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Details of Enhancements

In the following sections, these icons have been used to aid clarity:

9
*

A standard facility within axis diplomat 2024, available to all

A facility within axis diplomat 2024 that has already been pre-released to those axis diplomat
2022 customers with Software Assurance

A new facility within axis diplomat 2024 that requires one or more existing optional modules

An optional extra, available as an add-on to axis diplomat 2024 but not available at previous
versions
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Section 1

1.1.

1.2.

Kernel (Core) Software

Copy Cell Contents from Scrolling Data Lists

Available with axis diplomat 2024

&

Within any scrolling data list in axis diplomat, it is now possible to copy the contents of a single
cell (a column and row intersection) as plain text to the clipboard. To use, simply right-click on

the required content; copy to clipboard is always the last option in the context menu:

} Customer TOOLSRUS 01/3005

File Help

1
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(=]
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| na 1% 93 3% e ANDY Yer [T
A8 %7 1R 000 ¥ Paymert Rec ANDY Yer

29 195915 kT i Print Preview ANDY Yer 0 Un
289 146106 ma Epent ANDY Yer 0 Un
A8 H u2RcR 00 % i ANDY Yes

AB 1N CAH 16566 7XR 000 16655 7ICR Payect Rece . ANDY Yer

A8 0102023 CASH WHACR 000 1E9NCR Paymart Feceved ANDY Yes

2555 23 WOKE 196 79 s wm v ANDY Yer 0 s
A5 1009003 MOCE 1462 s ST 100 Das ANDY Yes 0 U
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Numeric Range Filters

Available with axis diplomat 2024
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Monitor tab filters that relate to fields holding general numeric values (for example, Order
Value on Sales Order monitor tabs) now allow the use of Numeric Range filters:

This time-saving development has many uses, for example, copying document references into
emails or spreadsheets, financial amounts from Sales Business Intelligence into a management
report document - in fact, any situation where a single piece of information is needed rather
than the entire list.

@
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1.3.

<
Debvery Addbesses  Suies Orders  Swles Order Lines  Stock bems  Orcies That Can S Excactionsl Ordens [+]

Document DefwerTo  DeliverTo
Contact... Comtact.. Address

Customer  Customer fHead Office) Saes O Stock Rem  Seles Order tem  Guctaton
Avatstie FRers

Nome Setting
Open/osed Open' Orly

Completion v Trcorrglete’ Orty /"—_\

Date Corpleted
Order Source Order Value

Destmert Seoction

Coet Cortre Voo Grester Than v [0
Documert Satin

»o

Selection

Value | Greater Than
AND OR [
Value | Less Than

Sock Locaton
FENDVINS Y Vahue |Loss Than <! 100
Regherssh Location

Debvery Method oK

Dote Created

Created By

Date Last Amended

Lot Amended By

On Hold

Ordr D

Ordr Recerved Dute
Rqured Detveny Dte

These filters can be configured to identify values that sit above, below or match certain values
by specifying Equal To, Not Equal To, Less Than, Less Than or Equal To, Greater Than or Greater
Than or Equal To:

Customer  Customer (Head Ofice)  Ses Order  Siock hem  Sfes Order bem  Ouotation

The ability to specify two numbers, linked with AND or OR, means that you can configure filters
for numeric ranges of items that fit within a particular range, for example: Order Value is
Greater Than £50.00 AND Less Than £100.00.

The OR operator makes it possible to create a monitor looking for outlying situations, such as
orders that fall outside of expected parameters, for example: Order Value is Less Than £20.00
OR Greater Than £9999.99.

Find All in Scrolling Data Lists

Pre-Released to Software Assurance customers * 0
Two new options have been added to Scrolling Data Lists to allow lists to be filtered to specific

keywords.

The first option is to right-click on any row in the list and select Find (or use the keyboard
shortcut Ctrl F):

Page 8 of 106
Copyright © 2024 Systems AXIS Ltd



axis diplomat 2024 New Features

1€ Books - o x
File Help
Eooks  Ordersfor Bocks  Quates for Backs  Order Lines for Boskes [+]
Refresh Completed 15 47 Wednesday 218t June 2023
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Reference Description Ordered  Despot.. Outsta... Location OnHond FreeSt.. OnOrder StockO.. [ - =
BOOKOD! A7 Wnde 2o 4 (] 4 0-Man Depet 12 3 (] £t} 1%
BOOKDI2 ‘Sales Order Enquiey 1 ] 1 0-Man Depct 153 2 0
B00KD13 Arvend Seles Order + 0
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800KI22 Stock Line Encuny 3 0
BOOKON Customer Enquiry € [} 7 0
BOOK0D! Purchase Order Enguiy s 0 % [}
BOOKI02 4 u 0
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BOOKIY AZ Frt Trees 27000 ¢ 0 6 0-Man Depot 27 n 0 % 2%
800KIZ) Pumbing Made Essy s ] 6 0-Man Dept " 2 0 545 2n
BOOKDY? Weeding Made Easy ) 0 3 0-Mon Depct 8 » [] 545 1635
(PE— — %1 o] W] - | ems
<
© | Fher | | TabOpsors O
(> Swe | [Swek | Cow
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In addition to the Find Next and Find Previous options, a new button has been added for Find
All:

S ok

Fle Hep

Gocks  Ondersfor Books  Queten for Bocks  Order Lineafor Bookes {+]
Refresh Completed 15 47 Wednesday 218t June 2023
Stock Hem Quantity Quantty Quantity Stock Location  Locstion  Location  Total S.. h‘t‘: & (f
Reference Description Ordered  Despot.. Outsta.. location  OnMend FreeSt.. OnOrder StockO.. s - =
BOOKDD! AZWeeds 210 . (] 4 0-Mon Depat ) ] (] £t 5%
BOOKDN2 Foses Made Exsy 1 0 1 0-Msn Depat 159 Y ] 545 545
B00KD1 Frut Trees Mode Eany ‘ 0 4 0-Man Depct 22 2 ] 545 2
BOOKDN Frut Trees Mode Ensy 3 ] 3 0-Man Depct 22 z ] 545 1535
B00KD A2 Housepiarts 180 s 0 6 0-Man Depct 2% » [} 18 an
BO0KIN AZ Frut Treen 2760, 3 [} 3 0-Man Depct 2 n ] 1% ne
800KI22 Pvorng Made Eay 3 0 3 0-Man Depct ” 2 0 545 1635
BOOKON Frut Troes Mose Ensy € [} 6 0-Man Depct 22 z ] 545 2®
800K AZ Weeds 210 s 0 5 0-Man Depct ” % 0 EH) 1955
BO0KI2 AZRoses 19600 4 = AA b - ] 1% 5%
B00K003 AZ e Teen 27005 t~ X |y 1 N
800K Pharbing Made Essy Frd 0 545 1635
BO0KDN A2 Housesiarts 18000 Seachiet {Pumbrg i) ] 18 15%
BOOXG2 A-Z Roses 19600 0 159 be
B00K012 Fises Made Easy pationie L) 0 545 1050
BO0KO1 Frut Troes Mose Ensy i 0 545 1050
B00KI02 AZ Roses 19600 Frdlies | AP o e 0 1] 15%
BOOKDN2 Foses Mode Essy 4 0-Man Depat 155 ) ] 545 20
BOOX0ZY & 0-Mon Dept " 3 0 545 20
BOOXLG2 § 0-Man Depet L] o 0 1% 2%
800K012 2 0-Man Depet 5 2 0 545 1050
BOOKI0 6 0-Man Depct 27 n ] 1% 2%
800KIZ) 6 0-Man Depet " 3 0 545 2n
BOOKDY? 3 0-Man Depct 8 2 [] 545 I
(PE— @ - T em% | %
< =
' | Frer | | TabOpsom tem Caurt [2% ]

Lo Sove: ] [ESwahe] |[:Cos |
b & 64 seSdponu 22  DPA(Locs)

Clicking the Find All button filters the list down to just those rows that contain the search term:

Page 9 of 106
Copyright © 2024 Systems AXIS Ltd



axis diplomat 2024 New Features

IS Books - o x
Ele Hep
Eocks  Ondersfor Bocks  Queten for Backs  Order Lineafor Bookes {4]
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B00KI2 Pmbing Made Easy s 0 6 0-Man Depct " ) 0 545 2n
BOOXI23 Pumbing Made Esey b 0 3 0-Man Depat " r-J 0 545 163
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This option will include any rows that have the search term anywhere, in any column.

To assist with filtering data from a single column containing a common word, use the following
method:

Right-click on the column heading for the column that you want to search and select Set Filters:
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i § & 64 awtdpomu 222 DPA(ocsl)

You can now enter the search word(s) in the field at the bottom of the dialog and select OK:
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1.4.

s

Stock
Reference
BOOKIZI
BOOKD2
BOOKD2
BOOKIZY
BOOKD)!
BOOKIZ2
BOOKDI2
BOOKO1
BOOKD)!
BOOKIN
BOOKIZ!
BOOKIZ2
BOOKIN
BOOKIZ!
BOOKIZ2
BOOKIO!
BOOKDN
BOOKD12
BOOKDT
BOOKI22
BOOKDT?
BOOKIZ2
BOOKINY
BOOKIZ!

<

C | P

[CHONS

Descrigtion
Pumbing Made Essy
AZ Roses 19600

AZ Roses 19600
Pumbing Made Esey
AZ Weeds 210
R Made Eany
Poses Made Essy
Frut Trees Made Easy
AZ Weeds 1o
AZ Houseglarts 18050
Decorating Made Easy
R Made Easy
AZ Houseglarts 1600
Decoratr Made Ensy
Rewen Made Easy
AZ Weeds 210

AZ Frue Trees 27060
Roses Made Easy
Frut Trees Mode Essy
P Made Easy
Weedng Made Easy
Pieeri Made Eany
AZ Frut Trees 27060
Decorsting Made Easy

Tab Optarn

64 ans® dgiomat 2022

Eocks  Ondersfor Books  Quoten for Backs  Order L tem Fiters
Refresh Completed 1626 Wednesdsy 212 e 202

o x
Aeolote Fens
Filter Tet Included - é:<'.m" lr“.':n
Hond  FreeSt
AZFua Tees27bn sl Mo
AZ Housestarts 850 m
AZ Rones 1360 "
1

AZ Weeds21dop
Decorating Made Essy
Frut Trees Made Essy
Purbng Made Easy
Re-wirg Made Easy
Foses Made Essy
Weedng Made Easy

DPA (Local)

n

earch Text

IR ERRREE

Location  Total S..

On Order Stock 0.
o

Price Vooe g
(GBP) (G89) o

545 rn

1% 1955

19 1ng7

545 75

1% awu

545 %35

545 545

Search text |plumbing

Match case []

X 8
o] [(anca >

L)
1%

545
545
545
545
545
1%
545

This will now filter the list down to only those rows that contain the search term in the specific

column.

User Defined Date & Time Formats in Scrolling Data Lists

Available with axis diplomat 2024

Users are now able to customise the formats of dates and time shown in scrolling data lists.

@

This enhancement allows the user to configure the format of ‘date’, ‘date and time’ and ‘time’

columns.

An individual user can choose their own date and/or time format for a specific columnin a
specific scrolling data list, for all columns of that type in a specific scrolling data list or for all
scrolling data lists.

The configuration is done by simply right-clicking on the column heading within the scrolling

data list and selecting 'Formatting'":
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The format can then be chosen separately for this column, for this list and for all lists:

18 Custoner TO
File Help
a--ma-mnm-c-uat-uv-mmmmmmmm“—/ammmmmwvmumm

Qutators ‘Sales Cvders Debveses Raterrert Trarsaction Hatory R Hatory Geaphs. Custom Dats Astets Returs Calender At Tk
Customer Detals
Moot s | [foosaus | [femAin ] 2%h August 202
porr— cafigure Column / Data-Type Formatting = 3
Saiewss Selecton List View proued 18
PART_DESP S’ ieg !
BN System Default (Dth MMM YYYY b
SRS [ ppplication Default (DD/MM/YYYY)
DD-MM-YY
DDDD Dth MMMM YYYY
Example |DDMMYY
yyMMDD
Dth MMMM YYYY
DD-MM-YYYY
System Gld mm DD YYYY
DD/MM/YYYY
Fomat | vYY-MM-DD
Template ?ﬁ[l)ﬂ-uMYY or —/-/-
MMDDYY
YYYYMMDD
Example |\ypMDD
Windows Short Date
Windows Long Date
Windows Year Month
1S0 8601 Week
1S0 8601 Week with day g
< Te >

T EEE M eatoenn OPages
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1.5.

¥ Custemer TOOLSRUS 01/3005 - 0 x
File Help
Generdl Detals  Custom Categores  Cortacts  Campogrs  Debvery Detals  CustomerNotes  Branches  Accout Detsls  Priong  eBusness /ED!  Documert Optors  CustomerPrce Ut Atachmerts  Tracesbllty  Call Matory  Everts
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Customes Detals
Accourt 0173005 TOOLSAUS Toos R Us
Sales Orders
Document Customer Order Amount  Due Order Delrvery Acknowiedgem &
Priorty Srder Sour ¥ ton atus Y a
Reference 0 Reference Rt once e Recve Date @89  Owe Ut Contact Method Preted g

Seles Ocder  Man Depat 12h Septerber 2024 7738 13hSet Oustandrg  CafyBown (e Caver
Soes Order Mo Depet
Swes Order M Deoat
Soes Order Mo Depet

Sume UNCONSIGNED
PART_DESP
DI

25

85 135Skt hpoges Caty Brown (Fra.. Camer
4TI 1hSet. Ousendng  CayBown (e Caver
T8 13Set. Oustandng oty Bown(Fres.  Comer v
Ay Outstieds 2y Browe (Fra

IBERE

Order
Date
13th September 2024
13th September 2024
13th September 2024
13th September 2024 4

20th August 2024

Outstandng arders [ Order Enqury by Product Erter Scles Oder Amend Ssies Order

T BR¥ 64 wPdghnw 2024 DPARecH)

When sorting by a reformatted date or time column, the sort will still be in chronological or
reverse chronological order, irrespective of the format chosen.

} Customer TOOLSRUS 01/305 - O X%
File Help

Quotstiors  SslesOuders  OutandngOdertems  GoodscnAccout  ServiceCotrocts  Delveses  Ststemert  TrorsoctonMatoy  RemMstoy  Graphs  CumomDsts  Asmets  Retwms  Calender  Audt Tk
Ganwrsi Detsds  Custom Categones  Cortacts  Carpsgrs  Debvery Dstals  Customer Metes  Branches  Accourt Detsls  Prong  eBusness /ED Documert Optiors  Customer Proe Ut Mtachmerts  Tracesbity  CalHstcy  Everts

ustomer Detals
Accourt | 01/3005 TOOLSAUS Tools RUs
Call: Srmtreved
Accoun Shodt c e Soles Ovders /%
¥ " . Priceity  Prie esponsi 8 Contac .
Call pecoumt Non. Created Status Call Type  Priorty Private  Subject Level  Responsibiity Cot Contact Lt Updated Ot | S0

£6 005 TOOLS. Wed 4B 1344 Calback Saes Leo! Bower Bk Purcham 1 Doyt Willers Bear Bromn Th 220824 1525
005 TOOLS.  Mon (548241437 2 Calback ek Nt Request 1 AedyBown Jobo Koo Mon 054824 1437

19023

5 Dot

Last Updated

Thu 22-08-24 15:25
Mon 05-08-24 14:37
Tue 10-08-24 17:19
Fi 01-04-22 13:50

Fri 01-04-22 13:43

One particular situation where this is useful is when changing the format to include the day of
the week. Knowing, for example, that a particular date is a Friday can be particularly helpful in
understanding why something that should have happened on the following day didn't happen
for three days because it spanned a weekend.

Freeze Columns in Scrolling Data Lists

Pre-Released to Software Assurance customers ’k a

Scrolling data lists, used throughout axis diplomat in functions such as monitors and enquiries,
now offer the ability to freeze any number of columns at the left-hand side of the data list,
allowing the remaining columns to be scrolled left and right in the usual manner.

This is particularly useful with scrolling data lists containing an extensive amount of columns
since it allows you to freeze key data columns and keep those on-screen and in context while
you scroll right through the various columns.
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To use, simply right-click on the heading of the rightmost column that you want to freeze:

IS Sales Order Monitor
File  Help

Debvery Addrwsses  S¥es Ocders  Soles Order Lines  Stock tems  Orders That Can Shp [+]
Rebvesh Completed 1433 Wednesday 22nd March 2023

| [ Faer | | TebOporm

All columns up to that point are then frozen and the remaining columns can be scrolled
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Remember that if the column or columns that you want frozen are not already on the left-hand
side of the scrolling data list, you can easily drag them there first and then freeze them.
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1.6.

1.7.

Default Refresh on Monitors

Available with axis diplomat 2024 0

Not all monitor tabs require frequent automatic refreshes. For example, a fixed-date tab (such
as an Absolute Date filtered list for the first quarter of the previous year) can be refreshed
manually when needed, rather than, for example, every five minutes, to help reduce the load
on a multi-user system.

To optimise performance, the default refresh interval for new monitor tabs is now setto 0
minutes, encouraging users to be mindful when setting the refresh rate.

mend Property

Pefresh Interval (minutes)] IE

[ | oo

If the automatic refresh rate needs adjusting, this can be done via the Tab Options button: In
the Amendable Properties section, simply modify the 'Refresh Interval (Minutes)' setting as
required.

If you wish to manually refresh a monitor, you can either click the refresh button in the bottom
left corner or hit F5 (the same function key used to refresh a web page in common web
browsers).

UK Postcode Format Validation

Pre-Released to Software Assurance customers ’ l a

There are many 3rd party services such as Delivery Service Providers (DSPs) that axis diplomat
communicate with which require correctly formatted address information.

To help prevent situations where, for example, couriers are unable to consign a delivery due to
an incorrect postcode, UK postcode format validation is now included as standard.

Postcode Format Validation is now provided within following functionality:
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1.8.

Customer Account Maintenance

Quotation, Sales Order, Service Contract, Contract Request and Workshop Job
Maintenance

Supplier Account Maintenance

Purchase Order Maintenance

Delivery Record Maintenance

Import eBusiness Orders

Please note that this validates the address format only, it does not verify that an actual
postcode exists. An additional axis diplomat Postcode Address Retrieval module is available
which uses a 3rd party service to search and retrieve addresses from postcodes.

Document Designer Element Currency Code (ISO)

Pre-Released to Software Assurance customers ’k 0

Alongside the existing currency symbol and description document elements, Document
Designer now adds a new element, Currency Code (ISO), which equates to, for example, GBP,
USD or EUR. This offers several benefits:

The ISO currency code provides a globally recognised and standardised way to
represent currencies. This is especially important for businesses that operate
internationally or deal with clients and suppliers in different countries.

Using ISO codes like GBP, USD, or EUR ensures clarity and avoids confusion, especially
when dealing with multiple currencies that have the same symbol (e.g., "$" for both USD
and AUD).

Many financial systems and software platforms use ISO currency codes for integration
and automation. By using I1SO codes in your documents, you can improve data
exchange with other systems, reducing the risk of errors.

&) S
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face/SalesDocuments x|
5 Germed Elemerts 0|
13 Document Elements |
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LT: E G PL Field:Document Type

GARDENING SUPPLIES

Compary  Compary  Company
MNase Telephcne VAT Number

Currency Code (1SO)
ISO 4127 currency code e.g. GBP

Cumency Cumency
Code (ISO)  Description
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1.9.

Retaining Line Breaks in Documents

Pre-Released to Software Assurance customers ’k 0

A new document parameter allows Document Designer to preserve a stock item's original line
breaks when including long descriptions in document lines. Previously, the two standard lines
and/or up to six lines specification, would be merged into one long line, with breaks occurring
wherever required to fit the column width. This parameter will force the lines to match the axis
diplomat stock ledger.

e

Enaures Gerers eBusness User Defonits Customer Aasets Dotabose Cutom Dats Languoses Ak Trod
Cortro omation  Customasr Martergmes——C0M stk aaa. G : ort)
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Prrt satemerts cn Terviste Emal Setings  Appended Suffx Fle (POF)

Create debtor leers from Topee

Document deagrer terpite Ex Resst Browse
Pt iwvoice debvery otes o0

Plan paper only =]
Pt nvoices on e
P credt rctes on Longstock descption | Stock Descriton and Preduct Speckicaion
Use plon paper fomat for kogo satonery | Soltkong stock descroten B

Promet Defaks Sraw sessl rumbens %]
Cacudate debt age usng vansacsen don | Conscidite senal rubers [
Layous Adusmmert Help

Prre usng previcus verson eyt Documert Substtutons
nchude ot completed dite and tme

dert addess to mindow envelope o

Addtional Ines 5 s9sce g o prrtng =

Split long stock description

Addtional Ines 1o space followng perting

The following example illustrates the difference that this parameter makes:

Stock EGPLSTRM1 - o x
file  Help
SupsnededDetals  CoreactDetals  Images  Trnssctors  Stock Notes  btemaiNotes  Where Used  Abutes  CostomOuts  Hetoy  Atschmerts  bsue Hstoy Gaph  eBusness Detals  Lrks  Optionsl Eras
Aot Tl Googl Feed Duta Sheat WesSync Outandng Order bems Cortracs terma Customer Aovts
Genend Detals e Hecy  PangandComng  Discoutngand AddtonalProng  Edended Wamarty Packs  Customer Prce st SupplerPrce Lt Location Detads  Siock Brs  Stock and Manuactumg Detals
Stack Refererce
Aedewnce  [EGPLSTAMT Stock redenence [EGPLSTAM|

Rem descriton [EGPL Bectse Trmemer
45om Cut, 340w mator

Overal Stock Levels

Onhand [174 fwerd [0 Healate [174 Sucpber
General Detals [ Puschase Order Frocessng
Soeckcaton el for edgng and sy Hwhlle for pirchaning

amal areas of ground, such a1 pOP

around the base of tees set Suppress POP sppler price optons

nyour POP co upde

" description |EGPL Electric Trimmer
1 oo 30cm Cut, 340w motor -
Overall Stock Levels o
e 2o Onhand [174 | inward [0 Alocated [715 BES
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1 EGPL Electric Trimmer EGPLSTRM1
300m Cut, 340w motor

Ideal for edging and tidying
small areas of ground, such as
around the base of trees set

1 EGPL Electric Trimemer 30cm Cut, 340w
motor Ideal for edging and tidying small

areas of ground, such as around the base
gf trees set in your lawn.

EGPLSTRM1
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The invoice on the left is produced using the conventional long stock description whilst the one
on the right is produced with the "Split long stock description" parameter set.

1.10. Maintain Background Printing Defaults

Pre-Released to Software Assurance customers ’t a

A new supervisor function, Maintain Background Printing Defaults, is now available to define
which printers are used for printing from axis diplomat scheduled background tasks. For
example, if documents such as Picking Notes are printed automatically at scheduled intervals
rather than manually by a user.

The function must be run on the axis diplomat server, ensuring that only printers accessible to
the server are offered for selection. These defaults will be applied for all users but it is only
necessary to set defaults for those labels and documents that will be printed from background
processes.

1.11. Update to Embedded Web Viewer

Available with axis diplomat 2024 a

There are a number of situations where axis diplomat uses embedded web browser technology
to view web pages or HTML content - for example, when viewing or editing stock notes.

The embedded control has been updated to use Microsoft's viewer based on their Edge web
browser.

This update provides a smoother user experience with enhanced security whilst ensuring that
the latest web content continues to be handled correctly when viewed within axis diplomat
functions.

1.12. Hiding Sensitive Contact Information

Available with axis diplomat 2024 a

Customer and Supplier contact list views have been enhanced as part of a broader initiative to
protect Personal Identifiable Information (Pll). Telephone and mobile numbers, along with
email addresses, are replaced by icons in order to help prevent personal information from
being captured by malware or by taking of unauthorised screen grabs/images.
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} Customer TOOLSRUS 01/3005 - o x
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Telephone Number

Context menu (right-click) options to email or call (for those with the axis diplomat Telephony
Interface) a contact remain unchanged and details can be copied to the clipboard to, for
example, paste into an email program:

 Custerer TOOLSRUS 01/3005 Masquerade as User > - o x
S Hop Send Password Reset >
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Users with permission to export data from axis diplomat scrolling data lists are still able to do
so and these exports will continue to include contact phone numbers and email addresses.

Hovering over the email address or telephone icons, also reveals the information in a tooltip:
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Tiand Ingleton
John Keele

1.13. Remove Aged Document Attachments

Available with axis diplomat 2024 0

The Supervisor Function 'Maintain Data Retention Settings' has been extended to include a new
tab for 'Attachments’ which allows you to specify the retention period (in days) for attachments
on various types of document held in the system, including Quotations, Sales Orders, Purchase
Orders, and, for systems with the Despatch and Delivery Management module, Deliveries.
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1.14.

1.15.

©

File Help

PDF Documents Attachments
Atachments

Retention

Document Type (Days)

AL AL

Quotations 365
Sales orders 720
Purchase orders 365
Deliveries S0
Attachments Retention ? X

Deliveries

Daye
Cancel

“

Close

1T ¢ A 64 axis®diplomat 2024  DPA (Local)

You can specify a different retention period for each type of document, ranging from 30 to
65,000 days.

Attachments that fall beyond the retention period can be removed automatically as part of a
scheduled cleanup, configured using the function 'Scheduled Processing Settings'. Alternatively,
they can be removed manually using the 'Delete Attachments' button within the Maintain Data
Retention Settings function.

Ensuring that your system does not retain attachments longer than is necessary not only
improves system efficiency (with smaller, quicker backups, for example) but can help maintain
compliance with data protection legislation (e.g. the UK Data Protection Act and the EU GDPR)
by not holding personal data when it is no longer required.

Uninstall axis diplomat includes SQL Server Database

Available with axis diplomat 2024 0

When uninstalling axis diplomat (typically following migration to a new server), the uninstall
process now not only includes the axis diplomat software and core data but now also removes
the associated Microsoft SQL Server database.

This helps in securing data by eliminating an opportunity for human error in leaving a database
on a redundant server.

Logs Monitor

Available with axis diplomat 2024 a

In any business-critical system, the ability to quickly diagnose processing issues is essential. The
Log Monitor has been added to the Kernel Supervisor Functions to provide quick and
convenient access to view the available system logs.
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Users are presented with a list of available logs, which may vary depending on the system's
configuration. An icon will indicate whether a log file exists for each entry. Additional details
such as the Program Name and Detail Level of each log are also provided.

Via right-click (Context Menu) options, users can open the folder location of the log file or
modify the detail level of a specific log for more in-depth diagnostics.

It's important to note that diagnostic logging does carry a performance overhead, so it should
be used cautiously. For any adjustments to logging levels, it is recommended to consult the axis
diplomat Customer Services team to ensure proper configuration without negatively impacting
system performance.

€' Log Monitor - O hat
File Help
System Logs Configuration

Log Mame Log Files Exist  Source Detail Level -

Assets Background Monitor X ACCOASS.AXD Informational t

Customer Enquiry v ACCO211D.AXD Informational

Import eBusiness Orders v ACCOBIG.AXOD Informational

AXIS Automatic Order Import v ACCOB1G.AXD Informational

Asset Enquiry v ACCOZAE AXD Informational

Sales Order Enquiry X ACCOB1AAXD Informational

Seanning X ACCOSCAN.AXO Informational

Import SagePay Temminal Payments v ACCOB1G.AXD Informational

Stock Label Printing X ACCOB31Y.AXO Informational

Price Export to SGL X ACCOBE8.AX0 Informational

Payments and Deposits Library X LXACPAD LIB Informational

PeopleHR Update All X PAYQI3F AXD Informational

Customer Price Feed Delivery X ACCOS1P.AXD Informational

Automatic Price Feed Delivery X ACCOS1P AXO Informational

ODBC Background Process X D00C05R4.AXD Informational

Kemel Licence Classes X LPKLICH.LIB Informational

Sales Order Release v ACCOBIR.AXO Informational

PDF Upload to VM X ACCOZ5KI.AXD Informational

247 Cloudhub X LPICLDH.LIB Informational

Diplomat Instance Allocation X Diplomat Instance Allocation Informational

Works Order Processing X ACCOM14.AX0 Informational

Axis¥ML Purchase Order Import-Export X ACCOC140.A%0 Informational —

Twain Scanning X LPPTWAIN.LIB Informational ¥
i

Edit Detail Level
1 4 64 axs®dplomat 2024  DPA (Local)
1.16. Verification of Microsoft Graph API Credentials
Pre-Released to Software Assurance customers ’k a

Microsoft Graph is the preferred technology for sending emails, both from axis diplomat and
axis vMerchant. It is an authenticated mechanism for applications to talk directly to your
Microsoft 365 account to securely send emails. One of the benefits of using the Microsoft
Graph API to send emails is that, because of the strong authentication, delivery success levels
are higher because emails are less likely to be treated as spam by the recipient system.
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1.17.

1.18.

The function for configuring the Microsoft Graph API Parameters now includes a 'Test' button
which will attempt to communicate with the Microsoft 365 account using the supplied
credentials. If this is successful, the Display Name and Secret valid from and to dates are filled
in, confirming that the credentials are valid. Note that no test email is sent - the test simply
confirms that the Application ID, Secret key and Tenant ID are valid.

Digital Signing of Software Updates

Available with axis diplomat 2024 0

Each individual function within the axis diplomat software is now digitally signed to ensure its
authenticity. This not only helps prevent malware going unnoticed should it try to attach itself
to your application but also ensures that security software does not object to software updates,
particularly the installation of individual patches.

Telephony Monitor

Pre-Released to Software Assurance customers with the Telephony Interface module *

Available as part of the additional axis diplomat Telephony Interface module, the Telephony
Monitor is designed to provide managers with a view of all phone calls and recordings in one
place, supplementing similar functionality provided in the context of an individual
customer/organisation within the Customer or Supplier Enquiry 'Events' tab. Call details include
what number was called by who, when (date/time), and the call duration.

Accessible as a menu entry or as a tab type to be added to a new or existing monitor, this
monitor includes a tab option whereby phone numbers are compared with those held in your
axis diplomat customer and supplier accounts and this can be used to show appropriate
organisation and contact details rather than just a sea of numbers!

Context menu options also provide links to the relevant Customer or Supplier account.

On axis diplomat systems which also have the Voice Recording Interface module, the monitor
also indicates whether a recording is present for a call and (dependent on the user's security
permissions) provides the ability to open/listen to the call recording.

Filters allow you to monitor by a date range, such as last 7 days or by source, as well as
providing Customer and Supplier filters.
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Section 2 Nominal Ledger & General Accounts

2.1.

Integrated Stock Ledger Support for 3rd Party Stock

Pre-Released to Software Assurance customers with the Integrated Stock Ledger module *

Implementation of the optional Integrated Stock Ledger module has not, until now, been an
option for those axis diplomat systems holding supplier consignment stock or other stock
owned by third parties. This has been due to the inclusion in the Nominal Ledger of the values
of stock movements related to all stock locations and, whilst third party owned stock could be
recorded in the system at a zero cost, it is more desirable to record a value for this stock in the
Stock Ledger for insurance and reporting purposes and to exclude these values from the
financial valuations for the company.

The implementation of the Integrated Stock Ledger module for systems with third party owned
stock is now possible with the ability to flag specific stock locations as holding third party owned
stock. Once set, this flag indicates that the value of stock and any stock movement transactions
at this location are not to be included in the accounting records as the stock is not to be
considered a financial asset of the company. Upon transfer of this stock into a company owned
stock location, the transferred stock cost value is then held in the Stock Control nominal asset
account with a balancing transaction in the Goods Received not Invoiced nominal liability
account.

Locatiors Detals Bra

Locaton Pacametery

Additional selection criteria has also been added to Stock Valuation reports to allow these
locations to be excluded.
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2.2.  Transaction Auditing Enhancements

Available with axis diplomat 2024

@

Financial auditing of customer, supplier and nominal transactions has been enhanced with the

addition of the posted date and time to the Posted column in Transaction History tabs for
customer and supplier account enquiries and to the Transactions tab for nominal account

enquiries.

The posted date and time have also been added to Customer Transaction History, Supplier

S Suppler GOLDTOOLS 01/8004
File Help
General Detals Account Detals Cortacts Paymert Detads Suppher Pace Lt Ordeang Detads Transactors: Trarsaction Matory Rem Hatoey Purchase Orders Outstanding Onder tems Detvenes.

Suppher Detals

Suppher eference 01/8004 GOLDTOOLS GoldTools Lmted

Trarsaction Hetory

Amount VAT Total Purchaze Date & N
o Tpe (689) (6e9) (G8F) Order Eosed Y~ UelD  Poaed A Notes A7 11-03-2024 12:03
8 2NvRN PAYMENT 35314 S60R 000 18318 %608 06032024 1412 ANDY v 3
wsnEn [ 22t 1 NVOKE 2305860 “®nae mee s 06032024 1451 ANDY v / 0204-2024 141 1
8 1012004 PAYMENT 27666 2OR 000 27686 T20R 06032024 1544 ANDY v / 20-09-2024 11:20
40511 07002024 PVOKE mxne Q0% 2%6% 360 06032024 1601 ANDY v
A8 20002024 PAYMENT 25368 S60R 000 25366 %60R 60320241722 ANDY v
E b N0 MNVOKE 3EN000 L200 4585200 k- 11403.2024 1242 ANDY 11432024 121
wNeS 02002024 NVOKCE 3500158 0031 200126 7 02042024 1411 ANDY V2082024 141
1256728 01082024 PVOKE waen 382858 20 n 19092024 2012 ANDY S DBRUND §
1256727 WOHH  BWOKE 13837 me WHOS 3 19NN ANDY  /HBAUNN & 2%
M Gold

Transaction History and Nominal Transactions type monitor tabs.

§ st Sermtes
Fie oy
Irvceme s Codts [+]
Pt Comptnd 09 34 ndng 10 Schator 3134

Sppler  Sappter Oocumant  Docomant  Yarasction Dew e — war
Acomt Hame Rdce Ome | Peod | Ome  Ype 2 e
MO CotsToch Lokt LN Meam %2 nem WOt my ;e
o man  mas
wos wam s
wou s TN
e mme 26
o w s
o PRI e
posed noue  amn

Page 25 of 106
Copyright © 2024 Systems AXIS Ltd

ren




axis diplomat 2024 New Features

2.3.

These enhancements facilitate reconciliation by posted date and time for batch postings to
control accounts such as the Debtors and Creditors nominal control accounts. This is
particularly useful when reconciling sales and purchase transactions to nominal ledger postings
when they been entered as a batch or have not posted in real time due to the ledgers being in a
split period situation, resulting in those transactions posting to the Nominal Ledger as a single
batch upon completion of the previous period Nominal Ledger Period End.

This information may also be exported from the monitor tabs in CSV or Microsoft Excel format
for use by external auditors in third party accounts preparation and auditing software tools.

This is available as an additional option for axis diplomat 2024 but with no additional license or
support costs. When set, existing customer, supplier and nominal transactions for the current
and last financial year will be updated to show the posted date and time.

Disabling Department and Cost Centre Codes

Available with axis diplomat 2024 0

It is now possible to mark individual Department Codes and Cost Centres as Disabled within the
functions ‘Maintain Department Descriptions’ or ‘Maintain Cost Centre Descriptions'.

This will prevent these codes being reused for new assignments but allows for historical
analysis.

Disabled

oK Cancel

Add Amend Delete Repot Close
o X
.
Disabled

Corcd

Add Amend Delete Repot Close

T BEE 64 pa®dgkest 2024 DPA(RecH)

Page 26 of 106
Copyright © 2024 Systems AXIS Ltd



axis diplomat 2024 New Features

24.

2.5.

Improved Nominal Account Enquiry Loading

Pre-Released to Software Assurance customers ’k a

The functions Nominal Account Enquiry, Nominal Account Maintenance and Cash Account
Enquiry have all been modified to replace the 'Include history' checkbox on the Transactions'
tab with an 'Include transactions' drop-down with options for 'Current Year', 'Current and Last
Year' and 'All Transactions'.

Furthermore, the preferred response to this prompt can be saved using the 'Save current tab
responses' option.

% Nominal Account Enquiry - a x
File Help

Genersl Detals Trorwactons  Gragh  Customs Data Notes  Attachments
Accourt Detads

Account 182 R Goods Rec'd Net Invd

Transacscns

Reference  Date  Type VAt Amouet Balance  Comment ne 1 Comme et ke =
s 090724 32 JOURNAL 475700

Include transactions Rev

Curent Year

Cument and Last Year
All Transactions

The functions have also been modified to only read transactions once the tab is selected and
then only read the applicable transactions. This makes the function much faster to load and
makes it easier to find the desired transactions.

Sage Export Invoices / Credits Enhancements

Pre-Released to Software Assurance customers with the Sage Line 50 Interface module *

For those exporting transactions to Sage Line 50, the 'Export Invoices/Credits' function has been
enhanced with a new 'Documents to include' option. It is now possible to select

* Sales & Purchase
+ Sales only
* Purchase only
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An additional tickbox has also been added to 'Exclude unapproved purchase invoices and
credits' which is available if the documents to include is set to 'Sales & Purchase' or 'Purchase
only'.

You are able to use the ‘Save Current Responses’ from the File menu to change the default
setting for both of these new options.
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Section 3 Sales Ledger, CRM & Sales Order Processing

3.1.

Multi-Select in Customer Price List monitor

Available with axis diplomat 2024 0

Managing Customer Price Lists can now be done more easily from within a Monitor tab.

Where security permissions allow, price list entries can be deleted and you can also select
multiple entries for deletion.

You can select a contiguous range of entries by clicking on the first row and then clicking on the
last row whilst holding down the Shift key. Alternatively, you can select non-contiguous rows by
clicking on each individual entry whilst holding down the Ctrl key. You can also select all of the
entries displayed by using Ctrl A.

In each case, a right-click will open the context menu offering the option to ‘Delete Customer
Prices'.

Each deletion generates an audit trail event on the customer record to provide a clear history of
changes.

&' New Monitor - o X
File Help
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B00K002 BOOK002 Pelek Peaviow Giart Pisnet Co BOOKDD2 AZ Roses 19600

BOOK003 BOOK003 Export > Gart PanetCo BOOKDO3 AZ Pt Trees 27000

BOOKDO4 BOOK004 : Tooks R Us BOOKD0S AZ Houseplarts 18060
BOOKDO4 BOOK0D4 oW e Giart Planet Co BOOKD04 AZ Houseplarts 18000

B00KD12 BOOKO12 GIANTPO01 4001 Giart Planet Co BOOKD12 Roses Made Easy

BOOKD13 BOOKO013 TOOLSRUS 005 Tools R Us BOOKD13 Frut Trees Made Easy -

The traditional context-menu export options for CSV and Excel are also extended to allow just
the highlighted selection to be exported:
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3.2

Alternative Stock Line Customer Customer  Customer Customer ltem Customer ltem

Reference Reference Short Name  Account Name Reference Description

ACMEFORKO1 TOOLSRUS 3005 Tools R Us EGPLFORKO1 Acme Standard Fork

ACMEFORKO1 GIANT-P001 4001 Giant Planet Co. ACMEFORKO1 Acme Standard Fork

ACMEFORKO1 TOOLSRUSO1 4003 Tools ' Us (Easton) ACMEFORKO1 Acme Standard Fork

ACMEFORK02 GIANT-PO01 4001 Giant Planet Co. ACMEFORK02 Acme Light Fork

ACMEHOEO1 GIANT-P0O1 4001 Giant Planet Co. ACMEHOED1 Acme Standard Dutch Hoe

ACMERAKEO1 GIANT-PO01 4001 Giant Planet Co. ACMERAKEQ1 Acme Standard Rake

ACMERAKEQ2 GIANT-P0OO1 4001 Giant Planet Co. ACMERAKED2 Acme Standard Grass Rake

ACMESETO1 GIANT-P0O1 4001 Giant Planet Co. ACMESETO1 Acme Standard Hand Tool Set frowel, fork,

ACMESPDEO1 TOOLSRUS 3005 Tools ‘R Us ACMESPDEO1 Acme Standard Spade

BOOKO001 GIAN® 14 ltems Selected BOOKO001 A-Z Weeds 214pp

BOOKO001 WEBF Delete Customer Prices BOOKO001 A-Z Weeds 214pp

BOOK002 GIAN® BOOK002 A-Z Roses 196pp

BOOK003 GIAN® Customer Enquiry BOOK003 AZ Frit Trees 270pp

BOOK004 TOOL Stock Enquiry BOOKO004 A-Z Houseplants 180pp

BOOK004 GIAN® Refresh Es BOOK004 A-Z Houseplants 180pp

BOOKO012 GIAN® BOOKO012 Roses Made Easy

BOOK013 TOOL Eind Ctrl+F BOOK013 Fruit Trees Made Easy

BOOK013 GIAN Help 1 BOOK013 Fruit Trees Made Easy

BOOKO017 TOOL BOOK017 Weeding Made Easy

BOOK017 GlaN]  PrintPreview ROOKN17 Weeding Made Easy

BOOK021 GIAN® Export z CSVFile > zcorating Made Easy

BOOK022 GIAN Copy "GIANT-P001" Excel Workbook > All ltems

BOOK023 GIAN -+ vur “uut e | e et U, BOOK023 f Selected ltems

EGPLCS1 TOOLSRUS 3005 Tools R Us EGPLCS1 EGPL Petrol Chainsaw 33cc, 16" bar

EGPLCS1 GIANT-P0O1 4001 Giant Planet Co. EGPLCS1 EGPL Petrol Chainsaw 33cc, 16" bar
Anonymise Sales Ledger Accounts
Available with axis diplomat 2024 a

This new function provides facilities to anonymise and close a sales ledger (customer or
prospect) account which has been dormant for greater than a specified number of days. Itis
designed to provide an easy to use tool to assist in meeting the requirements of data protection
legislation such as the UK's Data Protection Act and the EU's General Data Protection
Regulation (GDPR).

The function can be run either:

e Manually via the menu function with selection criteria, or
e Automatically via a scheduled background task based on predefined parameters.

The default dormancy period after which a sales ledger account will be anonymised and closed
is configurable either system wide or separately for each customer group. By assigning
different retention periods to different customer groups you may, for example, anonymise
retail accounts originating from your own web site after one period of inactivity, retail accounts
originating from a third party marketplace such as Amazon after a different period of inactivity
and not anonymise trade accounts.

This function can be run as an automated scheduled task so that once your data retention
period parameters have been defined and the task scheduled, adherence to your policy should
not require further manual intervention although the function should still be run interactively
from time to time if logging is enabled in order to archive/clear the log.

An audit trail event is created against the sales ledger account as it is anonymised.
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If anonymisation logging is enabled, a log file detailing each account which has been
anonymised is created or appended to.

3.3.  Automatically Increase Customer Accounts File

Available with axis diplomat 2024 0

A new overnight scheduled processing option has been added to automatically increase the
size of the customer accounts file if required. The resizing of the customer accounts file is
triggered when the number of free records drops below 5% of the total file size OR to less than
the number of customer records created in the preceding six months, extending the file by the
greater of these.

Auto increase customer accourts [ Time [2100 | Sunday [ Monday £7] Tuesday [ We
. |

Eogd o, L]

The customer accounts file is one of the few files on the system that have needed to be
manually increased in size, a single user operation that is inconvenient to run during normal
hours. This development means that, in normal use, this maintenance task is no longer a
concern.

34. Customer Contacts Monitor

Available with axis diplomat 2024 a

A new monitor tab type allows you to view, manage, and organise customer contacts within a
single list. A right-click (context) menu allows drilldown to the customer’s account to modify
settings or add any information that the monitor has highlighted as missing.
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€ Customers by Geoup - o %
File Help
Garden Certre Customers A Customers Cortacts [

Deix

r
| Customes _ Customer  Customer Contoct  Job Emai Telephcne Telephone Mobde  Fax Ful Lt

| hotName* Accoumt  Name Name Tale Addiess  Number  Gension Number  Number  Name Sehatstion (Gl iee Notes px..
ACAYMIOT 397 A Cayman Engewering Co. Mas Pk Opertions. &3 Mas Pad. Paudne Mas P Scon. ./-
| nonecor s A Creddsr Marketing Co MeiweE  Fracd & Mslwe £ Jae Ma J Edm v
|Aooo0m  x67 A Duxon Europe Co Jure e Opections. &8 Ordane Al Jwe Or.J Pt v
| nneeocor w9 A Rees Logatcs WSew  ecourts & Wleve  Sere WS Aon v
AMM Research com MaPain  france & MaPadn. Padne  MaPWe 7
ADP Mansgement nc SeveWnte Manspng & e Seve S Whte %
Msca Inpads com JamesOa  Cusomer . &3 Ne James MrJ Davvies v
| nemcacn:  ns2 Hsca Oriee com EveDuon  Sseshan & Mas Eve Mas € D /|
| wmcacms  mm Msca § Mnca Datstation C Mot Badey  Acceunt - e Matt © e M Badey v
| armcaces o Hsca § Mrca rtemssons O Sl Francd & D SueM. Sue O S Moo %
| Arrcaces  m26 Msca Mandacturng Mas Joan . Dvector = Maajean  Jean Mss 8o v
| AFRICA006 B2 Msca § Mnca Engreeng Mas Mary Manapng - Mas Mary Mary Mas M Po v
| Arcaom  m% Msca & Mrca Developments Madessc.  Manapng &3 Majessc  Jessca Ma Jwhe v
| Armicaoe 300 Hsca 8 Hnca Datbuton MrMa O Accourts WMnD. M WM Ouon v
| wmcaces  mn e & Sans Feematonsi U MaMsy  Logmcs. W@ Mo Moy My s My v
| reworsor w03 Al Weddwde e Crakre . Dvectr & Ha Chast Ms C Davies v
| owmoL00! A0 Whalessie e EveBucher Opentiens. & Mas Eve Mas EB v
| Aosk § Sans Technology com Fachel . Orectr &3 Ms Rachel Ms R Wat v
Apalo § Sons Propenty e Mary Edm Operations.. &8 M Mary MsMES v
Aol Lagamcs Lucy Mg Geneal 8 Mas Lucy Mas LH v
Apsto & Sans Logatics Patne WHnH  Aschasn. & MR M A e A Homet %
Apols Wordwde Patners Mokah . Fnancel - M Kath Kath s K Clae. v
Aost Mandactuing Livted WRchy.  Opetiens. & WeRchy  Achwd MR Howel v
Aol & You Partnens Prof Seve . GerealM. & Pl Seve. Seve Prof Sy Vv
Aosto Fros MinCa. SsesDee & MdnCal o W) Cala vE
>x
O e | TebOstom koo Court (1019

T EEE M ostoea PARxN

The monitor can be filtered to show only certain types of contacts as well as limiting the range
of customer accounts included.

<

Garden Certre Customers Al Cutomers Cortacts [+

[ Dex

| Customer _ Custemer  Customer Contoct  Job Emai Tdephooe Telephone Mobde  Fax Ful ey |V o O
| Short Name Accounmt Nama Slame Yata LAdrace EXNPRT faancgn Number Number Name Addressee Coga
ACAYM) 367 i Moo fa o Ry PSS Misa P Scot 7
|noseooor s ASY g Customes Contact v
0002 d A0y “‘:’:*C::' i Default Customer Contact ‘Defautt Contact’ Only v
O 297 A Re v
| o1 wm o  [Meme sawiy Lo v
| aoeanon 5% 0P | S A Oy & 0 W Seve e S e v
Macx Do/t Cuntomer Cortact Defast Cortact' Ocly 3 e James W2 Dovies A
Ma | CotactOmo Vias Eve Mt € 0 v
My | SR Wbt & MM Esdey v
Mo Aconpts Enal OrSveM. Sue Or S Moo v
e Acoepts Teleghors Mas Joan  Joan Mess J 8o v
Macal Acomprs Post Mas Mary Mary Mas M Po. v
PN OB i Madessc  Jesca  MeJWhe v
Maca Acoepts SNS N et O Mzt Me M Do v
)| Dok e Covtacs epoaylfion) prépin 7
soiy| | [ty A s ot s C Davien v
o eBusiness Contact R /
Moo v
osh eBusiness Authority “Not Authorised’ Only v
Mook RS v
P - - W A Howel v
Aochd Mes Kath Kath Mes K Clake v

This monitor, for example, is filtered to show only those contacts that are the account main
contact but do not have eBusiness Authority. This would be useful when rolling out a new trade
website, for instance, to identify those customers to migrate to using the website.

For users of the eProcurement module, additional columns include, for example, spending
limits and requisition limits.

3.5. Additional Customers Monitor Filter and Column

Pre-Released to Software Assurance customers with the Customer Price Feed Delivery module *

For those using the Customer Price Feed Delivery module to provide daily price and/or stock
level files to customers, information on the type of feed configured for a customer is now
available as an additional column on Customer monitor tabs.

Furthermore, these monitors can be filtered to only show customers with particular feed types,
for example, just those customers with FTP, SFTP and HTTP-based feeds.

Page 32 of 106
Copyright © 2024 Systems AXIS Ltd



axis diplomat 2024 New Features

3.6.

<

Prce Faed Irpot Scphens  Péoe Feed Excot Customens [+
Rebesh Completed 10.37 Toesday It October 224

Customer  Custeener Account  PrceFeed

Customer _ Customer
A Add
Account  Name Type Oelrvery

r Cemtre
Cou

v

i:s‘o Atec 4 Asec rtemaional 1 [¥ Lve gy’ Enel Ut momer  Cumomer (Head Offce) " s
uR v

HTTP e o
Aeadatie FRen

HITP e

WTTP U Name Setting -
SFTP Unte Customer :
- Accourt Type =
d k. Price Feed Delrary ) %
Price Fee Customes Group) =
Delivery Dot Order Source Avaatle tema Cumert Seecton
Dt Dvbvry Nethed
e Adosurt Onanad Price Feed Defvery : 288> Price Feed Delivery -
HTTP Branch Accourts Nene - - P [ -
? Erad
Pamert Terms |
Aeccurt Csstcron
HTTP Coracitted hrocrg Freau Cowr Sedectcn 4
HTTP Ivaces Debvered By =
Yvaong Mode
SFTP Dot Saes Pecng
Pece Gowp
Descourt Growp
Pece Feed Debvery Emel. FTP. SFTP. HTTP. Dk
Custom Duta Schema i
Netes 2 ol 3
Price Feed Delivery Email, FTP, SFTP, HTTP, Disk o] | coeel
“ 2 eographic Area) *
|< Cateoey 3 (Soe v >x
Catogory 4 (Socket) L
O | e Tab Opsions ! -
][] o o
t BB E 6 sntogons 20  DPAsca)

Point of Sale Invoicing and Insufficient Stock

Pre-Released to Software Assurance customers with the Stock Transaction Traceability module ’k

Point of Sales Invoice Entry now has improved capabilities for handling the sale of items for
which there is insufficient system stock at the current location or where the serial number of a
traceable item does not exist at the current location.

Stock discrepancies do happen from time to time, for example, due to human error when
someone puts sample stock back on a shelf without updating the system. It is important that a

Point of Sale system is able to cope with these scenarios since clearly the stock does physically
exist.

For non-traceable items, the “missing” stock is automatically adjusted (received) prior to being
issued on the invoice. A new system parameter allows a reason code to be defined for these
adjustments, allowing them to be identified and the related discrepancies dealt with at a later
point.
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3.7.

D Mantan Sales Ledger Parameten - o X
Fie Help
Enaues Geners eBusness User Defouits Customer Aenets Dtabone Custom Dits Lanuoges At Trok
Cortrd Womation. Customas Marterance  CRMDatsbase  Oocument %) Documert Erty firt)  Costorwr Febrn Stock Refance Protes  Documertaion  Docummartatin fort )
Adtonate Document Numbeang Port of Sale Credt Note Ertry
Lot rvoce rusber 24 Senc corenby| | Shat Mame Search
Last credt note rumber 231 Aow ol tem ertry tyows [
Last 950 cn accourt booking rurber 5759 Prosgt Defauts
Proert for batech detals ]
Manol ssles mvoce and crede note rumbers | Dastied ~ Al — =
Credt Stus Checking Dt 1o Neat Action Nest Document
Oumrg Sales recicn Ertry o systees checks the credt sats of
e Custemer selaciod Pleate seiec the achon you wah 10 take Unt cont defeut for stock toms | Suandard
Crecit Lkt Excesded Wor User Oty ot
Crodt Tems Exceeded Wom User Oy~ Retum goods et sock defoct [
M credt pend i5ays) exceeded Wam User Onty Defn frt poert Yo Selecton Prorgt
Customer o Marnial Credt Hold Fgoct Document. b imrailniind 8
Port of Sdfe nvoce Erty
Seect custorens by St Name Sewch
Reasen code for O Recests | Shop Discrepancy
Point of Sale Invoice Entry
Select customers by Short Name Search
Reason code for Other Receipts | Shop Discrepancy v
oo

Tt BR2 64 wa®dplomst 2028 OPA ocal)

If the item is configured for serial number traceability and the item is in stock but at a different
location, the item is transferred to the correct location before being issued.

Improving visibility of Delivery Charges in Document Maintenance

Available with axis diplomat 2024 a

The Values section at the top of Quotation and Sales Order maintenance functions now
includes an additional field for Delivery. The Goods value excludes any lines marked as delivery
and these are now itemised separately. The VAT figure is the total VAT covering both Goods and
Delivery values.

Additionally, the Current Items scrolling data list now includes delivery charge items, making the
column totals clearer.
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© Amend Sales Order 18751 = o X
File Enquines Help
Customer Detads  Customer Netes  General Detads  Document Notes  tem Detals  Temns and Addwsses  Atachmerts Paymert Detsfs Lrks  Delveres Audt Tod  Assets Transaction Hitory

Amendig Ssles Order 18751 Values
Customer reference | 01/3005 Tools R Us ' Goods 275696 GBP  Com 206822 GBP Mapn (2523 % (697.7%6 GBP)
Aaset Qx| [+ [§ Debvery 900 GBP  Gross Weight |78 0000 kg Net Weght 780000 kg

Credt mt 10000 GBP  Cumert balance |4226. GBP VAT 55320 GBP  Volme 0360000 m

Service cortract type | Defouk contract type v Tad  [W1318 8P
Debvery Camer 1080 GEP (300 ex. VAT)
Delvery charge Customer defautt add charge ot
Cumert tems
Unt  Case et VAT Total z
NM:;: :‘::m“ Description Price C:;‘n:f Cost Prce o'“::n'"‘ Value  Status Value  Value me:r" p“'g::: ::::;.
(68P) Y (G8p)  (GBP) (6EP) G89)  (GEP) i
1 To Restock Your EGPL Outstandng
Power Tock
2 EGPLCS2  EGPL Bectsc Chansaw 606 0 s 000% 72768 Oustandeg uS5  EP2 EACH
4, Jom bar
3
4 Oustandng
5 EGPLMOW!  EGPL Blectsc Mower 1 0 10 52170 Oustandng N 62604 EACH
12" plastc blades
6 EGPLMOW2  EGPL Bectic Mower 1 0 10 7760 Ousandng MI52 24912 EACH
127 metsl blades
7 EGPLMOWY  EGPL Rotary Mower ) 0 10 80000 Oustandng 16000 6000 EACH
om utting wath
8 CARRER  Camer 1 0 1 900 Oustandng 190 1080 EACH
a 0 a 77558 56120 | amsae *
< > =
Options
Oustandng 11 | “inaedt | [Amend | [Oine | [0S Shiod | Vew | S E0RA | Revew | | Favoutes Ogtons | | Wnpot Regrce A Pt Labeit)
Fie Amandmerts | | Refect Amerdimerts
t BB 64 woe®dgiomet 2024 DPA (Locah)

3.8.  Credit Control Monitor Enhancements

Available with axis diplomat 2024 0

The Credit Control Monitor now features two additional columns to provide further account
information: Credit Terms and Maximum Credit Period.

The Credit Terms column presents the customer's credit terms in plain language, combining the
credit terms and days from the customer record. It is populated with combinations such as:

e No credit terms

e 30 Days

e End of current month
e End of next month

e 1stof next month

o etc.

The Maximum Credit Period column comes from the equivalent field from the customer record.
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& Credit Control Menitor

File Help
Dettons [+]

Customes _ Customer  Customer
ShotName " Account  Name
ACAMIOT 3567 A Cayman Engreenng Co
ACHEDOT 68 A Creddsr Marketing Co
A-DOD001 067 A Ducn Europe Co
AREEDT 397 A Reed Logatcs
AMERESO0T 393 AAM Research com
AFRICAO0 e Msca impots com
AFRICAOR 382 #sca Ordee. com
AFRCAD0) 172 Hsca 8 Hoca Datsbuton €
AFRICAOM W03 Hsca 8 s reemutond
AFRCAD0S M2 Hsca Mandactrg
AFRICAO0E 362 #aca 8 Mrca Engneemrg
AFRICADDY 3% Haca 8 Hoca Develogments
AFRICAO0S %00 Maca § Mrca Datstution |
SGHNORNT 033 Nl Wodswde e
AOWHOLODY 124 X0 Wholessle he
APOLOGOT W2 Aol & Sons Technalogy com
APOLOM?  wA2 Aosto & Sans Property nc
APOLLOCOS 3123 Aosls Lagames
APOLLOMS 3843 Apsko Wosdwide Patners
APOLLOQOE 3624 Aoslo Mandactumg Limted

S Customer A.-CAYMOO! 0173967
File Help
Outsors  SslesOres  Ouanding Ondertems  Goods oo Accourt

Accourt tpe Lve

Narre and odess

3.9.

Available with axis diplomat 2024

Sales Invoice and Credit Note Enquiries have been extended to include two additional tabs;

Notes and Allocation Details.

Shotname [ CAYMOOT
Supprens TPS checks

Head Office

Bccount  Credt MumumCredt  Credt  Cument Payment  (OPOUE  Head Offi.. HeadOffice o8
'vpe Terms Perod (Days) lme  Eslance Tems Shenttiame  Custome... Customer Name &
[¥lve st of Nest Mo o1 %0 K000 65T OnAcooun

¥ Uve % 0000 MAHR  OnAcot

¥ lve 0 N0 2244 OnAccount

¥ tve 0 1000000 308E3 O Accourt

¥ Lve 4207

¥ ive

¥ ve
¥ tve Credit Maximum Credit
j:'" Terms Period (Days)

21st of Next Month +1

Fy e 1st of Next Morth +2
¥ Uve
7 ive 30 Days

- o x

SevceCortracts  Debveses  Statemert

Traraaction Hstoyy
Genec Detals  Custom Categones  Cortacts  Campsgre  Debvery Detals  CustomerMetes  Branches  Accourt Detsls  Prong  eBusness /EDU Documert Optiors  Customer Prce Ut Mtachmerts  Tacesbity  CallHetay  Everts
Customer

Accourt 61/2%7

temMstoy  Gaphs  CustomDets  Assets  Retms  Colender  Audt Trad

Tumover

Tumaver year fo date o GBP  Lostyes 1700 GBP

Sales Invoice & Credit Note Enquiry

The Notes tab allows the entry of notes against the transaction when in Edit mode.
Supplementing existing Credit Control tools, this is particularly useful for recording information

@

relating to a disputed transaction or extended details as to why a credit note has been issued.

3 Sales Invoice Enquiry

File Help

= o X

Documert Detals  Adcress Detofs  Document Rems  Notes  Alocston Detals Lnks  Audt Trsl  Atactmerts  Sales ivoce POF

ivoce Detals

Accourt 0173005 [Tods R Ux i

Fresice s (24350 Customer Order tster (5357

e date 140628

Due e 180724 Ems  Notes  Allo

ek Pencd iday) [30

Locaton 0 Man Depct

User ANDY

Notes

e oicemban ad -ause & was ugerdy rqured foran - |
exhbticr, They say that athough we sert ot on tme. the doy dat

acause the dabrery van broke down en route,

somenow|

A Notes column has also been

added to the Statement and Transaction History tabs of

Customer Enquiry and to the Customer Transaction History type monitor tab.
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3.10.

3.11.

The Allocation Details tab displays any allocation history for the transaction, assisting the
accounts team in dealing with a customer's payment queries:

3 Sales nvoice Enquiry - o X
Fle Help

Documert Detals  Adcress Detols Documet tems  Notes  Alocaton Detals Lrks At Tl Attachmerts  Sules Fvoice POF
ce Detads

140624

Due e Fon . -
o es Allocation Details |
Crock Pencd idays) |30

Location 0 Mar Depct
User ANDY

Aocation Detals

| Ret Date Type Ameunt var
|26 1e0s2¢ wwocE 2m% s

2050 £ %3
2us 57
us 509
20655 7014
48

Suppress GOA Reference and Date from Documents

Pre-Released to Software Assurance customers with the Goods on Account module ’k

A new system parameter has been added to allow suppression of the header information that
is normally filed as description lines on invoices generated for Goods on Account bookings.

These headers, of the format "Goods DD-MM-YY Ref: XXXXXX", are normally filed as additional
invoice lines and so cannot be suppressed by changes to the document template.

Maintain SOP Patameters
File Help

Promet Suppresscn

Documert Martwnarce  Documart Martrowce foert)  Opayo  Engunes 2 3 OdeReease  Poing  Promet Defouts
Order Release

Multser set despatch Quartties by batch
Ke despatch Whale s only

Crmate Yo folow’ Inee

Relaase kel frae fom block once only

Mrsmum voice vae

Maomum urder peymert

This will be of particular interest to those who do not produce Goods on Account Delivery Notes
since their customers will then not have the Goods on Account Booking Reference and
suppressing the header information from invoices can reduce confusion.

Sales Order Enquiry Transaction History Tab

Pre-Released to Software Assurance customers ’i 0

The Sales Order Enquiry function now includes an additional tab for the Transaction History,
which lists the invoices (and credit notes if they exist) generated from the Sales Order.
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3.12.

Customer Detafs  Customer Notes  Generdl Detals  Documert Notes  Rem Detafs  Tems and Addresses  Atachmerts Paymert Detols Lrks  Debvenes Audt Tral  Transacton Hitory

105 29GP

NatValoe VAT Valoe  Total Ve
| » (689 (689) =
% 09052024 LoNOnE  wNST veen 196757 0606720241612 ANDY

Journal Enquiry
Find Cutef -
Hel 7 z >
lp Allocation Enquiry )
Print Preview

This makes it easier to handle invoice enquiries, particularly where orders have been part-
shipped in a number of instalments. In addition to providing a drilldown to the individual
invoices, it is also possible to see the allocation of payments against those invoices, further
helping to handle queries from customers and saving time.

Reference Date Type Date Created User 1D

Type-Specific Filenames for Sales Document Attachments

Pre-Released to Software Assurance customers ’ X a

When editing sales documents (Sales Orders, Quotations and, for those with the Service
Contract Management module, Service Contracts and Requests for Service Contract), you are
able to create Word document attachments from templates.

These documents are now automatically created with a prefix indicating the document type and
reference.

The filename format is:
{document type}_{document reference}_{template filename}

Where {document type} is ORD (for sales orders), QUO (for quotations), SCO (for service
contracts) or RSC (for service contract requests).

For example, creating an attachment from a template called "Non-Disclosure.dotx" for
quotation 16727 will create a document called "QUO_16727_Non-Disclosure.docx".
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) Amend Quetation 16727 _ o x
File Enquries Help
Custornar Doty Custimer Netes Gonersl Dot Documert Netes Yo Doty Tomes and Addbessen Atochmerts Liks ot Trad
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13 Sched dedDebvary Agpeamert doc Micsosch Word 57 - 2003 Docurment % 107201643223 A
slin?».'ﬁ.’ﬂ}e?ﬂ“)lﬁ‘ﬂlbim s dolomat Repent Fle 4 02122020 144318
B0UO_16727_on Disclomre docx Macrosch Viord Decurmant 2 NN 02
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Open | [ Voot | [Delete | [ Fename | | Mol | | Gt bum tompiste
Send Shosaut Fie Amendmerts | | Reject Amendmerts

it BE¥
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3.13. Head Office Consolidated Invoicing

Pre-Released to Software Assurance customers

* @

Consolidated invoicing enables items from a number of deliveries to the same customer to be

consolidated into one invoice (typically weekly or monthly).

This has now been extended to support consolidation of multiple branch account deliveries

onto a single head office invoice.

This behaviour is controlled via settings on the Document Options tab for a given head office

account:

£ Custemer TOOLSRUS 01/3005
File Help
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- o x
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Accourt | 01/3005 TOOLSRUS Tosls RUs
Document Optors
Howerty of N Document Trses v
Restis ases o pace bt 8 e
RS 2 onsolidate invoices on
Consobdated rwoicng regured Morthly v
Moy o Rocoust Sales order release mode
Conachdate roces on. Head Office
Eranches
Ses onderreease made T debveses ok arders) v

Pert 0OC weth rwoscr %]

Cothicate o Corfomty requred Yes - Wit veoce v

Mewrum shef e g day)

Debver statements by Emal +| %2 [ Cathy Brown ccathy brown@toomm cork> v
Dibver dettors ltters by Fot V| % CahyBown -

Debver ervocas and omdits by Post v % Umpeched v

Orly s man cortacs of ordeny [m]

Suppress order emais o

Lol prrting
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3.14.

3.15.

3.16.

Account Type Column on Customer Enquiry Branches Tab

Available with axis diplomat 2024 a

The Customer Enquiry function's ‘Branches’ tab has been extended to include an additional
column for the Account Type, showing whether each branch is ‘Live’ or ‘Closed";

3 Customer TOOLSRUS 01/3005 - o X
File Help
Ouctetiors  SsesOuders  OustandngOrderlems  GoodsonAccout  ServoeCortrocts  Delveses  Ssemert  TrowoctonHstoy  RlemMstoy  Graphs  CumomODats  Assets  Retums  Calendor  Audt Tk

Ganersi Detsls  Custom Categones  Cortacts  Carpegra  Debvery Dstals  Customer Metes  Snches  Accourt Detsls  Priong  eBusness /EDI DocumertOptors  Customer Proe Uit Mtachmerts  Tracesbity  ColHetay  Everts
Customer Detals

Accourt 0173008 TOOLSRUS Tecs A Us

Heas Office

nch  Account  Account oxe  Cut Teephone  Fau ~
iz Trpe Neotay Customer Name ShotName 1 Py Joephos . Octak Contociil

Account

Hoad Office  / Lve 3005 Toos RUs TOOLSRUS 22:02?021 01422555666 01422666555  Cathy Brown
76 Man Srmet Type
franch 7 ve 4003 ‘::Zr Us (Easton) TOOLSRUSO1 L = / Live 1 Han 11/067202¢ 01234 918402 01234914803 Ohwstne Cock
X (&
franch o Lve 4005 Tools ¥ Us (Stockiand) TOOLSRUSOY H 1 R 060772026 01236164507 01236 164508  Hamy Hamngron
ore Sreet
il

Disable Sales Groups
Pre-Released to Software Assurance customers ’i 0

In situations where a Sales Group cannot be deleted (because it has been used in the past and
so exists on archived transactions, for example), it is now possible to flag it as ‘Disabled'.

If a group is disabled, it will no longer appear in lists of available sales groups although it is still
selected for analysis and historical reporting.

Add Sales Group ? x
Sales Group Selecton
Seles goup g

Syes Growe Detais S
Descrotion Pee Supples Disabled

Security Permissions on Sales Transactions

Pre-Released to Software Assurance customers ’k 0

New advanced security permissions have been added to allow users to be limited on the range

of customer's historical transactions that they can view, based on the account's order source
code.

This restriction will then, for instance, prevent them from seeing some customer's transactions
within a Sales Item History monitor tab.
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3.17.

3.18.

<

Uses  Groups  System
£ Security Pesmiasions / User / SUE - X

How  Dery Ths cortros access to detals cn archve sales mvosces and credt nates

owest Vala..  HighestVolu.. Resd Med.. Creste Delete

=
"]
=
Rule Type Lowest Valu... Highest Valu... Read :
Order Source Code 0 4 -
Order Source Code 5 5 L
Order Source Code [X]
1 oK Cancel

This user, for example, is limited to only be able to see transactions for customers whose Order
Source Code is 5.

Date-Specific Customer Price List Monitor

Available with axis diplomat 2024 and the Date Specific Prices and Discounts module

For those using the Date Specific Prices and Discounts module, Customer Price List monitor
tabs can now show information as at a specific date in the future.

This is particularly useful in conjunction with the recent modifications to allow the recording of
future costs since it provides oversight of the expected changes to margins and so protecting
profitability.

The functionality is controlled via a Tab Option, which then enables the additional columns of
information.

Margin Information in Customer Price List Monitors

Available with axis diplomat 2024 a
Customer Price List monitor tab types now include additional margin information.
Columns have been added for the calculated margin against standard cost, expressed as both

currency and percentages. This is particularly useful in helping to identify issues where profits
have been lost because contracted price lists have not kept pace with increasing costs.
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S Soles Desk Monitsr - o x

File Help

Customers Oustaicrs  Sees Orders ol Campgn Cals Cal Everts Cusomes Price Usts [+
Rbesh Conpleted 14.29 Wedheaday % October 2004

Margin On Margin On =
= = S e S B e mow b
HEMEFORKD! Aeme Sandard Fok 08 Tocs B Us EGPLEORKD! a0 768 §1.28% 68 1 Fued
ACMEFORKD Acme Sandaed Fodk an Gart Plaret Co ACNEFORKD! 248 30 1 Fued
ACMEFORKDT oo Ssndord Fork 208 Todls ¥ Us (Easton) AMERORKD! o 315 1 Fued
HCMEFORKD2 Aoma Uit Fok an Gart Parst Co ACHEFORKD2 24m n 1 Fued
et oo Sandard Duteh Hoe 20 AMEHOEN 2% 82 1 Fued
ACMERAKED Acme Sandard Bake /_N 2% 1) 1 Fued
oo fs% 2w 425 1 Fued

ACHESETO! Acme Standard Hand To Set Margin On Margin On 1808 12% 2an 512 1 Fued
ACMESPDEDT Ace Sandard Spase Standard Standard u» 765 2005% sn 1 Fued
B00KE01 AZ Weeds 21%0 Cost (%) Cost (GBP) 7% 7% a2 086 1 Fued
800K201 AZ Woeds 2140 850 7% 11z 120 1 TdePr.
B00K202 AZ Roses 1%00 91.25%- -3.65 7% 7 m 088 1 Fued
800K003 AZ e Trees 270 497 7% 7% a2 088 1 Fued
B00KI AZ Housegiarts 1850 Iy 7% s222% 2m 1 Fued
00K A2 Housepiarts 18000 0 Gart Paret Co 800K 7% 2] a2 086 1 Fued
800K012 Puoses Made Essy o Gart Plaret Co B00KET2 % iy 200 118 1 Fued
8006013 Frt Troes Made Easy £ Tooks R 800K01 545 1857 usn 18 1 Fued
800K01) Frut Troes Made Eney an Gart Paret Co B00KD13 4% i 200 118 1 Fued
8006017 Weeding Made Exsy £ Tods R 1% B00K017 545 187 s 18 1 Fued

3.19. Support added for Excel Call Templates

Pre-Released to Software Assurance customers

* @

CRM Calls in axis diplomat have long had the ability to create document attachments from pre-
defined Word templates. This capability has now been extended to include Excel templates.

© ol TOOLSRUS &
File  Help
Col Doy Atachmerts Lrks
Customer 0173005
Customes [Ten RS

i & Menprone

ColCortoct  [Ban Bromn (Purchasng Manager)

Ongn |Mancal Privies ol

01432 555666 Onder source [Man

= X W

ke n 510

Cal Tmngs

Openfor [tw 16 th 230

Trmesoert  [dndls
Fist Resporse [0
Last Rasporse [0s

Element Value

Depatnect Sees
Resporablty * UNSPECIIED *
Outcome * UNSPECIIED *

File Type

Size (KB) Date Modified

| Create fromtemplate |

Port Preview
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]

D Select Template File

Cal Tmngs
EGPL(F) » AXISOiplomst » dats » AwsfileStore » 4356 » DPA » Callfemplates v o Se »

Openfor [ idhim Camgoy  Bemenveie |
Onganize »  New folder e B B Trewer [min Depaimert Sefes
A Dat Fed . - Respostity * UNSPECHIED *
= ool ol B FintRemonse (& Qutcome * UNSPECIIED *
3 G Cost Ansysis.aite Lag Response |0
3
|
4 < >
»
—
] . >
Date modified Type
g £3] Cost Analysisaxitx 22/03/2023 15:06 Microsoft Excel Te...
File name: | Cost Analysis.dtx v Template Files (*.dot ".dotx *aft
Opsers
- fosent Create bom tomplate
Port Prevew | | SendRegot | | Send Srasait | | Previus ) Cose
1 4 ICH oY 64 wo®dobmat 022 DPARsce)

Excel templates are simply normal Excel files that have been saved as a template (.xItx) instead
of a worksheet (.xIsx). They do, however, support all of the same text replacements that Word
documents allow, such as {Email} for the email address of the CRM Call Contact.

3.20. Filter Monitor to Calls Linked to Sales Orders or Quotations

* &

When setting up a monitor tab showing Calls, it is now possible to filter the list of calls shown to

only those that are linked to a sales order and/or quotation, or only those that are not linked to
a sales order or quotation.

Pre-Released to Software Assurance customers

Customer Supplier Call Service Contract Asset Supplier (Linked) |
Sales Order (Linked) = Quotation (Linked) ~Call {Linked) Customer {Linked Call)  Supplier (Linked Call)
Available Fitters |

Name Setting

Optional Link Include Unlinked and Matching Linked ftems
|
Open/Closed

L L

Completion Status
Date Completed
Order Source
Department

Cost Centre

Optional Link

Available ftems

Current Selection

Description
Include Unlinked ftems

Add -> Description

<- Remove Include Matching Linked ftems

AL 2L
LAIL 2l

Document Status
Stock Location
Replenishment Orders

Select All

Clear Selection
Replenish Location

Delivery Method
Date Created ” hd
Created By

Date Last Amended
Last Amended By

“
“

4

Cancel

This would allow, for example, the creation of a monitor showing open sales calls that are

linked to quotations to encourage sales agents to follow up old quotes and update or close the
enquiries as appropriate.
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3.21. User Preferences for Showing Specifications in Order Maintenance

Pre-Released to Software Assurance customers ’i 0

When entering or amending sales documents, each operator can now decide for themselves
whether the Item Details' Description column should include the product specification as well
as the main description.

3 Amend Sales Order 16736 - o X
File Enquines Help
Customer Detols  Customar Notes  Ganerd Detods Documert fictes 1 Detalt  Term and Addesses  Afachmarts Paymert Oetols Urks  Debvres Ak Tl Assets  Transacton Hatory
Amandeg Sales Onder 18736 Vakes
Customer refevence |01/3005 Tos AL Us i Ne [T 8P Com WA GBP  Magn (363 % (121406 G&?)
Aosat Q] (X [#] [§]  wr o GBP  GessWege (00300 g e Wt (00200 | xg
Crodt bt 10000 | GBP  Cumert bolonce [590430 G8P Toesl [563534 GBP Vokme 000000 m
Service contact type  Defack contract fype v
Debvery Canter 1080GEP 800 ex VAT) +
& o
Cumert toms
Unt Come Net VAT Toul &
Item  Stock Ordered Ttem
Descrption Price  Price Value Value Valoe 'a
Number Reference Quantay @88 (cas Discount Py s oy B
1 To Ressck Your €651
Power Tools
L S — EGPL Bectric Chainsaw
2 EGPLCS2  EGPL Bectic Crasaw ) 000y M8 wss 2
2400, 35cm bar 240v, 35cm bar
3
‘
5 EGPLUOW!  EGPL Bectic Mower 217 060 1R R YE VI 1
127 plastc blades
6 EGPLMOWZ  EGPL Bectic Mower 0 0 0 ) w0 0 488 % oor W w2 s
12" metal blades
7 EAPIMAWY AN A M " a n a 0 0 @xw  mm neax waen  wam  «am
Optors
Outatardos (] [ inuet | [Amend| | Oose | [ Dete Sbtodl | [Vew | WERIE [MoveDown | | Revew | | Favoutes Optns | | impot Repace & Port Labells)
Send Shodot Fle Amendmerts Reject Amendmerts
1 EBEE M ertoman  0PARcH)
°
Enquiies  Halp
Customer Detols  Customar Notes  Ganerd Detods Documert fictes 1o Detalt Term and Addesses  Afachmarts Paymert Oetols Urks  Debvres Ak Tl Assets Transacton Hatary
Amandeg Sales Onder 18736 Vakes
Customer refevence |01/3005 Toos AL Us i Ne [T 8P  Com wAR GBP  Mapn (3583 % (121406 Ge?)
Asset q x [+ [} VAT (94755 GEP  Gross Wegrt 00000 Ry Net Wegt (00000 | ng
Ot bt [100%0 | GBP  Cumert batance (350430 GeP Tos (563534 G8P  Voume (000000
Servce cortracttype  Defult cortract type. 224
Debvery Cater 1030GEP 00 ex VAT) reRp R 7 x Show product specifications
Gt oeemy) Guret e Ut e
Cumert tems Show product speckicators £
Delv Unit Unit Caze Net VAT Totsl &
s Qock Descrigtion Ordued: Ddmg | oo o Cot  Pice  Price p o™ Value Value Valve g
jumber  Reference Quintty  Cuand Discount -
3 ©BP)  (GBP)  (GEP) (G8P) GEP) (89) o
1 To Ressck Your €651 S Ot
Power Teos Defauk debvery date 16092028 B~
2 EGPLCS2  EGPL Bectic Cramam 2 {2l Sy g e e 000% X6 uSM  am2
ooy Orderths tem semng [
240, Jombar
3 Hoply Debvery address’ settng [
‘
5 EGPLMOW!  EGPL Bectsc Mower m =] o= w2 e 000% SN MMM 6804
127 plastc blades
6 EGPLMOWZ  EGPL Bectic Mower 0 0 ] (] 10 0 ;W% o W w2 s
12" metal blades
7 EAPIMAWY AN R M " a n a 0 0 @xw  mm neax waen  wam  «am
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D Amend Seles Order 16736 - 0o X
File Enquines Help
Customer Detalls  Customer Notes  Generst Detals  Document Notes Mo Detalt  Terms and Addsses  Atachmerts  Paymert Oetols Lrks  Debvenes At Tl Assets  Transacton Hstary

Amendeg Sales Order 18726 Vakes

Customer refesence (0173005 Tods 7 Us i N [T 68 Cox w27 GBP  Magn |28 % (121406 G&P)
Aaset Q) [x] [#] [§] war s GBP  Gmse Wet [0.0000 kg et Weght [0.0000 Xy

Credt bt 10000 GEP  Cumert blance (550430 [ Tos (563534 GBP  Vokme 0000000 w

Service contracttype | Defck corroct type v

Cetvery Caster 1080GEP (300 ex VAT)

Debvery charge Cumtomer defaut (304 charge at order erty)

Cuert tems /\

o Neck i Orded  Odbvand O ot Pie P ™ e W e B
Number Reference Quantty  Quantity EGPL Bectric Chainsaw G (6E9) (cep Discount s a8 pregl
1 To Resock Your EGPL
Power Toos 240v, 35cm bar
2 EOPLCS2  EGPLBectic Crarmam Our own brand Long Bar as ou ofor  TmEs  wss  anz
0 Electric Chainsaw, suitable
Our e brand Long Br
Boctic Cransaw, sutable for domestic and light
for domentic and Ight. %
PRI professional use.
3
B
S EGPLMOW!  EGPL Bectsc Mower w 0 10 0 w 0 un 217 000% o WM 62604
12 plaste blades

This setting can be accessed from all types of sales document, including invoices, credit notes,
orders, quotations and, for those with the appropriate additional modules, workshop jobs and
service contracts.

3.22. Additional Columns in Sales Order/Quotation Maintenance

Pre-Released to Software Assurance customers ’k 0

Additional columns for “Commodity code” and “Country of Origin” have been made available
within the Item Details tab when entering, amending or enquiring on sales orders and
quotations:

D amend Seles Order 18736 - 0O X
File Enquines Help

Customer Detols  Customer Notes  General Detals  Document fctes  hem et Terms and Addwesses  Atachmerts Paymert Detols Lrks ~ Debvesies Ak Tral  Assets  Transacton Hstory

Amendng Sales Order 13736 Vakses

Customer refeence 0173005 Toch R Us i Net |873778 G8P  Com ECrakd GBP  Mapn (283 % (121406 G8?)
Raset Q] (X! [#] (4] wr s GBP  Gmass Wegt (00000 kg Net Weght [0.0000 kg

Credt bt 10000 GBP  Cumert balance 350430 &P Totsl [S63534 GEP Vokme 0000000 w

Senvice contracttype | Defack coract ype v

Debvery Camter 1080GEP (300 ex. VAT)

Debvery charge Customer defaut (304 charge at order erty)

Commodity  Country

Curert tems. ol
Code of origin - B
item  Stock 5 Commodty  Country Ordered  Delwered  Outstanding Free k| o] e
Number Reference rnpnan. Code of ongn Quantity  Quantity Quastity  Stock 84331110 CN p ooy (cany Dncolt
5 EGPLMOW!  EGPL Bacs Mower a0 N 0 £ 13
17" plassc tiades
6 EGPLMOWZ  EGPL Bectrc Mower B N 853 00
B St 84331110 CN
7 EGRLMOWI  EGPLAdtay Mower aBmd W 1 ° 10 s 3% 06
om cumng math
8 EGPLMOWS  Wblodn Bectic Mower 410 ON 10 ° 10 [ 84331110 VN 10210 00
Stlade steel cuting cyinder
]
0 84331110 CN
n
12 EGPLTRMI  EGPL Hedge Trmer e KA 0 ° 0 (S Q% %0 0o
€00mm Bisde, 00w Mot
13 EGPLSTRMI  EGPL Bectne Tammer ueme M 0 [) [ 41 ° 1 o am  um 00
45ce Cut, 40w motar =
2 [) 7 0 » *
< > >
Optons
Outatondns ] [ “jaet | [Amend | [ Oose | [ Delte Sbtosl | [View | [Movelp [MoveDown | | Review Favoutes Options | | impat Pepice Al Port Labelts)
Fle Anendmerts | | Retect Amendimerts

t EEF 6 entdomann  OPARxH

These new columns are not enabled by default and so, to enable them, simply right-click on the
headings and choose ‘More...". You will be able to select additional columns from here (and re-
order the columns for your convenience too).
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3.23.

3.24.

Customize Columes o x

Avaiatie Colsmrs

Active  Column Name Wth W Maxl. Fre- Co

Move Up Srow Show A Wah (87

Move Down = Hde B

Sales Order Priority in Order Maintenance

Pre-Released to Software Assurance customers ’k a

The setting of a sales order's priority is now easier to see and change following the addition of
the field to the General Details tab when entering or amending sales orders:

Amend Sales Order 18369 - o x
File Enquiries Help

Costomer Detols Customer Noten Gerrd Detads  Documert Notes Rem Detale  Terms and Addresses  Afachmarts  Paymert Detaly Urks  Debveres A Trsl Assets  Trarmacton Hatary

Amendng Sales Onder 18369 Valoes

Customes refeserce (0173224 Mandsiey Scepies Co i Net [100 GEP  Com $1%0 GBP  Magn B8 4710G8#)
Aaset aQ x [+ i VAT (2730 GEP  Geoss Weght 00000 kg het Weght 00000
Credt hnt 5000 GBP  Curert balarce 5155 GeP Toal (16680 GBP  Vokme 0.000000 m
Frbereeces ek Locaen
Batch rumber 0 Location 0| [Man Dot
Cutiomer onder nefererce [A081 Fusinase Detals
Ous efesence 7 Conschdated nveicng requred |Customar Defout 0o
Sutun code 0 |[Outstardeng Cthar Ontais

Osgn seet Wb elererize
Documert Dates o erere
Onder Dite eBusess St 1-Gerwec XML
Ontoe recavved dite Oudle sotn
Debvery due date 000 Pomeks
Arslyss Detals
Depatmert code

—_—
Evder prsety [Hn v

Cout centre

Onder source code

Han °
Defer (ovemides due date)

Low

Normal

Rush Order {ovenides due date;

64 wo®dokmat 2004 OPARocdl)

Send Shortot Fle Amendments Reect Amendments

T BR¥

Previously, it was only visible when filing an order or from a right-click context menu from, for
example, a Sales Order monitor.

Sales Order Monitors & Additional Stock Locations

Pre-Released to Software Assurance customers with the Stock Location Replenishment module ’k

Additional Stock Locations act as backup stock locations for order picking, typically in situations
where a warehouse is split into picking and bulk locations.

Enhancements to monitor tabs now make this information easier to see, helping to identify
when orders could be fulfilled by replenishing from the bulk location.
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Sales Order monitor tabs now show a new status of "All stock available using additional
locations" when there is insufficient stock available at the order's location but there is sufficient
stock if the additional bulk location's stock is also taken into account:

€ Sales Order Moniter - 0 X
File Help
Debvery Addresses 593 Orders  Sales Order Unes  Stock Rems  Orders That Can Shp [+
Fabeah Completed 1449 Thuaday 12 September 2024

Customer Sales_ insufficient Order Vaboe (xckuding Af:’;“":;:: Defivery 0‘*’:""‘1':,9 Outstanding 1. Ausiabie Stock Curtom s
Name Order™ Sock Delrvery) (GEP) e (GBp) CPUSEGER) oy el Value (GBF) L Value (G8P)  Lime £a: %
Mandalay Spples Co 169 A stock avalable using addtcna locations 180 1900 000 000 13300 150
| Fpcio & Sona Logatcs Patne 1833 A 0k avalable o onder location 1553% 15536 900 0 16436 164 3%
Green Fngens. 18401 @ nsuficsent stock for totl release %0280 2600 000 000 wan 29
Guart Developments Limted 18402 I'Ww':::ﬂa«m 131577 R 20 o 000 162548 %6184
Green Scpples 18403 @ nsuficsent stock for total release 185,68 R 000 00 142665 126548 & Cex
3 Sons Makes 10408 @)t sock bor et eesse $17:5¢ 9175 173 prven
v P s fcsent stock for total selease 1869 38 186938 000 om 185935 1u%
sy 900 00 s %137
a0 500 101009 1010.0%
< 28 14838
. 3 - = 500 7000 0
All stock available using additional locations i W Jee
All stock available at order location 000 10673 oy
12 "
2 v 0 £ e
" e

Sales Order Line monitor tabs now also show further information, with separate columns to
show the On Hand, Free, Available and On Order stock figures with and without the additional
location included:

' Sales Order Monitor - o x
File Help
Debvesy Addbesses  Sves Orders  S903 Order Lt Stock bems Ondes Tt Can S [+]

Fbeah Conpleted 1440 Thuraday 12n September 2024

Sales| SUOTE giock | Altermatue Stock Line tem LocaticnOnHand LocatonOnHand  Case Quantty Quantty Quant™
Onder” Sr0er Reference Reference Refesence Description (& Addtional)  (nc. Addional) Quantity Ordered Despat..  Outat®
18359 A1 ACMEHOED1 ACMEHOED Acme Sandard Dutch Hoe 6 ne L 0
18381 €105 ACMESPOED ACMESPDEN Acre Sandard Spade 1m0 "o 2 0
18381 €105 CARRIER CARRIER Carver 1 0
18381 €108 EGPLSPRYD! EGPLSPRYOY Budget Hand Sprayer 25 5 w0 1]
18381 €105 GOLDAXED! GOLOAXEDY Goid Feling Aue B % % 3 0
18381 €108 HOSEAD2 HOSEAR2 Busget’ Sparkler Rotary, coverage 1259 108 we 2 0
1801 W™ BOOKDR2 BO0K002 AZ Roses 1500 3% 3 2 L]
18401 U778 EGPLMOW2 EGPLMOW2 1ne no 4 0
18401 1T EGPLPTIOY EGPLPTXDY 0 3 0
18401 177 EGPLSPRYO! EGPL %5 3 o
18401 W2 GOLDFORND2 )° n 2 L]
18401 7. GOLOHTC! - - n’ s 0
Brasigip 0045001 Location On Hand  Location On Hand Case fobh 3 .
18402 X202 ACMERAKES? (Ex. Additional) (Inc. Additional)  Quantity 18 1 0
18402 X202 ACMESPOEN n s 3
1802 X 800KD 6 116 120 N o
18402 X BOOKD02 BOOKD0Z 133 s L]
18402 EGPLCSY EGALLSY 110 110 15 2 1
18402 X202 EGPLPTIN EGPLPTKOY ° 0 1) L]
18402 EGPLSPRYD3 EGPLSPRYE] Backpack Sorayer 6 163 1 0

3.25. Close Quotations by Order Source Code

Pre-Released to Software Assurance customers ’k 0

The Supervisor Function 'Close Quotations' has been extended to provide an additional
selection criterion by Order Source code(s).

The function allows all quotations prior to a specific date, or prior to a specific quotation
number, to be closed. This additional selection criterion now also allows the selection of
quotations to be closed to be further filtered to just those for a specific order source code, or a
range of order source codes.

D Close Quotations. - %
File Help
Aduatrent Parameters

Dustations to remove  Prior 1o Quotation rumber
Custatonrumber (65411 Order source(s)
Order sourcels) 37

oK Cancel

T MEE 2 sevdomuxa  0PALcH)
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3.26.

3.27.

This makes it much easier to close a block of quotations when, for example, a sales agent leaves
or changes their area of responsibility.

Suppress Data Sheets from Quotations

Pre-Released to Software Assurance customers * 0

The standard behaviour of the system is to automatically append to printed quotations any
data sheets attached to the stock items that appear on the quote.

A new system parameter has been added to allow these data sheets to be suppressed from
quotations.

The parameter can be found on the Documentation tab of the Supervisor Function Maintain
SOP Parameters:

D Maintain SOP Pacameters - a X
File Help

Promgt Suppression User Defscts Hudt Tead
Documert Martanance Documert Martenarce oort ) Opao. Enqunes Documeetation Documentation 2 Documartaton 3 Order Reiaase Promet Defmts

Q5 erders vpart dc ot ndcater

Suppeess 2o griced femt bom
Suppress stock descrgton ine 2 0
Suspress ine rumbers O
Tt gritng of cuatomer ock relernce [
Prrt stock lbel descrpton dum Stock Recod v
OB —
[P PR—— Docimert o )
Print data sheets with quotations O

Prrt prochct swechicasons @
Atometic emal on order fing m)

Quetasons

Dot quotation vabdy peod ddays) (30
Quotation Fing Sequence fa Ertened

Bt quotations cn Docurmart Designer Setinca

Prrt prodt sachcaers 1]
Prrt data sheets weh quotetions O

[

T BRE 64 wir®dolonat 022 DPA Roca)

Prevent Filing as Quotation when entering Sales Orders

Pre-Released to Software Assurance customers ’k a

It is now possible to remove the option to file sales orders as quotes by suppressing the "File
Quotation" button when entering sales orders:
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© Erter Sales Order - o %
File Enquines Help
Customer Detols Customer Notes  Ganarl Detds  Documert Notes 1 Detads  Temms and Addresses  Atachmerts Paymert Detals  Lrks
New Sales Onder Values
Customer refesence | 01/3005 Tooks R Us i Net [T976 GOP  Com 5153 GBP  Mapn (3435 2733Ge?)
Crot et 10000 Ger Cumert balance 3904 30 GeP VAT (1535 GeP Gross Wegtt 00000 L] et Weighe 00000
Service contacttype | Defack corsact ype v Tad [$571 GeP
Cebvery Caver 1090GEP (300 ex. VAT) v
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A new option on the "Prompt Suppression" tab of "Maintain SOP Parameters" allows this to be

removed:

© Maintain SOP Parsmeters

File Help

Document Martenance Document Martenance foort ) Opayo Enquines 2 3 Order Relesse Picking Promot Defauts
Fromet Speresmon Uner Dnfs Aok Trod

Order Martenance Release Orders Indwdualy

T e asorsined e . Allow new sales orders to be filed as quotations

Irvoce b addess Jd Our reference

Dedver 1o addrees Order soarce code

Ondersurce code Cutomer st

Department code Cash decount

Date recerved Dascourt temms idays)

Fecured detvery dto Sock iocaeen
Ovcer statis nvoce nuber [
Netes / emas =]
Sucprees parel eleane

Create customer pece o
Update customer pice o
Unt oset ] o
Orcdae o hkd o Port ervsce o

Abow rew sales arders 12 be fled a3 quotascns £

This means that even operators who are allowed to enter quotes are prevented from starting to
create a sales order but filing as a quote instead - they will need to use the Enter Quotation

function.

This can help avoid errors where staff accidentally file a document as a quote when they meant

to file it as a sales order.

3.28. Validation of Quotation Delivery Dates

Pre-Released to Software Assurance customers ’k a

A number of changes have been made to quotation maintenance to help ensure that planned
delivery dates remain valid when quotation dates are changed:

e If a user changes the quotation date, a new delivery date is now calculated and updated
based on the rules for default delivery lead time for the items on the quotation.

e If the delivery date is set to occur in the past, the software now offers to recalculate the
delivery date based on the default delivery times.
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e Anyline items which currently have a delivery date earlier than the overall quotation
delivery date are updated to match the new quotation delivery date.

*x @

3.29. Disable Address Postcode Validation on Quotations
Pre-Released to Software Assurance customers
When entering a new sales opportunity as a quotation, you may not yet have the full billing or
delivery address details. There is now a new system parameter to disable postcode validation
for the addresses on quotation documents.
D Maintain SOP Parameters - o X
i Promgt Suppresson User Defautts Audt Tral
Docurert ':’:‘t;:‘:t Document Marterance fcort Opayo. Engunes D(-n::::m Documertation 2 Documentaton 3 Order Release Peking Promet Delats
O iy —
e ider bty (T Assocuead vMerchart webste ?GPLMQM eips //ogpi stageg sl ret
o it s i
Ot oot W O 8
Crecit tecms exceeded Warm User Orly u]
Maerm crodt pencd 1ays) excended | Wam User Only '""
—— o
m} 3 [:
@s postcode validation
o BT 2o rae e ek ]
et S
]
a
Please note that when a quotation is converted to a sales order, a valid postcode is then
required.
3.30. Customer Mailing Labels (Bartender Format)

*

Those using the link to the third party label printing solution, Bartender from Seagull Scientific,
are now able to print customer mailing labels in addition to stock labels.

Pre-Released to Software Assurance customers with the Bartender Bar Code Labels module

This provides a completely customisable label printing solution, allowing users to choose which
customer fields are printed on the labels and to match the template to the desired label size.

The Customer Mailing Labels (Bartender Format) function allows you to print labels for a range
of customers at once, by ranges of customer group, order source code and account type, for
example:
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3.31.

3.32.

Customer Maifing Labels (Bartender For... — *
File Help

Label Detals

Customer rumberis)

Cumames graups

Customer pace rowpss)

Ordee sourceisi

nchumcns.Exckseos

Accourt tpes Uve

Mead office branch sccourts Al acoaunts

Part Ogtions
Customer ot Mumeic v

Mumber of copies 1

IR

T MERE 64 wiaPdglons 2026 DPARacH)

Note: Only the Bartender Automation Edition or higher provide an API for use by other software
applications such as axis diplomat.

Additional Filters for Customer Assets Monitor Tabs

Pre-Released to Software Assurance customers with the Customer Assets module ’k

Customer Asset monitor tabs now include the ability to filter assets based on the presence or
absence of a parent asset. When filtering to include only assets with a parent asset, you can
further restrict the monitor to listing only assets with parent assets that have particular
features.

Martan Fiteny. o X
Customer Owring) - Customer fLocation) Asset  feset Parert)  Siock tem  Cal
Falable Fters
Name Setting
| Ostional Lk Tnchude Maticting Linked Rems' Orly
Aovet Trow o

Setting
Optional Link “Include Matching Linked kems’ Only

‘ Servicable ‘Servicable’ Only

This screenshot, for example, shows a Customer Asset monitor tab that is filtered to only
include assets with a serviceable parent asset.

Customer Assets Monitor Tab Enhancements

Pre-Released to Software Assurance customers with the Customer Assets module ’k

Customer Asset monitor tabs now features additional columns showing linked call information.
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€ Wy Monioe

File Help
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Open Call Call
Calls Number Subject

8 Recuning Fuel Supply Fault
7 On-Site Mower Repair

TR

Rem Court |5

The following columns have been added to show open calls linked to each asset:

e Open Calls is the number of open calls linked to this asset; more detailed information
can be found by opening the individual asset and referring to the ‘Calls’ tab.

e Call Number lists each call number for the open calls linked to this asset.

e (Call Subject displays the call subject for each open call linked to this asset.

A right-click option has also been added to allow a new linked call to be created:

€ Wy Monioe - o x
File Help
ustomers Ssles Orders  Purchase Ordens Cols  ustomer Assets [ 4]
Refesh Comgleted 14 51 Wednesday 4 Segtember 2024
| Sstomer CustomerShom Customer Name  Asset Asset Open can Call Asset Asset - As st
s Name (Lecation)  (Location) Name Type Cas  Number Subject D Status o Descripticn  Come®
{Owning) Number &
| Tecs R Toos R Us HUGH Aidecn Mower  Ride On Mowes VETSESS.  Madel HR
| Toos RS Tools RUs EGPL Rotary Mower  Ride On Mowens
| Tods B Teos R Us EGPL Rotary Mower  Ride On Mowens
Toos RUs TOOLSAUS Tocs RUs EGPL Ao S 8 Recuswg Fuel Spply Fak GHFOTEE
Asset Enquiey
7 OnSte Mower Repar
| Toos R Us TOOLSRUS Tools R Us EGPL Rat ‘ < 00012 Active
Create Call
Customes Enquiry (Owning)
Customner Enguiry (Location)
St Create Call
Stock Enquiry
Refresh s
Find CreleF
Help fl
Print Preview
Epon
Copy “8.."

For customers who also have the Service Contract Management module, further columns have
also been added:

e Contractable Stock Item indicates that the asset is linked to a stock item that can be
added to a service contract.

e Service Contract Links displays the number of open contracts linked to this asset.
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3.33.

€ Wy Meonioe - o x
File Help
Customers Ssles Orders  Purchsse Oders Caly  Customac Assets [+

Rebesh Completed 1521 Wednesday 4n Segtember 2024

Customer Serice =
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1 v
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In conjunction with the existing Serviceable column, which indicates whether the asset itself is
serviceable, the Customer Assets monitor tab can be a useful aid to identifying potential
opportunities for new service contracts.

Additional eBusiness Settings in Customer Record Block Amendment

Pre-Released to Software Assurance customers with the eBusiness module ’k

The Customer Record Block Amendment function has been extended to allow setting of the
following flags on systems with the eBusiness module:

e Create addresses for web orders
e Allow different delivery address on web orders

O Customer Recced Block Amendment - x
File  Help
Customer ags  Defauk Codes  Customer Tems - Cortacts

Customesr Flags
Account hype
Detters'mers imalshct
Cartficate of Corfomty requred
Paymert tesms
Suppreas credt check
Supgress TPS checks
Credt hod
Coraoidated rvaneng reasred

A sales ceter elense 10

S oiedmt Create addresses for web orders
Sofes order reease mode
Sales ondor weicing mode Allow different delivery address on web orders

Select rreimcrng method
Accourt classfication

efuaness customer

Cuttomer crder ruarber

Sppress balance beeskdown

Branch accourt -use heod office prcng
Prrt ivvoices af consgyment

Cal satifoction emals

Use buying grov contract pece it on vMerchart

Account pending from mpot

R R

Creste adswanes for meb crdery
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¥
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3.34. Automatically Create Assets from Stock

Pre-Released to Software Assurance customers with the Customer Assets module ’k

Previously, axis diplomat was only able to automatically create Customer Assets on the sale of
traceable stock items (meaning that this facility was only available to those who also had the
Stock Transaction Traceability module).

This facility has now been extended to also allow automatic creation of customer assets for
non-traceable items as well. This is controlled at the Product Group level:

Automatic Asset Creation on Release

Traceable tems

Non+raceable stocked items

3.35. Direct Debit with SmarterPay Cloud

Available to purchase with axis diplomat 2024 Q

The axis diplomat Direct Debits module works in conjunction with the Sales Ledger and,
optionally, the Service Contract Management module to allow collection of sales and service
contract invoice payments by Direct Debit.

The software is designed to interface with SmarterPay Cloud from SmarterPay Limited however
limited functionality can also be used to provide payment files to some other BACS solutions
that utilise "Standard 18" format payment files.

It is assumed that an active Direct Debit originator agreement with a sponsoring bank is in
place together with with a BACS user number which must be configured in both SmarterPay
and in axis diplomat.

The axis diplomat Direct Debit module is capable of managing AUDDIS when used in
conjunction with the SmarterPay software package. If using another BACS software solution
then AUDDIS messages must be processed manually using that package.

Direct debit processing supports automated background operation to:
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e Upload new DDI setup requests.
e Check the status of new DDI requests and existing DDI's.
e Check the status of collections and process any collection failures.

The axis diplomat "Direct Debit Processing” function is used to initiate collections. Each set of
payments collected are given a submission number which is stamped on the payments.

[ Direct Debit Processing - u] X
File Help
Customers Invoices Contracts Submissions
Invoices
Invoice Invoice Creation Gross  Collection  Collectable SmarterPay Cloud Customer -
Number  Date  Date Value  Amount  Amount DD Status Payment Reference  Number 00} sty =
586855 020324 040924 1074.00 1074.00 107400 ", DD Colection Pending WLJR35100Q... 01/66995 I, DDl Active -
586865 030324 030924 6.30 630 630 [’ DD Colection Pending S0JGNMOWO 01729290 1} DDI Active
587212 200324 200924 1462.80 1462.80 | Wating t 03-10-24 (Advance Notice Pesiod) 017321010 I} DDI Active
586860 050324 0509-24 630 630 630 [ DD Colection Pending YJ61Z3K1Q8. 01/60571 1} DDI Active
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586867 110324 110324 20712 207.12 207.12 [} DD Colection Pending EKBKZ2ZWVIN... 01729208 1} DDI Active
586856 050524 050524 1074.00 1074.00 107400 % DD Colection Pending WLIR3510WD. 01743462 i) DDI Active
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-
683571 ¥
< > ¥
Satus
DD Ratus [Ready DD colection pending [6835.71
Options.
Subma Payments Oheck Collection Status o
i ] §/ 64 as®dpomat 2024 OPA(Loca)
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Section 4

4.1.

Purchase Ledger & Purchase Order Processing

Purchase Invoice/Credit Note Attachment Pane

Available with axis diplomat 2024 0

With the increasing use of email and electronic data interchange (EDI) for the delivery of
documents, very few purchase invoices and credit notes received are paper-based. Those which
do arrive by paper are often scanned and added as attachments to the document in axis
diplomat.

Enhancements for paperless purchase ledger processes in axis diplomat 2024 have significantly
streamlined purchase invoice and credit note booking including extensions to the previous
attachments functionality for purchase invoices and credit notes.

To increase the efficiency of booking these transactions, users are now able to add attachments
on the initial tab in Purchase Invoice/Credit Note Booking before entering any document details
and a 'Show Pane' button has been added, providing the ability to view the attachmentin a
pane whilst booking the transaction into the system. This pane remains visible throughout the
booking and analysis stages, avoiding the need to either use two screens or print documents to
enter them.

This pane is also available in the Purchase Invoice/Credit Note Enquiry functions.

Ress  Auachments Notes Alocaton Detads Lrks  Audt T
Supher Detats
Suppher éarmrce 0178004 GowoTools | [F

o
i Segwgoo  [1 | [Sedk o

Discourt and Paynent Detals

Suppler Sacourt (000

aee Fileane File Yype =
M Gokd - Message regardng Invoice 1296727, Adobe Acrcbat O
(2 Puschase Vvoice 1256727 for PO38E -Gald T Adobe Acobat D

Open | | ised | Delete | | Rename | Mat Rotstelet | | Rotate Rght

64 aws®dgomst 2006 DPA fLocal

Electronic storage of purchase invoices and credit notes in axis diplomat brings many benefits:

e Compliance with HMRC requirements - many tax inspections are now conducted
remotely via electronic copy document requests.
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e Remote audits - allow auditors direct read-only access to the system, enabling them to

view required documents without the need for physical copies.

e All attachment data is secured by axis diplomat and Windows security policies, ensuring

sensitive information is well-protected.

e Paperless business processes encourage clear desk policies, promoting a safer and

more secure working environment.
4.2.  Purchase Invoice and Credit Note Enquiry

Available with axis diplomat 2024

Purchase Invoice and Credit Note enquiry functions have been extended to include two
additional tabs; Notes and Allocation Details.

The Notes tab allows the entry of notes against the transaction both when booking a new
transaction and when in Edit mode on an existing invoice or credit note.

3 Purchase Invoice Enquiry - o X
File Help
Gerwesl Dotals Rems  Atachments Notes  Mlocaton Oetads Links  Audt Trad
Frvoce Detoks Suppber Detals Aiachvmact Prevew
Fvoce number (1296727 Scppler refarmce 0172004 GOLDTOOLS i [
bvoce dete (140872028 Soplername  [GoldTooks Limted

Notes Midas Gold

Please ncte that Invoce 1256727 & shad some of youreeded We et you cpped a 0%
(Gncourt on the rest of the onder 10 show you a7 a valuad customer

MG

Dekvery Charge present but accested [Teress Greene checked]

otes

Please note that Invoice 1256727 is short some of the urgent items you needed. We are so somy to havi

discount on the rest of the order to show you are a valued customer. Is Lim _ited

old

d [Teresa Greene checked

A Notes column has also been added to the Transactions and Transaction History tabs of
Supplier Enquiry and to the Supplier Transaction History type monitor tab.

€ Supphers & Purchase Ledger - o

When enquiring on an existing transaction, the new Allocation Details tab displays any
allocation history for the transaction, assisting the accounts team in dealing with supplier
payment queries:
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{5 Purchase Invoice Enquiry
File Help

Irvoce Detals

Trvece rumber [J4123

vocedate (0010202
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Suppie barwece (0172004
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4.3.  Supplier Payment Authorisation

Available with axis diplomat 2024

Supporting the financial processes of many businesses, axis diplomat Purchase Ledger has

User D
ANOY
Aoy
AOY
Avor

o

been extended to provide an optional authorisation stage in the suppliers transaction entry and

payment run process:

Transaction Booking

+ Accounts team enter invoices manually
+ Invoices imported by EDI

|<

+ Accounts team prepare payment run, flagging invoices and credit notes to be paid

as Approved

|<

Prepare Payment Run

BB Payment Run (Stage 1)

+ New Manager/Director Authorises transaction payment values

|<

Payment Run (Stage 2)

Supplier payment commited:

+ Payment filed

+ Remittance Advices delivered

+ Bank EDI payment file created

|<

Banking Software

+ EDIfile imported into banking software
+ Bank transaction file approved

Controlled by a new purchase ledger parameter, this functionality provides an additional level

of supplier transaction payment authorisation, above approval status, by adding a new

'Authorised' value field on purchase invoices.
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The 'Authorised' value on a purchase invoice also allows part payment of invoices and is
amendable in transaction booking, Prepare Payment Run and Payment Run functions.
Additional columns and filtering for the authorised amount are also activated in Document
Designer Remittance Advice prints, the Supplier ‘Transactions’ tab and Supplier Transaction
History monitor tabs.

€ Suppliers - o X
File Help
Propsecte Supplers  Actve Supphers  Closed Suppler Accourts Al Suppber Accourts Ml Scppber Contacts  Swogber Trormactont [+
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4.4.

4.5.

L]

Pty | =
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Sock Locston ion

Read/write access to this field is controlled by user and group security permissions, allowing
configuration of who is able to authorise the amount to be paid when running a supplier

payment run in axis diplomat.

The new attachment viewing pane and transaction notes tab, combined with the authorised
value on transactions, allow for ease of entry, enquiry, amendment and authorisation of
supplier transactions for payment, wherever the user might be working.

Supplier Contacts Monitor

Available with axis diplomat 2024 a

As with the Customer Contacts monitor tab type added for the Sales Ledger, a new Supplier
Contacts monitor tab type provides an overview list of the contacts on supplier accounts.

S Suppliers
File Help
Proprectve Suppbers  Actve Susphers - Closed Suopber Accourts Al Suppler Accourts A Suppier Cortacts [+
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Filtering is provided for both supplier contact and supplier account properties so, for example,
when using the Multi-Currency module, a monitor tab could be added that lists all of the main
default contacts on just the US Dollar ledger.

Automatic Allocations Include/Exclude Unapproved

Pre-Released to Software Assurance customers * a

When using the 'Auto Allocation' option for supplier payments, the system is now able to either
include or exclude unapproved transactions.

This operation is controlled by new setting in Purchase Ledger Parameters:

Page 60 of 106
Copyright © 2024 Systems AXIS Ltd



axis diplomat 2024 New Features

© Msintain Purchase Ledger Parameters

Fie Help

Control ifomation  Generdl  Special Instuctiors At Trsd
Satorery

Pert remitance advices on Document Desgner
Supcher Dett Ansiyss

Ato-slocate mopher cash aganat Okt Detts
Ato-shocate supphes debts spsent Okdest Debts

Supgher debt analyss pecod lerth idays)

p—
Reerve completed barmactns dumg pecod et (]
Retan transactions foe 0 Aoy

Mo rumber of transactions

Suppher Racerd Martenance

Senge Aot mapher nusbae socston [
Cortact Defauks
Display name tipe User Defond v
Saktaton type User Defned
Purchase Frvoice Credt Note Baoking
Offee efonk VAT g tem sty 2]
Delit curchane rvoce excendtuee toe | Expense
Defout pety cash expendture type Eparne
Transacson sttachments mared %)
Paymert fun

Take ful settioment dacourt m]
Inckude unalocated debls o

Accourts wih v

4.6.

4.7.

Heugon paymect eference

[Exchsde unssproved tansactors

e raproved Irrmschony
Exchude unaceroved tanaactions

%]

[Res aocee

|Exdude unapproved transactions v |
Include unai i roved transactions

Purchase Transaction Booking Exclude unapproved transactions

ash discount default

vl Conpare wth andad comt.

Import Supplier Default Category

* &

The function Import Supplier Records has been extended to allow importing of the supplier's

Pre-Released to Software Assurance customers

default category.

This is the supplier category used by both supplier price feeds and Office Products product file
imports when automatically creating new supplier price lists. It is also the default used when
manually adding new supplier price list entries.

© Import Supgier Records - x
file Help
Suppher Fekds Page 1 Suppher Feds Page 2 Suspber Fiekds Poge 3
Impon Felde Impon Felds icontinued)
Cheque Payee Defact Department ~
Supplen Accourt No Defakt Cont Cartw
Suppher Notes Defaut Suppher Category

el Nomensd AT

VAT Number

Suspier Web URL

Default Supplier Category

Delver remitance advices by

Debver resizancn afvions o

Debver purchass crdens by

Debver purchase orders 1o

=
T EBEE 32 se®dgken 2024 OPARSCH)
Delete Purchase Delivery
Pre-Released to Software Assurance customers with the Purchase Delivery Advice module *

A new function has been added to allow deletion of a Purchase Delivery record provided that
no receipts or dispatches (using online order processing) have been made.

You can select the delivery record to be deleted by specifying either the supplier's delivery
reference or the internal delivery reference allocated when the record was created.

Alternatively, you can search through all relevant delivery records for a given supplier:
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o
Delvery Selection
Seectby e debsee, rvern
Suppler Selection

Acme Garden Tosls Listed

| Purchase Deliveries for Supphier 8203 ? x
{ [Suppher Delivery Delrrery Delivery Stock z
Reference Reference Date/Time Locaton -
I8 1 170526240000  Man Depot -
N2 2 0052024 0000 Man Degot
|Acme Garden Tools Limited
4
Purchase Deliveries for Supplier 8003
Supplier Delivery D
Reference
753149
753152
Ad

Once you have selected the delivery to be deleted, you are presented with the full details of the
delivery before confirming deletion:

D Defete Delrvery 1 - o x
File Help
Purchase Order bees - Sugplemertsl Costs  Defvery  Notes  Atachmerts  Audk Trol
Devery SQock Locaton Schedue (Exmates) Schedde () Schedue (Epected)
Suspher 017200 e rd] Locagon [0 | [Man Depst Nt Koot
Suppher debvery selerence [753143 Etmated debvery dite 1770672024 tme (0000 Estmated
Debvery
e Ut
Purchase Stock Aermative Purchase Ovder em Defauit Quartty  Quantity  Quantty Tacabity  Advwcelt.  Country Of  Gioss We.. NetWegln
Ordes Reference  Reference Oescription 8 Advised Geodsin_  Recewed s Mode Status ngin (Caklat... (Cakeulat i
¥9 EGPICSI  EGPLCS3 EGPL Boctac O 02 m ° 0 Q0000 00w

2600, 30ombar

%3 EGPLMOW!  EGPLMOW! EGPL Bectc Mower cs 340 ° ] Owe 20000 000
17" plastrc blades

%3 EGPLSEEAR  EGPLSEEAR EGPL Ex Onfenders a3 £ ° ] 00000 00

%9 EGPLSEGOG  EGPLSEGOG Setety Gogges Y x5 0 ] 00000 0.00¢

%3 EGPLSERCD  EGPLSERCD ACD 02 30 ° ] 300000 35000

Delete

157 3500000 | 350.00C

View tem

t BT M oatokennn  DPARcH

4.8.  Exclude Supplier Price List Entries from Cost Calculations

Pre-Released to Software Assurance customers with the Supplier Price Feed Foundation module *

It is now possible to exclude individual Supplier Price List entries from aggregated cost
calculations. This is particularly useful where a supplier has issued a price list with a known
error in it; including that entry would skew the cost calculations, leading to unreliable margin
calculations.

A new 'Exclude from cost calculations' tickbox has been added to the supplier price list
amendment dialog:
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3 Supplier Enquiry = X
File Help
Sock Detals
Stock wference WD2000FZEX

Aergive selerence WD200F ZEX Loskip.

Descegsen WESTERN DIGITAL HARD DISK
DRVE

Suppher reference WD2000FZEX Loskie

Suppher categery A-A v Sma [Sandwd

Prce 9155

To assist with managing these exclusions, a new column has been added to the Supplier Price
List in both Supplier Enquiry and Stock Enquiry to show when an item has been excluded from
cost calculations:

S Supplier WESTCOAST 01/3298 - o X
File  Help
Supler Notes Atachmerts Troceablty Cal Hatory Everts At Trad
GuowsiDatals  Accourt Oetals  Cortacts Pt Detais  SiplerPice Lt OuengOwals  Tonsactors  Tansascion Moy RemHetoy  Puchase O Ouistndng Oderbems  Debvees  Debvery Addwsses  Graghs
Supsher Detats
Suppher efererce (0172288 WESTCORST | [Westcosst Ld

Suppber Prce Lst Detals

Sok . siodk Suppliertem  Supplies Rem Attt induden Cunency v Discous.| Comenc-2

elerence” Description Reference Descrption Reference Con Cakculations Price (GE) Price (6.
S4MB Hard Dove (7200em)

WO20% . Westen Oigtal Black 218 SATA WOZXOFZEX  WESTERN DIGITAL HARD DISK WOZXIEZEX X Exchudnd Price st ) 918 1o aiss
S4B Hard Deve (72005m) oRIE

WONEARS Wasten Digtal Caviar Groens WO0EARS WESTERN DGCEARS " %3 1 ooon %35
2TB SATA 4M Hard Dvve

WOZX8.  Wastem Dighal 250GB SATA wozscesv 25256 |nclude In A nw T nm
Hard Dt 2157, $400pm)

WOXEFRX  \Westen igtal Rt 3TB SATA WDMEFRX PO 421 1 o0 a2
NAS G4MB Hard Oove

WDSEFRX  Westem Digtal Red 8T8 SATA3 WOS0EFRX A on 1 0% J
NAS 64M8 Hard Dove

WDSIO0A . Westem Digtal Covir B WDSOUARX K ) 1 000 s
50038 SATA 16ME Hard Ove

WDSI02A . Westem igtal Cavia Back WOSKZAALX K 50 1 0 508
50058 SATA 2248 Hard Dve

WINIOEN.,  Mcrosch Windows 10 WINIDENTICSP A v 454 1 000 &
Ertense £3 (Morery)

VLOLETO 0217 FCHOIA Wreless owLs10 N 09 1 00 oo
AN cant

XENOTIC. Samaung ATIV Tabiet, $3310 XETRTICAOSUK R @ 1o en
1167 4GB 123GB.WEP § Kb Dock 128550 W3PRO

XEOTIC.  Samaung ATIV Tabit, €331 XETOTICHOIUK  “700T CIS017 11,6 46128550 XEMOTICH 5l %02 1 ox %0
T1674G8.12868,36.W2P Kb Dock BWER

4.9.  Purchase Order Update Options

Available with axis diplomat 2024 a

The 'Order Items' tab of the Enter/Amend Purchase Order functions has been extended to
include a new ‘Options’ button to set the default actions for updating current cost and supplier
price list entries when adding new items to the order.

This makes the job of overriding the system's default behaviour easier.

When first opened, this new dialog will show the current setting and allow it to be changed for
this order only.
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4.10.

<

Genersl Detads  Document Notes  Scppher Nctes  Status Detols  Addresses Order Remt Defvenies  Supplemertal Conts Lrks  Atachmerts Transactions  Audt Trad

Order fomason
Swgler [O1/E203 ACHE i Cumetbsonce [3163:33 B Puchase order %9
Our aceeurt [TBA23GHES Conct et 2000000 aBp Sales cnder i
Item Defaults ? X
b =
Order bems Price Updates
T Supplies tem s Quentity  Quentity Quantity .. 1
tem  peference Reference | [Update curent cost] [] Update All tems Outstand...  Inwoiced  Notnvoi.-
1 EGPLKC2 EGPLACC 0 55 .
2 EGPLCS) EGPLCS) Supplier Price List m
—— Create supplierprice [] i
Update supplier price []
EGPLSEEAR K 5 20
st Update specification [ ] e ps
& EGY 3%0 200
s 0
==
555
3 EGPLTRMT
~
s ) ] 1158 %0 0 5
< >
et Amend Optara
Swe SwveandPre | | Sed sk | | Cancel

T EEE 6 eatokennn PARH

This can be useful, for example, if you normally update cost and/or supplier price list entries
but, on this occasion, you do not want to because you have been offered preferential pricing by
a supplier for this one order only. Previously, you would need to make the change on each
individual line of the order.

Purchase Order Lines Comments

Pre-Released to Software Assurance customers ’i 0

An additional comment of up to 30 characters can now be added to each purchase order line.
The comment can be seen as a column on the Order items tab, as a column on ‘Purchase Order
Items’ monitor tabs and in 'Goods Received from Supplier'.

) RO~
Amend item o X

Geners Detals | tom Detals  Siock hotes  bnages  Susplomertal Costs

Order bfomang Our Detals Supgher Detats
Swoler [§ bemrumber 0 Sock ederarce [EGPLACCT i
Osacceurt 1 Aemative eerence [EGPLACCY s
Referznce EGPLACCY
Sock descrpnn Trmever Cord
Sanrieons Descgtion Trerevee Cord
reziacenet
tom Detals
Oertens | Sovctcmon koo | E—
Stod Guantity - &
Item Refel Not Invoi.. &
1 EGP| | -
Qurary  [50 63 Free) Adduond bl
Suppher stock 16 Updated (260772023
Uapice  [288 50
,‘_ : Suppher case Quartty Order whole cases
Deacourt 1000 Mremum order Quantty
Netvae  [134100 a6P icoroh e b
a Supper prce 25 P 1
Urded Cots
Scogiemertal costs (000 Gee Yo Commert
Landedcontictsd (134100 [ Commart [For sepacking in our own bags
| Dute Detols =
| *
< N
em Comment
Comment lFor re-packing in our own bags J
Concel Cancel

T EEE 6 stdkeann  OPALxH)

Document Designer has also been updated to allow the comment field to be added to the line
detail section of document templates.
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4.11. Additional Purchase Order Items Monitor Columns

Pre-Released to Software Assurance customers * a
Additional columns have been added to Purchase Order Items monitor tabs to help manage

expected credits.

Three new columns show the current Credit Expected value, the original value of expected
credit and the difference, expressed as a percentage:

€ Purchase Order Montor - o x
File  Help
Debvery Addresses  Purchase Orders  Purchase Order Bems  Purchane Transactions  GRNI  Delvery

Rbmsh Corrpleted 1529 Thuraday 12h Sestember 2024 /@m.dd\

| stoct _ ARemate Stock Line S— Credt Ougt Credit Expectes m:

| Reference Reference 2 riginal : Epected (% of Onigial)  Quanti

Credit Cgre dit Credit Expected Bxpected -
o .
sy Expected Expected (% of Original)  Q S0

| £5PLCS3 241.00

| EGPLIOWT 2

| EGPLSEEAR 1

| EGPLSEGOG

|e

4.12. Specification on Purchase Order Items Monitors

Pre-Released to Software Assurance customers ’k 0

A new column has been added to Purchase Order Items monitor tabs to show each item's
Specification.

€ Purchase Order Monitor - O %

File Help

Debvery Addesses Puchase Orders  Purchase Order Bems  Purchane Transactiors  GRNI  Delvery Advices [+]
Refresh Completed 1707 Thumday th September 2024

| stock Anemative StockLine xem nem Case Quantity Quantty Guantey Quintity Quar™
Refesence " Reference Reference Description Spechication Comment Quaetity Ordered Advised  Inward Recewed Outs®
€601 EGPLACCI Trewmer Cond episcement peiaded ontocange  Forrepacking i cur own bags 50 ] 0 0
phastic spools. sutable for
ot brands of taveser
EGPLCSY EGPLCSI EGPL Bectae Onansaw 240v, Xom by m m 0 0
EGPLMOW! EGPLUOW! EGPL Bectac Mower 12 plasc bia u0 w 0 °
| ecpiseean EGPLSEEAR €61 Exr Defenders 2 558 255 0 20
| eapiseaoe 6 555 85 ° 20
'LSERCD 550 % 0 0
| eapisim 1820w Induction Metor 20 20 0 0
| eapLsTRU Trmrnes Yem Cut, 34w mater 558 85 0 0
EGPLTAMT 6P e Tammmes 630 Bade. 520w M 55 558 [} 0

predoaded onto orange

plastic spools, suitable for
most brands of timmer

As an item's specification can be relatively long, you can elect to restrict the maximum number
of lines to display:
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<

Debrery Addresses Purchase Orders  Purchise Order bems  Purchane Transactions  GRNI  Debvery Advices [+]

Rk Congleted 1712 Thursdey 8 Setembor 224 ¢ i Cotummns 0 x
Rdmence Mewee  Rerd Moo Cokmrs Qutty Orteret Ravied Clard feceved O
Adtive  Column Name Width Wrsp Maxl. Fre. Co.a =
EGPLICCY EGPLACCT v Sock Reference 2 : bur own bags 50 0 0 0
/ Memve Releence 12
v Sock Lne Rederence n2
£601C53 EGPLCS3 v/ Mem Dsacigaien ik 1 4 ] m 0 ]
EGPLMOWT EGPLMIOW! ¥ Rem Spechcation wm v 3 v 0 ") ] 0
EGPLSEEAR EGPLSEEAR v MemComuert hind 2 555 55 ] 0
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4.13. Purchase Order Expected Delivery Dates

Available with axis diplomat 2024 0

New fields have been added to Purchase Orders to help appraise your suppliers' performance
by allowing you to compare the requested dates (requested by you as the customer) and the
expected dates (as defined by the supplier).

Existing fields have been renamed from ‘Due Date' to ‘Expected Due Date’ and for Purchase
lines ‘Earliest Item Due Date’ to ‘Earliest Item Expected'.

The POP parameter prompt ‘Enable delivery time(s) makes it possible to record the time when
a delivery is due and can be refined further by specifying a window of time using the prompt
‘Enable order delivery window' (including setting default time slot, usually goods in receipt

(= Manitain POP Parameters - o x
File Help
Orire Ordemng. Purchase Order Ivoice Bocking Purchase Oetvery Advice Sock Referernce Prottes Ao Trel
Order Marternance Goads Recewved/Retumed Documert Pametens Scppber Prce Lt User Defauts Auchase Requrements
O Ertry Purchase Ondee hem Detaly
Rocument number Atomat: Sdnd, slow ovetype | Mow smendmert of tem desorpton [
Atomatic location detal record creacn [
Last purchisse order rumber 3%
Expected Deivery Charpe.
Puschase Onder Defauts Request expected delvery chame [m}
Qrder Filng Sequence As Ertered. v
Une ook product mecficatons for Sel ety O
Une suppler sock descrption s defaut tam doscrpnon ()
Use stock descaption as defict tem descrgton (=]
Ertie debvery trmels) =
Enabie onter eauested devery diteis) 2
Eratle onder debvery wendom B Detat zantme (0500 21| endime [16:00 &
Use crder delvery detels) a8 tem delautiy a
Purchuse onder el cebvery (days) 1
Defat purchase order cost o Cuorertoot
Supgress hest prted flag meesage n oeder amendimect []
Hiow sales order rumber amendment o
Dt frst promt
Jemtype

Revet to defaut temtype
Seect dock by

elivery time(s)
Enable order requested delivery date(s)
Enable order delivery window

Defaut cpersmon

KRR

Default start time |09:00 5| endtime [16:00 &

Promet for ‘close onde’
Sugphers Onter Reteserce
Force ertry o
Fegect embedded spaces [
Days Mowed Fer Defack Debvery Date

Sundey (] Menday £ Tussday ) Wechessay (2] Trumasy (3 frsoy ) Soersay (0

O

as item default(s)

I

T [MEE 6 satapoma X0 DPALocH)
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Once these parameters are set, the new fields are available in the following functions:

* Purchase Order Maintenance

* Import Purchase Orders

* Reschedule Purchase Orders

* ‘Purchase Order’ monitor tabs

* ‘Purchase Order Items’ monitor tabs

Geneal O Documert Notes - Suppber Notes  Satin Detals  Addesses Order bems Delvwées ScoplemartalCows Lnks  Atachmerts Tansaccrs At Trad
Ordec rfomation
Suppher (017200 GOLOTOOLS i

Our accourt (3008

02/09/2024 @~
Requested delivery window start date |13/09/2024 [~ | time |09:30
Requested delivery window end date |{13/09/2024 [f)~ | time |12:30 |
L= t=y
Expected delivery window start date  |18/09/2024 [G)~ | time 108:30
pected delivery window end date  [18/09/2024 [~ | time |13:0Q

ery date(s) as item default(s)

it M B # 64 ans® dplomst X4 DPA flocel

More detailed analysis is available to those using the Purchase Delivery Advice module.

4.14. Purchase Delivery Enhancements

Available with axis diplomat 2024 and the Purchase Delivery Advice module

The Purchase Order Processing module has been enhanced with Delivery slot Windows.

Further to the introduction of purchase order delivery times and windows, the Purchase
Delivery Advice module has further enhancements to allow you to track the key stages in the
inbound delivery process, including the date goods are dispatched by the supplier (estimated
and then actual) and the date they are expected to arrive (estimated and then expected) at your
location. The process allows for the new delivery windows and captures the actual delivery
dates including newly available fields.

Supplier delivery references (Delivery Advice References) are recorded against an internal
delivery record, with a unique internal number allocated by the system. This allows for
manually recording key metrics for further analysis including:

e Expected Pallets
e Expected Packages
e Gross Weight (kg)
e Volumetric Weight (kg)
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e Gross Volume (m3)

These improvements provide greater visibility and control over your purchase deliveries,
ensuring a more detailed and efficient tracking process as well as enhanced monitoring of
supplier performance.

Advice Received

+ Enter Estimated Despatch date (default Status Estimated)
+ Delivery Window recorder (default Status Estimated)
+ Complete Manual fields on Delivery Tab

Delivery Notification Received

|(

+ Update Status to Expected and add Despatch Date
+ Toggle Status to Expected and add delivery window

v
Goods In/Goods Received

+ Processed with Actual receipt date

v

+ Review performance

4.15. Price Feed Information added to Suppliers Monitor

Pre-Released to Software Assurance customers with the Supplier Price Feed Foundation module * ‘

For those using Supplier Price Feeds, an additional column has been added to Supplier monitor
tabs to indicate the type of price feed configured for each supplier.
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Please note that the column is not enabled by default and so, to see the column, right-click on
the headings of the monitor tab and enable the column named Price Feed:
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4.16.

030 0. Macetene o e
000 0 Macelere rmacte:

o8] caew

Exclude Price Feed Variance in Price Feed Report

Using a new Purchase Ledger Parameter, it is possible to adjust the Price Feed Report to
exclude the Price Variance section, reducing the file size considerably. This change is ideal for

Pre-Released to Software Assurance customers with the Supplier Price Feed Foundation module

systems importing multiple price feeds regularly throughout the day.

| 12 Mantain Purchase Ledger Paameters - o x
| Fte Hep

| Controt ifomation Geneal - Spacal intuctions  Aude Trad

Saonery Suppher Record Martenance

Prrt senttance advoes o0 Documert Desgrer | | Settings Asoenanic wppker rumber slicaton
Cortact Defats
Qagiay name type User Defined z
Ssestontpe User Defned
Suppler Dett Anatyss
Ao alscate mopber cash aganst Ohdest Debts Purchase Ivoce Crede Note Bockng
Ofer Solud VAT dmg tem ansdyss. (2
I AN S i Defakt purchase Frvoce expendiure type  Expense v
Scpsber debt anslyss penod lengh days| 0 Dol pocy cooh expandis ype To— T
Hechveng Trarsscton stachments recured 2
Remave comgieted transactions g pescd end [ AROEIoE
Retan ¥ansactons for 0 dayts) Take bl vettemert dscourt o
Mewrr nurter of ransacsons 0 Inchiesivulormtad bl a
Accourts with unlocated debes Kgrre debkt irarmactions

ersgin capmert lererice
Purchase Tansacson Bocking

Take cash dacaurt delmk =]
Frroicn epgroved for paymert =]
Credt nate sosrovsl =]
Purchare Ledger Encuy

Show slocsted st coum defsd B4

Atomatic Prce Feeds

Firour soong womsbes Donctipotanomabes

Automatic Price Feeds

Report pricing anomalies Do not report anomalies v

To change the behaviour, adjust the setting for ‘Report pricing anomalies’. Select ‘Compare with
standard costs’ or ‘Compare with current costs’ if you wish to report supplier price list records
that differ from the selection by more than the variance defined on the product group record
(excluding those that are not resaleable or superseded). Alternatively select ‘Do not report
anomalies'.
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Section 5

5.1. Retail Price VAT Status

Available with axis diplomat 2024

Stock Ledger, Bill of Materials & MRP

@

There are some gross prices that cannot be represented as a VAT exclusive price; for example,
£9.99 when the VAT rate is 20%. £8.32 plus 20% VAT gives £9.98 whilst £8.33 plus 20% VAT gives

£10.00.

For this reason, it may be preferable to specify retail prices as VAT inclusive (gross) prices and
trade prices as VAT exclusive (net) prices.

Stock EGPLSERCO
File Help

Sipeeded Detsls  CortactDetsls  Images  Trowactors  Sock Netes  itemafNotes  WhereUsed  Atbutes CistomDats  Hatoy  Afachmerts  bsswe Wstoy Graph  eBuscess Detals  Lrks  Optional Bxtres

At Trad

Google Feed
Genwl Detads  aseHaory  ProrgandComng  Dacourtng and Adtional Prong  Eended Warmarty Packs Customer Prce Lt Suppler Price Lit

Stack Refemence
A mfeeoce  [EGPLSERCD

bem descrption [RCO

Prcng

Soes o T[Sy

AT groeo 1| [Sandwd Rate
Commissionable tem %]

Quartty on mvoce v

Prioe per 1

Setn Unts

Retal urt grice 9% GBP
Retal price VAT nckwve -

Trade unt pace 635 8P
Trade prce VAT Exchave v
Defout price Aol

Nom gace amendmant 2

Exciude from regece o

Case Prcing

Case pacing Net applcatie

WebSyne Outstandng Order bemss

Stock reference [EGPLSERCD

Comrg

Cont per v

Average purchase cos 538 Gee
Arwage roled o ceat [ss &P
Sndaed cont at 151300 180928 (561 GgP
Cuert purchase cot 561 GoP
Cumert roled up cost [oeo cep
Teanfer cont from orderto evoce [

fvoce cost amendrent o

Cr Note cost amendment o

Conttype Matecd

Overhesd rate %

Cortract Rema Customer Aeasts
Location Detals  Sock Brs  Stock and Mandactu Detads

Updated (020013
Updated

etail unit price
Retail price VAT
Trade unit price

Trade price VAT

These settings can now be viewed using a Stock Items monitor tab, where additional columns

have been added to provide more information on the VAT status of each item.

€ feck - o

File Help

Mok [+]
Rebesh Completed 142 Thuraday 19 September 2024
Arernstive Siock Defau Delvery 120U Trade Unit RetadUnit | RetadUnit; .4y | Retsd Pice  Case Standad <=
Reference * Description ToCustomer Days) o< Price foc Price Ex Prcelnc . g i vr Per Quantity Com(G. (®

VAT (GEP) VAT (GBP) VAT(GBP) VAT {GBP) Status A

ACMEFORKD!  Acme Sandand Folk 1 957 148 1498 179 Bclsve  hokave 1 765 ¢
JCMEFORKD2  Acme Lt Folk n 955 1249 1439 Ewcbsve kv 1 €8 ¢
ANEHOED! Aeme Sandard Dutch Hoe nm 158 1899 Exchave  hoksve 1 a9 ¢
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B00K01S Gomsa Mads Esty Exclusive Inclusive 5 595 595 Ecbave  Exchawe ' 187 ¢
B00K016 Vegetaties Made Exay 4o 535 535 Euksve  Exchave 1 157 ¢
00k17 Weedng bade Easy e 585 595 Eubmve  Exchave 1 157 ¢
800K121 Decarting Made Essy 45 535 595 Buksve  Exchave 1 1857 ¢
s00K22 Pwin Mde Eazy 1 s a6 585 5% Eulmve  Exchave 1 157 ¢
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5.2.  Date-Specific Costs

Available with axis diplomat 2024 and the Date Specific Prices and Discounts module
For those already using the Date-Specific Prices and Discounts module to hold future selling

prices, the system can now also hold details of future costs.

The cost is updated by clicking the icon alongside the cost field:

Stock EGRLCST

- o x
File  Help
Sipemeded Detals  Cortract Detals  Iages  Trrsactors  StockNotes  reemaiMotes  Avbues CumomDats  Hatoy  Atachmerts b HutoyGrsh  eBumnessDetods  Lrks  Optoral B Audt Tl
Feed Duta Sheet WebSyme Outitandin Order Rerrs Cortroct bems Custormar Aevets
Gowral Detads  ssueHatery  PromgandComng  Dicourtng and AdStionsi Prong  Edended Wararty Packs CustomerPrice Lt SioplerPrice Lt Location Detals Sock B Stack and Manufactuney Detads
Stock Reference

Hnfeence  [EGPLCST Stock reference [EGPLCST

Rem descroton [EGPL Petral Cransaw
ice. 16 bar

Pacrg Comng

Sues gup 3| [Power Toos Contoae

VAT gaup 1 Sandad Rate Average putchase cost 6166 Gep  Proviaonal Calculate
Arwage roled o ceat 6166 Gep

Commisscnable tem 5]

3 Sandesd con & 1538 00 160924 (5872 aep

usrtty on rwoce v
Cuert purchase cot 5872 GBP  Updued (0209

Prcaper s ot
Cument roked p cost X3 GEP  Updstes

Setn Unts <

) Trandter costfrom onderto voce [

Fetal urit price ot 153800 140924 1430 GoP ATVRST: 76 o

Petal prce VAT nckave - e cost amendiment 0
Conttpe v

Trade unt pece o 1518 on 140824 (180 GBP ! i
Ovehend ate % o0

Trade pace VAT B v

Defout price Real Type of Spgly (VAT

= Troo of spcly Goods v

Aow price amendment %]

Exciude from regece u] Commodty cade EN/TARC)

Case Prci

As well as specifying a start date and time, you may optionally provide an end date as well, for
situations where the price change is temporary. This, for example, allows you to hold details of
future promotions offered by suppliers.

Soerveded Detsds  Conteact Detads  Imsoes  Transoctorn . Stock Notes  itemalMotes  Atbutes  CustomData  Hatoy  Atachmerts  lowus Hatory Grash  eBumness Detsls ks Optonal B Audt Tead
e Order Reers Cortroct bems Custorner Assats
q RomerPacelst  SwoplerPicelst  LocationDetsls  SockBrs  Siock and Manufactuing Detals

Sandaed Costs
Stock Stock . & -
Refesence Descrigtior Unit Cost Cumrency StartDate  Start Time =
EGPLCS!  EGPL Pebel Chanmam w7 G =
e, 167 bar
Date Specific Cont Details 7 x
Cost Detals 6166 Ger Provaonal Calcdate
Sock bem Detals 6166 GeP
Stock reference |EGPLCST
o leosas [ 6°
Descrpton EGPL Petsel Crarsaw i |
33c 167 b S b 5872 GBP Updated 020319
< | >
Comt
Oprons Lnt cost 350
pd Fan dxe 01/01/2025 G~ | Sattme 0000
o
Toeper AT | Start date 01/01/2025 [~ | Starttime
Defout pace 2
Specify end date []
Ao pace amandmed o
Exchude from regece = r
Cane Prcirg
Case prcing Nat 2pchcatie

Note that only the Standard Cost can have future-dated values as it would not be logical to do
so for Current Cost. The Current Cost field can also be updated as part of the day-to-day
operation of the system and it would be unclear whether a price change superseded an
imminent future cost that was already held in the system.
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This development is particularly useful for those with suppliers who give advanced notice of
price changes and want to ensure that future price changes are allowed for when determining
their own pricing.

5.3. Date-Specific Stock Monitor

Available with axis diplomat 2024 and the Date Specific Prices and Discounts module

When used in conjunction with the Date Specific Prices and Discounts module, Stock Items
monitor tabs are now able to show additional information as at a specific future date.

The functionality is controlled via a Tab Option, which then enables the following additional
columns of information:

e Trade Unit Price Ex VAT
e Trade Unit Price Inc VAT
e Retail Unit Price Ex VAT
e Retail Unit Price Inc VAT
e Standard Cost

e Retail Margin

e Trade Margin

<

Books  Onders for Books  Quotes for Books  [+] Stock hems Teb
Rebeshin; e List - Redveshing Tumover Name Bocks

e Retail Cas. RetadU. Sates *

Descrigtion Amend Property ? x Trade Cas. C
ExVAT (GB.. Quantity ExVAT(G.. IncVAT. Group ™

Anemative _ Stock
Reference ~ Description

|Losdng. Prease Wat

Enatie
Show Prces For [0

Enable

Show Prices For [01/01/2025 B~ | [00:00 2]

Tab Options

i

»

i Ex Swehs | | Oume

1 ICHO N 64 w®dghnw 2024 DPARecH)
5.4.  Margin Information in Stock Monitors

Available with axis diplomat 2024 a
Stock Items monitor tab types now include additional margin information.
Columns have now been added for retail and trade margins against standard cost, expressed

as both currency and percentages. For those using case pricing, these columns are replicated
again for cases.
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&€ Books - o X
File Help
Boskt  Ordersfor Bocks Quctesfor Bosks [ +]
Fuebmeh Completed 14 08 Wedhesday % October 2024

Aresnative Stock. Retail UntPrice  Trade Umit Price  Standard Cost Retad Unit Margin Retail Uest Margin Trade Unit Margin  Trade Unt Margn Tre ™
Reference “ Description Ex VAT (GEBP) Ex VAT (GEP) (GBP) On Standard Cost (GBP)  On Standard Cest (%) OnStandard Cost (GBP) On Standaed Cost (%)  Inc®
BOOK0T AZ Weeds 2140 3% 8% 7% 268 2630 120 “az
BOOK02 AZ Roses 1900 9% 85 730 2 2663% 120 RLRF 23
BOOK03 AZ Frat Trees 27000 9% 85 Rk 28! 263 120 “ax
BOOK0L AZ Housegiants 180pp 355 850 730 265 26634 120 RTAF 3
BOOKI2 Roses Mase Easy 238 4000% 029 19967
BOOKD) 2% 4000 o9 19,567
BOOKD14 238 40,007 02 19.96%
B00KIS Retail Unit Margin Trade Unit Margin 2% 4000 089 1857
SOOREE On Standard Cost (%) On Standard Cost (GBP) On 23 40.00% 089 15561
BOOKD! 2% 40.00% L] 155
BOOKIY 2% 4000% 029 19.96%
BOOKO: 2% 40.00% [ 15
BOOKI23 ] 2% 4000% 029 198
BOOKIT Cransaw Martenance 9% 1550 0 92 4637 a0 M
B0OKII2 Lawn Mower Martenance 1985 155 0wn 9% 4637 a0 07
BOOK3) Tammer Marterance 9% 155 0 92 4637 a0 B0
BOOKI3L Rude On Mower Martenance 1985 155 0n 9% 637% 420 07
BOOKDSS AZ Bock Set ns =% 220 o 250 a%n 145y

5.5.  Stock Data Sheet Enhancements

Pre-Released to Software Assurance customers ’* a

Enhancements have been made to the stock record's Data Sheet maintenance tab, including
new buttons:

e Copy to Clipboard allows you to copy the PDF to your clipboard, allowing you to easily
paste it into another application.

e Print opens a printer selection options including number of copies.

e Add/Amend allows the user to specify a new PDF document to replace the document
that is currently being used.

Stock EGPIMOWS - O X
File Help

Genecai Detsls  lsss Mty PicrgandCosing  Dwcowrtng and Addtionsl Priong  Extended Worarty Packs  Customer Proe Lt Sppler Pice Uit Location Detals Stock Bns  Stock and Manuactum; Detals
Sipeseded Detads  Corteact Detals  broges  Trnsactors  Stock Notes  btemaiNotes  Aodutes  CusomDats  Hatoy  Atachmerts  lswos Hatory Grach  eBuaness Dwals  Unks  OptorslBtas  Audlt Tl

Googe Feed Duta Sheet WebSye Outstandeng Onder Rems Cortract tems Custsmer Ausets
Stack Reference
Anfeence  [EGPLMOWE Stock reference |EGPLMOWE

Rem descroton |Wnbledon Bectac Mower
Sbisde seel cumng cyinder

Dsts Sheet
EGPL  Professional Power Tool Range
3
[ 2 |
| “Wimbledon" Electric Mower
| 3 |
|
i Neg |
Add / Amend Copy to Clipboard Print
Professional * Self-Propelled * 32 Litre Capacity
L
Optiors
View Add / Amend Copy to Gipboand. Pt Deete

Save Pt Prevew | Send Shomcut Cancel

T EE¥ & satooma2n  DPARxS)

5.6. Reason Codes for Transfer Between Stock Items

Pre-Released to Software Assurance customers * 0

The Transfer Between Stock Items function allows stock on hand quantities to be transferred
from one stock item to another. You can now specify reason codes and these can be different
for the issue from the first stock item and the receipt into the second stock item.
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5.7.

5.8.

Transaction Details ? %
Stock Detals
Socknfeece  [EGPLSEGOGS | Descrpton |Safety Goggles
5 Pack)
Hremseve slerernce |EGPLSEGOGS
Existng Quartises at Location 0 - Man Depot
Onhend |15 Mocators [0 Onorder [0 To dewpetch |0
Transacton Detals Transfer To Stock bem
Documet reference [AB Selectby Sock Referorce

Ouartty N Brs Sock Refererce EGPLSEGOG

Negative adjustment reason | Split for Stock v

Positive adjustment reason Split for Stock v

5] o

The example above illustrates a scenario where safety goggles are sold individually and in packs
of 5 and there is an unexpected shortage of the individual items and so the decision is made to
split a number of packs of 5 to re-stock the individual items. The transfer shows a quantity of 4
x 5 packs being transferred to 20 single items with a reason code of "Split for Stock".

Support for Additional Image Formats

Available with axis diplomat 2024 a

You are now able to add images in a wider variety of formats to stock records. In addition to the
formats already supported (GIF, JPG, BMP and PNG), you can now add images in SVG and WEBP
formats.

For those with axis vMerchant websites, these formats are also supported for eBusiness Group
images and for banners and can be used on your website.

Please note that image resizing is not supported for these formats. SVG files can be vector-
based graphics and so are then intrinsically scaleable whilst WEBP can contain multiple image
sizes within the one file.

Future Rolled-Up Costs

Available with axis diplomat 2024 and the Date Specific Prices and Discounts module

For those using the Date-Specific Prices and Discounts module to hold future cost prices, the
system can now calculate the rolled-up cost of Bill of Materials Assemblies as at a given pointin
the future.

Calculate New Rolled Up Cost Iz %
File Help

Range Seiecton

Selectomentiyby  Aswethy Refererce

Aesorty fererce’s)

Froduct genpis

Saes goupis)

Stock Lnes)

Coating Pasameters

Cost to process. Sndad Com v

Caludste ot fture date £

Caleudaton date 01,/01/2025 (G~ | Tenw [1200

elculate at future date
Calculation date |o1/o1/2025 B | Tme [1200 ]

Standard
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5.9.

When selecting Standard Cost as the cost to process (date-specific costs are not applicable to
Current Cost), you have the option to specify a particular point in time. The component costs in
effect at the time are used for the calculation and the rolled-up cost record that is created for
the assembly has that date as its start date.

This is ideal for situations where you receive advance notification of price changes from
suppliers and you want to see what effect this will have on your assembly costs and, ultimately,
your margins.

Cost Information in Stock function

Pre-Released to Software Assurance customers ’ ( 0

A number of additional columns have been added to the Stock function's search results:

e Standard cost

Standard cost last updated
Current cost
Current cost last updated

Cost per

Seandaed Cost SSNIMICOR ¢ oy oy Coment Cost
Last Updated -
a0 s 4100

Standard Cost Current Cost Current Cost
Last Updated Last Updated
41.00 06-02-2023 41.00 06-02-2023

Standard Cost

Cost Per

These columns are hidden by default but can be enabled, subject to user permissions, in the
usual way; right-click on the results heading and select "More..." and then highlight the required
columns and enable by hitting the space bar or clicking on "Show".
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a8
G Pt
o Customise Cotumns D x| ——
Avaiatie Cosrrs
Active  Column Name Vidth Wrsp Max L. - — = -
V/ Retsl Prce fc VAT) o & n onMland  Quontpy AMocstions  FreeStock  On Ord 2
/ Retsi Prce fex VAT) E = e Notural Frish ) 1 0 e -
/s b 0 1 ° [
v Coor L 0 ' 0 0
/e o 0 1 o
7/ Rarg 2 0 1 0
' Sock lsnues this Pesod o
'4 Stock lssues last 12 Pescds o
v DaeCnsed ®
/  Commadty Code CN/TARK) 162
¢ Depatment n
Depatmert Descrgtion 12
/  ComCerwe 7
/ Com Centee Descroton
Stardord Cost o
¥
< &=
Show -
R :
Movelo | [ sow | Wi |37 >z
Move Down e Hie Al .
s ¥
) Gncd

T [CHO N 64 a®dobmat 2022 DPAQsce)

5.10. Default Delivery to Customer on Stock Monitor tabs

Pre-Released to Software Assurance customers * 0

Stock Monitor tabs now have an additional column, showing the Default Delivery to Customer
(in days):

< stock - o x
File Help
Mok [+]

Rebesh Completed 1113 Wedneaday 4 October X123

Trade Unt (&
T scnen aammiam ek
EGPLFURNO2 EGPLFURNOZ Oekies Adesndack Char Parted Frish - Mubery o0
EGPLAUANO3 EGRLFUANG) Dekune Adecrdack Char Parted Frish - Sage ] 2500
EGPLEURNGS EGRLFURNGE Dekune Adeondack Chaw Parted Frish - Thunder [ 800
EGPLFUANOS EGOLFUANOS Advordack Rocking Chae Dok Goey ol ] 7000
EGPLGEI 601681 Dekixe Garderwng Bicts Soe 5 1 2%
EGPLGE2 €662 Dekare Gardersng Bscts Size 6 1 2%
EGRLGES EGPLGEI Dekixe Gardering Bicts Sze 7 1 %
£6PLGES 61684 Dekure Gardersng Bicts Site § Default Delivery 1 2%
EGPLGRS EGPLGES Dekve Garderwng Bicts e § To Customer (Days) 1 2%
EGPLGEE £61G85 Dekare Gardering Bocts Size 1 1 2%
EGRLGE? EGRLGET Dekaxe Garderng Bocts Sze | 0 1 %
EGPLGES 691688 Dekare Gardering Bscts Size 1 1 2%
EGRLGGT E6ALGET EGPL Gardening Gloves 0 1 510
EGPLGGIIA EGALGETIA EGPL Gardersng Gloves 0 1 510
EGPLGENE EGALGGTE EGPL Gardersng Gioves Laced 1 510
EGPLGG12 E61G612 EGPL Garderng Goves Lades 0 1 510
EGPLGEIZA EGALGGI2A EGPL Gardensng Gloves Lades 1 510
E6PLGG128 6165128 EGPL Garderng Goves Lades. 1 1 510
EGALGET E6PLG61 EGPL Gardensng Gloves Laces 1 1 510
EGRLGGIA EGPGGIA £GP Garderng Gloves Lades, Large 1 510
EGPLGE18 £6ALGa18 EGPL Gardening Gloves Lackes, Large 1 1 510
EGPLGG2! EGPGG21 EGPL Gardersng Gloves Mers. Seal 1 510
EGPLGAZIA EGRLGG21A EGPL Gardersng Gioves Noss, Soal 1 510
EGPLGG218 67166218 EGPL Gardersng Gloves Mees. Smal 1 S0/

*
< >z
O | Feer | | TabOptons e Court 155
51 [swie | [ G

4 EBEE¥ o eavskennn PARcH

This field is found on the General Details tab of Stock Enquiry and is the number of days that
you would normally expect delivery of the item to your customers to take.

5.11. Stock Items Monitor Locations Filter

Available with axis diplomat 2024 0

The filter options for Stock Iltems monitor tabs now includes an additional section for Location
Stock Detail filtering.
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This filter tab allow you to limit the items listed on the monitor to those defined at particular
locations and, optionally, with quantities within certain ranges.

<

Books  Onders for Bockn  Quetes for Bocks  [+]
11113 Monday M October 2024

a5 Case Retail Cor. RetsdU_ Sales *
. Quantty ExVAT(G.. IncVAT. Group®
395 4.Ga
595 4.G
9% 4.Gen

4.Gan

4.Gan

Jeves [Mece._] 5% 446 44
Stock Locaten Bk Jeses [Mere .| 5% 446 14

4-Gan
4G

4.Gan

BRERR

4G

Stock Location
Quantity On Hand
ity Goods Inward

Greater Than 0

The example above shows a Stock Items monitor tab filtered to show only those items with
stock on hand in the Bulk location.

5.12. Transfer Best Before End Date

Pre-Released to Software Assurance customers with the Stock Transaction Traceability module ’k

For systems using both the Compact MRP and Stock Transaction Traceability modules, a new
system parameter has been added, configured within the Maintain MRP Parameters function,
to allow the transfer of best before end dates from compnents issued to works to finished
goods.

With this new parameter set, when receiving goods from works, if any of the issued
components have best before dates, the best before date of the component with the shortest
shelf life will be used for the finished goods.

2 Maintain MEP Parameters - o X
File Help
NAP Praetens At Trak
MAP Parameters
Defo order statis Coversd  ~
Last woks onder rurber 1835

Defot ¥t requred lead b

Use decumert desgrer for

ransfer best before end date

Per works order summary sheets

Ao deietion of actve works orders
Abow dpley of production schadule rpots

5.13. Automatic Allocation of Batch References

Pre-Released to Software Assurance customers with the Auto Allocate Traceability Numbers module *

The Auto Allocate Traceability Numbers module has been extended to allow automatic
allocation of Batch References as well as Serial Numbers when receiving goods from works.
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5.14.

The automatically created Batch Reference is a combination of the Works Order Reference and
a sequential receipt number.

For example, with a Works Order 5678, manufactured in four batches, the four receipts would
be assigned the Batch References 56783/001, 56783/002, 56783/003 and 56783/004.

The behaviour is controlled by the same MRP system parameter that enables the automatic
allocation of serial numbers:

D Maintain MRP Parameten - o X
File Help
NP Parseten Aokt Trad
MAP Parameters
Defontt order statis Covered  ~

Lt woks ooder ruber 1835

Defout 't requred ead te (doys) 0

“
%]
Ignane buk issues on production schedue reparts (2]
Suppress buk issue tem slocstors 9
Ato-alocatn ser rsmbenfor werks crdery A

Laat sensl runter 0
Promet for betch detsls %]
Transter et befcre end date o Auto-allocate serial numbers for works orders
Use (S0 week numbens 1%}

Traceability Details Added to Stock Transactions Monitor

Pre-Released to Software Assurance customers with the Stock Transaction Traceability module ’k

For those using the Stock Transaction Traceability module, an additional column showing the
Batch or Serial Number has been made available on Stock Transactions type monitor tabs.

Initially disabled, this additional information is enabled by going to Tab Options and setting
Traceability to Enabled in the '"Amendable properties' group.

For traceable items, the receipt transactions are split into separate rows for each serial number
or batch reference.

'
1
'
1
1

i - ; e 1 2w G0s ‘-

12478 F:3 ¥

' Tab Options *E
C [ e | | TabOpens tem Caurt [11131

ais®dpomst 202 DPA fLocsl)

-
=
@
2

L]

Amend Property ? x
Amendeble Propeies
Name Setting

Traceablty [Enatied
Rebesh rterval pntes)

» o

Show Lines Betmeen tema  Disstied

Cohan Totang Enstles I

Snow Stock Quartties Asomatc (Unts|

Transacsen Type Deglay Descrption oy

Tracestity Dasthed *

_— | v
(| Traceability
Gl
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5.15. New Calculate New Rolled Up Cost Function

Available with axis diplomat 2024 and the Bill of Materials module

The Calculate New Rolled Up Cost function has been rewritten to generate an interactive
scrolling data list rather than a legacy-style printed report.

The new style function can still be used to print a report (or generate a PDF) by using the right-
click, Print Preview option but can also be easily searched, filtered, sorted or exported to a
spreadsheet as required.

- -
namtsnasn
¥ Calculate New Rolled Up Cost - a X
4 File Help
Rolled Up Standard Costs
Assembly Deséription Product Product Group Material Labour Sub-Contract Prime  Overhead Rolled Up Presca
Reference P! Group Description Cost Cost Cost Cost  (Included) Cost Cig
BOOK0S9 A-Z Book Set 3 Books 2520 0.00 0.00 2520 0.00 220 7.
EGPLPTKO1  EGPL Power Tools 12 PowerTools 14757 0.00 0.00 14757 0.00 147.57 147
K
EGPLPTK02  EGPL Power Tools 12 PowerTools 104.17 0.00 0.00 104.17 0.00 104.17 0.
- K2
EGPLPTKO3  EGPL Power Tools 12 PowerTools ms 0.00 0.00 mst 0.00 ms 0
K3
— EGPLPTKAT  EGPL Power Tool Kt 12 PowerTools 25.00 0.00 0.00 2500 0.00 25.00 0.
Accessory Pack
EGPLWFO1 EGPL Water Feature 7 Gits 80.00 0.00 0.00 80.00 0.00 80.00 2. -
(240v) ¥
< =
1 E E A 64 xis®dplomat 2024  DPA (Local)
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Section 6 Warehouse Management

6.1.

6.2.

Auto Feed Sales Order Picking by Despatch Value

Pre-Released to Software Assurance customers with the Warehouse Handheld Sales Order Picking module

A new enhancement to the auto feed picking mechanism allows you to streamline your order
fulfilment process by ensuring that the highest value orders are processed first.

Orders can now be prioritised by the total value of items available for dispatch, ensuring that
high-value orders receive attention first.

This operates seamlessly within the existing order priority framework. For example, high
priority orders will be sorted and picked by dispatch value, followed by normal and low priority
orders, each in descending order of dispatch value.

This new option is enabled via a system parameter:

© Maitain SO Parameters
Fie Hep

Prompt Suppeession User Defauits Aode Trak

Document Martenance Document Martenance fcont Opaye Enquries Documentaton Documertaton2  Documentaton3  OnderRelesse  Piking  Proapt Defauts

FIF0

B Reteence
]

=@ 0oc

socends Debivery west cheche

S Debvery wegt checking o
1%} Wesght check tolesance percertage (1000
No

2200
Wam arfy (allow uner to proceed)
3] & [

Frompt for relesse. suscend /contirus (ostonal relesse)

Prompt for release /suspend cortirnue osbonal reiesse]

Unconsign Delivery

Pre-Released to Software Assurance customers with the Despatch & Delivery Management module *

A new supervisor function has been added to allow the consigned status of a Delivery to be
reset to 'Awaiting Consignment' and, where supported, cancel the consignment with the
Delivery Service Provider.

Please note that the ability to cancel a consignment with the Delivery Service Provider is
dependent on the functionality provided by their interface and its implementation within axis

diplomat.

Once a Delivery has been unconsigned, an audit trail event is created. If the DSP interface
supports cancellation, a second audit trail event is created to show that, not only was the
delivery status reset, but that the DSP has confirmed that a cancellation has been accepted.

Page 80 of 106
Copyright © 2024 Systems AXIS Ltd



axis diplomat 2024 New Features

The delivery may be reconsigned with either the same delivery option or changed to an
alternative by amending its Delivery Method.

The ability to unconsign a delivery is restricted via User and Group Maintenance:

User  Grups  Sytess

User Detads
UseriD Full Name Job Titke Growp Administrator  Supervisor Disstied  pircns Emat 2
&N s oy 0 Amend Defaults for Uses SUE A x
oy Sody o Ovectee
BRIAN Eron Whee Puachasng Manager | ¢ HelP
CATH Copome Bock  Company Acosurtart| 00k Defits Col Defuts Swes Ladger Defots SOP Defacts FOP Dufouls  Service Cortract Defnis
RELYTH OdphWiams  Machney SiesSpad  SOF Dfals
GEORGE PSS, S gt Sales crder apprval requred [
sue Sve Ornge Soles Admnistator |
Sefes crder release shomed [
Swevaratoconsgn [
Supenvace uncoraign %]
Defakt eBimness ste 0| [EGPL Evess opng

In addition to running Unconsign Delivery from the menu, the same function can be run via the
right-click context menu from a Deliveries monitor tab:

€ Delrveres - o X
File Help
Debewies [4]
Redresh Completed 1204 Tuesday 24 Segtember 2024
Brery Delivery DefveryPro.. Defwery... Delivery Provider Picking Packing Defrvery g:’;:"“" Despately: | Divery

x Picker Y Date Date P | e : o ":
Hhnod Terms Supplies Sho... Suppler.. Suppler Name Satus Status Seatus Schedol.. | (Bpected) | (pected) Rdoence o N R#
fLocal van EXW-ExWo  RAPIDA 8016 Rapusa Debvery Comglete Consgned 14052028 14/05/202¢ o
HocalVan . BXW-ExWo. RAPIDA 2016 Panitn Psions ot ° Coraned 18202 «
!.n-:d'tr Unspectied RAPIDA 8016 3 Delivery Enquiry ) Corsigned 4 14052024 o
;.«l Vo Unspechied RAPIDA 2016 ¢ L] Conagned 14052024 o
JLocal Van EXW-ExWo  RAPIDA 8016 ¥ L] Consgned 4 14057202 o
flocel Van . EXW-ExWo  RAPIDA 2016 [ tnd Prict ° Conmaned 14052024 o
lcaner Unspeched Amend Delvery Detais ° YeTEate DenveTy 2 o
- Jnaechied Merge Delvesies Unconsign Deli

Unconsign Delivery

Print GOA. w-cvy Note

Priet Profoema leveice

Prnt Customs Commercul imvosce

6.3.  Show Zero Stock on Handheld Bin Enquiry
Pre-Released to Software Assurance customers with Warehouse Management ’k

The function 'Handheld Bin Enquiry' now includes a prompt to 'Include Zero Stock on Hand' for
Single Bin Locations.

Mandheld Bin Enquiry

File Help
P Presentation
0-ManDepst Include zero stock on hand []
Presertaton
Inchude 2er0 stack onhand [
Bin Redererce

o] [

T MEE ¥ 6 savomnn  0PALcH

A user of a handheld device is now able to scan a bin to see what should be in it even when it is
empty.
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6.4. GS1-128 Bar Code

Support

Pre-Released to Software Assurance customers with Warehouse Management

*

Stock searches can now handle GS1-128 format bar codes in the search term. The actual
reference is extracted from the GS1-128 barcode and the Match Type indicates that this is how
the match was identified:

Sock Refesencs (GS1-128A1240)  EGPLMOWS EGPLMOWS  EGPL Rde On 62cn cutting with

Match Type
Stock Reference (GS1-128:A1240)

Stock - o x
File Help
Search Detals
Sewchted [240EGPLUOWS2ISNSEZH GO
Search Results - 1 matches
Stock Steck &
Match Type Match Text et - Descripton ontend

(N

The functionality can be toggled on and off if required using the bar code button:

6.5.  Picked Quantity on

Pre-Released to Software Assurance customers with Warehouse Management

Stock
File Help
Seorch Detals
Searchtent [240EGPLMOWS2ISNSEZH

Seach Resuts - 1 matches

QX (O e

Match Type Match Text
Sock Refesenca (GS1-128A1240)  EGPLMOWS

Stock Transactions List

Stock =
onHand
1=

*

The Transactions tab of Stock Enquiry now includes an additional column for the Picked

Quantity.

Stock EGPLMOWS
File Help

Googe Feed
Garwrl Detals s History

Sperseded Detads  Coract Detals  Wmages  Teacesdity

Stock Reference
Rmfeence  [EGPLMOW3

Rem descroton EGPL Rotary Mower
38om cutting wath

Outstandig Order Rems
Custorer Prce Lt
Tansactons  QockNetes  Weemal Notes  Andutes  CusomData  Hatory  facheerts

Stock reference [EGPLMOW2

Cortract hems

Account  Account Location Pucked Location

Teansactirs

Date Type v
4012024 SLS ALLOCATION
S04 SLSALLOCATION
GOV S5 ALLOCATION
S04 SLSALLOCATION
012024 SLSALLOCATION
SOV SLSALLOCATION
S0V SSALLOCATION
CSOUNRE  SLSALLOCATION
G0V S ALLOCATION
CSOVARA  SLSALLOCATION
01204 SRS ALLOCATION
SOV SLSALLOCATION
01204 SLSALLOCATION
OV SSALLOCATION
L0124 SLSALLOCATION
CAOUN2 S ALLOCATION

Nfwence Reference Name Code ™Y Quintey Description
] 013465 FROST-S00 0 s 3 Man Dept
14854 013116 PQINTECOY 0 1 0 Man
%0 0V EXZPROMON 0 1 1

14508 0173396 KLFONLOOT 4 1 1

s OUEIS JAMESMOO! 0 3 0

14347 013139  HLTECHO0Z 0 € s

14349 01/3388  SKYE-TOO0 0 [ €

18 01318 BROOKHON 0 1 °

14958 0173841  EAHHOLOOT ¢ 2 0

14565 0173541 MEGAMALG2 0 2 0

wsm a1 Q.00 0 1 0

e 013794 BLACKS003 [} 1 0 Man Depet
1508 013435 JONES 4001 0 s 0 Man Depet
1520 oVeE LITECHION 0 3 0 Man Depet
w2 0U9E BLACKHON 0 3 0 Man Depct
15028 oV JERSEYOR 0 3 0 Man Depet
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6.6.

6.7.

Multi-User Sales Order Picking Prompt Suppression

Pre-Released to Software Assurance customers with the Warehouse Handheld Sales Order Picking module

*

When using the Handheld Pick Sales Orders function, it is now possible to suppress the prompt
"Do you wish to assist with orders currently being picked?".

The prompt is issued when the order selected for picking is already being picked by another
user. The user may still proceed to assist with a pick by manually selecting orders which show
their status as ‘Being picked'.

2 Msintain SOP Parameters - 0 X
File Help

Proeret Sugpresscn User Defuts Audt Tl
Enqaes  ODocunertston  Documertaton?  Documetsbon3  OtecRelesse  PORg Frompt Delats

Packing made Optoral ~

Hiow ssies order pack and descaech |

Acto feed orders due wern

. .
Check. pmary iching ocaton ok on hare T )
Aiotaad i Assist with pick user waming Enabled v
Ao feed by despatch vale -
0 dayls) -

Corackiated pcking defot Praergt for Craatis Debvery/Suspend/Cortrnun bpticndl croate delivery)

At fead deivery picking o pick repienishment ordens | Do nothing

JAplch oo ik debvery Procrot for elease ‘uspend. contrue foptonl siease)

Suscented ncomglete peks et fom pack and despstch Prompt for rlesse/suspend/continue (optional release)

Mitray debvesy pcking

Pack and dewpatch peking
Delvery martenance tabs whn o
Pret debvery relerorice label

Assat wth pck user waming

Save Carcel

Tt BEE 64 wa®dplen 2024 DPA(LecH)

Additional Columns in Maintain Delivery Methods

Pre-Released to Software Assurance customers with the Despatch & Delivery Management module *

A number of additional columns have been added to the main scrolling data list in Maintain
Delivery Methods:

e Request Notifications

e Consignment

o Delivery Weight Checking

e Delivery Advice Email Template
o Customs CN22 Declaration

e Packaging Stock Reference

e Packaging Stock Description

This makes it easier to manage Delivery Methods by reducing the number of times that you
need to drill into an individual delivery method to see its configuration.
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6.8.  DHL Consignment Paperwork

Pre-Released to Software Assurance customers with the DHL DSP Interface module *

DHL consignments to destinations that do not support paperless trade will now print the
following physical documents as the final step in the process for release at the end of Sales
Order Picking, or release from Pack and Despatch:

e An additional label (Way bill) to hand to the carrier. (Airway Bill Label (6"x4")
e A'commercial invoice' (A4 document)

6.9.  Manually Control DSP Despatch Date

Pre-Released to Software Assurance customers with the Delivery Service Provider Interfaces Foundation

module *

The ability to control a delivery's despatch date via a manually specified date has been added.

This allows the user to determine when to switch from consigning deliveries that are to be
despatched (i.e. collected by the Delivery Service Provider) today and, instead, start consigning
deliveries to be despatched on the next working day.

This can be controlled via an additional prompt on the DSP's supplier account or via the
Delivery Service Provider Enquiry.

} Supplier RAPIDA 01/8016 - 0O X
File Help
Graphs Scpphes Notes Mtachmerts Traceabley Cal Hstory Everts Custom Deta Aot Teak
Geowrsi Detads  Accourt Detals  Cortacts  Paymert Detals  SupherPice Ut Oneng Detals  Transactions  Tanssction Hatory  Bem Hatoy  PuchsseOcden  Outstandng Ovderbems  Deiverss  Debvery Addwsses
Scppler Detads
Sippler refereece (0172016 RAPIDA Rapuds Detvery
Accourt Detals VAT Detats

Aceon

sscation Standard UK Suppler Courtry Unted Kngdee
Campary regatration nurbes £C Courtry Code Gé

Defok omnd sccort [ VAT regatraton rumber

Discourts
Suppber dacourt

Cash dacourt 000

Crede Tems
et Limt o Ge?

Crosttems Daystomdse

Credt tems 0 | dayh

Despatch date setting Manual v

Despatch date 08/10/2024 (G~

Pt Preview | | Send Shoscut Cancel

T BRE 64 antdclonast 2028 OPALecal)
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KB Delivery Service Frovider fr

File Halp

Detvery Senvice Pronders
Soppher =
- Carrier Description DepatchDste

Rada Debvery 002N .
Despatch Date ? X
Dekvery Service Detals

Suppher ecerce (0172016 ]
Camer Descrpton Rapida Debvery
Broae G-

O Dy Desparch Due.
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Section /

eBusiness

7.1.  Real Time Order Updates

Available with axis diplomat 2024 and the axis vMerchant module

With the release of axis diplomat 2024, those customers with axis vMerchant Express websites

can now show order status information to customers in near-realtime.

Not only can this now include quantity shipped and outstanding (back order) quantities but, for
those with the appropriate axis diplomat modules, information on deliveries (where, for
example, deliveries contain items from multiple orders), shipping containers and links to

courier's tracking websites.

This is enabled very easily, by simply ticking the appropriate option with the Maintain eBusiness

Sites function:

Site Detarls o X
Sisck Parametens feort ) Emad Parameters  Emad Paaenetors foort ) Posswosd Evaly  Acovaton Emals  Presertation  Presentaion foort ) Promcbicns  images  image Categoses  Shopong Basket  Slock Avbutes  Stemso
Search Dictionary Pubish Defauts Googe Mcsdats Aokt T
General Detals Downicad Parameters Uslood Parameters Barver Seces Arimaors Maleg Lt SteMortenance  Googefeed  Googefeedicont)  CumomerPammetes  Stock Parameters

Shock Detals.
Use web ool gricng for sl el sty [
Stock Levels
Irctude locabone fagoed as exchde bom overad [

Calcuiste stock evel 8 Back office stock on hand less alocations
Amaigamate suppher siock on hend m]
Customer Detals

Morths of sales hony 1o ubish i
Morths of sabes crder hatory 1o publeh 2
Ste Corterts

Product grxol

Contact goee 0 NOT SET

Documertation pload enabled

POF document Lpload snatied 1%}

Deliveries

Fed Tme Updates
Stock levels ugload enabied

Stock detals ukoad enatied %)
Cortact cphood erabled ]
Debveses g
Sckots

Uplood sockin rfomamce a
Cutton category 10 ertty sichsts Sockat

How frequently the data is updated is determined by the Amend Scheduled Processing Settings

function:

o

Schedue Backup Detads  ODBC interface  eBusiness Optane  Chacks and Comectons  Mscslaneous  Command Line Tasks
eBusinens Settings

Pbth e 2 Teme [0030 | Snday [ Monday £ Toesday [ Wedneaday™— =
olgitvian Do o ety O Schedule Settings ? X
Fullorder impt =] Days to Run
Include Sunday ]l
Backgrard Prcessrg
At ot rcon B [ Include Monday
Atomatic Ovder Dowrlosd O Include Tuesday
Atomatc cal ponsl ot 2 Include Wednesday []
Atomatc POF documert export 10 VMerchart ]
Background \Merchart subish o Include Thursday
Atomatc wed syncivensston B | s Include Friday
& [ e Include Saturday
a i
= Run Between
Setingn
O Start time 0800
End time
TS -
@mmnisaﬁon Settings.. Period
e —
e
oK Cancel
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7.2.

7.3.

In the screenshot above, for example, within 5 minutes of an order being consigned, its status
will be updated on the website and the customer will be able to track their delivery.

eBusiness Customers without Permission to Buy

Available with axis diplomat 2024 and the axis vMerchant module

It is now possible to flag customer account contacts as eBusiness but without the ability to
place orders.

This is ideal if, for example, you have clients using your website for account management
purposes but they do not want all of their staff ordering from you.

This method of operation is supported by axis vMerchant Express. When a contact logs in who
cannot buy online, they continue to see your product catalogue but the "Buy" button is replaced
with an "Enquire" button.

You are also able to flag eBusiness Groups as not applicable (or only applicable) to logged-in
users who cannot buy. You can use this method to suppress some or all of your product
catalogue from such users.

eBusiness Search Dictionary

Available with axis diplomat 2024 and the axis vMerchant module

The eBusiness Search Dictionary, previously available as an additional option for systems linked
to axis vMerchant Express websites, is now provided as standard.

It is designed to enable a list of search terms and preferred results to be maintained and
published. Matching searches are then offered as "recommended results" ahead of normal
category and/or product lists.

This can help visitors to your site find what they are looking for by guiding them to specific
pages, categories or products.

nGwalds  Presereation  Presertatin kort)  Promctons  mages  image Categoses  Shopping Basket
Madng Lt SteMsrtenance  GoogeFeed  GoogeFeedicont)  Cusomer Paame
Googe Mordata A

Download Para
Search Dictionary

39/gardentoc

oK Carcel

Each entry consists of the search term (the word or phrase that the user types into the search
box of the website), the display text (for the website to display in the search results) and the
URL (the address of the web page that they are directed to in the search results).

For added convenience in setup, a Search Dictionary can also be imported from a CSV file.
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Once published to the website, the results appear as highlighted options, in both predictive
search results (as you type) and on full search results pages:

¢ 01234567890 & sales@egpl.couk

negpl

GARDENING SUPPLIES Suggestions

Corporate Site  AboutUs  Delivery  ContactUs

T o |

Welcome to EGPL

Suggestions

Popular Searches

#A | Gardening 1 Books
Gardening Tools

B standard Delive

Popular Searches

Categorles 4~ Free Returns

\ Gardening Tools
w4\ Budget Tools Mis

N :
L 1 Power Tool Kits Professional Tools
- -

& 01234567890 & sales@egplcouk Corporate Site  About Us Delivery Contact Us

0 Egp I Search for Products Q Oitems  £0.00 n

GARDENING SUPPLIES

Welcome to EGPL

We welcome both trade & retail customers
1 1 "
BEEECETEE
| | i

W standard Delivery Free W our Favourite Offers 4y Free Returns

Home > Search for “tools

Search for "tools"

Recommended Results

Recommended Results

Gardening Tools

Gardening Tools

Categories

\ 2 :
1| X\ \ Budget Tools N Miscellaneous Power Tools \ Power Tool Kits
Ao~

As always with axis vMerchant Express, you can change the terminology to suit your purposes,
so Search Dictionary results can be described as Popular Searches, Recommended Results, Top

Searches or any other term that aptly describes the search terms you have focused on with the
dictionary.

7.4.  Highlighted eBusiness Groups

Pre-Released to Software Assurance customers with the axis vMerchant module ’k

It is now possible to mark individual eBusiness Groups as highlighted - either as Featured, Best

Seller or Special Offer categories in a similar way to the existing options for individual stock
items.
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7.5.

Amend eBusiness Growp

Generdl msges Notes  Anachmects Memative Groups  Assred Quck | Cross ks
eBusness Growp Detals
Fterece ANO209102

Descrpton PowerTooks

Ful descrption Power Todks

Highlight Settings
Special offer []
Bestseler [
Featured item [~]

Group tyoe This groun contans other roups ~ | Optons

Aoplesto A cuatomens ~

Rel [HNOZ0010 Desc [GardenTools

{
3
§
Ors| e

Genera Setings Mohight Setings  Cokour Settrgs

Publshed &2 Specioffer [J  Ovemde eBusness gmp coluns [

Dacortrues [ vse stemative loyoue [ Betseler [ "
Do not publsh tock tem mages [[]  Festured tem () ™

Meta Data
Mets Trle Power Toois from EGPL
Mot Keywards [ power 2ocks mowens tesmers, drreners sheedders

Mot Descrgticn | The EGPL Range of Bectac, Cordess and Pevl Power Todks

These settings can then be used on an axis vMerchant Express website to add a Highlighted
eBusiness Group module to, typically, your home page:

negpl Q P o |

\.‘m‘m'w‘mmimm'

Best-in-Class Show
Garden for EGPL-
Sponsored Designer

Choosing a
Lawn Mower

Landwape-Design Compuany "Ooug
The Gardener” 15 pleased ta have
won the coveted Best in Show
Award at the recent Gardeners
Universe show, EGPL has been the

€5 lestie imperdiet

Resd More Latest News @

Read More slog R

Default for Allow Different Delivery Address on Web Orders

*

For those using the eProcurement module in conjunction with an axis vMerchant website, a
tickbox on customer accounts determines whether the customer in question is able to specify a
different delivery address at the checkout.

Pre-Released to Software Assurance customers with the eProcurement module

Under normal circumstances, this defaults to not ticked when setting up new customer
accounts - i.e. the default behaviour is for customers to be unable to specify a different delivery

address.

A new system parameter allows you to indicate that the default setting should be ticked
(customers can specify a different delivery address).
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£ Mointain Sales Ledger Parameters - o X
File Help

Cortrol irfomation Customer Martenance CRM Dastabase Documert Ertry Documert Ertry fcort ) Customer Returr Stock Reference Prodtes Documertaton
Documentaton (oort ) Enquries Gerweal oBumres User Dedots Custom Data Languages At Tesd

Secure eBusress passwords 0
Defatt settngs for marually crested customers
eBusness customer M
Advite nan cortact of eBusness onders 0
Alow difovert delvery addresses for wed ondens [
Password Reset Emals
eBusress ste

eBusness parameters have moved

To martan of cther eBusress parameters plesse use
huncticn Nartan Stes on the eBusness menu boe the
Functions menu. Select the acprpate ste and chok

the Type Specéic Configuraton buston. in contact of eBusiness orders
Allow different delivery addresses for web orders
Reset Emails
.. New Customer 01/6318 - o x
File Help

Genersl Detals  Custom Categones  Cortacts Debvery Detals  Customer Notes  Branches  Accourt Detals  Prcng  Credkt Contol  #8usness /EDI Documert Opions  Customer Price Lt Atachments

Customer Detals

Aocourt | 01/E38 [SYSTEMSO0T | [Syserms ANIS 128

eSusness Optons Owr Accoure Detads

eBusness cusimer (%] Accourt rurber |

Advive head office man cortact of eBusrens crden 5
Advive heod office man cortact of eBusness requstions [

Man eBusness cortact Unepechied
Cornate addresses dor web crdens (%]
Abcw dlferart delvery adduss on web ordens %)
Bectorsc Document interchange FTOT e OTUETS
Select nvoiorg method Mone part peper |
‘ Allow different delivery address on web orders )

This default only affects the creation of new customer accounts but the setting of existing
accounts can be changed 'en masse' using the function Customer Record Block Amendment.

7.6.  Import Search Dictionary

Pre-Released to Software Assurance customers with the eBusiness Search Dictionary module ’k

For those using the eBusiness Search Dictionary to provide finer control over specific search
terms, these may now be imported from a CSV file.

Sock Parsvetens eart ) Emad Paramaters feort) Presereaton  Pesertaticn ort)  Promctons  Images  EageCalogoes  Sropping Basket | Stock Abutes  Stems
GerelDetsds  Dowoad Paametes  UphadPaameten  BaerSedes  frimamcrs  MadngLst  SteMortenance  GoogeFesd  GoogeFeedioort)  CustomerPammeters  Stock Paametes
Search Dctonary Pubieh Defauts Googe Momdats Aodt Trak

Garwdd

Search Term Display Tt veL =
MACHINERY Gerden Machnery /o9 powerdoots/ &
To0LS Gardering Tooks /c-83 ardentodls. a

[impen CSV Fite
Geverst
Fierame] I

Inchudes header eow (2

wq

The file should simply contain three columns (with or without a header row):
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71.7.

e Search Term
o Display Text
e URL

Amazon VAT Calculation Services & Business

Available with axis diplomat 2024 and the Amazon Seller Central Interface module

The axis diplomat Amazon Seller Central Interface module has been enhanced to support
Amazon's VAT Calculation Service.

This service allows Amazon to automatically generate VAT invoices on your behalf and make
them available to customers without anyone having to request them directly. This also allows
Amazon Business to show VAT exclusive pricing to business customers looking at your
products.
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Section 8 Service Contract Management

8.1.

Calculate Projected Revenue

Pre-Released to Software Assurance customers with Service Contract Management ’k

The Service Contract Management module now maintains detailed and accurate forecasts of
projected revenue for all contracts. These forecasts take into account both individual contract
lines that are not yet active and lines that are due to terminate as well as the overall contract
start and end dates. The projected revenue is also calculated for contract requests, so it is
possible to include potential contracts in your forecast calculations as well.

This projected revenue is updated every time a contract is changed or invoiced and so is
available for inclusion on any of the following monitor tabs without any additional overhead
caused by incurring further calculations:

e Service Contract

e Service Contract Items

e Service Contract Requests

e Service Contract Requests Items

Due to the amount of information that can be shown, these additional columns are not enabled
by default but can be added in by using the Tab Options on the required monitor:

Service Contracts Tab
Name  [Servce Corracts
Descricl Amend Property X
By Fnancial Yexr By Caendar Year
Motes Lagt francisiyear [ Lot calendaryewr [
Curert Sranciel year [ Cumeet calendar your (]
Nedfrancidyesr [ Netclendaryesr [
By Pesod Presertatin

Cumert 2413 (] Gy heodng e Pesod PP/YY / Endeg DDAMMAY
Curert 12801 [
Curertpenod [
a2
L

| Curetelio 4
FlenUsd  Curert +1315 24 [

[ Name

Enabled
‘ Projected Revenue 2financial years selected

i

|
b

o] [omen

You are able to include, for example, projected revenue for the current or following financial
year, calendar year and/or have a month-by-month breakdown of the forecast.

The projected revenue takes into account both existing and planned future invoicing to give a
complete picture of the expected income from the service contracts currently on the system.
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8.2.

8.3.

In addition, since the forecast projections are calculated and stored in advance, they are also
available to query via the SQL database, for example from Microsoft Excel or Microsoft
PowerBl.

Service Contract Enquiry Transactions Tab

Pre-Released to Software Assurance customers with Service Contract Management ’k

It is now easier to manage billing enquiries on Service Contracts with the addition of a
Transactions tab to Service Contract Enquiry.

s Help
iole Customer Notes Generl Detals  Documert Notes  tem Detofs  Terms and Addresses Atackmerts Lrks  Ault Tral Assets Teansacton Hstory  Cal Hatory
srwact

GBP  Magn [3333 (12000 GE#)

The Transactions tab also provides a quick and simple view of how the contract value has
changed over time; in the illustration above, for example, we can see that the net monthly
contract value has steadily increased from £300 per month to £360.

Additional Controls on Contract Termination

Available with axis diplomat 2024 with Service Contract Management

A number of enhancements have been made to the Service Contract Management module
which, collectively, provide greater control and better information on a contracts term.

Service Contract Types now have the following additional fields:

e Renewal Term (Months) - this defines the renewal period after the initial minimum term
has been met. For example, a contract might automatically renew every 12 months
unless terminated.

e End of Month Following - when selected, this ensures that termination can only occur at
the end of the month following the specified notice period.
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i b Amend Contract Type ? %
Cosicact Farst Rest Martan Servce Cortract Types  Servics Cortract Type Notes  Service Contract Type Atachments Teemination  Endel  Defoukt CRMCalls =
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2 Eeended Worarty . » Yeuty 7/
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R rtemal sk SLO fns) % iz v
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Rerewal tem morths) o {
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Contract gorp Mortensnce ~ Temination notice period (days) |30
e Enabled
Optorn Ao senvice CRM cals 2 End of month following

A4 Amend Delete
o] e
s | (o]

1 ICH O 64 sn®dolonat 2024 DPA(Lece)

Stock items that are also contract items now also have additional fields:

e Apply Minimum Term - this enforces a minimum contract term based on either the
contract type or the item itself. When enabled, this prevents changes to the contract line
if it has been invoiced and is still within the minimum term.

e Minimum Term (Months) - this sets the minimum contract term for the item.

e Apply Fixed Term - this enforces a fixed contract term, ensuring the contract can only be
terminated on specific dates, based on the item's start date and the minimum term.

Stock MACHMAINT - o x

File Help
Googge Feed Dty Sheet WebSyre Qutstandng Order hems Cortract tems Customer Assets

Geowl Datals s Hetoy  ProngandComng  Ducouting and Addoral Pror;  Gtended Warrty Packs  Cumomar Prca Lt SwopherProslat Stock Bne  Stock and Marusactumg Detals

Sipeneded Detads  Corvact Detals  images  Sock Netes  temalNotes  Ambutes  CusomOua  Hsty  Atacheents  lasue Hatory Gragh  eBusness Detals  Lrks  Optonsl Eems  Aukt Tl

Stack reference | MACHMAINT

Contract Details
Contract item
Apply minimum term

Morthiy sice =

Morthy cost pece

Now snerdmert d ot I Minimum term (months)

Sdes g 0| [Mocetanecns

Apply fixed term

VAT g 1| [Sande Rate

Force romnal depatmart (]

Force nomnal cost cenve [

Cortract docourt matex [Nt Apgicable

Contracts flagged with "End of Month Following" can only be terminated on the last day of the
month following the notice period.

If an item is flagged as "Apply Minimum Term" and has been invoiced, changes such as deletion
or quantity adjustment are restricted.

For items flagged with "Apply Fixed Term," termination dates must align with the specified
contract term.

In each case, specific users can be configured with permissions to override these restrictions.

When entering or amending a Service Contract, the Item Details tab now includes an addition
column showing the earliest termination date:
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Document Designer now also includes additional document elements for the Notice Period

(Days) and Earliest Termination Date as well as a document line element for the line item-

specific Notice Period

By controlling and displaying contract dates and restrictions, these updates collectively help to

ensure compliance with contract terms and streamline the management process.
8.4.  Validation of Contract Request Dates

Pre-Released to Software Assurance customers with Service Contract Management

The Request for Service Contract maintenance function has been modified to add further

validation on a request's next due date.

When amending the date, the function will now offer to update any line item with a date prior

to the contract's overall date to that date (any line items with a date later then the contract date

are not amended unless the user selects this).

o

Customer Detafs  Customer Notes Garwesl Dutads  Documert Notes  Rem Detals  Tems and Addresses  Aachmerts ks  Audt Teol  Assets

Amendeg Carmace 18743 Vakees
Custimer refesence 0173008 Toos A Us i Net [2952000 68P  Cox [148000 GBP  Magn [344 X (2443000 GEP)
Roset Qx| ¥ [§] var [es0 Gee
Credt hnt 19000 GBP  Cusert bolarce (550430 o8? Total (3130400 o8?
Febeceries Rock Locaten
Butch rumber Q Locsten 0| [Man Depct
Cumtomer cortract reference | 23534 Cortract Detals
Oureference ANOY Service contract type 1 OnSte Martenance i
St code 0 Outgandng Corteact dotia. ICTHNE
Confirmation Required 7 X
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Cortract sat date 01/11/202¢ Teme (0000

» Hext ue dste has been changed from 01/12/2024 10
oot e date B0V SHOL2325 Pleae e whh tems hakdbe it it

Teomtnaton deke o ot
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Analyws Detals

Oepartmert code Mscetaneous

Cost certee Sales Payrrert terms —

" e y y  Next due date has been changed from 01/12/2024 to

o i O Detats @@ 01/01/2025. Please select which items should be updated with

i the new due date:

Options
pdate earier tems (1 item)
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8.5.  Filter Service Contract Monitors by Automatic Price Changes

*

It is now possible to filter Service Contract monitor tabs by the automated price change status

of each contract.

Pre-Released to Software Assurance customers with Service Contract Management

Customer  Service Contat  Siock Rem  Service Contract Rem
Avsiste FRers
[Name | Autometed Price Changes
Cuncites Jeushable Rems Qumert Selection
Completon St 2
Open O brvoond

[ Price Changes allowed

Pl

This means, for example, it is now possible to produce a monitor listing only those contracts
that do not update their pricing automatically. This would be particularly useful when manually

reviewing those contracts.

Page 96 of 106
Copyright © 2024 Systems AXIS Ltd



axis diplomat 2024 New Features

Section 9 Workshop Job Management

9.1.

9.2.

Workshop Job Despatch Quantities and Picking

Pre-Released to Software Assurance customers with Workshop Job Management *

Two additional options have been made available for users of the Workshop Job Management
Module.

Workshop Job Despatch Quantities allows stock to be hard-allocated to workshop jobs. Working
in the same way as sales order and works order despatch quantities, setting despatch
quantities on workshop job lines protects that stock from being taken for other transactions.
This option is available at no additional cost to those with the Despatch Quantity Recording
module.

Workshop Job Picking harnesses the technology used by the existing handheld picking
functionality for Sales Orders and Works Orders and is available, also at no additional cost, to
users of the Warehouse Management module. The Handheld Pick Workshop Jobs function
provides a picking list of items, sorted by bin reference, to a handheld terminal which the stores
team then use to carry out the picking before passing the stock to the workshop to allow them
to carry out the job.

Linking Workshop Jobs to Assets

Pre-Released to Software Assurance customers with the Customer Assets module ’k

For those with both the Workshop Job Management and Customer Assets modules, workshop
jobs can now be linked to a specific customer asset.

TTTo0r 1 OS i

Asset !100004 (Ride On Mowers)- EGPL Rotary Mower ‘ Q)
10000 | GBP  Cument balance [9904.30 et

This allows you to build a comprehensive service history for each asset (even when work has

been invoiced to different customer records, such as finance companies or previous owners).
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9.3.
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New asset records can also be created from within the Workshop Job maintenance function,
which is helpful when creating a Workshop Job for a piece of equipment that has not been seen
before. Conversely, it is possible to create a new Workshop Job from within an Asset Enquiry.

Links between Assets and Workshop Jobs are shown across various parts of the system,
including a number of monitor tabs, such as ‘Workshop Job," ‘Workshop Job Items,” and
‘Customer Transaction History. These now include additional columns for Asset ID, Asset Type,
and Serial Number, as well as right-click menu options to drill down to the specific asset or
workshop job.

Workshop Job Monitors and Assets

*

A number of additional columns have been added to the Workshop Job and Workshop Job Item
monitor tabs, designed to provide greater visibility of asset-related activities:

Pre-Released to Software Assurance customers with the Customer Assets module

e AssetID

e Asset Name

e Asset Serial Number
e Asset Type
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These additions will be particularly useful to those who carry out routine servicing and
maintenance on customers' equipment, whether vehicles, machinery, etc. because linking
workshop jobs to specific assets allows you to build and interrogate the full service history.

9.4. Workshop Jobs and Back-to-Back Process Monitors

*

Back-to-back order information has been added to the Workshop Job and Workshop Job Item
as well as Purchase Order and Purchase Order Items monitor tabs. This enhancement is
designed to provide greater visibility of linked purchasing activities.

Pre-Released to Software Assurance customers with Workshop Job Management

These additions will be particularly useful to those who arrange Workshop Job specific parts for
the servicing and maintenance on customers' equipment. From a Workshop Job or Workshop
Job Items monitor, a user can view the purchase order number or even use a context menu
(right-click) to view the Purchase Order in full. From a Purchase Order Monitor or Purchase
Order Items Monitor, a Sales Order column displays the Workshop Job.
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Users may track from Purchase Request to Goods Received. Purchase Invoicing may also be
traced through Purchase Invoice Booking where Invoices booked against purchase orders, thus
providing cost sheet details for the Workshop if required.
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Section10  axis payroll

10.1.

10.2.

Additional Word Template Fields

Pre-Released to Software Assurance customers “

Microsoft Word document templates (.dotx) can be created for use within axis payroll.

In addition to the standard facilities provided by Microsoft Word, it is also possible to include in
these templates axis payroll-specific substitutions that are replaced with the actual data from
the employee's record when creating documents from the template.

The list of available substitutions has now been extended to include the following:

e {KnownAs}

e {Paypoint}

e {PaypointDescription}
e {StartDate}

Automated Emails with Paperless Payroll

Available with axis payroll 2024 and the eDoc Deposit Interface module

eDoc Deposit is an online document portal which axis payroll can use for the delivery of
electronic payslips and payroll documents. This optional module has been extended to allow
sending of an email when documents have been uploaded from either 'Deliver Payslip
Attachments' or 'Deliver P60 Attachments'.

The automated email can include a number of substitutions to personalise each individual
email:

o {Title}

e {Initials}

e {Forename}

e {Surname}

e {EmployeeName}
e {EmployerName}

An example email template could read:
Dear {Title} {Initials} {Surname}

Your latest Payslip has been uploaded to your employee document portal account.
{Employer Name}
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An Employee Details record holds both an email (personal) and a work email address. The
Payment Details tab allows you to select which email address should be used and also allows a
test email to be sent.
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Section 11 Upgrade Options and Pricing

11.1.

11.2.

11.3.

11.4.

Upgrade Pricing
The price for upgrading from an axis diplomat 2022 system is equal to a 65% discount on the

equivalent new axis diplomat 2024 software.

The price for upgrading from an axis diplomat 2020 system is equal to a 30% discount on the
equivalent new axis diplomat 2024 software.

There is no upgrade path from versions of axis diplomat that are outside of mainstream
support at the time of release of the new version. In the case of axis diplomat 2024, this means
there is no upgrade path for those upgrading from axis diplomat 2018 or below.

Transition Pricing

Transition To Transition From
axis diplomat 2024 Express
axis diplomat 2024 Small Business Edition Client | £395

Software Assurance Pricing

Software Assurance is now offered as a second tier of Software Support Contract, replacing the
previous "per client" pricing. This allows pricing to scale more fairly as it is proportionate to the
complexity of the particular system.

Contract Tier

Software Support 1.85%
Software Support, Software Assurance 3.40%
Software Support, Software Assurance, Software Rental 6.00%

‘Early Bird' Discounts
Anyone without Software Assurance ordering an upgrade to axis diplomat 2024 by 31°* January

2025 is entitled to a discount of 30% on the cost of the licence upgrade.

Similarly, upgrades ordered by 31 March 2025 are entitled to a discount of 20% and upgrades
ordered by 30" June 2025 qualify for 10% discount.

In each case, discounts only apply to the software licence itself and not to any deployment
(consultancy, training or installation). To qualify, a subscription to Software Support with
Software Assurance must be taken out at the same time for a minimum of 12 months.

Additional Services

| Product | |
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PassTime Implementation Services
(40x15 minutes) £995
PassTime Implementation Services
(30x15 minutes) £795
PassTime Implementation Services
(20x15 minutes) £595
PassTime Implementation Services
(10x15 minutes) £345

PassTime Implementation Services can be used for online remote upgrade of an axis diplomat
system to axis diplomat 2024.

Training is strongly recommended for all upgrades to axis diplomat 2024 in order to maximize
the return on investment and can be provided on-site or remotely using Microsoft Teams.

Remote training can be provided using PassTime Implementation Services or in whole day or
half day sessions, invoiced at our standard rates.
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11.6. Software Assurance Upgrades

For customers subscribing to Software Assurance only

A number of the new developments within axis diplomat 2024 described above have already
been released to those customers with Software Assurance.

* This icon in the sections above indicates a development that has already been released
to Software Assurance customers

Software Assurance customers will be entitled to software licence upgrades to the full release
of axis diplomat 2024 at no additional charge. Software Assurance customers will need to
purchase training to ensure that they maximise the benefits that they are able to realise from
the use of the new release.

Please note that, in order to allow our Software Assurance customers to manage their upgrade
timing, we do not automatically send out upgrades to those customers. To request your
upgrade to axis diplomat 2024, please go to our web site at

www.axisfirst.co.uk/software/assurance/

and click on the link to request your upgrade.
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Section 12 Policies

12.1.  Supported Environments

For the latest information on axis diplomat 2024's supported environments, including additional
information such as approved Thin Client software and Microsoft Office versions, please visit our website
at:

www.axisfirst.co.uk/software/axisdiplomat/platforms/

12.2.  Product Lifecycle

For details on the support period for each major release of axis diplomat, including the dates when each
release leaves mainstream or extended support, and the differences between those two support phases,
please visit our website at:

www.axisfirst.co.uk/software/axisdiplomat/lifecycle/
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This document is not intended as a substitute for direct evaluation of the system.

E & OE.

© Systems AXIS Limited, 2025

Document Reference: axisddiplomat2024Upgrade/3.0
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