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Foreword

Welcome to axis diplomat 2020!

This release is the culmination of the past two years' development work since the launch of axis
diplomat 2018.

We are pleased to be able to say that this document describes in excess of one hundred
separate enhancements that are featured in axis diplomat 2018. Significantly, approximately
two thirds of those new developments have already been pre-released to our Software
Assurance customers; some of the new features outlined in this document have been available
to those subscribing to Software Assurance for as long as 18 months. This means that not only
have those customers been able to take advantage of those enhancements sooner but they
have been available in smaller "bite-sized" upgrades, making them easier to assimilate.

There are many challenges facing businesses today, now or just around the corner. Increases
in home and remote working and on-going uncertainties regarding the final shape of Brexit are
just two of the challenges everyone in business is needing to meet. Brexit won't just affect our
UK customers; axis diplomat users elsewhere in Europe are likely to see some changes too if
they trade with the UK.

This means that it is vitally important that the software that you use to run your business is
always kept up to date. We strongly recommend our customers to upgrade their axis diplomat
software and to make sure that it is kept up to date by subscribing to Software Assurance. This
is one way to help ensure that you are ready for whatever challenges are waiting.

Regards
The axis diplomat Development Team

October 2020
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Introduction

This document outlines the major new features and benefits that you can expect to see by
upgrading to axis diplomat 2020 from the previous edition of software, axis diplomat 2018.

This list is by no means exhaustive and further enhancements will continue to be added after
the initial release in the form of on-going level updates; please check the axisfirst web site at

www.axisfirst.co.uk/software/recent/ for information on the latest updates. Level updates
within the axis diplomat 2020 release will be free to all axis diplomat 2020 licensees with
current support contracts.

In addition to the normal on-going level updates for axis diplomat 2020, those customers with
Software Assurance will be offered further updates from time to time, which will be pre-
releases of new features from the next release of software due in 2022.

Details of Software Assurance, how it works and the benefits, can be found on the axisfirst web
site at www.axisfirst.co.uk/software/assurance.

To make sure that you are kept up to date with the latest news and developments, please make
sure you are subscribed to our email newsletters.

To update your email preferences, please go to www.axisfirst.co.uk/subscribe.

We also recommend that you follow us on Twitter at www.twitter.com/axisfirst.

axis payroll

Based on positive feedback from the launch of axis diplomat 2018 and axis payroll 2018, we are
continuing to incorporate details of the enhancements to axis payroll 2020 within this single
document rather than in a separate New Feature Guide.
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axis diplomat 2020 New Features

The following list highlights our Top Ten Favourite New Features of axis diplomat 2020:

1

10

New Scheduler

Supplemental (landed) Costs

Nominal Account Reconciliation

Stock Transaction Reason Codes

Quotation Validity Period

Paperless Payroll

Closed and Prospective Supplier Accounts

Send Shortcuts to Supplier Invoices and
Credit Notes

Integration with Weighing Scales

Data Retention Policy for PDF files

A completely re-written scheduler with a
contemporary feel and many usability
enhancements.

Provides greater control and analysis of the
supplemental stock costs associated with
purchasing stock such as transport, duty
and insurance.

The new Nominal Account Reconciliation
function allows balance sheet nominal
accounts to be reconciled to a given pointin
time.

Define a number of reason codes to be
used when making ad hoc stock
adjustments and gain greater insight into
the reasons for adjustments.

Formalise the validity period on quotations
as a specific date at which a quotation
expires, preventing an out-of-date
document from being printed or converted
to an order.

Have PDF copies of payslips, P60s and P45s
attached to your employees' records

Clear the clutter by categorising supplier
accounts as Closed, Live or Prospective.

Help collaboration between users
(particularly those working remotely) by
including links to documents in emails.

Reduce the occurrence of under- and over-
picks by checking weights as orders are
packed.

Reduce the storage requirements of your
axis diplomat system and its backups whilst
helping to meet your GDPR data privacy
policy requirements.

Everyone's favourite new features will of course vary as every business is different so you are

strongly urged to review all of the enhancements listed in this document as you are sure to find

some further gems that are not in the list above.
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Upgrading to axis diplomat 2020

Customers with Software Assurance are entitled to an upgrade to their software licence to axis
diplomat 2020 under the terms of their agreement.

To request an update to axis diplomat 2020, Software Assurance customers should visit our
web site at www.axisfirst.co.uk/software/assurance/ and follow the link to request their
upgrade. The online request form also allows training to be ordered at the same time.
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Details of Enhancements

In the following sections, these icons have been used to aid clarity:

V]
*

A standard facility within axis diplomat 2020, available to all

A facility within axis diplomat 2020 that has already been pre-released to those axis
diplomat 2018 customers with Software Assurance

A new facility within axis diplomat 2020 that requires one or more existing optional
modules

An optional extra, available as an add-on to axis diplomat 2020 but not available at
previous versions
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Section 1 Kernel (Core) Software

1.1.  New axis diplomat Scheduler a

Available to all customers with axis diplomat 2020 or above

The Scheduler is the main axis diplomat program from which users load the specific
functions that they wish to run.

The axis diplomat 2020 scheduler is a completely new program, re-written from the
ground up, to provide a new, contemporary, user interface, with a number of key
improvements over the previous scheduler including:

e A number of built-in searches including customers, suppliers and stock.

e Complete flexibility over how panes are arranged.

e The ability to drag-and-drop panes out of the scheduler (ideal for multiple
monitor setups).

e Built-in feeds for news and software updates.

A video demonstrating the new scheduler is available at:

wwwe.axisfirst.co.uk/software/axisdiplomat/video/

7

1.2.  Data Retention Policy for PDF files a

Available to all customers with axis diplomat 2020 or above

axis diplomat is now able to automatically remove archived PDF copies of documents
that have been generated through Document Designer once they are older than a
specified retention period. Previously, these documents were retained indefinitely.
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1.3.

A new Supervisor Function, Maintain Data Retention Settings, allows you to specify the
minimum number of days to retain these archived documents. You may specify a
different retention period for each document type.

Maintain Data Retention Settings | = | 0 G |

ST

ey notes for ordered goods

Purchase orders
Quotations
étgpce advices

Documents that fall outside of the specified retention period will be removed as part
of background scheduled clean up operations or they may be removed immediately
by clicking the "Delete Documents" button within the function.

This new function allows you to reduce your axis diplomat's storage requirements and
create smaller backups whilst still ensuring that documents are available to users for
the time in which they are likely to be useful.

Please note that, unless you specify otherwise using the Maintain Data Retention
Settings function, all archived PDF documents will be retained indefinitely.

Improved Usability of Monitors * a

Auvailable to Software Assurance customers with axis diplomat 2018

A significant improvement to the usability of monitors has been released. The periodic
refresh of the list of items is now done in the background, meaning that it is still
possible to interact with the items shown during the process. The only indication that
the monitor is refreshing is a change to the status shown below the tab title and, in
general, the user will be unaware that this is happening.

The ability to continue using the monitor whilst it is refreshing will be particularly
useful when using monitors that are listing a large amount of data or for those using
monitors across a network, where reloading the data can take noticeably longer than
when running in a 'thin client' environment.
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When not refreshing, the status line indicates the time that the last refresh occurred,
giving an indication of how fresh the data shown is.

e Stock Transactions |= o m=.

Fisfresh Completd 17,01 Tussday 10 Decanber 2018
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1.4.  SQL Export Performance 0

Auvailable to all customers with axis diplomat 2020 or above

The time taken to make the system fully available, following a software update or data
restoration, is significantly reduced.

This has been achieved by improving the performance of SQL bulk export which now
employs multi-threading techniques to export multiple tables simultaneously. In real-
world tests, this has been seen to reduce the time taken by up to 50% when selecting
Export All within the ODBC Interface.

ODBC Interface [=18] x|

Curmently processing the following files:
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stktrans 7% Exported
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ddata 9% Exported
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1.5.  Audit Trails for Amending Company Parameters * 0

Available to Software Assurance customers with axis diplomat 2018

Audit Trail events are now created every time someone makes a change to axis
diplomat's configuration via any of the "Amend Company Parameters" functions on
the Supervisor Functions menu.
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1.6.

1.7.

o Mantain Sales Ledger Parameters |=[o =N

| eharens | User defauts Custom Data Lanusgee Akt Tead
Docurert Erey | Cimtooer R Seacx P - | Documertaten

Documert Etry loaxt)

e Audlt Trail
| Documentation

Each of the Maintain Parameters functions now includes an additional tab to show the
Audit Trail and events can also be found using the Audit Trail Search function.

Company-Specific Email Configuration 0

Auvailable to all customers with axis diplomat 2020 or above

The SMTP Mail Parameters, used by axis diplomat to send emails directly from the
system, are now dataset-specific; previously, all companies running on the same
server shared the same parameters and credentials.

This now supports, for example, two companies using completely separate email
servers (or different accounts with the same provider).

ODBC Interface now supports SFTP * 0

Available to Software Assurance customers with axis diplomat 2018

The ability to have User SQL Scripts that create custom tables that are automatically
uploaded as CSV files to an FTP server has been extended to support SFTP.

SFTP is a secure file transfer protocol that uses SSH encryption to ensure that data is
protected in transit. In this respect, this is similar to using https instead of http to
access a website.

An additional tick box in the User SQL Script's Properties dialog specifies that the
connection should use SFTP instead of FTP.
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Please note that the server that you are uploading to must also support SFTP
connections.
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Section 2 Nominal Ledger & General Accounts

2.1.

2.2.

Nominal Account Reconciliation 0

Available to all customers with axis diplomat 2020 or above

A new Nominal Account Reconciliation function has been added.

This function allows balance sheet nominal accounts to be reconciled to a given point
in time in a similar manner to the Bank Account Reconciliation function, allowing
individual items to be manually selected and flagged as reconciled and the
reconciliation to be suspended to allow entry of any required correction journals.
Nominal Account Reconciliation can be run for any balance sheet account which has
been flagged as 'Supports reconciliation' in Nominal Account Maintenance.

° Amend Nominal Account Details | ==
Fie Help
General Detafs | Transacticns | Graph | Notes | Azachmerts
Nomel Accourt Ostals Eiances
Nomesl sccourt rumber [ Gt 1745000000
Short game LANOSBUILD St of pesiod (17450000 00
Spot descrcton Ui 4 Biddng Sotctyes 1745000000
rpm— L and Butdngs S

fccourttpe heset v Theperod (000

Ao bty g 0 | [FoED ASSETS = Theyesr (000

eoTTTer sales accou ™

| Supports reconciliation

ok [Cocel
t B8 32 aie® aglomat 2020 DPA (Loca)

The function also supports Importing Microsoft Excel (.xIsx) and Comma Separated
Values (.csv) format reconciliation files.

Period End Audit Trail * 0

Available to Software Assurance customers with axis diplomat 2018

A new Audit Trail tab has been added to the Period End Status Enquiry function.

g Period Status Enguiry [=[o I
Fie Hep
Fariod Detaty | Audt Tred
st Toad

o320 -

o0t ®

Stock: Ledger Fenod End for 310

This shows the date, time and User ID for each period end, for each ledger, that has
been run on the system.
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2.3.

24.

Add Notes to Nominal Accounts, Departments & Cost Centres * 0

Auvailable to Software Assurance customers with axis diplomat 2018

It is now possible to add Notes to Nominal Accounts, Departments and Cost Centres.

This is ideal for recording useful information on what particular codes are to be used
for.

© Maintain Cost Centre Descripti (=8 x|

Cost Centre Code Detals
Sl Cost o Cod s =0 |

1 Maketing
2 R&D
3 Admn

t BR¥ [Tok ] [ cancel

Nominal Goods Received Not Invoiced (GRNI) Monitor *

Available to Software Assurance customers with axis diplomat 2018 and the Integrated Stock

Ledger module

A new monitor tab has been made available for those using the Integrated Stock
Ledger called "Nominal GRNI".

This tab is designed to assist with the calculations for a Nominal Ledger accrual for
Goods Received Not Invoiced. It reports the value of differences between the

quantities of a stock item received from a supplier and the quantity invoiced as at a
period end.

The difference between the Purchase GRNI monitor and the Nominal GNRI monitor is
that the Purchase GRNI analyses the balance of the quantities only, whereas the
Nominal GRNI analyses the transaction values.

<

< Goods Received Not Invoi =lalix-|
Goods Receved Not Invaced | Nomnsl GRN [[+]

Maintainfiters | =181 34 Quantity Balance - Add > Quantity Balance
ArcheseOrder | Stock hem Over-Invoiced = Under-Invoiced (GRNI)
Purchase Order tem GRNI Aalyss A
TJuntoble Fers All Receipts Invoiced
Name Setting

Inchude Tarsactions ToEnd . 02721
Guarety Balance Underrveiced GRNT Orly
Nl Vahoes

yow

Acvulabie tems Curert Selacton
Quantity Bstance B Add > | Quantity Balance
Overvoced . e | Underrwiced GRNY

A Recests invoced
Select N

Cowr Selection.

UK
«
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2.5.

A variety of filter options exist, allowing the creation of a custom monitor with a
number of separate tabs, such as one showing under-invoiced receipts and one
showing those that been over-invoiced.

Goods on Account with Integrated Stock Ledger

Auvailable to all customers with axis diplomat 2020 or above and the Goods on Account module

With the release of axis diplomat 2020, enhancements have been made to Goods on
Account when used in conjunction with the Integrated Stock Ledger module.

An asset account in the Nominal Ledger can now be used to hold the cost value of
goods released to Goods on Account but not yet invoiced.

As goods are released to Goods on Account, the stock cost is journalled from the stock
ledger's control account into this account. When a Goods on Account booking is
released to invoice, the stock item costs are transferred from this account to the
relevant Cost of Sales account. This ensures that the cost of goods is recorded in the
Profit and Loss trading accounts in the same period as the sale.

The function Amend Goods on Account Booking has also been extended to allow
reduction in booking quantities together with amendment of price and discount for
stocked items on systems running with Integrated Stock Ledger.
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Section 3 Sales Ledger, CRM & Sales Order Processing

3.1.

Quotation Validity Period 0

Available to all customers with axis diplomat 2020 or above

This enhancement formalises the validity period on quotations, defining a specific date
at which a quotation expires, replacing the simple free text field previously available.

It provides a number of benefits, including:

e Preventing an out-of-date document from being printed or converted to an
order.

e Showing the validity period on a document which has been calculated
automatically rather than relying on the user to free-type appropriate text.

e Uniformly enforcing your organisation’s sales policy.

A system parameter defines a default number of days validity for your quotations
whilst individual product groups may be defined as having a different validity period.
This is particularly useful where, for example, some of your products have more
volatile pricing and you cannot guarantee to hold a quoted price for as long as you
would normally.

When entering a new document, the user, subject to the appropriate security controls,
may elect to specify a shorter validity period but the document's validity period will
always be the shortest of the user selected period, the overall system default and the
validity period associated with each item's product group.

Repricing a quotation will reset the quotation date and its validity period. Editing a
guotation beyond its validity period is allowed but the revised document may not be
filed until it has been repriced. Quotations that are beyond their validity period may
not be printed or converted to sales orders.

Quotations now also automatically maintain revision numbers. Each time a quotation
is printed, the revision number is automatically incremented.

Quotation and Quotation Item monitor tabs, along with the Quotations tab in
Customer Enquiry, have been extended to show additional columns for

e Valid until date

e Validity remaining (days)
e Revision Number

e Revision Date
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Document Designers has also been extended to allow these fields to be added to
document templates. By including the revision number and/or date, you can ensure
that customers are referring to the correct version of the quote.

3.2.

Reschedule Sales Order Line

Auvailable to Software Assurance customers with axis diplomat 2018

* @

It is now possible to change the due date on an individual sales order line via a right-

click option within any of the following functions:

" Help

Sales Order Line monitor tabs
Customer Enquiry's Outstanding Order Items tab

Stock Enquiry's Transactions tab
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3.3.

3.4.
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Exclude Sales Order and Quotation Lines from Repricing 0

Available to all customers with axis diplomat 2020 or above

When adding or amending sales orders and quotations, it is now possible to mark
individual lines to be excluded from future repricing.
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The ability to mark specific stock items as excluded globally from repricing was
introduced in axis diplomat 2018 (and pre-released to axis diplomat 2016 customers
with Software Assurance). This latest modification extends this capability to allow
items to be excluded only on specific documents.

Sales Order Amendment History 0

Available to all customers with axis diplomat 2020 or above

With this new facility, an axis diplomat report file (.axr) is automatically created and
attached to each sales order, when it is created and every time it is amended.
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3.5.

This allows the full history of changes to the document to be viewed at every
amendment, including items and quantities, billing addresses and order notes.
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[ 16713_20200320T142044_ANDY s
R 16715_20200520T142105_ANDY s

File Type
s dolomat Report Fle
5es dolomat Repot e

Page 1ol 2

ESC » Aot PolL = Previous PDn = Next Home End

R

i3

Documart Martenance | Documert Martensnce fcort ) | Opayo | Encuses |

File Help

Document
Last sales onder number

e |
Cusamer ondr rumber ertry | Alow hul duplcation v
Crnct Satus Chackng

During Seles Order Ertry the system checks the crede status of
the Customar seectad, Piease select e acson you weh 10 take.

Credt bt excessed

| I 3
Prers forbatch el
Select cusemens by

Suppress atachments tab
Alow SOP attachments when n enqury mode
Associated vMerchant webate

7] S nepheproestab

L
Reset viabe dus dates when comvesting qustes []
Copy quates when converting O

£15 Debvery charge appiled 1o
Order revision history [vi w:""u
| due date tracking
‘Sacertnued waming message

Suppress defouk quartty

Suppress defauk pace

Farce creation of ovemde product specs
How entry of quantty in cases

Ignon fee stock chack

Display stock below mieum wamng
Suppress amendmert f packing note parted
Offer shot naree 2 customer order rumber
Recent sales week court

Aow delation of released tems

Abow cancelaion of picked delveses
Suppress cash wth onder check

Deivery changes froem debvery mathods

[ K] & 64 suddoknn 2020 0PARocH)
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[

[
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| User Defaurs | Aust Trol |

Order Item Import by GTIN-13 (EAN-13) Reference

Available to Software Assurance customers with axis diplomat 2018

* @

The Order Item Import feature when entering a sales order allows you to import a file
(comma, tab or pipe separated) containing items and quantities. This is often used
when customers supply a spreadsheet of the items that they wish to order.
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This has now been extended to allow files to be imported that specify the items to be
ordered by quoting their GTIN-13 (EAN-13) reference rather than your own stock
reference or alternative stock reference.

° Enter Sales Order S Aol

oo Order Item Import | SCIES

S btal |~
Map field [ | SEll =S

B°) L

[

i

i
ICIES

Reference Type GTIN-13 (EAN-13) v

G

I

T @BEE 64 w®dolomst 2020 OPA Loc

3.6. Faster Invoice Document Generation 0

Available to all customers with axis diplomat 2020 or above

Production of invoice PDF files for printing or emailing is now handled by a
background process. By eliminating the need to reload the function and process
document templates each time an Invoice is generated, the overhead of document
production is much reduced.

3.7. Date and Time Specific Customer Price Lists

Available to all customers with axis diplomat 2020 or above and the Date Specific Prices and

Discounts module

Customer Price List entries can now be date and time specific.

This allows you to pre-load future pricing agreements and, optionally, specify an end
date,

This ensures that special fixed period agreements with particular customers do not get
overlooked, meaning that customers continue receiving special agreed pricing for
longer than they should and that future price changes come into effect automatically
on the specified date.

Page 23 of 98
Copyright © 2020 Systems AXIS Ltd



axis diplomat 2020 New Features

B Customer TOOLSRUS 01/3005 ZEEE]
Amend CSR Entry - 01/3005 - ACMEFORKO1 [=]el x|
Martan CSR Detals | Martan Prces D: aits |
Customer / Sock Prces
f:"m Customer name bigin | Unprce  Cumency  Discount (%) Start dite sum.%
400 GBP 0w E
= _U 325 GBP 000 01102020
Start date 01/10/2020 [Ev| Stattime |:|
Specify end date [v] — 4
End date 310200 @] Endtime ||
Comment |0dober Special Agreement
5
" Sotdte  ivan B] Swwme [ ]
Optons Soecty end date ¥
[ A [ Med ][ Ddets |[ Vew |[ Wwet | Endcue P02 @] Edwme
Commert [October Speciel Agement ]
o] [
L& [o=r] oK | [Cancel |

An added benefit is that, since the maintenance function shows all previous data and
time specific pricing rules for this product, for this customer, it is easy to see, at a
glance, what pricing agreements you may have had with this customer in the past.

3.8.

Customer Price List Monitors

Auvailable to all customers with axis diplomat 2020 or above

&

A new monitor tab type has been added, Customer Stock Price Details, which lists

Customer Price List entries.

Fie Help
Cutoner Prong [Spter g [ 121

Rbesh Compieted 22.08 Wodhesday 18h Septenber 2020
Stock . Customer  Custemer  Customer
Batererce ShotName  Accout  Name
ACMEFORKD! TOOLSAUS 3005 Toos R
ACMEFORKD!  GUNTA®OI a0t Gort Pt Co.
KMERORKIZ  GANTSO! &0 Gart Pt Co.
HEMEHOED! GuNTPO &1 Gort Parmt Co.
KCMERAKED!  GANTSO! &0t Gart Pt o
KCMERAKED?  GUNTAIOI a0t Gort Pt Co
ACMESETOL GuNTeon &0 Gart Pt o
00K GuNTPO &1 Gort Parnt Co.
B00K202 GUNTSO1 &0 Gart Pt o
800KI03 GuNTPO &1 Gort Parmt Co.
BOOKIE GUNTSO &0 Gart Pt o
800K012 GuNTPO &1 Gort Parmt Co
800013 GUNTSO1 &0 Gart Plrmt Co
8008017 GuNTPO &1 Gort Parmt Co
800021 GUNTSO1 &0 Gort Parwt Co
o0Ki2 GuNTPO &1 Gort Parmt Co.
800%023 GunTem a0 Gart Parmt Co
EGPLCST GuNTPO 401 Gort Parmt Co
EGPLCS2 GunTem a0 Gort Parwt Co
E6PLCS) GuNTPO 401 Gort Parmt Co
£GP0 GunTem & Gort Plarwt Co
EGPLIOW2 GuNTPO &1 Gort Parmt Co
EGPLUOW GunTem a0 Gart Pt Co.
EGPLAOWE GUNTPO 401 Gort Plaret Co
<f w
@ =]

B 64 aSdoknst 2020 OPAfRocH)

Customerltem  Customer ltem

Reference Dexceiption

EGPLFORNIT Aerme Sandend Fos

HCMEFORKDT eme Sandwd Fo

ACNEFORKT2 hera Lt Fos

HoNEROED Aeme Sy Dutch Hoe
HCNERAKEDT Aerma Saniand Rake

HOMERAER Feme Sandud Gass Rake
ACNESETO! Aerma Starciand Hand Todi Set gome, fok o
800K201 AZ Weeds 2140

800K202 AZ Roses 19500

800K203 AZ Frst Trows 2700

B0OKI04 AZ Hossplarts 13000

200K12 Roses Made Eaey

B00K13 Faut Troes Made Eaty

800K Vieese Made Ensy

200K Decontng Made Easy

800K22 Rawring Made Easy

800K} Punbieg Made Easy

E] EGPL Pesrl Chasam Xiec, 167 bay
esPLcs2 EGPL Bactrc Chanaarw 260, 350m by
£60LCS3 EGPL Eisctic Oransarw 260, 0cm by
EGPLMOWT EGPL Bactrc Mower 17" plastc bades
Bt EGPL Bisctnc Mower 17" metal bisdes
EcPLMom EGPL Retary Mower 36 cumng with
EGPLMOWE “Wetiedon™ Bictic Mower Siade stoe o

PRI RIRIRRRIRIRIIRIIIIYL §

Price

40 1

5787

§

3%

=

e
Product
Per Discou— Lo it

000%
000%
000%
000%
000%
000%
000%
000%
000%
000%
000%
000%
000%
000%
000%
000%
000%
000%
000%
000%
000%
000%
000%
000%

Standard

reo Court 24

Unt <
Margn o
%) a

|

W

In addition to allowing all of the same filters normally available for customers and
stock items (such as customer group, order source code or product group), the
monitor can also be filtered by price type (for example, to just show fixed prices or
those configured as margin on current cost).
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It can also be filtered by the date last amended. This makes it a particularly useful tool
for ensuring that any special agreed prices are kept up to date, helping to maintain

margins.

Default Special Instructions by Delivery Address

Available to Software Assurance customers with axis diplomat 2018

It is now possible to define separate Default Special Instructions for each additional

Delivery Address held against a Customer Account.

£ Customer TOOLSRUS 01/3005 CH LSS
File Help
Everts | Oumos | SuesOden | OuswangOdertems | Sece | Sweset | Tomssentimey | temHstey | Gaos | Feurs | Coendw | AokTm |
| Gonend Detais | Custom Catogoses | Cortacts | Comougra | Debvey Detals | Cusomer Notes | Branches | Account Detals | Pacng | eBusmess /EDI | Document Opsors | Customer Prce Lt | Atachments | Trocesbity | Cal Hatoy |
Customer Dot
Aecours (073005 | [TOOLSRUS | [Too R Us
Debvery Addrosses
Defaukt Reference Contact Address L'—A é
& e —— 5
1500 Cathy Brown Tocks R Us, 76 Man Sreet, Greenton, Courtyshwe, CS6 8GH Eomaal] c:’% =
TRUSOD!  Cathy Brown Tocks R Us. Unk 7, Vey Business Pork, GREENTON. Courtyshwre, CS78UH|  Address [f‘vn’ﬁu-
Valey Busess Park
|GREENTON
’CS?&M
ZEE
E Seecisl Instructons -
. 5 . Soecal retructions. v
This location is not iy o S
<[ pemanently manned - ermaartly myrried -
(prearanged dekveses orly
pre-amanged deliveries only
T Orde Serce
Odesarce [T | @
Delvery Mathod
Defak debvery method [0 | [Unspochind a
[Cox] [l
| Pact Prevew | [SendSotae | [ Save [omed |
it @K ¥ & 6 sasdpona 0 DPALoca)

These Special Instructions are then used when entering a Sales Order for that Delivery
Address but they may then be subsequently amended for that specific Sales Order.

| Fe Enquides Help . 3
[ Customer Dets | Customer Notes | Ganersl Detals | Document Notes | Rem Detals | Terms and Addesns | Atachmarts | Paymart Detals | Lrks |
New Saes Order

| % poocer

Une 7

Vley Busness Padc
'GREENTON
CSTEUH

PG

Sules order release mode | Singie debvery fwok ured of stock avalatie)

* & b 64 wor® oo 212 DPAQocw)

Vakes
Customes reference (0173008 | [fesaR U 1] e [0 GBP Cox [000 ] Ge?  Magn [000
Crodt imt [v0000 | GEP  Cumentbatance 1015260 | cee VAT [000 ] Ger  Wegre [00000
o)
Tosl 000 GBP
rveice 1o Detals. Semcaal nstructions
Fvoceto [Saement Adwess Spece rauctors s Beow v
Cortact Cutomer Dl Cathy Brown) Thalcaonanct
Acdress kel Ve
Tools R Us ore amsged deiveres oy
75 Man et
CSEHGH Terms and Condtions
Toms i [ ]
Z®
Debver to Detals.
Deverts al Instructions
Contact Special instructions | As Below v |
|
Address bl _

This location is not
pemanently manned -

pre-amanged deliveries only

[ FleSsesOnder | [ FleQuotaton | [Roendon Sees Order |
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3.10. Urgent Quotation Notes

Auvailable to Software Assurance customers with axis diplomat 2018

It is now possible to flag Document Notes on Quotations as Urgent.

Fie Enquires Help
| Customer Detals | Customer Notes | General Detads | Documart Netes. ‘...om['r-.-sm—-[nm—u]uﬁ [ A Tt |
[ Amendog Quctston 16727 - Lot modfed by ANDY en 31072018 1304

Cumomer ndeence 017208 | [Tew RS 1@ e [iG57 | ot cow [30400 GBP  Margn [1647 | % pmercer
Crodkt bt [19000] G6P  Cumtboarce (1075260 | cee VAT [ Joe  we S0 |is
Tos [12683% | Ggp  Soormtass [
Document Notes
[

[noTE

Iﬂ-m

[ SentShonas | [ e Amendmerts | | Fapct Amercinerts |

T B 64 swddgona 018 OPAQocH)

As with other items that support Urgent Notes, opening a quotation that has
Document Notes marked as Urgent will automatically display the notes to the

operator.

8 Customer TOOLSRUS 01/3005 = B

File Help
;c:-una.- Lw&l-w-lcma]t-ow-[ I | Branches | Accourt D VIM']_-nv-f-/gulou'—iiuqq-]uq'a_@ng[lw]h-m]um
Odes | Outtandng Oderhams | Servis Coroncts | Samamert | Towsactin oy | GomHainy | Graghs | o Dwals | daFM | | Colends | At Tmt

— ] [foousaus |

Ructaton Delrverto Tovoice =
cotact Contact Contacta
Pathy Brown (Fra..  Cathy Brown (fne . Cathy B

NOTE

This quote was based on a special purchase agreed with the supplier; if the customer does not order within the original timeframe,
we must go back to the supplier and recheck whether the original deal still stands before extending the validity of this quote.

[ e ] [Peepwser ] [ |

3.11. Allow Deletion of Customer Contacts

Available to Software Assurance customers with axis diplomat 2018

It is now possible to permanently delete unused Customer Account Contacts rather

than mark them as left.
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This is ideal for situations where contacts have been added in error - for example,
after adding a contact for "Jim Brown" before realising that this is the same person as
the existing "James Brown" contact.

| EBwts | Outsors | SoesOcens | OustordngOrdestems | SenvceCorvacts | Satomert | wotn Hetory | Remboy | Gaphs | SteDesds | S | Resms | Coents [ AvitTl
| Geners Detals | Custom Ctagoems | Cortacts | Camomgrs | Dskvery Detals | Customer Netes | Branches | Accourt Detwls | Pring | eBusness / EDI | Oocumert Optiors | Customer Prce Ust | Aftachmeres | Tracesbity | Cal Fstory |
Customer Detals
Accourt [0172008 | [Toocsaus | [Toss R |
Cortacts
Oisplay Name Jeb Tate Sty | Yood ;:‘ Extension MNotes Ocfau  Emad Emad shets 51‘
iy Bown Maragrg Desctor  Acrve 15052019 01432 850665 b@chess net / [;]
fien Brown Purchasng Mansger  Actve 01632 986868 i 8 frdy's Younger Bcther iz b @icolaus ok /
Cathy Brown France Deector  Achve 03121888 01432 555666 E caty brown @toolans co 7
ot Koele Wa View Contact seeee 1o koele @hciens 0o k. v/
Amend Contact
Create New Contact
Send e-mad
Forward contact #5 a business card (vef)
Print Label
Add to My Contacts
Remove from My Coetacts Create New Contact
Make Default Contact
| Delete Contact I
Find CuleF
F < 7
2 ‘ ——— —
Print Preview
< — 2 >
[V e [hew | [0 [[owaisTT] Wetsebranches L] nckeeleh cotacts (]
Edt [Pt Proven | [SendSoaca | [ Seve | [ Caca |
4 BB & 8 64 suddokon201d  0PARscH)

You will be able to delete contacts only if the contact:

e Has not been used as the document, "invoice to" or "deliver to" contact on a
sales order, quotation or service contract.

e Isnotthe call contact for any outstanding or completed CRM call.

e Isnotamember of a Campaign.

e Is not the owner or user of a Customer Asset.

The ability to delete contacts is controlled by Security Permissions and so can be
removed on a user, group or system-wide basis:

1]
i

This conteols access to customer contact mantenance

2
F
3

EI
i
4

..45

Fule Type . Resd  Mod. Greste Delete

(EEORSS) (HCweet

i § Bl & & 6 soSscons 2012 OPAGoc)
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3.12. Automatically Adjust VAT on Delivery * 0

Auvailable to Software Assurance customers with axis diplomat 2018

axis diplomat is now able to automatically adjust the VAT rate on delivery charges,
changing the VAT rate to 0% when all of the items on the order are zero-rated.

The functionality is enabled via a Sales Ledger Parameter:

° Maintain Sales Ledger Parameters [= 1= .
Fie Help
Documertation cort ) | Enques. | Gereral [ eBusress [ User defats | Custom Dt Languages
Cortrd Homaton | Customer Mactorwoca |  CRMDwabwse | DscumslErty | Documert Bty ort) | Customer Fhmn | Siock Refarrce Proes |  Documertain
Incusions / Exchasons Macelorecus
Daglay case quartty Unt or ine pace caloulston Une v
Enable prce per
Prce ot Force entry of decemal places on sales pices v
X File rvoces/cradt rotes i bin refevence ordr
St oo X How port of sales ehuns bock v
ok " bort of saes paymert i bockrg
"

Port of sales pament iefurd prompt defek
Srow VAT inclusve pices an POS daplay unts
Print VAT inclusiv peces on POS documarts

Wi 0 custime dock pece

AP el MR Wom € ronsetumstie tem v

Sugoress defaut depatment

Sces Gkl et i Erfarce s wthordrfor voces s
Fosdea Adhst VAT cade on delvery charges v

Susprees defouk quartsy ] Defouk Spece natructors

Supprens defout pioe Special natnuctions

Suppress Debver o' adcreas amendment

Suppress proft margn detals

Sugprnes proft suegn detals b FOS

Sugpress et e detals

Suppress tem customes dscourt Crect / Dbt Card Detals

Suppress favourtes faclty Mandstory cardholder name

P Mandatory cand verficaton code

Use parert
Ugamm Adjust VAT code on delivery charges E

it @B & A 64 so®dcknu 2018 0PAReca)

Once enabled, an additional tick box appears on stock records to indicate that they are
a Delivery Charge item and that their VAT rate should be adjusted, depending on the
other items on the shipment.

Stock CARRIER - | ol
Fie Help

images | Sock Netes | Avtutes | CusomDsta | Hetoy | Atachmerts | lssve Hatory Graph | eBusness Detsls | Lrks | OpponslBems | Auk Tl | GoogeFeed | Data Sheet | WebSyrc
Genersl Dntads | lssm Hatory | Prcng and Coatng | Discourting and Addecnsl Pacing | Customar Prce Ut | Suppler Price Lt | Stack Brs | Stock and Manfschusing Detals | Susersedad Detals | Corteact Detals
Sk Rebererce

Mrdownce  [CARRIER Stock refarmnce [CARRIER

Rtem descrption | Oelvery by Camer

Paceg Coatng

Ssles guup 0 |[Macetoneous (m Costper 1

VAT group 1 Qandard Rate g Qardard cont 600 GEP  Updated 120215
Ve dded tax Bcave v Cumert cont 600 G Uodated (130215
Detvery tem v Trarefer cost o order 1o rvoce

Commisscratie tem (¥}
Ouwrttyonivece [Pt

t BEE B G essmamt oAt ‘
3.13. Monthly Schedule in Sales Order and Quotation Monitors 0

Available to all customers with axis diplomat 2020 or above

14 new columns have been made available in a number of monitor tabs including:
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e Sales Orders

e Sales Order Items
e Quotations

e Quotation Items

These columns show the value due in each of the next twelve months, with additional
columns for overdue and beyond twelve months.

These columns allow the monitors to be used to provide a quick and easy forecast of
expected revenue over coming months. This is also helped by each column being
totalled at the bottom of the monitor tabs.

e Sales Forecast [=[o .
Fle Help
Sefes Orders | Safes Order Lines | Quotaions | Quctation Lnes | [+]
Pfresh Compieted 1240 Wedhesday 18h September 2020

Sakes_ | Order Cuntorser.-| Custormet Outtanding..|— Outandng Vaue |~ Outmndog Vake | Ouiandng Vooe | Outandog
Ovder  On Hold Account Name o o et 2020 e

lov 2020
(G8P) (G8) (689)
18363 224 Mandaley Suppies Co 123955

# utstanding Value  Outstanding Value  Outstanding Value Outstandi|
Sept 2020 Oct 2020 Nov 2020 Dec

! (GBP) (GBP) (GBP)

12410 185936

1881
1

GiL Engreerg he 137
Al Wokdwide e 101008
Mandatay Red nnw

Oule Fetsl Pamrery 1008 72

1
1
1
1
1
1
1
1

837 e s 204585
11891.73 198186.69 536596 | 1736.73

o %5 Back Todls Lmted e
1808 %1 PYW Logates Co 161523 o
18917 198186 63 S%5% %A -
I< » =

] [P | [ T8 Ostors Ren Court 158
E Soves | [ o
t ME & 64 nia® dgiomat 2020 DPARecH)

On systems with the Foreign Currency module, two sets of columns are available; one
set of figures are provided in the documents own currency and one set in the base
currency.

New Companies House Lookup 0

Available to all customers with axis diplomat 2020 or above

The facility to lookup a company's information based on its registration number has
been changed to use the latest government portal, https://www.gov.uk/get-
information-about-a-company

This can be accessed by clicking the button next to the registration number on the
Account Details tabs in Customer Enquiry and Supplier Enquiry:

Page 29 of 98
Copyright © 2020 Systems AXIS Ltd



axis diplomat 2020 New Features

VATrgwronnumbar (515655512 | (] [Ceckioremsng

ORI rumber 1 i
i Tt mpany registration number |2370905 | Lookup >

3.15. Search added for Delivery Addresses in Sales Order Maintenance

Available to Software Assurance customers with axis diplomat 2018

A search facility has been added to the Enter/Amend Sales Order functions, as well as
those for Quotation and Service Contract maintenance, when the "Deliver to" option is

set to "Account Address".

File Enquines Hep

Fle Help

| Eets | Outsors |  SdesOen | Order bems | [ Smemet [ | temHmey | Gaghe | Rewms st
Genersl Detsls | Custom Categores | Cortacts | Carosigns | Debvery Detals | Customer Notes | Branches | Accourt Detals | Pricng | eBusness / EOU | Documart Optiorns | Customer Price Ut | Atachmerts | Tracesbity | Cal Hatory |
Customer Detals

Accourt 013005 | [To0LsAUS | [Toas RS ]

Accourt Detals Macelareos

Acoourt dessficaton Standard UK Cusomer Order rumber requred

e’ Cal specyl watis

Comgary registraion rusber | 230805 e e

VAT Detals.

Country [Uneed Kingdom ]

EC Courtry Code foa] L

* @

I e | Cuomes Netes | | ¢a [ tom Detale| Tema and Addessas | Adachmarts | [ ks [ At ok
| Amendeg Sales Order 12401 - Last modfied by ANDY on 0411:2019 &t 1403 Vales
Cumomes rfererce (0173008 | [Goanfrgen ) T N [m07 GE®  Cox [163403 | oee  Man [3707 ] % pessacer)
Crodt bt [0 GeP  Cumwttwace 000 |oEP vaT (1377 | 680 Wegn (0500 i)
Total (313045 Ge?
Irvoice to Detads. Soecsl nstucsons
Ivoceto Superert Addess v | Specssi natuctions [ A Bekow v
Cortact [W G Groen Moan Cortacl | [€F] )
Acdress b (WG Green
(Green Fingens
12 Hioh Seet
Courtysheo
CS6 &
®
Debver to Detals
Ovrko [recantioamss ] (@]
Cortact [ G Groen oon Coreact] v (&) [
Address label
@9 =
rge debvery v
[ Previrn ][ ] 2 [ Fefmendnects | [ Create 10 Carcel ]
1 B 64 nesSdokow 2012 DPAfoch)

When clicking the Search icon, a full search dialog is offered, making it much easier to

find the appropriate account.
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8 Amend Sales Order 18401 o
File Enquines Help
| Customer Dot | Custorer Netes | Gerorl Dot | Docuemert Netes | bem Detals | Toms and Addresses | Mtachwments | Paymart Dot | Lirks | Audt Trad |
Femaning Sales Order 18401 - Lot modfed by ANDY on 04-11:2015 o 1403 Vaoes
Cuntomer lonece (03004 | [Grwen Fingens | (] e 07 | oop  con [163428 | Gop  Magn [3707 | « mssacem)
Cedeient 1000 GBP  Cumert bolance [000 |aee  var 577 | GBp  wegre 05000 |
Totl (311445 GoP
Invoce 1o Detsls
ket [Stemert Address v Search Detals
Contoct [WGGwnpanCortoe)_ v|[Gff S [orean | @& [x] &
Adesslabel WGGmn || SewchRemis 45 muches
‘mm Mech T, Ntch Te Custemer N Account Customer Customer Custi=
e & B Number VRO Type Greup Code _ Group Description  Order So.a
‘ Shot Nams GREENFING QU004 Gewen Frgen Uve 1 Gardn Cartoes A
\cmzx 12High Sovet |
St Name GREENTHING 013005 Geven Thgn v 3 DY S
@@ QR Cuttonn vt
o ot tome. GREEN$001 013025 Gevan & Groen Rosmarch Pot Uve 5 Hoh S sl
Dol e 47
" L“'e_‘f,' =] EI M ||| PSS GREENAWD! QU0 Gewan Apclo Linted tve T Garden Carties
Cortoct MG Green M Cortoct) | (] B et 17
Ned ot tome. GREEN-S001 QU35 Gowen Suscies Uve 5 Hoh S sl
Whts House
ot tome. GREENWOO! Q17083 Gowan Wiorkd Limted tve 2 Mok Ot
Oorvs House =
o Nome. GREENGO0! QU310 Gowen Garden <o Une 1 Garden Carties =
a == 3
@ E
Seles onder release mode | Sngle debvery (st urti ol sock avalsbll [ View | [Thiew. | Fer (A Customen v| ¥|
(oK) [omedT]
[ Prevew 1 [ SedSosx | Ex [ Fedmendments | | ] [ Cancel ]
it M E ¥ & 64 onddooma 2018 OPAlLoca)

This also provides the ability to create a new account for the delivery from within the
document maintenance function.

3.16. Enhancements to Amend Payment Due Date * 0

Auvailable to Software Assurance customers with axis diplomat 2018

Two enhancements have been released to the function Amend Payment Due Date.
The initial dialog now includes a tick box to allow you to select Outstanding
transactions only:

i i & £ 32 wi®soiomn 2012 DPA Roca)

Secondly, two additional columns have been added to the list of transactions, showing
the Allocated and Outstanding values for each transaction:

Customer rumber | 2005 | Toos R Us
- — 1
Courtyshee
€56 3GH
Shott name
Type Reference  Date  NetVahe VAT TowlVale Afocated Outstanding DueDste SettiementDate =
INVOKCE 2470 11019 2177 208 wsa 000 1eBa3 191198 *
INVOICE 20637 11019 & 13985 83506 0906 101119
INVOKE 277 11019 umn® 0% 1806 B 191115
INVOICE »m 151019 nnoe 210 wen "z wenas
INVOKE 2778 w1 1393% mn 00 166305 061219
INVOICE 4852 %19 2692 “x 0 MEN 051219

ﬁue Allocated Outstanding [M
43 0.00 144843 190
w

< - >

I
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3.17.

3.18.

* @

Minimum Statement Amount

Auvailable to Software Assurance customers with axis diplomat 2018

The Print Sales Ledger Statements function has been extended to allow you to specify
a Minimum Statement Value. Statements below this value are ignored.

° Print Sales Ledger Statements [=To |
File Help
Document Selecton | Message Detals
Range Selection
Cistomes rmbers) i
Customer groupls!
Onder sorcei
Inchsiona/Exchusons
Crect ponod o)
Inchute sccrts weh sk beances

Inchude sccounts wih credt balances and outstanding deb transactions
Inchude accouts wih 2er Balrces

Minewm statement vaue 000

Accourt crodt wata xx
Calcuate datt 3¢ usrg o
Accoures wth curert debis acly v

TS b i
Compietad trarsactions tiore
NOule SxoLed Nt v
Poesert i erder of oot oubae v
Net “Cance 1
it [ E ¥ & 64 swddoomst 2018 DPA(Locs)

This avoids sending statements to customers whose balance is only a few pence
(perhaps because they have paid the incorrect amount previously).

*x @

Suppress Statements for Specific Customers

Auvailable to Software Assurance customers with axis diplomat 2018

If you have specific customer accounts that do not require statements to be
generated, you are now able to set the "Deliver statements by" option to "None".

a Customer TOOLSRUS 01/3005 L= 1o .
Fle  Help
Evets | Oudtations | SeesOrden |  Outmtinding Order ems SeviceCortacts | Stemert | TarmsctonHatory | RemHatoy | Graphs | SteOetals | SclsWinds AN | Retms | Colends | Aukt Tl
Gerwrsl Detale | Custom Catagoses | Cortacts | Camomgns | Debvery Detads | Customer Notes | Banches | Accourt Detals | Priong | eBusmess /DI | Documert Ogtions | Customer Price Ut | Atschmerts | Tracesbity | Cal Hastoy
Customer Detals
Accourt. 0173005

TOOLSAUS Tools 7 Us

Documert Options
Howerty ol A Decument Types
Restrct sles to pece kst

Consobdated rwocngrequred | No v

Moo saies order reiesse to Invoce and Goods on Accout v
Safes onder release mode Aoow mipie panel detveres (Back onden) v
Show prace on GOA delvery rcte

Cotticate of Corfombyrequred | Yes - Weh Invaxce v

Mewrum shef e 0 dayts)
2 e~
Debver statements by ;Ivn
!
Delver debtors letters by Emal to | Cathy Bros
| flece
Deiverimvoices snd cedtady  (Post v Dot Tk
Oriy advise man contact of orders oo eme Sby
Labwl prvtng :
Deliver debtors letters by
Defaut stock label fomat Stock Defat
Deliver invoices and credits by
Pt Prevew | [ Send Shotast Sove Cancel
1 [C OB 64 nis® doionat 2013 OPA Loea

This setting can be imported from a CSV file using the "Import Customer Records"
function and so, if you have a range of accounts for whom you wish to suppress
statements, you are able to prepare the list as a spreadsheet.
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For users of the axis portal, these customers are still able to access statements online.

3.19. Override Document Delivery Method for Debtors Letters * 0

Auvailable to Software Assurance customers with axis diplomat 2018

When using the Print Debtors Letters function to send Debtors Letters (from either
Document Designer or Microsoft Word templates), you can now override the
customer's default document delivery method and force the letters to be printed.

|1
“

Accourts = datts LD 1o 2 percds overes
Accounts wih detes over 2 penods cverde
Pesmtater Creo
Apbomart de penizan -
Comcintes ransacsors ™
e dmasntuasss
Sesert i crserof  So—————
Documert debrry method [Cosomer delat v|

Por ‘vn:-

Nt > Corcel

I TSP Y T T

This is ideal if, for example, you want to email your 30 and 60 day letters but send 90
day letters by post. In this case, you could first run the function, selecting up to 1
period overdue and up to 2 periods overdue and choosing a document delivery
method of Customer default. You then run the function a second time, selecting only
accounts with debts over 2 periods overdue and choosing a document delivery
method of Post (print):

o Db s EEE = ok i L L= Lo
Fie  Hely

rwv-r«w Hnsasge Detsiy

Farge Seleczon

andeq dete barsactons Inchde sccarts 2 Mg 022 andrg Sece irasctors

M accarn v Accourt ceck stats [ nccores
Caimiwe ekt 056 usn bansacon due dee et dobd 030 arg Pansacson dus dee
Acoiurts wih Curvert Sedts oy v Accourts s et debes orly
Bocourts wih detky up 10 1 paviod oveshn v Acomrts weh debts 10 | parod svwe
Accourts wh detes o to Z pencds avarie v Hocourts woh debes 10 16 2 0erods avere [
Accourts weh debes ever 2 percds everie hocores et detxs over 2pmds cverde =
Prmsertaton Coton Frvsertagion Optors

Hatemart S0 peoIa0 S Taromert 20a S 0000

> - = None. v Compietes yersactors Mo v
|Custorner default v ~ ke daony &
Accoutnsbe v Presereny |ngg {print) v [Accortnumber v
Cumoner defndt v Diocomact [Post gevey v
Yot Corcel Nt » Carcel
(it EE & 6 aetdoeamz  DALsH it @B 64 w® doloma H18__ DPAfcca)
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3.20.

3.21.

PDF Tab added to Sales Invoice Enquiry * 0

Auvailable to Software Assurance customers with axis diplomat 2018

For convenience, an additional tab has been added to the Sales Invoice Enquiry
function, showing a preview of the PDF version of the invoice, as it was originally
generated.

a Sales Invoice Enquiry | ==
Fle Hep
Documert Detsks | Address Detats | Document tems [ Lrks | Audt Trol | Aachmerts | Swies bvoce POF
24687_0_20200228_104748_050LCH1_ DF 26/02/2020 1047

=, . A ﬁS’a!es Invoice PDF |

Open Copy Pt Create New Hardcooy

t @B T 2 sussmams  OPAecH

Buttons allow the original PDF to be opened, printed or re-generated. Particularly
useful, is the Copy button, which will copy the PDF to the clipboard, allowing you to
paste the document elsewhere (on your Desktop or directly into an email, for
example).

This was possible previously but would have included a number of additional steps,
including opening the PDF from the Audit trail and using Save As in the Adobe's PDF
Viewer).

Sales Group Details added to Sales Invoice Enquiry * 0

Available to Software Assurance customers with axis diplomat 2018

The Document Lines tab of Sales Invoice Enquiry has been extended to include details
of the Sales Group for each item. Separate columns are included for the Sales Group
Code and Description, allowing convenient sorting and filtering of the invoice lines.
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File Help
[Document Detal | Address Detads | Documert tems [ Mlocaton Detads [ ks | Auck Tral [ Atachmerts |
Invoice/Credt Note Detads
Customer [2005 ] [Tocs Rus ]
rvoice Number (20655 |
Ivoics date e |
Due date 218

Pt 8

Location [r ‘ [Man Depex ‘ Pt batch number [53° ‘
Document tems
ost of Sales Cost Centre Sales Sales Group Nominal Nominal Nominal Account -
Description Group  Description Account ShortName  Description -
15282 Sales 3 Power Tools 10 SALES Sales -
1832 10 SALES Sales
464391 10 SALES Saies.
9125 10 SALES Sales.
1638 10 SALES Sales
31.00 10 SALES Sales
5784 10 SALES Sales
875.12 Sales Sales Group 10 SALES Sales
1072 e SALES Sales
: Group Description
3 Power Tools SALES Sdes %
Bis =
¢ L] 1>

[ §

. 3 Power Tools
[[Generate Crede | [Repert Document] |

Bl & & 32 suSdomet 2018 OPA fLocal)
——

Concel |

3.22.

Contact Details added to Customer Price List Report

Auvailable to Software Assurance customers with axis diplomat 2018

The Customer Price

List Report has been extended to optionally report each
customer's contact details (company name and address, main contact's name and

telephone numbers) at the head of the report.

The information can be included by ticking the "Report contact information" box on

eGPl Limited

-0 STOOK LIST FOR. + 4001 GIANT-POM
Giart Planet Co. Andeen Platt
Un Tel: 01235 868720
Last Induatrial Extate Nobi 07995 RISIS
Countyshire

s

pr e OERRPTIN CUSTONER "5 REFERDYCE
ANEFORXOL Acwe Standard AvEFORRL
ACHEFORXOY Acwa Light Ferk AovEFORXaY
ANDOETE Acse Stardard Dutch ANDHOEDE
ACHERMEDS Acw Standard Rake AMERAES
ACHERMED? Acw Standard Grass Rake ANERMEDD

204

Andrew Platt
Tel: 01235 865720
Mob: 07995 813535

1ant Plaret Co.
Unit 6 :
East Industrial Estate
Woodside

Countyshire

CS18 8wA

BOOKOL3 Frust Treas Made Easy

the Presentation Options tab:
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:@wﬁamaﬁon [v]

[[Prevew | [P | [ Wite | [ Concel |
1 MR & & 32 asddomat 2018 DPA(Loca)
e

3.23. Product Group details in Sales Order Maintenance * 0

Available to Software Assurance customers with axis diplomat 2018

The Sales Order, Quotation and Service Contract Maintenance and Enquiry functions
have been extended to include columns showing the Product Group Code and Product
Group Description.

sn | Documert s | e Ontals | Tems nd Adbesaos | Atachmarts | Paymert Oetle | Lrks | Audt Tt |
ANDY on 0310:2019 2 16:15 Vales
Customes eference 0173874 ers 1 v 237 | GEp  Magn (08 | % gs3vGER)
Crodt bt [500 ] 6BP  Cumwtbwuce j’f’l’: = wat [l | Ger  wegr [0 kg
Detvery [Comer 1080GBP @ 00 ex VAT Teal (113618 | cee
Curert tems.
Unit Unit Net Via
Item  Stock Product Group  Product Group  Ordered  Delvered  Outstanding Free  Supplier Item Prnt
Nomber Rederence | Description Code Descrgtion | Qua Quintity  Quantiy Cost | oy ount "c‘;‘; Valge | St z;‘"
1 EGPLSPRYD!  Budget Hand Sprayer 1 Budget Teos 34 Ye  Ousandng of
2 EGPLCST EGPL Petal Ornasrsame 21 Ohareres 15650 Yes  Oustandng ni
ec, 167 bar
Our own brand Petsal Chainsaw,
sutable for domestsc and
Wt professional use.
3 GOLOWDGO! Gold Log Spltang Wedge 2 Frof Yoo 1 ° Product Group Product Group 1272 Yes  Oustandng 24
Spling wedge foruss i Code Description
conpnction wth  sedge
hamemer. B
4 GOLDFORKE GoldTosks Orveme Pated 2 Pl oo 1 ° L jlocis 2 Yoo Oumadng 4
gt Fork, Soel Sk 21 Chainsaws
Goids Lt o Fok,
Guararteed for We!
5 EGPLMOWS  “Wimbledon™ Blectac Mower 19 Mowens 2 0 2 o3 mu Yes  Ousandng L]
= (] £ ey RE
<[ W I >
Opters
T T e e i | [ ] [ [ChweaT]
[ Poeven | [ SendSwaoa | =3 Fin Amerdmaces | Creste Cortract Requent | | Cancel ]
t & A 64 sedocos 2018 DPAfLoce)

This is particularly useful when working with large documents since it allows the lines
to be sorted or filtered to find a particular range of products on the document.
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3.24. Exclude Prospect and/or Closed Accounts from Customer Price List Report *

&

Auvailable to Software Assurance customers with axis diplomat 2018

Additional options have been added to the Selection Criteria for the Customer Price
List Report to optionally include price list entries for Closed and/or Prospect accounts.
By default, these are not included.

Customer Price List Report | = | = [IEEH
Fe Halp
Seiecton | Prasertation Optors
Range Selecton
Customer numberis)

Cusormer goupls

Ot sourcels)

T Include closed accounts O

O

Include prospect accounts

This can make the report easier to read by excluding unnecessary information.

3.25. Additional information in Recent Sales dialog * 0

Auvailable to Software Assurance customers with axis diplomat 2018

A number of additional columns have been added to the Recent Sales dialog in Sales
Order Maintenance, providing a wealth of information that is particularly useful in a
telesales environment:

e Location Stock on Hand

e Location Free Stock

e Case Quantity

e Next Purchase Order Due Date
e Next Purchase Order Quantity
e Discontinued?

e Available for Purchasing?
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o B CIES
Recert Sses
Romee | Omroton Unbice Por ThsOuer WS ) oithse SWeehas  Aedwkgn Slockontand o doet_ CoeQuuty  Onderive. | Ordercoanny Dbcomnnd | DUt 3
ACMEFORK . Aome Standsd Fok w T[] € 21 ) 1 7 -
ACMEHOEDT  Aome Qandard Dutch Hoe ne 0 3 v
ACMERAKE . Acme Standurd Geass Rake n® 1 [) 3 v
ACMESETO!  Acme Standard Hand Tool Set 5% 1 0 1 v
Browel, fodc, poting towe!)
ACMESPOE  Aome Sndwd Spate s [ 1 v/
BOOKD2  AZRowes M [ 3 7/
190
BOOKO2 Oecorstng Made Eazy 446 1 [} 4 v
BOOKIZ3 Pharsbing Made Essy 445 1 4
EGPLCS! EGPL Petrol Charsaw v
e, 16" ber o - =
Location  Location Stock  Next Purchase Next Purchase . B Available for )
EGPLMOW]  EGPL Bactn: Z S Discontinued . > v
12 o ot aotoCk on Hand  Free Stock Case Quantity Order Due Order Quantity Purchasing
EGPLIOW?  EGPL B Hower | mdd] 24 1 —— v
12" metal bindes
EGPLPTKI  EGPL Power Tool Ke 12 w7 1 0 1 0 155 v xaa s v/
EGPLPTKI]  EGPL Powes Tool e 23 n% 1 [ 2 20 1 002 215 v
EGPLSPAYDT  Budpet Hand Sprayer 45 1 o 6 x5 146 1 v/ @
EGPLSPRYO2 Pusmp Acton Hard Serayer 88 1 0 s m 128 1 v
<f " L=
Ostons
ek i ] bt e
[o=T]

[ Fle Soes Oder Fie Gustamon | [Aandon S Ol

(1 FEE B 6 savoona 2 oPALcH

To keep the information shown as concise as possible, these additional columns are
not enabled by default - to enable them, simply right-click on the header and enable
just the additional columns that are relevant to the way that you work:

Ancort Sves
Retwence | Do v«“"‘"“ Pes_This Qrer. - s 2WeeksAgo  3WeeksAgo 4 Weeks Ago a
ACMEFORK . Acme St Fock 5 =
ACMEHOED!  Acme Standard Dutch Hoe Steck Reference red 3 Weeks Ago
ACMERAXE . Acme Sandard Grass Rake Altemative Reference
ACMESETO)  Acme Swteed Hand Teot S Y | Description ' Ordered 4 Weeks Ago

Unit Price.

Location Stock on Hand \
| Location Free Stock
Stock Case Quantity
Next Purchase Order Due

e, 16" ber on Stack ¢ Next Purchase Order Quantity
EGPLUOW]  EGL Bactn: Mower 2 .
EEERRY Discontinued
BLNOWZ; EOPL Bechls Moy et Purchine Orow Dus Available for Purchasing
12" matal bdes Nest Purchase Order Quantity ; :
EGPLPTKIZ  EGPL Power Tool K2 82 Discontinued
EGPLPTKS  EGPL Power Tool K2 23 Available for Purchasing
EGPLSPAYD]  Budget Hand Sprayer More... B &
EGPLSPRYDZ Pump Action Hardd Sorayer Reset Columns s =
N | " e
Ostons Set Fiters |
claer p
Clear Al Fiters |
(o]

The Recent Sales option is ideal for users who take frequent repeat orders from
customers as it allows the operator to prompt the customer for items they may have
forgotten to order. It is accessed from the "Insert Item" dialog:
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e Enter Sales Order -8 x
File Enquinies Help
‘Customar Detads | Customer Notes | | Document Notes | em Detais | Tomms and Addresses | Atachmerts | Payment Detals | ks |
New Sajes Order
Customer reference |01/3005 [odll‘(l)l ] GBP  Mapn (000 J % .00GEP)
Crodt it 10000 | 687 Cumert batance [1015280 e Prutice BL
T Opewen (et o End
ey
yown [t s it et i) ]
Curert ters
Unit Net -
Hem  Stock - Product Group P tem Print
Description Price Cost Value Status 5
Number Reference Code 4 (o6 (6o Dmcount gl Value ]
There v ro tems 1o show

Recent Sales

Stock ltem
Select by

ssembly type

Additional Description

Archive Histai

it ¥/ £ 64 aus®dgiomst 2018 DPA(lLoca)

3.26. Additional Columns added to Customer Monitor tabs

* @

Auvailable to Software Assurance customers with axis diplomat 2018

Customer monitor tabs now include additional columns for the default contact's

details:

e Name
e Email address

e Telephone Number

e Mobile Number

Fe_Help

Custorers | Sales Onders | Purchass Ordens | Cala | [+]

Pafesh Campleted 13,5 Wodhesday 8 Febnuary 2020

Customer  Customer ey o] DdloutContact  DelouContacs | Somer =

Account  Name reras ey Telephone Numbes  Mobile Number | J24E5%, @

% A g Co Ovector) 4 01235 158882 LTS

67 A Doon Eurepe Co e Petcher Cpentons Manage) e csnnz

297 com 01236 351881 csssau
519670

01234 53074 cs13%a2

- ~
gefatulzt geh;"; Default Contact Default Contact
OnA ansa Telephone Number ~ Mobile Number
Name Email
™ Scott (O pauline scott@: ineer net

jane edmonds@achedd { net

01235 998577 ~
M
573074 CSWSRD

0787 % csanz

(€] [Rer] [T ]

i" @8 &

My Edrords Dperters Musger] =iy odrares Sapebeaormprepotyne ret oz nens oI csssw
Luey Hogr cs1R

01234 20508 sy

I<I L} B
Rem Coure (1008

64 wor® dokomat 2018 DPA Rocal)
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3.27. Delivery Charge Information in Sales Order Monitor * Q

Auvailable to Software Assurance customers with axis diplomat 2018

Sales Order monitor tabs now feature four additional columns to add clarity to the
delivery charge element of sales orders.

These columns show

e Order Value (excluding delivery)

e Outstanding Order Value (excluding delivery)
e Delivery Charge

e Outstanding Delivery Charge

¢ Sales Order Monitor [= o=,
Fie Help

Delvery Addresses | S9s Orders | Stock hems | Orders Thit Can Shp | [+]

Rebrech Completed 11:30 Faday 2&h Juty 2020

Gutstanding

Customer Sales Exchuding . Deirvery c“"‘"""""Q Outstanding T Available Stock - Cuito redit Order  Insutficient =
Name eder ) (GEP) Charge (GE w4 Value (¢ )L whoe (G it d n Hel ! e
A Ordes ) o ) Chuge (6] o, cap  Vale (GBP Valoe (GE9)  Limit OnHeld  Stock 2
Tocs ¥ Us Easton) 18709 300 500 14812 18812 ECrmdt ket exceeded

1 126545 AR Crodtind excneds @ et dock

£037 8037 E) 300 855 37 £9937

195935 it B @ rstonrt sock

Order Value (Excluding Quitstanding Delivery Outstandin

% Value (Excluding Delivery @ it ok &
Delivery) (GBP) Delivery) (GBP) Charge (GBP) Charge (GBP)

139.12 139.12 9.00 -zt

2602 o0 & @ ettt ok

| Maga Teadi; Co 1843 000 000 @ ettt stock &

|40 Devecpmerts " 00 000 /i @ e ticnrt stock &

| Wt Fed e 18437 000 000 @ rnsicert stock &

Moca § Nica Engrewng b ) a0 000 @ ot sock &

| K Technoiogy Lmted 18441 000 000 @ st sock &

dors Plarat Lo u“ 4 v 7 o @ttt ok
Black Tooks Uimbed 18444 174691 174691 000 000 S /X @ rmsicent stock ki
| 2men 27181 1) §00 2780 133446 38 3
I " =
G| [ | [ Tk Opoers tem Coure 158
£ Seve’s | [ Cose
t BB 64 mos® dgiom 2012 OPA ol

This relies on the delivery charge being identified as one of the following:

e Adelivery charge associated with an imported order where the source
identifies the delivery separately.

e A charge associated with a delivery method (for users of the Delivery Charges
by Delivery Method module).

e A productitem flagged as being a delivery charge.

The ability to flag individual product items as being a delivery charge was introduced
as part of the development to allow VAT on delivery charges to be adjusted -
https://www.axisfirst.co.uk/software/recent/automatically-adjust-vat-on-delivery/235

3.28. Additional Columns added to Customer Transaction History Monitor tabs 0

Available to all customers with axis diplomat 2020 or above

Customer Transaction History monitor tabs now have additional columns to show the
Settled Date and Settled (Days).

Page 40 of 98
Copyright © 2020 Systems AXIS Ltd



axis diplomat 2020 New Features

Settled Date is the date that the transaction was fully allocated (for example, by
making the final payment or allocating a credit note) and Settled (Days) is the number
of days between the document date and the settled date.

e Transactions This Year [= [ =.

Fle Help
Suppher Transacton Hsary | ustormee Transacicn Hiey [{+]
Pebesh Completed 1453 Monday 1ah September 2020

‘ Customer
Sheet Name

| caroenoce

3.29. Sales Group Selection added to Invoice Items by Invoice Report * 0
Auvailable to Software Assurance customers with axis diplomat 2018

The Invoice Items by Invoice report has been extended to allow selection by a range of
Sales Groups.

Invoice Items by Invoice | — [ K

File Help

Range Selection
Customer number(s)

Sock referencels)

Broduct groupls)

§aies groupis)| [i
Invoice number(s)

Invoice datefs)

Quantty range

Period

o N S

Print customer name and address
Byt sales goup
Print selection crtena

t @8 ¥ 32 wis®opkmat 2018 DPA (Loca)
3.30. Additional Options for Goods on Account Monitor *

Available to Software Assurance customers with axis diplomat 2018 and the Goods on Account

module

Monitor tabs for Goods on Account Bookings now have additional right-click options
to Amend Booking Details and to Print Goods on Account Delivery Notes.

3.31. Trading Identity by Product Group

Available to all customers with axis diplomat 2020 or above and the Multi-brand Trading Identities

module

The Multi-Brand Trading Identities module has been extended to allow selection of the
correct Trading Identity based on the product group of the items on the sales order
when importing eBusiness orders.
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3.32.

3.33.

The Import eBusiness Orders function will use the product group for the first item on
the order to determine the correct trading identity and set the order source code
appropriately.

Quantity Break Pricing on Customer Price Lists 0
Auvailable to purchase for all customers with axis diplomat 2020 or above and the Date Specific
Prices and Discounts module

On systems using Date Specific Pricing and Discounting, it is now also possible to
define quantity break pricing for specific customers, for particular products.

Date Specific Price Detaits |7 [

Mairtan CSR Detals | Martan Prces

Custornne / Rock Prces

L e—

Quantity  Quantity Bre. Quants Qu B
il i Bresk 1 Price 1 Bresk
Quantity Break Pricing 9995998 400
eyt prcs -
4th quantity price Quantity break 4
5th quantity price Quantity break 5

3 Cancel

In this example, this one customer has an agreed price of £9.50 if they purchase up to
100 of this particular stock item, £9.25 each when purchasing between 100 and 199,
£9.00 for between 200 and 299 and so forth.

As with the general Quantity Break Pricing module, up to five separate breaks can be
defined for a given product, for a given customer - different customers and different
products may all have differing break points.

Sales Ledger Buying Groups 0

Available to purchase for all customers with axis diplomat 2020 or above

This module (standard with the axis diplomat 2020 Office Products module and
available as an optional addition for other axis diplomat systems) provides a
mechanism to link a number of customers together to share pricing without the
combined accounting information that is a feature of using head office and branch
accounts.
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A member of a buying group may have their own agreed pricing for certain products
but, by default, they will inherit all of the pricing associated with the buying group.

e
[
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Section 4 Purchase Ledger & Purchase Order
Processing

4.1. 50,000 Supplier Accounts * 0

Auvailable to Software Assurance customers with axis diplomat 2018

The maximum number of supplier accounts has now been increased to 50,000.

To increase the number of Supplier Accounts available on your system, simply use the
"Amend Data File Sizes" Kernel Function.

° Amend Data File Sizes |=12] X |

Fia Selecton

OO

43 Swes Lodger Descrgions
50 Puchase Ledg Descroter
63 Sock Locaton Fle
W0 CRM Cortae G

217 YAT Growp Duscrptions 2 g
219 Servicn Cortract Tyoes Fie W ®
< "

oK Cancel

t MBR¥ 32 wa®dpomst 2018 OPA ocal)

For systems with Multiple Purchase Ledgers, you are now able to manage up to 50,000 Supplier Accounts
per ledger.

4.2.  Prospective Supplier Accounts * 0

Available to Software Assurance customers with axis diplomat 2018
It is now possible to create Prospective Supplier Accounts.
The system will prevent you from entering Purchase Orders for Prospective Suppliers

and Purchase Requirements will ignore Prospective Suppliers when identifying the
best suppliers to fulfil demand.
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Monitor tabs that allow filtering by Supplier can now also be filtered to only show
prospective Suppliers or, conversely, to only show live Suppliers.

g Suppliers EEES
Fle Hep 1
[ Propsecave Sucpten hctve Scopten [ (]|
a Defaut Cument Vear | Previous Vear E
Supplier Account Suppher Current Crede  Availsble Supplier ~ Tuenovervs. Last Tran.. Acce®
ShotName ™ Number  Name Bolance Limit Credt Group. m "'z""“""‘ “‘3‘1"”""" PreviousYe.. Posted  Class®
cn 2016 Onwa Tool Impotens 00 000 000 1-Sock S 000 000 hﬂl"
Suppler
Aualatie FRers
‘Name Setting Bl
JocostTpe' ~ Powedt:
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Depatment
Cont Corte
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4.3.

Closed Supplier Accounts * a

Auvailable to Software Assurance customers with axis diplomat 2018

It is now possible to mark supplier accounts as "Closed".

As with Prospective accounts, the system will prevent you from entering Purchase
Orders for Closed Supplier Accounts and Purchase Requirements will ignore them
when identifying the best suppliers to fulfil demand.

Monitor tabs supporting filtering by Supplier will also allow lists to be limited to just
Closed Supplier Accounts or to exclude them and Monitors will show Closed accounts

in grey.

PuchaseOrdes | OustandngOrderbems | (Graphs |  Supplerhiotes |  Asachmerts | Tracesbty | ColMstoy |  Evets |  AudtTnd
Geoers Detais | AcoourtOstwls | Cortscts | PayoertDetsis | SucpberPiceUst | OuemrgDeisis | Trwwactions |  Trwwaction Hetoy |  Rem Hetory
Generl Detals Tumover

Accourt [01806 ] shotname [BACK | Tuoverestodee [0

Fecout s, Tumover it yoar 0

Name and address

o [Pt Prevew | [Sendstodoz | [ Swve | [ Concel ]7

it B) & & 64 seddoios 2013 0PARccH)
g Suppliers QAR
File Help
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4.4. Send Shortcuts to Supplier Invoices and Credit Notes 0

Available to all customers with axis diplomat 2020 or above

Adding to the existing capabilities for emailing other axis diplomat users with links to a
customer, supplier, purchase order, etc., you now have the ability to email shortcuts to
supplier invoices and credit notes.

Genersl Detais |Rema | Atachemerts
Tovoice detals Suppler Detals
voce nusber | 366578 Suppler ference 0178003 1CNE 7]
rvocedse (040620 Name and address | Acme Garden Tooks Linted
3 ¥ Townal bdustes Exte
Puchase order 7 i
Peos/yew @21 i
Batch rumber Sogha omp 1| [Seck Suspien
Irteral relevence
= Dacourt and Payment Detsis
Comment Spplerdecourt 000

Goods vakue () Gep
VAT valon 2267868 | P

Irvoice total 136072 08 Gee

Clicking the Send Shortcut button within Purchase Invoice Enquiry or Purchase Credit
Note Enquiry will create an email including a shortcut.

Subject  Pure

hase lovoice 366073 - Ae

Ty Purchase Invoice 366978,
658

H

This Is the invoice we were discussing earlier — can you have a look and let me know what you think we should do?

Regards

Anyone receiving that email, provided that they are a valid user of your axis diplomat
system with appropriate permissions, can double-click on the attachment and be
taken directly to the specific document.

4,5.  Supplier Price List Monitors 0

Available to all customers with axis diplomat 2020 or above

A new monitor tab type has been added, Supplier Stock Price Details, which lists
Supplier Price List entries.
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4.6.

e Special Pricing | ==
Fle. Hep
Customer Prcng | Swsber Prcng [ [+]
Rebesh Completed 22:12 Wednesday 18h September 2020
| stock Sopplier Supplier  Suppler Suppler em Sopplar ltem o Com Diount o0 2
farsiy SortNeme: | Aot | M ot pasaning e ol oe
AwErORKD  ACNERORKDT  AGHE W0 oG Tos Ured ACHERORKDT e Sandad ok @ o
A-Begt
acue 00 AmeGwden e Unked ACMEFORKIZ e Ut Fok mn T
Aton
acue 000 AomeGordn Tas Uod Ao Sunderd O oo on Ve
Aton
o 000 Ao Gorden Tas Uod Ko Sandrd Rk on e
Bext
acue 000 Aome Goden Toss ntes Ao St G ok s Ve
A Best
acue 000 Aome Gorden Toss ntes Ao Sunded Hord Tos St o fok 5. T4 Ve
A Best
o 000 Aome Gorden Tos ke Ao Sancrt ouse e Ve
A-Bent
- sooncor " ) .
A Best
- sooncez " ) .
A Best
Bocks ¥ Us BOOKD03 AZ Frst Troes 27000 % 1 3
A-Best
cooKose . - AZHosgtots 1830 2% 1 .
A Best
| ecoxan2 B0OKD12 Bocks ¥ Us 800K012 Roses Made Easy EP 1 x -
A-Bost w
G| [P | [ TobOstorm res Coure [112
Edt Save As Oose
T @8 & 64 ais® doicmas 2020 DPAfocn)

In addition to allowing all of the same filters normally available for suppliers and stock
items (such as supplier group, product group or default department), the monitor can
also be filtered by price category (for example, to show just your Category A suppliers
for each product).

It can also be filtered by the date last amended. This makes it a particularly useful tool
for ensuring that information on your agreed pricing is kept up to date, helping
contribute towards better purchasing decisions.

Update Purchase Ledger Archive Analysis Codes * 0

Auvailable to Software Assurance customers with axis diplomat 2018

A new Supervisor Function has been added to the system to update analysis codes on
purchase archive transactions. For selected suppliers, this function will update all
historical transactions with the current default codes from the supplier accounts. This
allows Purchase Business Intelligence and other reports to use current codes for
historical analysis.

The codes that may be updated are:

e Supplier Group Code
e Department Code
e Cost Centre
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4.7.

4.8.

& Update PL Archive Analysis Codes [ ==
File Help

Range Selection

upplier number(s) |:,
e .

Update Options

Update supplier group code [ ]
Update department code [ ]
Update cost centre code [ ]

Garcs

T [ B & & 32 aisodphomat2018  DPA (Local)

Verify Supplier's VAT Number in Purchase Order Invoice/Credit Note Booking *

Auvailable to Software Assurance customers with axis diplomat 2018

The recent modification to allow a supplier's Account Classification to be overridden in
Purchase Order Invoice Booking and Purchase Order Credit Note Booking has been
extended, for axis diplomat 2018 customers with Software Assurance to include the
ability to verify an EC VAT Registration Number using VIES (VAT Information Exchange
System).

o
Fie  Help
Documrt Dstals | Atachmerts

P Seboction
Select by Shot Neme Search v
Seavch tee AME
Aocourt cassfication | EC Member Qe
EC Courtry Code FR - France
VAT Regatration rumber [12345678501
Document Detais
Batch rumber
Frroce nrter
Ivoce dste 120319
Ftems reference

Depatmert code 0 |[Mscetaneos

Cost cortre code S

Commert

7 VAT Registration number 12345678901 | [Creck |
Gontavoe

VAT 000

Totd 000 6P

oK Cancel

t @& 32 wir® oot 2018 DPA foca!

Security Permissions on Supplier Payment Details * 0

Available to Software Assurance customers with axis diplomat 2018

You are now able to restrict the ability for operators to change a supplier's payment
details whilst allowing them to change other aspects of a supplier account.

Previously, it was necessary to block all amendment of supplier accounts to prevent
the bank details being changed.

One scenario this protects against is a malicious attempt to divert supplier payments
to a different bank account by a rogue employee.
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t B8

4.9.

4 & Suppliers

Supplier Case Quantity

Security Permissions / User / CATH

This defines the access ghts 1o payment detals

Loment Vot Hghest Vol Resd  Mod.. Creste Delete

& Balance Details

& Pricing Details

& Payment Details
% Contacts

64 wis® dplomat 2012 DPA Loca

* @

Auvailable to Software Assurance customers with axis diplomat 2018

It is now possible to record a Supplier's Case Quantity against an individual Supplier
Price List entry. You can also indicate whether you should always order in multiples of

the case quantity.

a Stock Enquiry ==
File Help
Sock Detads
Rock reference EGPLGG1T
Meematve edeence  EGPLGGTT
Deaception] JEGPL Gardering Gioves
Lades. Seal

Soecheaton
|
Supplier case quantity Order whole cases

Orcer whole cases [vF

(3 Cancel

32 wcr® doionat 2013 DPA Recal)

When raising a Purchase Order for a Supplier where the price list entry indicates that
there is a case quantity, the quantity defaults to the case quantity. If the supplier price

list entry has been marked as "Order whole cases" then you may still place an order

for other quantities but you will be warned:
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Insert item L2
Yem Dets | Siock Notes | images | .
Our Detais Suppher Oetade
Rom rumber [T soskreterence [6915GTT | [f]  Reference [eeoGant

Mensoewce [EGPIGGT | [E6PL Garderang Gioves

Confirm Quantity
Not a multiple of this supplier's case quantity.

Are you sure?

Duedate 17102015 (5~

Prce Updstes
Update curert coat []

This functionality is enabled via a parameter within "Maintain POP Parameters™:

Force ondemng by muppker pace ket o
Use stock descrption 3s suppher descnpton (]
Suppler case quantty on pace lat econd ]

Category Datole

Code  Descripton =
A Bex ) *
8 Good STAN =
€ et Good STANDARDY
D Avd WARNG

@se quantity on price list @

4.10. Purchase Requirements and Back-to-Back Orders *
Auvailable to Software Assurance customers with axis diplomat 2018 and the Back to Back Ordering
module

The function Create Requirements from Stock File has been extended to allow back-to-
back orders to be ignored when calculating On Order quantities.

Fie Help
Sock Record Selection
Select stock by
Sock elerences)

Inchude dscortrued tems

Iflate re-crde fevel by (%)

chade toma wth 2w ordeevel (4
Selact soles oder e dte

Exckude sales orders on hald
Diregard back 1o back orders 0
Exchude crachadded ses orde tema ]
Select purchase order dun date a

it ¥ B B2 eeddcken 2018 OPARecH)

When this option is selected, back-to-back purchase orders, sales orders and any
associated receipts are excluded. This helps to avoid situations where, for example,
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4.11.

4.12.

stock destined for a specific order is included in the calculated 'On Order' quantity

because the purchase order falls within the selected date range but the sales order

does not.

Update Payment Due Date on all Supplier Transactions

Available to Software Assurance customers with axis diplomat 2018

*x @

The Purchase Ledger function Amend Purchase Invoice/Credit Note Status has been

updated to include an additional option, "Update due date".

This allows you to update all outstanding transactions with a new due date, based on

the current Credit terms from the Supplier account.

© Amend Purchase invoice/Credit Note 5. = | = [
Fe. felp

Accourt Seecton

Transactione % inchude Aopreved and Unagoroved

Inchide comgleted rwrsacton

Adjustments
Update due date

Seectonby Supoler b v,

This is ideal for use where new payment terms are agreed with a supplier and these
are to be applied retrospectively to outstanding transactions - for example, when a

supplier changes payment terms from 30 days to 60 days.

Purchase Order Attachments shown in Supplier Enquiry

Auvailable to Software Assurance customers with axis diplomat 2018

*x @

The Purchase Orders tab in Supplier Enquiry now includes an additional column to

indicate whether the purchase order includes attachments.

Q

Fle

1

Help

Puchase Orders

Suppler Detads

Suppber eference (01200

Purchase Orders

Order Number

| 3

Erter

Supplier ACME 01/8003

3 ACME Acme Garden Todls Linted

Net Order Valwe o = I T Due o - %
Attachments \Ggs; OrderDste  DueDste  Appeoved Doy O Ses Ovder  Sen
69ME25 05112019 05112018 <

v
o
v
v

Urchase Orders

Order Number ~ Attachments

v
v
v
v
v

[CH OIS

X Pt Prevew | | Send Shodat

64 a® dgloost 2018 OPA Qocl
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4.13.

4.14.

Additional Columns added to Maintain Purchase Requirements * 0

Auvailable to Software Assurance customers with axis diplomat 2018

Additional columns have been added to the Maintain Purchase Requirements dialog
to show the Supplier's Minimum Order Quantity and the Supplier's Order Quantity
Multiple.

° Maintain Purchase Requirements | ==
Fle Help
Puchase Requrements
= Suppin Suppher =z 7Y
‘ Refeence 5P Description Name SR Memum  OwderQuantty o S NeUst o Tol o, g,
| Ordes Quanity Mutiple | QUntty | Pric
ACMEFORKDY  ACMEFORKS! Acme Stendard Fok Acme Garden Tosk Lsted m 2% 6 2% 804 19283 20719/ Koroved
| ACMEFORKDZ  ACMEFORKD2 Acme Ught Fok 1 6% €56 2075/ Aoproved
| ACMEHOED ACMEHOEDY Acme endard Dutch Hoe & B B0/ Aoeroved
ACMERAKED!  ACMERAKEQ! Acme Rendard Rake 364 8 BT/ Aooroved
| ACMERAKEQ2  ACMERAKEGZ Acne Rerderd Grass Rake wnr R’ BUS /S Aoproved

| scmeseTr  AcmesEToY Ao Surdard Hand T Supplier Supplier

trowe. sk, ot Minimum Order Quantity
| cmespoEn  AcMESFOED! Aome Sndard § Order Quantity Multiple
24 6

Order
Quantity

24

w05

K}

Aeverd tem e Vew tem | [Cange Suopler| [ Toode Stan

t B E 32 wor® kst 2012 DPA foc]

For example, the illustration above shows an item for which the chosen supplier has a
minimum order quantity of 24 and must be ordered in multiples of 6.

This additional information allows buyers to make better informed decisions when
choosing the right supplier.

Exclude Unposted Allocations from Alphabetic Purchase Ledger Report * 0

Available to Software Assurance customers with axis diplomat 2018

The Alphabetic Purchase Ledger Report now allows you to exclude unposted
allocations. This is particularly useful when the Purchase Ledger Period End has not
yet been run but payments have already been made in the current period, as it allows
the report to be produced as at the end of the previous period.

" Aiphabetic Purchase Ledger Report. |= | 0 Il |
File Help

Range Selection

Suooker rumberks)

Suepler groupls)

Inchusions, Exchusions

pciude unposted tansactons.

Exciude urposted tansacion alocations v

Qutstarding tems orly

bod ransaction datels)

Exclude unposted transaction allocations
g onl

Wte Cancel

[CHONE 32 scs® dobomet 2018 DPA foca)
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4.15. Purchase Order Due Dates *
Auvailable to Software Assurance customers with axis diplomat 2018 and the Purchase Order
Acknowledged Receipt Date module

The Transactions tab within Stock Enquiry has been extended to include a column
showing the Original Due Date for Purchase Orders.

File Help
\_61-199 = 1 ,,‘lw@u,,lwp-e,l,%g-,lm s |
\ruuua- "--sa- Mr«.]m[wuﬂm Atacharts | | T | 2 | A m]wmlmm]mﬂ
Anlemce lFi”W—] Sock demnce, [IGHEFORG1 |
Rem descrption [Acme Sandend Fode
Tanssctora
Oute: | me Outedue | IS Reeence Q0T N o Coae Qe [T Q.mny Sutia | Docume.. 9!-(.
17122 PURCHASEORDER 23122018 20122019 30 o1EN ACME 0 2 Man Oepet 3
Original
R
S Date Due
R 23122019  20-12-2019

If this is overdue then it is shown in red.

\r--m " e | on Detals | Stock Brs | Stock and Merufachumny Detals | Scpervedad Detals |
|L rm.sa- mr«.]m[wwﬂm‘wT Original J ks | Optonl Extas | Aust Tead | Google Feed | Dt Shoet [ WebSyrc |
A relesnce Acuydniﬁ(i] Stock rferonce [ACMEFORADT | Date Due
temdescrpton [Rome Sanded Fok | 10-12-2019
Dow: | Onedue | SnIR Refesence  Neme o ey e mm — e
17122019 PURCHASEORDER 23122019 16122019 3% 0178003 ACME 0 26 Man Depot Y -
4.16. Approval Status now shown in Purchase Invoice Enquiry * 0

Auvailable to Software Assurance customers with axis diplomat 2018

The General Details tab of Purchase Invoice Enquiry now includes an additional field,
showing the approval status of the invoice.

iw“* - Suppber Detals
e T | sedwneece [ | [OE ]
cedte [0 | Vet e G T e
A order I_lJ Townal ndusteel Extate
Poscs ryow 12720 €SI 1D
e ————
Approval Status =
Discourt and Paymert Detals
Approved for payment || | Sopedscont 000 | %
Cash dscourt fooo ] =
s Gee Dscortpercd [0 | das)
VAT vakon [2008725 Paymert doaby fog0a20 |
Irrvosce totad 18349925 GBP
Oacourtamourt (000 GgP Feprovedior payment 7
Bevourt doe [1eses528 | cee
Totel (STERUNG) |189495.25 GBP
e [om
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4.17. Additional Columns added to Supplier Transaction History Monitor tabs 0

Available to all customers with axis diplomat 2020 or above

Supplier Transaction History monitor tabs now have additional columns to show the
Settled Date and Settled (Days).

Settled Date is the date that the transaction was fully allocated (for example, by
making the final payment or allocating a credit note) and Settled (Days) is the number
of days between the document date and the settled date.

& Transactions This Year |= 1o m=.
Fle Hep
Suppber Transacson Hessry | Customer Transaction Hetory | 1+

Petresh Completed 14 52 Monday 1ah September 2020

Spprer Soppher  Supplier Document et = Purchase =
ShetName  Account  Name Referenc aue i Jout | Yeaocat Onder <73
ME 803 Acme Garden Tocks Unted 334301 15034 0204 £
GOLDTOOLS 8004 510687 30641 s
BOOKSRUS 8205

000 30840 6
238506 1310 n7
3511 2% 8

BSMERCHANT 8015
ACME 803
GOLDTONLS 8204
BOOKSRUS 8305
BSMERCHANT 8015
e %03

BOOKSRUS 8305
BSMERCHANT 8015

4.18. Purchase Order Delivery Methods * 0

Auvailable to Software Assurance customers with axis diplomat 2018

You are now able to assign a delivery method to purchase orders. The available
delivery methods include all of those defined as being applicable to arrivals.

] Enter Purchase Order [=1o
Fie Help
Genersl Detols | Document Notes | Supber Notes | Status Detals | Addresses | Ovder terrs | Atachmerts

Order infomaton

Seloct sppherby | Shot Name Sewch v|  Cumert haisnce [351634 213 Purchase orde 1
Short name search [JCME i Crncit it GeP Sales erder
Our accourt NG Odervake  [15289 GEP 4 Supphers onderrefererce
Detvery method [Nt Dy A Carer v
Trmmctad
Order bers Carser
e O Corer -
Stock Sappher tem Quantity  Unt Price Discou m i
"M | peterence Reference nption " (P d ) (G89) we s | o
1 ACMEFORKD! ACMEFORKD Iy 1000 19285 2008200  Ouss 312 4
Next Day AM Camier v
Unspecified
Camier
2 128 v
Fest Aend Delete
Save Sove o Port| | Corcel
t @ E 64 wos® doloma 2020 OPA el

Document designer has been extended to allow the selected delivery method to be
shown on the purchase order and, for those using the Order Processing Assistant
module, supplier delivery charges can be dependent on the delivery method selected:
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4.19.

4.20.

9 Maintain Supplier Delivery Charges | ==
File  Help

Selecton

Selact sugy
suk(_ Delivery method [ 1- Next Day - Royal Mail vl
Suppber name

Osbveymethod  [1-iet Doy - Foya i 2

Price Feed Calculation Rules by Product Group

Auvailable to all customers with axis diplomat 2020 or above and the Supplier Price Feed

Foundation module

Supplier price feeds normally only recalculate selling and current costs when the
number of current supplier price list entries reaches a fixed threshold.

It is now possible to define, for specific product groups, a lower threshold. This is ideal
for more specialised items where perhaps there may be only one supplier. This
provides the flexibility to ensure such items are repriced without compromising the
averaging used for other products.

Purchase Invoice Booking by Delivery Advice *

Available to Software Assurance customers with axis diplomat 2018 and the Purchase Delivery

Advice module

For situations where you have entered (or received via EDI) a Purchase Delivery Advice
in advance of receiving a delivery from a supplier, it is now possible to book a
supplier's invoice against that Delivery Advice rather than against the original
purchase order(s).

This can be very convenient and speed up the invoice booking process since a single
delivery can include partial shipments and/or items from multiple purchase orders
and an invoice may more closely match the Delivery Advice than the original Purchase
Orders.

Once a Delivery Advice has been selected, individual items may be excluded or
additional items added, for situations where the Invoice does not exactly match the
Delivery Advice. You may also select additional Delivery Advices if a single invoice is a
consolidation of multiple deliveries.
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4.21.

4.22.

o Purchase Order Invoice Booking L "l al x|
Fie He |
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%3 3 e Select by | Delivery Advice v
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= 0 =
<
Number of tems (0
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+ Amend tem include Al
Cancel |
Cancel
Document Notes added to Purchase Delivery Advice *

Auvailable to Software Assurance customers with axis diplomat 2018 and the Purchase Delivery

Advice module

A Document Notes tab has been added to Purchase Delivery Advice maintenance
functions (both when adding a new Purchase Delivery Advice and using Edit mode
from Purchase Delivery Advice Enquiry).

° Enter Purchase Delivery Advice == =N
File Help

Order Rema | Documert Netes | Atachmerts
Debvesy Sock Locaton Schedde

Suppler 0178003 Locaton [0 Man Depat Degasture date [Corfrmed v | (19052020

Advice Relerernce 5785439759

Arvidwe  |Esmeted v | 20052020

Docurrert Netot

(Goots e ot b sert uang the U ogetics comigy - they are comeg via Trple Fast Faeght Fomardens

01432961261, Spesk to Deve |

eﬁ"fl Document Notes _fﬂa

This plain text area allows you to record any additional information that may be
relevant to the expected delivery, such as arrangements with haulage and freight

Trer cortact detals are: o @trpiefastrag tiorwanders co.

forwarding companies.

Supplier Delivery Charge by Sales Group *
Available to Software Assurance customers with axis diplomat 2018 and the Order Processing
Assistant module

Sales Group selection has been added to the list of criteria that can be used when
defining a supplier's delivery charge.

This is designed for situations where a supplier has a different delivery charge for
certain types of products because, for example, they need special handling. Typical
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examples might include furniture or large format printers that require a two person
delivery team.

o Maintain Supplier Delivery Charges [=la] x|
Setacton Ve
Sooct mpsberby [ Shod Name Sewch v Rapon |
o e mewrch Charge Details [
Suppler name Debvery Crarge
RQeivery method Descroton Next Day Up to £300
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Tyoe Faed Amourt
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1 Net
2 Net
Nt Sales group min. |10 ‘ max. ‘12 i
Debvery Methods. I
A 1 -Next Dy
Crange sales order debvery method
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Woght mn i
Sses gowp mn. [10 max [12
oK Cancel
=
L
" =
] Amend Delete Move Down
[Tok ] [Concel
LA O I 32 wo®dolomat 220 0PD (Loca)

4.23. Date and Time Specific Price Feeds

Auvailable to all customers with axis diplomat 2020 or above and the Supplier Price Feed

Foundation module

For those using Date and Time Specific Pricing on their stock items, the option is now
available for automated Supplier Price Feeds to update the date and time specific
current cost details for the items in a feed.
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Section 5 Stock Ledger, Bill of Materials & MRP

5.1. Landed and Supplemental Stock Cost a

Available to all customers with axis diplomat 2020 or above

This new module provides greater control and analysis of the supplemental stock
costs associated with purchasing stock. It will be particularly valuable to importers,
who need to ensure that transport, duty and insurance costs are correctly analysed.

It is available as an additional option for axis diplomat 2020 but with no additional
licence or support costs,

For further information, please refer to the Landed and Supplemental Stock Cost
module overview at www.axisfirst.co.uk/software/axisdiplomat/modules/

5.2.  Stock Transaction Reason Codes 0

Available to all customers with axis diplomat 2020 or above

You are now able to define a number of reason codes to be used when making ad hoc
stock adjustments (i.e. those that are not associated with the day-to-day buying, selling
or consumption of stock items).

This allows you to gain a greater insight into the reasons for stock adjustments, for
example, whether a significant amount of stock is being written off due to damage or
age.

A new Stock Ledger Supervisor function, 'Maintain Stock Transaction Reason Codes',
allows you to define your own reason codes for making stock adjustments:

o Mantain Stock Transaction Reason Codes |= o =N

Counting Eror
Damage

3 Too Old
To Exhibition

When making a stock adjustment, the operator simply chooses the reason from the
list:
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o Adjust Stock On Hand [=[= .
File Help

Batch Detals

Batch number 0 Batich commernt.

Eatch date 260820

Fleason Codes

Reason Codes

Negative adjustment reason

Positive adjustment reason Courting Emor v

Location Selection ting Error

Negative sdustmert rmason | Damage v,

[Fostive sdummert mason]  |Courting Broe |
-

Qock locaton From Bébtion

Stock Selecton Yoo, 04
Select by Stack Reference

iy Stock location

Stock Selection

T @B K & 6 sudscome 2020 OPALocH)

It is also possible to define a default reason for each type of adjustment:

° Maintain Stock Ledger Parameters L= 1o .
Fie Help
Geners | Negstve Stock Sock Recod Martensnce | Customer Rock Pacrg Prong /Comng | Stock Movements Stock Tracesbity | Addtioral References
Stock Reportng [ oBumrens Defint Rock Trarsacton Ressors Ak Tk
Defaut Stock Adustmert Reasons
Negave [To Bhbton v

Fostve |From Exbbon v

. -
Defauk Stock Take Adustmert Rassons Default Stock Transaction Reasons
Negative |Courting Bror v

Postve [Courtrg Eror v

Tault Stock Adjustment Reasons

Default Stock Take Adjustment Reasons

Negative |Counting Emor v
Qositive | Counting Emor v

Defat Stock Trander Rasscns
Out [Unapeched v

b |Unepected

The Transactions tab within Stock Enquiry and Stock Transaction monitor tabs provide
visibility of the reasons specified for each adjustment.

53. Gross and Net Unit Weight on Stock 0

Available to all customers with axis diplomat 2020 or above

All axis diplomat 2020 systems now feature two unit weight fields on stock records.
Net unit weight is used to record the weight of the actual product or material without
any packaging whilst Gross unit weight includes its immediate packaging. For example,
if selling jars of jam, the net unit weight would hold the weight of jam only whilst the
gross unit weight would include the weight of the jar.

Users of the Intrastat module should note that the field used for Intrastat purposes is
the gross unit weight since you are expected to report weights inclusive of immediate
packaging.
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Stock EGPLCST
Fie Help
Superseded Detods | Cortact Detsls | images | Transectors | Stock Notes | Awrbutes | Custom Data
At T | Gsoge Feed Dot Shaet WebSyre |
Generst Detols | msus Hetoy | Pacegand Costng | Discountng and Addtionsl Pricng | Customer Prce Lt | Suppler Prce Ut | Location Detals |
Stock Refarance
Mnfownce  [EGPLCST Sock reference [EGPLCS1

Rem descrotion [EGPL Petral hansaw
3%c, 16 bar

Overal Stock Levels

Onhend (157 frard [0 Hocated 141 Free [16 Onosder [0 Suppler
General Detals Gerers! Detals
Sorchcaon (Our ow brand Petrol Chansarw. Unt of meamre EACH
sutable for domestc and
Vire professons se Case quartty 1
Traceabdty mode Nere
Product gow 21| [Cansans ‘

Force nomnal depatmert M Depatoert [Machosy v

Forcencamalcot corte ¥ Costcarve [Soms v Nonretumatie ten

- Dascortinued tem
Gross unt weight 61009 w5
Decmal places on quarety [0
Mot urt weight 57000 x5

Defait debvery 10 customer |1
Catalogue page rumberts)

Depost tem
Courtey of €0 cf v

v of Ongn Unspecked Label Partng

Prirt stock lsbels when recenving goods
Prrt stock ksbels when seling goods v

Humber of labeis 1

Fer [tom v

Defauit stock tem label fomat System defak v

t [0 64w dolomat 2020 DPA foc

54. Re-Arrange Items within Assemblies

L= Lo

Hatory | Atachmerts | lssue Hitory Graoh | eBusress Detads | ks | Optensl Btras

Outitanding Order tema
Qock Bns | Sack and Manudacturing Detals

Purchase Order Processing
Aovalable for purchasng v
Suppress POP suppler pice optons.
Suppress POP cot updste

nchude i POP $reshold valuston [V

Auvailable to Software Assurance customers with axis diplomat 2018 and the Bill of Materials

module

You can now re-order the items within a Bill of Materials' Assembly or Kit.

For many, the sequence of the components or sub-assemblies within a Bill of

Materials Assembly or Kit is important because it may, for example, indicate the order

in which the items are required or used.

Within Assembly Structure Maintenance, you can how move an item up or down in the

list by:

e right-click on the item and choosing Move Item Up or Move Item Down from

the context menu

e highlighting the item and using the Move Item Up or Move Item Down buttons

at the bottom of the dialog
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e
Aasently Sructure Man Assemby Detais
[ 45 €6PLPTHD) - EGPL Powes Toal Kt 53 Aemative refarence EGPLPTHID
[ * EGPLTRM] - EGPL Hodge Trmmer £00n Bade, 500w Motor e
¥ EGPLSTRM! - EGPL Bectc Trimmer 45cm Cut. 340w motor Descroton [EGPLPowsr Toa Kt 23
¥ EGPLSHRY - EGPL Bctic Sroder 1600w Induction Metor |
4 3 EGPLPTKAY - EGPL Powes Teot Kt Accessary Pack mend Com|
* EGPLSERCD -RCD
[ EGPLACC2 - 25m Extersion Lesdfor parden use Delete Component gl
[ EGPLSEGOG - St ocian
¥ EGPLSEEAR-EC | Component Enquiry | Move ltem Up ‘
Stock Enquiry
Create New Assembly Move Item Down
Insert Component
Amend Component ind
Delete Component

ivt & 5 32 aedogons 2018 DPARoca)

5.5. Date and Time Specific Discount Matrix

Available to all customers with axis diplomat 2020 or above and the Enhanced Price / Discount

Matrix module

For users of Date and Time Specific Stock Pricing, the Discount Matrix has been
extended to also allow date and time specific discounts to be provided, to override the
base discounts from the matrix.

o Maintain Stock Prices il b
File Help -
| Teade Prces | Fetal Pices | Customer Prices | M
Matrx Dacourts MD‘&‘
Cuntomer dc.. Cumtormer Ga2ount Customer Dacourt Groxp Detale b
groupcode group decrpton Decostomo [I | [owereae ] Roi | St S LA
 There are no tems to show Son
Descgton |
Product Descount Group Detals
Oecnrtgme 1| [Faeey
Descpton [
Dacaure ™
S Be ] %
e [prvan S-] seme [ ]
~
Rate 25.00 (122020 | Endtme ]
Start date 1200 @Ev|  Startime | |
Specify end date vl
date 31/12/2020 [E~ End time = L
S [
U NGNS o -mem DPAWI,

This example shows that customers in the Online Retailer discount group will receive
25% discount on products in the Machinery discount group between 1st November
and 31st December.

Page 62 of 98
Copyright © 2020 Systems AXIS Ltd



axis diplomat 2020 New Features

5.6. Additional Serial Numbers

Available to all customers with axis diplomat 2020 or above and the Stock Transaction Traceability

module

For serial number tracked stock items, you are now able to record up to three serial
numbers. In addition, the third serial number may be up to 50 characters instead of
the standard 30 characters.

Receipt Details L 2.3

| Stock Detals

8 Sckmowen  [EGPUMWI | Descveon [EGL Fotary Mower
3om cuting wah

Avemative refecence [EGPLMOWI

Defont bin =

Traceability Details (1 of 1) B |
Traceabity Oetads
Setel rumber |EGM:

S [0

Sed W3 [4875L547656464572906767

Speckicatien

fommaton

7Serial number | EGM3-85Y79879068

Serial #2 |XX98—08158-8-898080

Serial #3 I43764~5447656484678986767

This is ideal for situations where the manufacturer issues multiple references for one
item (such as a serial number and a licence number) or where a single bought in item
includes different parts that each have their own visible serial numbers which may be
quoted by a customer in the future (for example smartphones which have a serial
number and one or more IMElI numbers).

5.7.  Outstanding Order Items tab in Stock Enquiry 0

Available to all customers with axis diplomat 2020 or above

A new tab has been added to Stock Enquiry, showing outstanding sales order and/or
quotation lines for the item.

Page 63 of 98
Copyright © 2020 Systems AXIS Ltd



axis diplomat 2020 New Features

Stock EGPLMOW3 |=[o .
Fie Help

Supeveded Detals | Cortract Detads | images | Tracesblty | Trarsactons | Stock Notes | Midutes | Cusom Deta | Metoy | Atachmerts | eBusiness Detols | Lrks | Optionsl Btres | Audt Tk
Ganers Detals | sue Hatory | Picing and Costng | Discourtng nd Addtions Prong | Customer Prce Ust | Suspbar Pice Ut | Location Dwtads | Sock B | Shock and Marsdschurng Dweals
Google Feed [ Data Shoet [ Wep S Outstandng Onder tems

Stock Retarerce
Arfoence  [EGPLWOWI Sock reference [EGPLMOW3

Rem descrotion |EGPL stary Mower
38om custing wah

Outstandeg Order Rems

Do e o [ e Qo oyt
Oder 1840 040320 0112567 J0 Develcpments 5 Ger ®ne LERN
3om auting wah
Sales Orcer 1042 00820 013185 Goiden Planet Linted 10 EGPLRotary Mower B1e8 3 GeP B 0t
om cuttng wath
Saes Orcer 18U 040920 0166 Btack Tocks Limted 10 EGPL Rotary Mower £3925 5 GeP 8% anul
3tom cuttng wath
Saes Order 18454 044920 012752 Duion & Sons Madcetng 10 EGPL Rotary Mower T 4 G 8% w7t
om cuttng wath
Saes Orer 18467 0440920 01/205) RED Engneenng e 10 EGPL Rotary Mower KE7s 2 oep %% ms
om cuttng wath
Saes Order 18470 040920 0185 St Rt Paerers 10 EGPL Rotary Mower wan 5 GeP %% ol
38cm cuting wdh
Saes Orcer 18471 040920 012761 Siver Developmerts Lis 10 EGPL Rotary Mower R9I91 4 GeP %% 7§
3om cuting wath
Saes Order 1045 04920 012405 Chedder § Cradier Distr 10 EGPLRotary Mower Taes) - %% 7§
3om cuting wath
Sales Onder 1520 044920 01550 Power Developmerts P 10 EGPL Rotary Mower %680 & o %% u7g
38m cuting wdth =
Saes Order 1525 4920 012665 G. Dickens Logetcs L 10 EGPL Rotary Mower s 6 G " 2y
115 E2r
- >
inchude [Sales onders orly v| [ Rebwh
Ex oot Preview | [ Send Shodo Cancel
14 [CHONES 64 wir® dolomat 2020 DPA foce

5.8.  Works Order Enquiry

Auvailable to all customers with axis diplomat 2020 or above and the Compact MRP module

axis diplomat 2020 features a completely redesigned Works Order Enquiry.
Included amongst the many improvements in this new function are

e the Works Order Details tab has been removed and the information that was
shown is now featured in a header that is shown across all tabs

e the Components tab is now the default tab

e the Components list now shows more information, such as allocation status
and issued cost

Most significantly, the new function also incorporates an Edit button to allow
amendment of works orders.

Amending a Works Order makes it easy to add or substitute components by closing
existing lines and inserting new ones.
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Order infommaton asembly Detals Sales Order Detals
Voksoss [ Oveatmek et | [ ssrtemee [0 [] [ ; i
I O ] . N— i
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B/ 64 wi® dokoms 2020 DPARocH)
59. Export Archived Stock Transaction Details * 0
Available to Software Assurance customers with axis diplomat 2018
The function Export Stock Transaction Details has been extended to allow inclusion of
archived stock transactions:
P e OV | [
o ] [ ]
. @B E A 32 sesdnns  0PARcH
. s-l
5.10. Change Works Order Planned Status from Works Order Monitor y

Available to Software Assurance customers with axis diplomat 2018 and the Compact MRP module

It is now possible to change a Works Order from Unplanned to Planned, or from
Planned to Unplanned, by a simple right-click option in Works Order Monitor.
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5.11. Calculate New Rolled Up Weight * &

Available to Software Assurance customers with axis diplomat 2018 and the Bill of Materials

module

A new function has been added to the system, Calculate New Rolled Up Weight:

e St Took View Help
Fomn | Favoutes | Saies | Purchasing | Mandactuang | Web Ste | Accourts Repoans |

m O AtLB ¢t kX e» BEE? O oue (0780 57

Checkpoint Backups | Home Up | Users  Search | Supenvisor  Favourites | Record Play | Documents Montors  Help Documentation

Guick bunch [Caloulatie New Roted Up Weght Campary Geowo [DPA EGPL Lmted) K

Favourites dp s diplomat e
(2 Customers 2 wis diplomat Help

3 Supphers + B DataSecurty Facilties

8 ::‘ 4 & Accounting System
oo Hremebegomivh 5 Calculate New Rolled Up Weight
R

g:::’::d b B Seles Ledger univamens Planning /

€ Purchase Orders b I Purchase Ledges

& Works Orders b B Nominal Ledger
B b B CoshBeck
gnmm: b B Stock Ledger
n-'pwmmlm 4 8 oot Maerios
- e 3 I Assembly Maintensnce
" stock Control Montor ¥ I S etats Bapeey :
[ import eBusiness Orders o [ BOM Reports by Al Referenc i
(2 Publish VMerchat St 4 Assembly Structure Eng
12 Whats Going On £ Calculate New Rolled Up Cost
2 Calculate New Rolled Up Weight ]

b £ Material Requirements Planning
b B Sales Order Processing
b B Purchase Order Processing

B ravouries = b T Service Contract Management
B s L b B Dataimport/Expont Faciities
Supervisor Functions
I purchsing ‘ : : Kernel Functions
Il Munitactunng b @ Business Intelligence Beta
B My Dashbosrd
I weosie =
IS My Monitors
W impors 2 Maintain Printing Defaults

i:t T 32 werddgkma 2015 OPAfloca)

This function will update the Unit Weight on Assembly items by accumulating all of the
weights of the components (down to the lowest level), multiplying by the component
quantities.
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File Help
Range Selection

st sy
Assembly reference(s) | |
Podetgow) [ |

Sales group(s) [ ]

Presentation Options
Produce verbose report [v]

[ReportOnly | | Update | [ Cancel |

it & 32 axis®diplomat 2018  DPA (Local)

The function can also produce a verbose report at the end of the operation, detailing
how each rolled up weight has been derived:

Fle Edit View Window Help
Home  Tools Calculate New Role... X @ signin

BX®BRQAOO '/ A8 OO m- R -

ovex Tool Kit 03

BSOS

D ® o>

&> &

As an additional safeguard, a Stock Ledger Parameter allows you to configure the
system to not update the weight on assemblies where any component has a zero
weight:
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5.12.

5.13.

Cumomes dacourt Iephcatie
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Stock Control Monitor * 0

Available to Software Assurance customers with axis diplomat 2018

Two additional columns have been added to the Stock Control Monitor. These
columns indicate 'Discontinued' and 'Available for Purchasing'.
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Filter Stock Monitor Tabs by Custom Data Schema * 0

Available to Software Assurance customers with axis diplomat 2018

The filter options available on Stock Item monitor tabs have been extended to allow
the list of stock items to be filtered by the Stock Custom Data Schemas assigned to
them.
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An additional column has also been added to the monitor, showing the Custom Data
Schema:
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It is also possible to filter the monitor list to show items that have not been assigned
to a custom data schema:
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The example above shows a Stock Items Monitor tab that has been filtered to show
only stock items within the various Product Groups for power tools that have not yet
been assigned to a Custom Data Schema. In this way, the monitor can be used to
identify those products in need of updating.

*

Auvailable to Software Assurance customers with axis diplomat 2018 and the Warehouse Handheld

Works Order Picking module

Over Issue Components from Handheld Works Order Picking

The function Handheld Pick Works Order has been modified to allow you to pick
additional quantities of components, over and above the quantity originally specified
in the works order.

g Handheld Pick Works Orders | = [0
Fie Help
ot ime
Pickoed Rems for EGPLPTKAT
ol
Bifro_ | StockRefe. ARRefe. Picked.. Descripton Prke.. Picke-
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g
o=

This is ideal for situations where the manufacturing or assembly process can incur
wastage or damage to components that then need to be replaced.
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5.15.

5.16.

5.17.

Location prompt added to Handheld Works Order Picking *

Available to Software Assurance customers with axis diplomat 2018 and the Warehouse Handheld

Works Order Picking module

The Handheld Pick Works Orders function now includes a location prompt. This is
ideal for those pickers who frequently pick orders from more than one physical
location and want to filter the list of orders shown to just those works orders at their
current location.

Handheld Pick Works Orders |= 1o .

':er Selection
HMain Depot

Auto feed Handheld Works Order Picking *

Auvailable to Software Assurance customers with axis diplomat 2018 and the Warehouse Handheld

Works Order Picking module

A new MRP Parameter has been added to enable auto feed to Handheld Pick Works
Orders.

This option causes the next pickable works order (excluding those already assigned to
a picker) to be automatically offered to the picker.

o Maintain MRP Parameters [ ==

<

Auto feed picking

Sub-Contract Manufacturing 0

Available to purchase for all customers with axis diplomat 2020 or above and the Compact MRP

module

A new module, available as an add-on to Compact MRP, is available, designed to assist
those businesses who issue stock to sub-contractors for the manufacturing process
before receiving the assembled items back into stock.

It also manages the creation of purchase orders to the sub-contractors to cover their
processing.

For further information, please refer to the Sub-Contract Manufacturing module
overview at www.axisfirst.co.uk/software/axisdiplomat/modules/
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Section 6 Warehouse Management

6.1.

6.2.

Integration with Weighing Scales

Auvailable to all customers with axis diplomat 2020 or above with Warehouse Management

The Warehouse Management module's Pack and Despatch process can now
incorporate an automated real-time check of the actual weight of packages being
despatched against the expected weight (calculated from the sum of the items
contained within the package plus the weight of the shipping container/package).

This can help reduce the occurrence of under (or over) picks and, in particular,
scenarios where:

e The correct item has been picked but with the incorrect quantity
e A case of the item has been picked instead of a single
e Asingle item has been picked instead of a case

This is achieved by interfacing with network-enabled weighing scales and currently
supports the Ohaus Navigator range of weighing scales.

The weight checking mechanism is unobtrusive to the user and does not affect the
Pack and Despatch process unless a weight out-of-tolerance error is detected.

The benefits of integrated weight checking include reducing the cost of re-processing
and additional shipping costs in correcting an under-picked delivery (plus loss of
customer good-will) and avoiding the costs of over picking (not only the financial loss
of having shipped items that are not being paid for but also operational costs due to
stock errors and higher than expected shipping costs).

Net Unit Volume *
Available to Software Assurance customers with axis diplomat 2018 and the Despatch & Delivery
Management module

The Net Unit Volume on stock records is now standard on all systems with Despatch &
Delivery Management.
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6.3.

6.4.

Stock BUTANET NEW - | o [
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Improved performance when printing Delivery Notes *

Auvailable to Software Assurance customers with axis diplomat 2018 and the Despatch & Delivery

Management module

Production of Delivery Notes as part of the Consignment process is now handled by a
background process. By eliminating the need to reload the function and process the
document templates each time a Delivery Note is generated, much of the overhead of
document production is eliminated.

In tests, some users have reported that the time taken to generate a Delivery Note
during Consignment is reduced to just 5% of the time previously taken. The actual
time saving will vary from system to system but should, for all users, provide a
significant improvement. Those with more complex templates, involving multiple
document variants, will benefit even more.

Faster Picking Note Document Generation

Available to all customers with axis diplomat 2020 or above and the Warehouse Paper-based Sales

Order Picking module

As with sales invoices, production of Picking Notes is now handled by a background
process. By eliminating the need to reload the function and process the document
templates each time a picking note is generated, much of the overhead of document
production is eliminated.
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6.5.

6.6.

Default Bin by Stock Location *

Auvailable to Software Assurance customers with axis diplomat 2018 and the Multi Location Multi

Bin Stock module

It is now possible to define a Default Bin against each stock location, to be used when
creating new stock records.

4 Maintain Stock Locations Lol 2

Location Detaits Ul

Location Parameters

ocation  Description =
Locaton 0| [Man Depat Adstonsi ocston Nera

Msn Depot

Commart Actomaticaly asscn oaw dtock tews ()
Outsandng ecations wamng
Paplersshmert saies orders orly
Hukgle bes % [Tam

2 Letetown St Active
3 Ousrtre
Secklocstontyps [ Sockholdeg/Seong v Defakbn TEMP

Delvery Address
Dekey address active

I

Default bin TEMP

W

fancel

This is particularly useful when those creating new stock items do so before the
appropriate space has been allocated in the warehouse or are not responsible for
warehouse management. For example, a temporary bin location can be created to
which all new items default - allowing the Warehouse Manager to review and allocate
bins as and when appropriate.

Customs Data *

Available to Software Assurance customers with axis diplomat 2018 and the Despatch & Delivery

Management module

As part of preparations for Brexit, systems with both the Despatch and Delivery
Management and Purchase Delivery Advice modules (which together also form part of
Warehouse Management) now benefit from additional fields on the Purchase Delivery
Advice in which to record additional customs data including:

e Delivery Method - this links to a list of delivery methods that are flagged as in
use for ‘Arrivals'. Each delivery method will have the ‘Mode of Transport’
defined against it.

e Number of packages.

e Total Weight (Kgs) - this defaults to the sum of the weight of the items received
based on the stock record weight.

e Total Volume (m3) - defaults to the volume based on the sum of the volumes
calculated by the stock record’s dimensions.

Where the Delivery Method is configured with a ‘Mode of Transport’ set to ‘Sea’ or ‘Air’,
the following additional fields will be presented:
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e Port (Origin).
e Port (Destination).
e Vessel (ship or plane on which the delivery was transported).

*

6.7.  Check for Best Delivery Method when Consigning a Delivery
Auvailable to Software Assurance customers with axis diplomat 2018 with Warehouse Management
When consigning or amending a delivery, the system can now re-check whether the
selected method still offers the best delivery option. This helps ensure that the optimal
delivery method is being used, particularly when orders are split across multiple
deliveries.
This can be suppressed via an SOP parameter.
s Mantain SOP Parameters |= o
— Promet Suppresscn [ User Defouts Audt Tead
Documert Martenwnce | Documert Mertsrance fort) | Opayo | Evases | = 2 OrdecRlnose | Pokng | Promet Defauks
—— mm——
v
Ao s I
P P —"
1 [CHORE 64 wia® dplomat 2018 DPAQecH)
6.8.  Amend Delivery Address in Pack and Despatch

Available to all customers with axis diplomat 2020 or above and the Warehouse Paper-based Sales

Order Picking module

The Pack and Despatch function now allows Delivery Address information to be
amended prior to consignment.

If using Best Delivery Method selection, this can also advise if a better delivery method
then exists for the revised delivery address.
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6.9.  Stock Bins tab in Stock Enquiry

*

Available to Software Assurance customers with axis diplomat 2018 and the Multi Location Multi

Bin Stock module

A new tab, Stock Bins, has been added to Stock Enquiry to show a list of the bins
holding the item across all of the stock locations.

Fie Help
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This additional tab provides a quick and easy way of locating stock that is potentially
spread across a number of different bins in each location.

6.10. Handheld Stock Enquiry Current Stock Tab

*

Auvailable to Software Assurance customers with axis diplomat 2018 and the Multi Location Multi

Bin Stock module

A new tab has been added to Handheld Stock Enquiry showing, for the selected
location, all of the bins currently holding stock of the chosen item.

Handheld Stock Enquiry (=12 X |

Locaton Selecton
Stocklecation [0 Man Depat v

T Toco- Main Depot == I

Stock Detals | Bns | Curert Stock

1225 ENO
coggals %0 16

v o 15 N6
17/09/2020 125 03

Dete Ontand B0 = |

LK
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6.11. Bin Quantities in Goods Received from Supplier * |

Available to Software Assurance customers with axis diplomat 2018 and the Multi Location Multi

Bin Stock module

When receiving stock using the function Goods Received from Supplier, a new
information icon adjacent to the bin prompt will show, when clicked, a list of
suggested bins to contain the item.

2 Goods Received from Supplier - 8 x

o Dot | Supher Dot | images | Sofes Order
Our Detals
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Hematve lorence [EGPLACC
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>3
I

| FeDeaks | [FAeandPue | | | o]
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The suggested bins will include any bin that currently has that item in it or, if there no
bins currently holding the item, any bin that has held that item in the preceding 60
days.

Goods Received from Supplier e X
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6.12.

Available to all customers with axis diplomat 2020 or above and the Multi Location Multi Bin Stock

module

Bin Pop Up in Handheld Goods Received

When receiving stock into a multi-bin stock location, the Handheld Goods Received

function has been modified so that, when selecting by stock item, a pop-up dialog will
appear to show a list of bins where that item is currently stored and to select the bin

to be used to hold the newly received stock from the list if desired.

The list will include any bin that currently has that item in it or, if there no bins

currently holding the item, any bin that has held that item in the preceding 60 days.

Handheld Goods Received | = | B | X
File Help
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6.13. Allow users to flag deliveries as consigned

*

Available to Software Assurance customers with axis diplomat 2018 and the Delivery Service

Provider Interfaces Foundation module

A new flag has been added to the user defaults to specify whether the user is able to
flag deliveries as consigned, by-passing any communication with the Delivery Service
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6.14.

6.15.

UPS and Dangerous Goods

Auvailable to all customers with axis diplomat 2020 or above and the Dangerous Goods module

The UPS interface now works in conjunction with the Dangerous Goods module in
order to pass the additional information required to UPS based on the fields provided
on the stock record.
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Available to Software Assurance customers with axis diplomat 2018 and the Despatch & Delivery

Management module

For those using DPD or Royal Mail as Delivery Service Providers, support has now been
added for services offering extended liability or consequential loss insurance.

On services defined as allowing extended liability, the consignment process will
request extended liability cover and pass the cost value of the delivery to the delivery
service provider.
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Section / eBusiness

7.1.

7.2.

7.3.

Exclude Trusted Items from Repricing

Auvailable to all customers with axis diplomat 2020 or above with eBusiness

When orders are imported from an eBusiness site (whether axis vMerchant or other
sites, such as those using Generic XML), any item marked as having trusted pricing is
now automatically flagged as to be excluded from future repricing.

Trusted pricing is normally used only for situations where the site has calculated
pricing that may vary from order to order and so may differ from the price held in axis
diplomat, such as delivery charges and discounts.

First Published Date *
Auvailable to Software Assurance customers with axis diplomat 2018 and the axis vMerchant
module

The "Maintain e-Business Catalogue" function has been extended to include an
additional column on the Stock View tab showing the date an item was first published
to the website.

o Maintain e-Business Catalogue | ==

Published
240712

250717

17
£
£
£ f
LK)

240712

240712 Seeci A | [Dowsinct A1 | [Amend Seacied

t B8 32 wer® delonat 2018 OPA o)

Minimum Stock Feed Levels by Product Group *

Available to Software Assurance customers with axis diplomat 2018 with eBusiness

It is now possible to define, for a given product group, the minimum available stock to
report when uploading stock figures to websites. This is supported for both axis
vMerchant websites and links to third party eCommerce solutions such as Channel
Advisor and CloudHub.

For those using the "Customer Price Feed Delivery" module, customer price feed files
will also report the minimum stock level where appropriate.
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This is ideal for situations where products can be made on demand, or intangible
items, such as software licences, that can be issued as required yet are to appear as
normal stocked items to your customers.

° Maintain Product Group Descriptions [=a] x
ety o ot o ot D a |
Code  Description General | Data Sheet | Prce Feeds | )
Product Group Code Detals
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2 Prof Tooks Descrotion [Prof Tools
3 Books :
8 % Mrmum margn appicable
5 Safety Mnimum acceptable shef ie at recent (days) [0 |
6 Cothing —
10 GardenTools Mrwmum stock feed level :25
11 HandTools
12 PowerTools ‘
13 Mowers
3 Minimum stock feed level
2 Mk
30 WaterEopt l.
7.4.  Easier Website Management with Stock Monitors *

Auvailable to Software Assurance customers with axis diplomat 2018 with eBusiness

Enhancements to the options available on "Stock Items" Monitor tabs now make it
much easier to manage your online products.

The Tab Options dialog now allows you to add in information on one or more
eBusiness sites.
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For each site, a number of additional columns are then added to the Monitor,

including

e eBusiness Group
e Published
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e Special Offer, Featured Item and Best Seller

e eBusiness Discount

e Site Specific Short Description, Long Description and Notes
e First Published Date

Stock Altemative Stock SteQ'EGPL  Sae0EGPL SreOEGPL'  SteO'GPL_ SteQ'EGPL'  SteQ'EGPL  SeeQ'EGPL  Sae0EGPL =
Reference “ Reference Description eBusiness Group  Published Special Offer  Featured &~ Foece Publish  Best Seller Cash With O Use eBusines *
ACMESETO1 ACMESETO! Acme Sandard Hand Too! Set 1-Budget Tocks  / v
Srowel. fok. poting vowe)
EGPLMOWE EGPLMOWE “Winbledon” Bectnc Mower 13- Mowers v
Stiade steel cutting cyinder
EGPLSEGOG EGPLSEGOG Sefety Gogges 3-Msc Sty v
EGPLTRIN EGPLTRIM2 EGPLCondess Hedge Tom... 20-HedgeTam_ / 4 v
12V, 450m Bode
GOLOWTCO! GOLDHTCO1 God Hand Axe. 2-Prof Todks 4 v
(etchet) 20
ACMEFORKDY ACMEFORKD! Aome Suanderd ok 1-Budget Tooks __/
ACMENOED! ACMENOED!
st M—— \
o

Site 0 'EGPL' Site 0'EGPL'  Site0'EGPL'  Site 0'EGPL' _ Site 0'EGPL'  Site 0'EGPL"  Site
eBusiness Group Published Special Offer  Featured It..  Force Publish  Best Seller

B00KD02
B00KD0Y v
270
B00KD04 BOOKI0E AZ Housegiants 3-Books v
18000
EGPLACCY EGPLACCT Replacemert Batery 2 Power Spores /
for condess hedge trmmer
EGRLACC2 EGPLACC2 Zim Bxtenwon Lead 2 Power Spores /
for garden use
EGPLACCY EGPLACCY Tormes Cord 2)-Powsr Spores. /'
regiacemert =
=
<] w =
(G [Faer| [TabOpeons tom Court [105 7

CE ] [ e | [(SA] o]

4 @B ¥ 8 6 sudoome 2018 0PA(Loca)

In addition, it is now also possible to filter the products shown by their eBusiness
parameters.
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These enhancements would allow you, for example, to produce a dedicated Website
Management Monitor with separate tabs including:

e Allitems published to the site
e Allitems not published to the site
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o All Special Offer items

o All Featured items

e All Best Sellers

e Published items without Site-Specific Notes

File Help
Website tems | Non-Website tems | Special Offers | Featured tems | Best Sellers | No Ste Notes [ [+] |

The Filter options for these tabs would be, respectively:

Available Fitters

Name Setting
Optional Link

eBusiness Ste EGPL
eBusiness Group

Published ‘Published’ Only
Force Publish

Published From Date

Special Offer

Featured tem

Best Seller

Cash With Order

Use eBusiness Discount

Site-Specific Short Description
Site-Specific Long Description
Site-Specific Notes

=
)
]

Available Fitters

Name Setting
Optional Link

eBusiness Ste

eBusiness Group

Published “Not Published’ Only
Force Publish

Published From Date

Special Offer

Featured tem

Best Seller

Cash With Order

Use eBusiness Discount

Site-Specific Short Description
Site-Specific Long Description
Site-Specific Notes

=
]
a]

Page 83 of 98
Copyright © 2020 Systems AXIS Ltd



axis diplomat 2020 New Features

Stock tem I Stock Line | €Business Site Details

Available Fitters

Name Setting
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eBusiness Ste Detaiis
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Busres St Dot

Available Fitters

Name Setting E
Optional Link ]3]
eBusiness Ste EGPL

eBusiness Group

Published ‘Published’ Only

Force Publish

Published From Date

Special Offer

Featured tem

Best Seller

Cash With Order

Use eBusiness Discount

Site-Specific Short Description
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Site-Specific Notes "No Site-Specific Notes' Only

l-;'?f
7.5.  eBusiness Site added to Sales Order Monitor * ;Cé"

Available to Software Assurance customers with axis diplomat 2018 with eBusiness

An additional column has been added to the Sales Order Monitor (and when adding
additional Sales Order type tabs to 'My Monitors') showing the eBusiness Site from
which each order was imported:
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It is also possible to filter the orders shown to just those from a specific eBusiness Site:

Page 85 of 98
Copyright © 2020 Systems AXIS Ltd



axis diplomat 2020 New Features

7.6.

7.7.
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Product Groups

Axis2Axis EDI using local folders

Auvailable to all customers with axis diplomat 2020 or above and the Axis2Axis XML Ordering

module

The Axis2Axis EDI module allows two axis diplomat systems to exchange orders - sales
orders raised in one system become purchase orders in the other.

This module has traditionally used an FTP server to exchange order files. This has now
been extended to allow a local folder to be used instead.

This is ideal in situations where both systems reside on the same server, such as when
multiple trading companies purchase their stock from a stock holding company, often
using back-to-back orders.

Amazon Invoice Upload *

Available to Software Assurance customers with axis diplomat 2018 and the Amazon Seller Central

Interface module

axis diplomat can now upload PDFs of invoices to Amazon via the Seller Central API.

Once enabled (by a simple tickbox within the Supervisor Function Maintain Sites), the
process is completely automated and requires no user intervention. The invoice
generation function will recognise invoices for orders received via the Amazon
interface and upload invoices as a matter of course.
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Section 8 Hire Management

8.1.

8.2.

Provisional Future Hires *

Auvailable to Software Assurance customers with axis diplomat 2018 with Hire Management

The Hire module has been extended to allow unconfirmed or provisional forward-
dated hires to be recorded.

When entering a forward-dated hire, you are now able to specify whether the hire is
confirmed or unconfirmed.

The Hire Schedule Monitor has also been enhanced to identify unconfirmed forward
dated hires by extending the colour-coding used - confirmed hires are shown in dark
blue whilst unconfirmed hires are shown in light blue. Similarly, items that are forecast
to be over-allocated at a particular date due to confirmed hires are shown in red whilst
over-allocations due to unconfirmed hires are shown in amber.

This development allows more accurate forecasts of the likely availability of hire items
as well as providing a means of recording hire quotations.

Audit Trail on Hires *

Available to Software Assurance customers with axis diplomat 2018 with Hire Management

The Hire module now maintains a detailed audit trail of events for each hire. This can
be seen on the Audit Trail tab in Hire Enquiry:

¢ Hire Enquiry 13876 [= = =m

otes | Audt Trail |
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Section 9 Service Contract Management

9.1.

9.2.

9.3.

Contract Request Validity Period

Auvailable to all customers with axis diplomat 2020 or above with Service Contract Management

The Service Contract Management module has been extended to provide the same
range of developments relating to validity and revision numbering as released for
quotations.

Please refer to the Sales Ledger, CRM & Sales Order Processing section for more
information.

Start and End Time by Contract Line

Auvailable to all customers with axis diplomat 2020 or above with Service Contract Management

Individual contract lines can now start and end part way through a billing period.
Service Contract invoice generation will automatically determine the billing amount for
items that start or end midway through the billing period on a pro rata basis.

° Amend Service Contract 18714 [=la] x

Insert ltem [= o=

o

[ Garder: Machmery Marterarce el 18000 GEP  Maon (B3 % (50.00GBF}
Cortract (Seual Machew;

Line ltem Dates

Next due date [01/10/2020 B~
End date 01172021 B~

GBF  Mage [B3 % (§000GE?)

Date and Time Specific Contract Pricing 0

Available to purchase for all customers with axis diplomat 2020 or above with Service Contract

Management

A new additional module for Service Contract Management users allows future
contract pricing and costing to be defined.

You may either define a fixed contract price for an item or specify a percentage of the
selling price of the item. You may also define different pricing for different contract
types. This allows you to have different tiers of contract pricing for the same item.

Page 89 of 98
Copyright © 2020 Systems AXIS Ltd



axis diplomat 2020 New Features

For example, an extended warranty for an item might be 1% of its retail price per

month for a "return to base" contract or 2% for an "on site" contract.

You may also specify an end date for the pricing or, by not supplying an end date,

allow that pricing model to continue until it is superseded by a newer price rule.

Pricing that is marked as Enforced will automatically update all relevant service
contracts during the next invoice creation. Pricing that is not enforced can manually be

updated on a service contract by using the 'reprice' option when amending the

contract.

Duta Shest |
Genend Detals | lssue Hatary | Pricng and Cosrg
Cortract Detads
Qock Aedermnce

Mrsleence  |MACHMAINT

Rom dascronon | Garden Machner Nartenance
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mages | Stock Notes | Atbutes | Custom Duts | Mastoy

Stock MACHMAINT l=la] x |

ViebSyne
Discauntng snd Addtional Prcng | Custiomer Pece Lt

Outstandey; Order Rerra Certact toms
Suppher Pace Lt | SteckBrs | Sock and Marufactung Detals | Supemseded Detads
Aeachments | lssue Mstory Graph | eBusness Detals | Links Ogtonsl B | Aude Tl | Google Feed

Stock sefrence [NACHMAINT

1 @8 ¥

64 m0s® dplomet 2020 OPA (Local)

Date Specific Price Details

Pace Detais
Stock hees Detals

Stock refevence [MACHMAINT

Desopton | Garden Machoery Martenance
Machie)

Cortract (Smsl

Bty Type

Service cortact type | On-Ste Martenance

Entry Type

Service contract type |On-Site Maintenance v

17.50

Enforced O

01/01/2021 [Ev

d

Type

Unit price

Start date

Specify end date

Please note: you do not need to be using Date and Time Specific Stock Pricing in order

to be able to take advantage of Date and Time Specific Contract Pricing.

9.4.

Recalculate Pricing in Service Contract Maintenance

*

Available to Software Assurance customers with axis diplomat 2018 with Service Contract

Management

A new button has been added to Service Contract and Contract Request amendment

functions to reprice all of the items on the contract using current pricing.
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9.5.

Fie Enquires Help
[Customer I | e Detals | Terms and Addresses | Aachmerts | Lks | Audt Tl
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When used in conjunction with date and time specific contract pricing, this will
automatically use the pricing as at the next due date for each item.

Contract Items tab in Stock Enquiry &

Available to all customers with axis diplomat 2020 or above with Service Contract Management

A new tab has been added to Stock Enquiry, for items that are enabled for use on
Service Contracts, listing the contracts on which the item appears.

Fie
1&-::045 mlmmlmlmm[mlmlumwlmmlw [Wm-]mry[ww_[
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Servce Cortract Aol 2w ®00 2000 18716 0125% Credder Manfoctuny . On-Ste Martenance
Service ot Aonual 2 e VI 2500 19717 012568 EDV Developmerts com  On-Ste Martensnce
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st UG000 | 612000 Q
< W >
Inchude |Service Cortracts ardy v| Cosedines [Bcided v| [ Reman |
Edt Pt Preview Send Shodat Save Cancsl
M @B E & 6 susokra 200 OPAReH)

Selections at the base of the tab allow the list to be filtered to show just service
contracts, just contract requests or both and whether to include closed lines.
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Section10  axis payroll

10.1. PDF Payslip Attachments

Auvailable to all customers with axis payroll 2020 or above

The axis payroll can now create PDF copies of employee's payslips against their
employee record. For security, each PDF is password-protected.

qQ

; Employee Enquiry L=o .
Fle  Help
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10.2. Plain Paper P45 and P60 Print *

Available to Software Assurance customers with axis payroll 2018

axis payroll now offers plain paper A4 printing for both P45 and P60 documents.

()M Revenue
&/ & Customs

10.3. Additional Columns added to HR and Employee Monitors *

Available to Software Assurance customers with axis payroll 2018
Two additional columns have been added to both the HR Monitor and the Employee

Monitor:

o Address Postcode
e Driving Licence Next Check Due Date
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Section 11 Upgrade Options and Pricing

11.1.  Upgrade Pricing

axis axis
diplomat diplomat
Product 2016 2018
axis diplomat 2020 Express Client £445 £795
axis diplomat 2020 Small Business Edition Client | £745 £1295
11.2.  Transition Pricing
Transition To Transition From

axis diplomat 2020 Express
axis diplomat 2020 Small Business Edition Client | £395

11.3. Software Assurance Pricing

From January 2021, Software Assurance will be offered as a second tier of Software
Support Contract, replacing the existing "per client" pricing. This allows pricing to scale
more fairly as it is proportionate to the complexity of the particular system. Future
upgrades to axis diplomat will also be priced as a percentage of the software licence,
ensuring that Software Assurance remains cost neutral.

Contract Tier

Software Support 1.50%
Software Support, Software Assurance 2.75%
Software Support, Software Assurance, Software Rental 6.00%

axis payroll Software Assurance is unaffected by these changes.
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11.4. Additional Services

Product

Time Unit Based Implementation Services
(40x15 minutes) £995
Time Unit Based Implementation Services
(30x15 minutes) £795
Time Unit Based Implementation Services
(20x15 minutes) £545
Time Unit Based Implementation Services
(20x15 minutes) £295

Time Unit Based Implementation Services can be used for online remote upgrade of
an axis diplomat system to axis diplomat 2020.

Training is strongly recommended for all upgrades to axis diplomat 2020 in order to
maximize the return on investment and can be provided on-site or remotely using
Microsoft Teams.

Remote training can be provided using Time Unit Based Implementation Services or in
whole day or half day sessions, invoiced at our standard rates.

Software Assurance Upgrades

For customers subscribing to Software Assurance only

A number of the new developments within axis diplomat 2020 described above have
already been released to those customers with Software Assurance.

* This icon in the sections above indicates a development that has already been
released to Software Assurance customers

Software Assurance customers will be entitled to software licence upgrades to the full
release of axis diplomat 2020 at no additional charge. Software Assurance customers
will need to purchase training to ensure that they maximise the benefits that they are
able to realise from the use of the new release.

Please note that, in order to allow our Software Assurance customers to manage their
upgrade timing, we do not automatically send out upgrades to those customers. To
request your upgrade to axis diplomat 2020, please go to our web site at

www.axisfirst.co.uk/software/assurance/

and click on the link to request your upgrade.
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Section 12 Policies

12.1.  Supported Environments

For the latest information on axis diplomat 2020's supported environments, including
additional information such as approved Thin Client software and Microsoft Office versions,
please visit our website at:

www.axisfirst.co.uk/software/axisdiplomat/platforms/

12.2.  Product Lifecycle

For details on the support period for each major release of axis diplomat, including the dates
when each release leaves mainstream or extended support, and the differences between those
two support phases, please visit our website at:

www.axisfirst.co.uk/software/axisdiplomat/lifecycle/
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This document is not intended as a substitute for direct evaluation of the system.

E & OE.

© Systems AXIS Limited, 2020

Document Reference: axisddiplomat2020Upgrade/1.1
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