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Details of Enhancements

In the following sections, these icons have been used to aid clarity:

0 A standard facility within axis diplomat 2026, available to all

* A facility within axis diplomat 2026 that has already been pre-released to those axis diplomat
2024 customers with Software Assurance

A new facility within axis diplomat 2026 that requires one or more existing optional modules

0 An optional extra, available as an add-on to axis diplomat 2026 but not available at previous
versions
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Section 1 Kernel (Core) Software

1.1.

AES-256 Encryption

Available with axis diplomat 2026 a

As part of the release of axis diplomat 2026, we are pleased to announce a significant upgrade
to axis diplomat's security architecture: all system data encryption is being transitioned to
industry-standard AES-256 encryption.

This change is a part of our commitment to protecting your data using proven, widely trusted
security technologies, aligning with modern compliance and best practice expectations.

What's Changing?

The axis diplomat database, it's associated SQL database and file attachments will all be
encrypted using AES-256 (Advanced Encryption Standard, 256-bit key length).

This includes information such as customer and supplier records, financial transactions,
employee and payroll data, as well as documents and attachments stored within the system.

The encryption and decryption processes are performed transparently by the axis diplomat
software and the Microsoft SQL Server database platform, so day-to-day users can continue
working without changing the way they use the system.

(Excludes Microsoft SQL Express edition which does not support Transparent data encryption
(TDE) functionality. We recommend that any customer currently running with SQL Express
edition upgrade to SQL Server Standard or higher in order to fully implement data encryption.)

Why We're Making This Change

1. Increased threat
We see cyber-crime as one of the biggest existential threats to business today.

2. Industry Standardisation

AES-256 is a globally recognised encryption standard used by governments, financial
institutions, and major cloud providers worldwide. It is the de facto standard for high-security
encryption. Moving to a widely adopted standard ensures compatibility with modern security
frameworks and best practices.

3. Improved Transparency and Trust

Standardised cryptography: Has been extensively analysed and tested by the global security
community.

Avoids reliance on “security through obscurity”.

Provides greater assurance to customers, auditors, and regulators.
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4.Compliance Alignment
AES-256 supports compliance with common regulatory and security frameworks, including:

e GDPR (data protection expectations)

e 1SO 27001

e Cyber Essentials / NCSC guidance

e Industry-specific standards (finance, healthcare, defence, etc.)

5. Futureproofing
AES-256 is widely considered robust even in the face of emerging technologies, including
potential future quantum computing developments.

What This Means for You
No Change to User Experience

No changes to how you use the system.
No new processes or workflows to learn.

Automatic Upgrade
AES-256 Encryption will be updated automatically as part of the upgrade to axis diplomat 2026.
Stronger Security Posture

Improved protection of sensitive data.
Alignment with modern security expectations.

Frequently Asked Questions (FAQs)

1. What is AES-256?

AES-256 is an encryption standard that uses a 256-bit key to protect data. It is widely regarded
as one of the most secure encryption methods available and is used globally for sensitive data
protection.

2. Will I need to do anything to enable this?
No. The transition is handled as part of the upgrade.

3. Will this impact system performance?

Whilst the encryption and decryption process does impose additional processor load, AES-256
is highly efficient and supported by modern processors (including hardware acceleration). In
practice, we do not expect there to be a noticeable impact on performance for typical
workloads.

4. Does this affect data at rest, in transit, or both?
The upgrade applies to Data at rest (stored data such as database files and backups)
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5. Is AES-256 secure against future threats like quantum computing?

AES-256 is widely considered resilient against foreseeable quantum threats. While quantum
computing may reduce its theoretical strength, it remains highly secure in practical terms.
Importantly, AES-256 ensures that your data remains protected both now and for the long
term.

6. Will this effect integrations or APIs?

No. Encryption changes are internal to axis diplomat. Where axis diplomat interfaces with third
party systems (for example EDI or Delivery Service Providers), data is first decrypted and then
passed to the third party using whatever encryption or secure protocols are dictated by that
interface.

7. Will this affect me accessing the axis diplomat SQL database via the Windows ODBC
driver interface?
No. The Microsoft SQL ODBC driver handles encryption/decryption transparently to the user.

8. Does this change impact backups or disaster recovery?
Backups will also benefit from AES-256 encryption. Existing backup processes remain
unchanged, but stored data will now be protected to a higher standard.

9. When will this change take effect?
The rollout will occur as part of upgrading an axis diplomat system to axis diplomat 2026.

10. Can | opt-out of using encryption?

No. axis diplomat 2026 will only be supported with AES-256 encryption enabled. Given the
increasing level of threat of data loss from cyber-attack and requirements from legislation,
government and industry guidance, the cyber security insurance industry, and requirements
from supply chains, we do not consider it viable to run ERP systems in the years ahead without
this level of encryption. If you have a concern over how this might affect your operation, please
discuss this with your account manager or the software services team.

1.2.  Scheduled Reporting - Automated Monitor Reports

Available with axis diplomat 2026 0

Have you ever wanted to send information from your axis diplomat system to someone,
whether a colleague, a customer, an accountant or someone else entirely, on a regular basis?
Scheduled Reporting aims to answer this need.

Some example applications for this functionality could include:

e Email a list of customers on manual credit hold as a PDF to your sales team every
Sunday evening. This means that they have access to the list, even if they are travelling
and seeing customers, without needing remote access to the axis diplomat system.

e Send a weekly list of items on back order to a key customer account.
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With this new facility, the contents of any monitor tab can be sent to an email recipient, or
simply saved in your axis diplomat documents folder for you, as either:

e an axis diplomat format report (.AXR)

e aCSVFile
e an Excel Workbook
e aPDF

The report can be generated on varying frequencies (daily, weekly, monthly or yearly) and at
specified times and days. This means, for example, that you can send a report daily at 6am,
Monday through Friday.

In simple terms, if the information required can be represented on a monitor tab, it can be
generated and sent automatically on a regular basis.

<

Debvery Addresses  Sules Orders  Sales Order Lines  Stock Remp  f—dom Tout Fon O Chmbiomars oy Qo M bt 0

Rehesh Conleted 1452 Faday 2nd October 2026 Scheduled Feporting o X
Customer _ Custemer  Customer Cu Customer Cotomer  Cumemt 2
ShotName * Account  Name O i s Tob Home Addeess Town wf";f Balance ut
CHEDOARGO %68 Creddr ot O EASTON Cortabwe 32855 100K
Customans on Sp
GORESEQOT 118§ G0 Reseach e [ SOUTHSIDE  Cowmpwe 537752 ¢
MGMARGD! 2286 NG Maketng Co M0 Descrvton Cusomse WOOOSIOE Cortphwe %8468 100K
WER W x N P oe—— DOSH < 190 200
POWERWCO! 3091 Pawer Wodd Ol T I T s WOOOSI0E rtpbee 19100 o
STEPHENOOT 3067 Sephens SpplesCo ey STOCKLAND  Courtystwe 200779 e
Format PDF Report v Pa
Y User Defnt Defond) I
Grovped data view
Fommat POF Repot Password
Bun status Enabled

gave to my axis diplomat documents [ 5, fo/de

Send as email attachment To sales@egpl.co.uk

O ¥ e O T O Schedied Rapoting | 5970 98 ead atacheent B o sesegico

4 EBEEF @ et DPALcH
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Configuring a Scheduled Report is simple with a new Scheduled Reporting button at the bottom
of every monitor tab:

S Sales Order Monitor - o x
File Help

Debvery Addeases Sales Orders  Ssles Order Lnes  Stock bems  Orers That Can Ship Customen o0 Sp - Al Dettons [+

Refvesh Comgleted 14 52 Faday 2nd Ocscber 2026

Customer

Customes _ Customer  Customer Customer Address  Customer Addvess  Customes Address  Custemer Address  Customer Address  Customer e Cument  Cn*
ShotName * Account  Name Organisation Addtional Line 1 Additional Line 2 Additional Line 3 Addtional Line 4 Addeess Town (W;';‘ Balance u*
CHEDDARG0D 3068 Onedda Frost Credser Foat Ut 25 Victoss s Estate  Eastony Courtystwe EASTON Counphre 352888 1000
GORESECT 3185 G0 Research e GOReseachine 333 Hoth Avenve Uesetomn Courtyshee SOUTHSIDE Cortpwe 557752 506
MGMARD! 286 MG Marketing Co. MGMabetngCo Parks House 154 West Sveet SouthLowetonn  Courtyshee WO0OSIE Courtpwe %3468 1000¢
POWERWOO! 3091 Power Wod Pomer Vizas Lanscn House 424 Hgh Rosd Dowrtown Courtyshee WO0DSI0E Courepwe 191004 100
STEPHENOOT 3067 Sephens SupplesCo Siephens SupphesCo Gaul House 445 Pnce Edwad v Eat Uppetown. Courtyshee STOCKLAND  Courtptwe 23779 0K
|:}] Scheduled Reporting
1740862 0w
C v e 0 TabOgtons |- Schedued Repotng | o Court 5
Ex Soveds  Oose

A EEE 6 wvsonk  OPALecH)

The presence of this button is controlled via a new specific permission on the user's account
which is off by default:

User 1D ANOY

Enal Addvess oty brown@egel <o 1k

Mt errieges
Aow mpenvace mode cpersion
HTML Browser

Aow access 1o Windows Exploser
Enable F1 hep tockos o
Enabie perting from scroing bets ]
Ensble exparing from scroling bets e
Enable schedued reporing from mantors a
Show phere rumbens and emad a3 test n sl it @)
Accourt & Sastied [}

Scheduled Reporting is an extremely powerful tool and this means that only the users who
should be allowed to have access can see the button on their monitors.

1.3.  Grouped Data Views in Data Lists

Available with axis diplomat 2026 0

Grouped Data Views are a new concept in axis diplomat 2026 that allow you to create your own
sub-totalled views of any scrolling data list and save them for future use.

€ Sales Analysis - o] x
File Help

Saes Lant Morth  Ssles YTD [+]

Rebesh Completed 1750 Tuesday Gh Octaber 2026

Stock Rem Quaeity Customer Document  Document N var Totat g:’:l‘:"‘" SelesGroup  Product Group
Refeence  Oescipien i < Reference  Date ] G89) ©9) (o (Conen (Cunen) A
BOOKIE AZHomeorts 80 Guouped Data Views § Crate Gocapad Dt Vi 3% (1) I8 e-PbloSec 4-Gadeng 3.Bioks }

EGPLMOWE  “Wimbledon” Bectic 55648 000 5543 4-PblcSec 3-PowerTocs 19-Mowen
B0OKI2Y  Pumbing Mode Easy v Stock Reference E 4380 000 4360 4-PbloSec. 4-Gadenng.  3-Bocks
BOOKI2  RewmgMadeEasy  Altemative Reference 3 Bocks
EGPLSHA!  EGPLBectn Swedd  Buying Refesence Grouped Data Views > Create Grouped Data View... >u,m..
%2 - MacPomer

EGPLSTRM!  EGPL Bectrc Tamme Stock Line Reference

——
WOSELD!  Pofessond Hose S Saock Description 24%2 (107 000 59570 4-PbloSec. 6-WaterToos 30-Waterbpt
OSEAD!  Professondl Spmble ,  pern Description res 20783 11/0820% ne2 060 00 &-PblcSec  6-WaterTods 30-WaterEt

GOLDFORKD3  Gold Tools Crvome Py wres 273 1002026 un 000 MR &-PbloSec. 2-MandTods 2-Frof Tools
o) 5 Case Quantity = tsda Ty sharsbey 5 o
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For example, in this Sales Transactions monitor tab, you could choose to create a Grouped Data
View showing the total net turnover for each Customer Group.

Having selected Create Grouped Data View, you provide a name for the view, specify the
column that you want to group by (Customer Groups in this case) and the column to use for the
aggregate (the total value of the Net Price column in this case):

<
Stes Lot Morth Suies YTD [+]
Refvesh Conpleted 1750 Tuesday Gth Octaber 2026

Sock Rem Creste Grouped Data View 0O X ow 2"""‘“ SwesGroup  ProduaGrovp | &
Reference  Description &) (c::m (Cument) (Cureent) ord
BOOKI:  AZHouseslaes 1850 Oompe o Yow feme P 3. Bocks
EGPLMOWE  “Wimbledan” Bectsc Mawer Stiade stee cu lowe. Sulas by Ciatomer e v By Cokims
BOOKIZ) Pl Mode Exsy Avakitdo ok o By Cohao Grou
BOOKIZ2  Rewmg Made Easy =
coMom1  ENB 0 S Column Name : Column Name Column Name
EGPLSTRMI  EGPL Bectnc Tammer 3om Cut, 340w moter Shock Aefermic a || |Ce=ieyEeg e G el
HOSEWO!  Professons’ Hose S0m x 1 25cm, yelow B Doaceplin
HOSEAD!  Professionsl Sparkier Rtary, coverage 153 Oty arkond ——
GOLDFORKDY Fok, Steel Clskiser N whl 2.8vf Tools
800K017 Decument Fsfemnce ¥ 5 1.GenCe 4:Gadenng. -Bcks
£6PLEST Aggregate Columns Déraon tb I 3} 1-GudenCe. 3-PomerTools 21-Chansaws

VAT (G8) :

e, s ( 1 1.GudenCe. 3-PomerTooh 12-PowerTods

Column Name 3 1-GudenCe. 6 WaterTocs 30 Watercpt
Soles Gocup Cumere) oo ks b i
)

Net Price (GBP)

iy Aemative Reference Column Name

ACNERAKED] Buyng Reference Net Price 58P}

B Stock Lne Reference

ACMEHOEDT  Aome Standend Dutch Hoe Sock Ouacsiion

EGPLOTK2  EGOL Powes Toot ke 22 ACole Oty

EGPLTRMI  EGPL Hedge Tammer 60Gmm Biade. 500w M Quutomer Short Nemo

EGPLSHRT  EGPL Bectac Swedder 1600w induction Metor Ot oot

EGPLTKAT  EGPL Power Toot Kt Accessary Pock Hond Olfos Quscier S tima .

BOOKIOT A2 Weeds 21400 o] Offos Cintome comnt

EGPLSTRMI  EGPL Bectne Tammer Xom Cut, 340w moter o Cin Chmmiar e = Ko Ramore ¢
Cutomes ke Reference *

C ¥ e O TOmom [ Schedied Repotng

T EEE 6 mtsoon  OPALH

You then see a summary of the items in that monitor tab, sub-totalled by each Customer
Group:

S 5

Sles Lant Morth  Ssies YTD []
Refresh Congleted 1750 Tuesday Gth Octeber 2026

Net

e | g Sy e o | e )g%m :
BOOKIS  AZ Heuseplarts 1800 1 Bodget Pt e 22 773 3% roup Price
EGPLMOWE  “Wimbledon” Bovac Mower Siiade sed cu & Butge Panst e w2 nmeax  ses (Current) (Group By) (GBP) (Group Total)
B00KIZY  Pumbing Made Exey 8 Buiget Pt e 2%2 /08202 a8 1 - Garden Centres 67091.43 \
BOOKIZ2  Rowmg Made Easy 7 Budget Planet e 272 0202 115 -
Ez:‘:;‘:; x x ?“""’m““‘ﬁ MO S by Customer Group (Soles Last Month2026-10.06 17501 Grouped Dmtaview | | 2~ Mail Order 61224.26

L I L [ammer moter
s S o R o) Dt Groios (5 3-DIY Stores $2035.90
HOSEALS,..  clenesal Spubder Py, coppnge 135 Customer Net 4 - Public Sector 70776.20
GOLDFORKDY  GoldTooks Crvome Plated Light Fok, Steel S f'cwuwm‘ 4 oy 1":;; ¥ t
BOOKI?  Weedng Made Easy e -—-1—9-‘2‘“‘ - igh St Retail 775577
EGPLCST  EGPL Per Chansaw Yicc, 167 bar e BT
EGPLPTHD!  EGAL Powes Toot Kt 21 PR s
HOSEAR  Dudget Sorer Rokay, coverage 125am s ki "
GOLDSPOOI  GoldToois Chvome Plates it Spade. Stest 5 W30 Rt bk 1-GadenCe . 2-Hand Toos  2-Frof Tosks
B00KIIZ  Foses Made Esy 1-GadenCe. 4-Gadenng 3 Backs
EGPLCS2  EGPL Bectnc Cransaw 260V, d5om bar 1-GudenCe . 3-Power Toshs  21-Chansaws
HCNERAKED]  home Sandd Pake S-HhSR. 2-HandToos 1. Budget Took
BOOKIZ2  Rewing Made Essy S-HhSR. 4 Gadenng  3-Bocks
HCNEHOED  home Sardand Dutch Hoe o > S-HASR. 2:HadToos 1. Budget Took
EGPLPTKD?  EGSL Powes Toot Kt 22 - — S-Hh SR 3 Power Tosk 12-PowerTods
EGPLTRIMI  EGPL Hedge Tammer EC0mm Bade. 500w M S-HhSLR. 3-Pomer Tods 20- HedgeTomm
EGPLSHAT  EGAL Bectic Svedder 100w nduction Hetor _ S-HhRA. 3.PomerTosh 2 MacPower
EGPLPTKAT  EGPL Power Tool Kt Accesscry Pack [ Oe | 5.HhQR. 3-PowerTosls 12-PowerTosts
BOOKIDT  AZWeeds 2140 ¥ Eowars § Sons orowoe LS £/ T s vw N3 SHARR. 4 Gudenng  3-Bocks
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You can drill down into any of the rows, if you want to gain a better understanding of what

individual items make up a particular row:

File  Help
Seles Last Morth  Ssies YTD [+]
Reresh Conpleted 1800 Tuesday &h October 2026

Stock Rem Quantity Custemer Document  Document P:“ var Total g"“"""’ Sales Group
Reference  Description Ivoied Name Reference  Date m;, (G8#) (Ge) (c':v:w (Cument)
BOOKD0E AZ Houseplarts 1800 1 Budget Planet inc. a2 /08206 3% 000 319 4-PbicSec. 4 Gadenng.
EGPLMOWE  “Winbleden™ Bectsc Mower Stinde steel cu 4 Busget Punet e 2082 noe% 6 000 55643 £-PuicSec 3:Power Tosh
BOOKIZ  Pusbing Mode Easy 8 Budget Pt e 202 /087202 a8 000 080 -AslcSec 4 Gadenng
BOOKIZ2  Rewmg Made Easy 7 Budget Planet e 72 /00206 3815 000 M5 4-PbleSec  4:Gadenng
EGPLSHAT  EGL Bactac Stvodder 1600w Iiuction Mot e by Customer Group (Sales Last Month(2026-10-06 1900) Grouped Data View) CRROCH (4-RMaec,, 3: Pome Tesk
EGPLSTRMI  EG9L Bectac Tammer Mom Cut, 380 moter 4-Putlc Sec 3+ Power Tools
HOSEWOT  Professonal Hose S0mx 1 250, yelow Data Growos (5) 4-PsleSec 6 Water Tods
HOSEADT  Professonal Spankder Roty, coverage 153 Customer Net = 4-PubicSec . & Water Tods
GOLDFORKD3  GoldTeois Crvome Plated Light Fork, Steel Sh. Gc'wv 7% oy TPM * 4-PubleSec. 2+ Hand Toos
BOOKDIT  Weedng Mode Exsy e l® AP gl 4 1.GwdenCe 4 Garenng
EGPLCST  EGPL Petrol Orsnsaw Jice, 16 bar 2Nt View Group Rems 1-GardenCe.. 3-Power Tosls
EGPLPTKD 3. Graph.. 1-GardenCe. 3 Power Tools
. s 1-GardenCe. 6 Water Tos
Ttomer ‘< 50 Find Ctref 1-GardenCe . 2-Hand Toos
Group ep = 1-GardenCe. 4 Gandening
1-GadenCe . 3-Power Toshs
(Current) (Group By) (GBP) (Group Tof Print Preview S-HGASR. 2-Hand Tooh
- Export > S HhGR. 4 Gadenng
View Group ltems = . : S-HGARR.  2-Hand Tooh
Sopy:1 = Guden Conees’ 5 S Hh QR 2. Power Tosh
S HARR 3 Pomer Toss
_ 5HhSR. 3.PowerTosh
EGPL Powes Tool Kt Accessory Pack [[Cow | 5.MhSR. 3-PomerTools
BOOKIOT A2 Weeds 2140 A 5 4

“Hh QR

This is easier and quicker than going back to the original monitor tab and
Customer Group.

IS Salen Anshs
File Help

Soles Lt Morth  Suies YTD [+]

Rbesh Completed 1300 Tuesday Gh Octaber 2026

PreductGrovp  *
(Curent) A
- Books |
18- Mowers

3. Backs.

3 Bocks

22 MacPower

2 MacPower

30 WaterEopt

30+ Wateropt

2 Prof Tools

2 Bocks

21 Chansaws

12 PowerTosls

30 WaterEpt

2. Prof Tools

3. Bocks

21 Chansaws

1 Budget Tools

3 Bocks

1+ Budget Teols

12 PowerTools

20- HedgeTomen

12 PowerTosls
2. Bocks

filtering to the specific

Sock Rem Quantity Customer Document  Decument — var Total g"':‘:"‘” SsesGrovp ProductGeovp 3
Refesence  Description invexced Name Reference  Date 0 (689 82) (TR (Comen) (Cumeny 2
BOOKIA  AZ Houseslarts 18000 1 Butget Panet inc. %2 A% 3% 0% EC I RV 4-Gardening 3-Books i
EGPLMOWE  “Winbleden™ Bectsc Mower Stiade steel cu 4 Busget Punet nc %2 N20% 5648 000 55648 4-PublcSec  3:PowerTock 18- Mowens
5002 Pumbg Made Easy 8 Buiget Pl e 2062 108202 a8 00 060 4-AsicSec. 4-Gadenng 3.Bocks
BOOKIZ  Reweng Made Eaxay 7 Budget Paret e 272 n/00/22% 115 060 815 4-RbleSec 4-Gadenng.  3-Bocks
EGPLSHAT  EGPL Boctnc Sedder 1800w nduction Mator TR S L Aicainen0e %008 . 4-PubleSec. 3-Power Tools 22 MscPower
EGPLSTRMI  EGOL Bectac Tammer Mom Cut, 360w moter . 4-PublcSec . 3-Power Tooks 22+ MacPower
HOSEL0T Professional Hose 50m x 1 25cm, yelow Data Gronps (5) 4-PusleSec. 6 Water Tods 30 WaterEpt
HOSEADT  Professonal Sparkie Rotay, coverage 153 Customer et 3 4-PblcSec 6 WaterToos 30- WaterEapt
GOLDFORKD)  GaldTooks Chvome Plted Light Fork, See m(ﬁwm o r::; + 4-PsleSec. 2-HandToos 2-frof Toos
BOOKE1T  Weedng Made Exsy e s = = 1-GadenCe . 4 Gardening. 3-Bocks
EGPLCST  EGPL Peo Cransaw Yiec 16" bar -y reerr 1-GadenCe. 3-Power Tosls 21 -Chansaws
EGPLPTKD1  EGPL Power 3-pry Sales by Customer Group (Deta Group tems) (=] x
AR a Group ftems (393) ;: Deta Grox ems (393)
800K012 Stock tem Quanty Customer Occument  Document o
EGPLCS2 Stock ltem Reference  Description Invoiced Name Reference  Date ((:
HENERAKED Reference Description BO0KDIT  Weedng Made Easy 3 Prewon Robemon Patoen 24764 /0072026 63
| EGPCS1  EGPL Petl Crammar J3cc. 16 br 4 Proen Fobrwon Paan 24764 170872026 130
ACNEHOEY! BOOKO017 Weeding Made PTHOL  EGPL Power Tool Ka &1 2 Prowen Robion Patrers 24764 17082026 435
EGPLPTKD2) HOSEARZ  Budget Soeriler Rary. coverage 120am 4 W Commal Retad inc 2% 110872026 EL
EGPLTRM EGPLCS1 EGPL Petrol GOLDSPO3  GokTook Choms Pated Lt Soode. Steel 3 W Commel Retal e 2w 1082028 910
EGPLSHRT BOOKD1Z  Roses Mode Easy 4 W, Commal Retad e 2% 11022026 28
EGHLPTHAY EGPLPTKO1  EGPL Power EGPCS2  EGPL Bectic Charmam 240, 3om bar 2 W Commal Rl e wm noeaws 1)
i HOSEA02 9 | BOOKDZ2  Reweng Made Easy 4 Oeeves § Som Maketng Umt 24757 1082026 28
EGRLSTRIN €3 1 60OKI0E  AZHouseplorts 1000 1 eeves § Sons Marketing Lt 24757 170872026 39 -
GOLDSPD0)  GokiTooks Chvome Plted Sundard Spode. 2 eeves § Son Marhetng Ut 24757 1N0202%6 03 i
s ACMESPDEQ!  Acme Stndard Spade 3 Ceeves § Sons Marketng Limt 24757 10872026 B |*=
M9dw
C ¥ e 0 Tedb Optom Schedued Repartng -
(om ) &=

A Grouped Data View can have multiple 'Group By' columns and/or multiple Aggregate
Columns. Here, for example, is a view grouped by both Customer Group and Sales Group:
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S soles
file Help
Seles Lt Morth  Sules YTD [+]

Rbesh Completed 1750 Tuesday Gh Octaber 2026

Sot  em € Amend Grouped Data View Sole By ustomes Group and Soes Growp' O X Moo sseomp hosua G| 7
I LT L Couped s o ome / L m—
EGPLMOWE  “Wimbledon™ Bectac Mower Name and Ssles Growp 9 - Mowers
BOOKIZY  Pumbig Mode Exny — Group By Columns
BOOKIZ2  Rewimg Made Easy Sk ool
EGPLSHAT  EGPL Bectnc Svedder 1900w Induction Mator Column Name ]; ColumnName Column Name pePomer
EGPLSTRMI  EGPL Bectac Tanmer Ycm Cut, 340 mat Sock Relrence | Customer Grocp Curert)
HOSENO!  Professonal Hose S0mx 1 Z5cm, yelow tem Descrption 5| Soles Greo Cumert) Customer Group (Current)
HOSEADY Professional’ Sparkder Rotary, coverage 153, Quartty Irvoced
GOLDFORKDY  GoldTools Orvome Plated Light Fok, Steel Sh. Customer Name: Sales Gmup ((:u"em) Tools
BOOKONT  Woedng Mads Exsy Documert Reference
EGOLLS) EGPL Petrol Onsinsaw Yce, 16” bar Documert Dete: _ = - Chansaws
EGPLPTKOT  EGPL Power Tool ke 21 VAT GEP) 12 PowerTosls
HOSEADZ  ‘Budget Spekier ctay, coverage 121am Total (GB7) $dd5 | | Remove < ™ Tocks 30 WaterEcpt
GOLDSPDNS  GoldTooks Ovome Plaed Light Spade. Stee Product Group (Curent) Aogepee Cokmns 1-GudenCe  2-Hand Toss 2. frof Tosk
B00KIN2  Foses Made Esay Aemative Refererce 1-GudenCe.. 4-Gandening. 3. Bocks
EGPICS2  EGPL Bectsc Oransaw 260V, d5om bar Buyng Reference Colymo iena Mo L2 1-GadenCe . 3-Power Tosks 21 -Chansaws
ACNERAXED] Aome Qundard Rake Suck Lne Refesence Met Pace (58P} Total Vobe 7 5-HhQR. 2.HandToos 1.Budget Teok
BOOKI22  Rewing Made Easy Stock Descrpton S-HhQR. 4Gadenng 3-Bocks
ACMEHOED!  ome Sandand Dutch Hoe Case Ouartty S-HANSR. 2-HandTeos 1.Budge Toos
EGPLPTKD2  EGPL Power Tool K 22 Customer Shot Name 5 HhQR 3 Power Tosls 12 PowerTools
EGPLTRIMT  EGPL Hedge Tammer 600 Bade. 500w M. Customer Account 5. Hh SRR 3 Power Tosls 20 - Hedge Tames
EGPLSHRT  EGPL Bectrc Swedder Shat Name: - S-SR 3 Power Tosh 22 MacPower
EGPLETKAT  EGPL Power Teol Kt 4 S-HARR. 3-PowerTosts 12 PoweTosls
BOOKIOT  AZWeeds 2140 Head Ofice Customer Name g = S HhSR. 4 Gadenng  3-Bocks
EGPLSTRM1  EGPL Bectac Tammer Xom Cue, 340w motor Customer tem Reference - dd o Remove < | Method  Total Vake 3 5-HhRR 3-Power Tools 22 - MacPower -
Cuntomer bem Descrption ¥ ¥
~ - Comntotdl @ -

This then shows, for each Customer Group, the breakdown for each Sales Group:

File Help
Sties Lot Morth  Suies YTD [+]
Rebesh Completed 1750 Tuesday Gh Octaber 2026

Sales By Customer Geoup and Sales Geoup (Sales Last Month(2026-10-05 1750) Grouped Dsta View)

Y — Data Groxgs (20) ) pe—

Reference Description Customer Sales Growp. Net /P *
Group (Currest) Price -

| BOOKOOL | AZ Houseplarts 1800 (c 8 (Group By) (G8P Total) omer Sales Group N\ |

EGPLMOWS  “Wimbleden” Bectac Mower Stia  [[1-Gorden Certes 2-Hord Toom 154405 (© 1)

BOOKIY Pty Mode Exey 1~Garden Cerees 3 Power Todh s oue ezl

BOOKIZ2  Fowng Made Exey 1-Garden Certees 4-Gardering Bocks 2912 Current) (Group By) (Group By)

EGPLSHAT  EGPL Bectnc Svedder 1900w | 1-Garden Certes - Water Toos %% 81 1 - Garden Centres 2 -Hand Tools \

EGPLSTRM!  EGPL Bectac Tammer 3om Cut, 2- Nl Order 2-Hand Tooks' 1052601

HOSEOO!  Professonal Hose SOmx 1 250m. | 2- Mok O 3 Powes Todk 37 1-Garden Centres 3 - Power Tools

HOSEADY Professional Sparkder Rotary, cov 2- Mol Ordder 4 - Garderng Books. 1530. o

GOLDFORKEY GodTooks Ovome Pluted Life Fo | 2- Mk Oer - Woter Tocis 355 1-Garden Centres 4 - Gardening Books

BOOKINT  Weedng Made Exsy 3-DIY St 2 ard Tooks 1662508 1-Garden Centres 6 - Water Tools

EGPLCST EGPL Petrol Onainsaw 23ce, 1671 3-DIY Stores 3 - Power Tools 68000 78

EGPLPTHO]  EGPL Power Tool K2 1 3-DIY Stoves 4 Gardering Bocks 5801 2 - Mail Order 2 - Hand Tools

HOSEAR2 Budger' Spankder Rotary, covey | 3-DIY Stores § - Water Tooks 452903 ”

GOLDSPOU  GoldToois Ovome Plted Liht S0 | 4- Pl Sector 2-Hard Toos 136317 2- Mail Order 3 - Power Tools

00K Foses Made Eney 4-Puble Sector 3-Power Tods ama 2 - Mail Order 4-Gardening Books

EGPLCS2 EGPL Bectsc Cransaw 240v, 3% 4 - Publc Sector 4 - Gardering Bocks 708

HCMERAXEQ]  home Qandard Rake 4-Pubke Sector - Water Tooks *72u - Mail Order 6 - Water Tools

BOOKO22 Rewimng Made Easy 5-Hgh X Retal 2-Hend Tooks s

ACMEHOED  Acme Standard Dutch Hoe 5-High 5t Rl 3-Powes Todks su267 2-Hand Tools

EGPLPTKO?  EGPL Power Tool Ka 22 5-Hgh X Retal 4 - Garderng Books. any

EGPLYRIMT  EGPL Hedge Tammer 600me Bac 5-Hgh %t Retal § - Water Tooks 3600 94

EGPLSHAT EGPL Bectac Svedder 1800w in¢ 36968555

EGPLPTKAT  EGPL Power Tool Kt Accessery P «

BOOX001 A2 Weeds 20400 o

EGPLSTRM!  EGPL Boctc Tammer Xom G, © 3 Power Tosks 2-MacPomer 5

Cose ¥
« v v

Although the example above uses a monitor tab, the facility is available wherever data lists
appear in the system.

12 Customer TOOLSRUS 01/3005
File Help

Ganersl Detals  Custom Categones  Cortacts  Compsgrs  Debvery Detsls  CustomerMotes  ranches  Account Detsls  Priong  eBusness /EDY  Document Optors
OQuatstors  SelesOrders  Outstanding Order tems  Goods on Accourt Servce Cortracts  Delveses  Stsemert Transacton Hetoy e Hatory

Customer Detals
Aocourt 005 TOOLSRUS Tosks R sped Data View ‘Qey by 7 o
Rem Mastory Grouped Dista View Name:

Product Grovp Product Group. -
Sescipion Type Group By Columns s Pyt oyt Descoption .
Moo AE | 3 5l 15 Mowen =
Column Name ol toone A
Budont Took SALE Prod u(‘nnpDescm‘ tion S 1 Budget Tooks
WaterEept SALE \ a7 N Waegpt
Mowens SME nm@\_ Sl 13 Howen
Net Prce GEP) -
Backs SALE 10872026 BOOKOT | i /Cr Hte 7 3 Bosks
Ohansws SALE N80 Asd > Rermave < i) 21 Chansaws
rof Tosls SALE s Fogregate Cobumrs n 2 Pl Tock
Column Name Method To.. =
HodgeTarerany Ourtty Hoerage Ve I3 N HedgeTremen
Column Name Method 2
Books i 3 Bocks
Quantity Average Value o 4 3 e
2
WateEpt SALE n Deacrption farchive) - 7 N Waedgt
Depatrent Code lcurert) L
Bocks SALE NOR0®  BOOKDT | oo pimart Desctption foumert) ‘ e 3 Boska
Pl Took SME 108206 GOLOR [ Cou Cortre Cot trcivve) < | | s = - ol 2 Pl Tooh =
‘Cot Cartre Descrption fachive) D‘ 4
———— - Colurmn totdl =
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For example, it would be possible to use a Grouped Data View on the Item History tab of a
Customer Enquiry to see the Average Ordered Quantity across different Product Groups for
that customer.

Grouped Data Views allow you to perform detailed analysis within the system that would
previously have meant exporting the data to a spreadsheet.

1.4.  Full Support for International Names and Addresses

Available with axis diplomat 2026 0

KopekTHe BigobpaxeHHs imeH i agpec (‘Correct display of names and addresses’)

It's important to be able to represent your customer’'s name and address correctly wherever
they are, or whatever their heritage, whether your customers hail from Ukraine, Poland,
Hungary or other countries across Central and Eastern Europe and the wider world.

Previous versions of axis diplomat stored contact and address information using character sets
designed primarily for Western European languages and could not accurately store many
characters used in elsewhere, such as t, C, R, S, U and entire Cyrillic alphabets. We've
extensively re-engineered the way axis diplomat 2026 stores and processes customer and
supplier names and addresses to use the ‘Unicode’ standard.

Unicode support ensures that customer and supplier names and addresses are stored and
displayed exactly as intended, including accented characters and non-English alphabets. This
improves data accuracy, enhances the customer experience, and helps ensure documents,
labels and communications are produced correctly regardless of language.

Of course, this does rely on name and address information being received by axis diplomat
from other systems using this standard (for example your eCommerce web site1) and any
systems to which axis diplomat needs to send name and address data2 also supporting the
standard (for example delivery service providers or fulfiiment service providers).

1 axis vMerchant Express eCommerce web sites already support this standard.

2 We integrate with a long list of third-party systems including carriers, postal services, and
fulfilment service providers whose capabilities vary. Please contact us if you have a query
regarding support for this functionality with a specific provider.
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1.5.

f’,?gP‘I . -~ K
[ ol ofomesl ||~

Hanna Zammit
Zebbuga Business Centre
Triq il-FAgiega, Nru. 27
Zejtun
ZTN 1842
Malta

= ;.{i
i

i

Copy to clipboard (as PDF)

* &

The ability to copy a whole document to the clipboard as a PDF is now available within the

Pre-Released to Software Assurance customers

document preview window.

Prict Order Acknowledgement
file| View Tools Hep
Suve A cues  SERPT
Send To.- oM
Virte to POF Ctrte W
CopyPOFto Cigbosed  CtrleC.
Print.. anp |
et

Copy PDF to Clipboard
Brnt...

Ctrl+C

The document can be copied by using the File menu, as shown above, or the keyboard shortcut

Ctrl+C.

The copied document can then be pasted directly into Outlook, Windows folders, or axis
diplomat Attachments tabs without saving a separate copy first. Not only is this enhancement a
great time-saver, it also helps avoid clutter in temporary file locations (or the desktop) with files
that have been saved just to attach to, for example, an email, and then left.
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1.6.

1.7.

Audit Trail for Attachment Deletions

Pre-Released to Software Assurance customers X a

Audit trail events are now recorded for the deletion of attachments across a wide range of
objects.

Previously, audit entries were only created when attachments were added or updated. With
deletions now also being logged, administrators and auditors have a complete record of
attachment activity.

Whenever an attachment is deleted, an entry is created in the audit trail showing the user, date,
time, and name of the deleted file. This applies to:

e Suppliers

e Customers

e Stock Items

e Sales Orders

e Purchase Orders

e Sales Invoices and Credit Notes

e Purchase Invoices and Credit Notes

Support for 64-bit Microsoft Office

Pre-Released to Software Assurance customers X 0

axis diplomat 2026 can now integrate with the 64-bit version (or the previously supported 32-bit
version) of Microsoft Office when Office is installed on either a Windows Server or Windows PC.

The version of Microsoft Office installed is detected automatically and axis diplomat will adjust
to integrate with the installed version without any manual configuration being required.

Running the 64-bit version of Microsoft Office allows Office applications to address more
memory, allowing more complex spreadsheets in Excel and helping in environments with very
large Outlook mailboxes.

Not all 3rd party applications support 64-bit Microsoft Office - check that any other applications
you are using are also compatible before considering the switch.

Note that axis diplomat can also now integrate directly to Microsoft Office 365 Outlook web
when sending emails. In some cases, this may obviate the need for you to have Outlook
installed as a Windows application at all in your environment.
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1.8.

1.9.

Outlook 365 Web

Available with axis diplomat 2026 a

If you are looking for the convenience of sending emails directly from axis diplomat but without
the need to have the Outlook Windows application installed, then axis diplomat 2026 has the
answer.

axis diplomat can now send emails utilising Outlook 365 web. Users continue to click on ‘send
email’ icons and menu options as they always have, but with axis diplomat 2026, this opens a
window to the Outlook 365 web email dialogue rather than the Outlook Windows application.

If your organisation primarily uses Outlook 365 web, this may remove the need for you to
install Outlook as a Windows application reducing complexity as well as storage and processor
overheads.

axis diplomat 2026 continues to support integration with locally installed Outlook Windows
application so your organisation can choose between the Windows or web versions of Outlook
depending on the best solution for you.

The techie bits: axis diplomat 2026 switches from sending emails using locally installed MAPI to
using the Microsoft Graph APl and a WebView2 window of Outlook 365 web. A system-wide
configuration option allows selection between these methods.

Support for WIA (Windows Image Acquisition) Scanners

Pre-Released to Software Assurance customers X a

Support has been added to axis diplomat for WIA (Windows Image Acquisition) scanners in
addition to existing TWAIN scanner support. This makes it easier to connect a wider range of
scanning devices to the software, especially entry-level and consumer-grade scanners that do
not include a TWAIN driver.

The WIA interface is built into Windows and is ideal for straightforward scanning tasks. It offers
a simplified interface with fewer configuration steps, making it sutable for quick one-off scans
or environments where users do not need to adjust detailed scanner settings. Adding support
for WIA expands hardware compatibility, reduces setup time, and gives users more flexibility
when choosing scanning equipment.

TWAIN is still the better choice for advanced scanning requirements such as multi-page
document handling, duplex scanning and integration with auto-feeders. If your business
regularly scans invoices, purchase orders, or uses batch scanning features, a TWAIN-compatible
scanner is recommended. For quick tasks like scanning a single signed document or a proof of
delivery, WIA may offer a solution where no TWAIN driver is available.
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1.10.

Please note that some axis diplomat features, such as Delivery Note Scanning and Sales Order
Release, are designed specifically with TWAIN scanners in mind. These functions often require
more control over scan behaviour, such as prompting for scans at specific workflow stages or
saving directly to linked transactions. In those cases, a TWAIN-compatible device will still be
necessary to use the functionality.

Printing Defaults - Multi-tray, Multi-copy Printing

Pre-Released to Software Assurance customers X 0

Support for both multi-tray and multi-copy printing is standard but has previously only been
configurable by the user during printing with the settings being retained by axis diplomat for
later use.

The Maintain Printing Defaults and Maintain Background Printing Defaults Supervisor
Functions have now been enhanced to allow these settings to be configured at any time.

The axis diplomat Printer Selection dialog allows you to select a specific printer and output tray
for each copy of the document. This is designed to help in situations where multiple paper
copies of a document are required (for example, a pink copy for the customer, a yellow copy for
the driver and a white copy for filing).

Different paper stock can be loaded in different printer trays (or in completely separate
printers) and multiple copies of a document automatically produced each time. The number of
copies, the chosen printer and the selected output tray is retained as the default for
subsequent printing of that type of document. These defaults are stored separately for each
workstation.

»owo

Presentation Optors
Show colmrafor |3 | parterts

1 BB 8 6  snsockman  CO8oca)
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Where more than one copy is specified, the “Copies” button opens an additional dialogue which
allows the user to specify a different printer and/or tray for each copy:

Iww

Copy Printer Teay Oriestation
1 TOSHEA & STUDIO2SOSAC (Recestion) Drower & Potrat.
2 WP Color Laseclet Pro M252 PCLS Recepton Adtomsticaly select Portrat

e

e

These developments make it easier to manage default printing behaviour and background
printing with multiple copies.

Show Phone Numbers and Email as Text in Data Lists

Pre-Released to Software Assurance customers ’k a

A new parameter has been added to User Details to control whether phone numbers and email
addresses are hidden or displayed as plain text in scrolling lists.

By default, these fields are shown as icons with hover-to-view to reduce the risk of data being
screen-scraped. However, some job roles may benefit from being able to see the details
directly. We recommend that administrators review job roles and only enable this option where
direct visibility of phone numbers and email addresses is justified.

Uses  Grwos  Setems
Amend User 7 X

User Detals  Marss Prvacy
User Detals
User 1D GEORGE
Password WHITE

Ful Hame Georpe Green

Windows User Narme.

Growp Sores

Show phone numbers and email as text in scrolling lists ]C\

Job Teio Steres Marvager

Enai Address Deome black Segel.co

Oppore

Adminwtrator pevieges

Aow supervisce mode operticn
HTML Browser Windows

Now acemss to Wensows Expiorer
Enstle 71 help tootos

Shom phine rumbers ond el 8 e i scrobrg Vs
Accourt s daatied
Scheduer Optiors
Oy alow Farvourts Ol schedidar
How aytem dete change
How compary change.
Now sales ledger charge:
g Aowpuchueleser cunge
Buarers resbgmnce
Enstie user dashboond
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In the default state, with the permission not set, contact details are shown as icons with hover-

 Customer TOOLSRUS 01/3005 - 0o x
File Help
Bets  Ouisors  SsesOdsn  OusmdngOdsrtems  GoodsonAccourt  SevceCoriracts  Stal fosts  Reums  Coends  AultTod
Geners Detsls  Custom Categoées  Cortacs  Compmgr  Debvery Detals  Customer Notes  Branches Hischmacts  Tocesbity  Cal Hatory
Oustomer Detals 3 R
Aocout. 017305 TOOLSRUS  TossRUs /Emall Mobile Nurh\
Contacts ( = l
i Display Name Emad Mobile Number  Job Title Notes =
| 20y Bown = -
[ B Bown = b
| Cotty Brown: cathyt
| Pond ingleton - o
| i Keele Warehouse Mansger Aave 2052006 ke

Once permission for this user has been granted, contact details appear as plain text:

# Customer TOOLSRUS 01/3005 - o x
File Help
Everts Quotstors Sales Orders Outstandng Order Rems Goods on Accourt Service Cortracts Ratemert Transaction et Retums. Calendr Audt Trak
Genersl Detals  Custom Categoses  Cortacts  Campmgrn Delbvery Detals  Customer Notes  Branches  Accourt Detals Tracesbity  Cal Hatory
Customer Detals
Aocourt 017305 TOOLSAUS  TossRUs /Email Mobile Numbe\
Contacts {
r | andy brown@toolsrus.co.uk M}—
Dasplay Name Email Mobile Number  Job Tile First Login Notes *
I,Mﬂv-n T Y == brian brown@toolsrus.co.uk

‘ ;:: :‘;’:i::"‘;‘: A hy brown@toolsrus.co.uk Z‘:'"
1.12. Make Phone Calls from Telephony Monitor
Pre-Released to Software Assurance customers with the Telephony Interface module *

A new context menu (right-click) option has been added to the Telephony Monitor to call
numbers directly from the monitor.

The option is context-sensitive so, when right-clicking on a column in a row that does not
contain a telephone number, the option is disabled. If the user selects a column in the row that
does contain a telephone number, the option to directly call the number becomes available.
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Section 2 Nominal Ledger & General Accounts

2.1.  Enhanced Nominal Account Types

Available with axis diplomat 2026 a

New and standard at axis diplomat 2026, Enhanced Nominal Account Types extends the
existing Nominal Account Types to allow Draft Accounts and Budgetary Analysis reports,
together with the Profit & Loss and Balance Sheet Monitors, to present financial information
grouped in a format which is aligned with standard UK accounting categories.

The Account Type is assigned to the Nominal Account using the Amend Nominal Account
Details function as shown below:

O Amend Nominal Account Detads
File  Help
Gaoers Detait Trormactions Geaph  Custom Dets Noles  Atachments Audt Trok
Nomnal Accourt Detals Ealances
Nomina accourt umber %9 Cumert 000 Gee

Shert rame CAPITAL St ol perod 000 Gee

Shod descrption Captal Retolyesr 000

Ful descrnen Captal Capital and Reserve®

; Tumover

Nominal group Cost of Sales
Distribution Costs
Administrative Costs
Interest Receivable
Interest Payable

T Profit on Ordi Activiti
Counter sales account Fi::g r}\ssets bbbt fi i

Tomover

Fecout type Tapeiod 000

Nernral o

T
Courter sles oczourt [
Suppots rconchaton (G
nactive

Supports reconciliation  |Cument Assets
Cument Liabilties
Long Term Liabilities
Capital and Reserves

Inactive

Existing nominal accounts are automatically converted from the old types to the following new
types:

e 'Sales Trading' become 'Turnover'

e 'Purchase Trading' become 'Cost of Sales'

e 'Profit & Loss' become 'Administrative Costs'
e 'Asset' become 'Current Asset'

e 'Liability' become 'Current Liability'

Accounts may then be manually amended to make use of the other new types.
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Draft Accounts style reports and monitors have additional totalling by the new account types
with new sub-totals for:

e Total Turnover
e Total Cost of Sales
o Gross Profit
e Total Distribution Costs
e Total Administrative Costs
o Operating Profit (before interest payable and receivable)
o Profit Before Taxation (after interest payable and receivable)
o Profit After Taxation
e Fixed Assets
e Current Assets
e Current Liabilities
o Net Current Assets
= Net Assets
e (Capital and Reserves

Account
Type

Current Assets
Cumrent Liabiltties

Long Tem Liabiliti
Capital and Rese

Tt BRE 64 sutogbest  DPA(scs)

Nominal Balance Sheet Monitor showing Sub-Totals by Account Type
2.2.  Nominal Journal Templates

Available with axis diplomat 2026 a

A new Nominal Ledger function has been added to create and maintain Nominal Ledger Journal
Templates. This allows users to define journal templates where the default coding for regular
journals can be recorded. These journal templates can then be used in the Nominal Ledger
Journals function to manually enter values without needing to key the nominal account codes.
Typical examples for journal templates are entry of fixed asset depreciation journals and entry
of payroll journals.
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(23 0P (EGPL Limed) - o x
File Stat Took View Help
Home  Favourtes Sses  Puchssng Mandactung Web Ste  Accourts Repoting

RPatrB | x| e» B E|? B =

Checkpoint Backups | Heme Up | Users | Seaech | Supenviser | Faveurites | Record Play | Documents Moniters | Help Documentation

Guick lunch Comparty Grovp DPA (EGPL Limted)

Favourites & s diplomat

£ Customers 2 wis diplomat Help

£ Supphers » B Data Secuity Faciities

Stock v dp Accounting System
3 Catis

E7 Accounting System H
© Sales Deskc .};‘, h:"' :P
€ Crede Control " Business Inteligence Demo
S Sales Orders I Seles Ledger
& Purcha: > [F Purchase Ledger
v B Nomnal Ledger

> [ Nommal Account Maintenance

v B Nominal Transaction Booking
D Nominal Ledges Journal Templates
2 Neminal Ledger Jowrnais

Nominal Ledger

> [ Nominal Account Maintenance

v @ Nominal Transaction Booking 2 Jounal Bocking

\ I Nominal Ledger Journal Templates / B Muiple Joural s Suspense A/C
B Accrusls
@ Nominal Ledger Journals D Prepayments
o © Sunding Order Accruals
© Sanding Order Prepayments
B s l 2 Defesred income Provision
B Previous Perod Adjustments.
B Porchasing B imgort Nominal Joumnats

A number of different templates can be defined, for different requirements:

D Nemow! Ledger Jounal Templates - o x
File Help
Nosinal Ledger Joumal Tenplates

Reference  Type Description
DEPN  Accourts orly Asset Depreciston -

Nominal Ledger Joumal Templates

Reference  Type

Description

DEP'N Accounts only W :
e — %

Add Tegiste | Amend Templste  Oelete Terrciate
Cone
Jourral Template Detads 5] 3
Souamal Detais Soumel Totals
Terplte type. Acosurts orly Total debt amourt. 000
Setewoce PN Totl et amexrt. 000
Tomplate Descroton  Asset Depreciston
Aeconrt Dutais
Account Account Debr Credn_Description / =
Mumber Description Ospatment Cost Contre: Amourt  Amount Comment 2
 Deprecation Macelweas  Admn (1) #anet Degrecistion -
13 Deprecstion on Vehies Macelweos  Adwn 000 Asset Degrecistion
18 Degecstionon Computer Expt. Macelansous  Admn Q00 Asset Degrection
15 DepmosoncnOficeEt  Macelreos  Adwn 000 Asset Degrecistion
16 Depreciation on Fut & ft Macelareos  Admn 000 Asset Degrection
*
'z
(Bireanany])
oK Cancel

An additional entry type has been added into Nominal Ledger Journals to allow entry using a

template:

D Noveal Ledger Jounals - x

File Help
Batch Detals
Basch rumber ] —
Boch e 0228 @B+ Manual v
Etyipe] [ <] . Manual
= (] Auto increment reference

(oK ] cace

The use of Nominal Ledger journal templates for the entry of regular, variable value, journals
assists accounts users by removing the need to remember or search for Nominal Ledger codes.
This reduces the risk of mis-entry, whilst also speeding up processing of regular journals.
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2.3. Bank Account Reconciliation Enhancements

Available with axis diplomat 2026 a

The Bank Account Reconciliation function within the Cash Book now supports attachments,
with an optional viewing pane to see PDF format attachment files whilst reconciling items. This
allows the user to attach copies of bank statements and work through the reconciliation on a

single screen.

The attachments are stored as Nominal Account attachments and can also be viewed from both
Nominal Account Enquiry and Cash Account Enquiry.

© Bank Account Reconcikiation - b3
File Help

Aocourt Selecten

Bark sccourt selectionby  Shad name sewch

Shert name BANKACCNT

Accourt Detals

Bark account number 1

Mool scoourt nmbee 89

Accourt descrption Cumert Bark Accourt

Last Recenchetion Detals
Dste of lost reconclaton 150421

Lastmoonchedbalance 2001715

Use statement attachments

Cumert Reconchaton Detals
Reconchstion tatus n Progess
Reconcistion date 2503200 B~

Toget mconchetion smcurt. 524658 87

se watement smachmerts| @

"ok | Cacel
t BEE & sovdions DPAlcH
D Bank Account Reconcilation - o X
File Help
Accourt Detais Balance Detals. Feachmerts Aachment Preview
Bark accourt number 1 Reconchatin dse  (2507/202%5 [+ Flensme
. A= Riverside Bank ==
Nomnal a/c rumber 28 BANKACCNT Target balance £2¢53887 (4] Cumert AL Katemern 2608 0d e &L T i
Jecourt descrpton Reconcledbaiarce 132132549 Caviat Aotint Sinsat
dference 69652662 - -
Balance Details *
—_ - pR——
Reconciliation date S
Description Payrent Receipt  Status - i
Paymert Receved 161893 Urecencled_ | %
Paymert Receved 463% Unvecancled
Payment Recened 161534 Uvecancled
Paymert Receved 228 Uneconcled
Payment Recenved 1120 Urvecancled
27 MMZAMPO01 MMZ ingots com Paymert Receved 82018 Unreconcied
3 JONESS01  Jones Seven e Paymert Receved 67438 Urvecancled
Yok Matenals Painers Paymert Receved 53206 Unreconcied
Hinca § Sars Itemaicnd U Paymert Receved 129 Uneconcled
Lews & Sons intemaionsl co Paymert Recenved 722 Uecencied
004 Comwah § Comwal Eurcpe Lm Paymert Receved 9818 Uneconcled
5 Cortrertsl Mansgement Patnes  Paymert Receved 217 Uveconcied
1 Cayman Reed inc Paymert Receved 66247 Ueconcled &
HENGS) | TN * o ° —
Diagley ogtions A Transactors Iroot PayPal Transaction Detals Potate Left Rotate Rt
Hide Pane Suapend Reconciation

T M@EF @ savoons  DPALcH

The target reconciliation balance and reconciliation date are also now editable from the
reconciliation screen above.

The function has also been extended to allow cash book transactions to be booked from within
the function, removing the need to suspend the reconciliation to correct transactions or to
enter missing ones.
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© Bank Account Reconcitation - a X
File Help
Accourt Detals Batance Detals Aeachments

Bark acosurt number 1 Reconchationdste  (2507/2026 (3~ Tieme
MNomnal a/crumber 28 BANKACCNT Target balance 29887 (5] CumertAC S atemert2608 o 8
Accourt descrgtion  Cument Bark Accourt. Reconcied balarce 132132549
Unreconcled dference 636626 62 v
pn—
. - PP
IR Dawe Customer Receipts
Date Reference  Account ShotName  Account Name Description, = ot boly
008202 AB AT RERTRART T Todbe oo Pomet Refunds Paid to Customers o e S o
0002026 AR Recencile Transaction S SUGOTeRP -- -
2008206 28 upplier Payments 2
Houans’ Excude Jptaction A Refunds Received from Supplier
20002006 A8 e Ps
encileto =
2R 1 A Bank Transfer
20002006 A8
00225 A8 Bkibéty nd Bank Payment Journal -
2002006 A8 Customer Enquiry -
000202 A8 =
20002026 A8
2000206 AB
200208 A8 Joso) ey =
Customer Receipts WENIS) | TIHANR = @ o S
Refunds Paid to Customens =
Supplier Payments
Disghay options A Transacts Refunds Receved from Supplier achion Detols Rotste Lot Rotste Rt
Bank Transfer
Bank Paymant Journal Wiefane | Supend Reconcheton
4 BEE | SekReestiomd

As new transactions are entered from within Bank Account Reconciliation, they are
automatically flagged as reconciled.

2.4. Deferred Income Provision

Pre-Released to Software Assurance customers * 0

The Deferred Income Provision has been modified to add an option to exclude provisions
completed prior to a specified date from the displayed list. This allows the list of deferred
income provisions to be filtered as required, to show only outstanding provisions or
outstanding plus those completed in the current financial year.

All deferred income:

O Deferred Income Provision - o x
Ele Help
Defered income Provison Detals
Deferred Income. Relessed  Outstandng  »
Account Account Neat Due Totsl  Relesses  Outstanding
St Date Frequency  Reference Description / Com.. Amount Amount Amount &
Number Description | D Relesses  ToDate  Relewses e iz
010725 Moty RENT 6001 Rertal bcere 1200000 0 2 o 120000 000 |
010726  Merdly  RENT W01 Rerta bosms  Avudlrert ecdn B0W 010526 2 2 10 22000 1000060
otvarcetor No 29 0
clude provisions completed prior to ‘01/09/2025 B~ )
) 10000 | ¥
Croate Deferred oorne Provaion  Exclude provisions completed prorto (01,/09/2025 [+
e
T EBEE 6  wetsone OPALecs
© Deferred income Provision - o x
Eile Help
Defemed Income Provison Detals
Deferred Income Released  Ovtstandng =
Account Account Nea Due Totsl  Relesses  Outstanding
St Date Frequency  Reference 3 s Description / Com... Amoust Amount Amount
Number Description (669) Date Relesses  ToDate Relesses (6P " leen) :
0107% Moty RENT 601 Rt bosme At recdn R0W 01055 ) 2 W 22000 1100000
sdurcaferto 29
clude provisions completed prior to [01/09/2026 B~ >
[ ) F 0] 22000 1000 | ®
Cronta Ddered bnccrme Provson  Exchode pravisons completed snarto 01032026 (0
T

4 MBEEF 6  wetaome  OPALcH
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2.5.

2.6.

Enter Postponed VAT - Attach C79

Available with axis diplomat 2026 0

When entering Postponed VAT, there is now an attachments tab, allowing the addition of any
relevant files. Once the transaction has been filed, the attachment(s) will be added to the
attachments tab of the supplier invoice for the transaction.

2

Astract Decals Aeachesents fils Attachments
Htochmerts

[Faenarme L2 Soe (KB) Dt Modied

| B C7 Ao 2026 0 #Adcbe Acrcbat Document 9 0508202 144016

Import Nominal Journals

Available with axis diplomat 2026 a

The Nominal Ledger Journals function has been extended to include a facility to import journals
from a spreadsheet. In addition to normal day-to-day requirements, this can also assist with
loading journals generated by non-users of axis diplomat such as external accountants or
payroll systems.

The import supports a number of file formats, including Microsoft Excel®, CSV (comma
separated variable) and TSV (tab separated variable).

The file to be imported must include columns for Nominal Account Number, Debit Amount and
Credit Amount. Additional columns may also be mapped for:

e Department

e Cost centre

e Description/Comment Line 1
e Description/Comment Line 2

As with a variety of other imports on the system, you have the option of setting these to fixed
values so they do not need to exist in the import file.

Once you have specified the mapping between the file's columns and the journal fields, you can
save the details in a profile. This means that you do not need to go through this process every
time if you regularly get files to import in the same format.

A typical spreadsheet might look like this:

0 1000.00 Dep'n MMM YY
5 'n

2
cocoe

0
0
0
0
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The import function would then allow you to match the columns in the spreadsheet with the
required data field:

[fmpert Nominal Jounats g X
Fie Optors
Irpon fle name | F \Joumals Demo e Browse.
ot e | X, e
Fle haa bwader £
Fle Preview
Account AccountMame  Department  CostCentre  Debit Cedt =
» [ [ ] 100000 -
m Veticle Depresa. 0 ] W v
m Comp Eaup Deo 0 0 T I
< >
Mapings
Field Mandatory _File Cotumn/ Fed Value =
Nemina Account Number / Chcoourt 2
Departmert CDepatment
Cont Certre CCont Certre
Debt Amaurt v CDebt
Credt Arcurt o Clmdt
DescrgtionCommest Line 1 CDescrotin
Descrghion/Commert Line 2
¥
Prevew | | Cancel

Once imported, the journals appear within the function, ready for filing in the usual way:

[ Nominal Ledger Jourmls - s] x
File Help
Jounal Detals Jounal Totals
Date N020% B+ Tetal debt ameurt. 100000 GBP
Retererce Tetah crodt ameurt. 100000 8P
Batch Descrpson. ‘conment
Accourt Detals
Debr Credt =
Account  Account Description /
Department  Cost Centre Amoust  Amount *
Number Descripticn e oapy Comment
7% Depreciston Charges Overheads Unspected 100000 Depin MMM Y
111 Depreciston on Vehicles Overheads Unspected 50000 Deph MMM 13
113 Depreciston on Comp. Equpert Overhesds Unspecked 35000 Depn MMM Y
15 Depreciston on Ofice Equpt  Overhesds Unsactes 10000 Depin MMM Y3
400 Deprecistion on Fot 4 Ft Overheads Unspecked 5000 Depn MMM Yy
A
« >

Rt b

Fle Joumsls | | Cancel

2.7. Amend Nominal Account Numbers

Pre-Released to Software Assurance customers ’i 0

A new Nominal Ledger Utility function, '"Amend Nominal Account Numbers', has been added
within Supervisor Functions.

& Purchase v B Supenvisor Functions
E_;‘::’:im P Amend Company Parameters
(€ Batance Sheet B Slestedger
7 Stock Control Monitor > [B Purchase Ledger
B import eBusiness Orders v B Neminal Ledger
(& Publish VMerchant Site © Maetan Nomeal Group Descriptions.
2 Whats Going On

£ Export Department Descriptions
© Bank Account Recencilistion

© Import Department Descriptions
© Amend Custemer Credit o ©

e O Maetan Department Descriptions
E v [E| Nominal Ledger Utility Functions & Mantan Cot Centre Descrigtions
= Martan Transaction Type Descn's
\ [20 Amend Nominal Account Numbers #0 Pot Previous Period Adjustments
» | Amend Anslyzis Matory Details

v B Nomel Ledger Utility Functsons

O Amend Nerminal Account Numbers
1O Rebalance System
| ) Set Last Year End Date

B Courect Teancaction Natec

1] Favourites

This function allows an existing Nominal Ledger Account to be re-numbered to a new account
number.
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B Amend Nominal Account Numbers - x
file Help

Noesnal Accourt Ssiection

Cumert accourt rumber 10

Acomurt Descagon Saies

New accourt rumber 4000

oK Cancel

T [l R 64 wa®dponw 226 OPA(ecal

This is a single user function and it is highly recommended that a backup is taken when
prompted and, for performance reasons, data protection should be suspended. The function
will also update any associated transaction history with the new account number.
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Section 3 Sales Ledger, CRM & Sales Order Processing

3.1. Al Assisted Import in Sales Order Maintenance

Available with axis diplomat 2026 0

axis diplomat 2026 now includes optional Al assistance when using the Import facility within
Sales Order Maintenance.

The Import option has been included within Sales Order Maintenance for some time, to allow
order lines, typically provided as a spreadsheet, to be imported:

D Enter Sabes Order - 0 X
File Enquines Help
Customer Detods  Cutomer Notes  Genersl Detads Document Notes  hem Detods  Tomms and Addresses Atachmerts Paymert Detals  Lrks

New Sales Ovder Vahoes
Customer reference 0173005 Tocks R Us i Goods 000 GBP  Cost 600 GEP  Magn 000 % 500GBP)
Cedt it 10020 GEP  Cumert balance 390430 Gee Deivey 000 GEP  Gross Weght 00000 W NetWeght 00000 w5
Service contacttype Defank corenact type VAT 00 GBP

Debvery Unnpecied Tad 000 Gee

Dobvery chorge]  Customer defout (334 charge & ordr enty)

Curvert toms.
Ut Unk | Net Sob-Toml =
Rem Stock Ordered  Delvered Outstanding  Free  Suppler : d Cot  Mugn
Number Reference  De5Cfipten Sutus Quantity Quintty  Quenity  Sock Sk e ot Mese Netdwe  gep  Tiggpy Mwgin'a
There are o tema 10 show
Import
*
Optors
Oustandng L] jgen Subtotel Revew  Favoutes  Optors Excestionsl Ssle [ mpot |  Repoce 4 Part Labedis)
Fle Ssles Ordr FleOuctaton  Abandon Sales Order

By utilising Microsoft's Azure Al Document Intelligence, this option has now been extended to
analyse your customer's purchase orders supplied in PDF format. It will try and identify the part
codes and quantities from the document:

°
e He

Customer Detals  Customer Notes _General Detals _ Documert Notes  Bem Detols Tems and Addresses  Atachments Paymert Detahs ks
New Values

P i Goods 000 Gl 000 Margn 10000 * (500GEP)
ct Code Description Qual L », o .
Oelvey 300 GEP  Gross Wegt 00000 b MNetWegt 00000 ™
ACMEFORKO1 Acme Standard Fork 20 < S
ACMEFORK02 Acme Light Fork 25 e
ACMESPDEO1 Acme Standard Spade 25 Bowee. 2
wAy P
Acme Standard Rake Tosk RS bocren oo bt
1 CARRE  Fie Freview 3
Product Code  Descrgtion Cuantty =
ACMEFORKD!  Acme Standand Fodk 2 2 = -
ACMEFORKD2  Acme Light Fok % i
ACMESPOED!  Acme Standard Spode %
ACMERAKED)  Acme Standard ke 2 -
A
Magongs
Feld Mandstory  File Column / Foxed Vahue -
Ron Refererce d € (Siock Refemnce) Product Code : =
Guartty 7 Courtty =
Unt Prce
Aoy Cusomer Dacourt (Ye - =
Exchude from mpecing (Yes o -
. % Fotte Lt Fctate Right ) *
Hde POF Pane Freven Cancet
Opans
Outstonds L) | roen  Amend Sbitd  View Revew  Favoutes | Optors  ExcebonalSse  bpot  Repnce ¥ Pt Labell)
Fle Safes Order Fle Quctaton  Aoandn Sales Order
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Any items that cannot be matched are shown in a preview pane but the matched ones can still
be imported.

o

Customer Detols  Customer Metes  Genera Detals Documert Nctes b= Dot Toern and Addressen  Atachmerts Paymert Detals Liks

New Sales Order Vakes

Customer reference 0173305 Tocs RUs i Goods 000 GBP  Cest 600 GEP  Magn 000 6 00 GBP,
ad e iy e v o Miport Pk o x

Service cortract e

Fle Ostions Pidas

Impo fle name  £:'temp\Toois R Us Pur

Deivery o
Status

Deivery charge
bpot Profie  New Profie X
Cumert teoms

ftem  Sto
Number Referer

§EEER

2 Mugin'a
5% bees Reference - Sock rfarence ot found
Thewmemotemate 0T

Product Code  Descrgtion
ACMEFORKD!  Acme Standard Fo

ACME

ltem Reference - Stock reference not found X TRUSKITO1 " 21—

Your data remains secure during processing and is not retained or used by the Al system for
training.

For those who receive a large percentage of their customer's orders as PDFs via email, this can
represent a significant time-saving, particularly on orders that contain a large number of items.

3.2.  Improved Load Speed for Customer Enquiry

Available with axis diplomat 2026 a

The Customer Enquiry function has been enhanced to improve performance when viewing
customer accounts holding large volumes of historical data. Several data-intensive tabs now
retrieve information in the background, allowing users to begin working with an account whilst
additional information continues to load behind the scenes.

This applies to the following tabs within Customer Enquiry:

e Branches

e Transaction History
e Item History

e Goods on Account

The development is particularly beneficial where customer accounts contain a lot of
transactions, providing a more responsive experience when reviewing account information.
This is especially helpful when accounts are loaded whilst the customer is on the phone, such
as when axis diplomat is linked to a phone system that automatically loads the customer
enquiry from the incoming call.
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3.3.

3.4.

Configurable Debt Analysis Period for Debtors Letters

Pre-Released to Software Assurance customers X a

Previously, the Print Debtors Letters function used the overall customer debt analysis period
defined in Maintain Sales Ledger Parameters but a separate Debtors Letters debt analysis
period has now been added.

2 Maintain Sales Ledger Parameters - o Xx
File Help
Cortrol Ffomaion  Customer Martenance  CRM Databsse  Documert Erty  Document Erty foort)  Customer Retums  Stock Reference Prorbes  Documertation  Documentation foort )
Enaun Genersl eBusness User Defits Customer Assats Dutabase Custom Duta Larguages Aotk Tood
Customer Dett Anslyss Aechring
Ato-slocate customer coth o3anst Okdest Detts Avctive dubock folowng postrg L

Auto-alocate customer credts aganat Oidest Debts
Custiomer dett anslysis period length ioms) 0
Debtors letter analyss peviod length (dan) 7

Customer Credt Terma

Croct terms Day frem date

Standard credt penod alowed 0 dubl

Freewsy EOI

Expot accourt 03 Customer sccourt

This allows, for example, Statements to use the standard monthly debt aging periods as defined
in the customer debt analysis period length parameter and for Debtors Letter variants to be
sentat 7, 14 and 21 days past their due date.

Apply User Defaults by User or Group

Pre-Released to Software Assurance customers X Q

User and Group Maintenance has been modified to improve the administration of both SOP
Defaults and Call Defaults configured at User and Group level.

The revised screens provide a clearer view of configured values and inheritance behaviour,
making it easier to identify whether a setting originates from a Group configuration or has been
overridden at User level.

These improvements provide administrators with clearer visibility of how values are inherited
and applied whilst reducing the complexity of maintaining user-specific and group-based
configurations.

% Amend Defoults for User GEORGE - X
File Hep
Sock Defacts  Col Defats  Sales Lodger Defacty  SOP Defauts POP Defmts  Service Cortact Defauts
SOP Defauts
oy paameten by iaer o ner gocp]  [Usee

Sales order approval required

by user or user group |

\\ Sales order approval required
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3.5.

3.6.

Customer Account Charity Number

Pre-Released to Software Assurance customers ’* a

A new field has been added to Customer Accounts to record a Registered Charity Number. The
new field can be found on the Account Details tab of Customer Enquiry and there is also a
Lookup button to check the charity number against the Charity Commission register of
charities.

D Customer GARDENINGS 01/4008 - o x
File Help
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ustomer Detals
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Accourt Detals Macelarecus
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L =T | | ey cote

VAT Detals
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EC Courtry Code GB

VAT regtration rumber T

EORI ruber

Accourt Operaton
Shadt teem credt ating n

AR L = Diect Dot insruction (D00 Detals

Improved Sales Document Audit Trail

Pre-Released to Software Assurance customers . X a

When a sales document, such as a quotation, is copied, both the new and original documents
now include detailed audit trail entries.

The newly created document displays the source (for example, "Quotation copied from
document 544862") and the original document now also shows that it was copied and the
reference of the new document, such as "Copied to Quotation 654321".

This update makes it easier to identify related documents and track document history,
particularly when reviewing or correcting issues in an original document that may be a
replicated elsewhere.

. S E—
# Quotation Engquiry 16727 - o
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Ouctation amended 31072019 1304 Amend Quatation
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bers reprced & 144306 02922020 1443 Arend Quataton

Quotation revision | prvted 02-12:2020 1443

Copied to Quatation 18737 0 -
Copeed to Seles Order 15739 1604-2025 1542 Aoy Capy Quete to Seles Order
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3.7.

3.8.

Exclude Zero Value Invoices from Background Printing

Pre-Released to Software Assurance customers X a

The Print Invoices function now provides the ability to exclude zero value invoices from invoice
print runs, helping to minimise waste and reduce processing time.

This setting can be configured as a default within Sales Ledger Parameters, allowing
organisations to embed the behaviour into their standard processes:

O Maintain Sales Ledger Paramaters - o X
File Help
Enqures Genersl eBusnees User Defncts Customer Assets Dutabase Custom Data Largusges Akt Trod
Cortrol bfomason  Customer Marterance  CAM Database  Documart Ery  Documert Erey kort)  Customer Retums  Siock Refeeence Probes  Documentation  Documertation feort )
Sstonery
Prrt statemerts on Dscumert Designer Setirze
Creste debtcesleens from Decurmert Desgner Setings
Prrt rovonce deksery rtes on Decument Desgner Setings

Port nvoices on Documart Oesigner Setigs

Prrt credt ootes on Documert Designer Setings

Use i paper format for kg stabonery

ompt Defaults
Print Invoices - Exclude zero value documents

Promgt Defauts
Prrt invoces - Exchude 1o vaka documents @
Cakcudae deit age usng banascscn due date

gte debt age using transaction due date

Layout Adusmert
Pt s provicus veron layeut

Inchuds pert completed dote and time
Indert address 1o window errvelope postion a
Addtonal s o s0ace i 0 prtng wb headngs 0

Users can also select the option manually when running individual invoice print runs, providing
flexibility where business requirements vary:

D print lewowces - x

File Help

Range Selector
Locagon selecton | A Locatons
e S
Documents 1o incude Previcusly Urpanted
Documert status orore
Document numbens
Deocumant dats
Customess 1o inchude N accourts
Customers 10 exchude No accourts
Customer numberts;
Incude documerts for branches.
Batch numberts)
e sn ol
Exchude 20 vake doouments @
- Carcel
T RBR¥ 64 waSdgomw  DPAlocal
Automatic Invoice Delivery
Pre-Released to Software Assurance customers X a

Invoices raised during the day can now be delivered automatically in the background at
scheduled intervals. The Kernel Function Amend Scheduled Processing Settings can be used to
enable automatic invoice printing to run at set intervals throughout the day. Customers set to
receive their invoices by email will be included as well whilst those set for post will have their
invoices printed on the nominated default printer.
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2

Schedde Bockup Detals  ODBC teface  eBusness Options  Ohecks and Comections  Mecelnecus  Command Line Taska
Macelaneous Setings
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Expon prce feeds

Scheded Customer Price Feed Debvery

Schedule Settings ? X
toRun
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Ikt Satsday .
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Start teme 0900 R
Period
Atomatsc pce feed epon e Endtne 0

Frequency (minutes) 120

Automatic invoice print

3.9. Exceptional Sales

Available with axis diplomat 2026 a

Previously only available as an additional option, Exceptional Sales is now standard.

The Exceptional Sale flag is used to exclude specific transactions for the calculation of average
demand in the standard Stock Forecasting functionality and for historical demand by the
optional Demand Forecasting module.

Sales Business Intelligence selectors can also be written to include/exclude exceptional sales
from the reported sales as required.

Flagging a sales transaction line as an exceptional sale prevents unusual one-off transactions
from skewing stock demand history when planning future required stock levels.

The 'Exceptional Sale' flag may be set on sales order lines and carried through to the invoice
transaction or may be set retrospectively on the invoice. Lines on credit notes may also be
marked as exceptional.

Documert Detals ~ Address Detals  Documsert hema Notes  Alocation Detals Lrks  Audt Tral  Atachmerts  Sules invorce POF
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Accourt 0173005 Tocls R Us i
bice lmber 65 Customer Ovdor Number NBASS
brocedse  MORS  [— o o s
Dindee 190 Stock Detals e Detale
Credt Pesod fdaps) 30 Stock ederence EGPLCS Bachrumber 0
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Bectsc Chan [ ]
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P e e—
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3.10.

3.11.

A customer may also be flagged as Exceptional sales (via the Account Details tab): if set, all
orders for the customer will default to being an exceptional sale.

} Customer TOOLSRUS 01/3005 - 0 X
File Help
Ouctstiors  SsesOrders  OuttandngOrderlems  GoodsonAccout  ServceCortrocts  Delvedes

Garwesl Detds  Custom Categonss  Cortacts  Campsgrs  Debvery Detals
Customer Detals

Sutemert  Transsction Watoy  RemMstory  Graphs
£ Documert Optors

CustomDets  Fssets  Retums  Colends  Audt Trol

Cutomer Notes  Branches  Accoure Detals  Prong  eBusness Customer Proa Ut Mtachmacts  Troceablty  CalHstoy  Everts

Aocourt 01705 TOOLSAUS  Toss RUs
Accourt Detats

Socourt clsssficatn Standand UK Customer
Gompany repatraton rumber 230905
Begternd charty rurter

VAT Detais

Courty Unted Kingdom

Chack for exntng .
v ‘Accourt pending from mpot

Siack Trarafer Detads

Yrdsor amewod defaut e  Urapectied Stock transfer socourt

Exclude Accounts with Balances from Automatic Cash Allocation

Pre-Released to Software Assurance customers ’ ‘ a

The Automatic Cash Allocation function has been extended to provide an option to 'Exclude
accounts with balance'. This allows the function to be run so that it only deals with allocations
on accounts that have a zero value outstanding balance. Those with non-zero balances can
then be reviewed manually afterwards to assess what allocations need to be made.

atic Cash Allocation - %

Range Selecton
Customer rumberts

Custormer goupis)

 Exclude accounts with balance
Incusons/Exchusions
Exchude acoourts weh balance a

Exchude acoourts weh nalocated cmdt nctes

Adustment Parameters
Mocate ransactions up 8 2032026

Hocats matching traraaction vakons oy
‘Hiocate most recent rarsactions
Ignore daputed imvoces

oK Cancel

Deactivate Customer Delivery Addresses

Pre-Released to Software Assurance customers X a

A new option allows individual Customer Delivery Addresses to be flagged as inactive, helping
keep address records clean and relevant. Once an address is marked inactive, it will no longer
be available for selection during order maintenance. For systems linked to axis vMerchant,
deactivated delivery addresses will also no longer be published for selection at the checkout.

This change reduces the risk of selecting incorrect or obsolete addresses and helps keep
address lists easier to navigate.
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3.12.

3.13.
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Additional Columns in Sales Business Intelligence Stock Tab

Pre-Released to Software Assurance customers

Sales Business Intelligence has been enhanced to allow more insight into your business

* &

performance by adding new columns to the Stock tab for Stock Attributes, enabling you to sort,

filter, and analyse sales data in more ways.

£ Sales Business intefigence
Fie Help
Lead Source

Supples Grograchic rea
Cusomers  HesdOffice  CustomerGrowps  R0ck  Socklines  PodxctGuups  SdesGoups  OuderSosces  CustomerOder Souces  Depatments  CostCenbes  Nominal Accourts

Sae

You can define up to ten custom attributes, such as size, colour, material, or any other

Sock
Steck Tumever Cost Gross. Gross. Product Number of -
o o B o) S My Qub ot Mumbere! rulDesciption Unit Tumoves  Size Colow Band nating =
E2GTWPOIA 1NN 2210 3:74 €30 4 B 358 Eany Grow Tudp Bulte D, Moxed Eany Gow Oomestc &
EGTAPOB 1938746 658400 12, ala D Mexad Eany Grow Domeste:
Mand Eaty Grow Domestc
Colour v Brand Mund Easy Grow
10 Mand Easy Grow
Mixed Easy Grow 0 Wead Exey Grow
5 0 Moond Eany Grow Domestc
Mixed Easy Grow 1666 PSR Mhoed Eaay Gow Domestc
a7WH 18760 b2 k=) sk Fow Daffodi Buls F 29 A0 Mond Easy Grow Domestc.
509954 18600 333N 21 1530 Bube 352 Eawy Grow Daffodi Bua T 333 A& Med Easy Grow

classification relevant to your business, and now see this information against stock items listed

within Sales Business Intelligence.
Refresh on Customer Price List Maintenance

Available with axis diplomat 2026

&

The Customer Price List tab within Customer Enquiry has been enhanced with a new Refresh
button, allowing users to immediately reload customer pricing information without having to

close and reopen the customer record.
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3 Customer TOOLSRUS 01/3005 - 0 b3
File Help
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Previously, Price List updates from other areas of axis diplomat, such as Sales Order or

Quotation maintenance, meant that users would need to reopen the Customer Enquiry
function before seeing the price changes.

3.14. Sales Order Authorisations

Pre-Released to Software Assurance customers ; ‘ a

Functionality has been added to axis diplomat to manage Sales Order Authorisations and to
provide an approval mechanism.

Sales Order Authorisations can be used to limit financial risk by applying value limits to sales
orders. Each user, or user group, can be assigned their own approval threshold.

When a user attempts to file a sales order that exceeds that threshold, axis diplomat can, on a
user by user basis, either:

o Block filing - this prevents the user from saving the sales order until the document
value is reduced below the approval threshold.

e Warn Only - this issues a warning message to the user but does not prevent filing.

o File order on hold - this files the order but places it on hold and creates an order audit
trail entry.

In addition, a specific Document Status Code may be set on orders which exceed the sales
order approval threshold when filed. This could, for example, allow managers to run a monitor
listing just orders that are on hold for this specific reason.
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3.15.

When the Sales Order On hold option is used, the order can be reviewed and released by
someone with the appropriate security permission. The action that placed the order on hold,
and the subsequent release, are both recorded in the Sales Order audit trail. This provides clear
visibility of when the threshold was exceeded, who released the order, and when it was allowed
to progress.

Sales Order Authorisations are configured using Kernel Supervisor Functions > User and Group
Maintenance and selecting Accounts User Defaults, SOP Defaults for the user or group in
question.

. z
User Name &

ales order approval required

Approval threshold value

reshold exceeded action File Orderon Hold v

Threshold exceeded document status code |2 - Awaiting Finance
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Deposit Rules for Quotations and Sales Orders

Pre-Released to Software Assurance customers X 0

For businesses that need to enforce or encourage deposits on certain transactions, this
significant and extensive development brings control and visibility by integrating deposit
settings into the sales workflow. With this functionality, there is no longer a need to rely on
manual reminders or calculations. Sales and admin staff are immediately shown the
appropriate deposit percentage and value as they build a quotation or sales order, ensuring
consistency and removing uncertainty.

At the system level, deposit rules are configured within Supervisor Functions > Amend
Company Parameters > Maintain SOP Parameters, on a dedicated Deposits tab.

© Maintain S0P Paameters - o X
File Help

Proeret Defadts Promet Scppeoason User Defacity e Tead
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Users can define rules based on order value thresholds, customer group, sales group, and
product group. The rules can be tailored to include or exclude VAT and delivery charges, making
them flexible enough to match a variety of commercial models. Multiple rules can be created
per sales ledger, and where more than one rule could apply to a given document, the system
automatically uses the one with the highest level of deposit. This gives administrators granular

control over policy without sacrificing clarity for users.

When working within a sales document, deposit information is always in view, updated as
changes to the lines dictate. The deposit is shown as both percentage and currency values.

Enter Quotation

File Enquiies Help
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When entering or amending a sales document, on the General Details tab, the system displays
the specific deposit rule that has been applied and allows users with appropriate security

permissions to override the deposit percentage.

Enter Quotation

File Enquiies Help
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This override function is particularly useful when dealing with exceptions, such as trusted
customers or promotional campaigns, and provides the necessary flexibility without
compromising audit integrity. An audit trail of any deposit percentage or rule changes is

recorded against the document.
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Copy functions will recalculate deposit values based on current rules, whereas converting a
quotation to an order will preserve the original deposit value.

The Quotations and Sales Orders monitor now include dedicated columns showing the deposit
percentage, deposit value, and the rule applied.

&' Sales and Quetation Deposts - o x
Fie Help
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Refresh Completed 17.30 Thursday 24h Ay 2025
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Document Designer templates, such as Quotations, Quotation Order Forms and Pro Forma
Invoices, can also include information on the deposit required on a particular quotation or sales
order:

Quotation Order Form

A deposit is kindly requested:

Deposit % 30.00%

Deposit £

Valid until: 12th Fi

3.16. Use Customer Stock Description for Quotations and Sales Orders

Available with axis diplomat 2026 a

Customer Price Lists have been extended to provide customer-specific item descriptions that
can then be used for Sales Orders and Quotations and shown on customer-facing
documentation.
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The functionality is enabled via a parameter on the Prompt Defaults tab of the function
Maintain SOP Parameters:
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Enabling this option will replace the standard stock description with the customer's own stock
description (if defined) when adding items to Quotation and Sales Order documents. This
means that you are now able to provide customers with documents that show their unique
descriptions for products.
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3.17.

3.18.

A new Document Designer field also has been added for "ltem Internal Description”, which is
always the item's description from the stock ledger, regardless of whether there is a customer-
specific description for this item on a given document. This means that documents that are
used internally (such as a pick note) can still show your description whilst those documents that
go to a customer (such as an invoice or delivery note) can show their description.

Additional Barcode Columns in Sales Order Maintenance

Pre-Released to Software Assurance customers X a

The Sales Order Maintenance function has been enhanced to include additional columns on the
Iltem Details tab for additional references and barcodes:

e AXIS Bar Code Reference
e Manufacturers Reference
e GTIN-13 (EAN-13)
e GTIN-12 (UPC-12)
e (Case Bar Code Reference

These additional columns make it easier to review, check and analyse product information
relating to customer orders. The fields, alongside existing sales order information, can then be
exported using the standard export facilities, providing a simple method of supplying order-
related barcode and reference information to customers, third-party systems or internal
departments.

feachemerts  Paymert Detals  Lrks
Voues
Goods 10554 GBP  Cest 6636 GBP  Magn 4206 (4812.GBP)

Delvery 900 GBP  Gross Weght 00000 kg NetWegrt 00000 e

Sorvice cortract type  Defouk cortract VAT 29 Gee

Debvery Carver - 1020 GEP 500 ex. VAT) Tod 13745 GBP

DQebvery charge Customer defout (sdd charpe at onder ertry

Description
17 STI0007Z68148 S7R0007Z68VET STH000TZ66146 STE00NTZREI0 7B00TIIAI EGPLMOWS  EGPL oty Mower 1 0 1 9 WSS 6% |
This prefessiral-grade mower

s dengred for the obbng
Gardenar and for domestic use
00 larger lawns

SBar Code Manufacturers GTIN-13 GTIN-12 Case Bar Co
Reference Reference (EAN-13) (UPC-12) Reference

780007268148 9780007268147 9780007268146 978000726810 978000726814

Ostions
Qustandng oot Amend  Deete  Sbttal  Yew Bevew  Fovoutes  Qptors  Exoeptonal Sde | bgen  Beowe M Pt Labell

Fbe Safes Order Fie Quetaton Aoardon Ses Order

Outstanding Items Margins on Sales Order Monitors

Pre-Released to Software Assurance customers X a

Three new columns have been added to Sales Order monitor tab types to improve visibility of
margins on unreleased items. These columns focus specifically on outstanding sales order lines.
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The new columns are:

e Outstanding Items Margin (Order Currency)
e Outstanding Items Margin (Base Currency)
e Outstanding Items Margin (%)

These additions help sales, finance, and operational teams better assess the profitability of
pending sales to set priorities or identify issues.

3.19. Print Proforma (Quote) from Data Lists

Pre-Released to Software Assurance customers * 0

A customer quotation may be used to create a proforma invoice and this can now be accessed
from the scrolling data list in either the Quotations tab of Customer Enquiry or a Quotations
monitor tab.

' New Menzor - o X |
Fie Hep
| Prosectey CRMColSCals  Posine -Cool kptcrs)  Poeine - Wam kgtons) Posine -t frce amends) Posion - Rasdyts Buy  Ouotation frfeems [}
Refresh Completed 1109 Wedheaday 186 for 2025
Customer Cs Customer C Selected  Selected ite. P.B. -
Quotsti. Customer  Customer  Customer . Customer c ¢ Due uctation Potental Margin
| - v Curent o "o Avalable T. o Items Tetal  Outstanding = Valoe et A
[ [ | Pososnsc et hisrms hccaunt ™. | Niome Balance 1oL Cregn & Lo g De Volue (S87) yolve(GoP)  Value (GBR) Do () (669) i~
X GLENDON XN Glen Detrbusion Parioens a5 0 9%TS 83 1e0u20s wu 8% 48304 ™ wz M
302 BUOGETO0! 1 Budget Plaret inc 720 g . T e ™e ™e 153 L3 ;N W%
| %727 TOOLSRUS 2005 Tooks R Us 990430 Suotation Ervpdey 027% 0% w27% b 8207 101.24R
1873 TOOLSRUS 3005 Teck R U 990430 Amend Quetation an 6838 6838 'S (T3
Amend Document Status
Comvert Quotstion to Order
Reschedule Quotation TOTTIT
Close Quetation s -
Print Proforma Invoice
Copy Quotation
Copy to Seles Order .
Create Contract Request
Print Quotation
Print Order Form
Print Profeems Invoice
Enter Quotation
Customer Enguiny
| 8 cCustomer T00LSRUS 0173008 - o x
File Help

General Dstals  Cutom Categoses  Cortacts  Capwgns  Owivery Detals  CustomerNotes  Banches  Acoourt Owtals  Pacng  e@usnsss /EDI  Documert Optors  Cumomer Prce Ut Atachments  Tmcesbilty  Call Hatory  Everts
Guotsiors  SuesOwdey  OuttandngOvderbems  CoodsonAccout  WokshopJobs  SeviceContocts  Satement  TansactonHstoy  RemHmcy  Graghs  CostomData  Assets  Retms  Calendw Aot Tod

Cumtomee Dot
Aescurt 017305 TOOLSAUS | [Too W Us
-
Docume... Customes o Quotation  Amcunt  Due e Quatation  Status Quotaticn Oeliverte teiceto &
Refecence Reference Ordes Source i Date (G8?)  Date o Stas Printed  Description Contact Contact Centact *
#um oo Aan Main Depet 200208 6838 200NN 0 Oustansng Ousandeg Cathy Brown (Fna. Caty Brown (Fna. ndy Brown (Mana
#1677 ACHESCHEDULE  Aan M Depct EI . A / Ousandng Cathy Brown (o Cathy Brown (Froa_ Ay Brown (Mana

CQuotation Enquiry
Amend Quotation
Amend Docurment Status.

Convert Quote to Order Print Proforma Invoice j
Reschedule Quotation ”

Close Quontien

Copy Quotation

Copy to Sales Order
Create Contract Request
Print Quetation

Print Order Form

Print Proforma Invoice

Enter Quotation

3.20. Sales Order Release Mode for Quotations

Available with axis diplomat 2026 0

Sales Order Release Mode is now supported on quotations in addition to sales orders. This is
useful if, for example, a special agreed price is conditional on everything being sent in a single
delivery.
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Q Enter Quotation

File Enquines Help

Customer Detas  Customer Notes  Ganaral Detads  Documert Notes  Rem Detals  Teems and Addesses eachmerts  Lrks
New Quetasion Vakes
Customer efevence 0173008 Teos R Us i Goods 000 GBP  Com 000
Crost et 16000 GBP  Cumertbalance 930430 = Debvery 920 GEP  Gross Weht 00000
8P
Tasd 3080 GBP  Suppress totals

fnvaice to Detads Special hetrctors
Fvicat Statemert Address Specisl nmuctons  As Below
Cortact Cutomer Delauk Cathy Brown c
s el Ma Cathy Browe

Tooks A Us

76 Man Sveet

Greerton

Courtystwe
CS63GH Tema ans Condecrs

Tems and condiions  As Below

29

GBP  Mapn 10000 % B0GER)

g NetWegt 00000 [

Windeor Framewo

Sales order Fvcscng mode  Multigle nvorces alowed

Sales order release mode  Single delivery (watt until all stock available) v
Debver 10 Detals.
Debverto Q

Deivery Address

Cortact Cathy Brown Frnancial Orector) Pan Cortact] ~ C B3
Address label Ms Cathy Brown

Tocls R Us

84 Man sreet

GREENTON

Courtyshre

(=23

2 9 i+

Soles onderrelesse made  Srghe debvery fwat urtd o stock avalable

Fie Guetatcn Boardon Quatatien

When entering a quotation, the default release mode from the customer account will be used

but may be changed.

Sales order release mode | | Single delivery (wait until all stock available)

Allow multiple partial deliveries {Back orders)
Single delivery {watt unti all stock available)

Supply or cancel {single delivery, unfulfilled lines closed

When the quotation is subsequently converted to an order, the setting will be retained. Upon
upgrading to axis diplomat 2026, any existing open quotations will be set with the default

release mode from the customer account.

3.21. Automatic Stock Data Sheets For Sales Orders Acknowledgements

Pre-Released to Software Assurance customers

Stock Data Sheets may now be incorporated into sales order acknowledgements.

*x @

When a Stock Item has a Data Sheet PDF, or on its Product Group for shared use, it may be

automatically appended to the document. This was previously available for quotations but has

now been extended to sales orders.

This can help with compliance and reduce the need for manual intervention and is ideal for

COSHH information, installation instructions, and general product specifications.
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This functionality is controlled by a parameter in Maintain SOP Parameters:

© Maintain SOP Pacameters - 0o x
File Help
Promet Sugoresscn User Defts Aot Trad
Oocumrt Martewnce  Documact Martewrce ort)  Opmo  Dwposts  Equses O 2 3 OdwReesse  Prosst Defids
Generdl
Order Fing Sequence o Ertered

Show AMENDED on SOP documents

075 erders mpnt doc sats ndcater ore
Suppeees ters griced e from Mo
Suppress stock descripton ine 2
Suppeess ina rumbers

Foron prnting of customer wock refaence

Pert stock label descripton b Qock Recent

Print data sheets with order acknowledgements

rint data sheets for suppressed lines

Order Acknomledgaments
Pore onder acknowiedgemerts on Document Desgrer

Port product spechcatons
Atomati: emal on onder fing v
Pert data sheets weh onder scknowiedgamerts B
Part deta sheets for mppressed ines L

Quetasors

Print data sheets with quotations

Maxemum quotation valdity perod (ays) »
OQuctation Fing Sequence 2o Entered Print data sheets for suppressed lines (@)
Pert quatations on Documert Desgrer

Prrt product spechicatons —

Prrt data sheets weh quotations a

Port data sheets for suppressed ines

If you want data sheets to be included for lines that are suppressed by sub totals, also tick Print
Data Sheets for suppressed lines. This enhancement has also been added to the Quotation
data sheet options.

3.22. Suppress Sub-Totalled Items from selected documents

Pre-Released to Software Assurance customers X 0

The Sub-Total functionality in Sales Order Processing now includes the option to suppress sub-
totalled lines from selected documents.

This ability is controlled by an overall system parameter on the Documentation (cont.) tab of
Maintain Sales Ledger Parameters:

D Maintain Sales Ledges Parameters - (=] X
File Help
Enqures Generst eBusness User Defauts Customer Assets Databose Custom Data Largusges At Teak
Cortrl bfomaion  Customer Marterwrce  CRMDatabase  Oocumert Bty Documert Erey koort)  Customwr Retume  Stock Refawnce Proties  Documertaion  Documertaton feart )
Inchusons/Exchusons
Suppress stock descrpton ine 2 m]

Ous seference to inchude Our Pef/Sales Order/Order Source
Our siewence ptficancn Rigft dted v

Pore Order Date foliowng Your Rf =]

Suppras VAT number on loga bespoke Fvoces 0

Prrt bt refererces on pvaces O

Suppress customer crder % o MYoces o

Fapert mevitt of Gords co rrecces No v

Prrt leder rumber a3 prefix 16 Frvoice rusber on Frvcicss
Suppress debt breskdown on Customer statement
Inchude VAT smourts on customer tatemert

Suppress pace detals on mvaice erty f 2en
Inchude due date on debtor leters

Ao wgress wbtnaled ines

Prng
Irvoice Credt Note type Tade

or ers
Allow suppress sub-+otalled lines

JOoOo®Oo

Suopeess e gaced tem froe  None v
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Once set, individual document types can be configured to suppress sub-totalled items. For
example, to suppress sub-totalled items from Quotations, set the parameter within Quotations

Settings, from the Documentation tab of Maintain SOP Parameters:

4
Promot Suppresson
Documert Martanance Document Martmnce kot |
Ganeral
Onder Fing Sequence A Ertered
Show AMENDED on SOP documerts ]
075 crders ot doc stabn ndcamer | None
Supprss ters sriced tem from Nere.

Suppress stock descrptcn ine 2 o
Suppress ina rumbers C
Faroe prrtng of customer sock refarmce [

Prrt stock label descrtion from Sock Record
Orter Ack nermiecdgmmerts

Prre osder ackrambedgements cn Dccumert Desgrer
Prrt product spechieations %]

Atometc emal on onder flrg. ]

CQuotasens
Maximum quotation valdy pescd idays) 30
Quotation Fing Sequence Ao Ertered

Pert quatations on

Pert procuct spact
Prrt dota sheets
Pert dota sheets for

EGPL

GARDENING SUPPLIES

Documect Desgner

User Defts

Opayo Erques Cocumartaton Documertaton 2 Oocumertation 3

Quotation Settings

Tenplte  Emad Semrge  Appended Suffx File POF)
Temphate

Documert designer teiate Ex FRaset Browse

Plan paperony 2

tem Setings

Long stock descrpton Seck Descrpion Ondy

Soitlong tock descxton ]

Suprem sbtotaledines [

Hep
Document Sub

pCTONG Stock descriptio

Supress sub+otalled lines
Settngs

Order Release Promet Defauts

Quotation

Quotation To
Tools 'R Us

76 Main Street
Greenton
Countyshire
CS6 8GH

Quantity Description

Gardening Hand Tools
Promotional Stock

20 Acme Standard Fork

20 Acme Light Fork

20 Acme Standard Dutch Hoe
20 Acme Standard Rake

20 Acme Standard Grass Rake

Total for Promotional Stock

Items not on promotion

s EGPL Electric Mower 12" plastic blades
2 EGPL Electric Mower 12" metal blades
1 Carrier

Your

PROMO1 01/3005
Reference Price Per Net Value
ACMEFORKO1 EACH
ACMEFORK02 EACH
ACMEHOEO1 EACH
ACMERAKEO1 EACH
ACMERAKEO2 EACH

768.16

EGPLMOW1 52.17 EACH 260.85
EGPLMOW2 70.76 EACH 141.52
CARRIER 9.00 EACH 9.00

Our Reference
QuO18731

Total Value (ex VAT) £1179.53
For and on behalf of the Company
Signed:
Date: Page 10of 1

Quotation with Sub-Totalled Lines not suppressed
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3.23.

E G PL Quotation

GARDENING SUPPLIES

Quotation To Your Our Reference
Tools 'R Us
76 Main Street PROMO1 01/3005 QuUO18731
Greenton
Countyshire
C€S6 8GH
Quantity Description Reference Price Per Net Value
Gardening Hand Tools
Promotional Stock
1 Total for Promotional Stock 768.16
Items not on promotion
S EGPL Electric Mower 12° plastic blades EGPLMOW1 52.17 EACH 260.85
2 EGPL Electric Mower 12" metal blades EGPLMOW2 70.76 EACH 141.52
1 Carrier CARRIER 9.00 EACH 9.00
Total Value (ex VAT) £1179.53
For and on behalf of the Company
Signed:
Date: ________ Page 1of1

Quotation with Sub-Totalled Lines suppressed

As can be seen from the examples above, this can simplify documentation, focusing on sub-
totals when the individual components are of little or no interest to the customer.

Import List of Sales Orders to Close

Pre-Released to Software Assurance customers ’ X 0

The Close Sales Orders function now supports importing a list of orders for closure from a CSV
file.

Closing large numbers of old or redundant sales orders has, in the past, been a time-consuming
process but this enhancement can reduce both the time spent and the potential for keying
errors when dealing with a large number of sales orders. This is especially the case if the list of
orders to be closed already exists in an external data source or can be exported (for example,
from a sales order monitor).

The CSV file does not need to have a specific layout as long as there is a particular column that
contains the sales order numbers.

®

Sales Order Selection
Order rumberts)

Custorser rumberts)

Oepatrertis)
st 57258

npon oK Cancel

Import Selecton
! File includes header record
Imgon fie C:\Temp'cidOnders cov
Fie chudes haoder record ] Sales order number column number 3

Sales crde rumber cokamn Fumber 3
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3.24.

3.25.

Sales Order On Hold and Off Hold Email Notifications

Pre-Released to Software Assurance customers X a

Individual users and groups within axis diplomat can now be configured to receive an email
whenever Sales Orders are placed on hold or released from hold.

3
°
-
H
g
LU

File Help

Stock Defsukts Cal Defits - Seies Ledger Defadty S0P Dwfalts PO Defauts - Sarvios Conteact Defaudts
SOP Defats

ales order on hold email notifications
Sales order off hold email notifications

EGPL Express Sagng

This is configured by using Kernel Supervisor Functions > User and Group Maintenance and
selecting Accounts User Defaults for the user or group in question.

Orders may be placed on hold for a variety of reasons, including approval thresholds, credit
control and manual intervention.

These email notifications provide clear visibility whenever an order’s hold status changes and
removes the need for users to solely rely on a monitor of order lists, which may resultin a
quicker response. They include a link to open the order within axis diplomat direct from the
email.

Audit Trail for Delete Sales Order Line

Pre-Released to Software Assurance customers ’ ' a

When a line is deleted from a Sales Order, the system will now automatically generate an audit
trail event recording the stock reference and quantity removed, along with the time, date and
operator.

This provides a clearer operational history of changes made to Sales Orders.

Pricing information has intentionally not been included within the audit trail event due to
privacy considerations. The function Audit Trail Search can be used to review these events, or
a User Activity monitor can be created.
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3.26.

3.27.

S Sales Order Enquiry 18726 - o x
File Enquines Help
Customer Detols Custorner Notes  Ganrl Detals  Document Notes  Rem Detals  Teems and Addresses Atachmerts Payment Detals Lrks At Tl Transactorn

Viewng Sales Ondes 18726 Vekss

Customer reference 0173005 Tecks R Us i Goods 392878 G8P  Com 286012 GBP  Magn 2737 * (07766 GEP)
ot 106000 GBP  Cumertbalance 30430 = Debvery 300 GBP  Gross Wegrt 00000 g NetWegt 00000 o
VAT 8% GEP
Tad 47253 ce®
Ak Tral
[Description Date and Time User © Function E
| Sales Order crmated 12102022 1626 ANDY Erter Saes Order 2
| S Orcr amened 13102022 1622 ANDY Fenend Sales Order
| Sales Order amended 14082023 0858 ANDY Aumend Sales Order
!s.mcm«.mm 02/01/2024 1130 ANDY Amend Sales Order
| @ Onter Acknowiedgement prted 00/01/202¢ 1130 ANDY Port Order A
| Sses Ocer amened 03/01/2024 1154 '

| & Ol A\coubidommert prind
Im.wmza-u.a
Sales Order amended

10 x EGPLMOW3 deleted
les Order amended

Improved Margin Visibility within Sales Order Enquiry

Pre-Released to Software Assurance customers ’i 0

Sales Order maintenance and enquiry functions have been enhanced to show more margin
information at a line level.

Columns are now included for:

e Cost
e Margin
e Margin Percentage

The cost and margin columns are monetary amounts for the total line so are particularly useful
when dealing with larger quantities.

This gives users better visibility of detailed margin information, helping to ensure that
profitability is not affected, for example when applying discounts.

£ Amend Sales Order 18726 - o x
File Enquinies Help
Customer Detals Customer Notes  General Detals  Documert Notes bem Detalt  Temms and Addresses Atachmerts Paymert Detols Lrks  Delvenes Audt Trad  Transactons

Amendng Sales Onder 18726 Values
Customer reference  01/305 Tooks R Us i Goods BB GEP  Cost 28012 GEP  Mapn 2737 % (187766 GEP)
Croct et 10000 GBP  Cumert balance 593430 Gee Debvery 300 GEP  Gross Weght 00000 kg NetWegrt 00000 K

Service cortract type  Defant corteact tyve VAT 78756 Ge?

Debvery Cavter - 10,60 GBP (.00 ex VAT) Tod 47263 Gee

Deiveyychuge  Customer defak o charge at ordr enty)

s v /—\

ftem  Stock s Ordered f e Uk Unt Net 2;‘:];““(‘ Cost  Margin M”gm%:
Number Reference W ) (G 2
5 EGPLMOW!  EGPL Becnc Momer W wm  nsw
12" plc biodes
6 EGPLMOW2  EGPL Becnc Momer P L 1
12 metaltiodes
7 EGPLUOWE  Wimbledon Bectrc Maer w2 265
Stlade steel uting Cyinder
s
] Tota for Lanrmcmers

ot and clear subtotal)

11 EGPLTRM1  EGPL Hedge Trmmer 200 M 00
€00mm Bade, 500w Motor

EGPLSTRM!  EGPL Bctnc Tammer
45cm Cut, M0w maor

m Qo 199

Additional Colour Coding in Sales Order Maintenance

Pre-Released to Software Assurance customers X 0

Further colour coding is now used on the Item Details list in Sales Order Maintenance functions
with the addition of orange.
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3.28.

Items with insufficient stock are still shown as blue if there is sufficient supplier stock. If there is

insufficient stock and there is also insufficient supplier stock available then these are now

shown in orange.

D Amend Sales Order 18426 = o
File Enquines Help
Customer Detals Customer Notes  Generdl Detals  Documert Notes  Bem Detalt  Terms and Addessen  Atachmerts Payment Detols Lrks  Debvenes Audt Tl Transactons:
Amendng Ssles Onder 18426 Values
Customer reference 013232 Apolo § Sera Technalogy com i Goods 5085063 G8P  Cost 363907 GSP  Magn 3178 % (152115 G8P)
Crodt et 10000 GEBP  Cumert balance 125405 GeP Detvery 000 GEP  Gross Weght 330000 kg NetWeght 00000 "]
Service cortract fype  Defint cortract type: VAT 10164 63 GeP
Debvery Urapecfied Tad 6101531 Gee
Delivery charge. Customer defat (533 charge at order enty)
Cumert toms
Untt Unit et Sub-Total =
Item  Stock Ordered  Delivered  Outstanding Free  Supplier , Cost  Maegin
Description Status Price Cost  Vole  NetValue . Margin% #
Number Reference Quentty Quintty  Quntty  Stock Stk ot G5 o oy, (8P (8% 5
1 EGPLSPRYD Backpock Sorayer Outsandrg 5 0 5 0 noo |
1 EGPLMOW!Y EGPL Bectnc Mower Oustandrg 0 ) e 64 5= 135760 €251.00 NSy
12" plastic biades
Our lowest price mower, deal
for the smal garden.
** Specl Offer - Free 1KG
Lawn Fetiiser wth tha
Lawn Mower =
4 GOLDFORKDS GoidTools Ovome Plated Oustandrg 1 0 1 e aa nn an an 27 a4 39

Ught Fok, Seel St
Gold's Ligrt Border) Fadk,

CRM Call Category Element Sort Options

Pre-Released to Software Assurance customers

* @

When using Call Categories to analyse CRM calls, the ‘Call Elements' by default, can now be

listed numerically, sorted by the element's code number, or alphabetically, sorted by the

element's description.

This parameter can be set separately for each Call Category:

Code Descrgtion Elements  Prvate
K Depatmert [ v
L Respensbity » /
N S L
N__ Oucome w_JZ

Amend Category Details
Category Detats
Coegorycede L
Descrgtion Resporabity

Mumber of elemerts |20

-

-
Category Detats.
Relareance to ssies cals Optional
Fefevance 1o telessies cals Optional

Reevance to customes senvces cals | Optonal

Private %] Refevance to RO cala Ogtonsl v
[aginy coder]  [Bement Descrgton_+|
Bomert Tirter L <
Select Bemert
Code  Description Active
1 Bab Yo
by Yen
3 Cathy Yoo
: Fote Yos
5 Chva Yeu
s Lucas Yo Element Description v Rel
Owstn You
o % Element Number
. g @ Hement Description
1 Jaen Yes
" e You
A Semens Yes
" ke )
Ho e Yes -
% L2 You ¥
Add Bomact oK Carcel
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3.29.

This is particularly useful for Call Categories that have long lists of elements, since it makes it

easier for the operator to find the correct option:

Cuntomer 1308 o e Canshomon
C Cumsew  [oRS 716 amppone (01032 385656 Ot N T s Domst Wit
C CotCoten | Bran Bow Puchasng Manage) < ¥ [# e e | Sopommere S

Romcwmbdn. ram
L teeComa | Unapected + ot Fesporse [ 41 o oo —
s N e
- Q) X Number Descriptiol Lot oo 24 3§ Ymber Descrpren
¢ cae 2 A
Conmte  [6 o O [Maru Pevae ot [ nckatem SL0 - Unspecffied : :“
o
i i 2 Andy ) Cey
Schpect Leof Bower Bk Puchase 1 BOb " i)m:u
Evert Detale 9 B
Everetpe [vomaen - 3 Cathy Sl
Cnseton (022035 | & wor Arsten st somciate 7 Charlotte oy
] 16 David 5 Kan
13 Kewn
S Hlie 1 Leonard
8 Henry e
4 Ran
James o
Cat Raten.
St Cal Back v Remorabity  Deiyh Wikavs Mechnery Sses Spaciaiet) ~ Lnvwl 1 v rtemal Proty Nomsl
1

Branded HTML Call Email Templates

Available with axis diplomat 2026

we| x

&

Call Email Types provides new functionality for anyone using the built-in CRM capabilities of

axis diplomat.

This allows you to define a number of email templates for various standard communications

with your customers and prospects, ranging from responding to sales enquiries to warranty

claims - in fact, any situation for which you normally raise a CRM Call.

Each Call Email Type has an HTML Email template attached and this is used to send an email to

the call contact when a call has its Call Email Type set.

Setting a new Call Email Type can also force other updates to the call, such as deferring the call

for a set period of time.

o

Martan Cal Emad Types

Code
1
2
3
[

Descrption
Ganeral Saes Encury
Power Tooks Saes Engury
Sandard Prcng

Accourt Apphcation

Appliesto
Al Cortracts
A Cortracts
Al Cortracts
Al Cortracts

Changes call
level to

ERRR!

Avelsbha
stieel o
A -

“
A
A

Maintain Cal Emsil Type

Cal Eal Type  Atachmerts
Cal Emai Type
Code 4

Descagtion

Crnge calleveits irere

Fovalable 1o call 2t level irore

Dl detomal pensd 1 Week

Applies to call type *Accounts’

pe B0 Evertnctes Used %o vend an apphcation for & credt accourt

Jophesto cal type Ses'
Jppiesto caltype Tele Saies’
Jophesto caltype Senvcer’

Fophesto caltype Accourts’ @
Foghesto caltice AID
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3.30.

To send an email, it is then just a case of selecting the email template from within the call event
dialog:

D Calt GAUL-WHIO! NEW

File Help
Customer 0172218 Call Tinings Qassficason
Customer G Wholesale com i #4 Menphone 01206845926 Odersouce Beth Opentor [ [Cotegorr Boment!
Cal Cortact Ben Brown (Manager) [Man Cortact] + = Cortact meble 07991 253801 & Tmeset O | n

UserContact  Urapectied + B Firt Resgonse O
Foomt Q X

ca7
Coll rmber 7 Tie Accourts Orgn Merual Prosctve () Prvatecol @ InchdenSLO @
Email template | | Unspecified N

Event Detals Account Application

Everd e - iamaion Private event with us more regularly and would like to have a credit account.
Createdon 30/09/2026 #1209 by ANDY Duration Enal template | | Unspected ]
U 3

Notes

Stject Croct Accnrt
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Note that the list of Email Templates is limited to those associated with the call type. The
example above shows an Accounts call and so the Email Templates list only includes templates
available for Accounts calls.

The template is used to pre-populate the email content but the operator has the opportunity to
amend the email before sending, if they wish to personalise it in some way. For example, they
would be able to edit the email to add a line such as "Thank you for your call this morning, it
was good to catch up." before sending.

Defer Call Button in CRM Events

Pre-Released to Software Assurance customers * a
A new Defer button has been added to the Call Event window when updating CRM Telesales

Calls. This allows a user to postpone a call until a later time without closing the event.

Users often need to record an interaction and then defer the follow-up until a more
appropriate time. This can now be done in one operation.
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Multi-Select in Calls Monitor
Pre-Released to Software Assurance customers * 0

Managing Call lists can now be done more easily from within a Calls Monitor tab with the new
ability to multi-select calls for block amendment.

You can select a contiguous range of entries by clicking on the first row and then clicking on the
last row whilst holding down the Shift key. Alternatively, you can select non-contiguous rows by
clicking on each individual entry whilst holding down the Ctrl key. You can also select all of the
entries displayed by using Ctrl A.

In each case, a right-click will open the context menu offering the option to ‘Block Amend Calls'".
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The block amendment function allows modification of the call classifications, responsibility,
status, type and level.
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3.33.

 Block Amend Calls - X
file Help
N Call Settrgs
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Outcome 2 lemonfrce

hange responsibility [~

Completed

Change status

Option to Exclude Credits from Goods on Account Invoicing

Pre-Released to Software Assurance customers with the Goods on Account module ’ t

The Create Invoices for Goods on A/C function has been enhanced to provide greater control
over the generation of invoices and credit notes from Goods on Account bookings. A new
option, 'Exclude credit bookings', has been added to the Invoicing Options within the selection
criteria screen.

Goods on Account processing is commonly used to automatically generate sales invoices from
outstanding bookings. In some business environments, however, users may wish to prevent
credit bookings from being converted into credit notes during the same run.

When the new 'Exclude credit bookings' option is selected, the function will ignore any Goods
on Account bookings that have a negative value and would otherwise result in the creation of a
credit note. Positive value bookings continue to be processed normally.

D Create Invoices for Goods oa A/C = X

File Help
Document Seecton
Ertoner rubacts
Custarver i)

Batch rumberis

Order rumberts)

Exclude credit bookings O e

Customer iwaicng frequency  Unspechied

Ordr o4 A orgns

User and Group Security Permissions for Delivery Charges

Pre-Released to Software Assurance customers with the Delivery Methods & Charges module *

The security permissions within axis diplomat have been extended to allow permissions to be
set on altering the delivery charge on a sales order. This allows you to keep delivery pricing
consistent, and prevent accidental zero charges, protecting margins without slowing order
entry.

A number of parameters (found on the Document Maintenance (cont.) tab of Sales Ordering
Processing Parameters) control the use of Delivery Methods for Delivery Charges.
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3.34.

You can now allow or deny a user or user group the ability to amend the Delivery Charge on
Sales Orders when “Delivery charge from delivery method” is enabled. Users without this ability
may still choose the Delivery Method but cannot alter the Delivery Charge associated with that
method.

Gart Toos Patrers i oxs %

E
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Additional Options in Customer Price Feed Delivery

Pre-Released to Software Assurance customers with the Customer Price Feed Delivery module y t

A number of additional options have been added to the specification of customer price feed
files:

Exclude Items With Zero or Negative Stock

It is now possible to create customer price feed files that only include items that you currently
have available.

Supplier Stock Level by Individual Supplier(s)

You can now specify a list of suppliers to include in stock availability figures. Any available stock
with other suppliers will be ignored.

‘Has Stock’ Indicator

If you wish to provide a customer with an indication of whether a particular item has stock
available without actually specifying a stock on hand figure, you can now include a simple
Yes/No column. The column can contain whatever text you wish, for example "Y" and "N", 0 or
1, "Available to Order", "Currently Out of Stock", etc.

Fixed Text

You can now specify a column that contains fixed text which will be used for every stock item
(i.e. the same text will appear in that column on every row).
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3.36.

Custom Row Sorting

You can now define the order in which items appear in the customer price feed file.

[l etecence i
B scmeronor A , 3 rovided by EGPL Limited. All Rights Reserved.
Bl someForKD2  Acme i« ded by EGPL

Pl scMerOE0L eh Hoe ‘ by EGPL

Bl ACMERAKEDL

El ACMERAKED2
bl xcveseTor
Bl ACMESPDEOL

Allow Customer Price Feeds for Prospect Accounts

Pre-Released to Software Assurance customers with the Customer Price Feed Delivery module 3 t

Configuration of Customer Price Feeds was previously restricted to live account customers. This
has now been extended to also include prospect accounts.

This is because it may be desirable, for commercial reasons, to provide a prospective customer
with regular price updates before they become a live customer account. For example, the
receipt of automated daily price and stock updates may be a pre-requisite that they have
before agreeing to buy from you.

Furthermore, for those using the Sales Ledger Buying Groups module, the Buying Group
accounts are themselves set as prospect accounts to ensure that they are not inadvertently
used for sales transactions. This new development means that a customer price feed can now
be configured for a buying group.

Forward-Dated Case Pricing on Monitors

Pre-Released to Software Assurance customers with the Case Pricing module X

For systems using the Case Pricing module in conjunction with Date-Specific Prices and
Discounts, both the Stock Items and the Customer Price Lists monitor tabs have been
enhanced with eight new columns to support future-dated pricing analysis.

These additions provide greater visibility into how case pricing, margins, and costs will look at a
specified point in time. Users can configure the monitor tab using the Tab Options button,
which includes a Show Prices For option to enable the additional columns. This allows you to
specify a future date and time and view pricing information as at that point in time.

These enhancements make it easier to review future pricing and protect margins.
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3.37. More Stock Availability Information in Sales Order Maintenance

Pre-Released to Software Assurance customers with the Despatch Quantity Recording module *

Sales Order Maintenance has been enhanced to provide greater visibility of stock availability
when entering or amending sales orders and quotations. Additional columns can now be
displayed on the Item Details tab, helping users to make better informed decisions more easily
when processing customer orders.

The function now includes the following additional columns:

e Available Stock

e Available O/S Quantity

e Available O/S Net Value
e Available O/S VAT Value
e Available O/S Total Value

For businesses using despatch quantities, the Available Stock figure provides a more accurate
indication of stock that is genuinely available to fulfil customer demand, taking existing
allocations into account.
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3.38. Improved Validation of Scanned Documents

Pre-Released to Software Assurance customers with the Despatch & Delivery Management module *

The Attach Documents function has been enhanced to provide improved validation of scanned
delivery documents, helping to prevent processing errors caused by incorrect Optical Character
Recognition (OCR) results.
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Documents can now be validated using a checksum contained within the scanned filename.
During processing, axis diplomat verifies that the document reference and checksum contained
within the filename match the expected values generated by the system. Documents that fail
validation are prevented from being processed and are clearly identified for user review.

Where a document cannot be validated, the function displays the reason why the document is
not suitable for processing, such as an invalid filename format or a checksum mismatch caused
by an OCR recognition error. This improves the reliability of automated document processing
by ensuring that scanned documents are validated before any attachment or post-processing
activity takes place.

nt File Customer  Customer
wntName

e Refesence  Name Accou
| Detvery P2 DNG23382_ 42104 0173005 Toos RUs

o ACR
Checksum mismatch - possible OCR misread

3.39. Statement Delivery Link to Web

Pre-Released to Software Assurance customers with the axis vMerchant module X

This feature is intended for systems using axis vMerchant Express, where customers are
encouraged to view their statements online.

Sales Ledger Statement emails can now include a link to a website (URL) that allows eligible
recipients to access their statement online. When a statement is sent to a contact who is
enabled for eBusiness and authorised to access accounts information, the system can insert a
link into the email text that will take them directly to their statement page whilst ensuring that
they are logged in.

Where Trading Identities are in use, these are taken into account when determining the
appropriate site for the link.

Statement PDFs continue to be generated and stored via Document Delivery, ensuring
statements remain available for audit purposes and attached to the email for recipients who
prefer to receive statements in PDF format.

This enhancement provides a simple way to encourage customers to access their online
account facilities while preserving the existing statement delivery process.

The email text may include the placeholder {url}, which is replaced at runtime with the
statement link. This can be used in conjunction with a further substitution that can be included
in the emails, {ebus, ...}. Anything between "{ebus," and "}" is only added to a particular email if
the recipient is eBusiness-enabled - this means that you will not send links to people that
cannot access them.
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For example:
{ebus,To view and pay your statement online, please click here: {url}}

To make adjustments to your Sales Ledger Statement emails, use Maintain Sales Ledger
Parameters tab 'Documentation' and ensure that the Statements template choice is document
Designer, then click ‘Settings'.
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Cortol ifomaion  Customer Mrtensnce  CRMDatabase  Documert Enty  Document Erty foont)  CustomerRefms  Stock Refeence Promies  Documertaton  Documentation oort ) Enques

Pt matemenes on Document Desgrer | | Settngs

Freen emad 8% Emai Body ? x
Adstorsiines,  Emsistiect | Emad Bdy
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Addtonsl BCO Proas temvert of Accourt for kst rlarmaton

Customer Asset links

Pre-Released to Software Assurance customers with the Customer Assets module ’i

axis diplomat has long supported the ability to link a CRM call to one specific asset (in this way,
the CRM calls can be linked to the specific piece of customer equipment that the enquiry
relates), link service contract line items to customer assets (to indicate which specific assets the
service contract relates to), link assets to warranty packs (to apply an extended warranty to the
asset) or link assets with other assets on a parent/child basis (to show individual components
which make up an asset).

Now you can also:
(a) add links between assets (without creating a parent/child relationship) and

(b) add links from a CRM call to as many assets as you wish using the Call Maintenance 'Links'
tab.

The Asset Enquiry/Maintenance function has been enhanced to:

(i) Add a 'Links' tab (familiar to users from other axis diplomat functions).
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(ii) Provide a tick box on the asset enquiry/maintenance "Call History" and "Call Events" tabs

giving users the option to include calls and call events relating to linked assets in addition to the
asset in context.

3.41. Additional Domains in Customer Search

Pre-Released to Software Assurance customers with the GFI Archiver Interface module *

The Customer Search function has been enhanced to support searching by additional domains
names associated with customers. This allows users to locate customers using a website or
email domain, in addition to the existing search criteria.

This is particularly useful when dealing with organisations that are more commonly recognised
by their trading website or email domain rather than their company name. For example, users
receiving communications from a particular website domain can now quickly identify the
corresponding customer account.

When a customer account is found through an additional domain, the search results now
indicate this by displaying a Match Type of Domain.
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3.43.

New Contact Columns in Customer Assets Monitor

Pre-Released to Software Assurance customers with the Customer Assets module X

Six new columns have been added to Customer Assets monitors, giving visibility of key contact
details for each asset. For both the Asset Manager and the Asset User, columns for their
Email, Telephone Number, and Mobile Number are now available. Please note that these
columns are not enabled by default but can be added to a Customer Assets monitor by right-
clicking on the column headings and selecting "More...".

In addition to being a convenient tool when contacting specific individuals about a particular
asset, augmenting the information available on Customer Assets monitors also opens up
valuable opportunities for targeted marketing and customer engagement and could even be
used to populate CRM Campaigns

For more details on customer asset monitors see My Monitors - Customer Assets Monitor.
Urgent Notes for Assets

Pre-Released to Software Assurance customers with the Customer Assets module ’ t

Customer Assets may have notes, which enable you to record any information that you wish
against individual assets. This has been enhanced to allow the notes against specific assets to
be marked as Urgent.

Packs Wokshop Jobs Call Hatory Call Everts  Change Hatory  Netes  Mtachmarts Aot Trad

When an asset has an urgent note, the Asset Enquiry screen will now display an urgent notes
dialog. Users must acknowledge this dialog before proceeding with the enquiry, ensuring that
key details are not overlooked.

In addition, when linking an asset to a CRM call, Service Contract, or Workshop Job, any urgent
notes associated with that asset will also appear automatically.

§ Asset Notes (Urgent)

Asset Notes

16/04/2021 - MODIFICATION MADE: This Mower ha
modffication peformed by us)
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3.45.

Copy Asset option from Asset Monitors

Pre-Released to Software Assurance customers with the Customer Assets module ; k

Customer Assets monitor tabs now include a context menu (right-click) option, ‘Copy Asset’, for
users with appropriate security permissions. This allows users to quickly duplicate an existing
asset, carrying over key details like descriptions, categories, and configurations. It is ideal for
repeated installations or when onboarding similar equipment for a customer. The serial
number is excluded in the copy. Custom data fields are copied based on their 'copyable’ flag,
which controls whether each field should be included in the copy. This is especially useful in
cases where some asset details, such as access notes, are specific to the original and should not
carry over. It allows faster, more accurate asset setup whilst maintaining flexibility where
needed.

Copy “Hardy Retai inc."

Asset Status Block Amendment

Pre-Released to Software Assurance customers with the Customer Assets module X

The status of multiple assets for a single customer can now be amended from Active to either
Inactive or Disposed using multi-select from the Assets tab of a customer account.

A contiguous range of entries can be selected by clicking on the first relevant row and then
clicking on the last row required whilst holding down the Shift key. Alternatively, select non-
contiguous rows by clicking on each individual entry whilst holding down the Ctrl key. You can
also select all of the entries displayed by using Ctrl A.
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Lifecycle Fields for ICT Asset Service Management

Pre-Released to Software Assurance customers with the ICT Asset Service Management module ’ t

The ICT Asset Service Management module has been enhanced to add two new fields to axis
diplomat stock records to help track a product's lifecycle. These fields are Manufacturer End-of-
Sale Date and Manufacturer End-of-Support Date. These fields allow you to record key product
lifecycle milestones directly against stock records, supporting proactive asset management and
standards compliance (for example Cyber Essentials).

These new fields are fully integrated into monitors, giving users the ability to filter and report
on both Stock Items and Customer Assets based on these dates. This makes it easy to identify
stock linked assets that are no longer supported or are approaching end-of-sale, helping
businesses plan ahead, manage risk, and meet compliance goals.
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Section 4 Purchase Ledger & Purchase Order Processing

4.1.

Al Processing in Purchase Invoice Booking

Available with axis diplomat 2026 0

axis diplomat 2026 includes optional Al functionality to assist in processing purchase invoices
and credit notes.

Utilising Microsoft's Azure Al Document Intelligence, your data remains secure during
processing and is not retained or used for training purposes.

The Al functionality builds upon the Purchase Invoice Attachment Preview pane released with
axis diplomat 2024 and analyses the attached document to try and identify the supplier and
populate fields within Purchase Invoice Booking.

Supplier identification is done by way of trying to identify an exact Purchase Order reference. If
that fails, it will look for a VAT registration number on a supplier account or a supplier Account
Number. In the event of partial matches, a list of possible suppliers is shown. Ensuring your
supplier data in axis diplomat is populated with the supplier's account number for you and
their VAT number will greatly increase the success rate of this stage. If no supplier is found, the
supplier may still be manually selected.

Once a supplier has been selected, the invoice header details are populated for review and
amendment.
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The Al functionality also populates the invoice analysis details.
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4.2.

If an outstanding purchase order has been identified, any matching order line items will be
added. If no purchase order line items have been matched, the lines will be inserted as
Additional Items using the supplier default nominal analysis code, if set. If no default nominal
code is set on the supplier the additional item lines will be populated without a nominal code
and will require manual amendment. Setting default nominal expense codes on your supplier
accounts further increases the efficiency when entering additional items both manually and
using Al.

A separate line is entered per line on the supplier invoice, together with the line description and
price.

Documert Detals Target Voues Analysed Values Atachment Preview

Suppler refarmce  01/3003 Acrom Gardon Tooks Limted Goods 22745 GeP Goosde 22745 Ge?
ACME PURCHASE INVOICE
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Itemal reference. Toad 223 GeP Tas 2725 GeP -

1 |Z§; _‘V = __ _
2745 4545 mn 2
Bulk Close Purchase Orders from Monitors
Pre-Released to Software Assurance customers * a

Users are now able to close multiple purchase orders in one action via multi-select within
Purchase Order, Purchase Order Items, or Purchase GRNI monitor tabs. Multiple entries can be
selected by using Shift+Click to select a range or Ctrl+Click for individual entries. Ctrl+A selects
all visible rows, which is ideal when filters have been applied to limit the selection of purchase
orders shown.

Once selected, right-click to access the Close Purchase Order option. An audit trail event is
created on each purchase order to provide a clear history of changes.

Close Purchase Orders

Enter Purchase Order

Access to this functionality is controlled by the Security Permissions of the user.
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4.3.  Exclude Accounts with Balances from Automatic Payment Allocation

Pre-Released to Software Assurance customers ’* a

The Automatic Payment Allocation function has been extended to provide an option to 'Exclude
accounts with balance'. This allows the function to be run so that it only deals with allocations
on accounts that have a zero value outstanding balance. Those with non-zero balances can
then be reviewed manually afterwards to assess what allocations need to be made.
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4.4,  Import Supplier Status

Pre-Released to Software Assurance customers X a

The Import Supplier Records function has been extended to allow new or existing supplier
accounts to be flagged as Closed or Prospect. Two new fields have been added to the Supplier
Fields Page 3 tab:

© import Supplier Records - X
File Help
Suppher Fekds Page 1 Suppler Fekds Page 2 Susolber e Page 3
ingen Fids Inpen Feids feartnued)
Cheque Payee Defouk Department
Supphens Accourt No Defatt Cost Cortre
Suppher Notes Defouk Suppler Category
Defaut Nomnal AT Accourt Cosed

VAT Nurber Prospect Accourt

Account Closed

Prospect Account

The Export Supplier Records function has also been extended to include these two settings as
additional columns in the standard layout:

A 8 86 X B
[l supplicr Number ShortName  Name ess1 AccountClosed Prospect Account
8003 ACME Acme G ools Limited | NO NO

8013 ASIANTOOLS  The Asian Tool Co. NO YEs
4 8010 AXISFIRST  Auis First 3 NO
NO
NO
NO
NO
NO
NO
NO
NO
NO
™ o Poparty g na gament g NO
8002 SUNDRYPCH  Sundry Purchases NO NO
2011 TIMAR £ T Manita vee nA
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4.5.

4.6.

Additional Column in Stock Transaction Monitor

Pre-Released to Software Assurance customers with the Purchase Delivery Advice module

*

A new Delivery Reference column has been added to Stock Transactions tabs in Monitors. This

is available for applicable purchase order and goods received transactions and provides a direct

link between the stock receipt transaction and the associated Purchase Delivery Advice.

By using the new column with the standard sorting, filtering and export facilities, it is now
easier to group and analyse transactions relating to a particular purchase delivery.

[ Stock Transactions Monitoe
File Help
Stock Trarsactions Monkar

Transfer Cost Price from Sales Order to Purchase Order

Available with axis diplomat 2026

Stock Reference + Atemative Reference  Stock Descrition Quantity Outstanding _ Delivery Reference Type Dccument Reference Parent Document _ Stock Location =
[ ACMEFORKDY 0 Aowowdwdfoh 21 10652 GOSRECOSUPP_ 405 6 0-Man Ot |*
ACMEFORKOY A Sundard Foh 0 106435 GOSRECOSUPP 356 %9 O-MenDept
ACMEFORKDY A Sundid Fok 106450 GOSRECOSUPP 395 % 0-Man Desct
ACNEFORXDY ACNEFORKDY Ao andard Fok 106332 RECOSUPP 402 %3 0« Man Depet
ACMEFORKDY ACNEFORKDY 106383 GDS RECO SUPP 392 83 0 - Masn Depot
ACMEFORXDY ACNEFORKDY 106208 GDS RECO SUPP 385 %0 0« Man Depct
ACMEFORKDY ACHEFORKDY 10613 GDSRECOSUPP 382 W 0. Man Owpct
ACMEFORXDY ACNEFORKDY 106138 GDS RECD SUPP 377 s 0 Man Oepct
ACMEFORKDY ACNEFORKDY 106073 GDSRECOSUPP 373 w 0. Man Owpct
ACMEFORYDY ACNEFORKDY 106000 GDSRECO SUPP 369 30 0 Man Depat
ACMEFORNDY ACMEFORKDY 10834 GDSRECOSUPP 365 X 0 Man Owpct
ACHEFORNDY ACMEFORKDY 105888 GDSRECOSUPP 361 £ 0+ Man ODepet
ACMEFORKDY ACNEFORKDY 105508 GDS RECD SUPP 357 e 0« Ma Owpet
ACMEFORXDY ACNEFORKDY 10578 GDS RECOSUPP 383 L 0 Man Oepet
ACMEFORKDY ACNEFORKOT 10570 GDSRECO SUPP 349 m 0« Man Ovpet
ACMEFORXDY ACNEFORKDY 108882 GDSRECDSUPP 348 09 0 Man Depet
ACMEFORKDY ACNEFORKOY 1051 GOSRECOSUPP 342 03 0 Man Ovpct
ACHEFORKDY ACNEFORKDY 1085541 GDSRECOSUPP 337 88 0 Man Depet
ACMEFORNDY ACHEFORKDT 108492 GOSRECOSUPP 334 25 0 Man Ovpct
ACMEFORKDY ACNEFORKDY 105468 GDSRECOSUPP 301 = 0 Man Oepet
ACMEFORNKOY ACNEFORKDT 108414 0S RECO SUPP 228 k) 0« Man Oepet
ACMEFORXDY ACNEFORKDY 105365 GOSRECD SUPP  3M 28 0« Man Depet
ACMEFORKDY ACNEFORKDT 108318 0S RECO SUPP 31 2 0« Man Oepet
ACMEFORXDY ACNEFORKDY 1082 RECOSUPP 3 m 0 Man Oepct
ACMEFORXOY ACMEFORKDT 108220 RECOSUPP 34 s 0« Man Oepet
HMEFORKDT ENEFORKD 105160 RECOSUPP 311 m 0. Man Oepet
ACMERORKDY HENEFORKDT 10518 S RECOSUPP 08 ® 0. Man Depct
AMERORNDY EMEFORKD 1072 006202¢  GOSRECDSUPP 305 £ 0. Man Oepct

&

Sales Order Maintenance has been modified to add a new option to the Purchase Ordering and

Delivery Details tab in item entry/amendment for 'Use sales order cost'.

This option can be used to set the purchase order unit price for the item to the unit cost from

the sales order when back-to-back ordering or creating purchase requirements from sales

orders.

<

Customer Detods  Customer Notes  Ganeral Detals  Documert Notes  bers Detads  Terms and Addresses  Atichmerts Paymert Detals ks
New Sales Onder Vahoes

Custony Insert ttem

4 tam Detals Purchase Orderg and Oebvery Detals  Sock Notes Saes Hetry
kol e Mmbes
Rees rumber 1
Detvery
Sock Detads
Debvery
Meomemce  EGPLMOW
Descigtion Wimbledon Bectsc Mower
. Stiade el Lt cylnder
[

Ot @ Use sales order cost| @
e sales crder cont| @

Debvery sddress. Customer address

Customer selecton  Customer rumber

Customer number 3005
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4.7.

This is most useful for items that are quoted by suppliers on a Price On Application (POA) basis
and from which the selling price has been calculated rather than using a fixed selling price from
the stock record or customer price list.

Document Substitutions in Email Templates

Pre-Released to Software Assurance customers ’k a

Document substitutions that were previously only supported in sales document emails are now
supported in purchase ledger and purchase order processing emails as well.

This means that any email that is generated by the system to deliver a document to a supplier
can now include substitutions for any of the fields relating to the document, such as the
document number, as well as the contact details for the person sending the document.

Purchase invoce Bocking Purchase Delvery Advice Stock Refrence Protes At Teal
Order Martenance Gooda Recerved/Futumed Documert Parameters Suppher Price Ut User Defuts Purchase Requrermarts
Purchase Order Part

Terpiate Emal Setngs  Acpervied Suftx Fle (POF)
Emal Vit
Defot varart a
Ermad settngs
Sngle document emal send method  AUTOMATIC

- = Purchase Order {DocumentNumber} from EGPL Ltd

Emal abject Purchase Onder [DocumartMurber} from EGPL Lid
Dol bl bt ¢ o ? x
Addecrel Enel Rec  Emal Body
Addtonsl BOC recer
E) ¥ % E KRAP OAEN
Fed Reciperts A- B I Uwx,x @
Piease fnd amached our Purchase Order (DocumentNumber!
any QuaIHes FEFANGNG VG Orer. please faise fl WM us 35 303
{UserName}
{UserTitle}
{UserEmail}
T
boy
Cancel
oK
o
IR =N A e pa -
Purchase Order
(=
Emal Detals
T kit mebb @acragurdertoch o uk
w—
- e Purchase Order 369 from EGPL Ltd
~ From address andy browevBecpl co vk
From dapley nsme. Ay Brown
Sutrect Purchase Order 39 from EGPL Lid
Message
e 5 E &0 F
=0
t M@
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4.8.

4.9.

Show Date and Time Supplier Price Last Updated

Available with axis diplomat 2026 a

Supplier price lists now record the time as well as the date that the price and supplier stock
levels were last updated, providing further clarity on how up-to-date the information is. This is
especially useful on systems with automated price feeds running multiple times each day.

3 Suppher ACME 01/2003 - o Xx
File Help
Debvery Addresses Graghs Scppler Notes Reachmerts Tracesbity Cal Hatory Everts Custom Dats Aot Trad

Geowi Detals  Accourt Detsls  Cortects  Paymert Otals  SoclerPrcelst Oudewg Detsls  Trrwscton  TarmsctonHstory  temHatoy  PuchawOndes  Outstndng Onderdems  Delvwies

Suppher Detale

Suppber refererce 01/2003 ME home Garden Tocks Linted

Suppher Prce Lt Detals

| stock Stock Supplies Rem Standard  Currest Cont ) Al Quantty Price Last Suppher Stock S

Relerence Desenptson Reference Con (GBP) Cost (GEP) Per Ce90Y hicu| DlicmtiDR |- biwePrice

OnHind Updated Dute Updated Date s*

EGPLCST EGPL Prel Charaaw ACMECST %R 272 1 A-Bes i 1000% 8220 153 20/05/2006 1059 2505
) Lo 160w . .
EGPLCS2 EGPL Bectic Chansaw EGPLCS2 a5 @an 1 A-Bet
| 240w, Fembar
| EGPLCS? EGPL Bectic Chansaw EGPLCS3 Qe aw 1 A-Bet
| 240v. em b
| EGPLGEY Dekxe Gardering Bocts EGPLGET w2 na 1 A-Bet
| iy Sae s ) h Price Last Supplier Stock
| sePLe2 E;tn:"ur&"v&:!l EGPLGE? 1021 1021 1 A-Be Updated Date Updated Date
-‘ EGPLGE2 ;v:n: Garderwng Bocts EGPLGE3 nwa wa 1 A-Bet 28/09/2026 1059 29/09/2026 1720
£6PLG84 Dekice Gardersng Bocts EGPLGSA 021 02 1 A-Bet
| Seed
621685 Dekise Gardering Bocts EGPLGES 021 02 1 A-Be 1 28/09/2026 10:59  29/09/2026 17:20
| S S
EGPLGES Delxe Gardering Bocts EGPLGEE 1w wa 1 A-Bet Z G 1720
Se0 10 09/2026 10:59  29/09/2026 -

EGPLGET Dekixe Gardersng Bocts EGPLGET 1021 1021 1 ABes ns BON®IN W
|

Document Designer Goods Received and Return Notes

Pre-Released to Software Assurance customers ’k 0

Document Designer versions of the Goods Received Note and Goods Returned Note
documents are now available. These new templates allow users to fully customise the layout,
wording, and fields shown on each document, providing flexibility to match internal processes
and corporate branding.

Both templates are available from:

Maintain POP Parameters > Document Parameters tab > Goods Received / Returned Print

2 Maintain POP Parameters - O x
File Help
Purchase Order Frvoice Bookng Purchase Debvery Advice Siack Refarerce Proes At Trad
Order Martanance Goods Recenved Retmed Oocumert Pacameters Supper Price Lt User Dty Purchase Recurerserts
Purchase Order Part
Purchass order satinery Oocumert Desgrer | | Settings

Mo perte of unacorend purchise ordes
Order i cases

Goods Fecerved Ransmed Part
Goods receved nate stationery Documert
Goods retund ncte 2 etormry Document

Our purchase order detads Order Nusber /

Prrt vahues on Goods Recerved Note Yo -

Goods received note stationery Document Designer

Prrt vahues on Goods Retumed Nete Yo v

Prrt suppber account o Goods Retumed Note [

Goods retumed note stationery Document Designer v

e Detads 0n Documerts

Supprest tem rumbens 1
Suppress stock descrpsin ine 2 O
Prrt rtemal stock reference o

Selecting Document Designer enables the Settings button, allowing users to view available
merge fields, edit the design, and control document appearance through the familiar Document
Designer interface.
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When printed, both documents automatically create an audit trail event, recording the user,
date, and time of printing for complete traceability.

This enhancement brings Goods Received and Goods Returned documentation in line with

other purchasing and stock-related stationery, allowing a consistent, familiar design across the
purchasing workflow.

4.10. Additional Domains in Supplier Search

Pre-Released to Software Assurance customers with the GFI Archiver Interface module *

The Supplier Search function has been extended to support searching by additional domain

names associated with suppliers. This allows users to locate suppliers that use multiple website
or email domains.

This is particularly useful when dealing with organisations that have a trading name that is
different to their business name or have multiple trading identities.

When a supplier account is found through an additional domain, the search results now
indicate this by displaying a Match Type of Domain.

Supghers - o x
File Help

Search Detals

Seschtet ACMEGROUP Q x %

Search Rosts - 1 matches

Account Suppher
Type Nunber
Vv 0178003 Acme Garden Tooks Umted

U3
Match Type Match Text
Domain acmegroup.com
w *

Geners Doty Accourt Detads  Cortacts  Paymert Detasis  SuppherPrcelst  Owdem Ostals  Trmsactions  Tranaaction Hatory R Hatory
Graghs Suppher Notes Aescheerts Taacesbity Call Hstory

Match Type Match Text Suppher Name

’Dun-\ scmegnp com

Puchase Onders  Outstandeg OrdecRems  Delveses  Delvery Addrwsses
Everts Custom Duta Aot Tk

Suppher seference  01/8003 ACME Acme Garden Tooks Limted

0 Everts Retroved JGF| ARCH

AVALABLE]

T = & Soby Notes =
i U Maintain Additional Domains R ° Subject R
There ar o fema 13 o

aintain Additional Domains

Additional Domain List

Domain

acmegardentools.com

acmegardentools.eu

acmegroup.com

O Pewd 1morth Showenal @ Erat fter Domans  Showeverts @) Calfter A Cale ¥ Evertfler A Everts
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Section 5 Stock Ledger, Bill of Materials & MRP

5.1.

52.

Improved Load Speed for Stock Enquiry

Available with axis diplomat 2026 a

The Stock Enquiry function has been enhanced to improve performance on systems with large
volumes of historical transactions or traceability data. Several data-intensive tabs now retrieve
information in the background, allowing users to begin working with a stock item immediately
whilst additional information continues to load behind the scenes.

This applies to the following Stock Enquiry tabs:

e Transactions

e Traceability

e Location Details
e Stock Bins

For organisations with significant stock transactions, particularly when they are concentrated
on particular stock items, these enhancements help improve day-to-day efficiency by allowing
users to access stock information more quickly.

Transfer All Location Stock

Pre-Released to Software Assurance customers X 0

An all-new Supervisor function has been added, 'Transfer All Location Stock'. This enables the
efficient and controlled movement of all stock, including traceable items, between locations
whilst maintaining full transaction history.

The function automates key checks, including identifying open documents, such as outstanding
sales or purchase orders, that may prevent transfers and ensures valid bin assignments at the
receiving location. It also handles locked records without interrupting the batch process,
making it a true multi-user function. Furthermore, if a stock item is not active at the destination,
it is automatically activated. Users can also assign adjustment reasons, enter batch references
for traceability, and generate detailed reports for audit and review using the existing
functionality of a stock transactions monitor.
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5.3.

Transfer All Location Stock — X
File Help

Batch Details

Batch number 0

Warehouse reorganisation

Batch date 70612025 3~ |

Document reference JUNTI

Location Selection

From 0-Main Depot  Reason Reorganisation
To 1 - Greenton v | Reason |Reorganisation v

OK Cancel

This functionality is particularly useful in operational scenarios such as full warehouse moves,
site closures, or warehouse reorganisation projects where large volumes of stock need to be
relocated. It ensures that transfers are processed accurately, with minimal manual intervention
and a clear audit trail.

For more information, please refer to the function help Transfer All Location Stock
Move Whole Bin Contents within Location

Pre-Released to Software Assurance customers with the Multi Location Multi Bin Stock module *

The function Stock Movement Between Locations has been extended to include a new
option.

The Whole Bin Contents option supports the movement of all stock items from one bin to
another within the same stock location. This option is triggered when the selected ‘From’ and
‘To' locations match, making it ideal for internal warehouse reorganisation, such as adjusting
pick paths due to seasonal changes or stock turnover patterns. The batch interface enables
users to initiate a session, scan or enter the source bin, and confirm quantities for transferin a
single action, with optional document reference updates. The process validates bin-level stock
availability, enforces same-location constraints, and supports barcode scanning, including
composite Location/Bin labels.

D Stock Movement Between Locations x
Fie Hep
Baich Detals

Botch rumbe g 50 commard) [Pk Wk charges o Summar
Preducts

Betch dute 160825

from 0:ManDepst ~ Feason B Optimisation

0:ManDepst v Fesson Bn Optmssten

t BRPF 64 sur®dplms 204 DPAfoce)
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5.4. Delivery Reference Column in Stock Transactions Monitor

Pre-Released to Software Assurance customers with the Purchase Delivery Advice module *

On systems with the Purchase Delivery Advice module, Stock Transactions monitor tabs now
include an additional column showing the Delivery Reference (for Goods Received from
Supplier transactions):

€ New Moniter

=, o X
File  Help
Goods Fmasds [+]
Redresh Completed 17:17 Wednesday 23nd September 2026
Aremative Stock Line Steck Case o oe, Quantity o Defivery Sum
Reference Reference Description Quantity  V*Y - Ouesta > Refesence P¢ DeliveryX* Lo®
EGPLSESOG Sefety Goggles 6 1 71 GD: 3}
EGPLSERCD ACD 10 Reference °
[ 0 Eudet Hand Sprayer 20
2 Pump-Action Hand Sorayer 200 6571
EGPL Coness Hedge Tammes 12V, 45cm B 5 €571 GDS REC 6571
Gold Feg fue B 5 6571 GDS REC

Gold Tools Chvome Plsted Standard Fork, Wo

$% GDSRECD. 35¢ ns
5% GDSRECD . 354

Budger’ Hose 40m x 1 Z50m. green
Professonal” Soariler Rstary, coverage 153

5 €571 GDS RECD 6571

Gold Tools Crvome Plated Light Fork, Steel S 5 €51 GDS RECD
Gokd Hand e (Hatches) 20 5 €71 GDSRECD
Gold Log Saw 24 5 €511 GDS RECD
Gold Touls Orvome Pited Sndard Spade, §. 5 €71 GDSRECD.. 8¢ s
(Gokd Tooks Cvome Plted Standard Spode s ST GDSRECD.. 8¢ ns
Gokd Lag Splemng Wedge 5 5% GDSRECD. 384

0

0

5.5.  Filtering Monitors by Customer or Supplier Prices

Pre-Released to Software Assurance customers X 0

Two new filter options have been made added to all monitor tab types that can be filtered by
Stock. The new filters, Price Exists For Customer and Price Exists For Supplier, allow you to
enter an account number and view only stock items that have a matching price list entry. By
combining this with other filters you could, for example, produce a monitor listing all of the
items for which a specific customer has special pricing but which are not published to your
website (and which they therefore could not purchase online).

Stock Rem | Lacation Siock Detal - Rock Line  eBuaness Ste Detals
alaise Fites
Name Setting
Dcourt Grop

» ool

Customer Dacourt
Purchase Nosnal Accourt

Price Exists For Customer ? X

Customer Selection

Sales ledger |1 - Standard Sales Ledger

o) [ B froons | [x

[( 3 Branches ) ‘

OK Cancel

OQuartty Next Despatch
Quartty On Order
Price Exsts For Customer

Prce Exits For Suppler *
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5.6. Delivery Note Column in Stock Enquiry

Pre-Released to Software Assurance customers X 0

The Transactions tab within Stock Enquiry now includes a dedicated Delivery Number column
specifically for GRN (Goods Received Note) transactions. This addition allows you to quickly
reference the supplier's delivery note number directly from the Stock Transactions tab without
the need to open individual transaction records.

Stock GOLDFORXDY - o X
File Help
| Gosgle Feed Dt Sheet Schedideg ViebSyme Outstanding Order Rers Cortract Rems Customer Assets
| GooealOctads lsme Hay  PrcngandComeg  Dacourteg and Addtonal Pacng  Exterded Wamurty Pocks  CustomerPrice Lt Supgler Prce Lt Locaton Detads  Sock B Shock and Manfachumg Detal
Superseded Detals  Cortract Oetals  wages  1s0ctons  Siock Notes  btemal Notes  Atbates  CustomDats | Matoy  Atachmerts  lsue Mstory Graph  eBusness Detads  Lrks  Optond Beas At Tl
Sock Reterorce
Mrvdererce  [GOLDFORKD! Stock siwsnce [GOLDFORKDT

Yom esergen (Goid Toos Crvome Plated
Standsd Fork, Steel Shat

" Delwery Account  Accownt Location Outstandi.. Mext Despat... =
[’ < Quantity uantity 0%t% Oue

Ref
s Humbes gnce Name ode

»owoll

5.7. Import Stock Custom Data Schemas

Pre-Released to Software Assurance customers X a

Custom Data Schemas are especially useful for Stock items, where it is possible to have
hundreds of custom data fields across many different product types.

Creating all of these data fields is now potentially much easier by allowing import from a file,
either an Excel spreadsheet or a comma-separated (CSV) or tab-separated (TSV) text file.

This facility has also been made available on all other forms of custom data, including
Customer, Supplier, Nominal and, for those with the appropriate module, Customer Assets.

© Maintain Stock Custom Data Schemas - 8 X

File  Help

Schemss Py

Fids

D Name Data Type Sequence  Copyible  Drop-down
1 Wararty Text (200} &V v
2 CGuting Widh Text (00 2 s 4
3 Collecton Capacty Tet 20 3 v
& Power Source T 0 4 4 v
5 Power Consurmptien twass 5 ./
6 Bade Legtn 1 v v
7 Buetfore! 0
8 BuetPore? ©
9 Buetfore © v
10 BuetPores 0 v
1 Buetfores © v
12 BuetPoret 0 v
15 Manutactser's Web Page 0 4
6 Fnsh 0 v v
17 Colowr 0 v/ v
8 FSC 0 &
19 Asserrbly 6 v/ v
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5.8.

509.

Import Stock Details from CSV Profiles

Pre-Released to Software Assurance customers X a

The function to import stock records from CSV files has been extended to support profiles.

Profiles allow you to save all of the field matching for future use. If, for example, you regularly
get an updated product file from a supplier, you can set up the criteria to map that supplier's
file to the axis diplomat stock record fields once and save as a profile. That means that you
never need to specify all of the selection criteria again unless the supplier changes the format
of their file.

Furthermore, the profiles are shared across all users so that, once set up, the profile can be
used to import that format file by anyone.

EGPL Express

New Profle ~| X Name |GOLD

Frepane plan tex nates ts HTMLrctes []

ety | 1-ProductiD v a5 Stock Refersnce

Thenty (1 Productid | 9 Suppler tew Relerence o] Acowrt 0004 GokdTocks Limted

This example shows creating a new profile called "GOLD" that can be used in the future to
import updated product files in the same format.

Additional Reference Matching in Import Stock Details from CSV

Pre-Released to Software Assurance customers ’ l a

In addition to matching items in the file to existing stock items by Stock Reference, Alternative
Reference and Supplier's Reference, the Import Stock Details from CSV function also supports
matching by Manufacturer's Reference and any of the Barcodes that can be held against a stock
item.
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© Import Stock Details from CSV Fde
File Help
¥rct Opevation Detadt  Reportng Requremerts

impa Fie Detals
Inport fle name € \Users \andly\Deskon\Suppber cav
Protie MNew Profie

lonore queted Ine bresks £
File inchudes header recond []

Fiekd delmter Comma

entry |7 - Barcode

Fuekt avsgrrert

Then try

Update Opticns
Sock fle update A
Suppher prce ket cpdite MNeve

Customer/Stock prce Lpdste  Nene.
Stock location update Mene

Reset al Lodures L] Nene

6 - ManufacturersCode

as | Stock Reference

as | Manufacturers Reference

v | [as]| Stock Reference

Stock Reference

V| &% |Atemative Reference
Supplier tem Reference
5¢ |Axis Bar Code

GTIN-13 (EAN)
GTIN-12 (UPC)
Case Bar Code

Stock idereicacn

Frty [1-ProdctiD v| a8 Stock Refererce

Manufacturers Reference

Thenty 6 - MandactuenCode v o Mandactusers Relerence

Thenty | 7-Barcode

Thenty

For example, this import will attempt to match column 1, the ProductID, to an existing stock

record's Stock Reference. If it does not find one, it will attempt to match column 6 to a stock
record's Manufacturer's Reference. If it does not match an item it will then attempt to match

the barcode from column 7 of the import file. Only if it then fails to find a match will it create a

new stock record.
Supplier Stock in Stock Monitor

Pre-Released to Software Assurance customers

The Stock Items monitor tab has been extended to include the following fields:

e Supplier Stock Quantity
e Supplier Expected Stock Quantity
e Supplier Stock Expected Date

These fields provide immediate visibility of supplier-held stock alongside existing stock

* &

information, making it easier to assess product availability and make informed purchasing,

sales and fulfilment decisions.

The supplier stock figures shown exclude quantities held against supplier records that are

considered out of date according to the standard supplier stock age calculation. This helps to
ensure that displayed stock levels remain relevant and reliable.

< Stock
File Help
B Sodk Suppler Stock [+

Rdvesh Completed 1724 Tussday 2 Seqtember 2006

e

| Aenative

Stock

| - e Specification
| Reference Descriptior Plheotad
|gcwpam Acsme Standard Fork Fo e and it taming rew g 32
| rnerorkaz Aeme Lt Fok Ecanamical Garden Fosk, sutatle for damesic and ight profession Use. Grest for woking in densely plarted &5
| Aeme Sandard Dutch Hoe Ecanamical Dusch Hoe, sutable for damestic and ight professionsl use 54
Aeme Sandard Rake Ecsnamical Fske, stable for domestic andigft 3 T
i G icd G atable g upplier A g
e Surdrd G Rk Ecsnamical Grass Rske for domessc an pp Supplier Expected  Supplier Stoc
| 0 Acme Standard Hard Tool Set rowes, fok,p.. Set of econcmical hand taols, sutable for doe Stock Stock < Ex dD.
| seneseoen Acme Suandard Spade Econcmical Garden Spade. atatle for Quantity tock Quantity Expected Date

| BESPOKESTAGING

Bespake Point of Sufe Sage; for Garden Ce
AZ Weeds 2150

Part of the AZ Seses wetten by wel known

5“23"‘; Supplier Expected - Supplies Stock
v Stock Quantity Expected Date

»owoll

AZ Roses 1900 Part of the A-Z Sedes witten by well known TV, 312
AZ Frt Trees 27060 Pat of the A2 Seses witien by well known TV x

A2 Housegiants 180 Past of the A-Z Seses witten by wel known TV celetety 645
Roses Made Easy Partof the Made Easy series, i sof cover

Fut Trees Made Eaey

Part o the Made Easy series, i 30kt cover ]
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5.11.

5.12.

Stock Record Block Amendment

Pre-Released to Software Assurance customers X a

The Stock Record Block Amendment function has been modified to include an additional field
for "Delivery Item".

The Delivery Item is a checkbox seen on the Pricing and Costing tab of a Stock Record and is
used to indicate items used as delivery charges that can be zero VAT-rated for orders consisting
entirely of zero VAT-rated items. This option is only available for items classified as either a
service or a directly related service and so items classified as goods will not be updated.

[ Stock Record Block Amendment = x
File Hep
Rarge Selection  Feld Setings 1 Field Setinga 2 Arbute Settings
New Feld Sengs New Feld Semrgs
Produet oo Comrmsonabie tes: JGNORE - NO CHANGE  ~
Sakes poep Withhid from dessatch JGNORE - NO CHANGE
VAT goxp ichud 1 POP Breshold vakiston IGNORE - NO CHANGE
Nomnsl purchase sccourt Dekvery leod tre ()
Force nomins depanent IGNORE - NO CHANGE Dt debvery o customer oy
Depasmert Source of tem YGNORE - NO CHANGE  ~
Force reming cost omrtre JGNORE - NO CHANGE Fa-ssiestie tem YGNORE - NO CHANGE  ~
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Purchase Delivery Information in Stock Enquiry
Pre-Released to Software Assurance customers with the Purchase Delivery Advice module *

The Transactions tab within Stock Enquiry has been enhanced to provide clearer links between
goods receipt transactions and the associated Purchase Delivery Advice. A Delivery Reference
column is available for applicable purchase order and goods received transactions.

A new Purchase Delivery Enquiry option is also available from the right-click context menu. This
allows users to open the associated Purchase Delivery Advice directly from a relevant
transaction without having to locate the delivery separately.

The supplier's delivery note reference is shown separately as the Delivery Note Number,
making it clear which value identifies the supplier's document and which identifies the Purchase
Delivery Advice within axis diplomat.
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5.13. Discontinued Column in Where Used tab

Pre-Released to Software Assurance customers with the Bill of Materials module *

The Stock Enquiry function has been extended to include a Discontinued column.
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This can help identify components that may no longer be required because the assemblies that
they are used in are now discontinued.

5.14. Assembly Audit Trail

Pre-Released to Software Assurance customers with the Bill of Materials module *

When an assembly record is edited, an Audit Trail event is now created which can be viewed on
the Audit Trail tab within the Assembly Enquiry function.

You are able to edit a sub-assembly whilst working on a higher-level assembly. For example, if
you modify component EGPLACC2, within the context of the assembly EGPLPTKO1, the Audit
Trail will record an event "Amended component EGPLACC2 whilst maintaining EGPLPTKO1." This
feature makes it easy to track how and when changes were made.
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5.15. Auto Schedule Sales Order

Available with axis diplomat 2026 and the Compact MRP module

A new mode of operation has been added to Compact MRP to automatically schedule sales
orders.

The setting is configured via the function Maintain MRP Parameters:

O Maintain MRP Parameters
File Help
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Once enabled, axis diplomat will automatically create and schedule Works Orders for
manufactured items as Sales Orders are filed. This removes the need for users to manually run
Schedule Planned Orders after filing each sales order.

As well as forming part of the entry of new Sales Orders and the conversion of Quotations into
Sales Orders, additional manufactured items added to existing Sales Orders will also be
scheduled automatically.

5.16. Printing Works Order Document Status Codes on Documents

*

The Works Order Document Status (description and/or code) is now available to incorporate
into works order documents within the template designer.

Pre-Released to Software Assurance customers with the Compact MRP module
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Scripts can also be used to switch between different document templates, depending on the
current status of the Works Order. This would mean, for example, that there could be a
completely different layout for Works Orders that have a status of "In QC", perhaps including
boxes for recording test results and a signature for the tester.

5.17. Master Batch Component Transfer

Available with axis diplomat 2026 and the Compact MRP module

Compact MRP has been enhanced, when used in conjunction with Stock Traceability, to support

finished goods that inherit key batch details from a designated master component within the
Bill of Materials.
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The specific component is marked as the master traceable component:
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Master traceable component

When goods are received from works, the system can then identify the defined master
component and transfer its batch reference and Best Before Date onto the finished goods
batch. This is particularly useful where the finished product's traceability is driven by a primary
ingredient or component rather than by a newly generated production batch reference.

Where more than one batch of the master component has been issued to the Works Order, the
system determines which batch should drive the finished goods details. If Best Before Date
control applies, the earliest Best Before Date is used. Where Best Before Date is not applicable,
standard FIFO logic is used.

This helps to reduce manual entry and ensure that finished goods retain the correct traceability
back to the component batch used in manufacture. Typical applications include where the
manufacturing process is essentially re-packaging, decanting or supplementing one core item.

Return Unused Components from Works Order Monitor

Pre-Released to Software Assurance customers with the Compact MRP module *

A new right-click option has been added to the Works Order Monitor, allowing users to return
unused materials without first opening the individual Works Order.

This provides a quicker and more convenient method of handling excess components during
production by reducing the number of steps required to update stock levels.

S Works Order Monitor - o X

g Return Unused Components
" ents to Wodks
s Receved trom Works
nused Components

Page 82 of 102
Copyright © 2026 Systems AXIS Ltd



axis diplomat 2026 New Features
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5.20.

Partial Goods Received from Works by Issued Components

Available with axis diplomat 2026 and the Compact MRP module

A new parameter-controlled enhancement has been introduced to allow finished goods to be
received from Works Orders based on the quantity that can be built from components already
issued to the Works Order. This provides greater flexibility when assemblies are produced in
batches or when not all components have been issued at the point some of the goods need to
be received.

Covernd

Defont i rqured lead tive idays)

Use document deszer o ek ondos R

Prrt works order summary sheets

Serncs
Allow partial receipts by issue

When enabled, axis diplomat automatically calculates the maximum quantity that can be

received based on the issued component quantities and the Works Order's Bill of Materials. The
same calculation is applied consistently throughout the Goods Received from Works process,
ensuring receipt quantities remain aligned with the materials that have been issued.

This enhancement allows users to receive only the quantity that has physically been completed,
rather than requiring the full Works Order quantity to be available before any receipt can take
place. Any remaining quantity stays on the Works Order and can be received later as additional
components are issued and production progresses.

This is particularly beneficial for businesses that manufacture or assemble products in multiple
stages, allowing completed stock to become available sooner for allocation and despatch.

Works Order Column for Master Traceable Batch

Pre-Released to Software Assurance customers with the Stock Transaction Traceability module X

For those with both the Compact MRP and Stock Transaction Traceability modules, the Works
Order Monitor has been enhanced with a new Batch / Serial No column, providing immediate
visibility of the traceability information associated with a Works Order.

The new column displays the relevant batch or serial number information throughout the
lifecycle of a Works Order, including reservations, picks and issues. Where material is
associated with multiple batches, all applicable values can be displayed using the monitor's
multiline functionality.
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By making traceability information available directly within the monitor, users can review
production requirements, identify the batches allocated to a Works Order and build production-
focused monitor views without the need to open additional enquiries.
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5.21. Suppress Custom Build Items from Documents
Pre-Released to Software Assurance customers with the Custom Build Assemblies module X

A new option, configurable on an assembly-by-assembly basis, allows control over whether the
custom build option list items themselves will appear on sales documents such as quotations,
sales orders and invoices. When set, only the individual components which comprise the
custom build will be shown on documents.
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Section 6 Warehouse Management

6.1.

6.2.

Delivery Note Scanning for Goods on Account

Pre-Released to Software Assurance customers with the Despatch & Delivery Management module *

The Attach Documents function has been enhanced to support Goods on Account (GOA)
Delivery Notes, extending the document scanning and processing capabilities previously
available for Sales Orders. Users can now automatically attach scanned Proof of Delivery (POD)
documents to GOA deliveries and, where appropriate, generate invoices directly from the
associated GOA booking.

The function monitors a user-defined folder for scanned PDF documents and identifies the
relevant delivery using information contained within the document filename. Once identified,
the scanned document is automatically attached to the corresponding GOA delivery record,
removing the need for manual document filing and retrieval.

For customers who do not use consolidated invoicing, the attached delivery notes can be used
to automatically initiate the invoice creation process from the associated GOA booking. This
helps streamline the transition from proof of delivery to invoicing, reducing manual
administration and accelerating billing activities.

This enhancement extends the benefits of delivery note scanning beyond Sales Orders,
providing a streamlined and efficient process for businesses using Goods on Account deliveries.

7} Cuatomes requres consokdated wang

Document Type| | All Documents
Al Documerts

Documents Path Delivery Note {Ordered Goods)
Delivery Note (GOA)

ument Document File
Reference N,

Scan Delivery Note during Despatch

Pre-Released to Software Assurance customers with Warehouse Management X

A new system parameter has been added to force scanning of the Delivery Note printed as part
of the despatch process once a Delivery has been picked.

This is designed to ensure that the user packs the correct Delivery Note with goods as they are
despatched when in a busy warehouse environment where printers may be shared between
multiple pickers.
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6.4.

D Amend Defaults for User GEORGE - X
File Help
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The parameter can be set on a user-by-user basis using the Stock tab of the Amend User
Defaults function.

Pick sales orders directly from Customer Enquiry

Pre-Released to Software Assurance customers with the Warehouse Paper-based Sales Order Picking module

*

A new context menu (right-click) option has been added to make it easier to pick sales orders
directly from Customer Enquiry. When you highlight an order on the Orders tab, or an
individual line on the Outstanding Order Items tab, you can now use the new Pick Sales Order
option.

Whether you are preparing a delivery for picking by consolidating items from multiple sales
orders for the warehouse to pick using a paper Delivery Note, or mirroring annotated
paperwork that has come back from a warehouse, the system can be configured to suit your
requirements using SOP Parameters.
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Auto pick sales order for faster paper-based picking

Pre-Released to Software Assurance customers with the Warehouse Paper-based Sales Order Picking module

*

A new parameter, Auto pick sales order, speeds up paper-based picking by automatically
picking eligible items as soon as you enter the picking function. When this option is enabled, all
non-traceable items on the selected order are automatically picked on entry, so the user can go
straight to printing paperwork or reviewing exceptions instead of picking each line manually.
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6.5.

6.6.

This is ideal where the majority of items do not require serial or batch tracking and where the
picking team works from printed documents. It reduces keying effort, helps keep picking
consistent and supports higher throughput in busy warehouses.

The Auto pick sales order parameter is available for locations that are not multi bin. For multi

bin warehouses, standard picking controls remain in place and items continue to be picked
manually through the existing process.

Age Restricted Products

Pre-Released to Software Assurance customers with the Despatch & Delivery Management module *

For systems with Despatch & Delivery Management, the ability to flag a stock item for 'Age
restricted sales' has been added.
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This ensures that deliveries containing these items can only be consigned using services that
provide age verification at the point of delivery.

Functions which provide delivery method selection (such as Import eBusiness Orders, Sales
document maintenance functions, Delivery creation, Picking/Pack & Despatch and
Consignment, including ‘best’ calculations), filter Delivery Methods according to age verification
requirement. If any stock item on the order or delivery is flagged as requiring age verification
then only Delivery Methods mapped to services which support verification will be available.

New Shipping Containers Monitor

Pre-Released to Software Assurance customers with the Shipping Containers module *

The Shipping Containers option extends the information recorded for each delivery that you
send to a customer by capturing detail on each individual container (package) within the
delivery. Typically, containers are added during the picking and/or packing process - either

automatically, based on the Delivery Service, or through scanning, allowing items to be picked
and scanned directly into their respective containers.

Page 87 of 102
Copyright © 2026 Systems AXIS Ltd



axis diplomat 2026 New Features

6.7.

A new monitor tab, 'Shipping Containers', enables you to view, manage, and organise container-
related information, including Delivery Methods and Delivery Addresses, within a single list. The
right-click context menu provides quick access to further details, such as Delivery Enquiries,
Container specifics, Stock levels, or Customer Enquiries. Additionally, it allows you to modify
settings or input any missing information highlighted by the monitor.
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Confirm Shipping Labels and Delivery Documentation

Pre-Released to Software Assurance customers with the Delivery Service Provider Interfaces Foundation

module *

An enhancement to Delivery Service Provider (DSP) interfaces adds the option of including a
prompt for users to re-scan delivery labels during the consignment process to verify that the
correct labels have been used. This helps to reduce the risk of picking up incorrect labels,
particularly when using shared printers.

A prompt requests that the user scans the barcode from the Delivery/Picking Note:
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File Help
Pending Scan
Debvery Note 309151

[IEI-'- DOCUMENT

1 ME & 64 aie®dpbmat 2022 CO1 (Local)

Page 88 of 102
Copyright © 2026 Systems AXIS Ltd



axis diplomat 2026 New Features

6.8.

This then displays the expected number of labels, prompting the user to scan the shipping label
barcodes:

01 Labels Scanned

[ $5CC
CA0E603000003418 1

1 BEE 64 wie® dgiomat 222 001 fLocal
Verification against the shipping details occurs in real-time, providing auditory feedback for
mismatched or confirmed labels. This process is specifically designed for multi-package
consignments involving shipping containers.

The setting, Enforce scan of package/pallet label, can be set for specific Delivery Methods
using the function Maintain Delivery Methods.

Additional Information in Delivery Enquiry

Pre-Released to Software Assurance customers with the Delivery Service Provider Interfaces Foundation

module

A number of additional columns have been made available within the Delivery Items tab of
Delivery Enquiry. This improves the visibility of customs, dangerous goods, and VAT-related
information.

The following columns have been added:

e Country of Origin Code ISO 3166-1
Displays the two-character Country of Origin ISO code alongside the existing Country of
Origin description.
e Customs Group Description
Displays the description from the Customs Group file where available.
e Customs Group Code
Added as a separate column and hidden by default.
e UN Number
Displays the UN Number (on systems that also have the Dangerous Goods module).
o VAT %
Displays the VAT percentage based on the stock item's VAT group.

This enhancement gives users faster access to key delivery item information without needing to
move between multiple functions and is especially useful for businesses handling export,
customs, dangerous goods, or VAT-sensitive goods.
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I3 Delivery Enquiry 4 - o X
File Help
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complete —
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6.9.  Customs Summary Tab for Delivery Enquiry

Pre-Released to Software Assurance customers with the Despatch & Delivery Management module *

A new summary tab has been introduced to the Delivery Enquiry showing the quantities,
values, weights, and volumes of items in the delivery, grouped by Country of Origin and
Commodity Code/TARIC Code.

This gives users an at-a-glance, consolidated view, removing the need to analyse data line-by-
line when preparing customs, compliance, or management reports.

| Delivery Enquiry 46625 —

File Hep
Delvery Detols  Delver To  Contaners Delvery bems  Debvery Note  Atachments  Custors Summay  Audt Tral

Delvery

Debvery 46525 s Customs Summary

Customs Summany
Courtry Of Oigin. Country OfOrign  Commadity Code ¢ NetVaboe P evices | Mt Diecty e cr vy NesDeweny  Gooss Weight (k) Net Weight kg)  Gross Vohume (m) ~ Cost Volue 3
150 3166-1 Description (CN/TARIC) G8®) e — . oo {Calculated) (Coleulated) (Cakculated) {G8P)
o e SHNT1000 00 0% 00 20 3130000 720000 3500460 [T
N s 2430119000 000 00 000 132000 2020000 178,000 1825200 000
o s 467810000 00 000 000 72768 72000 576000 038507 000
o8 Unted Kinpdom 346722300 000 00 000 65120 1230000 104 0000 1325520 000

o 000 &% iﬂ* 00000 00000 0000000 600
—

ountry Of Origin  Country Of Origin  Commodity Code
|SO 3166-1 Description (CN/TARIC)

6.10. Net Value now in Delivery Enquiry Containers Tab

Pre-Released to Software Assurance customers with the Shipping Containers module *

A new column for Net Value has been added to the scrolling data list within the Containers tab
of a Delivery Enquiry.

| 2 Oelivery Enguiny 7
| Fite Hep
‘ Oclvery Detals  Debver To Cortaners elvery homt Debveey Nete Atachmerts At Trad  Debvery Picks
Debvery
Debvery |7
Cortanen
Package pos Stock Humber MNumbes of
Reference Reeence  Description ofSKUs  Containes Hems
70 £26000000000200%63 0% 7 3 20958 %0 610 w0
"2 020000000000200077 0% 4 2 34956 0 10 P
70 020000000000000084 0x 3 2 e 0 &0 0
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Section / Service Contract Management

7.1,

7.2.

Projected Revenue for Service Contracts and Service Contract Requests

Pre-Released to Software Assurance customers with the Service Contract Management module y t

Whenever a Service Contract or Service Contract Request is created or modified, the system will
now automatically calculate and record two years' of projected (future) revenue (one projected
transaction for each billing period e.g. monthly, quarterly etc.). The projections will take account
of the start and end dates on individual contract lines and so illustrate how a contract's revenue
is expected to change over time.

These projections can be shown on the Transactions tab of a Service Contract (or Service
Contract Request) Enquiry by ticking the option "Include Projected Invoicing."

b

Projected Invoices will also take account of future price changes when Date Specific Service
Contract Pricing is in use.

Override Special Instructions in Create Invoices for Contracts

Pre-Released to Software Assurance customers with the Service Contract Management module X

A new option has been added to the Create Invoices for Contracts function to override Special
Instructions. When selected, this text replaces any existing special instructions held against the
individual contracts on all of the generated invoices.

This provides a useful mechanism for adding temporary or release-specific customer messages,
such as reminding customers of up-coming price changes, revised terms, or other important
service information.
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D Create Invoices for Centracts - X

St due date 2006

Ovenide special instructions

Special instructions Please note our new
Bank Account Details

7.3.  Additional Options when Creating Invoices for Service Contracts

Pre-Released to Software Assurance customers with Service Contract Management X

The function Create Invoices for Contracts has been extended to add additional filtering,

allowing an invoice run to create just those invoices for contracts in a specific Contract Group
and/or a specific Contract Type.

ontract group

Maintenance

All contract types v
All contract types
Payment frequency Default contract type

On-Site Maintenance

Include a/c’s on credit hold [SEREEeRIEE
-ite Extended Warant

inimum invoice value

This is particularly useful in conjunction with the ability to override special instructions since it
allows one-off messages to be added to the invoices for a specific type of contract.

7.4.  Additional Filters in Service Contract and Service Contract Items Monitors

Pre-Released to Software Assurance customers with the Service Contract Management module X

The monitors tabs for 'Service Contracts' and 'Service Contract Items' now have an additional
filter to allow the analysis of Deleted Contract Lines and Deleted Contracts. This is particularly
useful in conjunction with two other new axis diplomat 2024 Service Contract Monitor features:

Create Deleted Contract Items - Used to analyse archived transactions from the past 25

periods and recreate critical historical data related to deleted contract lines and service
contracts.
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Calculate Projected Revenue - The projected revenue takes into account both existing and
planned future invoicing to give a complete picture of the expected income from service

contracts.
Deleted items [m] X
Avalable Rems Current Selection
Description - Add > Description -
Not Deleted - P Deleted ~
Select A1
Cear Selection
L -
oK Cancel
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Section 8 Workshop Job Management

8.1.

8.2.

Auto-Pick Product items at Create Invoice for Job

Pre-Released to Software Assurance customers with the Workshop Job Picking module *

A new parameter helps streamline the point at which a Workshop Job is invoiced. When
enabled, any product (non-stocked) items that have been added to the job but not yet picked
will be automatically picked at the moment you raise the invoice.

This allows the workflow to keep moving without forcing the user to stop, open extra screens or
reconcile missing picks at the end of the process. It is especially helpful in busy workshops
where physical parts are added and picked for the job and then labour and subcontract work
are added in stages while the job progresses.

In many workshops, staff add the physical parts first, then add labour using product codes for
analysis. With the new auto-pick option, admin time is reduced and the need for subsequent
invoices for missed items is also reduced.

New Notes Column in Workshop Job Monitor

Pre-Released to Software Assurance customers with the Workshop Job Management module *

A new column has been added to Workshop Job monitor tabs to display the content of each
Workshop Job's Notes.

To view the full content, simply hover over the entry. Alternatively, use the ‘More’ option from
the context menu (by right-clicking on the header) to expand the display and reveal additional
lines of text and save your view settings:
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Section 9 axis payroll

9.1. Director's Status

Available with axis payroll 2026

The 'NIC and Tax' tab in Amend Employee Details and in Employee Enquiry display two new
indicators in the 'National Insurance Contributions' group area to provide visibility of an
employee's director status.

The first field is 'Director' which will be ticked if the employee is flagged as a director. The
second field is 'NIC on account' which will show as set if the director is set to make NIC
contributions on account.

As these cannot be amended from the employee record, prompt help directs the user to use
the '"Amend Director's Details' function to amend these settings.

D Amend Empioyee Details = 0 X
File Help

Everts Atachmerts Deving Licerce Detals Car Detals Education / Qualfications Pctire
Man, Oetals NIC and Tax Paymert Detals Paymest Hatory SSPDetals  AddwaDetsls  CortoctDetsls  Addtonsl Detols

Reference 1008 Mas A D Hams

N1 category A~ Strdand Rate Contrbusons

tational Insurance Contributions

N.I. category

Additional columns have also been provided within the Employee Monitor and HR Monitor
functions to show this information as well:

€ Employee Monzor - o X

File Help
Engioyee Montor
e
n

Director
NIC on A/c

Reference Title Initials Forenames KnownAs  Swreme Director Director
W M JH o Hey Sth o
02 e B ey Jones o
005 Mo CL  CloeLouse Federsan to
| 901 Mem AD  AweDewn Foms Yes Yes
| WA W HY Harokd John Shepherd No
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9.2.

9.3.

9.4.

Amend Driving Licence Details

Pre-Released to Software Assurance customers X

To assist with the HR task of maintaining records of employee’s driving licences, a new
maintenance function is now available to allow the details to be updated without using the
general Amend Employee Details function:

9 Amend Driving Licence Details — X
File Help

Employee

Reference [11 | [ MR G Rarr

Driving Licence Records

Private car owned O

Driving licence held

Licence type Unspecified M

Reference number l ‘

Issue date [16/0472025 G~ | | \

Expiry date 16/04/2025 @~ |

Last check date [16/04/2025 @~ | | |

Checked by ANDY v

Next check due date  [16/04/2025 [~ |

Penalties / endorsements []

This allows you to take advantage of function-level privacy and security settings to restrict
access to the more powerful functions so that the job of updating driving licence records can be
delegated to more junior members of staff.

Job Title Attachments

Available with axis payroll 2026

Job Titles within the axis payroll now support attachments. The attachments tab, visible when
amending a Job Title in the Maintain Payroll Descriptions function, can be used to attach any
documents relevant to specific roles (for example a document containing the full description or
text to be used when recruiting).

Code Job Tale Active -

un Purchasng Mansger /

402 Customer Services Mz

Details Attachments

HR Monitor Qualifications Tab

Available with axis payroll 2026

A new tab has been added to the HR Monitor, listing employees' qualifications. All recorded
employee qualifications will be listed and can be sorted in any way required.
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Qualifications that have expired are highlighted in red and, along with a column showing the

number of days until a current qualification expires, this provides a useful tool for keeping track
of professional re-validation.

€ HR Monitor - o x
File  Help
Ervioyees Quatcators Qualfications
Guatcstors
:3:::‘ Tele intals Forenames  Sumame é"'; Job Title Type Subyect Grade .\(E:: L 'JD‘;"!' ‘D"’: Establishment Name 'o:: D’;’( Checked
W W IH b Sem 2100199 Soves Manager Prfessonsl Charsaw Martenarce VN0 ANV 432 Aome Traney 204 XN/ Yer |
WY M IH mbem  Seer 20199 Soves Manager Professensl  Mower Martenance OUOLNIS 0T 677 Aome Tranmg 05 / Yer
1008 M AD  AweDsen  Ham 0MOL201) Sales Accourt Manager eatere Economcy 8 00062000 nsgmae Cotege 5 ™
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1008 Mea AD Seva Dinar ram OLOLA01T Ssles Accourt Manacer e Matomsten A 20K2010 Indraster Coloce 10002000 e
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Section10  Options and Pricing

10.1. Transition Pricing

Transition To Transition From
axis diplomat 2026 Express
axis diplomat 2026 Small Business Edition Client | £395

10.2. Additional Services

Product

PassTime Implementation Services
(40x15 minutes) £995
PassTime Implementation Services
(30x15 minutes) £795
PassTime Implementation Services
(20x15 minutes) £595

PassTime Implementation Services can be used for online remote upgrade of an axis diplomat
system to axis diplomat 2026.

Training is strongly recommended for all upgrades to axis diplomat 2026 in order to maximize
the return on investment and can be provided on-site or remotely using Microsoft Teams.

Remote training can be provided using PassTime Implementation Services or in whole day or
half day sessions, invoiced at our standard rates.
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10.3. Software Assurance Upgrades

For customers subscribing to Software Assurance only

A number of the new developments within axis diplomat 2026 described above have already
been released to those customers with Software Assurance.

* This icon in the sections above indicates a development that has already been released
to Software Assurance customers

Software Assurance customers are entitled to software licence upgrades to the full release of
axis diplomat 2026 at no additional charge. Software Assurance customers will need to
purchase training to ensure that they maximise the benefits that they are able to realise from
the use of the new release.

Please note that, in order to allow our Software Assurance customers to manage their upgrade
timing, we do not automatically send out upgrades to those customers. To request your
upgrade to axis diplomat 2026, please go to our web site at

www.axisfirst.co.uk/software/assurance/

and click on the link to request your upgrade.
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Section 11 Policies

11.1.  Supported Environments

For the latest information on axis diplomat 2026's supported environments, including additional
information such as approved Thin Client software and Microsoft Office versions, please visit our website
at:

www.axisfirst.co.uk/software/axisdiplomat/platforms/

11.2.  Product Lifecycle

For details on the support period for each major release of axis diplomat, including the dates when each
release leaves mainstream or extended support, and the differences between those two support phases,
please visit our website at:

www.axisfirst.co.uk/software/axisdiplomat/lifecycle/
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This document is not intended as a substitute for direct evaluation of the system.

E & OE.

© Systems AXIS Limited, 2026

Document Reference: axisddiplomat2026Upgrade/1.0
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