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Details of Enhancements

In the following sections, these icons have been used to aid clarity:

V]
*

A standard facility within axis diplomat 2022, available to all

A facility within axis diplomat 2022 that has already been pre-released to those axis
diplomat 2020 customers with Software Assurance

A new facility within axis diplomat 2022 that requires one or more existing optional
modules

An optional extra, available as an add-on to axis diplomat 2022 but not available at
previous versions
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Section 1 Kernel (Core) Software

1.1.

1.2.

Increase to the Maximum Number of Concurrent Sessions

Pre-Released to Software Assurance customers ’k a
The number of concurrent sessions allowed to run axis diplomat at any one time has

been doubled, from five times the number of licenced users to ten times the number.

Each separate function (including the scheduler) is a separate session so, on average,
each user can now run the scheduler plus nine other functions at the same time. This
is a system-wide setting so typically, some users will be running more than ten
functions concurrently whilst others run fewer functions at the same time.

New Scheduler now offers Dark Mode

Pre-Released to Software Assurance customers ’k a

For those who prefer a software interface with more contrast, the new axis diplomat
Scheduler now offers a Dark Mode.

Cutoman . Cushomes
Group Cox T Gronp Des

i
¢
1§

Tools

View
—

5 &

ourites Reset Dark

Layout Mode @

Layout Qs Soah W%
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Enabling Dark Mode changes the Scheduler to use a colour scheme that is ostensibly white on grey/black
rather than black on white

1.3.  Open Call Search Filter

Pre-Released to Software Assurance customers X a

When using the Calls search within the 2020-style scheduler, it is now possible to
choose a default search option of 'Open'. This then incorporates all calls that are not
completed, including Call Back, In Progress and Outstanding.

U

AZ Q

~ Search Filters

Y Act

Type Qutstanding
A~ Search Fields Completed irmiaod S
i oren
Call Reference B P
In Progress
Subject %
Open
A Search Settings
All
Case Sensitive Save 05 et
Match All Words

Match Whole Word

Status

The status of the calls you want to search for
t BEE 6 s o

Save as default
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1.4.

1.5.

1.6.

Excluding Customer and Supplier Transaction Attachments from Backup

Pre-Released to Software Assurance customers * 0

A new configuration option has been added to the list of exclusions for full backups,
allowing Customer and Supplier Transaction History attachments to be excluded.

D Maintain Backup Settings - x
File Help
Crackports 7ol Backipn

Exchmons
Stock Pchures a
Cal Anachwmerts
Archweed POF Documerts
efuaness Order Flex
Sales Order ACachmrerts
Puschase Order Atachmerts
Suppher Atachmerts
Customer Xtachmerts

Customer/Supplier Transaction History Attachments []

Custiomes/Supgher Transaction Hatory Atachments [

Detvery Recsrd Atachments o
o

On some systems, this can make a significant difference to the time taken, and space
required, for scheduled backups and ad-hoc backups taken by functions prior to
performing bulk updates. Backup exclusions should, of course, only be used where
there is a separate backup regime in place for these supplemental files.

Export to XLSX

Pre-Released to Software Assurance customers ’k 0

When exporting to a Microsoft Excel Workbook from a Scrolling Data List, the
spreadsheet is now created in XLSX formatted rather than XLS.

This allows the user to use the latest features of Microsoft Excel within the
spreadsheet.

' Sales Order Monitce - o X
Fie Help

Debvery Addesses  Sales Ordon S804 Order Liws | Stock tems  Orders Tht Can S [+]
Rebesh Conpleted 0850 Thursday 22nd September 2022 &

— p % z Acme Standard Rake
nnnnn Print Preview Aomn Chandaed Cnoda

gL Bxport > CSV File

EGPLPTK02
EGPLPTKO3

cutting width
EGPLPTKO2 Excel Workbook

EGPLPTKO03 EGPL Power Tool Kit #3
EGPLSPRY01 Budget Hand Sprayer

EGPL Customer Enquiry

New Text Formatting Options for Scrolling Data Lists
Available with axis diplomat 2022 a

It is now possible to configure your own personal preference on how individual text
fields are displayed within Scrolling Data Lists.
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This is particularly useful for those fields that often contain lengthy text entries, such
as notes, stock specifications or Call History Events.

On a case-by-case basis, you can decide whether a column should be a single row and
truncated or whether it should wrap onto multiple rows. For those columns that do
allow wrapping, you can also specify the maximum number of lines before they are

© Cal TOOLSRUS & = o x
File Help
Col Detads  Atachments Liks
Customer 0173005 Calt Teergs. Classtcanon
Cutornir Tods AU 71 B Manohons (01232555656 Oder ource [Ron Openfor  [6319053m Coegoy  Dementilve &
CalCortsct  |Bean Brown (Purchasng Marager) B B Tmewet [imin Department Sdes -
S Responsbity * UNSPECIFED *
cas fisk Reporia' 1 Outosme * UNSPECIFED *
Cotmmter  [6 Tipe [Sues 0o [Maral Prtecal - lnckuden SLO A
i i
Subpect Leaf Bowes Bk Purchase Locked ok b
A
< > >
2 Everts Retheved
Date User Type Notes Duration  Statws Call Type  Responmbity -
MON2134456  Andy Brown 1] rlomaon Bn caled. They 000448 Caf Back Seles. Detyth Wikarrs =
HOFNR1IUSE  Andy Brown FCvates Call Back Swes Deiyh Wikara
Notes =i
i
* Brian called. They are planning on a seasonal promotion on leaf blowers and so wants a... =
< >
O Grenteer MEwms v | | NewEren Aevend Evert Oefer Cat
Cat Status
Cal Back Fesporabity  Dely Wikams (Machewry Saies Specalet)
SendRepon | Send Shoscut Prevous et Cose
1 BEE 6 satakea22 DPALcs
-]
Col Detads _Aachments  Liks.
Customese Columns. o X Calt Teegs. Classcanen
Avalabis Cohemrn: o Onder source. {Aan Openfer - [C41%53m Categony. Cement Valve
.
= - - = ] B Tmemet [imib Department Sales -
Actwe  Cobamn Nome Width Wrap  Max Lines 2 k v SUNSPEORED"
o D = - Pt Moo 0 Ousime * UNSPECIFED *
/U g NS0 Last Resporne [0n
/ Tre s "
/o Nt “w O i
% 2 Unlock -
v Duration L3 -
4 St n < =
v/ CaTge 5]
v Responsbley o
Duraticn  Status Call Type  Respenibity S
3ol promotion on e blowess 3nd 30 warts 3. 00448 ColBack Sdes  DelyhWilams =
Ccan ’ Detyh Wiklars
a5 Mo |
A
< >x
Ogtors A
Move Up e Som 4 Width [£658 | Maxines (€ ! =
>
Move Oown Hde Hio B Wee &1
ch Cat Create Lnked Cat Create Quotanon
Coen
[CotBack | Fiesorsbity |Owy Wikiars (Machenry Saies Speciaiet] ~

SendRepon | | SendShoat | | Previus e Cose
1 BB T 6 catokeann OPALcs

fig 2 - Changing the column settings to wrap text and show a maximum of 6 lines
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© Cal TOOLSRUS &
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CalCotact |Bran Brown (Purchasng Marager) B B Tmewer [wmin Department
S Fespcrstity
= Pt Resporse Os Outcome
Cal rumber 6 Tipe [Sdes Ongn | Marual Pvate cal Inckute 1 SLO Last Responne [Os
i i
Subyect Lot Bower Bk Purchase Locked Urdock L
A
»x
2 Ecerts Patneved
Date User Type Hotes Duration  Statws Call Type  Responmbity -~
HOSN2134456  Andy Brown 1 vomaton Ban caled. They 000448 Caf Back Sales Detyth Wikars &
Qute 1y of e
e techargnatin coms
HO920221348%  Aedy Brown X Crestes Cal Back  Sdes Detyh Wikarra
Notes
Brian called. They are planning on a seasonal prometion on leaf blowers and so wants a :
. quote for a one-off purchase of one hundred EGPL mains electric leaf blowers and fifty of the " z
O eoxtesr MEvems v | | NewErent Arend Evert Defer Cal new rechargeable ones.
Cat Status
Cal Back. Fmsporabity  Delyh Wikams (Macheery Saies Specalet)
SendRepon | Send Shoscut Prevous [ Cose
1 IO R 64 so®dghomet 022 DPA loce)

fig 3 - the same CRM Call Event notes now wrapped onto multiple lines

The settings are specific to a particular Scrolling Data List and apply just to the current
user.

1.7.  Hide Disabled User Accounts from User and Group Maintenance

Pre-Released to Software Assurance customers * 0

Disabled user accounts are now hidden by default within the User and Group
Maintenance function and a new checkbox has been added below the list of users if
they need to be added back in.

2 User and Group Maintenance - 0 X
File  Help
Uses  Grups Systees
User Detale
User 1D Full Name Job Titke Group Administator Supenvisor  Dissbled  tpon Email 2
v seuty Boan Oenctor MANAGERS v 7/ ndy andy brown@egel o2 uk
RN Bian Whte Purchasng Manager PURCHASE bean whteegpl cok
CATH Catheme Black  Campany Accourtant v ook @egpl o uk
ELYTH Doy Wlans  Machnery Sales Specisia
GEOAGE George Green Sores Mansger sToRes gecrge black @egel co k
SUE Sus Orange Sales Admestrator SALES e cange@el o tk
include disabled accounts] [
¥
< =
Inchide Gssbled sccourts| (]
Optocs
Asd Cogy Amend Rapot Secuty Pemiascrs | Acoounts User Delts
Save Corcel

T EEE R etame22 0PAtcd

This change will be particularly welcome to those with a higher turnover of staff, such

as those employing seasonal workers.

Page 11 of 96
Copyright © 2022 Systems AXIS Ltd



axis diplomat 2022 New Features

1.8.  New Business Intelligence Selector Type - Is Not One Of...

Pre-Released to Software Assurance customers * 0

When creating Business Intelligence Selectors, it is now possible to use a clause type of
"is not one of...".

o]

falartan.

Selector Detals
Category  Product Avea

Descigtion  Net Garden Tools
ause Details

Is not one of

ProductGroupCode

Cass Garnedd

Cteris Detals

Teble (Sl iy Column

Claute
Cause Detals
Dause type] tsnot one of
Corm ProduceGrovpCode ~
Ve 192021 Vaies

oL Vace/Sales} {ProducsGroupCode] oot in (19,2021

The screenshot above, for example, shows a selector that will include every product
except those in product groups 19, 20 and 21.
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Section 2 Nominal Ledger & General Accounts

2.1.

2.2.

More Nominal Accounts

Available with axis diplomat 2022 0

With the release of axis diplomat 2022, you are now able to benefit from a tenfold
increase in the number of Nominal Accounts, with 10,000 accounts now available.

This also means that Nominal Account Codes have moved from being a three digit
code to four digits.

Not only does this provide greater flexibility in structuring your accounts, allowing
greater granularity, but also means that anyone wanting to transition from using Sage
accounts can retain their existing account codes.

Deferred Income Provision

Available with axis diplomat 2022 a

Deferred Income Provision allows income which has been invoiced in advance to be
accounted for in the relevant month for which the services invoiced are deliverable. It
provides the following functionality for all customers using axis diplomat 2022 or
above:

e The ability to define a default deferred income nominal account in Maintain
Nominal Ledger Parameters. This allows selection from a list of Liability type
nominal ledger accounts.

e A Deferred Income Provision function to manually enter income which is to be
deferred.

e Release of deferred income to update the profit & loss and balance sheet
using Release Standing Orders.

e Visibility of number of months of deferred income remaining to allow
reconciliation to the relevant balance sheet nominal code.
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[ Defer

File Help

Defemred Income Provision Details

Deferred Income Provision Details

Defemed Income Account Selection

Account selection by
Short name
Account name

Deferred Income Joumal Details

Account selection by
Short name

Account name
Department

Cost centre

Start date

t Frequency

Number of releases
Reference

Description / comment

Defemred income reversal date

Description/comment

Short Name Search v

ACCRUALS

l/‘ccrued Charges

Short Name Search

OTH-INCOME

lOther Income

Machinery
| —

0.00 GBP

01/10/2022 [E~

Monthly

e

Create defemred income reversal joumal

01/10/2022 B~

OK

Cancel

»

“

pse

Using the Deferred Income Provision function to manually enter details of income received in advance

2.3. Domestic Reverse Charge VAT

Auvailable to purchase with axis diplomat 2022

@

The domestic reverse charge VAT procedure is an anti-fraud measure designed to

counter criminal attacks on the UK VAT system by means of sophisticated fraud.

It applies to the sale and purchase of specified goods and services:

Where it applies, it is the responsibility of the customer, rather than the supplier, to

account to HM Revenue and Customs (HMRC) for VAT on supplies of the specified

goods or services.

This additional module allows a VAT group to be flagged as subject to Domestic
Reverse Charge VAT and for a de minimis limit to be specified where applicable.
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2.4.

[© Maintain VAT Groups - m] X
File Help
VAT Groups
Domestic s
Code Description VATCode  Reverse D‘M'"l’;::',; s
Charge a
0 Standard Rete 3-20.00%
1 ZeroRate 2-000%
2 Other 0.00% 9-0.00%
3 De minimis tems 3-20.00% v 5000

444

< >

s || oo | | G

The amount of Domestic Reverse Charge VAT applied to a sales order is visible from
within the sales order and is automatically recalculated as sales order line quantities
and values are updated and/or repriced. Sales orders imported from websites and
third party systems via 'Import eBusiness Orders' may be passed through with
Domestic Reverse Charge VAT values against the lines. Where an order is imported
and the software determines that Domestic Reverse Charge VAT should be applied but
has not been, the order will be placed on hold for manual review.

To handle suspected attempts to disaggregate purchases of items with de minimis
values to avoid Domestic Reverse Charge VAT, a flag is available on 'Standard UK’
customer accounts with a VAT registration number to disallow de minimis levels,
applying Domestic Reverse Charge VAT to all sales of applicable items to that
customer.

For purchase transactions where Domestic Reverse Charge VAT has been applied,
Purchase Order Invoice Booking for suppliers classified as Standard UK Supplier offers
an additional Treatment of VAT option for Domestic Reverse Charge. The VAT amount
is not added to the invoice value but is recorded on the line. The use of Purchase
Order Invoice Booking to calculate the tax implies that the items relate to the taxable
supplies that the business makes and that therefore the tax should be reclaimed.
Therefore, axis diplomat reports the VAT amount as Output Tax (Box 1) and Input Tax
(Box 4), which cancel each other out. The net value is reported in Box 7 (Total Inputs)
but not in Box 6 (Total Outputs).

Email Substitutions for Statements and Remittance Advices

Pre-Released to Software Assurance customers ’k 0

Email delivery of Sales Ledger Statements and Purchase Ledger Remittance Advices
now supports substitution of any document field within the email body so that the
emails being sent can be personalised to include, for example, balance or contact
name.
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Statement Settings 7 X

Tempiste Emad Semrgs  Appended Sulx Fie POF)

Document Substitutions

A report of the full list of substitutions can be found by clicking on the Document Substitutions button on the
Template tab of the document settings.

Terple Emsi Sefings  Aopended Suffx Fle POF)
Emad Varart
Email Body p— ?
— (| Dear {Salutation}
Tt emad 20dy [Dewr (Saktation]
Pease d stached you curert tatemert. Yourbotarce m curetly TotaOue).

40 per cur Terma 8 Condiions, rveices are due 30 days nett riess the rvce states 3

PLEASE NOTE - Accounts are automatically placed on Credt Stop after £0 days uniess there is an G wih the Accourts Deoatment
1190 Dot M emdin opting YOur MmO Josin commmt o € Your balance is cumently {TotalDue}.

Regats
‘kmnl Department

To use, simply use the appropriate column name from the report, wrapped in brace {...} characters.
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Section 3 Sales Ledger, CRM & Sales Order Processing

3.1.

3.2

Disable VCF Attachments by Default

Available with axis diplomat 2022 0

axis diplomat has been modified to default to not attaching vCard (.vcf) contact files
when sending shortcuts. This is to ensure that personal data is not replicated in this
way unless you have specifically chosen to do so.

A new system parameter on the 'CRM Database' tab in Maintain Sales Ledger
Parameters allows the setting of "Attach vCard (vcf) files with call shortcuts" to be
changed to Enabled.

© Maintain Sales Ledger Parameters - =

hacen User delints Cummar Assets Database Cuntons Data Languages At Trad
CRMDsabose  Document Enty  Document Entry fcont Customer Fetums  Sock Refence Proties  Documentaton  Documentation foart |

Dasbied omatic spell-checking for call events
Nore Attach vCard (vcf)files with call shortcuts Disabled

Shipping to Freight Forwarding Addresses

Available with axis diplomat 2022 a

axis diplomat users and their customers who ship goods outside of the UK may use a
UK freight forwarder to export goods on their behalf. Prior to axis diplomat 2022,
users needed to amend the delivery address on sales orders between that of the
freight forwarder to produce delivery documentation, and that of the end customer to
ensure the correct application of VAT.

axis diplomat 2022 introduces the ability to have an additional 'interim delivery
address' on sales orders and delivery records which is the address to which the goods
need to be shipped, prior to their export by the forwarder, to the end customer.

The option to enable the use of interim delivery addresses is set in Maintain SOP
Parameters on the Delivery Details group of the Document Maintenance (cont.) tab. If
this parameter is set, an additional 'Interim delivery address' section is available on the
Terms and Addresses tab of sales orders.

To set a document to use an interim delivery address, select the 'Delivery via interim
address' drop down and choose the appropriate address type. axis first recommend
that a customer account record is created for each freight forwarder with its own set
of contact records. The freight forwarder account is then selected using the 'Account
address' option.
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invoice to Detais Spacid hstuctions

Invoice to Statement Address Specal instructions. As Below

Coreact Customer Defaut (Jane OName) ~  Cf

Address label (I N OName
123 Sales
Rue Edroordnsie
23456 PARIS
France
Temns and Condeions

Tems and condtions Pe Bolow v
2 9
Defiver to Detalls
Deiverto Statemert Address
Cortact Jane ONama [Man Contact] ~| €' B
Address label |J N OName Irterim Deiivery Address
‘que Exraordnare Delivery via intenm addvess | Accourt Address ~ | Q| [01/15919
23456 PARIS S :
France Contact Andrew Other [Main Contact] ~ | C* Bf
Address label AN Other
Freight Foewarding R Us
2 9] i The Industral Estate

BRIDGWATER
TAS 3EQ
Delverytems | Unspechied e

Delivery method

'Best' delivery method calculation will identify the best delivery methods by which the
order can be delivered to the interim delivery address.

Delivery record creation and handheld order picking functions have been updated to
prevent consolidation of orders for delivery to different interim delivery addresses in
addition to not allowing consolidation of orders or deliveries to differing end delivery
addresses.

Additional columns have been implemented in Sales Order and Deliveries monitor
tabs for interim delivery address contact and address information. There are hidden
by default and can be enabled on a user by user basis as per standard monitor
functionality.

Interim delivery address contact details and address lines are available to document
designer sales documents, including:

e Advice Packing Note

e Credit Note

e Customs Invoice

e Delivery Note (GOA, Invoice and Order variants)

e Invoice

e Order Acknowledgement

e Proforma Invoice (standard, Despatch and Quotation variants)
e Quotation and Quotation Order Form.

3.3. Calls Monitor

Available with axis diplomat 2022 a

A new Calls Monitor has been added, which can be found on the CRM Enquiries menu.
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Compary DA (6P Lomted)

¥ CRM Enquiries

v Aocower | Seppler Supp
Type GroupCode | Deverg

B calls

€ Calls Monitor

i€ Watched Call Monitor

{5 Service Level Eg

Whilst it has always been possible to add Call and Call Event tabs to custom monitors,
this pre-configured monitor provides a great starting point for those beginning to use
the CRM functionality of axis diplomat for the first time or for those who want a ready-
to-go solution that lists their current calls as well as those for their group.

,9' Calls Monitor
File Help
My Open Calls ' My Call Backs My In Progress Calls My Outstanding Calls My Events My Group’s Open Calls = My Group's Call Backs My Group’s In Progress Calls My Group's C
Refresh Completed 10:57 Thursday 22nd September 2022

Statiis Call Subject Call Account Account Aeians Account Contact Last
Type Number Type Short Name Name Name Updated
Call Back  Sales Faulty Chainsaw 2 Customer TOOLSRUS 3005 Tools R Us Brian Brow... 01/05/20
Call Back Sales Special Christmas Promotion 3 Customer TOOLSRUS 3005 Tools 'R Us Brian Brow 01/05/20
Call Back  Sales Joint Promotion on EGPL Product Range 4 Customer TOOLSRUS 3005 Tools R Us Cathy Bro 10/10/20
Call Back  Accounts  Credit Note Request 5 Customer TOOLSRUS 3005 Tools 'R Us John Keel... 05/09/20

Tabs provided by the Calls Monitor include:

e My Open Calls and My Group's Open Calls, which list any call that is not
complete for the current logged in user or their group, respectively.

e My Call Backs and My Group's Call Backs

e My In Progress Calls and My Group's In Progress Calls

e My Outstanding Calls and My Group's Outstanding Calls

e My Events and My Group's Events, which list any event added to any call,
irrespective of that call's current responsibility, in the last week by the current
logged in user or by anyone in the current logged in user's group, respectively.

As with any pre-configured monitor on the system, you can of course change the
filters and column layouts to suit your requirements and add your own additional tabs

too.

Page 19 of 96
Copyright © 2022 Systems AXIS Ltd



axis diplomat 2022 New Features

3.4.

3.5.

Customer Block Amendment by Country

Pre-Released to Software Assurance customers * a

The Customer Record Block Amendment function has been extended to allow the
range of customers to be modified to be selected by the country of their account
address.

All countries B
o Brazil A
Credit limit British Indian Ocean Tenitory

Brunei Darussalam
Select by delivery method |Buigaria

Burkina Faso
Burundi

Cambodia
Inclusions/Exclusions Cameroon

count type Canary Islands

This is useful if, for example, you want to move all customers in a specific country to a
different customer group, order source code or pricing tier.

Document Sub-Totalling

Available with axis diplomat 2022 a

Sub-Totalling for sales documents (sales orders, quotations and, for those with the
Service Contract Management module, Service Contracts and Requests for Contract)
was previously available as an optional module. This has now been enhanced and
made standard on all systems.

'Sub-total' and 'Start Sub-total' lines can now be added to sales documents. All stock
items between the Start Sub-total line and the Sub-total line then have their prices
suppressed from documents. If no Start Sub-Total line is provided then the sub-
totalling applies to all preceding items from the start of the document.

Sub-total columns on the Item Details tab then show the sub-totals for net and gross
of the preceding items.
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3.6.

]

Customer Detals  Customer Notes  Ganeral Detads  Document Notes e Detals  Teems and Addresses  Atachmerts Paymert Detals Lrks  Audt Trad

Amendng Sales Order 18726 Values
Cutomer refovence [01/3005 Too R U il e [0070 GBP  Com [284 %65 % (1063 59G8)
Croct et 10030 G8P  Curert balance (990430 cep VAT (80202 GBP  Wegt Sub-total
Servce cortract type | Defak corteact type - Tad (81212 GEP Value Gross Value
Debvery Cater 1080GEP 00 ex. VAT) (GBR) (GBR)
Debveychage  Cusiomer defaul (334 charge ot orderery)
Cumert toms
Uni VAT Sub-total Sub-tetal -
Hem  Stock Ordered  Delvered  Outstanding Free  Supplier » % Defivery
Wiy v Dexcrption d s, Pic Value Nt Vaiue Gross Valoe .
Number Reference Quintty  Quantity Guantay Stock rock 4 <29 pros ey OueOnte #
1 EGPLMOW!  EGPL Bactac Mowee 9 Aeend 7 171022
177 plastic: tlades
2 EGPLMOW2  EGPL Bactrc Mower 1 o P %02
17 et s temruber (6
3 EGPLMOW]  EGPL Ratay Mower 0 w2
— Subtctal Dot
. % = T w02
Subtotel tent | Total for Lawnmowens.
4916
@R w2
Sub-total Details X064 W02
[Action| Sub+otal v
480132 L
<\ Subtotaltext |Totalfor Lawnmowers: yw
Fie drerdnerts | Flject Amencinerts

1

7 I Order Acknowledgement

GARDENING SUPPLIES

Order From
Tools 'R Us

76 Main Street
Greenton
Countyshire
€S6 8GH

Date
13-10-22

Your Reference
23A456

Quantity Description

10 EGPL Electric Mower
12" plastic blades
10 EGPL Electric Mower
12" metal blades
10 EGPL Rotary Mower
38cm cutting width
10 Wimbledon Electric Mower

5-blade steel cutting cylinder

Total for Lawnmowers:

10 EGPL Hedge Trimmer
600mm Blade, 500w Motor

10 EGPL Electric Trimmer
45cm Cut, 340w motor

1 Carrier

Account
01/3005

Reference
EGPLMOW1

EGPLMOW?2

EGPLMOW3

EGPLMOW4

EGPLTRIM1

EGPLSTRM1

CARRIER

3349.30

Total Value (ex VAT)

£4010.10

For and on behalf of the Company

Signed:
Date:

Page 1of1

Create Linked Quotation from CRM Calls

Pre-Released to Software Assurance customers

* @

A new button has been added to the CRM Call dialog to allow a linked quotation to be

created.
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3.7.

2 Can TOOLSRUS 6 - o X

1

Date

02213485 Aedy Brow ¥ Creates

71 ] Manohons 01032 555666 Ot e [

Hwe

2 Events Patneved

Type Motes Duration  Statws Call Type  Respensibiidy

MOPN2 134456 Ardy Brown i \fomation Bran caled. They are plamring a0 8 seasonal promation on leaf blowers and 30 wants 3 000448 CalBack  Sdes Detyh VWilama
uste for a one-<H purchase of one hundred EGPL mars electic e blowers and ffy of e
o mcharge s crey

ColBack  Sdes Dety Witarra

Create Quotation

Q| Evertfter | MEverns V| | NewEvent Aend Event Defer Cat WatchCal | | Ceate LrkedCal | | Create Guctann

Caf Sttus

Coll Back Fescrabity Dew Wikiama (Machemry Saes Specaist

Pt Preview SendRepot | Send Shoscut Cose

BEE 64 win® doonat 022 DPA Loca)

Previously, it was necessary to create a quotation separately, either by using the Enter
Quotation function or via the Quotations tab in Customer Enquiry before returning to
the CRM Call and linking the quotation via the Links tab.

In addition to saving valuable time in creating the quotation, this enhancement also
helps ensure that quotes are linked to the appropriate CRM Calls as staff do not need
to remember to carry out a separate stage.

Delivery Note Scanning and Sales Order Release

Available with axis diplomat 2022 a

A new 'Attach Documents' function is able to monitor the contents of a user-defined
folder, checking for the presence of PDF files.

The scanned files are automatically associated with their relevant Sales Order using
OCR technology and filed as an attachment to the Sales Order.

As each document is processed, it is added to an on-screen list of the related sales
orders. Once all documents have been processed, the user is given the option to bulk
release’ all of the order that can be released. Any which are on hold or have already
been released are, of course, excluded. Orders are either released to invoice or to
Goods on Account, depending on the setting on the relevant customer account.
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A Desktop Scanner with Automatic Document Feeder

In practice, this means that a collection of Delivery Notes (for example, returned from
a delivery run by one of your own vans) can be placed in a desktop scanner fitted with
an automatic document feeder (as shown above) where the scanning software is pre-
configured to save the scanned documents as PDFs in the same folder as axis
diplomat is configured to look at from within the 'Attach Documents' function.

3.8.

Custom Data in Customer Monitor Tabs

Available with axis diplomat 2022

@

Customer monitor tabs now include columns for every Custom Data field.

& Customers by Group - o X
File Help
Garden Certre Customers 4 Customers [+]
Customer  Customer SelsOnOwn  SelsOn oo Ha HasGarden Busnes Custornes  Accoumt oot Coment A
Account  Name Viebsite? Amazon? "‘ 2 Shop? Cemr nes Size Order Scurce  Status S Balance
Eay Type Post Cod
8% oo 8 Heca Deveicomerts No o e e ot o Cortiacter So Tader 2 Beth Vi  CSOFR AR
ns Aol Logancs Yo No Ne Mo Retaler - Other Scle Teader R ¥ e cs13m 208
3669 Aooks & You Patrwny Yoo Yoo Yeu Yes Rataler - Cther Sole Trader 5-B 7 uve s 526346
—— e ——
Sells Main .
€lls On Own Sells On Has Has Garden Busi Business
: n usiness ;
Website? Amazon? = Shop? Centre? Size
EBay? Type
No No No No Landscape Gardener or Contractor Sole Trader
No No No Sol

Retailer - Other

Yes Yes
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3.9.

3.10.

3.11.

2 Customer APOLLO-003 01/3329
File Help

General Details Custom Categories Contacts Campaigns Delivery Details Custom
Events Quotations Sales Orders Outstanding Order tems Goods on Accoul
Custom Data

Schema iCustomers

Positi... Field Data

1 Sells on Own Website? Yes

2 Sells on Amazon? Yes

3 Sells on eBay? No

4 Has Garden Centre? No

5 Has Shop? No

6 Main Business Type Retailer - Other
7 Business Size Sole Trader

These columns are enabled by default, if you have custom data fields defined for your
customers, but, as with all monitor columns, you may turn off individual columns and

so different monitors can include just the custom data fields that are relevant for your
particular requirements.

EORI Column Added To Customers Monitor Tab

Pre-Released to Software Assurance customers * a
An additional column has been added to Customers monitor tabs to show the EORI

number.

By using column filtering or sorting, this provides a simple method for checking which
customers may need EORI numbers adding to their account where they are currently
blank. This could be helped, for example, by filtering a Customers monitor tab to
showing only export customers.

Additional Columns for Sales Item History Monitor Tabs

Pre-Released to Software Assurance customers * a
Sales Item History monitor tabs now have a number of additional columns:

e Unit price

e Price per

e Unit of measure
e |tem discount %

Contact Groups on Customer Enquiry Contacts Tab

Pre-Released to Software Assurance customers ’k a

The list of contacts shown on the Contacts tab of Customer Enquiry now includes
columns for the contact groups that each contact belongs to.
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3.12.

You may define a number of contact groups, which typically are used to indicate the
type of job role the person performs or the type of communication that they should
be included in. Each contact can be in up to four different groups, reflecting the fact
that in many organisations, individuals fulfill multiple roles.

S Custemer TOOLSRUS 01/305 - o x
File Help
Evets  Outaions  SuesOden  OumandrgOuierlems  Geodsonicoourt  SevceCorbads  Sstemert  Troomocton sty temMsley  Gaphs  OutomOus  Retms  Coendsr Ak Tl
Genersi Detads  Custom Cafegoses  CO0A3  Canowgns  Osbvery Detals  CistomarNotes  Banches  Accourt Detsls  Prong  eGusness /EDI  Documert Otors  CustomerPrce Ut Mtachmerts  Trocesblty  Cal Hatory
Customer Detals
Accourt (0173005 TOOLSAUS | [Toss RUs
Cortocts
. ContactGroupl  Contact Group 2 Contact Growp 3 Cantact Group & s Toined Leh z %
Display Name Foosie Py e s Job Titie Sous e DR TelephoneNumber  Diension Mobile Number  Notes
trdy Brown Drector Puchasng Sven Aecaurts Maragng Orector  Actie 28052002 01432 558666 &
fran Brown Drector Puchasng Purchasng Manager  Active 01432 858685 Biania Aedy's
Cathy Browny Drector Aecourts ‘ 5 cathy eown @
1 ngeton Saes
Fn e e S Contact Group1 Contact Group 2 Contact Group 3 Contact Group 4 it
Description Description Description Description
Director Purchasing Sales Accounts
Director Purchasing
Director Accounts
Sales
Warehouse CustomerService

In the screenshot above, a campaign or emailshot, for example, to Directors would
include three of the contacts whereas one to Purchasing contacts would only include
two of the contacts from this account.

Amend Status of Customer Return from Customer Enquiry

Pre-Released to Software Assurance customers ’k 0

A new right click option has been added to the 'Returns' tab of Customer Enquiry to
allow the document status code to be changed without needing to drill down into
Customer Return document itself.

S Customer GIANT-5001 0173356 - o x
File Help
GeoersDetols  CustomCategoees  Ctacts  Campsgrs  OebveyDetsls  OustomecMotes  Branches  Accourt Detols Prong  efusness /ED|  DocumertOptons  CustmerPrce Ust  Atachmerts  Trocesbty | Cal Hatory
Evets  Outwors  SeesOdes  OusandogOtertens  GoodionAcomrt  SeceCortachs  Smemet  Toossctonstoy  lembeley  Gaghs  OatomOds  Feume  Coeede  Ackt Tk
Customes Detats
Aocourt o1a%e GANTS001 | [Gart Suppkes e
Renams
Document  Statu Tt oo 7 PRI Acknowledgement Advice/Packing  Le Release Tast Relense S =
Reference  Description pdec, | O Sowmce Locytion Anourk, . OueDste - Statis Prned Note Printed Date Document Refar.. | 7P a
S5 pwmngRenm WSS A Man Depct A% 20V Olsndeg &

Customer Return Enquiry
Amend Customer Retumn
Release Customer Retuen
Amend Status Code
Close Customer Retun

fied Cilef
Help f
o Status Cust...
. Description Refe... Order Source
Awaiting Retum W6834 Alan Main Depot

Customer Return Enquiry

Amend Customer Return
Release Customer Return
Amend Status Code

Close Customer Return

Outstandey mtume 7]

fig 1 - simply rightl-click on the particular Customer Return
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Geners Detas  Custom Categoses  Cortacts  Campsons  DelveryDetals  CustomerNotes  Branches  Account Detals  Prong  eBusness/EDI  Document Options  Customer Price Ut Attachments
Everts Gustabons Sales Ordens

Tracesbity  Cal Hatory
Quetanding Order berss Goods on Acoourt Service Corteacts Sperrert Transaction Hetory Rem Hstory Graghs. Custom Dats FRetume. Caterdar Aot Trak
Customer Detat
Aocourt 01/3%6 GANTER0T | [Gart Suopten
Retums
Document  Status Cont. : Acknowiedgement Advice/Packing  Lat Release Tast Release =
Reference . Description Rete. | 7008 ScRce Location Amoyet . Orie Oste - | Status Prioted Note Printed Date Document Refer... | PO a
£S5 msngReum  WES$ Aan Man Dept 2% 203202 Ousndeg &
Amend Retuen Status ? x
Retum Stz Selecton
Qocumert 4] [6 - Amatog et~
{6 - Awakers Retum

Amend Return Status

Retum Status Selection

6-Awating Retum v
6 - Awaiting Retum
7 - Awaiting Inspection

fig 2 - choose the new Document Status code there and then

3.13.  Amend Sales Order Location from Customer Enquiry

Pre-Released to Software Assurance customers ’k 0

A new right click option within the Sales Orders tab of Customer Enquiry allows a sales
order's stock location to be amended, Previously, this was only available via a Sales
Order Monitor or by using the dedicated function, Amend Sales Order Location.

S Customer TOOLSRUS 01/3005 - o x
File  Help

Geners Detsls  Custom Categoses  Cortacts

Campsigns  Delvery Detsfs  Customer Notes  Branches  Accourt Detals
Everts Guatatons Sules Ordens

Prong  eBusness /EDI  DocumertOstons  CustomerPrice st  Atachmerts  Traceabity  Cal Hatory
Outmandrg Order Rerss GoodsonAccourt  Service Cortracts

Serrert Trarsaction Hetory Rem History Graghs. Custom Dats Retums Calendar Audt Trad

Customer Detalls

Accourt 6173005 TOOLSRUS | [Toas R Us Sales Order

Sales Ordes Enter Sales Order

Nornce "1 ey OeSoucs  Bpe  Locsen e Amend Sales Order i hae Docipsen  Conmig

#1ens 24214 R Ssies Oder  Main Depat 208202 Caty B s
EaterSokes Ocder Close Sales Order K
Ao saps Deeee Amend Sales Order Location
Close Sales Order
Amend Sales Order Location Toggle 'On Hold'
Toggle ‘On Hold"
Copy Sates Order Copy Sales Order
Copy Je ueltan Copy to Quotation
Create Contract Request
Reschedule Sales Order
Sales Order Enquiry
Print Order Acknowledgement

3.14. Force entry of Sales Order Cost Centre
Pre-Released to Software Assurance customers ’k 0

A new system parameter allows systems to be configured to force entry of a valid Cost

Centre when creating sales orders, thereby ignoring any user or customer-specific
defaults.

The parameter can be found on the 'Document Entry (cont)' tab of 'Maintain Sales
Ledger Parameters'.
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2 Maintain Sales Ledger Paremeters - (=] x
File Help
Enaues Gereeal eBusness User defouts Custom Data Larguages Aok Tl
Contrl Homation  Customer Mactanance  CRMDMsbase  Documert frty  Doomert Entycort)  CustomerRetms  Slock Refwnce Picrtes  Documertaion  Documantation kort )
Inchasons / Exclusons Maceloreous
Disglay case Quartty O Ut orine pace catadstion Lre ~
Enable prce per =} 1 .
e [0 Donctarol metn dacouts o matm poces | o
o o Do ot apply customes dracount to matex peices )
fa e m’ [ Doret soel customer dacourt to mete dacourta 0
Bkl [ | D0 ot oty e ducaurts o quartty besak paces =)
", e = Do ot reteve quantty besk prces f dscourt ma s appbcatie [
Customer dacourt 7 0
AR 0 Force ectry o decenal places o sales pices %)
3 Fie rvorces.credt rotes 1 bin referance erder )
Suppress SOP measage dumyg Fwvoice entry =)
Soprens doe ' detals £ | pRrsem- 2 g
e [)  Portol sdes pamertiefundprompt At &
VAT nchusve paces daplay
Sovm kbt = ity o
Suppeens defouk departrert plne

®O

Wam f o customerstock price
Suppress defauk cont certre

defank onder, Wam # ronretumatle tem (]
Suppress defalt cur eference
Sopeunt defach ity Suppress default cost centre
Supress delint pice
Suppeess Debverto' address amendmert

Suppress proft margn detals (u]

RO

3.15. Default Call Responsibility by User

Pre-Released to Software Assurance customers *k 0

A new parameter has been added to the 'Accounts User Defaults' dialog within User
and Group Maintenance. The default responsibility, found on the Call Defaults tab,
defines the initial responsibility for any new CRM calls that the user creates. In
addition to any current specific user or group, the default can also be set to the user
themselves or to their group.

e

User  Grxpa  System

LUser Detads
User 1D Full Name Job Titke Group Administiator  Supervisor  Disabled oo Emai :
::iL x::‘: O ;th;fmuuu;a_wi : . = X
g:‘:,k M,,:: wt:n; Stock Defits Col Dot Suen Ledger Defonta - SOP Defits  POP Defonis - Service Cortract Defonds
GEORGE  (Gearge Green Sorea anager | :0::“ 2
sUE Sue Orange Sales Admiristrtor | Melamente =
SOy ||

Sales Department [Group]

Allow call authorisation Hzg Groip
e for new calls
Frckude 443 =’
Opters [ [5] [eane

a4 Coy | [ Bewnd | [t | [Soami® @B ¥ 32 setoonez  0PALocs)
3.16. Close Sales Order option added to Customer Enquiry
Pre-Released to Software Assurance customers * 0

An additional right-click option has been added to the Sales Orders tab within
Customer Enquiry to allow an outstanding sales order to be closed.

& Custemer TOOLSRUS 01/3005

File Help
Goods on Account Service Cortracts Rumemert Transacton Hstory Rem Hestory Graghs Returs
Genersl Detads ~ Custom Categones  Cortacts  Compsgrs  Delvery Detads  Customer Motes  Branches Accourt Detals  Prong  eBusress /EDI Documert Optors  Customer Prce Lat Atachments Trocesblty  ColHatory  Everts
Customer Detals
Accourt 01/300% TOOLSRUS Tooks R Us
Sales Orders Amend Sales Order
T ey e Gweiors et Close Sales Order =
y 18m9 2w Yo Sos Aer  Main Depot Y - Bown (Fra..  Caty @
- . Enter Sales Order 3 Amend Sales Order Location
Amend Sales Order
Close Sales Order
Amend Sales Order Location
Toggle ‘On Hold" . . &
Copy Sakes Order "

Copy to Quotation
Create Contract Request
Reschedule Sales Order

Sales Order Enquiry

Pren Order Acknowledgement
Amend Status Code
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3.17.

3.18.

3.19.

Exclude completed lines in Order Maintenance

Pre-Released to Software Assurance customers * a

The Amend Sales Order function has been modified to add a tick box to show
outstanding items only.

D Amend Sales Order 18426 - =] X

File Help
s Customer Notes  Genersl Detads  Documert Notes  bees Detodt  Toems and Addressen  Atschmerts Paymert Detls Lrks  Audt Trod
ndng Sales Order 18426 Vaues

Cusomer femnce [013232 ook & Scra Techroogy oo 7l v [En: GBP  Com [TV G Magn (6083 X (1529 20GoP
Croct et 10000 GBP  Cumert balance 125405 Gee VAT [19553 GBP  Weght 130000 kg
Service cortract type | Def conteact hype v Tosd [300824 GBP
Devesy Unnpectied
Delvery charge. Customer defat (a3 charge ot ceder erty) v
Cumert toms
> . i et
Hem Stock Descrgtion Ordered  Defvered  Outstanding Free  Supplier . ki, Do [
Number Reference Quantity  Quantity Quantiy Stock Stock o) Gy Voo
1 EGPLSPRYD} Backpeck Sorayer 0 3 16565 Yes Outstandny
4 GOLDFORKD3 GokdToals Crome Plsted 1 [} 1 220 Yes Oustandny
Fok, Steel Shaft S
Lot Options
Gold's Light (Border) Fod.
Gusrartend fo be! Outstanding
5 ACMERAKED? Acwe Standerd G 000 TN Yes  Outsandng 6 13102 NM EAH
6 BOOKI!  Dec & 5 9 5 z ST Q0B 25 Yes Ousadng 000 1302 75 EAW
Outstarde SIO 19102 607 EACH
2540 05% 259 *
< >
Optars
Outetordn £ | jaet | [Avend | | OGose | | Delets | [View | [Movelp| |Move Down | | Feview Favoutes Ogtions Vrpcnt Regrce N Part Labelis)
Fie Aerdmerts | Reject Averdnerts
T EE ¥ 6 eavdooma22  OPARecH)

The initial setting for this can be saved using the 'File > Save current tab responses'
option so it is easy for users to default to only showing outstanding items if they wish.

For those with the Service Contract Management module, this option is now also
available in the equivalent Service Contract amendment function.

Sales Order Delivery Address Labels
Pre-Released to Software Assurance customers with the Bartender Bar Code Labels module *
A new right-click option has been added to Sales Order monitor tabs to print delivery

labels. The function prompts for the number of labels required before using
BarTender to print the labels.

Customer Discount Percentage column on Customers monitor tabs

Pre-Released to Software Assurance customers ’k 0

A new column has been added to Customers monitor tabs to show the discount
percentage set against each account.
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S Customers by Group

Ble Help
Garden Cortre Customens | Aj Cutomen [ +]
Raresh Conpletod 13,49 Thursdey Znd Sestember 2022

3.20.

3.21.

3.22.

Customer Custor

GLENGAOOT 3097 Gien Groen Limted

Customer
MName

Aok Logaecs

Asia 4 You e

Customer %
Discount (%)

Cumrent Credt  Avadable C. Payment
Credit £.. Terms

20.00%
20.00%
20.00%
12.50%
12.50%
10.00%
12.50%
20.00%

Asia Develogments Inc

C. Gad Datrbrtion

Cayman Reed e

COW Inparts com

Oreddr Equpment Co
Ohedsr Froat

Ceeves Supples Limted
Oeeves 8 Sens Research Co
Cobmtia § Columtia Retad Inc
Comwal itematons! Patner

Astec Itemancod 1

As with all monitor columns, this can also be used for sorting and filtering. In the
screenshot above, for example, the list has been filtered to show just those accounts
with customer discount. This can be particularly useful when reviewing discount levels
and schemes.

Customer discount % column in Customer Transaction History monitor tabs

Pre-Released to Software Assurance customers ’k a

A new 'Customer Discount %' column has been added to Customer Transaction
History monitor tabs to show the discount percentage set against a given transaction.

Right-Click Options for Goods on Account monitor tabs

Pre-Released to Software Assurance customers ’h 0

Additional options have been added to Goods on Account monitor tabs to provide the
following options:

e Amend Delivery Details
e Consign Delivery 1

e Print Proforma Invoice
e Create Invoice

Note 1 - Consign Delivery is only available on systems with Despatch and Delivery
Management.

Delivery Terms added to Sales Deliveries Monitors

Pre-Released to Software Assurance customers with the Despatch & Delivery Management module

*

Sales Deliveries monitor tabs now include an additional column for the Delivery
Terms.
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3.23.

Customer Delvery  Sales Order  Goods On Account

Spiacle Faers
o - Order Scurces o Xt
Detvery s Acadatie tacss Cumet Selecten

Moy Mool Cod Descripter 4 [Cose  Desergtion =
eidniciaas Uapeched . | e v s tema o show A

Consigned By
Scheduied Detvery Dt E’ Z “ Delivery Terms

Neleted Del

A corresponding filter has also been added

Delivery Terms refers to the International Commercial Terms (normally abbreviated to
Incoterms) used to define which elements of costs are to be paid for by the seller
(consignor) and which by the buyer (consignee).

Sales Order Invoicing Mode

Pre-Released to Software Assurance customers with the Goods on Account module *
Sales Orders now have a new Invoicing Mode, separate to the Release Mode.
This allows an order to be flagged as allowing multiple releases but one a single

invoice. This means that each part-shipment will create a Goods on Account booking
and the invoice is only created after the final shipment.

D Amend Sales Order 1671 - o X
File Enquiries Help

Customer Detals Customes Notes  General Detads  Document Notes Rem Detods  Torms and Addwsses  Atachmerts Payment Detals  Lrks  Audk Trad

Amandng Sales Orcer 18713 Vaes

Customer refevence 0173005 Tocls A Us i Net 19730 GBP  Com 18360 G8P  Magn 331 * (75068

Cnstient 12000 GBP  Cuswet balarce 350430 Ges VAT [3942 GBP  Wegre (00000 &5

> .4

voice 10 Detals.
e o Satemect Addwes
Cortact Customer Defaut (Cathy Brown)
Address label Mias Catty Brown
Tooks R Us
76 Man Sreet
Greerton
Courtystwe
CS6 8GH Terma and Condbons
Temns and condtions  As Below
29
Saes ‘Sevgle rrvoce teat
Debver 1o Detaly
Debverts Debvery Addrmss  ~ | Q
Cortazt Cathy Brown (Francasl Deector) Man Cortact] | [CF) B
Address ladel My Cathry Brown
Tocs RUs
84 Man e z ' =
GREENTON. Sales order release mode | Allow multiple partial deliveries {Back orders)
Courtyshre
CS68G)
2 9 [+
Send Shortout Flo Amendments Reject Amendments
T BB ¥ o eatdma22  OPALxH)

A Sales Order that can be shipped in multiple installments but can only have a single consolidated invoice

once all shipments have been made

Create Invoices for Goods on Account will not consolidate bookings from orders
flagged as single invoice with other bookings, instead creating a separate invoice for
each such order.
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Customer accounts now hold a default invoicing mode which is used as the initial
setting for both orders entered manually and imported from external sources such as
websites.

S Customer TOOUSRUS 01/3005 - o X
File Help
Everts  Ouctasions  SuesOdes  OumandgOnderlems  GoodsonAcoort  SenweCortacts  Stemet  TrrsoctonMetoy  temMstoy  Gaphs  CustomDets  Returs  Coendsr  Ask Tl
GeoersiDetols  Cusom Categoses  Cortacts  Cacpsgms DeveryDetals  CistomerNoten  Barches  Accourt Detals  Prong  eBusness /ED| Documart Optiors  Customer Pre Lt Mtachmerts  Tracesblty  Cal Hatory
Customer Detals
Aocourt (0173005 TOOLSAUS Tosks R Us
Document Optons:
How ety of 2 Documert Types
Fastrcs o to grice bt o
Corachdated ovcicngreawed o

Ao sales order relegse to Ivoce and Goods on Accsurt v
e ”
Sales crder nncng rode | [Mutpie rrvorces atowed v
i aﬁrvxu&.‘e:
Show price on GOA debvery note
Pert 0OC weth Fica 1%}
Centhicate of Corfomnty reqamd  Yes - With ivorce v
Mrwmum shef e 0 cayls)
Delve statemects by Enal v 1o Caty Brown <cathy brown @tookeus coLk>
Debver debtors leters by Pot v 1o CobyBown ~
Debver rrvoicms and cwdts by [Post Vo [Uhapeched v S g
Orly advse man contact of oo (] Forder release mode Allow muttiple partial deliveries (Back orders)
Suppress arter enals ]
R ales order invoicing mode |Muhiple invoices allowed v
Defauk stock label fomat Stock Defak et

s ial rel Muttiple invoices allowed
Uppess paria Ioease. Single invoice (wait until all tems have been delivered)
aw price on GOA delivery note ||

%]

[Swe ] PotPreven | SendSweae Cancel

1t FEE o eavana2z DPAGcH

Customers, Sales Orders and Goods on Account monitor tabs have all been modified
to show the Invoicing Mode where appropriate.

3.24. Override Consolidated Invoicing by Document

Available with axis diplomat 2022 and the Goods on Account module

It is now possible, when raising a sales order for a customer marked as having
consolidated invoices, to exclude that specific sales order from being consolidated.

© Enter Sales Order - o X
File Enquiies  Help
Customer Detols  Customer Notes  Geowel Detads  Documert Notes  Rem Detols  Terms and Addresses  Atachmerts Paymert Detols  Links

N Sales Onder Veles

Customer reference 0173004 Groen Fngens i Net (000 GBP  Com 000 GEP  Mapn (000 % 000G

vt et 1000 GBP  Cumert balnce [0.00 [ VAT [000 GBP Wt (00000 %

Totat (000 8P

Febererces Sock Locatin

Batch number Locston 0| [Man Decat

Customes onde refereece Relesse Detols

Our elevence (AnY Cansoidsted rvocr; requred | Customer Defuk Morthy)

_ [Comtomer Defock pierdy) |
Status code 0 | [Outstondns | Other Detals Erforced { )

Vabd ured dte (2211072022

Customer Default (Monthly)
Customer Default (Monthly)

Q Enforced (Monthl
N Suppressed
Onder sonrce code “ cour

In addition, Sales Order monitor tabs now also include an additional column to
indicate the Consolidated Invoicing mode for each order.
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This functionality is controlled by a system parameter. To be able to override the
consolidated invoicing mode, you must ensure that the parameter "Enforce
consolidated invoices" is NOT set. This is found on the 'Order Release' tab in 'Maintain

SOP Parameters'.

B Maintain SOP Parameters - o x
File Help
Documert Msrtenance - Documert Martenance foort ) Opayo  Enaunes 2 3. Orter Reiease Prompt Supgresson  User Defacts - Audt Trod
Order Release Goods en Account
Suppress upert customer nates a Create smpurate Freoces for each order m]
Suppress et docurmert nctes o
Erforce panal relesse flag =]
Force quartty entry a Create separate invoces for each Debver To'address [
s e scdticn descretn tem eieases (=] Trnder cus elerence o
Hicw seets runber croation a Tander wecal atnuctons No v
Suppress vevil rumber Ines m}
Erforce consohdated rvoces m]
Prefix sacal rumbes in dacumert ines =] s GO e e st a
Trander addtons pr— Dl . o
orce consolidated invoices O 2
a
Torader
Aosky cutomer dacourt to devery
Transfer Prod Spec fom order 1o nvakce g
Trarsfer Add. Dese. from ceder b3 rvoce =]

3.25. Customer Enquiry Goods on Account tab

*

A new Goods on Account tab has been added to Customer Enquiry to show all Goods
on Account bookings. By default only uninvoiced bookings are displayed but all

Pre-Released to Software Assurance customers with the Goods on Account module

bookings can be shown if the "Show invoiced bookings" option is checked.

S Customer GREENFING 01/3008 - o X
Fle Help
Genersl Detals  Custom Categoses  Cortects  Campasigns  Delvery Detals  Customer Notes  Branches  Accout Detals  Priong  eBusness /EDI Documert Options  Customer Price Ut Attachments  Traceablty  Cal Hatory
Everts Guetasons. Sales Ordery Outstanding Order Rers. Goods on Accaurt Service Cortracts erert Trarmaction Hatory e Hatory Graghs Custom Dets Cabender Aok Tral
Customer Detals
Accourt 0173004 GREENFING Green Frgens
Customer Goods On Accourt Bockings
Net Valoe -
Bocking  Document Net Value Inveice Sales  Customer Sales Order o
Reference  Date ©ep) Nt s Number Order Ordes Number lovckingKode | Tocklocilicn | ek Asciandad iy Lask Aierided *
64 DBR 15428 18426 B W Trvoice 0 Man Depat ANDY 202153
647 DR 2016 2016 18540 R4s6s rrvoce 0 Man Depet ANOY DH21548
6748 D2 Lk 1B 18401 W7 L Mag Deoct ANDY 2052158
% BB2 64754
/.mmz—- O |
g Net Value 5
Booking Document Net Value ek lavciced Invoice Sales Customer Sales Order Stock Location
Reference Date (GBP) (GBP) Number Order Order Number Invoicing Mode
44 230322 1154.25 1154.25 18401 14779 Single Invoice 0 - Main
250.16 230.16 18540 R43966 Single Inyai

Show invoiced bookings []

|

Prrt Freview | Send Shosaut Cancel

Right-click options are provided to amend bookings, create invoices and print
proforma invoices. It is also possible to drilldown to the original sales order.
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3.26. JSON File Format Support for Customer Price Feeds

Pre-Released to Software Assurance customers with the Customer Price Feed Delivery module

*

The Customer Price Feed Delivery module has been extended to support delivery of

price feed files to particular customers using a post to a web service (http/https) with
the data in JSON format. The connection details are set within the eBusiness/EDI tab

within Customer Enquiry.

A limit to the number of items being updated per post has also been provided as well

as being able to send updates containing only items that have changed since the last

update.
3.27. Supplier Stock In Custom Build Dialog

Pre-Released to Software Assurance customers with the Custom Build Assemblies module

*

An additional column has been added to the Custom Build dialog showing the supplier

stock levels for each optional component in the configuration.

Select Assembly Options

Overal Assemibly Detals Subassembly Detals Buld Vabes Rom Vaes
Stock refererce [HHIC Net (330138 Net (330138
Descrgtion | danam XM75~ hancheld device VAT (68028 VAT (66022

(corfigured as folows:

Toal (396156 Totd (356166

Tomske a1 M 0 Maumm |0
lpsently vew  Optorsonly

Assernbly Explosion Optonal Corponarts

45 HHIC - Jaram XM75+ handheld device corfigured s foloms: Assembly Stock S Wi Max Multiple
Qy Qy Qay

H100mA. 35%)

POIGF  darae Nk Mot futh

3.28. Sage Account Number on Sales order Monitor

Pre-Released to Software Assurance customers with the Sage Line 50 Interface module *

ty
BATPIOTS Janam Battery for XMTS sevies [ 1 1 (] 700  oom »m

For those using the link to Sage Line 50, Sales Order and Customer monitor tabs now

include columns for the Sage account number.

This makes it easier to see anomalies where Sage account numbers are missing,
allowing issues to be dealt with before the invoicing stage.
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3.29. Change History tab on Customer Asset Enquiry

3.30.

Available with axis diplomat 2022 and the Customer Assets module

A new tab, Change History, has been added to Customer Assets. Showing much more
detail than a simple audit trail, this shows, at a glance, every change that has been
made to any field, including custom data.

© View Asset - Ford Focus (100002)
File Help

General Children Stock  Service Contracts Waranty Packs Call History Call Events Change History Notes Attachments  Audit Trail
Change History

Field Date/Time Change Source Data Source User Data
Stereo PIN Number 21/09/202217:43  Manual Manual AXIS 9841
Stereo PIN Number 26/07/2022 09:37  System System AXIS 4561

Asset Servicing

Auvailable to purchase with axis diplomat 2022 and the Customer Assets module 0

Asset Servicing is a new optional module available for axis diplomat 2022 users with
the Customer Assets module.

This new module adds the ability to create CRM service calls based on assets that are
due for servicing, routine testing, maintenance or any other regular scheduled activity,
such as warranty renewal.

It extends the information held against each Asset Type to include default servicing
information:

Amend Asset Type ID 1 - Ride On Mowers

Generd  Chideen
Amend Aevet Type 1D 1 - Ride On Mowers

Asset Servicing
Servicable

Default Servicing Stock Reference |GMSERV

Default Service Interval Units

Zevet Type 10 1

Parert Type 1D 0

Nawe Ficke O Mo

Years v

Default Service Interval

Servicable =]
Defint Servicng Stock Refersnce (GHSERY
Defot Sorvce rteval lrts  Youm v

Defout Senvice iterval 1

==

Individual Customer Assets can then hold records of when they were last serviced:
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3.31.

D Add Asset - o X
File Help
Geoerd Chiden Sock Service Cortracts Wamarty Packs  Cal Hatory  Col Everts Change History  Ohecks Notes  Atachmerts  Audt Tral
Asset Asset Dates
Poset © 100001 & e N2 User [ANDY
Paet O 0 & % Lost Bectical Sufety Te Dute [] e
Neme HUGH Rideon Mower Lamt Audkt Date m} User
Type Ride On Mowes Aoqsstion Dute a Deglcymrart Date (8]
Qs e Wararty Stat a Wararty Bxpey Date o

Descrvton Mod HR138 Commert Lease Expey Date m} Ucerse Erory Date ]

Last Service Date

Customer's Auset elerence

Sevtal Nrber IYVETS35GE7 65T 78

Aqustien Vo 000 Cumert Vake (000 Custom Dot /

Aaset Manoger Sche  Poston Fueld =
| These ave o tema o show -

5 B
o x

Asset Owner & Locaton

Oweing Customer 0173005

Locaton Customer 0173005

Servicable

Service Interval Units Years v

[ ]

AddAsset | Cancel

T BE2 64 saPdcloma 022 DPARecH)

The last service date, combined with the service interval, allows the system to calculate
when each asset is next due for a service.

A separate function is provided to process all assets that are due to a service during a
given time period and generate a CRM call for each one:

O Create Service Appointments - X
File Help

Selection
Include customers on hold []

Date Selection
Start 01/11/2022 @~
End 30/11/2022 (@~

Cancel

One possible use of this module would be to generate a CRM call for each asset that is
due for servicing in a month's time and use those calls as triggers for the Customer
Services department to contact customers and arrange services.

Customer Assets tab added to Stock Enquiry

Available with axis diplomat 2022 and the Customer Assets module

A new Customer Assets tab has been added to Stock Enquiry / Stock Maintenance,
listing the customer assets that are defined as being this stock item.

This provides a simple mechanism for users to locate assets of one particular SKU and
would be useful, for example, when specific product recalls or updates are required.

By default, assets that are marked as disposed of are not listed but can, optionally, be
included.
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Stock EGPLIMOWS - o x
File Help
Ganera Detads e Hatory Fricing and Costng Diacourting and Addtionsl Prcng Etendod Warmrty Packs Customer Prce st Suopher Price Lt Location Detals
Sock Bns  Qock and Marufactang Oetals  Scpemeded Detads  Cortract Detads  nages  Tmacesbity Transactions  Sock Notes  temal Notes  Anbutes CustomOnta Hatony Amachments eBusness Detals Lrks
Optonal Ears Atk Trad Googe Feed Duta Sheet WesSymc Outstanding Order e Cartract tems Customer Assets

Quck Releronce

Rdewce  [EGPLMOWI Sock sfersnice [EGPLMOWI

5  eBusiness Details
Customer Assets

Yem dencronon |EGPL Rty Mower
38om asing mah

P
e = s e |me 5
100002 Actve Tooks Ris 76 Man Street Greerton Unted Kingdom
100003 Actve The Grome Certre. ERfown BODMN Comwal Unted Kngdom
100004 Actve Stephens ntemationsl com Unt 25 Nohmde Commencial Park Uptown Courtyshie Undeton Unted Kinpdom
100005 Actve Frost § Frost Engreeang Co 57 Croft Boulevard Fvernde Unted Kingdom
100006 Actve Green Thegs 32 %t Cuthbet Sreet Townal Courtyshwe Untted Kinpdom

X v Tooks R Us 76 Man Street Geeerton Unted Kingdom
York Land e Unt 26 Southede Estate Uitistown Courtyshwe Copoe Unged Kingdom
Frost Retad Inc Unt &3 Nothede Park Weston Courtyshwe Fovernde Unted Kngdom
Jomes § Sors Frtematonad Unt 78 East Indusial Estate Liietown Courtyshwre Waoodsde Unged Kingdom
Tooks R Us 76 Man Sreet Geeerton Unged Kingdom
Tooks R Us 76 Man Street Goeerton Unged Kingdom
Columbia Developments inc 535 Man Lane Copae Unged Kingdom
B Datrbxtion Limted Unt 54 Rversde Industrial Extate Easton Courtyshwe Dalende Unged Kingdom

R

Optons
Show deposed assets [ (v

Pt e | | Sand oot | | Gl

Tt MBEF 64 we®dgom 222 DPAfLocs)

3.32. Klarna Integration

3.33.

Auvailable to purchase with axis diplomat 2022 and the Payment Service Provider (PSP) Foundation

module
This feature provides an interface between axis diplomat and Klarna.
Klarna is a Payment Service Provider (PSP) providing secure online credit card and

debit card payment solutions for eCommerce transactions allowing consumers to pay
in installments.

When a consumer places an order using Klarna, Klarna will register the payment value
and make this available to the vendor. The vendor can draw down against the
payment only after the order is shipped.

Klarna does allow for partial drawdown against orders that have been part shipped.

axis diplomat communicates directly with Klarna to import reconcilliation transactions,
allowing the relevant control account to be reconciled efficiently.

Stripe Integration

Available to purchase with axis diplomat 2022 and the Payment Service Provider (PSP) Foundation

module
This feature provides an interface between axis diplomat and Stripe.
Stripe is a Payment Service Provider (PSP) providing secure online credit card and

debit card payment solutions for eCommerce transactions from online businesses.
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The integration to axis diplomat also allows a payment request to be emailed to the
customer from within the Stripe dashboard. Subsequently, the payment can then be
imported into axis diplomat using the payment reference.

Consumer's payments by either taking the payment upfront or by taking a deferred
payment and Stripe allows partial capture against an order for orders that have been
part shipped.

A remittance report can be downloaded from Stripe and then imported into axis
diplomat, which allows the Stripe control account to be reconciled efficiently.
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Section 4

4.1.

4.2.

Purchase Ledger & Purchase Order

Processing

Reverse Supplier Allocations

Available with axis diplomat 2022

@

A new right-click context menu option has been added to the Allocation Enquiry,
accessed from Supplier Enquiry's transaction list and Supplier Transaction History

monitor tabs.

Suppher hem Transactors  Suppher Tronsactons P Supber Transoctonn {+]

Soppher Suppler  Suppher Document  Document Taeacti Due Transac et ; Settied Settied have o Internal ]
| hortName  Accoumt  Name Feference  Date Peiod  Date Type Value e Tohal; Unallocat-. Days) Order O™ Referenc 8
GOLOTOORS 8304 GaldTooks Uied - RaRaA 00V PAME.  25%6.%. %65 o
BOOKSRUS 9205 Bosks ¥ Us 20012023 PATME.  3513¢00R 3130008 P
nE 03 Acme Garden Toos | Allocation Enguey 0012 PAYME. 20346755 20346785 het
KNs 8203 Acrw Garden Tools Manual Payer 02/2023  INVOCE 1w 134520 19963 20 23 8 » Ao
BOOKSRUS 8005 Bosks ¥ Uy kN 2 n » Ao
GOLDTOOLS 8004 GoidTooks Lamted 3 0 Ao
ons 8003 Acme Garden Tosls S A“o(atio" Enqui'y n k] A
Supplier Enquiry - LAl oo
Refresh Fs
Find CuleF
Help Fl
Print Preview

Expont

When selecting Reverse Allocations, following a confirmation dialog, all allocations

displayed are reversed. Partial allocation amendments must be carried out using
Manual Payment Allocation.

| Asocation Enquiry

o
Transaction Detals.
Dste 20123
Tive PAYMENT
Rederence  [AB r—
b Ckwerse Allocations
| Aocation Deta
Reference Date Type Amount VAT Total OR Allocata
%0811 INVOKCE 0 7% %%ES6 .
8 PAYMENT ~aESOR 253

Easier Supplier Transaction Allocation

Available with axis diplomat 2022

@

New right-click context menu options now provide the ability to perform allocations
from a list of purchase transactions in Supplier Enquiry or from a monitor.
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4.3.

Supplier tem Transactions Supplier Transactions  [+]

Supplier Supplier Supplier Document Document Transacti.. Due Transac... Net VAT T
Short Name  Account Name Reference Date Period Date Type Value
BOOKSRUS 8005 Books ' Us 368981 02/03/2023 02/24 01/04/2023  INVOICE 5259.80 0.00 5259.80
GOLDTOOLS 8004 G Invoice Enquiry 2023 02/24 01/04/2023 INVOICE  35001.... 7000.31 42001...
ACME 8003 A - - 2023 02/24 01/05/2023 INVOICE 11339... 22678.... 13607..
Allocation Enquiry
BOOKSRUS 8005 7 23 01/24 13/03/2023  INVOICE 7021.20 0.00 7021.20
Manual Payment Allocation : _
GOLDTOOLS 8004 01724 13/03/2023 INVOICE ~ 38210.... 7642.00 45852...
ACME 8003 Ac G 2023 01724 12/04/2023 INVOICE ~ 21490..  40710..  25%1..
Amend Supplier Transaction
Purchase Order Enquiry
Supplier Enquiry
Refresh F5
Find Ctrl+F
Help F1
Print Preview
Export >
Amend Supplier Transaction
Available with axis diplomat 2022 0

A new Amend Supplier Transaction function allows allow amendment of all fields on
invoices and credit notes except for the ledger and supplier account.

If the document's total values are amended, target vales are updated to reflect this
with the analysed values showing as carried through from the original document.

The document lines may be fully amended with the exception of the Nominal Ledger
account for stock purchase order items if Integrated Stock Ledger is in use as this
must be left set to the defined Goods Received Not Invoiced (GRNI) account.

For documents derived from purchase orders where line items' quantities have been
amended from those on the original document, the invoiced quantities for the
purchase order lines are updated.

Saving the amended document will file a reversal transaction which will be
automatically allocated against against the original document and file a new document
with the same reference. Both the amended document and the reversal transaction
are filed in the current open Purchase Ledger period. For foreign currency
transactions, the original document exchange rate will be used.

The same functionality is also available via right-click context menu options within
Supplier Enquiry and monitor tabs listing supplier transactions or supplier transaction
lines.
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Suppler hem Tansactions  Suppber Trarsactions [+ )
Fefresh Completed 1139 Wednesday 2nd March 2023

baaie | vt e B sl el - I | e VT T tnatoe GIGOE PORS Commen LW Gt -
BOOKSRUS 805 B — monny 0170472023 INOCE 525980 000 525990 525980 %8 02/00/2023 14:11 Ad
GOLDTOOLS  B00¢ Goke Moebiié Uy 2 02 0102023 INVOKE 35001 00031 42000 @0 %7 fod
ACME 8003 Aom Allocation Enquiry 3 01052023  INVOKE nus %7 12607, 13607, 6 Ad
BOOKSRUS 8005 Bl Manual Payment Alocation R3 o2 11002020 INVOKE 702120 0 WA  AANN %5 od
GOLDTOOLS 804 G g Supphis Tensaction @ ovas 13002023 INVOKE 38210 200 42 4sS2 £ y d
AME 803 Aam A Supplier T 23 v 120062023 INVOCE 21430 470, 251 25561, » Wernz 12 Aod
Purchaze Order Enquiry o
Supplier Enquiry EE Amend Supplier Transaction )
Refresh Fs
Find CereF
Melp L3}
Peint Preview
Bpon >
-:? Amend Supplier Transaction - O X
File Help
Document Details ~ Attachments
Supplier Selection Supplier Details
Supplier number 8005 Supplier reference 01/8005 | [pooksRUs | |
UK v Name and Address Books ' Us
Unit 19
Townall Industrial Estate
Townall
e g Countyshire
Document Details Contact name IMr Shakespeare |
Batch b
IR D Telephone [o1234 181910 |
Invoice number 368981
l Account number JH-88767
Invoice date 020323
Supplier discount source | Purchase Order v
Intemal reference :] e
N |
Comment [ ]
Goods value 5259.80 GBP
Total 5259.80 GBP
Cancel
it & 32 axis®diplomat 2022  DPA (Local)
4.4. Reverse Supplier Transaction
Available with axis diplomat 2022 0

A new Reverse Supplier Transaction function allows users to remove transactions
entered in error by entering an opposite transaction which is automatically populated
with dates, lines, values, VAT and nominal analysis, automatically allocating the
reversal transaction against the original document and creating an audit trail event
against both documents. The reversal transaction is filed in the current open Purchase
Ledger period.

The same functionality is also available via right-click context menu options within
Supplier Enquiry and monitor tabs listing supplier transactions or supplier transaction
lines.
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Suppler tem Transactions  Stopler Transactons [+
Reresh Completed 1123 Wednesday 22nd March 2023

Suppher Suppher | Suppher Document  Document Transacti.. Oue Tansac Net Seftied  Purchase internal

[

Settied
ShotName  Account  Neme Reference  Dete Peicd  Dste Type Value v Yot Unaflocat... e Deys) Order O™t pference  Certed 8y
BOOKSAUS 8005 Bocks ¥ Us a8 02032023 0272¢ 010472023 INVOKE 525980 000 525080 525820 ES) 00V2023 1411 Andy
GOLOTOOLS 2004 ' Aooion Cogul V2 0 01042023 INVOICE 35001, 00031 42001, 42001 k24 QRAVAB 4T Andy
ACME 200 Snans Vo o 010672023 INVOKE 139 s 13607, 13607, %6 OV 1410 Andy
BOOKSAUS 2005 Allocation Enquiry A8 02 13032023 INVOKE 0120 000 120 nn20 %5 MAVA1203  Andy
GOLOTOOLS 204 ' Manaual Payment Allocation yan o BOVAN INVOLE 32210 74200 485852 45882 %4 NAYA231202  Aedy
Acve 200 Reverse Supplies Tanzaction v m2e 12002023 INVOKE 21430 2o 26861 25561 % NA2231202  Andy
Amend Suppler Transaction
Purchase Order Enuiry
Soppler Enculty | Reverse Supplier Transaction 2
Refresh s z 2
Find CuleF
Help A
Print Preview
Expoct N
I© Reverse Supplier Transaction - X
File Help
Document Details
Supplier Selection Supplier Details
Supplier number Supplier reference  [01/8004 | IGO LDTOOLS | i
VAT treatment Name and Address |GoldTools Limited
Unit 1
Country Uptown Industrial Estate
: Uptown
e E— o
o cs1
Document Details Contact name IMr Gold |
Batch number D
Telephone 01232 987123 |

Credit note number 1367165
Credit note date 020323

Intemal reference D

Department code E] <
Cost centre code D y
Comment ] ‘
Goods value GBP

VAT GBP

Total GBP

[0k ] [ cancel

i 3 & 32 ais®diplomat 2022  DPA (Local)

4.5.  Purchase Invoice Attachment Warning

Available with axis diplomat 2022 0

A new system parameter has been added to instruct the Purchase Invoice Booking
function to issue a warning if no attachment is present when selecting OK to proceed
to the analysis stage.

The parameter is accessed via the General tab of the function Maintain Purchase
Ledger Parameters.

Page 41 of 96
Copyright © 2022 Systems AXIS Ltd



axis diplomat 2022 New Features

© Maitain Purchase Ledges Paameters ~ 8 x
File Help
Cortrol Infomaion Generdl  Special ntuctions  Aude Trad
Stascnery Suppber Recard Martenarce
Pt semtance advices on Documert Desgowe ~ Settngs Atomate spober numder shocetion [}
Cortact Defauks
Dy rasme trom User Defined v
Sstaton type: User Defined
Suppler Dett Andyss
Atcalecete sphercoth sgui. s = Purchase bvoice Oedt Nt Bockg
Offer defat VAT dunng tem analyss %]
Ackodicis ugpher duths sgenel Liot = i Oefout purchase nvoce expendtue e |Epae v
Sunher dabt andiyvs petod lengh S o Dol ey cash experiture type Eperse <
Archveng Transacoon stachmerts requred =}
Remave campieted trarsactions dumng pesod end [ e SN
Retan vansscaors for 0 | dn 1y Setimect ducourt |
Mrumum number of fansactons 0 unafocated debts m|
Accaurts debts <

oz
@achmerﬁs required Transoction Bockg
o cash dscourt delak 2

voce agoroved or payment 2
Credt note approvel %]
Puschase Ladger Encury

Show slscated amourt ok delnd (7]

o] o
1 MR ¥ 64 wes®dgiomst 222 DPA (Local)
L]
Document Detals  Atachwnents
Sugpber Seteczon Suppber Detals
Select by Shott Name Sewch Suppler reference i]
Search text ACME Name and Address
VAT vesmant uK N
VAT Regatration number - Contact name
Documert Detsls Warning 13
Batch number 0 3
Transaction Attachments Requred -
Igured to require attachments and none P v
Transaction Attachments Required ves
Your system is configured to require attachments and none
have been added.
Do you wish to continue?
oK Cancet

t @B E 32 setdomeX2 0PAlocs)

This is particularly useful for those moving towards systems with less paper,
reminding everyone to ensure that copies of supplier's invoices are attached in the
system.

4.6. Formatted Supplier Addresses

Available with axis diplomat 2022 a

Formatted addresses are those where there are specific fields for town, county,
country, etc. as opposed to, for example, six lines of freeform text. Formatted
addresses are required, particularly when interfacing with a range of third party
solutions such as delivery service providers.

Formatted customer addresses have been standard within axis diplomat for a number
of years and axis diplomat 2022 now extends this functionality to supplier accounts.
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Suppher Notes Atachments Teacasbity

General Detals Accourt Detals Cortacts Paymact Detals. Suppher Price Lt Ordeeny Detals
Generdl Detals
Aocourt /a0 Srotname [ACME
sccourtipe I wr—
Address Details

Narme and addess

Adcress Detals

Address type Busress v

Orgarssaton Acme Garden Tools Lmted Un.t 9

Adstons adses ines [nes Townall Industrial E4

Townsl s Exate

Telephane number
Eaxrumber
) Courtry Unted Kingdom : =
Contact emst i [TomNAL | | United Kingdom
Sovhir Wb URL Courty/Siste Courtyive ]
o ,” Pontal/Zo code cs31108
Dok Numter
e Gobal GS1GLNY
Dste accout spemed
Suwvher o
Defok depatnert
Defout cot certre LS
oot rumber TAZVGHBS

A BEE vk  0PARcH

fig 1 - supplier account address maintenance.
4.7.  Supplier Deliver From Addresses

Available with axis diplomat 2022 0

An additional Delivery Addresses tab on Supplier accounts allows a number of 'Deliver
From' addresses to be recorded for use when maintaining purchase orders.

Suppler Notes Aachments Tracesbity Cal Hstory Everts Custom Data Audt Tesk
Genersl Detals Acoaurt Detals Cortacts Paymart Detals Suppler Price Lnt Ordeeng Detais Transactons Trarmaction Hatory Reen Hstory Purchase Onders. Outstandeg Order Rems. Debvery Addrosses Graghs.
Suppher Detats
Suppber refererce |01/200 | faeme [Aeme Garden ook Lnzes
Addresses.
Default Reference Contact Address -
Y MABOEPOT Ken Webd K Webb, Acse Ganden Tools Limtod, Unt 47. Fiversde Fuk_ Litieto o
L Foguthme ___ Femel Hume, Acme Guden Todks (NI| Unts 67, hetees Tower Bainess..
Address Detals ? x
Asdess Detals Acoourt Name
Pddesstpe] Busness v Accourt name [Reme Gartens Tocks 94}
Organisstion [fomeGatenTos iy | Address Label
sl e Tower Busness Pk i lms;:\ymm
ence Contact Address -
. MAINDEPOT Ken Webb Ken Webb, Acme Garden Tools Limited, Unit 47, Riversi "
NI Fergal Hume Fergal Hume, Acme Garden Tools (NI), Units 6-7, Antrim To
Address Details
Address Details oK Cancel
Address type Business v o L S
Organisation Acme Garden Tools (NI)
Additional address lines Units 6-7
Antrim Tower Business Park
Country
City/Town
County/State
Postal/Zip code

Figure 1: Adding supplier delivery address
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An additional Deliver From Address area has been added to the Addresses tab on
purchase orders, allowing selection of the supplier address from which the goods are
to be shipped.

D Erter Purchase Order - o X
File Help

Generd Detals Documert Notes  Suppler Netes - Sttus Detols ASwsses Order Rema  Sugplemertal Conts Lrks  Atachmerts

Order Ifomasen

Debvery method Unapectied

Deliver From Address

Contact Fergal Hume

Address label Fergal Hume
Acme Garden Tools (NI)
Units 6-7

Antrim Tower Business Park
ANTRIM

County Antrim

BT411BL

Feleasemode | Alow mutiple patial delvedes Back onden)

1 ICH OB 64 wa®dolmt 02 OPARecHl

Figure 2: Purchase Order Addresses tab.

The Deliver From address information has also been added as additional columns to
Purchase Order monitor tabs and as fields within Document Designer for addition to
purchase order documents.

4.8. Purchase Order Release Modes

Pre-Released to Software Assurance customers * a
Two new prompts have been added to the Ordering Details tab on Supplier accounts

to control the default release mode to be set on purchase orders for that supplier.

Separate settings are provided for stock orders (those being delivered to a stock
location) and drop-ship orders (those being delivered to another delivery address).

The options for each are:

e Allow multiple partial deliveries (back orders)
e Single delivery (wait until all stock available)
e Supply or cancel (single delivery, unfulfilled lines closed)
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% Supplier ACME 01/8003

- o x
File Help
Suppher Notes Abachmerts Trocesbity Cal Htory Everts Custom Dats At Teak

Gewrsl Detals  AccourtDetals  Cortacts  Paynert Oetals  SwpplerPrce Ut OndengOetals  Trmactors  Tanmaction Hitory  Bam oy PuchaseOndes  OutwandngOvderbems  Debvery Addwsses  Graghs
Scopler Detats
Suppher retererce 0173003 ACME Acme Garden Teols Linted
Purchase Ordeny Pce Feeds
Mewrum order vakue 000 o8P Comestto None
Debvery teans DXV - Ex Works

Defak sk order release mode| | Mlow mubiple patial delveses back orden) )
D Now mubcle patal debvenss Bock orders)

[Spphy or canoel tsecie debvery, uré Filed ines closed] SRR igpbar it o dovk)
Suppher order quarttes Suspher cases f priced per case

Orine Sock Enqunes
Comnectto Meon

EXW - Ex Works

|A|low muttiple partial deliveries {(back orders)

D g e
igr order quantities Supplier cases if priced percase v

These settings can be overridden on individual purchase orders. Online Order
Processing also sends this information via EDI where suppliers support this within
their protocols.

49. Deliveries tab in Purchase Order Maintenance

Available with axis diplomat 2022 a

The Purchase Order Enquiry and Purchase Order Maintenance functions now feature
an additional tab listing any deliveries that include one or more items from the
Purchase Order.

iQ Purchase Order Enquiry 369
File Help

General Details Document Notes  Supplier Notes ~ Status Details  Addresses Order ltems Deliveries Supplemental Costs Links ~ Attachments Transactions  Audit Trail
Order Information

Supplier [01/5003 HACME ‘ i Curent balance |391684.93 GBP Purchase order 369
Our account [76423/GH/85 Credt limit GBP Sales order [ 1§

Order value 69948.25 GBP Supplier's order reference :l

Deliveries

Delivery Arrival Weight (kg)  Weight (kg) Delivery Delivery Number Of
Reference Due Date (Estimated) (Advised) Method Terms Packages
207962612220908 09/09/2022 0.00 0.00 Next Day DAP - Delivered at Place 1
207962611220902 05/09/2022 0.00 0.00 Next Day DAP - Delivered at Place 2

As with the similar Deliveries tab in Supplier Enquiry, a right click option is provided to
drill down into the details of a specific delivery.

4.10. All-New Delivery Enquiry

Available with axis diplomat 2022 and the Despatch & Delivery Management module

The new delivery enquiry function gives a revised layout for improved visibility and
clarity. It also includes support for the new interim delivery addresses functionality.
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4.11. Invalid Items on Purchase Delivery Advice

Pre-Released to Software Assurance customers with the Purchase Delivery Advice module *

A new system parameter allows the default setting to be defined for the 'Show Invalid
Items' tick box when using the 'Enter Purchase Delivery Advice' function.

e
ile

Order Rerrs - Supplemertal Conts  Document Notes  Atachmerts

a
Select Rems from Purchase Order x
fdven g Porchase O Seecn
Onderrumber %5 |
Ren st =
Purchay Ot bea Lt T
Orde em  Stock Arernatne Puschase Order ltem Quantty  Quantty Quas Ma
There e Number Reference  Relesence Description Ordered  Received Outstag =
X1 EGPUCC  EGPLACCZ 5 55 P
X2 GRS
’ lemJ ow Invalid kems
x4 B el
X%
X6
x
x - =
¥ -
< X3 -4 >
< >
Seect
roude/Bckde| | hode N | | Bcide M | | Avmndten | Soow v tens |
ox Concal | (N
23 Sove | | Concd

T BEE 6 eavskea2z PAGS)

4.12. Delivery Method in Purchase Order Document Templates

Pre-Released to Software Assurance customers ’i 0

Support has been added for printing the delivery method code and/or delivery
method description on document designer -based purchase orders.

2 COESGHE - Purchase Onter ait]

D fe tae Ve Fomat Hep Ter

D& DT NFHADOKQAKARN
N+ 4LivOOmMBOY ! TRDO

LN O N 3 AT TN T T N 0 T LT L L L T T

Purchase Order
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4.13.

4.14.

Import Supplier Prices

Pre-Released to Software Assurance customers * a

An all-new multi-user 'Import Supplier Prices' replaces the previous single-user
function. This new import function allows multiple profiles to be saved. Each profile
records the mapping of columns in the file to possible fields within axis diplomat.

This is particularly useful when a number of suppliers provide price list and/or stock
availability files, each with their own standard format because the function then allows
a profile to be created for each supplier.

In addition to comma-separated (CSV) files, the function also supports files with
columns separated by tab, pipe, semicolon or tilde characters.

D import Supplies Prices - o x
File Help

Fle Options

Inpot fle name | C\Terp'\stockpnces cov Browse.

oot Profie | New Profle X bame [ACME

e has header [

Fle Delenter | Connna 0
Fle Prevm

[Facose PaDescrption  StockOWgen
EGPLMOWT  Lawn Mower @

Ces.csv

ACME

Tmport Profile

New Profile v

Name

X

File has header

Field Mandatory  File Column / Funed Valoe
Sock Reference 4 C (Stock Reference) PanCode
Suppher v 8wa

e

CPatDescroton

ClumertPace

Suppher stock C SockOnHand

TR

Previen Cancel

1 [CRORE 64 sa®dghoon 022 OPAfLoca)

Live Supplier Prices

Available with axis diplomat 2022 0

When entering or amending a purchase order for a supplier that supports realtime
online lookups for pricing and stock levels, these will now be displayed for all items on
the order (open and closed). The applicable supplier price list entries are also updated
at the same time.

As well as displaying the recalculated values, additional columns show the variance,
both as a monetary amount and as a percentage variance.
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4.15.

4.16.

4.17.

Consolidation of Purchase Invoice Booking Functions

Available with axis diplomat 2022 a

A single pair of Purchase Invoice Booking and Purchase Credit Note Booking functions
now replaces the twin sets of functions previously found in the Purchase Ledger and
Purchase Order Processing modules.

In addition to simplifying processes by only having a single function for each type of
transaction, the functions handle the more advanced VAT requirements following
Brexit. They allow selection, by line, between Reverse Charge and Import for lines
flagged as Goods and Directly Related Services (for non UK supplier transactions,
defaulting to Reverse Charge if the net invoice value is £135.00 or below).

Additional Columns in Goods Received Dialog

Pre-Released to Software Assurance customers ’ l 0

When running the "Goods Received from Supplier" function, the following columns
have been added to the Item Details tab:

e Received Value
e Outstanding Value
e Unit Cost

Cost Information added to Supplier Price List Tab

Pre-Released to Software Assurance customers * a

When looking at the Supplier Price List tab within Supplier Enquiry, additional columns
now show the Standard Cost, Current Cost and Cost Per from the stock item.

} Supplier ACME 01/8003 - o X

File Help
Suppber Notes Aeachmerts Traceabilty ol History Everts Aude Trad
Genersl Detals  Accourt Ostals  Cortacts  Paymart Detals Scppler Pice Lt Ondeeng Datols Tramaciors  Trarmaction Hatory Por Mo, Puchase Onders  Outstanding Order Rers Debvery Addrwsses Graghs
Suppher Detats

Suppher rfererce (0172003 ACME Acme Garden Tools Linted

Suppber Prce Lst Detals

Standard Current

Cost Cost
(GBP) (GBP)
765 765
6.63

This can help when comparing supplier prices against the costs currently held on the
stock ledger, particularly when looking to see if updates are required or when
exporting the list to a spreadsheet.
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4.18. Open Purchase Orders from within Spreadsheets

Pre-Released to Software Assurance customers * a

Axislink.exe is a utility that allows Excel (or other 3rd-party applications) to load axis
diplomat object enquiries.

It has now been extended to support opening purchase orders. The syntax is:
e axislink.exe xxx POM "nnnnnn"
where xxx is the Company ID and nnnnnn is the Purchase Order Number.
For example, to open purchase order number 123456 on CO1, use
e axislink.exe co1 POM "123456"
4.19. Purchase Delivery Advice Enquiry
Pre-Released to Software Assurance customers with the Purchase Delivery Advice module *

A right-click option has been added to Stock Enquiry's Transactions tab to drilldown to
a Delivery Advice from purchase order and goods received transactions.

Stock EGILCS3 - o x
Fie Help
GenecsiDesls  loseHatory  ProngendCosng  Decourtimgand Addbonal Picng  Cusomer Prce Ut SopderPros Ut LocationDetal Stock Brs Stock and Marufactueng Detals
Lk Ogtional Bxtras Akt Tred Google Feed Dats Shwet o dag tes Corteact toma
Speneded Oetals  Corbact Oetads  Irages  Tonuacions  Sock Netes  beemal Notes W
Sack Reference

ey,

Goods Received Note Enquiry

A meference. EGPLCS) *
Delivery Advice Enquiry

Rer descrpton |EGPL Bectsc Chanasm
240, 30

Supplier Enquiry

°
H
» e

Purchase Order Enge

Suppher Enquiry o o s

Find CuteF 5 Man Depat
Help Al 1 Man Depot
Print Preaen 0 M Dot 1% e
ATON 1828 AT 165 Man Depat 160 2 w8 .
05032022 PURCHASEORDER 363 e 170 Man Depet 170 17102022 Adwed ¥
< > =
Mo of wansactions (2274 Locston | Mllecatons | Tyve | Altansactces v Outstandng orly [
Addeoral Ogtiors
View Scheduie
=] Port Preview | Send Shoscut Cancel
T RBR¥ 64 madoken 022 DPARoca)

4.20. Additional Columns for Outstanding Items

Available with axis diplomat 2022 and the Purchase Delivery Advice module
For customers using Purchase Delivery Advices, the Outstanding Order Items tab in
Customer Enquiry now shows two additional columns:

e Next Expected Stock Quantity
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o Next Expected Arrival Date

¥ Customer NINE-AGCO1 01/3896
File Help
Genersl Detals  CustomCategoces  Cortacts  Campsgs  Debvery Detals  OustomerNotes  Branches  Accot Detads  Prong  efusmess /EDI  DocumertOptions  CustomerPrce st Atachments  Tracesbity  Cal Hatory

Evets  Ouctastors  SoesOuden  OuteandmgOderlems  GoodsonAconrt  SeviceCortacts  Jatemert  Tarssctonbistoy  RemMstoy  Graphs  OustomDets  Fetums  Coends Aok Tl
Qustomer Detals

Accourt 017389

NINEAGO0T | [N Agency Ca

rder Age  Stock -
(Days) Reference Descrighion Stack Line

17 EGPLPTKI2  EGPL Power Tool Ke 52 Y3
17 EGPLPTKO3 3
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4.21. Purchase Order Amendments and Cancellation via EDI

Available with axis diplomat 2022 and the Ingram Price Feed module

Enhancements to axis diplomat's Supplier EDI module now support the ability to make
changes to a purchase order (increase or decrease an order line item quantity; close
or delete a line item; add a new line item) or cancel the order via EDI with the supplier.

This provides purchasers with the control to adjust or cancel orders after the supplier
has acknowledged the order and confirmed the quantity of stock allocated.

Purchase orders can be amended and re-sent to the supplier as many times as is
desired. Once the user is satisfied with their order, the instruction to release and
process the order is then sent to the supplier electronically.

These facilities are dependent on the EDI capabilities of any given supplier and EDI
implementation.

Full implementation of this functionality is available with the axis diplomat interface to
Ingram Micro's EDI facilities (IM-XML). Support may be added for additional suppliers
at any time so please check the axisfirst website for the current status of facilities
supported for a variety of suppliers.

4.22. Purchase Orders & Supplier Allocated Stock via EDI

Available with axis diplomat 2022 and the Ingram Price Feed module

Where a supplier confirms the quantity of stock allocated for despatch against your
purchase order via EDI, axis diplomat 2022 now reflects this information within the
Purchase Order line.

Page 50 of 96
Copyright © 2022 Systems AXIS Ltd



axis diplomat 2022 New Features

4.23.

In addition to the 'Quantity acknowledged' (the order quantity accepted by the
supplier) axis diplomat 2022 an additional 'Supplier Quantity Next Despatch' is shown,
which is the quantity of stock which has been allocated by the supplier to your order.
Both are shown within Purchase Order Enquiry.

eeeeee

This facility is dependent on the capabilities of the supplier's EDI systems and is
currently implemented in conjunction with Ingram Micro EDI (IM-XML).

Support may be added for additional suppliers at any time so please check the
axisfirst website for the current status of facilities supported for a variety of suppliers.

Trade Supply EDI

Auvailable to purchase with axis diplomat 2022 and the Supplier Price Feed Foundation module

An additional EDI option is now available for those operating within the EOS (Electronic
Office Supplies) marketplace with the addition of Trade Supply to the supported list of
distributors and suppliers.

With the addition of the Trade Supply EDI module, an axis diplomat 2022 system is
able to collect stock and price feeds, place orders and receive acknowledgements,
invoices and credit notes.
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Section 5 Stock Ledger, Bill of Materials & MRP

5.1. Landed and Supplemental Costs and Integrated Stock Ledger

Available with axis diplomat 2022 0

The Landed and Supplemental Costs module introduced with axis diplomat 2020 has
now been extended to function in conjunction with the Integrated Stock Ledger.

Both the Landed and Supplemental Costs module and the Integrated Stock Ledger
module are no-cost options. This means that, whilst they are not included as standard,
they do not have a purchase price or an-going support cost. Anyone wanting to
implement Landed and Supplemental Costs (or Integrated Stock Ledger) only needs to
factor in any deployment costs associated with consultancy and training.

5.2.  Stock Forecasting

Available with axis diplomat 2022 a

This module, previously available as an optional additional item, is now provided as
standard in axis diplomat 2022.

It provides functions to calculate and report recommended minimum (re-order) and
maximum stock levels based on the average demand over the past three months and
the number of months-worth of stock to hold. It is then able to update stock records
accordingly.

The Stock Control Monitor is also used to show the current stock position (over/under-
stocked) based on the past three months demand.

53. Default Stock Custom Data Schema by Product Group

Pre-Released to Software Assurance customers ’k a

It is now possible to define a default for each product group to specify which Custom
Data Schema is generally used when creating new items in that group. Since it is often
the case that products in a given product group are similar and likely to share the
same schema, this helps to ensure that custom stock data is added correctly.

[Defautt stock custom data schemal

Lawn Mowers

Hedge Trimmers
hainsaus

Default quotation validity period (days)
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5.4. Image Management Enhancements

Available with axis diplomat 2022 0

A number of general enhancements have been incorporated into Image Management
with axis diplomat 2022. These enhancements apply equally to stock images and, for
those using the eBusiness module, eBusiness Group images.

These enhancements include additional columns within the scrolling list of images to
now include all of the relevant fields for each image.
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It is now possible to drag-and-drop images onto the image list.
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File Help
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It is also now possible to copy images out of axis diplomat via the clipboard.
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5.5.

Stock EGPLMOW3 - o X
File Help
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Enhanced Stock Take is now standard

Available with axis diplomat 2022 0

Previously an optional additional module but now standard with axis diplomat 2022,
the Enhanced Stock Take module provides the ability to create a location stock take
file and carry out a stock take either by Stock Item or Bin.

Stock counts are updated using either handheld devices (for those with the additional
Warehouse Management module) or keyed from stock take sheets.

The Stock Take Monitor is used to show details of all stock takes and previous closed
stock take records can also be viewed using this function. It is also used to approve
stock take counts before adjustments are filed.

Within the monitor, status icons for Counted, Approval, Closed and Adjustment Filed
provide an overview of the progress of the Stock Take. Additional columns provide an
indication of the value of any discrepancies.

Page 54 of 96
Copyright © 2022 Systems AXIS Ltd



axis diplomat 2022 New Features

& Stock Take Monitor\ OCT22\ Location 0 - Main Depot

File Help

Bins  Stock tems
Bin Selection

Bins

Bin Bin C. Counted Appro... Clesed Adjustment... System  System Value Counted Value Adjustment Discrepancy Under  Discrepancy Over Discrepancy Und:
Referen... Status S. ByUser Status  Status Status Value (Approved) (Approved) Value Counted Value Counted Value Counted Iten
0 Not Stated () O No.. O N.. O None Filed 850.00

Al Counting ... @ AndyBrown @ Al.. O N.. O None Filed 259.70 259.70 259.70 0.00

A2 Counting ... & AndyBrown (O No... (2 None Filed 803.85

A3 Counting ... @ AndyBown @ Al . ) None Filed 24225 24225 226.95 -15.30 15.30

Ad Courting ... & AndyBrown & Al .. (2 None Filed 2295 2295 30.60 7.65 7.65
A5 Courting ... & AndyBrown () No... () None Filed 3964.94

A Counting ... & AndyBrown (O No... (2 None Filed 5563.08

A7 Not Stated ) No... ) None Filed 730128

A8 Not Started O No... > None Filed 3076.26

B1 Not Started () None Filed 414513

B2 Not Started () None Filed 2302.32

B3 Not Started ) None Filed 876.00

B4 Not Started () None Filed 1014.70

BS Not Started (2 None Filed 927.10

B6 Not Started () None Filed 963.60

B7 Not Started None Filed 33558

B8 Not Started > None Filed 57477

a1 Not Started None Filed 43554

c2 Not Started () None Filed 46767

c3 Not Stated () None Filed 42840

The Enhanced Stock Take feature also adds a Bins tab to stock locations where a
master list of bins for each location is held and maintained.

Location Details

Locations Details Bins

Bins

0
Al

EE8

A5
A6
A7
A8
B1
B2
B3
B4
B5
BS
B7
B8
c1
Cc2
c3

5.6.

Bin Reference

Category

P D S I I B i i 2 >

Last Stock Take

Last Stock Take Last Stock Take

Date Extracted Reference Status

03/10/2022 0CT22 In Progress
03/10/2022 0CT22 In Progress
03/10/2022 0CT22 In Progress
03/10/2022 0CT22 In Progress
03/10/2022 0CT22 In Progress
03/10/2022 0OCT22 In Progress
03/10/2022 0OCT22 In Progress
03/10/2022 0CT22 In Progress
03/10/2022 0CT22 In Progress
03/10/2022 0CT22 In Progress
03/10/2022 0CT22 In Progress
03/10/2022 0CT22 In Progress
03/10/2022 0CT22 In Progress
03/10/2022 0CT22 In Progress
03/10/2022 0OCT22 In Progress
03/10/2022 0CT22 In Progress
03/10/2022 0OCT22 In Progress
03/10/2022 0OCT22 In Progress
03/10/2022 0OCT22 In Progress
03/10/2022 0CT22 In Proaress

Cost Prices in Stock Search Results

Pre-Released to Software Assurance customers

Status

Enabled
Enabled
Enabled
Enabled
Enabled
Enabled
Enabled
Enabled
Enabled
Enabled
Enabled
Enabled
Enabled
Enabled
Enabled
Enabled
Enabled
Enabled
Enabled
Enabled

Depth (mm) Width (mm) Height (mm)

©

000 0000000000000 o0o0o

=]

0 0000000000000 00000

000 0000000000000 o00 00

* @

The list of search results shown in Stock, Stock Enquiry and Dcoument Maintenance

functions will now, subject to the user having appropriate security permissions, show

standard and current costs.
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o

Customer Detads  Customer Notes  General Detads  Documert Notes R Detols Tg
New Sales Onder
Customer refevence  [01/3005 Toos R Us Rom Postion GEP  Mupn 10000 * (B00GEP

Key Word Search: CHAINS ot Main Depot (sl records) o x

Current  Buying
Cost Per

1
1

Cost

10.70
58.72
.51

10.70
58.72
4351

A Stock Keyword Search within Enter Sales Order
5.7.  Supplier Reference Columns in Stock Control Monitor

Pre-Released to Software Assurance customers ’k 0

When showing price and availability information for specific a supplier within the Stock
Control Monitor, an additional column now shows that supplier's own part number for
the item. The column is headed with the short name from the supplier's account plus
'Reference’.

Stock Centrol Monitor

File Help

free ,’:‘: On Ondes DESPIED WESTCOAST  WESTCOAST WESTCOAST
Stock Mok OnOMe Quantiey Reference

WESTCOAST Court
Allocated e Crigin

WESTCOAST
Reference

Wi

32580MT Mathertoas 0 0 0 0 0 12960MT

Stock Control Monitor showing Supplier References for supplier "WESTCOAST'
5.8.  Additional Columns for Stock Items Monitor

Pre-Released to Software Assurance customers ’k a

A number of columns have been added to Stock Items monitor tabs, particularly to
enhance the visibility of information that is particularly pertinent for international
shipments post-Brexit.

Columns added include:

e Depth/Length

e Width

e Height

e Volume (calculated from the dimensions.above)
e Gross unit weight

e Net unit weight

e Net unitvolume

e Sold by Weight/Volume

e Isapackage
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5.9.

5.10.

Date Created for Supplier Price List Entries

* @

Supplier price list entries can now hold a creation time and date. This is automatically
filled in when creating a price list entry manually, when an entry is created from a
price feed import or from a stock import using Import Stock Details from CSV.

Pre-Released to Software Assurance customers

Cortacs Papeert Dutay Sccier Pace Lt s Onto Tacamciors Tormachon Hiby Vo Hotoy  Prcihase Onders Ottt Onr b Dnbrwses Oty Addbmases Grahe Sucoierteen Machoarts  Toncolty Col Mty Everts At Tt

WESTCONST | (Vwmoms 54

] Created

19/05/2022 11:22
22/04/2022 15:28
19/05/2022 11:22

| 21/08/2022 16:55
y | 29/09/2021 05:01
08/02/2022 05:04

\ 3071172021 05:01

The new field appears as an additional column and as a filter for Supplier Price Lists
monitor tabs and as an additional column in both Supplier Enquiry and Stock Enquiry.

The ability to use date range filters on a Supplier Price Lists monitor is particularly
useful since it easily allows for the creation of a monitor listing supplier price list
entries created this week, this month, etc., making it easier to keep track of new
products offered by suppliers.
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Naene
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Suppher Stock Lpdated
Stock Lset Not Zero Date
Stock Expected Date

Settng

Date Created

Date Selection

Seect] [Tawes |
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(Date Created

Date Selection

Select| | This week

v

f\ Single date

Dot Crested Lt st Date range Z]
Mot otk Last week
Thacth
e morth Next week

|Net quaner | R ayeS

Last month
This month
Next month
Last quarter

|

This quarter
lext

Identifying Closed Supplier Accounts When Filtering Stock Control Monitor

Pre-Released to Software Assurance customers

* @

When filtering a Stock Control Monitor by Suppliers, it is now easier to identify closed
supplier accounts. An additional Account Type column in the supplier list identifies
whether the account is Live or Closed. Furthermore, closed accounts are shown in

grey.
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5.11. Deleting Customer Price List Entries

Pre-Released to Software Assurance customers * 0

The Stock Price Maintenance function 'Delete Customer Price Lists' has been extended
to add an 'All customers' tick box. This means that it is now very easy to remove price
lists entries for all customers for a specific stock item in one operation.

Delete Customer Price Lists - x
File Help

5.12. Cost Type Columns and Filters added to Monitors

Pre-Released to Software Assurance customers ’i 0

An additional column along with a corresponding filter has been added to Stock
monitor tabs to show the Cost Type associated with each item listed.
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The same information is now also shown on Sales Order Items and Quotation Items

monitor tabs.

5.13.

Customer Price List Maintenance

Available with axis diplomat 2022 and the Date Specific Prices and Discounts module

It is now possible to maintain customer-specific pricing and discounting from with
both Stock Enquiry and Customer Enquiry.

This means that it is equally convenient to maintain pricing, whether you have a single
product where you need to apply a change for a number of diferent customers or a
single customer with a number of agreed prices to configure.
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When maintaining customer price lists through either Stock Enquiry or Customer
Enquiry, bulk updates can be achieved by importing a text file (typically from a CSV file
but a range of other delimiters are also supported).

5.14. Delivery item flag on Stock Records

File

@

A new flag is available on the Pricing and Costing tab of a stock enquiry to allow a user

Available with axis diplomat 2022

to flag a stock record as a delivery item.

When an item is flagged as a delivery item, the VAT applied to that item is set based on
the other items on the sales order.

If all items on an order are zero-rated, the delivery item will also be zero rated. If,
however, any or all of the other items are subject to VAT then VAT is applied to the
delivery item at the rate of the highest VAT rate on any item in an order.

Within the Sales Order and Sales Deliveries monitor tabs, it is also possible to see the
value of the delivery charge that has been applied to orders/deliveries separated from
the value of goods.
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5.15.

5.16.

5.17.

Please note that, since this flag changes the treatment of VAT in line with HMRC
regulations, it is important that the flag is only set on items that are delivery charges
and for which those rules apply. Setting this flag on other items, such as packaging or
handling charges, may result in incorrect VAT being applied.

Print Stock Label Description from Stock or Order

Pre-Released to Software Assurance customers ’k a

A new parameter, configured on Documentation tab within Maintain SOP Parameters,
provides configuration of which description to print on stock labels. Labels can now
use either the standard description from the stock ledger or the description from the
sales order, which may have been amended for this specific order.

D Maintain SOP Parameters - o X

File Help
Prompt Suppressicn User Defouts Aode Tral
Documert Martenance Documert Martenance ort)  Opayo Erauses  Documentascn Documertaton2  Documertion3  OerRelease  Pokng  Promot Deladts
Ganerdl
Order Fing Sequence Ao Ertered

Show AMENDED on SOP documents

OfCe printing of customer stock reference []

Print stock label description from Stock Record ™
Stock Record
Sales Order Line |

/5 arders epcrt doc stats ndicator

Order Acknowledgements

kpowledgements on

Age Date added to Stock Transaction Monitors

Pre-Released to Software Assurance customers with the Warehouse Handheld Sales Order Picking
module

On systems with the "Use original receipt date" parameter set, an additional "Aged
Date" column is is now provided on Stock Transactions monitor tabs. This parameter
can be found in on the Picking tab of Maintain SOP Parameters.

This column has also been added to the Transactions tab of Stock Enquiry.

D Mantain SOP Patameters - o] X
File Help
Promet Sepgresson User Defauts Aok Tead
Oocument Marterance Docurert Martenance fcort Conro Erquees 2 D 3 Order Release Pking Prompt Defats
Picking Packng

Mt recest proty ) v Defak S5CC

B Reference ﬂ:ari:ma! receipt date

Quantity Break Price Applies in Stock Record Block Amendment

Pre-Released to Software Assurance customers with the Quantity Break Pricing module *

The Stock Record Block Amendment function has been updated to allow a selection of
stock items to be flagged as no longer qualifying for Quantity Break Pricing.
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2 Stock Record Block Amendment = x
File Help
Pange Selecton, 7 Setnge | ek Setngs 2 Atebute Setings
Yow s Settngs Yerw Fiid Setinge
Product gap Commaninabie tem JGNORE - NO CHANGE
Saes g e in POP Breshold vokistion JGNORE -NO CHANGE
VAT gam Debvery eod e tays)
Nomnal purchase accourt Defat debvesy o customer )
Force nomnsl depatnert JGNORE - N CHANGE Source of tom JGNORE - NO CHANGE
Depatmert Fessinatie ton TGNORE - MO CHANGE
Force nomnsl cos certre JGNORE - NO CHANGE Best before dte IGNORE - NO CHANGE
Cot corte St e
Sel n muigies of sales per IGNORE - NO CHANGE v Traceabie tem selection in peking IGNORE - NO CHANGE  +
Cumomer dacourt IGNORE - NO CHANGE
Settienert dac NOCHANGE
Set to not applicable

Troe of mevy CHANGE
— TENORE -NO CHANGE

IGNORE - NO CHANGE IGNORE - NO CHANGE v

Ao pace amendrent JGNORE - NO CHANGE IGNORE - NO CHANGE
[ IGNORE - NO CHANGE IGNORE - NO CHANGE
Cortract dacourt oo JGNORE - NO CHANGE IGNORE -NO CHANGE

Scppress At tem peces IGNORE - NO CHANGE
Cot smendmert on nvoces IGNORE - NO CHANGE Suppress bt tem costs IGNORE - NO CHANGE
Cos amendmert ncedtrnotes | IGNORE - NO CHANGE Supgress it tems from order documentatiof IGNORE - NO CHANGE
Presertation Optons Quartty beosk gacng Settonctmpceble v

Foroe stock descaption to upper case [

1 EBEE 2 eetdbenn 0PALx

5.18. (N Taric Codes in Stock Record Block Amendment

Pre-Released to Software Assurance customers with the Intra EC Trade Statistics (Intrastat)

*

For those using CN/TARIC Commodity Codes, Stock Record Block Amendment now
allows you to assign a specific code to a range of stock records.

module

© Stock Record Block Amendment = X
File Help
Range Selecton 7ok Setrge | Fiekd Settings 2 Antute Setings

Hew Fild Settrgs New Feid Setievza

Product goup Commissionable tem IGNORE - NO CHANGE
Sioe 950 Fickude in POP Breshald vakistion IGNORE - NO CHANGE
VAT g Debvery leod tme Kays)

1806101500

“NO CHANGE

Cout corte St de
Sot i mutighes of axles por Teaceatie tem seloction m (kg IGNORE - NOCHANGE v
Customer dacourt Traneler cost from order o rmvoce. IGNORE - NOCHANGE
Setiement dscourt Petal pece VAT satus IGNORE - NO CHANGE
Type o maphy Trade pice VAT st IGNORE - NO CHANGE
Commody code (CN/TARK) 1805101500 Aoverriy tyoe IGNORE - NO CHANGE
Repot supplementary unks JGNORE - NO CHANGE Conttype IGNORE - NO CHANGE v
[ Discortrued tem IGNORE - NO CHANGE v

This provides a simple and quick way of assigning a specific Commodity Code across a
selection of stock items if those items can be identified by, for example, a range of
Product Groups or Sales Groups.

5.19. Works Order Reservations
Available to purchase with axis diplomat 2022 and the Stock Transaction Traceability module 0
For those using Compact MRP along with Stock Transaction Traceability, this new

additional module allows traceable components to be reserved against current Works
Orders prior to them being issued.
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Components are reserved through the Works Order Enquiry function.
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Section 6 Warehouse Management

6.1.

6.2.

6.3.

Despatch Advice Email Templates by Delivery Method

Pre-Released to Software Assurance customers with Warehouse Management ’i

Maintain Delivery Methods has been extended to make it possible to specify a
different Email Template for each Delivery Method.

When modifying a Delivery Method, if an email template has not been explicitly
associated with the Delivery Method but there is an associated Delivery Service
Provider whose configuration specifies an email variant then this will be displayed.
This means there is no need to navigate to the configuration file separately to see or
edit this information.

Defivery Method Code Details 7 X

Despatch advice email template VaD

i
Adomatic v
System Defouk

Va6 -

Picking of non-tangible stock

Pre-Released to Software Assurance customers with Warehouse Management ’k

An additional setting has been added to stock items that have a traceability mode of
'Serial Number' and a Stock take and picking mode of 'Intangible’.

When this new field, 'Traceable item selection in picking' is set to Auto, the system will
automatically select serial numbers for the quantity picked on a FIFO basis, without
user intervention. The user's experience will therefore be the same as when picking a
non-traceable item.

Pack and Despatch - Pack Tab

Pre-Released to Software Assurance customers with Warehouse Management ’k

For systems using both Shipping Containers and Paper-Based Sales Order Picking, a
new Pack tab has been added to the Pack and Despatch function. This provides the
user with a secondary check mechanism as they pack goods into a container.
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6.4.

6.5.

6.6.

Once a packaging item has been added to the delivery, the user then scans or selects
each line on the Pack tab to add the item to the shipping container.

This is particularly useful when shipping goods internationally because international
shipments all need container information for customs purposes.

Delivery Enquiry from Outstanding Items Tab

Available with axis diplomat 2022 and the Warehouse Paper-based Sales Order Picking module

For those using either the Scheduled Deliveries or Warehouse Paper-Based Picking
modules, there is a new right-click option on the Outstanding Order Items tab of
'Customer Enquiry' to drilldown to the Delivery Enquiry if the item is on an outstanding
delivery.

Enhancements to Handheld Bin Enquiry

*

The settings tab within HandHeld Bin Enquiry has been extended to include additional
fields showing the bin's category, it's status and any remarks.

Pre-Released to Software Assurance customers with Warehouse Management

Bin-C4 m} X
Stock ltems
Current Stock Settings Properties
Category

Status [Enabled |

Single/Multiple |Single |

Stock Des
ad fo

Remarks [m

Cancel

Stock bin management reporting - Enhancements

*

On systems using Multi-Bin Stock Locations, additional information can now be
recorded against each bin, including:

Pre-Released to Software Assurance customers with Warehouse Management

e Depth/length (mm)
e Width (mm)
e Height (mm)
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6.7.

6.8.

6.9.

An additional flag can indicate whether the bin is used for a single SKU or multiple
different items, For single SKU bins, you can also record the stock reference and
capacity of the item that the bin can hold.

The dimensions are used on the Stock Bins monitor to show the volume and amount
of free space within each bin and is available for both single and multi-SKU bins. This
information is also shown within the function Handheld Bin Enquiry.

The suggested bin algorithm used by Goods Inwards, Goods Received and Stock
Movement function now also includes every single-SKU bin associated which that SKU
although there is no attempt to enforce transactions to only use those specific bins.

Goods Inwards and Inward All Items

Pre-Released to Software Assurance customers with the Purchase Delivery Advice module *

A new option has been added to the Goods Inwards function to Inward All Items.

Goods Inwards is used to receive items from a supplier into a holding area prior to
transfer to the warehouse.

Barcode labels for stock items & shelves

Pre-Released to Software Assurance customers with Warehouse Management ’l

An additional pre-configured barcode label format (format 36) has been added. The
label has a size of 38mm x 25mm and includes the following fields:

e Retail Price (Incl. VAT)

e |tem Description Line 1

e Primary Reference (as a barcode)
e Primary Reference (as text)

Handheld Goods Received Default Quantity

Pre-Released to Software Assurance customers with Warehouse Management ’l

A new parameter has been added against each Stock Location to control the default
guantity presented when receiving an item via the handheld Goods Received function.
For each location, this can be set to None, Outstanding Quantity or Inward.

None forces a quantity to be entered for the receipt. Outstanding Quantity defaults to
the consolidated quantity for all purchase order lines containing the item and Inwards
is the quantity on the delivery note.
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[Handheld goods received default quantity || Inward ~ ]

= None
4 Defautt bin for new stock items Inward

Sk locaentype | o

Deberey Rocress
Onbvery addwss actve £

100

6.10. Goods inwards process

Pre-Released to Software Assurance customers with the Warehouse Handheld Stock Control

module *

The Handheld Goods Inwards function now presents a list of current/recently used
bins as each item is inwarded in a similar manner to that seen using the function
Handheld Goods Received.

Note that this is purely for informational purposes and can be used to allow a sort of
the goods for the goods received process.

The Goods Inwards function provides an optional checking-off process for goods prior
to them being Goods Recieved and may be used to record quantities against items on
a purchase delivery advice.

6.11. Importing and Updating Barcode Label Printing Details

Pre-Released to Software Assurance customers with the Bar Coding module *

Import Stock Details from CSV has been extended to allow more label printing
information for stock records to be imported.

This now includes the label format, number of labels and the per option.

Export Stock Details has also been modified to export this information to allow the
information to be amended before being imported back in.

Alternatively, the Stock Record Block Amendment function can be used for bulk
updates as this has also been modified to allow these fields to be updated..
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2 Stock Record Block Amendment = &
File Help
Range Selecton Fiekd Setirgs | Fid Settnga 2 Attt Setiria
Labet Prrtrg

Prrt stock labels when receving goods | IGNORE - NO CHANGE

eer®when selling goods

lumber of labels 2

Label per

Prrt stock labels when seling goods | IGNORE - NO CHANGE

Murmber of lsbels

Labelpor ten
ftem

Defout st fomat Fomat 8 (TM90)

Sopng

Default label format Format 8 (TM-LS0)

Units per palet
s 8 package IGNORE - NO CHANGE

eBusnens

6.12. Additional columns added to Sales Deliveries monitor tabs

Pre-Released to Software Assurance customers with the Delivery Records module *
Sales Deliveries monitor tabs now include two additional columns.
e Date Consigned
e Consigned By
6.13. SQL monitors - New Stock Bins and Stock Bin Items tabs

Pre-Released to Software Assurance customers with the Multi Location Multi Bin Stock module

*

On systems with Multi-Bin Stock Locations, two new monitor tab types have been
added:

e Stock Bins - this tab type shows a list of bins, detailing their location, contents,
last stock check dates and more.

e Stock Bin Items - this tab type shows a list of the stock contained in each bin.
including the last date of receipt, quantity on hand and the quantity picked.

6.14. Refresh option - Handheld Sales Order Picking

Pre-Released to Software Assurance customers with the Warehouse Handheld Sales Order Picking

module *

Within Handheld Pick Sales Orders a new refresh button has been added:

This was added to assist users with auto feed picking enabled to more easily retrieve
the next order if one was not present at the time the function was loaded.
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6.15.

6.16.

6.17.

Deliver To information for pickers

Pre-Released to Software Assurance customers with the Warehouse Handheld Sales Order Picking
module
A new 'Deliver To' tab has been added to the function Handheld Pick Sales Orders.

This tab shows the delivery address and the delivery method as specified on the sales
order.

Picking and Bin Categorisation

Pre-Released to Software Assurance customers with the Warehouse Handheld Sales Order Picking

module *

A new parameter, configured on the Picking tab of Maintain SOP Parameters, has
been added to offer a variety of options to sort pick lists:

e By Bin Reference
e By Bin Category and then by Bin Reference
e By Primary Stock Reference

© Maintain SOP Parameters - o x
file Help
Promet Suppresson User Defauty Aude Tead
Document Marterance Document Martenance ort ) Oparo Eraunes 2 3 Order Release Peking Promet Defads
Pking
M-t recest prorty Condtonal
Sod pick bt by Optioral
Bin Reference v
Bin Reference
Bin Category then by Bin Reference
Prcked quarttes ot Primary Stock Reference
Ao pavtial peking of kts ] jw7]
Claar despatch quartities for urpxckatle tems  No Tolerance emor mnwewm varance kgl 00000
Asofend picking o8 Tolerance emor masmus vasance bg) 00000
Out oftoerance acten Wam crly (skow user 1o proceed)
Corackdated peking delat Yea B >
Ao pick product tems m}
On ext actions.
Suspended ncomglete picks Dont reasson O et from ik sales crders Do nothing
Prrt debvery reference label None On ext from pick delvery Doreting
On ext fom pack and dewpatch Promgt for release ‘suspend /‘continue optonal release)
o] [ ot

T BET¥ o wmromeanz o)

Picking Monitor and Stock Availability

Pre-Released to Software Assurance customers with the Warehouse Handheld Sales Order Picking

module *

A new column and matching filter has been added to Picking monitor tabs to show
stock availability.

This indicates where a user has marked an item as unavailable.
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6.18.

6.19.

This will be particularly useful for warehouse managers and supervisors who wish to
monitor such items to, for example, instigate additional stock checks.

o x

tem i
Stock Availability "Stock Unavailable’ Only 2

. =

| Stock Avatsbity Stock Unavalatie’ Orfy

Picked Quantities in Customer Enquiry

Pre-Released to Software Assurance customers with the Warehouse Handheld Sales Order Picking

module *

A new 'Picked Quantity' column has been added to the Outstanding Order Items tab in
Customer Enquiry to show how many of an item have been picked so far for each
item.

Merging Deliveries at end of Sales Order Pick

Pre-Released to Software Assurance customers with the Warehouse Paper-based Sales Order
Picking module *

Two new options have been added to the system for what happens at the end of
picking a sales order.

The options, configured via the 'Picking' tab of 'Maintain SOP Parameters' both cause
the system to prompt for delivery creation.

e Prompt for Create Delivery/Suspend/Continue (optional create delivery)
e Prompt for Create Delivery/Continue (mandatory create delivery)

If either of these options is selected then, when exiting handheld Pick Sales Orders,
the user will be prompted to create a delivery. If a delivery already exists for that
customer going to the same customer delivery address, then the user wil be
presented with a message asking if they wish to merge the items they have picked
with the existing delivery.

This allows a consolidated delivery to be created from multiple sales orders with a
single consignment and delivery note.
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6.20.

6.21.

Promet Suppresson User Defauts Aot Tead

Pckng Packing
Mt recest prorty 50 . Defaukt SSCC picking mode Condecnd

£acking mode Otonsl ~

On exit from pick sales orders Do nothing
; 2 3 Do nothing
On exit from pick delivery Prompt for release/suspend/continue (optional release)
Prompt for release/continue (mandatory release|

On exit from pack and despatch

g Mo
Ao pick rodct tems [m] \

On ext actions

B et from pick sades ovders

Suspended nconglete pcks Dont reassgn >

Pert debvery reference label Nene On ext from pick debvery

On ext from pack and desputch

Create Deliveries by SKU

Pre-Released to Software Assurance customers with the Warehouse Paper-based Sales Order

*

The function Create Deliveries has been extended to include additional selection
criteria for a stock reference or range of stock references.

Picking module

When specified, deliveries will only be created for any items containing one of the
stock items specified.

One useful application for this enhancement is where a large delivery of a specific item
has been received from a supplier that was on back order. This ensures that anything
containing that item is treated as a priority.

© Creste Deliveries - x
File  Help

Stock refevencels) EGPLMOWY

[EGPLMOW1 D

Delvery mathod Al Deivery Metrods

Stock reference(s)

Allow Pack and Despatch for SOs

Pre-Released to Software Assurance customers with the Warehouse Paper-based Sales Order

*

For those customers using paper-based Sales Order Picking, the Pack and Despatch
function now allows the user to select either a delivery (previously, the only option) or

Picking module

a sales order.
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This allows the user to pick from an Advice/Packing Note and then use Pack and
Despatch from a workstation fitted with a barcode scanner to positively identify an
item and pack in to a shipping container.

This is particularly useful on systems that run a single bin location as there is no need
to identify which bin an item was picked from.
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Section / eBusiness

7.1.  Stock Location in XML Orders

Available with axis diplomat 2022 and the XML eBusiness Interface module

The XML eBusiness Interface now supports importing sales orders with a tag inside
the section.

<OrderDetails>

<SpecialInstructions>Please leave with neighbour at No. 22 if no one home.</SpecialInstructions>
<Currency>GBP</Currency>
£>100.00</TotalNet>
T7>20.00</TotalVAT>
v thod>99</DeliveryMethod>
<StockLocation>3</StockLocation>
</OrderDetails>

This tag determines against which Stock Location a sales order is imported.

If it is not present, Import eBusiness Orders either falls back to the site's default
location, the customer's default location (if enabled), the appropriate FBA (Fulfilled by
Amazon) location for the locale (if it is an FBA order) or the location specified by the
operator (for a manual import) for sales orders and the default returns location for
customer returns.

7.2. Animated Banners

Available with axis diplomat 2022 and the axis vMerchant module

For those with websites built on axis vMerchant Express, axis dipomat 2022 provides
the ability to add animated banners.

Banners built using Adobe Animate can use sophisticated animation techniques to
add additional visual appeal and impact when used in place of traditional static
images.

In a similar way to traditional static banners, animated banners can optionally link to a
particular page on your website and they can be specific to a product or product
category. They can also have start and end times which is useful, for example, when
pre-loading seasonal banners.
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The axisfirst Web Services team also offers a banner design and creation service, for
both static and animated banners; please discuss your requirements with us or visit

the website for more information.

To see an animated banner in place on an axis vMerchant Express website, please

take a look at the home page of our demonstration EGPL website.
7.3.  Auto-Populate Cross Sells

Available with axis diplomat 2022 and the axis vMerchant module

Cross Sells (typically under a "You may also be interested in..." section on a product
page) are a great way of bringing alternatives to your customer's attention and up-

selling more expensive (or more profitable) alternatives.
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Lawn Mowers

EGPL Rotary Mower 38cm cutting £149.00
width

SKU: EGILMOW3

You may also be interested in...

EGPL Petrol

Chainsaw 33cc,
"‘i. l’ 16" bar
* A
t}‘") Your Price

Wimbledon
Electric Mower 5-
blade steel
cutting cylinder

£149.00
v In Stock (16
available)

SRR SRR

£229.00
v In Stock (20
available)

You may also bé interested in...

V EGPL Petrol Wimbledon
Chainsaw 33, Electric Mower 5-
. 16" bar blade steel
T o price cuttng eylinder
[N (14300 A o
B nsock(16 PR ¥ In Stock (20
avadable) avaiable)
f o tow

«Offa
L P

Maintaining specific links between products has long been possible with axis diplomat
and axis vMerchant but identifying alternatives for every product can be time
consuming.

axis diplomat 2022 can now automatically generate cross sells to supplement those
that you have manually chosen.

Cross sells that have been explicitly configured are given priority but the number of
linked products can now be padded out to a target number of links (subject to suitable
products being available).

Links can be based on the other products in the same group or from across other
sibling groups (i.e. those groups that have the same parent group as this product's
primary eBusiness group). These auto-generated links can be limited to only those
products that have a higher price, a higher margin and/or have available stock.

It is also possible to prioritise which products are selected for linking based on which
are the most expensive, the most profitable or have the most stock available.

This is all configured via a single set of parameters within the Maintain eBusiness Sites
function (on the Stock Parameters Continued tab):
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74.
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With this development, it is now possible to focus on setting up up-sell links on the
most strategically important products whilst knowing that the broader product
catalogue will suggest appropriate up-sells where possible.

eBusiness Attachments

Available with axis diplomat 2022 and the axis vMerchant module

This module, previously available as an additional cost module, is now included as
standard on all axis diplomat 2022 systems with links to axis vMerchant websites.

With this module, PDF manuals, COSHH sheets, specification sheets and a host of
other documentation can be added to individual stock items or to groups of items.

In order to allow your website to differentiate between various types of attachment,
you can define a number of eBusiness Attachment Types via a Stock Ledger
maintenance function (just as you would maintain Product Groups, for example).

If your website is built on axis vMerchant Express website then no changes to the site
are required - the site will automatically respond to the presence of the attached files.
If, however, you have a bespoke website, please contact us to discuss how and where
you wish the download links to appear on your site.
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EGPLMOW4
File Help

General Details Issue History Pricing and Costing Discounting and Additional Pricing Customer Price List Supplier Price List Location Details Stock
Transactions Stock Notes Intemal Notes Aftributes Custom Data History Attachments eBusiness Details Links Optional Extras Audit 1
Stock Reference

Atreference  [EGPLMOW4 | Stock reference [EGPLMOW4

ltem description |Wimbledon Electric Mower
5blade steel cutting cylinder
Attachments
Filename File Type Size (KB) Date Modified
EGPLMOW4 Brochure pdf Adohe Acrobat Document 274 30-12-2015 15:45:36
EGPLMOW4 Manual pdf Publish Settings ? X 129 30-12-2015 15:50:12
(%) EGPLMOWA Parts pof General 616 30-12:2015 15:52:08
Published

Description |Wimbledon Mower - Brochure |

oo [poce |

[ ok |

fig 1 - marking a Stock attachment as published and of type Brochure

C ODEHNN W slesBepoloonk CorpoesteSte  AboutUs Defvery  ComtactUs

negpl Pe— a —— |

GARDENING SUPPLIES We weicome both trad

Wakome to £GEL

# | Gardening | Books | Gift | BestSellers

B Free Standard Debvery @ Our Favourite Offers ) Free Returns

Waeme  Gardering  Garden Tosts » Power Tooks » Lawn Mowers 1 ectric Mowes $-bhade sbeel cutt .

Lawn Mowers
Wimbledon Electric Mower 5- m
blade steel cutting cylinder
sxv: ecpLows £229.00 ...,
Quantity = | 1 | » ¥ In St0ck (20 available)

* Motor : 340W {230v) mains electric
» Width of Cut : 12 inch (30.5¢m)

Five-bladed

s-32mm

Information &

15 position pre-set dial & heght

Documents ¥

 thvs mower incluces a 5 year warranty and comes
voucher for biade sharpening at any approved servics

Lwemoweer for keen domestic gardeners looking for a

Q Wimbledon Mower - Brochure 3 Wimbledon Mower - Manual

You may also be Interested in...

. D eopirowe
. , 4 Tools Kit #1

Information * Documents ¥ Returns Policy &

|
%’
'E’

Additional products you may be interested in...

Lawn Mower -\ 25m Extension & EGPL Power Tool

Maintenance Load for garden Kit Accessory

Your Price £19.95 Wy ' Pack

* Qut of Stock Your Price (27,50 Your Price £49.59
p < In Stock (5 Psn * Out of stock

avaladie! [
1 . ﬁ ] . Q . i

fig 2 - stock item's attachments automatically appearing in a 'Documents' tab on the web page

Page 77 of 96
Copyright © 2022 Systems AXIS Ltd



axis diplomat 2022 New Features

7.5.

1.6.

Login Statistics

Available with axis diplomat 2022 and the axis vMerchant module

For those with one or more axis vMerchant websites linked to their axis diplomat
system, it is now possible to see login statistics on the Contacts tab of Customer

Enquiry.

% Customer TOOLSRUS 01/3005 - o x
File Help
Everts  Ouctaticns  SuesOden  OusandngOlerkems  GoodsonAcourt  SevceCorbacts  Smemet  TorssctonMstey  lemMatoy  Gaphs  OmtomDss  Retums  Coendsr  AukTral
Genersi Detals  Custom Categoses  Cortacts  Campmgns  Delvery Detals  CustomecNotes  Branches  Accourt Detels  Priong  eBusness /EDI DocumetOptiors  Customer Price Ut Mtachmerts  Trocesbllty  Cal Hatory
Customer Detals
0173005 TOOLSAUS Tools R Us

FestLogn tttoga oo Tephone Numbes  Gtersion Moble Number Nates

ool

snin s
77 cathybe

Last Login

v hee

28/09/2022 17:58:38

vMerchant site | 5- EGPL Express

= ke tranches [ inchade et cortacts (] yMechort s [5-E0PLBoem

Ext Port Preview | Send Shosat Cancel

T BBRE €4 sntdcken 022 DPARecH)

Once a specific website has been selected, the list of contacts is updated to show the
dates for the first login and the most recent login, as well as the total number of times
that they have logged in to the particular site.

This can be particularly useful for account managers in a B2B environment, as it
provides a simple overview of how much a particular contact engages with their
account online.

Notification of Online Statement Payments

Pre-Released to Software Assurance customers with eBusiness ’k

It is now possible to configure a website to send you a notification whenever an 'On
Account' customer makes a payment against outstanding invoices on their account via
the Statement page of your axis vMerchant website.

This is configured on the 'Email Parameters' tab within the Supervisor Function
'Maintain eBusiness Sites'.
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Sete Detarls.

Emad Paoeveters foort ) Passwond Emals  Actvaton Emads  Presentation  Presertation foort ) Promotcns  Images  Image Cotegoses  Shiapong Basket | Sock A
Geners Detals  Dowriood Parometers  Upload Paameters  Bwrer Seces  Malng Ut SteMarterwnce  Googe Feed  Googe Feed kort)  Customer Para
Notteaorn

Serd order nothcation & 3 rw)1f[o2=)4[8)
Send il corfimation as roticaton [ e
Send regeraton natfication =] end statement payment notification | ]

Order Corfmation
Serd onder carfemsten, a

Sender emad adsress roreply@aedies co k

7.7.  All-New eBusiness Catalogue Maintenance

Available with axis diplomat 2022 with eBusiness

The existing Maintain eBusiness Catalogue function has been replaced. The new
function eliminates the need for separate tree and list view tabs and makes both views
available on-screen at the same time.

© Mintain e-Business Catalogue - o x
File Help

Group View  Stock View
Groups for goup HNI20 - Gardening

Bt &
Seler
1 Gaden Tocs -
1 Sulety Eoupment

1 Viatasng 8 gaton
1 Pares

0 Gadon Fumtire

A GroUP perecence  Description Pacert Grovp Type Publish..  Images Full Description Hidden ‘g":'
Gardarry Cortarn O Geonpn
Garderwg Cortara Other Grongpe
WS HNO0M0  Waedns Gt Cortaea Sock oot
Garderwy
Gardeney

) DONOTUSE - Do Nt Uise 08 HNO20M0  Swlety
W) FOOTERNAY - Footer Mens o
i+ BB HEADERNAV - Header Mers
v W HNI20 - Gardeneg M N0 Paes
v B HNO20-010 - GardenTooks Garden Took) 70 HNO20ED  Gaden Fumture
v B HNO20010-1 - HandTosls (Hand Tosls)
~ B HNO20010-1-1 - Budget Tooks
(5 STK: ACMEFORKDT Acme Standarc
[57 STK: ACMEFORKD2 Acme Light For
[37 STK ACMEHOEQ! Acme Standand
[3) STK ACMERAKED! Acre Sandare.
[57 STK: ACMERAKED2 Acme Standarc
(37 STK ACMESETO! Acme Standord |
[2) STK ACMESPOED! Acme Sandare
HNO20010-1-2 - Prof Tooks o
2 Hm‘;i ;’: e " roups for group HNO20 - Gardening "

v B HND20010-2 - Power Tocks (Power Tocks)
B HNG20010.2-) - Mowers (Lawn Mowers Group
Paren!

Contars Oter Gronge
Cortaira Stock bems

SANSNAS

e

) HNQ20.010:2.2 - Herdge Trmmers (edge Reference Description
;mozocwz-)-uww- SR 7 e Uows T, Code P!

P HNI2001024 - MacPower Macelane ARemative i SAesE

B HNG20-010-2:5 - Power ToolKes (Power Reference 89 ﬂNom]o GadenTools G Descrg

et e | || (SRR 108 HNO20020  Safety Gardenj .

e S s Exteet 109 HNO20030  Watering G

B LI oot Ponm s 132 HN020-050 Plants

v B HN020020-3 - GBocts (Boats) .
"' ) LNE.001% Deme Grdrrg Bos 0 HNO20-060  Garden Fumi
B LNE 00037 Tendtonal Wedy
v B HNOZOI0 - Waterng (Watemng § Imgation)
[5) STK HOSEOD) Professena Hose S0m x 1
[3) STK HOSEDN2 Budget’ Hose 20m x 1.26cn
(3 STK HOSEAD! Professiona’ Spmider Rota
(3} STI HOSEAD2 Budget” Sperler Rlatary. o
v W HNOZ0L50 - Parts
v B HNO2D050-1 - Seed
B LINE: E2GLAWNDY Easy Grow Mut-Pu
B3 LINE: EZGLAWNI2 Easy Graw Tough L
v I 0200502 Bubs
R o SR
< >

A

Optcra Sock Associon Options
Qv (8 v | Boand| Ste |5-EGPL Bpress v View Framary e Famary Add Pamary Detetn Prarary Add Subadary Dsieta Subedary

VewGop | AmendGup | AddGuw Delete Group | it e
A BEE R eetsken2n 0PARxH

If the group selected in the tree on the left contains subsidiary groups, these are listed
in the top-right pane.
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D Mointain e-Business Catalogue - o X
File Help
Grovp View  Stock View

Groups for goup HNO20.010:1:1 - Budget Tools

GSUP peterence  Descrigtion

/ Stock Lines for group HN020-010-1-1 - Budget Tools

Alternative Stock Stock Line
Reference Reference Reference
ACMEHOEOQ1 ACMEHOEO1
ACMESETO1 ACMESETO1
ACMEFORKO1 ACMEFORKO01
ACMEFORK02 ACMEFORK02
ACMERAKEQ1 ACMERAKED1
ACMERAKE02 ACMERAKED2
ACMESPDEO1

120 - Gardeneg
v B HNO20-010 - GardenTooks Garden Tooks)
v B HNO20010: - Hand Tosis (Hand Tos)
v I HNGRO010-1-1 - Budpet Toois
[3) STK ACMEFORKD! Acme Stndarc
() STK ACMEFORKD2 Acme Light For
[ STK: ACMEHOEQ! Acme Standarnd
[3) STK ACMERAKED! Acme Standare
%) STK ACMERAKED2 Acme Standarc
[3) STK ACMESETO1 Acme Stardierd |
ﬁ’) STK ACMESPOED! Acme Standarc
3 HNQ20010-1-2 - Prof Tooks (Prfessicns
HN020010:1:3 - Sorayen <
v B HN220010-2- PowesTook (Power Tooks)
HNO20-010-2-1 - Mowers (Lawn Mowers
g HNO20010.2:2 - Hedge Trmmess (edge

0023 .0 Sock / Stock Lnes for g 1- Budget Tosks

HNG2001024 - MacPomer Macelire: Rremstve Steck Stodk Une Webste 1 oz Stesa
HNZ0010:25 - Power ToolKts (Power Reference Reference  Reference Refeence 7% TP Descra
HNGZ0010.256 - Powe Soares Power 1 ACMEHOED! ACHEHOED [JSeck  Aome Surdend Dutch Hoe =
v m:rm::m> ACMESETO! ACMESETD! [ Sock Zome Suderd Hand Tool Set trowel, fork. potting trowel)
o z HI0200202 - Gloves ACUEFORKDY ACNEFORKD1 [ Stock. Rome Standard ok
B LINE 00034 Riggers Goves rev ACNEFORKRZ [DSeck  AomeLght Fok
B UNE EGPLGS Gardering Glaves ACMERAKED! ACMERAKED! [Pk Aowe Standand Rake
v® "W’ G::‘”“-“ - ACMERAKEDR ACNERAKEZ [ ek ome Sunderd Groms ke
0013 Debune Gardering Bocts
LINE. 00037 Tautaorad Weby ACMESPDEN ACMESPDED! [ Stock ome Starvdard Soade
v I HNO2000 - Wateang (Wagenng § imgaton)
(3} STK HOSEDO! Professens Hose S0mx 1
55 STK HOSE0E2 e Hose S x 12
%) STK HOSEAD! Professons” Sorriler Rt
%) STK HOSEADR Busdget” Seile Petey, cx
v B HNOZO050 - Parts
v B N0 - Seed -
B LINE E2GLAWND! Easy Grow MtPu .
D LINE EZGLAWNIR Esey Grow Touhi L i .
v B 0200502 Bubs ) =
. ST s s n e
Opters Sock Assocuon Ostioms
& vl (6 | [Bowd| Ste [5-EGPLEpRm v e Py e iy Add Pamary Setete Prerary A3 Scbadary | [Duietn iy

VewGop | AmendGup | | AddGue | | DeeteGuup | Ft P

If the group selected in the tree on the left contains products, these are listed in the
bottom-right pane.

2 Muintain e-Business Catalogue - o x
File Help
Group Vew  Stock View
Tee Groups for goup HNG20010-111 - Budet Tods

[ |
Cody Reference  Description Pacert Group Type Publish..  Images Full Description Hidden ‘s":

ACTNAV - Top Lekt Nav There e 10 Rems to show -

£

1020 - Gardeng
HNO20-010 - Garden Tooks (Garden Tools)
B HNI20010-1 - HandTodks (Hand Tosls)
v B HNOZO010-1-1 - Budget Tools

) STK ACMERAKED! Acme Surdard

(-§ STK: ACMERAKEDR Acme Standard Grass Rk

[57 STI ACMESETO! Ace Standand Hand Tool Set

2} STK ACMESPDED! Acme Sandand Spade

HNOZ0-0%0-1-2 - Prof’ Tools (Professonsl Tocls)

HNO20010.1:3 - Sprapens <

W HN220010.2 - PowerTooss (Power Toois)

z HNO20-010-2-1 - Mowers tawn Mowens|

020-010 - GardenTools (Garden Tools)
¥/ HN020-010-1 - HandTools (Hand Tools)
v I HN020-010-1-1 - Budget Tools

[=) STK: ACMEFORKO01 Acme Standard Fork

HNO20010.2:2 - Hedge Tammen (Hedge Tamwmess)
HNOZD-010.2:3 - Cramsows

D 12001024 achues SucstioocsPou T [=) STK: ACMEFORK02 Acme Light Fork o Shess
| Dropet ittt o el [=) STK: ACMEHOEO1 Acme Standard Dutch Hoe SR e
Loty min b s [=) STK: ACMERAKED1 Acme Standard Rake DU T b e
W 20m2 Gom st [=) STK: ACMERAKED2 Acme Standard Grass Ral s
L el ok O pesaizias, [} STK: ACMESETO1 Acme Standard Hand Togl soos s rse
20200003 - Gllcks Bso) ACMERAKER [=) STK: ACMESPDED1 Acme Standard Aome Sandard Grom Rhe
D Dokt Gordewy
B O o0t iy cugseon 10-1-2 - Prof Tools (Profess| Ko S onde
MNOZD-00 - Watenng (Watenng § imgation)
@ STK. HOSEDD! Profesmorad” Hose S0m x 1 25cm. yelow
(5} ST HOSENQ2 Budet Hose &0x 1 25cm, geen
2 STK: HOSEAD! Professional” Spankder Rotary. coverage |
(3 STK HOSEAR Budget’ Spevder Rty coverage 12
INO20-050 - Plarts
W) HNO20050-1 - Seed v
B LINE E2GLAWNOY Easy Grow Mt Pupose Lawn S ¥
B LINE: E2GLAWNO Eany Geow Tough Lawn Seed < -
W HN200502 - B 3 R
gl e RS
Optors. Sock Assocuton Options
Q" v 6 v Bpand Ste 5-EGPLExpress v View Prmary Aversy Famary Add Pamary Ouletn Pramary Add Subadary Dsiete Swbadary

VewGop | [ AmendGen | | AddGmp | | DesteGewp | | Feies
T EBEE 2 etikean PALcH
The left-hand tree view will also show assigned stock and, for those with the Stock
Lines module, Stock Lines.

This new function makes it easier to work with eBusiness Catalogues, especially those
with larger and more complex structures. It also makes it easier to drilldown into
items - for example, by right-clicking on a stock item as shown below:
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D Myintain e-Business Catalogue - o X
File Help
Grovp View  Stock View
Tree Groups for goup HNO20010-1-1 - Budget Tools
.-c::?: S Gc’:“o: Reference  Description Pacert Grovp Type Jiption Hidden ‘g":’ i‘; -
ACTNAY - Top Let Nav. There ace no tema to show -
TUSE - Do Net Use i
ERNAY - Footer Menu / Stock Lines for group HN020-01
SRNAV - Header Merns
20 Alternative Stock

Gardenng.
HAN020010 - GardenTooks Garden Toos)
W) HN200101 - HandTocis (Hwnd Tools)
W HNO20910:-1 - Budge Toos
[3) STK ACMEFORKD! Acee Srcnd Fok
[3) STK ACMEFORKD2 Acme Light Fok
[3) STK: ACMEHOED! Acre Standd Dutch Hoe
[5) STK ACMERAKEO! Ace Sandand Rake
[3} STK ACMERAKED? Acme Standard Grass ke
[3) STK ACMESETO! Acree Standard Hand Todl Set
[2) STK ACMESPDED! Acme Sandard Spade
) HiNO20-010-12 - Frof Tocks Professnal Tosks)
W HN02001013 - Sprapens ¢
B HNI20.010.2 - PowerTooss (Powes Took)
B HNGZD1021 - Momes frwn Mowens)
W) HNO200102.2- Hodge Tanmen Hedge Tammen)

Reference Referenc
ACMEHOEO1
ACMESETA1

ACH Stock Enquiry

Amend Stock ltem

View Primary

W 02001023 - Crarmows Siock / Stock Lnes for greup HNO20010-1-1 Amend Primary
W) HNOZ001024 - MacPomer (Macalanwons Power Tox Aemaive Stod ok U e 5 T
W) HNOZ0010:2:S - Powes ToolKts (Powes Tooi Kis) Reference nce  Reference Delete Primary Do
B HNO20-010-25 - Pomee Soares (Powee Tool Accasson ACMEMOED! CHEHOED! x

HNOZA20 - Saety (Saety Equpment) e srucern o) Tocl Set rowel fork. poting rowel

B HNG20-020-1 - General Safety Equpment -

W 504200202 Gloves acs [Tk Ky [ Ruck ome Stardard ok
B LINE 00034 Rggen Gioves A Amend StockRem [ Seck Zome Uit Fok

» B UNE EGPLGG Gardering Gloves o (%) Stock Acme andard Reke

) 145200203 - Glocts (Bocts) View Primary = . >
I LINE: 00006 Dok Gy B o i [ Steck Zome Surderd Grom Rake
B UNE 00037 Tradtionsl Wely ac [ Stock Aome Stendard Spade

020400 - Waterng (Wateng 8 Imgaticn) Delete Primary

[5) STK HOSEDD! Prfesscra” Hosa S0 x 1 250m. yelow = T

(5 ST HOSEOC2 Busget Hose 40mx 1 25om, geen

[3) STK HOSEAD] Frofessonal Sperier Rtary. coverage | Help 7

[3) STK HOSEAG? Buekget Sorvider Rk, coverage 124

V020050 - Plats Prnt Preview

W HN20050-1 - Seed Epont N -
B UNE E2GLAWNO) Easy Grow Mt Pumose Lawn S >
I UNE: EZGLAWNOZ Esny Grom Tough L Seed @ N

W HN200502 - Bube ) =

< Ay >

Optors Sock Associaten Options
& vl (6 | [Bowd| Ste [5-EGPLEpRm v Vew Srmary Amend Pamary At ey Delte Prmary Aod budary | | Dnietn Subediay
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7.8.  Export Stock Details and Site-Specific Notes

Pre-Released to Software Assurance customers with the eBusiness module ’k

The Export Stock Details function has been modified to include a new output option to
include site-specific stock notes.

If selected, this will export the site-specific notes for the site selected (in the prompt
above). These notes are included in a separate column specifically for site-specific
notes. A second additional column shows the setting of the 'use site specific notes'
flag.

[ Bxport Stock Details - X
File Help

Selection Options  Qutont Optore.

Duea Inchusons

Inchude cortract detaly m]

Inckude addtona eBusness gooe (]

Inchide stack attrbxse codes a

Inciude stack trbute descrptors [

Inckude custor duta (w]

Irchsde suocber detain (m]

=—=]
EGPL Express

Include / exclude by site association | Include if association with site

Include site specific notes

O

roup descriptions

Ste EGPLEGwss v

Iciude by Inchude ! v

Inchude ste speckc notes ]

Iclude group descrptons (m]

Fle Selecton

Expant e rame C\Term wiock cav [
Header recaed requred a

oK Carcel

1 BEE 2 cvdomuan 0PALcH)

fig 1 - choosing the 'Include site specific notes option
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W 52 A 3 C v
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fig 2 - the resultant file loaded in Microsoft Excel, showing the two additional columns
Default Cost Centres by Site

Pre-Released to Software Assurance customers with eBusiness ’k

The Maintain eBusiness Sites function now allows specification of a default Cost
Centre code to be used when creating retail customer accounts as a result of
importing eBusiness orders.

Site Detaits

Emad Pacvetors fcort ) Password Emads  Actwation Emals  Presentation  Presertaton foort)  Promotcns  Images  image Categoses  Shiopong Basket | Sock Mbutes  Stemap  Seach Dicscrary  Publish Defats |
Gereral Detads  Downlood Parameters  Uplood Pavameters  Bamner Seses  Aimations  Madng Lt Ste Martenarce  Google Feed  Google Feed oot ) Customer Parameterss  Stock Parameters  Stock Parameters icort )
Cunterre Parameters

§
i
§
i
o

b tranascton dil Gown bom watements %]
How orders bom customens on credt hokd O
How orders bom customens over credt bt 5]
=]
m)

Show cuatomes credt satus when bggng Default cost centre
Promet for EORI number

Saies Ledger Soachc Pacarmaten

Defot customer goup 2 Ml Ondier
=1 | 4T)
Defaut onder source code 1K ® ¥ )
Oefar depatment 2-Took g
Defat com certre] 0 - Sales. -
1-Maatng i
2-R8D —I
A i
Use retad pricing wed accourt %]
Customer ccourt rumber aon Web Prong Acoourt il
Use web pricing mechaniam for SOP %]
Credt it for new cumamer sccourts 00
Defo debvery mehod Unapeckied =

Amazon Invoice Upload

Pre-Released to Software Assurance customers with the Amazon Seller Central Interface module

*

A new parameter, called "Amazon Invoice PDF upload enabled", has been added on
the Upload Parameters tab within "Maintain eBusiness Sites" when configuring an
Amazon eBusiness site.

When this parameter is set, the system will, during invoice delivery (for example, when
running the Print Invoices function) automatically upload any invoices for orders from
this site directly to Amazon.
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Site Details
General Detats  Dowrdosd Parameters  Lplood Parametens  Customer Pasmeters

Sisck Lrvels

5 | Cototoe mock el s Back ofice stock on hand less alocatcns

Amalgemate sppher sock o hand

m]

Cuntomar Dt Location
Use customer defext locaton m}

azon Invoice PDF upload enabled

Customer Detals
Descrtion  Morth of sales hatory to pubslsh

URL Morths of sales onder history 10 publsh

Documentation
POF document ueioad enstied

| Fmazon Fwoce POF gioad ensbied) %]

This can be particularly beneficial when selling to Amazon Business customers who
can filter goods to sellers that are able to provide invoices.

Default Document Status Codes by Site

Pre-Released to Software Assurance customers with eBusiness ’k

It is now possible to define two default Document Status Codes to be used on orders
imported from a website. One code is used for orders that are able to be processed
normally whilst the second code is reserved for orders that are placed on hold (using
whatever criteria has been configured for orders that are automatically placed on
hold).

Site Details o X
Emai Pararveters fcort ) Passwond Emads  Actwation Grads  Presentation  Presertation kort)  Promctcns  Images  Wnage Categoses ~ Shapoing Basket | Siock Anbuses  Stemap  Seach Dictiony  Pubiah Defis  Goagle Memduta
General Detats  Dowrkood Parametens | Upload Paameters  Bver Sefes  MalngUst  SteMartenance  GoogleFeed  Googge Feed fcont)  Customer Parametens  Stock Paameters | Stock Porameters (cort ) Emad Parameters

Order Defnds
Delnt batch rusmber

Defouk documert status 5 | [Dewach

Stock Locasen IS k\

Sppress onder acknowiadgemants (m} 1

s rom o ek

Add ool ranctors s 5 Defaut document status [5 |[Despatch |E
A3 specdl inatructions as =0

Debvery Detals

Use ste macpngs sl m}
Use percentage of delvery chae as cost of ssle [

'ocument status on hold 2 |Awa'ning Finance
Poling Detals L
Poling rterval n mrates 5

Poling acknowiedzement address
Poling eecx epodng addwss

Order Hald Detads

Net crder vakon hoid theashold (000
Total order cuartity hold thwshold |0

Documert status an hod 2 |[Awstng France

The default Document Status Codes are configured on the 'Download Parameters' tab
of 'Maintain eBusiness Sites' and may therefore vary from one site to another.

Import Customer Returns from 3rd Party Sites

Available with axis diplomat 2022 and the XML eBusiness Interface module

The API for the XML eBusiness interface has been extended to allow Customer Returns
to be imported via the same interface that is used to import sales orders.

Page 83 of 96
Copyright © 2022 Systems AXIS Ltd



axis diplomat 2022 New Features

7.13.

7.14.

<?xml version="1.0" encoding="UTF-8"?>
<BXISEnvelope type="WebReturn”
3 version="1">
4 <ReturnCount>1</ReturnCount>
5 <CustomerDetails>
<CustomerNumber>01/1321027</CustomerNumber>
</CustomerDetails>
<ReturnDetails>
<ReturnNumber>WebReturnNol</ReturnNumber>
1 <0OriginalOrderNumber>ZBHYW6</OriginalOrderNumber>
2 <ReturnDateTime>270122 15:18:28</ReturnDateTime>
<Speciallnstructions/>
4 <Total>25.51</Total>
5 <TotalNet>21.26</TotalNet>
<TotalVAT>4.25</TotalVAT>
</ReturnDetails>
<ReturnItems>
<ReturnItem sequence="1">
<Reference>T0715-CPT</Reference>
1 <Quantity>1.0000</Quantity>
2 <UnitPrice>25.51</UnitPrice>
<NetPrice>21.26</NetPrice>
4 <VAT>4.25</VAT>
<Trusted>1</Trusted>
<ReturnReasonCode>3</ReturnReasonCode>
7 <ReturnStock>0</ReturnStock>
</ReturnItem>
</Returnitems>
</BXISEnvelope>

an example XML file featuring a customer return

Once a return has been downloaded by axis diplomat, an update is made to the site to
indicate that the return has been imported.

Import Refunds from 3rd Party Sites

Available with axis diplomat 2022 and the XML eBusiness Interface module

The API for the XML eBusiness interface has been extended to allow payment refunds
to be imported via the same interface that is used to import sales orders.

1 <?xml version="1.0" encoding="iso-8859-1"?>
2 <AXISEnvelope type="ReturnRefund”
3 version="1">

4 <Return reference="123456">

<Invoice>345900</Invoice>

& <PaymentDetails>

7 <Amount>2.86</Amount>
8 <SecurityKey/>

g <Status>20</Status>
10 <TxAuthNo/>

11 <UID>123xyz</UID>
12 <VPSTxId/>
13 </PaymentDetails>
14 </Return>
15 </BAXISEnvelope>

an example XML file featuring a customer refund
Stock Details Option added to XML eBusiness

Available with axis diplomat 2022 and the XML eBusiness Interface module

This functionality provides XML eBusiness sites with the facility to publish stock detail
information to the external website.

This can cover a range of information for each item, including:

e Description
e Pricing
e Resalable status
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e Discontinued status
e Sales Group

e Product Group

e Stock levels

eBay Managed Payments

Auvailable to purchase with axis diplomat 2022 and eBusiness 0

eBay now require all sellers to register for eBay to manage their payments, providing
sellers with one place to sell and get paid, and buyers with more payment options.

An additional axis diplomat module allows payment methods to be flagged with a
Payment Service Provider of eBay which in turn enables the import of payment
settlement details for eBay orders which have been paid for using eBay Managed
Payments and allows reconciliation of cashbook transactions using a Payout file
downloaded from eBay Seller Hub.

The Import eBay Managed Payment Report function will flag all matched transactions
as reconciled in the Cash Book and optionally create journals for the costs of
transaction fees deducted by eBay.

The module is included as standard with the eBay Interface but is now also available
as a stand-alone module for those who want to work with eBay Managed Payments
through their axis diplomat system but without the additional functionality to import
orders.
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Section 8 Service Contract Management

8.1.

8.2.

Service Contract Price on Stock

Available with axis diplomat 2022 with Service Contract Management

Previously available as an optional feature, Service Contract Price on Stock is now
standard as part of the Service Contract Management module.

It enables the addition of service contract pricing to a stock record so that a service
contract can be built using pre-defined pricing for each element covered by that
contract.

Stock EGPLMOW2 - o X
File Melp
irtemal Notes Atutes Hatory Atachments Aude Tral Dats Sheet Outstanding Order Rema Contract tems
Generai Detols  lsme Matoy  ProngandComng  Discourtng snd Addtonsl g CustomerPace Lt SuppherPrce Lt Location Detads Cortract Detale  Trarmactions  Stock Notes

Qock Reference
Reslwence  |EGPLMOWZ Queck slerence |EGPLMOWZ

Yem descrpten |EGPL Bectnc Mower
127 matel bades

Advance v

Monthly price 10.00
Monthly cost price 6.50

Allow amendment of cost  []

In addition to contract price and cost, you are also able to specify a range of
parameters, such as a different sales group for contract revenue from the sales group

used for sales revenue.

Additional Contract Payment Frequencies

*

Two new options have been added for Service Contract payment frequencies. These
are Two-Monthly and Two-Yearly.

Pre-Released to Software Assurance customers with Service Contract Management
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Customer Detals  Customer Notes  Gerecal Detads  Document Notes  Rem Detals  Temn and Addresses  Aeachments  Lrks
New Service Contract Vaes
Customer reference 10173008 Teos A Us i Nee [000 GEP Com [000 GBP  Mapn (000 200 GEP

Const et 10000 GBP  Cumert baiance (390430 =] VAT [000 Ge?

[
Two Morthly
Dustedy
Hot-Yeary
AC Shdieisitesn m Ealest temmnation date 011023
Ay Temunation notice 30 days
Payment frequency Two-Monthly dated rvong maured [Suppressed
Weekly geme Accourt v
Automated price changes Monthly vR -
Two-Monthly
Quarterly
Half-Yearly
Minimum term iea
o-Yea

Fle Service Cortact | Abandon Service Contract

1 1CH O N 64 wo®dobns 2022 DPARecH)
8.3.  Further Additional Contract Payment Frequencies

Available with axis diplomat 2022 with Service Contract Management

With the release of axis diplomat 2022, three additional options have been added for
Service Contract payment frequencies.

These are:

e Three Yearly (36 Months)
e Four Yearly (48 Months)
e Five Yearly (60 Months)

8.4.  Consolidated Invoicing of Service Contracts

Available with axis diplomat 2022 and the Goods on Account module

For those using both the Goods on Account and Service Contract Management
modules, contract invoices can now be consolidated.

This means that, where customers have multiple contracts, they can now receive one
invoice covering multiple contracts. Only contracts with the same payment frequency
are consolidated onto one invoice and each contract's document lines are kept
separate. This means that if the same item appears on two contracts then the
resultant invoice will still have two separate lines as opposed to one line with a higher
quantity.

8.5. Service Contract Revenue Deferred Income Provision

Available with axis diplomat 2022 with Service Contract Management

For those systems with the additional Service Contract Management module, Deferred
Income Provision will also:
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8.6.

e Allow income generated from quarterly, six monthly and annual service
contracts to automatically be accounted for in the relevant months for which
the services are deliverable if the nominal ledger parameter to 'Defer service
contract revenue' is set.

e Remove the requirement for manual adjustments to provide for deferred
income relating to service contracts by creating the relevant transactions at the
point of raising a service contract invoice.

e Provide a single function (Release Standing Orders) to transfer that month'’s
revenue from the ‘Deferred Income’ account to the relevant trading nominal
account for all deferred income transactions.

e Allow service contract items to be flagged as invoiced in advance or arrears.
Those items flagged as 'Arrears' will not have deferred income provisions for
invoices generated even if the contract frequency is greater than one month.
For example, a customer has a service contract for a photocopier where the
machine rental is charged quarterly in advance however a 'per copy' charge is
made in arrears. By flagging the 'per copy' stock record as 'Arrears', only the
machine rental contract line will create a deferred income provision.

All service contract items will default to invoiced in advance. This may be amended
from the Contract Details tab of the stock record or imported using Import Stock
Details from CSV File.

- o X

SockNtes  itemalNotes  Awbutes  CuomDats  Hatoy  Atachments  eBusnemDesh  Lrks  OptoralBtes Akt Trdl  Googefeed  DtaSheet  WebSno  Outstandng Orderkems Cortract beme
e by PrompandComng  Decowtngand AddonsiProng  CustomerPrce Ut SurpberPica Ut Locston Detsls  Stock Brn  Stock and Manfocturg Detals  Superseded Detals  Cortact Detals

Iroges  Tracesbity

Sock reference |EGPLMOW3

Monthly price

Using Stock Record Maintenance to indicate that an item is invoiced in advance

Completed Contract Lines

Pre-Released to Software Assurance customers with Service Contract Management ’k

When viewing or amending a contract in Service Contract Enquiry and Maintenance
functions, completed lines are now shown in grey. This is also the case with Service
Contract Lines monitor tabs.

Page 88 of 96
Copyright © 2022 Systems AXIS Ltd



axis diplomat 2022 New Features

8.7. Additional Columns for Service Contract Monitor Tabs

Pre-Released to Software Assurance customers with Service Contract Management *

A number of additional columns have been added to Service Contract monitor tabs:

An "Automated price changes" column shows whether a contract allows automated
price changes, with options of either allow, disallow or after minimum term.

The related "Automatic repricing allowed from date" column shows for first date from
which automatic repricing is allowed on a service contract.

An "Earliest termination date" column shows the soonest data that a contract can be
terminated, taking into account the minimum contract term and its start date.

Automatic Repricing  Contract Customer
Allowed From Date Type Name

ce CQS Syems Co.

MR Maketng Livted

Automated Automatic Repri
Price Changes Allowed From Date

13/12/2022
13/12/2022
01/01/2023

Disallowed
01/01/2012
01/01/2023

After Minimum Term
After Minimum Term
Disallowed
After Minimum Term  01/07/2004

8.8.  Additional Columns for Service Contract Items Monitor Tabs

Pre-Released to Software Assurance customers with the Date Specific Contract Pricing and
Discounts module ’ k

A number of additional columns have been added to Service Contract Lines monitor
tabs:

e Exclude from repricing
e Unit price

e Price per

e Unit of measure

e Item discount %
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Section 9 axis payroll

9.1.

9.2.

Additional Columns for Employee and HR Monitors

Pre-Released to Software Assurance customers *
The Employee Monitor and HR Monitor have both been extended to include the

following additional columns:

e Annual Holiday Entitlement (days)
e Holiday Entitlement Brought Forward (days)
e Additional Holiday Entitlement This Year (days)

eDoc Deposit Interface

Available to purchase with axis payroll 2022 0

eDoc Deposit is an online document delivery portal for the delivery of electronic
payslips and payroll documents.

The axis payroll eDoc Deposit feature allows you to:

e Create the new employee account in eDoc Deposit when filing a new employee

record.

e Deliver password protected payslips to the employee eDoc Deposit account.

e Deliver password protected P60s to the employee eDoc Deposit account.

\ P
;U;)ga;my:!f;j S Payrc
e

Key Features

©

Atleast twoyears worthof | Ne
payslips stored.

Find out more on the eDoc Deposit website
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Section10  Upgrade Options and Pricing

10.1.

10.2.

10.3.

Upgrade Pricing

The price for upgrading an axis diplomat 2020 system is the equivalent of a 65%
discount on the equivalent new axis diplomat 2022 software.

The price for upgrading an axis diplomat 2018 system is the equivalent of a 30%
discount on the equivalent new axis diplomat 2022 software.

There is no upgrade path from versions of axis diplomat that are outside of
mainstream support at the time of release of the new version. In the case of axis
diplomat 2022, this means there is no upgrade path for those upgrading from axis
diplomat 2016 or below.

Transition Pricing

Transition To Transition From
axis diplomat 2022 Express
axis diplomat 2022 Small Business Edition Client | £395

Software Assurance Pricing

Software Assurance is now offered as a second tier of Software Support Contract,
replacing the previous "per client" pricing. This allows pricing to scale more fairly as it
is proportionate to the complexity of the particular system.

Contract Tier

Software Support 1.60%
Software Support, Software Assurance 2.95%
Software Support, Software Assurance, Software Rental 5.25%

Whilst Software Assurance has a number of benefits it is also no more expensive
overall than purchasing upgrades:

A new version of axis diplomat is released every twenty-four months.
Software Assurance is based on 1.35% of the software cost per month (2.95% - 1.6%).

This is equivalent to 32.4% of the software price over the course of two years or 65%
over the course of four years.

Purchasing a new version after two years costs 35% of the software price whilst
purchasing a new version after four years costs 70% of the software price (see
“Upgrade Pricing” section above). In both cases, Software Assurance is therefore
slightly cheaper.
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10.4.

10.5.

‘Early Bird' Discounts

Anyone without Software Assurance ordering an upgrade to axis diplomat 2022 by 31
January 2023 is entitled to a discount of 30% on the cost of the licence upgrade.

Similarly, upgrades ordered by 315 March 2023 are entitled to a discount of 20% and
upgrades ordered by 30™ June 2023 qualify for 10% discount.

In each case, discounts only apply to the software licence itself and not to any
deployment (consultancy, training or installation). To qualify, a subscription to
Software Support with Software Assurance must be taken out at the same time for a
minimum of 12 months.

Additional Services

Product

Time Unit Based Implementation Services
(40x15 minutes) £995
Time Unit Based Implementation Services
(30x15 minutes) £795
Time Unit Based Implementation Services
(20x15 minutes) £595
Time Unit Based Implementation Services
(10x15 minutes) £345

Time Unit Based Implementation Services can be used for online remote upgrade of
an axis diplomat system to axis diplomat 2022.

Training is strongly recommended for all upgrades to axis diplomat 2022 in order to
maximize the return on investment and can be provided on-site or remotely using
Microsoft Teams.

Remote training can be provided using Time Unit Based Implementation Services or in
whole day or half day sessions, invoiced at our standard rates.
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10.6. Software Assurance Upgrades

For customers subscribing to Software Assurance only

A number of the new developments within axis diplomat 2022 described above have
already been released to those customers with Software Assurance.

* This icon in the sections above indicates a development that has already been
released to Software Assurance customers

Software Assurance customers will be entitled to software licence upgrades to the full
release of axis diplomat 2022 at no additional charge. Software Assurance customers
will need to purchase training to ensure that they maximise the benefits that they are
able to realise from the use of the new release.

Please note that, in order to allow our Software Assurance customers to manage their
upgrade timing, we do not automatically send out upgrades to those customers. To
request your upgrade to axis diplomat 2022, please go to our web site at

www.axisfirst.co.uk/software/assurance/

and click on the link to request your upgrade.
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Section 11 Policies

11.1.  Supported Environments

For the latest information on axis diplomat 2022's supported environments, including
additional information such as approved Thin Client software and Microsoft Office versions,
please visit our website at:

www.axisfirst.co.uk/software/axisdiplomat/platforms/

11.2.  Product Lifecycle

For details on the support period for each major release of axis diplomat, including the dates
when each release leaves mainstream or extended support, and the differences between those
two support phases, please visit our website at:

www.axisfirst.co.uk/software/axisdiplomat/lifecycle/
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This document is not intended as a substitute for direct evaluation of the system.

E & OE.

© Systems AXIS Limited, 2022
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