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Foreword

Welcome to axis diplomat 2018!

This release is the culmination of the past two years' development work since the launch of axis
diplomat 2016.

We are pleased to be able to say that this document describes in excess of one hundred
separate enhancements that are featured in axis diplomat 2018. Significantly, we have also
pre-released more of those new developments to our Software Assurance customers than ever
before; some of the new features outlined in this document have been available to those
subscribing to Software Assurance for as long as 18 months. This means that not only have
those customers been able to take advantage of those enhancements sooner but they have
been available in smaller "bite-sized" upgrades, making them easier to assimilate.

There are many challenges facing businesses today, now or just around the corner - Brexit,
Making Tax Digital (MTD), GDPR and PCI DSS to name but a few. Some are understood, but may
still be liable to change and some, such as Brexit, are still unclear. Brexit won't just affect our
UK customers; axis diplomat users elsewhere in Europe are likely to see some changes too if
they trade with the UK. GDPR and PCI DSS requirements affect everyone too.

This means that there has never been a time when it has been so important that the software
that you use to run your business is always kept up to date. We strongly recommend our
customers to upgrade their axis diplomat software and to make sure that it is kept up to date
by subscribing to Software Assurance. This is one way to ensure that you are ready for whatever
challenges are waiting.

Regards
The axis diplomat Development Team
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Introduction

This document outlines the major new features and benefits that you can expect to see by
upgrading to axis diplomat 2018 from the previous edition of software, axis diplomat 2016.

This list is by no means exhaustive and further enhancements will continue to be added after
the initial release in the form of on-going level updates; please check the axisfirst web site at
https://www.axisfirst.co.uk/software/recent/ for information on the latest updates. Level

updates within the axis diplomat 2018 release will be free to all axis diplomat 2018 licensees
with current support contracts.

Similarly, axis diplomat 2016 continued to be enhanced and improved during its life and so, if
you are upgrading from an early level of axis diplomat 2016, there will be further modifications
to be seen over and above those documented here.

In addition to the normal on-going level updates for axis diplomat 2018, those customers with
Software Assurance will be offered further updates from time to time, which will be pre-
releases of new features from the next release of software due in 2020.

Details of Software Assurance, how it works and the benefits, can be found on the axisfirst web
site at www.axisfirst.co.uk/software/assurance.

To make sure that you are kept up to date with the latest news and developments, please make
sure you are subscribed to our newsletters; we also recommend that you follow us on Twitter
at https://twitter.com/axisfirst.

axis payroll

Based on feedback from the launch of previous versions of our software, we have incorporated
details of the enhancements to axis payroll 2018 within this single document rather than in a
separate New Feature Guide.
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The following list highlights our Top Ten Favourite New Features of axis diplomat 2016:

1. Supplier Relationship Management

2. Custom Data (Customers, Suppliers, Stock and Nominal Accounts)
3. Standing Order Accruals and Prepayments

4. Import data directly from Microsoft Excel™ Spreadsheets

5. Add Custom Monitors to Favourites

6. A number of new or re-written functions including Bank Transfers and Cash Account
Enquiry

7. Improved Posting Performance
8. Credit/Discount Lines on Purchase Orders

9. Modules that are now standard for all customers, including Agent's Commission, Multi-
Location Stock and Back-to-Back Orders

10. Transfer Customer Payments

Everyone’s favourite new features will of course vary as every business is different so you are
strongly urged to review all of the new features listed in this document as you are sure to find
some further gems that are not in the list above.
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Upgrading to axis diplomat 2018

Customers with Software Assurance are entitled to an upgrade to their software licence to axis
diplomat 2018 under the terms of their agreement.

To request an update to axis diplomat 2018, Software Assurance customers should visit our
web site at http://wwwe.axisfirst.co.uk/software/assurance/ and follow the link to request their
upgrade. The online request form also allows training to be ordered at the same time.
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Details of Enhancements

In the following sections, these icons have been used to aid clarity:

V]
*

A standard facility within axis diplomat 2018, available to all

A facility within axis diplomat 2018 that has already been pre-released to those axis
diplomat 2016 customers with Software Assurance

A new facility within axis diplomat 2018 that requires one or more existing optional
modules

An optional extra, available as an add-on to axis diplomat 2018 but not available at
previous versions
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Section 1 Kernel (Core) Software

1.1.  Import from Excel 0

Available to all customers with axis diplomat 2018

A number of the import functions within axis diplomat have been extended to support
import from native Microsoft Excel ™.xlIsx files as an alternative to comma-separated
(CSV) text files.

Importing from Excel-format files is not only more convenient, as it eliminates the
need to save the file as a CSV file first, but also helps avoid some of the issues caused
when Excel applies its own formatting rules to data when saving as a CSV text file.

o Enter Sales Order | ) e £
Customer Detals | Custoemer Notes | Gereral Detads | Docurnart Notes | bem Detais | Toens and Adcesses | Atachments | Paymert Datais | Lriks
New Sei Order item Import [=To T
bad TN
Cedeiot | procn fhe name [N \caorderiax Brown
Debvery Voot Prlle  [New Profie v | Name Options
Servoocd|  Flehashesdsr :
e = Import file name | M:\data‘\order xlsx
Debvery o
——

Cumera tef]  Fio Proview
[

| Rem Number  Ordered Quant...  Ste

e
Numbe:

There are

(I

DI

The functions that now support direct import from native .xIsx files include:

e Date & Time Specific Pricing

e Supplier Price Lists

e Nominal Budgets

e Custom Data

e Sales Order Items

e Purchase Delivery Advice (for those with the Purchase Delivery Advice module)

e Assembly Details (for those with the Bill of Materials module)

e Customer Assets & Customer Asset Warranty Packs (for those with the
Customer Assets module)

It is planned that, during the life of axis diplomat 2018, further imports will be up-rated
to add support for imports from Excel so this list is subject to change.
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1.2.  Add Custom Monitors to Favourites * 0

Available to Software Assurance customers with axis diplomat 2016 or above

The ability to create custom monitors is a powerful feature of axis diplomat, providing
you with your own unique view of the data that is important to you. We have now
enhanced axis diplomat to allow you to add individual custom monitors directly to
your Favourites, giving you instant access to the monitor. Simply right-click on any
monitor in the "My Monitors" list and select "Add to Favourites".

E?\

Documents Monitors = Help D

=4

Store
User: Andy Brown
User; Andy Brown
User: Andy EBrown
Delete Monitor
Create Desktop Shortcut
Adtﬁﬁavwﬁta 1
Find Ctrl+F
Help 1
Print Preview
Export » =~
User ey Bown : N |
User; Andy Brown
User: Andy Brown
Last Morth Nominal Transacti..  User: Andy Brown
User: Andy Brown
User: Sue Orange E
System Global ¥
=

m {>

(¥ w1 1)

64 2is® dplomat 2016 DPA (Local)

In this example, we have created a custom monitor called "Books", which lists all of the
book-related stock items, any outstanding sales orders that include books and any
outstanding quotes for books. By adding the "Books" monitor to our Favourites, we
now have direct access to that information.
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A further benefit is that those users who are configured to see Favourites only may
now have custom monitors added for their use.

Fée View Help
Home |
T
e E|lE A& 8
] favouries MyOrders  Beth's  Customers  Stock
B worehouse s
P! crn
My Orders

Monitor

1.3. Monitor Tab Notes 0

Available to all customers with axis diplomat 2018

You can now add your own notes and descriptions to individual tabs within monitors.

g Order Processing -8l x
File Help
S Ordors | 55k b | Wk O | Vs Onr R | Oy Tt Cos S| Dy Adses [ 121 |
o e—— e e
Sses Ordr hema Tob hosity Ordered  Despat.. Outsta. o MO “picked  Location
Nome  [Sock bems | 5 [) 0 0-ManDe
r 2 0 0 0-m
Descriotion [Siock hems it e cuttanding on Sles Orders 5 n Do
L ] 0 3 0 0 0-MsnDe
Notes
Thatabn st of ~ 1 ) 1 0 0 0-Msn D
3 0 3 -Mn De
1 0 1 0 0-Man Do
0 5 -Mn De
< 1 0 1 0 0-Msn D
Fhers Used By The Tob
Tame Type
SOM Customers Customer
SOM Ordes Sses Ordr
SOM Sock

Sales Order ftems Tab
Name IStock ltems

Description ‘Stock ltems that are outstanding on Sales Orders

Notes

This tab is a list of all stock items cumrently outstanding on sales orders that are not cumently scheduled for N
delivery. y

i} B & 64 scddpoma 2018 OPA(ocs)

This can be useful as a reminder of the information that the tab is showing. When F1
Prompt Help! is enabled, the description also appears as a tooltip when hovering over
the monitor tab.

Stock Items that are outstanding on Sales Orders
Alternative Stock
e Li

1 (] 0 0-Man Dol
3 0 0 0-Man Dol
1 ' 0 0-Mn Dol
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1.4.  Text Entry in Monitor Filters 0

Available to all customers with axis diplomat 2018

When amending Monitor filters, for items that typically include long lists of items to
choose from (such as Nominal Accounts, Calls and Campaigns), you can now enter the
code of the item that you wish to add to the filter list directly.

If you know the codes of the items that you wish to filter by, this can be much quicker
and easier than locating them in a long list.

< Marketing SRS
Newsleter Customen [[
Cust . — Customes | Customer Curent Credt  Avalable C.. Poyment Customer  Custom ™
Short £ Maintain Filters [=18] x [hence Linit Credit E. Terms OrdesSource  Group *
(X7 I k51 100000 000 [3(OnAccxmt  3-Cwles  4-Ptka
acff [ L s WO 215 CH(OnAcant 5B 4-hic
A00q b 50000 477953 C3(OnAccort  1-Aan 2-MaiC
angel | [Nome Cacpaigns =5 1-An 2-MaC
AR | | Sues Lo 4-Debre 4-Rublc
aoest] | |Cusoner || Avolatie tems Cumert Selacten Db, 6-AA]
ARCA! | | Account 1 Code Description L] Code Description - 3-Cwdes  3-DIYS
ARCA [ 1 Plant & Garderieng Newsietters 3 4-Debra 4-Pukc
APRCA : B Tk Nehias 2 1-Man 5-Mght
WRCA {Ceer Selecton 2-Beth 3-0YS
ARKCA Fom oae 1-An 3.0
WRCA —— I-Chedes  4-Rtkc
ARCA 2B 1-Gorde
AFRICA 1-Asn 4-Pubic.
ARICA I-Owhes  S-hhe
Aot 4-Debes 2-maC
0w 56 2-MaC
woul 4D 4-Rbic
avous 2-Beth 2-MaIC
wous I-Crates  1-Gede
awous i EX 305
woud 5 Ao 4-Rkc
APoLL = 1-Hen 3-0S
APouE - 3 B 1-Gardey
arouy 4-Dabes S-Hoh
woul S B 4-Rakc
Aroug o e 4-Debes 1-Gardo
APOLLE T =) 1A 3-00YS
B e SRR SS  1000000 963942 [3(OnAccort  4-Debe 3-0Y S
a3, | 506060000 | 4360056 ¥
C] =
[C) [Fan| [Tobowons | &) Yo Court (351
e Swvers | [ Gose
1 [CHORE 64 xs®dpiomat 2018 OPA (Local)
1.5.  Date Filtering in Scrolling Data Lists * 0

Available to Software Assurance customers with axis diplomat 2016 or above

Setting filters on Scrolling Data Lists is now aware of when a column contains dates
and sorts the list of dates into chronological order instead of alphabetical order.

ftera Filters ES |

Available Filters

Filter Text Included
12/09/2016
11/10/2016
09/11/2016
14/12/2016

b ][

Previously. all column filter lists were treated as text and sorted accordingly - meaning
that the list above would have started with 09/11/2016 and ended with 14/12/2016.
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1.6.

1.7.

Date Selection Filters * 0

Available to Software Assurance customers with axis diplomat 2016 or above

The list of data selections available when filtering a monitor tab by date has been
extended from Single Date and Date Range to include a host of pre-defined selections,
including last week, last month, this year and last year.

Maintain Filters - 0| X

Customer | Sales Order | Stock em | Sales Order tem | Quotation |
Available Filters

[ Order Date _

Date Selection

Daterange v

Single date
[l |Date range

[] |This week

Next week
Last month

e This month

Next month

Last quarter

This quarter OK I I Cancel

Next quarter

Last year

Date Created |15 year

Created By Next year

Date Last Amended

Last Amended By

On Hold

Order Date

Required Delivery Date

Order Origin E

Payment Terms ¥
=

< mn [T>

Filters for Current User and Current Group * 0

Available to Software Assurance customers with axis diplomat 2016 or above

On monitor tabs that allow filtering by axis diplomat user and/or group (such as CRM
Calls and User Activity), it is now possible to specify "Current User" and "Current
Group" as selections. When monitors are shared, these filters will then use the ID or
Group of the user viewing the monitor at the time.

This enhancement makes it easier to create shared monitors with, for example, a "My
Calls" tab. Previously you would have needed to create separate tabs for each user (or
each user would have needed their own custom monitor).
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Maintain Filters =8| x

Avaiable kems Curent Selection
User/Group ID  Full Name/Description Type % Add > | User/Group ID ~ Full Name/Description Type 1;4
- None (Unassigned) - e Corert {Administraton) |2
MANAGERS c:: User‘s(‘roui (M fal - - E— - I‘q
ANDY ey Brown User (cminseto)
AXISDIPL Background Task User (Administrator)
BRIAN Brian White User
Cs. Customer Service Group
CATH Catherine Black User
GEORGE George Green User
MANAGERS Managers Group
PURCHASE  Purchasing Dept Group
SALES Sales Department Group
STORES Stores Group
SUE Sue Orange User
2 @
3! 3
<] " [> =] <] m 1>
1.8.  Configurable Email Subject by Variant * 0
Available to Software Assurance customers with axis diplomat 2016 or above
For those using document variants, such as on systems with the Trading Identities
module, it is now possible to configure different email subjects for each variant.
jied Maintain Sales Ledger Parameters
File Help
Documentation {cont.) | Enquiries | General eBusiness | User defautts | o)
Control Information | Customer Maintenance |  CRM Datat | Document Entry Document Entry (cont) | CustomerRetums | Stock Reference F
Stationery

- Email Settings | Appended Suffix File (PDF)

Email Variant
Default variant [ Custom variant number
Email settings

Defautt email send method

Send from cument user v
|

From email address

[Email subject IYour invoice from Garden Supplies Online|

Additional Email Recipients
Addtional BCC recipients O

Additional BCC email addressfes) |
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1.9.

Audit Trail Search

Available to all customers with axis diplomat 2018

@

A new function has been added to allow you to search the Audit Trail database. You

can search between selected dates, for specific types of update (for example, all
changes to customer accounts) and/or filter to updates by a specific user.

g Audit Trail Search | = | =
Fie Help -
Seecton Crtera
St date 20518
Sop date 200818 |
Kerecttype] ‘”4““:’""' Supplier
Oarioorce [P — Nominal
e frricoe] <— Stock
Qeock K Sales Order
doncrtion | Sles Onder ion
Erertdumcrtton |3 ehase Order Purchase Order
Eunction 0PN |G, gcenae Cortact S Delivery
ook Cotac N | Customer Contact
voce Supplier Contact
Audt Search resuds - Credt Nete Works Order
o 2
Sy:;‘( fie b Dte and Time UserlD  Function l”VD'_cil
o0 (o TS Imended 0092018145827 CATH  Customer Enquey sults - R Nole
Slshioos Oty fdnos Demand Forecast
0173010 (Task imended 20092012145814  CATH Customer Engury s
v Customer Customer amandsd OW1 14555 CATH  Customer Enausy Price
ovaom Cuttomer Customer amanded W092018 145550  CATH  Customer Engury Hire
oo Customer Customer smendsd ON11UEE  CATH  Cusomer Enay Asset
0173003 Customer Customer amended 009201814325  ANDY  Customer Enqury Purchase Delivery Advice
oue? Customer Custamer amended 15092018175022  ANDY  Customer Enquey Task

I

it BT 6 sutsma21z  OPARos)

As well as being of benefit in general administration, the function can also be useful
for GDPR or ISO27001 compliance, in determining who has updated what parts of the

system, and when.
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Section 2 Nominal Ledger & General Accounts

2.1. Nominal Account Details added to Sales Invoice Enquiry * 0

Available to Software Assurance customers with axis diplomat 2016 or above

The Document Lines tab of Sales Invoice Enquiry has been extended to include details
of the Nominal Account (columns include account number, short name and
description) for each item.

3 Invoice Enquiry [ ==

File Help

Document Detals | Address Detads | Documert tems | Alocation Detads | Links | Audt Tral | Attachments
voice/Credt Note Detais

Customer 3005 Tooks R Us

Irvoice Number 24687

Invoice date mng

Due date maie

Credt Period (days) |30

Location 0 Main Depct Prrt batch number (53

Document tems

Cost Centre Sales Sales Group Nominal Nominal Nominal Account
Description Group  Description AccountShotName  Description -
7540 Saes 6 Water Tools 10 SALES Sales

ost of Sales

Nominal Nominal Nominal Account
Account Short Name Description
10 SALES Sales

4/« 4

Edt | Generate Credt | | Repart Document Cancel

1 [C N O NS 32 wis®dglomst 2018 DPA (Loca)

2.2, Custom Nominal Account Data 0

Available to all customers with axis diplomat 2018

You can now define any number of additional data fields that you wish against your
Nominal Accounts. These fields may be used to store whatever additional information
that you need and may be of a variety of data types, including simple text fields, longer
notes, boolean (yes/no), numeric, dates or URLs (web addresses).

As with Custom Data in other areas of the system (such as Customers, Suppliers and
Stock), you can assign groups of data fields to "Schemas" and assign a specific Schema
to different Nominal Accounts.
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°
Fle Help

Amend Nominal Account Details

General Detads | Transactions | Graph | Cistom Dta | Atachmerts

Account Detais
Aecourt 13

Custom Data

Schesa [Vatcle

Van 1

t @B

Serens

Position Field

Registration

VIN No,

MOT Due

Colour

Engine Capacity (cc)

Fuel

Do W N =

32w dgicene 2018

Data
AB 18 XXZ
780769874439
01-04-21

Silver
2497
Diesel

For example, if you maintain a separate Nominal Liability Account for each vehicle in
your fleet, then you may choose to create a Schema specifically to hold additional
vehicle-related information so that it is always at hand when looking at those Nominal

Accounts.

2.3.

Standing Order Accruals and Prepayments

Available to all customers with axis diplomat 2018

&

New functions have been added to allow you to configure accruals and prepayments
that are scheduled over a number of months. You specify the frequency (normally
Monthly) and a total number of releases; the appropriate journals are then made for

you at each release.
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Accrual Account Selection Prepayment Account Selection
socart séectinty [
Account number Account number
Account name |A00fued Charges Account name IPaymerls in Advance
Accrual Joumal Details Prepayment Joumal Details
U besrt sctn by
Account number Short name
Account name |Accoun!ancy Account name |Insuance
N O - I S— e o
St e
Frequency Monthly v Start date 20/09/2018 [Elv
Atorrce Fere
Amount GBP Number o releases %]
Description / comment | | Reference
b e beat it |
Total accrual amount Create prepayment reversal joumal (V]
Create reverse joumal [ LVt E S
Reverse date Description/comment ;’:year wanam on I
in-house equipment

Description/comment | l

ok | [Concel |

This greatly reduces the time spent each month in managing your accruals and
prepayments since, once configured, everything is taken care of by the Release
Standing Orders function at the same time that it is creating other recurring
transactions (such as bank account payments and simple journals).

2.4. Bank Transfer Function * 0

Available to Software Assurance customers with axis diplomat 2016 or above

A new function, Bank Transfer, has been added to allow simple recording of
movements between bank accounts.
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2.5.

o Bank Transfer [= =
File Help

From Bank Account

Bank account selection by
Short name BANK-ACCNT

Account name |Current Bank Account

To Bank Account

Bank account selection by | Short name search v
Short name SAVINGS

Account name ISavings Account

Transaction Details

Date 04/07/2018 [Elv
Batch number EI
Reference ‘:|

Description/comment ‘ I

==

s
1t BB 32 ais®diplomat 2016 DPA (Local)

This new function makes it much easier and quicker to record transfers between your
bank accounts, eliminating the need to use traditional journal booking functions.

New Cash Account Enquiry Function * 0

Available to Software Assurance customers with axis diplomat 2016 or above

The previous Cash Account Enquiry has been replaced with a new interactive enquiry,
providing access to all of the information relating to the Cash Account across a
number of tabs. This includes access to Attachments, Graphs and the ability to drill-
down into transactions. As with other similar functions within the system, it also
provides the ability to export transaction data to a CSV text file or to a Microsoft
Excel™ spreadsheet.

: > Cash Account Enquiry L= 1o

S (T e T L

Nomnal Accoure Detals Ealances
Cumert 1654781 8P

Nominal accourt number |83

Shot name BANKACENT St of pencd (359247 86 =4
Short descrption Cumert Accourt S[otcyesr (15920746 GBP
£l descrpton Cuent Bark Accourt

Accourttpe soset o8P
Resnt Aadety o 2 | [CURRENT ASSETS GBP

Courter saes accourt \
e rE————, l General Details ] Sundry Supplier Details I Bank Details | Transactions l Graph l Attachments ‘
Bark accortmmber |1 i count Details y
Curmency STERUNG
Port Freview | [ Send Shotout Cancel
t MEE 32 we® gl 2012 DPA o)

For those who still want to produce the report-style enquiry offered by the previous
function, this is provided via the Print Preview button.
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2.6.

VAT Groups 0

Available to all customers with axis diplomat 2018

With the release of axis diplomat 2018, VAT Groups have been made standard; these
were previously only available to those with Multiple VAT Registrations.

VAT Groups are used to control the VAT rates applied to individual stock items instead
of taking the VAT rate from the Sales Group.

° Maintain VAT Groups L= 18] X

VAT Groups

Code Description VAT Code
0 Zero Rate VAT 2-000%
1 Sandad Rate VAT 5-2000%
Maintain VAT Group | = 1 ©
VAT Growup Detads
Code 1

QIO

Descrption | Standaed Rage VAT

oK Cancel
Cose.

Delete

1t BR¥ 32 aw®dobmet 2018 OPAfeca

Not only does this make it easier to manage the varying VAT rates associated with
different products and services but also allows you greater freedom in how you use
Sales Groups since they can now be used purely for sales analysis purposes. For
example, you can now have a single Sales Group for "Clothing", which can encompass
both Adult and Children's clothing, despite the fact that their VAT rates differ.

A stock item's VAT Group is configured within Maintain Stock Details but is also
supported by Stock Record Block Amendment and Import Stock Details.

Stock EGPLCS1 =l o =N

Fie Help

Wmages | Tormscions | Siock Notes | itemsiNotes | Awbutes | CostomDts | Hetoy | Atschmerts | lsswe Hisioy Groph | eBusress Detsls | Lrks | Opboosl Beras | AudtTral | GoogeFed | Deta Sheet
Gaowenl Detals | lssue Hatcry | Picrg and Cotng | Diacsurting and Addecnal Prcng | Cumency Pricng

Stock Reference

Customer Price Ut | Scppler Price Lst | Location Detads | Stock and Maradacturng Detale | Scpmsedad Detads | Cormact Detads

Stock reference |EGPLEST

Ssles goup 3| [Power Tooks
Sandand Rate VAT Gop  Provecrsl Cacdds
GeP Updated 020113

GBP  Updaed (020113
Prce per

1
v
Ouarety on rvexce Free
1
Seln Unes
Retai unt pice o 1224 0n 200918 (3787 [

Retsl poce VAT Bxclave v

Trade unt poce at 1224 00 200318 7340 cer [

Trade pece VAT Exchusve
ekt pice Retat v
How goce amendmert v
Extuds from megrice

e —
E] [Standard Rate VAT |2
[vi

Pt Pravew | [ Send Shonct Soe | [ Cocd
1 [CHONES 64 wox® diomat 2018 DPA fLoca

For those with the Service Contract Management module, a second VAT Group is
recorded against the stock item for use when a contract includes that item.
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2.7.

2.8.

Domestic Reverse Charge VAT on Purchases * 0

Available to Software Assurance customers with axis diplomat 2016 or above

For those axis diplomat users who purchase goods or services that fall under the rules
of Domestic Reverse Charge VAT (including, for example, mobile phones, subject to
certain de minimis limits), Purchase Order Invoice Booking has now been extended to
support this.

When booking a supplier's invoice via Purchase Order Invoice Booking, you now have
the option to specify (for Standard UK suppliers) VAT treatment as "Domestic Reverse
Charge".

In these cases, the VAT is not added to the invoice value but is recorded; axis diplomat
then reports the VAT amount as both Output Tax and Input Tax. The goods value is
reported in Total Inputs but not Total Outputs.

| General Details ﬂ\
Quantity / Pricing

Quantity 5

I

Unit price 278.04
Per
ttem discount

Supplier discount

s Py

Goods value 6951.00

reatment of VAT

VAT code 5-2000% v

Domestic Reverse Charge VI

VAT value 1390.20

Total value 6951.00

Multi-User Previous Period Adjustments * 0

Available to Software Assurance customers with axis diplomat 2016 or above

The Nominal Ledger function "Previous Period Adjustments" has been reworked to
allow operation in multi-user mode.

The function allows adjustment journals to be entered for any completed accounting
period within the current year or either of the two preceding years.

The function has also been extended to allow adjustments to be posted to previously
unused years. This is particularly useful when correcting errors brought forward from
legacy accounting systems when implementing a new axis diplomat system.
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2.9.

2.10.

Improved Performance when Posting Transactions 0

Available to all customers with axis diplomat 2018

A new Nominal Ledger parameter has been added to suppress real time posting of
Nominal Ledger transactions. This has a significant impact on the general
performance of the system, particularly when filing sales and purchase transactions.

This improvement is particularly noticeable when running with "split periods", when
the Sales Ledger (and possibly Purchase Ledger) periods have been closed but the
previous Nominal Ledger period remains open. For many businesses, this may
account for as much as half of every month.

e Maintain Nominal Ledger Parameters == =
Fle. Hap
Cortrol Fomaton | tegrated Stack Ledger | Mscalansous
Nomnal Ledger Cortral information

Net proft sccourt rumber 58 Fetared Froft

Defout bark a¢

Cumert Accourt

e real time posting
| Suppress real time nominal ledger posting

Automatically Update Revised Budget during Period End 0

Available to all customers with axis diplomat 2018

The Nominal Period End now offers the option to update your Revised Budget with
actual figures. This updates the figures for all completed periods in the current year
and so includes any previous period adjustments that may have been made since the
previous period end.

Budgetting
Update revised budget [ |

oK Cancel

1 [CHORE 64 wo®dobomet 2018 DPA focel

This removes the need to manually run the Update Revised Budget with Actual
function.

A new function, Clear Revised Budget, has also been added which allows you to clear
out the revised budget figures at the start of the year.
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Section 3

3.1.

3.2

Restrict Delivery Methods by Delivery Address Type

Sales Ledger, CRM & Sales Order Processing

Available to Software Assurance customers with axis diplomat 2016 or above and the Delivery

Methods & Charges module

Certain Delivery Service Providers (carriers) will only deliver to business addresses or,

conversely, only to residential addresses. For these situations, you are now able to

restrict specific delivery methods by address type:

Option to Suppress Order Emails

Available to all customers with axis diplomat 2018

° Maintain Delivery Methods [=Ta[ x T
Ounand dress types Business Only v
Ostorn
Delvery Methed Code Detads |1 N“)’Des
- Locations Residential Onl
Descroton Camer Business O
Sats Enabl forArivas and Despt o cations ¥
Mode of ranspot Unspecfied v
fagesstpes Banesa Oy v
M types
Lecatens Fesdertial
@h.
Locaton cabors ¥
(3 Concel |
T
& Agend | | Delete Regot Cose
t BR¥ 32 we®dpbmet 2018 DPA(Loca)

@

If a customer does not wish to receive any order emails from axis diplomat, such as

order acknowledgements and despatch notifications, a new parameter on customer

accounts allows these to be suppressed.

4 * Customer QUICK-T001 01/3237

Fle Help

Evets | Ouctatons | SsesOuden | OusondngOcerdems | SeviceCotacts | Simemert | TrmsctonHsoy | Rematoy | Gaghs | SteOetols | SceWindsAN | Retms | Coends | Avkt Tl
Gerers Detals | Custom Categoses | Cortacts | Camosgns | Debvery Ontads | Customer Notes | Banches | Accout Detsis | Priong | eBusness /EDI | Documert Opticns | Customer Price Ust | Atachmerts | Tracesbity | Cal Hatory

Customer Detals

Accourt (012207 QUKK-T001 Ouck Toos Inc

Documert Optons

Howerty ol A Document Types

Restrct ssles to pece kst

Consobdated rwocngrequred | No v

oo sales order reiesse to invoce and Goods on Accourt. v

Safes order release mode Aow mpie panel debveres (Back orden) )
Show pace on GOA dedvery cte

Cotticate of Corfomity requred Mo v

Mewrum she e 0 dayia)
Suppress order emails vl
Delver statemerts by Pot v

Delver debtors letiers by Post v 1o Unspechied v

Delver rmvoices and credts by Post v

Orty adve man cortact o ordery

Suppress onder emals ]

Lsbelpveng

Defonik sock lsbel format SeckOetak v

Frrt Prevew | [ Send Shoot

4 B E B 64wt dconn 2018 OPAfoca)
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3.3.  Configurable Advice/Packing Note Sequence 0

Available to all customers with axis diplomat 2018

A new system parameter allows you to control the sequence of items listed on an
Advice/Packing Note. This allows Advice/Packing Notes to be printed with the items
listed in the sequence that they were entered onto the order, in Stock Reference order
or in Bin Reference order. The Bin Reference sequence is particularly useful for those
using the Advice/Packing Note for paper-based picking in a warehouse.

) Maintain SOP Parameters [= 1= .
Fle Help
Order Release Prompt Defauks ] Fromet Supprasson User Defouts
Documert Marterwnce | Documert Marterwnce fcort) | SegePay | Enouoms | 2 3
Advice/Packing Notes
Brvt advicn/packing rctes oo Pisn Pages DI

Suppress rrvoicn 15 address

Detvery rvore adsmes order Delvery frst v
Inchude product assembly tems v

Inchude wocked assently tems v

Prrt oo dotmn

[sdvice/Pockng rote ine tem soqence|  [Soesoder v

Reset prrted fg on amendment PR

Prrt prodat speckcatiors Ssck evence
Prrt dscument retes on advce packng e
Pt Psied oy’ on advce pocking note

Debvery Notes

1t sales order deivery rctes cn
Pt GOA delvery rates on
Prrt order quarties

Pt b elerences

Pt produet spectcations
Bepot weght of goods

Exchude congleted tems
Exchude prod.ct tems

Pt sgnatre bock

Pt customers tiaphne rumber

O

[Advice/Packing note line item sequence | Sales order v

i |Sales order ___|
Reset printed flag on amendment es order
Print product specifications Stock reference

ent notes on advice/packing note [

T BB T & 2 setonanz  0PALxH

When printing a single Advice/Packing Note, such as on filing as Sales Order or from a
right-click option in a Sales Order Monitor, the system will automatically use this
sequence. When printing via the dedicated Print Advice/Packing Notes function, the
system will default to the System Parameter's current setting but this can be changed

if required:
° Print Advice/Packing Notes | = | = IS
T
Range Selecson

Line item sequence

Exclude zero value documents order

ference
aclude customers on credit stop | Stock reference

e tam sequence Bnlewce v
Exciude 260 vakue documents -
Inchude customens on et K6p | Stock lennce
Inchude orders on hold

Met> | [ Cacel

1 @K F A 6 eusdoina1t  0°ARcH)
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3.4.

3.5.

3.6.

Automatically Lock Calls when adding Attachments Q

Available to all customers with axis diplomat 2018

Many users choose to open CRM and SRM Calls in an unlocked state by default and
only lock them as and when they wish to make an update. In such situations, adding
events or links to a call will automatically lock the call first.

The system has now been extended to also attempt to lock the call when dragging a
file onto the Attachments tab of an unlocked call.

Delivery Number column added to Transaction History *

Auvailable to Software Assurance customers with axis diplomat 2016 or above and the Despatch &

Delivery Management module

The Customer Enquiry function's Transaction History tab has been extended to
include an additional column for the Delivery Number.

This reference will be present when the invoice appearing on the Transaction History
tab relates to a single delivery (the column will be blank for consolidated invoices).

a Customer TOOLSRUS 01/3005 |= 1o N
Fie Help
Geners Detols | Custom Categoes | Cortacts | Compsgrs | Debvery Detals | Customer Notes | Branches | Accourt Detols | Promg | eBusness / EDI | Documert Optons | Customer Price Lt | Atactments | Tracesbity | Cal Hatory
Everts | Ouctators | SemsOmwn | OustwrdngOnderbems | SevosCortiocts | Debvasss | Sstemert | TavuactonHstey | RamHstoy | Geapbe | SteDetsls | SoeriWinds AM | Retums | Calends | Avlt Tl
Customer Detals

Aecourt (0172005 TOOLSAUS Tools 7 Us

Transacton Watory

{m,.m« Date  Type
A8 20718 CASH
2687 0718 INVOKCE
2670 IN C
20685
20us
8

20350

Delivery
Number

Comment Line 2 Date Entesed UserlD  Posted Expor. 3:‘:‘::' Defvesy "“;:3‘: g:"(" =
4 scria
207720180813 R

0

445211
444954
444855
444832

Unepec
0 Unspec
0 Unepec
0 Unspec

Inspec

201

2180

M?’gss cerved . i NDY Yes
443712 )
443112

Yes a7s56 0 Unspecyg
37121 0 Unspeci®)

442885

1t ) E* 64 wie® dolomat 2012 OPA focal

Colour Coding added to Customers Function 0
Available to all customers with axis diplomat 2018

The Customers function has been enhanced to use colour coding within the search
results to identify the account type.

Normal accounts are shown in black whilst prospects are listed in orange and closed
accounts in grey.
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=] Customers Hﬂ-
Fie Help

Search Detas

Seachtet |DSTRIBUTION al x| [§]

Search Rests - 33 matches

W WaaTes | G Cmomatme Rt | Com Gy O Gy | v oy Gyl
Accourt Address Destrbuon OUXI72  Mnca Mrca Datbuton Lve 5 Hoh S Retsd 1 Am 21212 Oscvale Courtystwe (o)
Ure 61g
Accourt Address Dutrbuton 013117 C Gaul Dabusion Lve 1 Garden Certres. 4 Debn 060118 Seoke Prory Courtyshwe
Ure 2
Accourt Address. Destrbuon 017207 CA Detrbution Co Lve Hoh & Retad S Enc 209212 Reveton Courtyshwe
942 Lme Bodevard
Accourt Address Destrbuon 0172405 Oheddy § Chedder Dstibuton  Live Certres. 3 Charles 21212 Upton Courtyshwe
iy
Accourt Address Destrbuon 0173063 Dule § Sons Distrbuton com  Live 3 DIy Mg 1 Aa 209292 Woodsde Courtyshwe
18 S Marys Road
Accourt Address Destrbuon 0173335 Dale § Sons Distrbuton Limt 201212
Snowdon House
Accourt Address Destrbuon 01325 E Dale Dvbuson
Apolo House
Accourt Address Dutrbuson 013711 Golden Detrbution Co. Uve
Unt 80m
Accourt Address Dustrbuton 0173564 Green 8 Green Distbuton co Uy
U &3 -
Accot Addess Datrbuson GUISI4 W Snith Davbuscn *
< - > =l
View New Fiter | A Customers v 1} Unit 52
oK Cancel
1 @8 E 64 nor®dokcest 2018 DPA fLoca)
3.7.  Copy to Clipboard icon added to Events dialog 0

Available to all customers with axis diplomat 2018

An additional icon has been added to the Event dialog within CRM to copy the whole of
the event text to the clipboard.

This makes it quicker and easier to copy text from an event into, for example, an email
than the alternative of highlighting all of the text manually and then using the right-
click Copy option.

*
- >
Call Status
o e
et o (G Bk ] Rty [y e vt v -
i)

3.8.  Supplier Stock added to Sales Order Item monitor tabs

Available to all customers with axis diplomat 2018 and the Supplier Price Feed Foundation module

An additional column has been made available within Sales Order Items monitor tabs
to show the Total Supplier Stock On Hand. This uses the same logic as is applied to the
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figure shown within Sales Order Maintenance (ignoring supplier's stock figures that
have not been recently updated).

e Sales Order Monitor ==

Fie Help
Outrandng Order tems =]

Stock Qock Quantity Quantity Quantity  Location  Total Suppher Voe | Outtindng Sales &l
Refererce Descripten Ordered  Despat  Outsta.  FreeStock  Stock On Hand ¢ G's‘; Value (GBP) Growp 0
GOLDSPDOY GokdTools Qheome Plated n m 208 0w 2+ Hand Tocls. r
HOSEN0R 145 B s 6« Water Tocks
EGPLPTKD3 11060 1060 3 Power Tocls
800K011 1635 1635 4 Gudenng
GOLDSAWOY 16 k-2 A 2+ Hand Tocs
EGPLSPRYDY Bosgn if E x5 1664 1664 2-Hand Tods
EGPLMOWY TOtal Suppher 148 Qv 27 3 Power Tocks
Stock On Hand
ACHEFORKD! 0 2 x 2 2680 260 2-Hand Toch
BOOK012 114 0 1 2 545 545 4-Gudwng
EGPLMOW2 0 2 3 144 171350 1m0 3 Power Tock
£6PICS? 145 : 5 * 05 W WIB 3 Powe Tock
EGPLTRM1 J 3 518 %5 13038 1203 3 Power Tock
EGPLPTKD2 0 3 159 6125 61254 3 Power Tock [}
EGPLSPRYD2 0 4 28 23 nn ne 2-Hand Toch
EGPLSPRYDY 0 4 0 mR W2 2-Had Teck
GPLTRMN 0 518 158 wR B2 3-Powe Tocks
EGPLATID 0 6 153 o125 6125 3-PowwTow |
CMEFORKD! 0 2 « 2 280 260 2-Hnd Teck
ACMESETO! 0 4 " %43 %4 2 - Hand Too -
o] sas RS | a0RH 1074w
W T
| [ | [ TobOstors | Rem Coure [1562
"B | [ Sewe | [Sewis Cose

Ay TR

3.9. Custom Customer Data 0

Available to all customers with axis diplomat 2018

You can now define any number of additional data fields that you wish against your
customer accounts. These fields may be used to store whatever additional information
that you need and may be of a variety of data types, including simple text fields, longer
notes, boolean (yes/no), numeric, dates or URLs (web addresses).

& Customer EASYGROW 01/3003 L= o=
Fle  Help

General Detals | Custom Categoves | Cortacts | ‘nynu&‘&nm—m»\hﬂlwm-ﬁ|M\M'EU}WW|&MP«AW Atachmerts | Tracesbity | Cal Hstory

Everts | Ouctsions | SeesOnden | OdsrdegOndertems | SevicaCortiacts | Detveses | Stemert | TomacionHeoy | tembstey | Geehe Custom Dta Rotara | Coleede | Audt Trad

Custom Data
Schena (Gerersl v

Postion  Field Dats Datatype B
1 Trode Asscoutn Marber  Yes Boclean e
2 Vv Rrternece 6B 875347 Test -
3 Masterto RenewsiDate 230519 O

‘Lﬁ \

Position Field Data Data type
1 Trade Association Member Yes Boolean

2 Membership Reference GB 8765947 Text
Membership Renewal Date 23-05-19 Date

W

s [CH OB 64 ne® dglomat 2012 DPA fLocal)

For example, if you grant an additional discount to customers who are members of a
trade association, you may wish to record the fact, along with their membership
number and the date when that membership is due for renewal.
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3.10. Agent's Commission Module now standard 0

Available to all customers with axis diplomat 2018

The Agent's Commission module, which was previously an optional addition, is now
standard on all axis diplomat 2018 systems.

This module calculates and reports commission payments to agents or sales reps
based on sales by order source.

© Maintain Order Source Descri =8 x
File Help
Order Source Code Detais
Order  Order Publish | Include 5]
Source | Source statos for in  Commin WP | eer name &l
Code p Reports 7 &

Commission Rate Detads
2 Beth Commission Rate [0.00 | fommargn (000 | 10 [1958 |
3 el Commission Rate [250 | frommargn [20.00 | 10 [2438 |
Commission Rate [5.00 | fommargn (2500 | 10 2988 ]
Commission Rate [7.50 | trommargn [3000 I [me ]
5 Eic Commission Rate [moo ] from margn [40.00 J 1o [10000 ]
3 Frari
[(Conce ]
=
[}
< " e
[ 2ed | [[mend | [ Copy | [ Delte | [ Cose |

Each order source code can hold up to 5 commission rates depending on the profit margin.

m[mm[mmlm]wmlmjw]—-mwwlm-v-nm-]w | Optcrst Bas | Audt Trad | Google Fees | Data Shwet
| Goneral Dotals [ e Histowy | Pricng and Comrg | g | & | c Lt [ Suppler Price Lt | Sock and Manufactusng Detals | Scpersedad Detads | Contract Detals |

Stock Referance
Moedeernce  [CARRIER | Steck eteence [CARRIER |

Yem dascrosen m&il

Pricng Costrg
Sales g [ Ipescemonar |6 Cout pae T
VAT oo 1| [2000%VAT B Sededcon s00 GEP  Updated 121013
Commascnatin ters (m) Cumert cont [600 GEBP  Updated 181013 |
Quentycnimedos (o v Tamter cost hom erte 15 rvoice [
FProm pae g ] Invoice cost amendment a
P S— © Note cost amendment a
o e S Cottn Vawd v
Retalunt e 170900 150318 (320 ] aep - e~
Retad pece VAT [Bxchave v] T 5
- ype of Supply (VAT
Teade unt pece ot 1709 0n 150918 (3.0 |oer B Tosdurd  [oead 3
Trade pice VAT [Erchave v]
Defo poce [Fest v
How prce smendmert 4
Exchude from repece. ]

i [PortPovew | [SendSotae | [ Sew | [ Coed |

1 Bl @ 64 suSdoomat 2018 OPAReca)

Specific stock items can be excluded from commission calculation (typical examples include delivery or
handling charges).
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3.11.

8 Customer TOOLSDIREC 01/3007 =0 |
File Help
Everts Quetstoes SuesOion | Outstanding Ondr ters SevceCortracts | Debvees |  Satemet | TorsactonHstoy | RemHwcry | Gaghs | Reums | Coende | Ak Ted
Generd Detals | Custom Categones | Cortacts | Comowgrs | Delvery Detads | Cusmomer Notes | Branches | Account Detals | Pacing | eBusiness /EDI | Document Optiors | Customer Price Lt | Atachments | Tracesbity | Cat Hatory
Custormer Tumover
Aecours 0173007 St e [TOOLSOIREC Tumever yoweto dite 0 GEP  Lastyew [1636 Gbe
Accouttype e v Balance Braskdown
Ragi oad T Sugprmes bolarcs traskdown
E - Cumert bolance 1% GEP
s InA] Ee erfBice use of default order source ™ T~
Courtpbive This morth 0 Ger
480 s = Exclude from commission calculations
Zmorthe 0
S
s b Frewous morths 2%
Faxrumter 01777 656777
Urposted alocated cash 0
Cortact wxvrg v [F] [F
Croct Tomra
Cortoct ema e @tocsdeect net
Customer web URL GEP  [Maomum ot perod mxceeded
Date covated 12053 v
Aeatyes Codes
Cuntomer goxo 1| [Garden Cortres
Order source. 1 Han
Ertorcn e o el crder scurce
Exchrd from commasson calcutions Vi
Oettory etiers mashet nckde v
Part Prevew | | Send Shotat Save Carcel
1t @8 ¥ 64 wer® dolomst 2018 DPA (Local)

Specific customers may also be excluded from commission calculation.

Back-to-Back Ordering now standard 0

Available to all customers with axis diplomat 2018

This module, previously available as an extra-cost option, is now provided as standard.

It enables purchase orders to be created as items are added to a sales order, with the
option of delivery direct to the customer.

Sales Order document templates may include a column showing the linked purchase
order number and as goods are received into stock, the operator is notified that there
is a linked sales order waiting for the stock.

For those using Despatch Quantity Recording, the process to allocate stock is aware of
the receipts for back-to-back orders and will ensure that stock is assigned to the
correct sales orders.
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° Enter Sales Order [=Iel x]
Customer Detas | Custcemer Notes | Gareral Detads | Docuemart Netes | bem Detaie | T [eachmerts | Paymert Detais | ks
e insert ftem (=T
Customdq
Boes Detas | Plochase Orenn and Delvery Detals | Picture | Stock Netes | Sules Hatory
Cedtifl [ pem Nomber
Debewrd] | | Remruber 1
Debvenyt Stock Detads
temsefoence  [ACMEFORKD!
Curert Ordering Details
1 | Descrosen Acme Sandd Fo Al
* i
Num Order this item vl ~
o ; [Customeraddress ] i
[There
Ml (e @ Delivery address | Customer address v
Delverysddess | Customer addoss v :
Customer secton (Cusomer rumber v
Qostomer nymber . 003 Customer number  |3003
o The Enty Grow Garden Certre
Th E4g9 of Town Retal Pk Address The Easy Grow Garden Centre
[Foiet it 23A
Courtyshwe
<532 1HG
Defok doedste 230918
CS32 THG
0
T o
Optors)
[l
— - per |
ok ] [owed |
) B ¢

As individual items are added to the order, simply tick the "Order this item™ box; you can also choose the
delivery address - either direct to the customer, to your own address (typically for consolidation with items
that you are supplying from stock) or to another location

° Enter Sales Order [=Iel x]
I 1 1 A T VIV §esreerey 1
Nﬂuwﬁm I - I a -
Archass Regurenares

wC : Supplier Erpected Epected =
Referen... Description Quintty W€ Suppies Home Price DueDate PN Upduted EPEH .‘ Category Category Status :
ACMEF . Acme Standard Fok 1 OV/BI03 Acme Garden Tools Limted 804 230918 N2 %0517 Best Prefered -
ACMEF Acme Ught Fok 1 0VB003 Aome Garden Tools Umted 636 230898 %5 260517 Bost Prefemed
ACMEM Aome Standerd Dutch Hoe 1 OVB0} Acme Garden Tools Lmted 564 230998 156 260517 Best Prefered

Quantity Nirba Supplier Name
1 01/8003 Acme Garden Tools Limited
1 01/8003 Acme Garden Tools Limited
1 0178003 Acme Garden Tools Limited

KN

heiem. e

3 ACMEMOED!  Acme Sanderd Dutch Hoe 1 () Y 918 Yes Oumanc
Econamical Dutch Hoe. sutatle
for domestic and ight

rerdaacnin i an =

Upon filing the order, the system identifies the preferred supplier for each back-to-back item (based on the
supplier price list) and you may choose to change suppliers at this stage; purchase orders are then created

3.12. Customer Receipts and Allocations 0

Available to all customers with axis diplomat 2018

It is now possible to allocate credits (such as unallocated receipts and credit notes) on
a customer account from the Statement tab of Customer Enquiry. The Enter Payment
function has been extended to allow the allocation of existing credits without needing
to enter a new payment at the same time.

Page 32 of 104
Copyright © 2018 Systems AXIS Ltd



axis diplomat 2018 New Features

s Enter Payment L= 1o
e Help
Accourt Detais Payment Transacken Detais
Accourt number 3789 GREENCION Date (250918 |
Name and address  Green Csoves Co. Batch rumber
1 Brtol Fcad
Feadary Felererce CARD
Cotystwe
5168 Paymert amourt o GeP
o v 1o = Wit of amourt o 8P
Eroiotie [0 8P
Hocated smourt e GBP
Setfermart decourt slowed [0.00 | cee
o e [oo0 | cee
Toggle Settlement Discount Allowed
PR di Allocation  Unaiocatiz!
Dote  Type e Dot Amount Amou®!
Fnd o { (GeP) (el
12012018 INVOKE Help b~ B2 000 6393
03042018 INVOKE vk Preview -
05042018 INVOKE Export
ZBRE CASH - ‘ Allocate
445734 3 |
< ) Toggle Settlement Discount Allowed |
1 [ONES 32 wox® Goiomnt 2013 DPA Loca)

3.13. Import Customer Remittance Advice from Spreadsheet 0

Available to all customers with axis diplomat 2018

It is now possible to import a Customer's Remittance Advice from a spreadsheet. This
is particularly useful where customers have a large number of invoices, such as when
you are drop-shipping individual orders direct to their customers, as it both saves time
and reduces human error in allocating payments to the correct invoices.

Customer Accourt Detals Recect Detais
Accourt selecton by |Customr rumber v Batch rumber 0
Customer number 3493 Reference BACS

Oescrption / commant

Customerrame |G Pedins Wholessle Co.

Aevcurt reoed 000 [
Wiee off amourt 000 G8p
Arvadable 000 GeP
Import Receipts Rocated ameurt [oo0 cep
Setlement dscout slowed (000 GBP
Unatocated amourt 000 Gee
” z Outstand.. Miocation =
Oaste  Type L - Volue DueDate  Amount *
i) i L] (68%) (cee) =
10072017 INVOICE m2 % 153 @x 05082017 000
1007 INVOCE 155319 3058 WETT 18677 0082017 000
142017 INOCE 182 AN 18912 W12 10032007 000 ju
12112017 INVOCE 8960 1% 103,16 0316 12122007 000 g
_uan | s 4126 wan 00 =]
[ Concel |

The Customer Receipt dialog now features an Import Receipts button
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Import Customer Receipts |- = s
Fie Opticns
g te name. W cata vemitance sisx Browe
oot fotie (153 v| Name [153

Fle has hasder [

102.160000 ¢
1848 720000 01/10/207
W

| Fieis Mandatory Fie Column / Fived Value
| invorce Number CReference
| Payment Amcurt v CAmourt

Import file name ‘ M:\data\remittance xsx

Import Profile 3493 v| Name |3493

File has header

N

\

The function allows you to import a Remittance Advice from a CSV text file or from a
native Microsoft Excel .xlsx file. The file can be in any format provided that it contains a
column for the payment amount and, to allow automated allocation, a column for the
Invoice Number. Once you have mapped the columns in the supplied file to the fields
required by axis diplomat, you can save that mapping for future use. This is ideal in
situations where regular customers supply their Remittance Advices in the same

format every month, as it means that the mapping process only needs to be done
once for a particular customer.

3.14. Transfer Customer Payments * Q

Available to Software Assurance customers with axis diplomat 2016 or above

axis diplomat now has the ability to easily transfer unallocated cash payments from
one customer account to another. The function can be accessed via a simple right-click
option on the specific cash transaction within Customer Enquiry (when in Edit mode)
and then specifying the destination customer account.

a Customer TOOLSRUS 01/3005 = 1o =N

Fie Help

~~~~~~
Geners Detals | Custom Categoses | Cortacts | Camosis | Debvery Detals | Customer Noten | Branches | Accour Detala | Promg g0  ~
Everts Oustatiors | SeesOrdens | Outstandi; Onder Rems Service Cortracts Statemert

Tracesbity | Col Hatory
Customes Detals

Tarmacton Hetsry | [ AT

Accourt 01/3005 TOOLSRUS Tools R Us

Transactons

Allocation Enquiry

AT Total

I A it v
Reference  Date Type e (G89) (cap) Unatlocated  Comment

Journal Enquiry

Print
A8 04072018 CASH 126spac0 nea 1eEnRED AE R

Toggle Disputed Flag

Allccation Enquiry Transfer Payment

Jowmnal Enquiry

Find
Help

Ctrl+F
F1

Transfer Payment
Find CtrteF

T 5 Print Preview

Export

Print Preview

Bpot

¥
2705 8300 31158 318580 v

Nurber 53 O - A

Satemert

Prrt Prevew Send Shodot Save | Cancel
t @82 64 wieS doiomat 2013 OPA ol
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3.15.

3.16.

e Transfer Customer Payment == =
File Help

Cumrent Transaction Details

Customer number

Short name

Customer name ‘Tools ‘R Us

Reference

Amount GBP

New Customer Transaction Details

Account selection by
Short name
Customer name lToo!s Direct

Description / comment

1 M K 32 ais®diplomat 2018 DPA (Local)

This is ideal for correcting operator errors where cash has been allocated to the wrong
account, perhaps because the customer names are very similar or the cash was
received with no remittance advice and the user assumed the wrong account.

Improved handling of Settlement Discount a

Available to all customers with axis diplomat 2018

The Customer Receipts function within the Cash Book and the Enter Payment function
(from the Statement tab in Customer Enquiry) have been modified to assist with the
recording of settlement discount allowed when customers pay invoices in full (less the
settlement discount) within the settlement terms.

In addition, the system will now also create the required credit notes to enable the VAT
portion of the settlement discount to be reclaimed when payment is made within the
settlement terms.

Improved Maintenance of Customer Price Lists a

Available to all customers with axis diplomat 2018

It is now possible to add, amend and delete Customer Price List entries from within
both Maintain Customer Details and Maintain Stock Details. This simplifies the
maintenance of customer-specific pricing, regardless of whether you want to update
pricing for a number of stock items for a single customer or pricing for a number of
customers for a single stock item.

As a result, the function "Maintain Customer Price Lists" is no longer required.
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3.17.

3.18.

Customer Price List Updates * 0

Available to Software Assurance customers with axis diplomat 2016 or above

It is now possible to create new customer price list entries for items being added to
Sales Orders. Previously, it was only possible to update existing entries.

° Enter Sales Ovcier

tom Detai | Pictsw | Bock Notes | Sales Hatory

bor Nt Soock Leven

Reck relererce | ACVEFORN2

Buyrg reloerce

Overide VAT code []

pectcaon fcoromcal Guarden fo

Dekvery Detals

Cwbvery don date 11042017
Lt w0 on 12095 0 e of v 23952
Cusrtry [

Ut pace (999 recon ©%

Nt vake (5558 Maon % 033

Nt vk " G8P  Mapn D37 % 022689

System parameters exist to enable or disable this functionality and to set the default
value. These can be found on the Prompt Suppression and Prompt Defaults tabs of
the Maintain SOP Parameters function respectively.

Collection Notes * 0

Available to Software Assurance customers with axis diplomat 2016 or above

The Customer Returns module, introduced with axis diplomat 2016, now allows the
production of a Collection Note.

This Document Designer-based document will be particularly useful to those using
their own vans to collect items from customers. As well as documenting the items to
be collected, the Collection Note can also be designed to incorporate a signature box
to be left with the customer as a receipt for the collected goods.

Customer Return 17043 filed successfully. | ?

OK I Print Collection Note I Release Customer Retum
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FGPL Lid %

Everything for your Garden!
Unit 4, Downton Industrial Estate, Downton, Countyshire

Collect From: 2
TSR Us Collection Note
76 Main Street 17043
Greenton
Countyshire
CS6 8GH
Date Account Our Reference
05-09-17 01/3005 COL17043
Quantity Description Reference Price Per Net Value
1 Backpack Sprayer EGPLSPRYD3 39.99 EACH 33.33

It is also possible to print Collection Notes from within a Customer Returns monitor:

< Customer Retans. |=lom=.
e Hep :
oo s 137
Cumoenes Customes . Cutomer  Cumoenes  Documert hooord Debnery ok
hetarn  Shot Name  C. Account Name Cortact Name ontact Contact Narme. . e
et frat
TS o e a5 B o Do)y b 60k Cay o Pl Oveas) exy b
» Customer Retun Enquey b n - v can v P o po

165 As| O Onder nauiey

3 eve fetche @asamarndachmvated co b Eve Fcher (Acciurt Mrage)  eve Sedcher

1D 6% Amend Curtomer Retum rokte un Pk rarh 0 5 Orwote Duon Dewctsd e sne
Amand Docusmant atas resdeortuhesce o O e neros.
s M P Frarcs Drects e ot

s ges B cesse et Rt Hpes P

Sjesse Custommes s ot o s e Fichart More Purchasnsg Marwger) achard o

Customes tnquey

= = B ——— =P e
e PO — Pactel thta Govers Maragw)  chalahied
fnd et
ety "1 | Racker £50) Lo wn Setcrert
Pt Preen s mend Document Status
Lot
w082 Wit = 2 DAl z z =
| Print Collection Note ¥
" ZD =
lease Customer Return

3.19. Default Department in Customer Searches * 0
Available to Software Assurance customers with axis diplomat 2016 or above

For those who use hold a default Department Code against customers, Customer

search results now include columns for the default Department (code and
description).

Customer Customer
Department Department Description
5 Reps

{
§ 0§
W

6 Office
6 Office

eral

In addition to searches using the Customers function, searches within other functions,
such as Enter Sales Order, also include these columns:
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3.20.

3.21.

° Enter Sales Order ot

Cumrmer Doty | Cuntmer Mot | G G | Dcumart Notes | s Onkie | Tomws ard Adrwasen | Aachmerts | Paymart Ot | Ui

2 pan ustomer Customer
Short Narme Search for: GARDEN' /Department Department Description

5 Reps

it
£

£,
11}

g

F{f 678 I

Office
GaRDEN Office

aRDeNges
G GaROENO
CHE GARDENGO?

ez GARDENOCE

The ability to record a default Department against customers, is controlled via a
system parameter (on the "Customer Maintenance" tab of "Maintain Sales Ledger
Parameters").

Account Types in Customer List by Turnover * Q

Auvailable to Software Assurance customers with axis diplomat 2016 or above

The Customer List by Turnover report has been modified to allow reporting of just live
accounts, just closed accounts or both.

Inclusions/Exclusions
All accounts v
‘ Live
Sccounts converted datels Closed
All accounts
Default pricing method All pricing methods v
Document entry suppression I Ignore v I

Include branch office accounts

Head office account l:l

Print extended credit temms |

Additional Information shown for Contacts in Customer Enquiry 0
Available to all customers with axis diplomat 2018

The Quotations and Sales Orders tabs and, for those with the Service Contracts
Management module, the Service Contracts tab in Customer Enquiry now show, for
each document contact, the Job Title in brackets. In addition, if the contact has been
marked as Left, this is also shown in brackets.
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S ‘Customer TOOLSDIREC 01/3007 =E |
File Help
Gorwr Detads | Custom Catogeres | Cortacts | Camoogrs | Deivery Detods | Customer Netes | Brwnches | Accourt Oetals | Pacing | eBusess / EDI | Document Optiors | Customes Pice Lt | Atachmerts | Troceablty | Cal Hatory
Evets | Ouctstors Stles Orders Oustandng Odertems | SeceCortacts | Delveses | Satement | TonsactonHstoy | RemHeoy | Gagha | Res | Coende | Akt Tl
Cuntors Detils
Resours 0173007 [TOOLSOREC | [Tooks Drect
Seion Orders
Document Customer o [ =
R | Remes ot Cotact peesol Ramaks -
18181 1221025 MoK W (Rschosn Manager) M K Warng (uschosing Manoger) MK Wamg (Purchasing Manager) =
18180 121UR Ms Ester Wamg (Asmstort Buyer)[Lekt] M Ester Wong (Assstert Buyer) Refll M K Warng (Purchasng Mansger)
Order Deliver to Invoice to
Contact Contact Contact -
Mr K Waring (Purchasing Manager) Mr K Waring (Purchasing Manager) Mr K Waring (Purchasing Manager) ;
Ester Waring (Assistant Buyer) [Left] Ms Ester Waring (Assistant Buyer) [Left] Mr K Waring (Purchasing Manager) 4
maiag,anager, Mr K Waring (Purchasing Manager) Mr K Waring {ougg

3.22.

Enforce Delivery Contact's Email or Mobile Number

* &

Auvailable to Software Assurance customers with axis diplomat 2016 or above

It is now possible to configure your system to enforce email and/or mobile numbers
for your delivery contacts. This is particularly useful where you are using carriers who
need contact details to confirm delivery.

These may be optional, mandatory or you can choose to be warned if you attempt to
file a sales order using a contact with a blank email or mobile number but still allowed

to file the order.

o

Fle Help
Pk [

Documert Marterace Docurert Martanance fcort )

Kt Retserdt
Btommiode kts

Etorgenerate works orders fom ssles crders

Praduct K Asserrtly Delts
40012 sty Lo 10 35es crders
ooty kt assenbly

Prompt Defaus

" components from documentation

Delivery Contacts
Contact email address

Suppress componert peices
Sueoress component cots
Suprens components fom scusmentaten
Sacked Kt Asseritly Defouts

55 K2 assantly tom to sakes crders
Supress componert prces

Supormes component costs

‘Sucpress componerts fom documentation

Delvery Contacts
Cortact emad sddress

[Rortact mobie rumber]

L SCHON=S

Qmact mobile number

Wam ¥ Unspechied v

[Wom ¥ Unsgectied |

Manatiry

32 wie® dglomat 2016 DPARocal)

When mandatory, you receive an error message if you attempt to file an order for a

contact without this information:
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e e Y 1 =~ [wa - e NN - B > wown

There is currently no email address or mobile number defined for the
selected delivery contact!
You must amend the contact details before filing the document.

s .G ————

You may then choose to update the contact details for the customer (using the
SmartLink icon at the top of the function) or update the delivery contact details just for
this order using the Edit Contact icon:

Ll o AL 2 - T 2
ot O | o | Gl i | Gt Vo | b D] o o Akbmnen | oo | Pt O | b
Tiew Saos O o
P m @ 2 oo
Cwtiot [0 |t cumrremce 125 e
Imesca s Dotate Soncd rnesane
et [Stamrt At~ Somomnavcrons [Ja B v
Canenat Cumomer Oonr 24 Koo v [&] [
P [ K g
Took Dot
e 65K
Faton s Ee
Tarees Conter
csasn | T Epe—
¢ Torw o concuors [ba B v
ragc]] r
O Gt
Drte [Summar v~
Cortnt [
v el )
Tock Orect
e 5
Fatn v it
Raton
Cartren
Coasm
A@E
(S debvy
| e Seea Ot | [ imOuctmon | |
it BB 6 et 15 OPAGSH

3.23. Postcode column added to Customer List by Turnover * 0

Available to Software Assurance customers with axis diplomat 2016 or above

The Customer List by Turnover Report has been modified to optionally include an
additional column for each customer's postcode.
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o Customer List by Tumover pdf - Adobe Acrobat Reader DC =i e

PAGE 1

POSTCODE

nint order source
Print postcode
selection criteria

3.24. Monthly Cost of Sales Reports * 0

Auvailable to Software Assurance customers with axis diplomat 2016 or above

Three new Monthly Cost of Sales Reports have been added to the system, giving a
simple breakdown by Customer Group, Order Source or Sales Group.

Each report shows the sales and cost of sales, along with the margin amount and
percentage for the last complete nominal period, all of the preceding periods of the
current year as well as the preceding twelve periods.

i oz g Cost of Sales by Product o] We ' Dewnuten
E Monthly COS by Customer Group \
£ Monthly COS by Order Source
I Monthly COS by Sales Group
[F Current Period COS Analysis

B E 1 s coeea 3 OPALack) Ao Srem

3.25. Customer Requested Delivery Date 0

Available to all customers with axis diplomat 2018

An additional date can now be recorded against individual sales order lines, to indicate
the date that the customer has requested for delivery.
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3.26.

This is designed to allow you to compare the actual delivery date that you achieved
with the original date requested by the customer and so analyse your achievement
rates.

The function Reschedule Sales Order allows you to optionally update the Customer
Requested Delivery Date (for situations where the customer has themselves asked for
a date change).

The date appears as an additional column on Sales Order Items-type monitors and, on
Sales Order-type monitors, the earliest date is shown.

° Enter Sales Order [=la] x|

Delivery Details

Delivery due date 22/09/2018 [Elv
Requested date 01/10/2018 [Elv

6064 GBP  Mapn (2000 % (1213G89)

2085 GBP  Magn [4000 % (R4GE?)

Wedware 000 | % Nest cematch quartty [0 Avatabio sock (12

Net vake a5 GEP  Magn [000 % 0068

Exclude Items from Repricing * 0

Available to Software Assurance customers with axis diplomat 2016 or above

axis diplomat 2016 introduced the ability to reprice sales orders and quotations with a
single click. It is now possible to mark specific stock and product items as being
excluded from such repricing operations:
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Stock DISCOUNT |=lo .

| Costom Outs ety sesrrats oty Grh | wbacemOess |k Crtors B ot T Googl foed Ot St
ey | Prergand Comr | Dmcorting wnd Addtorel g | Comomar Pice Lt | Sple Poce Us | Sock s Marufachem ol | Siomseded Ortal | Corienc Ontle | images | S0k e

Rlow price amendment [v]

Exclude from reprice )

P s.cxiermertary rts

Pt pvew | [ Send Shonot

This is controlled via a simple tick box on the Pricing and Costing tab of Maintain Stock
Details, as shown above. This is ideal, for example, when dealing with discount,
surcharge or miscellaneous product codes that have no default value where these
would otherwise be repriced to zero.

*x @

3.27. Selected Line Values in Sales Order Monitor
Available to Software Assurance customers with axis diplomat 2016 or above
It has previously been possible to filter Sales Order monitor tabs to show just those
orders containing certain products but a new column, Selected Items Total Value, has
now been added to show the order value of just those selected products.
For example, this Sales Order monitor tab has been filtered to only include Sales
Orders including lawn mowers:
i Sales Order Monitor -8 x
i Maintain Filters -|B8| X
| Delv —
Customer | Sales Order | Stock ftem | Sales Order tem | Quotation |
— Available Fitters
8 ple. | SEI?rdEd[ Customer Our =]
N Name Setting = z tems Total 5 jer Number Reference (2]
& Value (GBP)
L Stock/Products IZ\ 2016 41734 e
= Product Group Mowers 2016 04
Sales Group 501 156 51
G Product Groups
, Available tems Cument Selection
Code Description - Aol Code Description -
1 Budget Tools = 19 Mowers 2
2 Prof' Tools
3 Books
T 4 Miscellaneous
O 10 GardenTools
11 HandTools

The monitor has also been filtered to show all orders from last year (including those
that are complete). From this monitor, we can now see that the total value of orders
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that included Lawn Mowers was £287,623, of which £63,132 was made up of the Lawn
Mowers themselves:

File Help
Delivery Addresses | Sales Orders | Stock tems | Orders That Can Ship | [+] |
Customer Sales Customer  Order Order Comple. ustomer Our Iz
Name Order Account Date Yalue Date ftems Jotal Drder Number Reference &
(GBP) Value (GBP) 4]

LML Online Inc. 17323 3328 11/10/2016 887.35 /12/2014 417.34 1793 63 |

Blectric Garden 17328 3277 11/10/2016 1948.17 /12/2014 30430 7244 68

GM Logistics Limited 17328 3445 11/10/2016 1123.96 / g 156.51 9691 69

Golden Trading Limited 17341 3149 11/10/2016 859.38 4 260.85 5136 8

Continental Tools Partners 17369 3535 11/10/2016 708.35 4 208.68 8728 104

Olden Management .com 17385 3078 11/10/2016 143422 4 382.58 8362 119

WYJ Management Partners 17401 3604 11/10/2016 1326.91 /12 4 10434 9404 133

Mars & Mars Research Partners 17402 3055 11/10/2016 1604.47 1/12/2014 313.02 7262 134

Y. Red Agency Partners 17418 3146 11/10/2016 589.93 /12/2014 60.86 4232 148

0. Red Worldwide .com 17426 3504 11/10/2016 1396.95 / 4 260.85 1158 156

Tools " Us {Easton) 17434 4003 11/10/2016 2393.96 /12/2014 313.02 9929 163

Olden Services Inc. 17453 3688 11/10/2016 1696.69 /12/2014 347.80 7532 180

KQS Technology 17461 3933 11/10/2016 1366.77 4 704.28 2604 188

H. Veme Research Limited 17596 3668 11/10/2016 886.14 / 4 10434 V2506 24

Cayman Glen .com 17602 3530 11/10/2016 2554 48 /12/2014 695.60 2236 5

Williams Holdings Limited 17609 3035 11/10/2016 1102.79 / q 182.58 2704 56

Lewis Devon Partners 17624 3729 11/10/2016 1359.58 / 4 382,57 3502 7

OR Retail 17639 3675 11/10/2016 2416.86 /12/2014 10434 991 83

Power Materials Limited 17643 3680 11/10/2016 1206.97 4 173.90 4504 87

Dixon & Sons Europe .com 17649 3296 11/10/20 ¢ 260.85 1243 92 E
| 28762318 | | ¥

< > [=]

(< = —

Edt | [ Save | [ SaveAs | [ Close |
Iﬁ & 64 axis®dplomat 2016  DPA (Local)
Configure "Return Goods into Stock" Behaviour * 0

3.28.

Available to Software Assurance customers with axis diplomat 2016 or above

Additional parameters have been added to axis diplomat's "User and Group
Maintenance" function to allow you to configure, on a user-by-user basis, the action
for returning goods into stock when raising credits.

Normally, when raising Sales Ledger credits (either via a credit note or a negative line
on a Sales Order), you can choose whether or not the item(s) being credited should be
returned into stock. The default action is determined by a system-wide parameter.

Additional settings on each user account now allow you to vary that behaviour for an
individual.

Page 44 of 104
Copyright © 2018 Systems AXIS Ltd



axis diplomat 2018 New Features

)

File
Stock Defautts | Call Defaults | Sales Ledger Defautts | SOP Defaults | POP Defauts | Service Contract Defauts |

Amend Defaults for User SUE |L|£-

Help

Stock Movements

From location 0 - Main Depot v
To location 1 - Greenton v

Document reference
Enable user reassurance sounds?

Stock Location

U

Default location 0 - Main Depot v

Stock Retums
Qvemide system retum goods into stock default
Retum goods into stock default

Enforce retum goods into stock default

KO

3

0K ] | Cancel

B E A 32 axis® diplomat 2016 DPA (Local)

3.29.

3.30.

You are now able to indicate that the default action for a particular user differs to the
overall system. Furthermore, you are also able to prevent the user from changing that
behaviour. The user above, for example, will always return goods into stock when
raising a credit note and will be unable to change that setting.

Campaign Calls * 0

Available to Software Assurance customers with axis diplomat 2016 or above

When using Campaigns to manage regular outbound telesales and an order is entered
on the system, you now have the option of leaving the call open. Calls would
previously have been automatically completed when an order was placed.

Improved Performance when searching Calls 0

Available to all customers with axis diplomat 2018

The "Calls" function has been re-engineered to achieve a massive performance
improvement when searching calls, particularly when searching within individual call
events.

Previously, the function would quickly identify calls where the search term existed
within the subject text but would take much longer to identify matches within events.
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Filter Quotation Monitors by Stock * 0

3.31.
Auvailable to Software Assurance customers with axis diplomat 2016 or above
It is now possible to filter Quotation monitor tabs to show just quotations that
contains certain types of stock item.
The example below shows a Quotations monitor being filtered to just those quotes
that contain any item from five different product groups:
Maintain Filters | L]
A,Ceﬁﬂ{,l,%etwj Stock "ef“”\ Quotation ftem ] Sales Order

Available Fitters
Name Setting =
Stock/Products %J
Product Group 5 selected D
Sales Group
Contract Sales Group Product Groups [= [ s
Date Created
Customer Discount Avadable kems Cument Selection
Purchase Nominal Account Code Description -~ Code Description -
Discontinued kems 3 Books : <- Remove 1 Budget Tools S
Re-saleable tems 4 Miscellaneous 00000 2 Prof' Tools
Cortract Rems 19 Mowers [ Seectar | 10 GardenTools
Source of ltem 20 HedgeTrmmers O Salartion 11 HandTools
Assembly Type 21 Chainsaws 12 PowerTools
Traceabity Mode 22 MiscPower
Type Of Supply 30 WaterEqpt
Notes Present 40 Seed
Atnbute 1 (Size) 41 Bubs
Attribute 2 (Colour)
Adtribute 3 (Brand)
Attibute 4 (Rating)
Quantity On Hand
< & E_]

¥ ¥

=] =

< mn > < m >
OK | | Cancel
It would be equally possible, for example, to produce a Quotations monitor showing
just those outstanding quotes that include any item that has been discontinued.
3.32. Non-Resaleable Products in Keyword Search * 0

Available to Software Assurance customers with axis diplomat 2016 or above

A new system parameter has been added to allow you to see non-resaleable items in
keyword search results when adding items to sales orders. When set, non-resaleable
items will appear within the search results and will be greyed out. They may not be
added to the order but are shown for information only.

The parameter to enable this functionality can be found on the Prompt Defaults tab
within the Maintain SOP Parameters function.
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e Enter Sales Order
File Enquiries Help
| Customer Details | Customer Notes | General Details | Document Notes | ftem Details Attachments | Pavment Details
New Sales Order Insert Item
Customer reference |01/3005 I ITools RUs Yo Postion GB
Credit limit GBP  Cumentbalance |4450.85 Operation ka
Delivery I Unspecified v I ltem number
Key Word Search: MOWER at Main Depot (all records)
Stock Alternative Desérinti Specificati Stock
Reference Reference EXOPHON RECHIcaon on Hand
EGPLVMOWI EGPLMOW‘I EGPL Blectric Mowgr 12" plastic blades Our lowest price mower, ide;] forthe small gardeq. 20
22
25
EGPLPTKO1 EGPLPTKO1 EGPL Power Tool Kit #1 includes Chainsaw, Mower, Hedge Trimmer and Edge
EGPLPTK02 EGPLPTK02 EGPL Power Tool Kit #2 includes Mower. Hedae Trimmer and Edae

*x @

3.33. More Configuration Options over Sending Call Shortcuts

Auvailable to Software Assurance customers with axis diplomat 2016 or above

Additional configurability has been added to control when Call Shortcuts are
automatically emailed to users. Each user can now be configured with one of three
options:

e Always - whenever a call is assigned to this user's responsibility, a call shortcut
email will be automatically sent to them

e Optional - when a call is assigned to this user's responsibility, the operator us
asked whether they want to send a call shortcut

e Never - the system does not send a call shortcut and does not ask; call
shortcuts can still be manually sent using the "Send" button
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e User and Group Maintenance - X
File Help
Users | Groups | System
User Details
User ID Full Name Email Job Title =
ANDY Andy Brown andy brown@egpl.couk  Director IE]
BRIAN Brian White brian.white @egpl.co.uk Purchasing Manager
CATH Catherine Black cath black@egpl.co.uk Company Accountant
GEORGE George Green george black@egpl.couk Stores Manager
SUE Sue Orange sue orange@egpl.couk  Sales Administrator

File Help

Stock Defautts | Call Defaults | Sales Ledger Defautts | SOP Defaults | POP Defaults | Service Contract Defautts |

Call Defaults
Allow call responsibility [v]
Allow call authorisation O

Default call type for new calls

Default event privacy Public v

Take the following actions when call responsibility is changed to this user

end call shortcut email

Amend call status to

it

3.34.

32 ais®diplomat 2016  DPA (Local)

CHONES

@

Filter Call and Call Event Monitors by Linked Call

Available to all customers with axis diplomat 2018

It is now possible to include linked calls within the list of calls shown in a monitor of

Calls or Call Events.

When creating the filters for a call-related monitor, a new tab, "CRM Call (Linked)",
allows you to specify that linked calls are to be included. You can further filter the type

of linked calls that are included.
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Maintain Filters [=[o | Maintain Filters [=l8] x
Customer| CRM Cal | Service Cortract | Suppber | CRM Cal {Urked) Customer | CRM Cal | Service Contract | Suppher| CRM Cal Lked)
Koot Fiers hiatie Ftes
Name Setting ) Name
Coll Nurrber Extorrs Presary Seinctaon weh
Kot Carongn Cal Nurer
Campagn Qs Campagn
Tive Sel “th Link L 7
Resporablty ¥ "y =
Faspornbity By Gruo) B ferd Prmary Seecton wth Lrkad ter to Level
ET e Cal Back. Deferred, Outatardng. In Progress 2P eend Prmary Seiaction weth Linked tems 1o Lavel |1
e S
Orge [
oK Corcel
o1 Dvtrert 71 o
Capagory 2 Fmonsbiy) c L
Categery 3 (Sumn) 80 Promct Categery 2 P
Category 4 Dutcoms c
Date Croated e \ Ca
e ] plier | CRM Call (Linked) I Db Clotied:
Oute Last Updated Craated By
Lot Udated By Dute Last Updated
Loet Updead By
Call Privecy - Corgleted -
* Cat Prvacy *
b4 >
oK Concel oK Coca |

This example shows a monitor filtered to show just calls that have a status of "R&D Project™ and any other

calls that are directly linked to those calls (irrespective of whether they are R&D Project calls)

@

3.35. Watch Linked Calls
Available to all customers with axis diplomat 2018
Call watching is a powerful tool within the CRM facilities of axis diplomat in which you
can elect to receive an email notification whenever a call has been updated (or if it has
not been updated in a 24-hour period).
This has now been extended to allow you to watch not only a specific call but any calls
that are linked to it as well.
Add/Remove Watch _
Set Call Watch
Watch Call
Watch unti
Set Inactive Call Notffication
Cancel
This can be useful, for example, if a number of linked calls represent various invoice
queries or perhaps a number of linked R&D calls collectively form a complete project.
3.36. Delivery Charges by Cost

Available to all customers with axis diplomat 2018 and the Delivery Service Provider Interfaces

Foundation module

axis diplomat can now calculate the delivery charge to your customer based on your
own estimated delivery costs. Once it has determined the delivery charge to you from
your carrier's rate card, it can apply a pre-determined mark-up to derive the charge to
your customer.
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3.37. eBusiness Customer Selection in Customer Block Amendment *

Available to Software Assurance customers with axis diplomat 2016 or above and the eBusiness

module

Customer Record Block Amendment has been extended to allow the range of
customers to be amended to be filtered to just eBusiness customers or to only those
accounts that are not flagged as eBusiness:

° Customer Record Block Amendment | = | = [N

Sales order release mode | All accounts

[Aisccauts ]

All accounts

Head offices/branches  PaiErr oo r e
Not eBusiness customers onl

[k [(omed]

[t @B & 64 ouSoomm 2018 DPA(Lcal)

3.38. Exceptional Sales Customer Accounts *

Available to Software Assurance customers with axis diplomat 2016 or above and the Demand

Forecasting module

For users of the Demand Forecasting module, it is now possible to flag individual
customer accounts as "Exceptional Sales". All sales for such customers will then be
marked as exceptional sales and therefore excluded from the Demand Forecasting

calculation.
2 Customer TOOLSRUS 01/3005
File Help
Events I Quotations I Sales Orders | Outstanding Order ltems I Service Contracts I Statement |  Transaction History I

General Details ] Custom Categories ] Contacts I Campaigns I Delivery Details I Customer Notes [ Branches | Account Details [ Pricing I eBusiness / EDI

Customer Details

Account [01/3005 | [TooLsRUS | [Tools R Us |

Account Details Miscellaneous

Account classffication I Standard UK Customer v I Jrder numoer required ||
™

Company registration number |237D905 | I Lookup

VAT Details Comments

EC Country Code GB - United Kingdom v

VAT registration number (515859912 | [E] [Checkfor existing ... |

Transactior Stock Transfer Details

Stock transfer account [
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3.39. Create Serial Numbers during Sales Order Release *

Auvailable to Software Assurance customers with axis diplomat 2016 or above and the Stock

Transaction Traceability module

A new parameter has been added to the system to allow serial number creation as
part of the process of releasing a credit line on a sales order.

Normally, you can only return a serialised item into stock where that serial number
has previously been issued. This new development, however, is ideal for situations
where you have previously sold an item prior to marking it as serialised.

8 Maintain SOP Parameters |=1= .
File Help
Documart Marterance | Documert Martenance cort) | SagePay | Enauses | D I 2 |
Order Reloase Promot Defauts Promot Suppresson [ User Defauts
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Force quartty entyy Create saparate nvoices for each Deiiver To address
Aow mutple addtonal descnption tem releases Transfer our reference
[Hiow senal rumber crestion 4 Transfer special natnuctions. No v
< T

e 3 Erdorce consolbdated imvoices v
Prefix senal number in documert Ines AMow GOA cost 7

e GOA cost amendmert
Suporess spechication descriotion ines <
b7 » = Create ‘goods vakue® header transactions v

Supceess addtons romabin ine

s o Croate ‘rder hasdar tansacticns v
Transfor devery ncte perted fiag
Aocly customer decount 1o delvery charge lonal description item releases
Transler Prod Spec fom order o mvoce
Transfer Add. Deac: from order to invoice ‘ llow serial number creation
Oear nstructio R s
Oear special mnatructions sher crder esse N Suppress serial number lines O
Mmum nvoce value

e i ot Jine:
Mazamum under payment 000
Fvoce fomat [Randers v
Fleset advice / packng note pinted sy
Aow relasse of zero-vshue crders when customer/order is on hold
Alow redease of negative orders/retums when customer is on hold
Save Cancel
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The parameter can be found on the Order Release tab within Maintain SOP

Parameters.

3.40. Larger Email Addresses on Customer Contacts 0

Available to all customers with axis diplomat 2018

The length of email addresses held against customer contacts, including invoice
to/deliver to contacts on sales documents, has been extended from 50 to 100

characters.

3.41. Valid Discount Groups by Customer
Available to all customers with axis diplomat 2018 and the Customer Group/Product Group
Discount Matrix module

You are now able to restrict, on a customer-by-customer basis, which alternative
discount groups may be used when entering a sales order.
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g8 Customer EASYGROW 01/3003 ol
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Once enabled, a user is only able to change the discount group when entering a sales

order to one of that has been allowed for that particular customer.

Fle Sales Order Fle Quataton. Abendon Ssles Order

t BB F 6 stz OPALeH)

The functionality is enabled via a Sales Ledger Parameter:
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3.42.

3.43.

o Maintain Sales Ledger Parameters [=[= .
Fie Help
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SagePay ePOS Payment Processing 0

Auvailable to purchase for all customers with axis diplomat 2018

A new module is now available for axis diplomat 2018 to provide the ability to
interface with SagePay Payment Terminals.

Designed for use in point-of-sale and trade counter applications, SagePay's payment
terminals allow chip-and-pin transactions to be processed with the customer present.
The transaction value is automatically passed to the terminal by axis diplomat whilst a
unique transaction reference is returned to axis diplomat following a successful
payment, simplifying statement reconciliation.

Amazon Seller Fulfilled Prime 0

Available to purchase for all customers with axis diplomat 2018

A new module is available for axis diplomat 2018 to support Seller Fulfilled Prime as a
Delivery Service Provider (DSP).

Seller Fulfilled Prime is Amazon's fulfilment programme that allows merchants to
make direct deliveries to Prime customers from their own warehouse.

By joining the Seller Fulfilled Prime programme, you are able to supply products
directly from your own warehouse but still have the Prime badge on your product
listings on Amazon. Shipments from your warehouse can be made using either
Amazon shipping services (who arrange collection of the orders from your warehouse)
or your own delivery services.

As with other Delivery Service Provider interfaces, axis diplomat uses information it
has already obtained as a part of the sales order and picking processes to provide
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consignment information directly to Amazon's system making the despatch process
quick, simple and less prone to error.
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Section 4 Purchase Ledger & Purchase Order
Processing

4.1.  Supplier Category and Status added to Purchase Requirements *

Auvailable to Software Assurance customers with axis diplomat 2016 or above and the Purchase

Requirements module

When using the Maintain Purchase Requirements function, the list of items now
includes additional columns for Supplier Category and Supplier Status.

< Maintain Purchase Requirements |=[o =N
Fie Help
Suppier Detals
Suppber (8003 | [Acre Gardon Todk Uted Puachase Ledger |Sandard Puachass Ledger Tetst Order Cot (6605 N Order Vabie (000
Puchase Fequrenerts
Atesnative Supplier Supglier Suppler Ceder NetUnit  Totst il
Reference  poference Reference Decigion Category Status GrovP | Quantity  Price  Price DMe | Status Location &}
ACMEFORKD!  ACMEFORKD! ACMEFORKD! Aome Stardard Fok 80¢ 804 290518 /Acoewed  ManDepat
ACMEFORKI2  ACMEFORKD2  ACMEFORKIZ  Acme Light Fok 69 636 250519 /Aowved  ManDesat
ACMEHOED  ACMEMOED! ACMEHOED! Aome Qanderd Ditch Hee A 1 96 964 280519 /Apeves  ManDesat
ACMERAXED!  ACMERAKED! ACMERAKEDT Aome Sarndard Pake 968 864 290519 /icpmwes  ManDepat
ACMERAKEQR? ACMERAKEDR2  ACMERAKER  Aome 072 1072 20519/ Apeved  Man Deot
Supplier Supplier
ACMESETO)  ACMESETON ACMESETON Some Standend Hand T 1240 250518/ Aopeved  Man Deot
Category Status

| cmespoen  AcmeseoED) ACMESPDEN Some Sanderd 765 250519 /Aopeved  ManDepat
A-Best Prefemed

A-Best Prefemed

A-Best Prefered

[(zpendiem peetton | [ Delete tem Yewtem | [Qunge Sopler| [ Topge s
Create Ordeny Cose
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4.2.  Custom Supplier Data 0

Available to all customers with axis diplomat 2018

You can now define any number of additional data fields that you wish against your
suppliers. These fields may be used to store whatever additional information that you
need and may be of a variety of data types, including simple text fields, longer notes,
boolean (yes/no), numeric, dates or URLs (web addresses).
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4.3.

s Supplier ACME 01/8003 =’ .
Fie Help
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Puchae Oden | OdstandrgOdertems | Gracbs | Suopber Notes Ktacreres Teaceatity Cal Hatory Everts Custon Oata Aok Tl
Suppher Detals
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Custom Data
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Position Field Data Data type
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15045812 Certificate Referen... 987643805X Text
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For example, if you require certain types of supplier to have particular certifications or
registrations (or having such simply makes them a preferred supplier), you may wish
to record the fact, along with their registration details and the date when that
membership is due for renewal.

Supplier Relationship Management (SRM) 0

Available to all customers with axis diplomat 2018

Whilst axis diplomat has, for some time, allowed Customer (CRM) calls to be linked to
suppliers, axis diplomat 2018 now features a full Supplier Relationship Management
(SRM) module.

You are now able to create calls against suppliers in their own right and have access to
many of the same capabilities that will be familiar to any user used to using CRM. You
may allocate SRM Calls to other's responsibility, send them shortcuts to those calls via
email, watch calls (to be notified via email whenever they are updated) and link calls,
either to other SRM or CRM calls or to documents, such as Supplier Invoices or Credit
Notes.
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4.4,

upplier De{alls -
Supplier Acme Garden Tools Limited ‘ m Mzia

o
Fle Help

Coll Detois | Clasefication | Atachments | Links
Suppber Detais
Suppler Acsrn Garden Tooks Limted 7| Manprone (01234 676767 Order source | Mascatanecus
cas
CalCortact  [Ken Weth B [
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Subpect Aezourt Query Frvmecal || Locked o
3 Everts Ratreved
| status Date User Type Call Type  Notes Responsibilty From B
[CoBak 2052018150928 AndyBowm Pk Aecourts Catherra Back '
|CotBack  22032018150405  AndyBrown  fiilommon  Accourts  Ken caled 1o say that thay wee having bruble meconclie thar atemert of | Catherra Back
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ColBack  22032018150404  Andy Brown 28 Crosted Accourts Catheers Black

|

G Ertiter [MEwns v| ¥| [ewEwet

counts
e Accounts  Ken called to say that they were having trouble reconcilling their statement of ~ Catherine Bla
Cumert ot [Call Back Fasoonsbity [Catheme Bocl our account with the remittance advice that we provided.

In discussing it, it would appear that they failed to allocate the credit note
that they provided us in respect of their previous invoicing error.

t @K E 64 wox® doiomae 2012 DPA (Locas

Whilst the example above shows an SRM call being used to track a discussion relating
to an Accounts query, SRM calls can be used to manage many aspects of your
relationship with your suppliers, including tracking fault reports and service calls,
commercial discussions and R&D projects.

Edit from Purchase Order Enquiry 0

Available to all customers with axis diplomat 2018

The Purchase Order Enquiry now features an Edit button (subject to the user having
the appropriate security permissions), allowing the Purchase Order to be amended
without needing to load a separate function.

The Item Details dialog has also been amended to include all of the information from
the Supplier Price List on the main Item Details tab, eliminating the need for a

separate Supplier Details tab, making more information immediately accessible.

This change is also apparent when entering and amending Purchase Orders.
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4.5.
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Negative Purchase Order Lines

Available to all customers with axis diplomat 2018

You are now able to enter negative (credit) items on Purchase Orders. This new
capability is ideal for recording ad-hoc discounts, rebates and refunds on your

purchase orders.

Net valoe
Daste Detats
Ouedee 35208~ ]
Prce Updates

Updte cment cost []

Amend Purchase Order 364
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@

You are able to enter negative quantities for any product (non-stocked) item and so
you can create a range of different codes to allow detailed analysis of these items.

Copyright
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4.6. Purchase Invoice Discounts

Available to Software Assurance customers with axis diplomat 2016 or above

* @

Purchase Order Invoice Booking has been extended to allow ad hoc discount lines to

be added to a purchase invoice. This is ideal for use where discounts
applied that do not relate to specific items on the order.

have been

Purchase Order Invoice Booking

Invoice Items

Target Values

Intemal refered Description Analysis Details
ot | | Ortten [lr e Expendtr bpe
Purchase nominal account Stock Value Period Adiustments
o ]
e it | '
P 1
kem discount %
Suppber discount %
Goods vakue
Trstmart of VAT
VAT code
YATvhe
Total value
-
Opiors L=
[ bsetOdertems | [ Amendtem | [ Deletetem | |
4.7. Record Supplier's IBAN and BIC Codes * 0

Available to Software Assurance customers with axis diplomat 2016 or above

You are now able to record the IBAN number and BIC code for any suppliers whose

payment method is "Auto -other".
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4.8.

Approve Supplier Invoices from Supplier Enquiry

* @

Available to Software Assurance customers with axis diplomat 2016 or above

It is now possible to

change the approval status (from Unapproved to Approved or vice

versa) of a supplier's invoice by a simple right-click from within Supplier Enquiry (in

File Help )
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The ability to do this is, of course, controlled by Security Permissions so that you can
decide which users are allowed to approve invoices:

Page 60 of 104
Copyright © 2018 Systems AXIS Ltd



axis diplomat 2018 New Features
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49. Force entry of Supplier's Order Reference * 0
Available to Software Assurance customers with axis diplomat 2016 or above
Two new parameters have been added to Purchase Order Processing to force entry of
a Supplier's Order Reference and to disallow references that contain spaces.
=1 =
Supplier's Order Reference
Force entry (|
Reject embedded spaces [ |
t_OF 32w ssoms 25
4.10. Supplier Category in Supplier Price List Search * 0

Available to Software Assurance customers with axis diplomat 2016 or above

The Supplier Price List search, as used within Purchase Requirements when choosing a
supplier, has been modified to include an additional column for the Supplier Category:
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L) Maintain Purchase Requirements [=lal x |

Supplier Price List Search 5 |
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1 @8 32 wes®dgomst 2016 DPAlLocal) "
4.11. Suppress option to print Goods Received Notes * 0

Auvailable to Software Assurance customers with axis diplomat 2016 or above

As fewer users now opt to print Goods Received Notes (GRNs) when receiving
deliveries from suppliers, there is now a parameter to suppress the option,
streamlining the goods received process.

4.12. This Invoice Value in Purchase Order Invoice Booking * 0

Available to Software Assurance customers with axis diplomat 2016 or above

Purchase Invoice Booking now shows an additional column for "This Invoice Value".

This can be particularly useful in trying to identify errors, when the analysed value
differs from the target value, whether as a result of keying errors or where the
supplier's calculations (for example, when applying discount) differ from what is

expected.
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4.13.

Imvoked Unnorced Vabve

Target Values Analysed Values .
Goods (9383.31 Goods o
VAT [1843.98 VAT |184397 o

Total |11227.29

Additional Customs Data on Imports

Available to all customers with axis diplomat 2018 and the Purchase Delivery Advice module

The system is now capable of recording additional information on imported goods
being shipped from suppliers for customs purposes.

Delivery Methods may now be used for shipments that you are receiving as well as for
those that you are despatching; each Delivery Method may now have a Mode of
Transport:

Hlode of ranpon [Ses v

Locators:
Locaton

Debvery Service Provider Detals
Oslvery service crovider suppber accourt [ L

Gustoms Optrs
Customs N2 Deciraton rere v
Prr copy e for rtematcnsl debveens

oK ] [[Gwen ]

Purchase Delivery Advices associated with a Delivery Method having a Mode of
Transport of either Shipping or Air can now also record the Port of Origin, the
Destination Port and the Vessel:
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This information is also shown on Purchase Delivery Advice monitor tabs:

Fie Hep
| Dekvery Addresnes | Purchase Ordens | Stock Rema | Purchase Transactions [ GRNI | Debvery Advicss [[=] |

Delrvery Delvery Po Port Yl Sippier  Suppber Departure  Depadure  Arhal  Anval Due 5
Date
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Delivery ~ _  Delivery Port Port Vessel
Reference Method (Origin) (Destination)
6754567T 2 - Shipping AEAUH GBSOU Houston Bxpr...
4.14. Larger Email Addresses on Supplier Contacts 0

Available to all customers with axis diplomat 2018

The length of email addresses held against supplier contacts, including contacts on
purchase orders, has been extended from 50 to 100 characters.
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Section 5 Stock Ledger, Bill of Materials & MRP

5.1.  New Stock Valuation By Location KPI added to Business Intelligence 0

Available to all customers with axis diplomat 2018

A new KPI has been added to those KPIs available as standard, for Stock Valuation by
Location using Actual Cost.

s Maintain Targets I=1sx]|
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”_
‘arget Calculation
Pl ‘ Stock Valuation by Location (Actual cost) v | | Selection |

ase €000

This allows you to define targets for the optimal stock holding for a specific location (or
range of locations) and to add elements to Business Intelligence Dashboards to show
the current position.
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5.2. Net Prices shown in Supplier Price Lists 0

Available to all customers with axis diplomat 2018

Supplier Price List tabs (as found in Stock Enquiry and Supplier Enquiry functions) now
show an additional column for the Net Price (after discounts have been applied).

In addition, for those with the Foreign Currency module, net prices are shown in both

the Supplier's currency and the base currency.
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5.3.
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Available to all customers with axis diplomat 2018

The Custom Stock Data module, previously an extra-cost option, is now provided as

standard.

The module allows you to extend

the data that you hold for products to include all of

the additional specifications and attributes that you wish. This data is ideal for

publishing to a website as well as
detailed product data.

providing your own staff with easy access to more

Each field that is defined can have a range of pre-set options (where the user then

chooses from a list) or be a free-typed field. The types of data supported include text,

numbers, dates and notes.

Any number of fields can be created and grouped in many combinations, for different

types of product.
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BCIES

Stock EGPLTRIMT

Hatoyy | Atachments | lssue Hstory Gaph | eBusiess Detals | Links |mu5c-!mvu|mmlm9u

240v Blectric
500

Power Source

Power Consumption {watts)

2
3
4 Blade Length

Copyright

e e e 520w e g Stock EGPLMOW1
File Help
o GereslOnils | isms Htey_ | Pacrg and Coi_|  Dcurting ¢ Addcr Py | Curency Py | CustomerPrce Ut | Scpsber Pce Ut | _Locate
Scheme Hodge Tamen v Cortract Detnis | bnoges | Teansoctors | Stock Netes | btemalNctes | Whew Used | Ambutes | Cumom Duta | ety | Atachmerts | eBusness Detols |
Postion  Fieid Oata Bk ‘ ‘
1 Visrarty 2esr Mrioence  [EGPLMOW! Stock earce [EGPLOOWT |
2 Power Source 240 Bacnc tem descrpton [EGPL Bectsc Mower
1 Power Consumption twats] 500 | sl s
4 Bade Length 550mm Custom Duts
Schass [l Mowes
Posttion Field Date
N 1 Wararty 1Yesr
Data Cuttng Vi 300 =
Coecioatipeay Y Position Field
Crena — h e
Power Consumption teatts) 800
— > 2 Cutting Width 300mm
Position Field
3 Collection Capacity 15L
1 Wamanty
4 Power Source
5

Power Consumption {watts)
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54.

5.5.

File Help

Multi-Location Stock now standard

Auvailable to all customers with axis diplomat 2018

&

The Multi-Location Stock Module, previously an extra-cost option, is now provided as

standard.

This module allows stock to be held at a number of distinct locations - either separate
physical locations (such as branches or warehouses) or logically separated stock (such
as quarantine stock or stock awaiting repair).

Stock is issued from, received at, and transferred between locations, so that accurate
stock-on-hand figures at each location are maintained.

Additional information about stock at each location is also recorded, including Stock
on hand, Stock on order from suppliers, Stock on order by customers, Re-order level
(minimum stock), Re-order quantity, Maximum stock quantity and Bin location

* &

Daily Schedule added to Stock Enquiry

Available to Software Assurance customers with axis diplomat 2016 or above

A new option has been added to the Transactions tab of Stock Enquiry to provide a
simple overview of the forecast stock position over time.

The Daily Schedule displays a chronological view of when stock is expected to be

received and issued, based on the due dates of sales orders and purchase orders.

Stock EGPLMOW2

L= Lo

General Detals | lssue Hstory | Prcngand Costng | Discounting and Addtional Pricng | Customar Price List | Suppber Price List | Locaion Detais | Stock and Manufachung Detals |  Superseded Detads | Contract Detals

| Optonal Brs

Audt Tral

| Google Feed

| Data Sheet

Images Transactons Sock Notes | Atrbxses CustomData | Hatory | Atachments |  eBusmess Detals
Stock Reference
Mcefeence  |EGPLMOW2 Stock reference [EGPLMOW2 |
Additional Options
View Schedule Account Account Toation | o Location Outstandi... oo o Advised | Nedt Despat... Parent Total ~
Reference Name Code uantY | Description Quantity  ~° P Suatus Quantity Docume.. Price/C.. Prica
01/3897 A-REEDO0Y 0 6 Man Depct 24012017 0 %516 -
01/3832 CORNWALO0S 0 1 Man Depst 24012017 0 €096
2012017 SLSA 01/3820 JAMES-S001 0 2 Man Depot 24012017 0 12172
23012017 SLSAJOCATION 17682 0173125 GIANT-001 0 1 Man Depat 26012017 0 €086
23012017 SLSALOCATION 17683 D1/3065 _VANOOUVD02 0 3_Man Deoct 24012017 0 j8258
SN CHSFLOCTIEN 1) Daily Schedule for EGPLMOW?2 - EGPL Electric Mower
2301207 SLSJALLOCATION 1771
2012017 SUJALOCATON 17 File Help
2012017 177
23012017 177 Daily Schedule
23012017 177
23012017 177 Due Transaction Stock Original Days to Riference Location Location Account
23012017 ALLOCATION 177} Date Type On Hand Quantity Due Date Code Description Reference
23012017 SLSALLOCATION 177 Current SOH 22 0
B0z SLSALOCATON 177 15122017 SLS ALLOCATION 7 15 16 18068 0 Main Depot 01/3007
18-12-2017  SLS ALLOCATION 6 1 19 18067 0 Main Depot 01/3005
No of triilfsctons | 148 Locaton
25-12-2017  SLS ALLOCATION 4- 10 30 18067 0 Main Depot 01/3005
s Dpene 02-01-2018 PURCHASE ORDER 46 50 34 364 0 Main Depot 01/8003
[ Wew Schedde |
— 12-01-2018  SLS ALLOCATION 45 1 44 18067 0 Main Depot 01/3005
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5.6.

5.7.

This option provides an overview of when stock is likely to be available and, equally
importantly, if and when you are expected to run out.

The same schedule can also be viewed from within Enter/Amend Sales Order when
adding or amending items.

Commodity Codes added to Stock Function * Q

Available to Software Assurance customers with axis diplomat 2016 or above

The Stock function has been extended to include an additional column showing the
Commodity Code.

Stock [=1o NN
File Help
Search Details
Searchtext [ACME | [&] [x] [&]
Search Results - 7 matches
Stock - Commodity  Stocklssues  Stock Issues a

Matchiype Machilod Reference Descripiion Code this Period last 12 Periods  on (&

Stock Reference ACMEFORKO1 ACMEFORKO1  Acme Standard Fork 82011000 25 1487 -

Stock Reference ACMEFORK02 ACMEFORKO2  Acme Light Fork 82013000 226 1455

Stock Reference ACMEHOEO1 ACMEHOEOT  Acme Standard Dutch Hoe 82013000 157 1520

Stock Reference ACMERAKEO1 ACMERAKEQO1  Acme Standard Rake 82013000 209 1370

Stock Reference ACMERAKEQ2 ACMERAKEQ2  Acme Standard Grass Rake 82013000 240 1551

Stock Reference ACMESETO1 ACMESETO01 Acme Standard Hand Tool Set trowel, fork, potting ... 82015000 226 1562

Stock Reference ACMESPDED1 ACMESPDEO1  Acme Standard Spade 82011000 230 1516

Print Stock Labels by Item, by Supplier Case or by Receipt * Q

Available to Software Assurance customers with axis diplomat 2016 or above

You are now able to determine, on a stock item-by-stock item basis, whether the
quantity of labels printed at the goods receipt stage is based on a specific number per
item, the number of supplier cases being received or the total receipt quantity.

The setting is configured on the General Details tab of Maintain Stock Details:

Label Printing
Print stock labels when receiving goods [ |
Number of labels 1 ftem v

Default stock item label format System defal Supplier Case it Label

Receipt

Setting the number of labels to "Supplier Case" will instruct the Goods Received

function to divide the received quantity by the Case Quantity from the Supplier Price
List entry. This is useful when the goods are shipped by the supplier in a carton that
does not get unpacked immediately, allowing you to place one label on each carton.

Page 68 of 104
Copyright © 2018 Systems AXIS Ltd



axis diplomat 2018 New Features

5.8.

* &

Restrict User Access to Stock by Department

Available to Software Assurance customers with axis diplomat 2016 or above

For systems configured to allow Departmental and Cost Centre analysis by sales
invoice line, the Security Permissions within axis diplomat have been extended to
allow or deny access to stock by its default department.

For users that operate solely within a single department, for example, this allows you
to restrict the range of stock items that they see (such as when searching or adding

items to a sales order) to just the relevant items.

This not only has a security benefit but also makes the system easier for them to use.

=la] x ]|

© User and Group Maintenance

Users | Groups | System
User Detals

UserID Full Name Viindows User N...  Job Title

ANDY Andy Brown andy Derector

)51

BRIAN
CATH
QELYTH

Bran White
Catharre Back
Deth Walams

Purchasng Manager
Company Accountant
Machinery Sales Specalst

5.9.

o Security Permissions / User / DELYTH

Otjects

© A Pavacy Otjects
© Ssles Ladger
© Puchase Ledger
© Nomnal Ledger
© Sock Ledger

© Stock Racords

© Moros

Pemissions

Pemissions apply from to

oK Cancel

64 mis® dplomat 2016 DPA (Local)

1T @B ¥

*x @

Hide Specific Stock Locations from Stock Figures

Available to Software Assurance customers with axis diplomat 2016 or above

It is now possible to exclude stock at specific locations from the overall stock figures

shown by the system.

An additional tick box has been added to Maintain Stock Locations to specify that a
location's stock figures are to be excluded:
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Stock locationtype | Stockholding/Shipping v |

Delivery Address
Delivery address active [ |

Customer selection \

Delivery address

Location Parameters

Additional location

Automatically assign new stock items
Outstanding allocations waming
Replenishment sales orders only
Muttiple bins

Auto-update default bin

Functions within axis diplomat which then show overall stock figures for items will
then exclude the stock at such locations:
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Stock
File Help
Search Detais
Searchtext |GOLDFORK [
Search Results - 3matches
Stock 2 Stock Issues  Stock Issues Stock Case
Match Type Match Text Refarice Description this Period | last 12 Periods onHand  Quantity Allocations  Free Stock  (
Stock Reference GOLDFORKO1 GOLDFORKO1 GokiTools Chrome Plated Standard Fork, Steel Shaft 204 1657 23 1 10 13
Stock Reference GOLDFORKD2 GOLDFORK02 ~ GoldTools Chrome Plated Standard Fork, Wood Shaft 22 1524 1 1 0 1
Stock Reference GOLDFORKO3 GOLDFORKO03  GoldTools Chrome Flated Light Fork, Steel Shaft 9 1647 18 1 3 12
Stock GOLDFORKO1
File Help

| images | Transactons | StockNotes | Aubues | CustomData | Hstoy | Afachments | lssueHstoryGaph | eBusinessDetads | Liks | OptionalBtms | Aud
| Generai Detais | Issue Hstoy | Prcngand Costing | Discounting and Addtional Pricng | Customer Price List_ | Suppber Price List | Location Detals | Stock and Manufactuing Detais |
Stock Reference
Atreference  |GOLDFORKO1 | Stock reference [GOLDFORKD1 |

Rem descrption |GoldTools Chrome Plated |
Standard Fork, Steel Shaft \

Location Details
Location StockonHand  Goods Inwards Replenish  Allocated Free OnOrder Re-orderlLe... R(iu::::y M“i"&:‘nﬁi; Bin Number Status Ettceko':’r:.:s‘ach..

1] Main Depot 4 0 0 10 3 0 10 5 0 He Acive 15092014

= Greenton 12 0 0 0 12 0 2 1 0 GHa Active
Littietown 7 0 0 0 7 0 2 1 0 LH4 Active
Quarantine 1 0 0 0 1 0 0 0 0 Active

t
The example above shows the Stock function indicating a Free Stock figure of 14,
which includes the stock at Main Depot, Greenton and Littletown but does not include
the stock at the Quarantine location.
This facility is ideal for those wanting to ensure that users (especially those in sales
and customer services departments who may quote stock availability to customers) do
not include stock that is not generally available. This might not only include a
Quarantine location as shown in the example above but could also include
consignment stock held on a customer's site, demonstration stock or stock held by
particular members of staff (such as in an engineer's car or van).
5.10. Hide Overall Stock Figures * 0

Available to Software Assurance customers with axis diplomat 2016 or above

It is now possible to hide the Overall Stock Levels group from the Stock Enquiry
function. It was already possible to hide specific stock figures (such as the On Hand
figure) but this enhancement now means that the entire section can be hidden.

One possible use for this could be on systems with the Multi-Location Stock module if
you wish to force operators to look at the stock figures by location rather than making
assumptions on stock availability by looking at the overall figures.

The presence of the Overall Stock Levels section is controlled via a checkbox within the
Maintain Stock Ledger Parameters function:
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Overall Stock Level

Prompts

[Hide overall stock level group| [V

]

File Help
Im Transactions | Stock Notes | Where Used | Atibutes | CustomData | Histoy | Attachments
General Detalls | Issue History | Pricingand Costing | Discounting and Additional Pricing | Customer Price List | Supplier
Stock Reference
Atreference  [EGPLMOW1 | Stock reference
ltem description |EGPL Electric Mower
12" plastic blades

Overall Stock Levels

On hand |2o

General Details
Specffication

L —

| Inward |o | Allocated |o | Free |20
General Details
Our lowest price mower, ideal Unit of measure
for the small garden.
~ Special Offer - Free 1KG Comaeniiy
ke e

Stock Enquiry showing Overall Stock Levels

File

Help

| images | Transactions | StockNotes | WhereUsed | Attibutes | Custom Data

| History | Atachments

General Details | lssue History | Pricingand Costing | Discounting and Additional Pricing | Customer Price List |  Supplier

Stock Reference
Atreference  |EGPLMOW1 | Stock reference [EGPLMOW1
ltem description |EGPL Electric Mower
12" plastic blades

General Details General Details
Specffication Qur lowest price mower, ideal Unit of measure

for the small garden.

Case quantity

~ Special Offer - Free 1KG s

Lawn Fertiliser with this .

Lawn Mower = Units per pallet

Equivalent Stock Enquiry with Overall Stock Levels hidden

Page 72 of 104

Copyright © 2018 Systems AXIS Ltd

R



axis diplomat 2018 New Fea

tures

5.11. Department and Cost Centre added to Stock Search Results

Available to Software Assurance customers with axis diplomat 2016 or above

* @

On systems that are configured to allow Departmental and Cost Centre analysis by

sales invoice line, where the default department and cost centre codes are recorded

against each stock item, these are now shown in stock search results.

File Help
Search Detals
Seachtes [EGPL | [& (x [&
Search Reauts -7 matches
ARE s Descripion Depantment Gepirtment | ConCentre ;;“(“’“" =
EGPLACCT  Replacement Battery for cordless hedge tammer 1 Maschney 0 Sves 5
A5d for g 1 Mschnery 0 Stes
1 Machney 0 Sdes
1 Machnery 0 Sdes
1 Machoey 0 Sves
/ Department Depariment Cost Centre  COSt Centre 1 Machiney 0 Sves
Description Description & Cathrg 0 Stes
A‘ 1 Machinery 0 Sales & Qothng 0 Sees
" 4 Cothing 0 Sdes
1 Machinery 0 Sales i o
1 Machinery 0 Sales 4 Cothing 0 Saes
: 4 Cothrg 0 Sses
1 Machinery 0 Sales i i
1 Machinery 0 Sales 4 Cothng 0 Sdes
5 4 Cathng 0 Sves =
1 Machinery 0 Sales ‘ —
; Octeg 5
[ vew [ New | Copy | Vewine | Fer A Stock tems 8 Rock Ures v| ¥
Cox]
4 @B E F B 64 suscplms 2016 OPAL)
XS

5.12. Catalogue Page Numbers in Stock Control Monitor

Available to Software Assurance customers with axis diplomat 2016 or above

* @

An additional column has been added to the Stock Control Monitor to show the

Catalogue Page

Number(s):

Seock Avernatre

ACMERAKEN2 ACMERMESY  Acme Suanderd Grass e 2-u
ACMESETO!  ACMESET  Acme RndedMand Tod St M

ACMESPOED!  ACMESPOEN  Acme Sanderd Scade n

ooKst 000N Decormng Made Fany

:
:
i
E

oL EGPLACCY Fapiacamart Bacery

Reference  Reloence DR PageNumbers  anHang Aiccsted
ACMEFORNDT  ACMEFORXZT  Acme Sundard For n-n
MMERORND  ACMEFORKED  Acme Ut fork 0.6
ACMENORD!  MCMEMORST  Acme Sardwd Outchioe  12-13
ACMERAKED) ACMERAVED)  cme Sandard Rk %55

g

F
On Order Stock
% > M

s e

f

| [ FaeOotors | Mumbwr of mack sems 116 |

t BB
RETITUY

£ 64 wu®doons 2016 DPAQoc)

(=== 00001 AT Vinecn “
ko
WKL BOOKXZ  AlRows 2 * Catalogue
oo Page Numbers on Ha
OCK) 000 AL ing Trees [ R
o =
BOOKIE  BOOKIOL AT Nl 2 1[ 21-23
e -
L= 00001t Weadrg Made Lesy 61-63 10
ook BOOKD12 Foses Made Eaey n 12:-13
00K 900013 Feg Trews Made Cany n

54-55
12-14
et 34

[
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5.13.

5.14.

5.15.

Additional Information on Stock Traceability Details *

Auvailable to Software Assurance customers with axis diplomat 2016 or above and the Stock

Transaction Traceability module

The Traceability tab within Stock Enquiry has been extended to add columns showing
the date that a given item was first received and the date that it was last issued.

Stock EGPLMOWA [=To |
File Help

Ganeral Detads | lssun Hatory | Pricing and Cosng | Discourting s Addtional Picing | Customr Price Lt | Susober Pace Lt | Locatien Detals | Siock and Marcsfactusing Detads | Scoeranded Detals | Cortract Detois
Images | Tracesbity | Traraactions | Stock Netes | intemal Notes | Abuses | Custom Owa | Hasery | Anachmerts | eBusess Detads | Lrks | Optonal Beas | Autk T | Google Feed | Data Shoet

Siock erence [EGPLMOWE

" | Sbinde steel cuting cylnder
Tracesbity Detsls

Serial Number Specification Description  Code  Additional Info Statis e . FirRecept  Lastlssue

A#: .
07:04-2018 lasued 07042018 04032018 .

65461284

Serisn

Date
65461281 /\ 07042
&

First Receipt Last Issue
07-04-2018 04-03-2018

07-04-2018

I

7-04-2018

Ex Part Preview | [ Send Shotaut Cancel

1t EBE# 64 axe® dobmet 208 OPA Loca

BY showing the dates of the first receipt and the last issue, this covers situations
where a particular item was, for example, sold, returned and sold again.

Customer-Specific Stock Labels

Available to all customers with axis diplomat 2018 and the Bartender Bar Code Labels module

For those using the third-party application BarTender to produce stock labels, in
conjunction with the axis diplomat BarTender Interface module, it is now possible to
override the standard stock label templates with customer-specific templates.

This is particularly useful where particular customers have their own requirements,
such as including their logo or simply having a specific layout.

Unit Price displayed in Supplier Price Lists * 0

Available to Software Assurance customers with axis diplomat 2016 or above

The Supplier Price List tab in Stock Enquiry now includes an additional column for the
equivalent unit price. This now makes it much easier to compare supplier prices where
different suppliers provide the same product but in different pack sizes and priced by
the pack.
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5.16.

File Help

Images l Transactions l Stock Notes l Attributes I Custom Data l History l Attachr
General Details l Issue History l Pricing and Costing I Discounting and Additional Pricing l Custc
Stock Reference

Alt reference IEGPLGG23 I Stock reference |EGPLGG23

ftem description |EGPL Gardening Gloves
Mens, Large

Supplier Price List Details

Supplier Supplier Price p Unit Price  Wiscount Net Price
Account Name (Currency) &r (Currency) %) (Currency)
8003 Acme Garden Tools Limi.. 4280 10 4280000 0.00 4280
8004 GoldTools Limited 99.98 20 4.995000 0.00 99.98

The equivalent unit price is calculated to six decimal places to provide meaningful
comparisons between suppliers even when the individual items are of very small value
or the pack sizes are very large.

Works Order Status Codes *

Auvailable to Software Assurance customers with axis diplomat 2016 or above and the Compact

MRP module

For users of the Compact MRP module, Document Status codes have now been
extended to apply to Works Orders.

Document status codes were introduced in axis diplomat 2010 to allow user-defined
statuses against sales orders and quotations. Since then, they have also been
extended to apply to contracts and contract requests, for users of the Service Contract
Management module.

By extending document status codes to Works Orders, you are now able to define
your own states for Works Orders. For example, a works order might be "Awaiting
Scheduling", "Awaiting Components", "In Production" or "In QC".

Page 75 of 104
Copyright © 2018 Systems AXIS Ltd



axis diplomat 2018 New Features

] Maintain Document Status Codes =CEEM S
File Help
4 Document Status Code Details _
General ;
Document Status Code Details -
Document Status Code
Description |In Qc
Applicable to quotation I
Applicable to sales order |
Applicable to service contract i@l
Applicable to request for service contract [
Applicable to works orders
Applicable to customer retums m
Email document contact uporrur change [V} ~
Email variant to use D %
[l >
[ oK || Cancel |
[ _ma | [ Amena | | Delete ll Report || Close I
# @K & & 32 sodpomat 206 DPA(Loca) |
Furthermore, you can also indicate that certain status codes should trigger an email to
the customer at the point a works order is changed to that status - this might, for
example, be an email to explain that the order has now entered production and
should be ready for despatch within one week.
5.17. Amend Document Status Code from Works Order Monitor *

Available to Software Assurance customers with axis diplomat 2016 or above and the Compact

MRP module

It is now possible to amend a Works Order's Document Status Code simply by a right-

click option within the Works Order Monitor.
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e Works Order Monitor |=[o .

File Help
Workcs Orders | Componert tems | {+]

Werks  Assembly Assembly Assembly Assembiy Case Quaetity Quantity Uni. Due v| Oce
Order Stock Reference  ARernative Refer...  Stock Line Stock Description Quintty Ordered  Outsta. Me.. Date s;m L]

1821 EGPLPTKDI EGPLPTION P M O OO ST Scheadl
X Works Order Enquiry
Stock Enquiry
Assemibly Enquiry
Buikd Works Order
Amend Works Order
Amend Document Status
Print Works Order
Print Job Ticket

Isswe AT Components to We
lssue Specific Components to Works
Geods Recenved from Works

Amend Works Order
Amend Document Status
Print Works Order

Refresh

Find
Help

Print Preview
ot

T4% 10

CIC e

& ] st [ Rem Coure 334

1 8 & 64 noe® dolomat 2018 OPA o)

5.18. Component Costs within Works Order Enquiry *

Auvailable to Software Assurance customers with axis diplomat 2016 or above and the Compact

MRP module

Additional columns have been added to the Components tab of Works Order Enquiry
to show Estimated Cost and, for components that have been issued, Actual Cost.

Works Order Enquiry ==

File Help
| Works Order Details | Works Order Notes | Components [ Audt Trail |
Components
Stock Description Estimated Issued Quaqtity Quantity Quanti'ty Locatiol=
Reference Cost Cost Required Issued  Outstandi... Stock On. &
EGPLSERCD  RCD 4064.10 4064.10 630 650 0 2| .
EGPLACC2 25m Extension Lead 9246.00 924600 690 650 0 €
for garden use

EGPLSEGOG  Safety Goggles 1110.90 1110.90 630 650 0 2¢
EGPLSEEAR  EGPL Ear Defenders 3698.40 3698.40 650 650 0 2¢

The appearance of these columns is subject to the user having the appropriate

security permissions.

5.19. Build Works Order *

Available to Software Assurance customers with axis diplomat 2016 or above and the Build
Assembly module
A new menu option has been added for users of the Build Assembly module called

Build Works Order. This function, designed to be used from a handheld PDA but also
suitable for use on your desktop, allows the components for a works order to be
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picked, and the finished goods received, in one easy operation. The function can also
be accessed via a right-click menu option within Works Order Monitor.

File Help
Works Orders | Component tems [ [+] |
Works_ ly Assembly Assembly Case Quantity Quantity Uni.. Due Vors Wods wi-
Order  Stock Refer... Stock Quantity Ordered  Outsta.. Me.. Date Status printed sn‘,
1821 EGRLETNY] o 105 105 EACH 1
1822 EGPLPTKY; | Works Order Enquiry 125 125 EACH 1470272018 Schedued -0
1823 EGPLPTKO! Stock Enquiry 10 110 EACH 14/02/2018 Schedued - 0
1824 EGPLPTKA Assembly Enquiry 120 120 EACH 14/02/2018 Schedded - 0
Assign Picker
1825 EGPLPTKA R ] 9 91 EACH 14/02/2018 Schedued - 0
1826 EGPLPTKA{ | Amend Works Order 10 110 EACH 14/022018 Schedued - 0
Set Despatch Quantities
Clear Despatch Quantities
Amend Document Status
Print Works Order
Print Job Ticket
Issue All Components to Works
Issue Specific Components to Works =
ds Received from W hd
Goods Received from Works T 1| &1 Gl
< Sales Order Enquiry =
Customer Enquiry
< o Refren o bt § ]
Find CtrloF
tee o (& [ se | [Swn]
Print Preview
i3 & s ’
—_———————] Export
< Works Order Monitor = [ [T es
File Help
Works Orders | Component kems | [+]
Works 7
Works  Assembly . =] x [[ ws
Order™ | Stock Refe] = Build Works Order ‘ e [oA
1821 ecpipTiof Hle Felp hied B
1822 EGPLPTKD{ | Piokio Lt |Picked Rems bied 0
1823 EGPLPTKO] Rems to Pick for EGPLPTKO1 bed 0
1824 EGPLPTKA [scan'sTocK | [Peca] bied 0
1825 EGPLPTKA Bin Alt Reference Picked Qty  Target Qty Description Stock Unit of Measure i bied 0
81 EGPLTRIM1 0 105 EGPL Hedge Tammer  EACH =
e w cs EGPLMOW1 0 105 EGPLBectic Mower  EACH & |l *
02 EGPLCS3 0 105 EGPL Bectric Chansaw EACH
DA T[T e
EGPLTRIM1 ~
i I EGPL Hedge Trimmer =
< 600mm Blade. 500w Motor | >=
Top 5
( —— E —
< I— | & 64 wis®dploma 2016 mE | J
(] &) o] | A—
[Ex || Seve | [Savess | [ Gose
5 64 a0s®dpomat 2016 DPA (Loca) ]

5.20. Default Quantities on Custom Builds * @

Available to Software Assurance customers with axis diplomat 2016 or above and the Custom Build

Assemblies module

For those users with the Custom Build Assemblies module, it is now possible to specify
a default quantity against each item in an option list:
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Cument Sub-assembly / Component Details

Altemative reference [EGPLSEVIS
Description Safety Visor
Record type Stock ftem

Minimum quantity
Maximum quantity

Muttiple quantity

Default quantity

The default quantity is then used when adding the Custom Build to a Sales Order or
Quotation:

Optional Components

Assembly Stock B Max. Multiple Default Quantity [x]
Type Reference Beschpten Oty Oty Qty B Ordered [&]
EGPLSEGOG Safety Goggles 1 0| []

EGPLSEVIS Safety Visor
EGPLSEEAR EGPL Ear Defenders

1 0
1 1 1 1
1 1 1 1

The addition of a default quantities can make Custom Build items much easier to add
to orders. For example, a chair can now default to having two standard arms whilst
still allowing the operator to specify different arms or no arms at all. The minimum
and maximum quantities specified would still prevent the configuration of a chair with,
for example, four arms. Similarly, a PC could be configured with a standard hard drive
but a larger, smaller or faster alternative could be chosen if required.
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Section 6 Warehouse Management

6.1.

6.2.

6.3.

Picked and Unpicked Quantities added to Handheld Functions

Auvailable to all customers with axis diplomat 2018 with Warehouse Management

The Handheld Stock Enquiry function has been extended to show columns for Picked
and Unpicked quantities on the Bins tab.

These quantities have also been added to the Handheld Bin Enquiry.

Print Invoices at Despatch *

Auvailable to Software Assurance customers with axis diplomat 2016 or above and the Despatch &

Delivery Management module

For those using the Despatch & Delivery Management module, you are now able to
mark specific customers to automatically create and print invoices at the point of
consigning a delivery.

Customer TOOLSRUS 01/3005 =1

Ewts | Ouotsors | SwesOdwn | OutadegOdertams | SeviceCortacs | Debvesws | Stwmert | Towmaction sy | Nembbeoy | Grghe | SteOwals | Soleifieds A | fessra | Conde | Ack Toak
Gararsd O Custom Catgores | Cortacts | Campagrn | Oubvery Dntale | Customer Mt | Brarches | Accourt Deisie | Frcrg | eBusress /DX | Documert Octirn | Cuatomer Prce Ust | Alachmarts | Tracostdey | Cal Hatoy

Print invoices at consignment

As well as configuring individual customers via Maintain Customer Details, the option
can also be set for a selection of customers by using Customer Record Block
Amendment or from a CSV file using Import Customer Records.

Suppress Partial Kit Release *

Available to Software Assurance customers with axis diplomat 2016 or above and the Bill of

Materials module

For those using handheld sales order picking in conjunction with kits, it is now possible
to configure axis diplomat to prevent the partial picking of kits.
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This allows you to set despatch quantities for partial kits (to ensure that stock is

reserved) whilst preventing those incomplete kits from being inadvertently sent to the

customer.
© Maintain SOP Parameters
File Help
| Document Maintenance [ Document Maintenance (cont.) l SagePay I Enquiries | Docume
Picking | Prompt Defauits | Prom
Picking

Multi-bin location receipt priority FIFO wv

Use original receipt date

Force bar code scanning

Force bin selection

Use scanned bar code quantity

Prompt for pick quantity if target exceeds

recee

Show auto-pick confimation message for seconds

= jan-\mr\vtf,r,\r, ‘nrint nicked auantities renar’ an evit w21

‘ [Allow partial picking of kits| O ll

grrEATTRETeET iuul Tining v I
On exit from pick replenishment orders I Do nothing v I
Clear despatch quantities for unpickable items I No v
Auto feed picking I By sales order due date v
Auto feed orders due within dayls)
Consolidated picking default Yes v
Suspended incomplete picks I Dont reassign v

Print Delivery reference label

6.4. Document Status Codes allow Orders to be suppressed from Picking *

Available to Software Assurance customers with axis diplomat 2016 or above with Warehouse

Management

Users with the Warehouse Paper-based Sales Order Picking module can now create
Document Status Codes that suppress orders with those statuses from being included

in the creation of provisional deliveries.

This is ideal, for example, where certain orders require special processing before they

can be

picked, such as embroidery or printing.
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Document Status Code Details |L-
General |
Document Status Code Details
Document Status Code
Description ‘Embmidefy Required
Applicable to quotation O
Applicable to sales order
Applicable to service contract O
Applicable to request for service contract [
Applicable to workshop job O
Applicable to works orders O
Applicable to customer retums O
ss from advice packing note
<
Wmem contact upon change [ |

-“ -Cancei

6.5.  Handheld Purchase Requirements *
Auvailable to Software Assurance customers with axis diplomat 2016 or above with Warehouse
Management

A new function has been added to allow Purchase Requirements to be created using a
handheld unit.

This now makes it easy to walk around your warehouse or shop, adding items to an
ordering list by simply scanning barcodes and confirming quantities.

Insert ltem lL-

ACMEFORKO1
Acme Standard Fork

Re-order Qty ]
wor [ |
Re-order Level
co
Required Qty L ]

[ ok || Cancel |

Having selected an item, its Re-Order Quantity, Maximum Quantity, Re-Order Level
and Case Quantity are displayed to assist in deciding on the appropriate quantity to
order.

As well as scanning barcodes, items can be added to the "shopping list" by entering
part codes or by searching - this is useful, not only for items that are not barcoded, but
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when items are completely out of stock and the shelves are not labelled with

barcodes.

*

6.6.  'Pick All' option for Back-to-Back Orders
Available to Software Assurance customers with axis diplomat 2016 or above with Warehouse
Management
It is now possible to automatically pick items when receiving goods against a back-to-
back purchase order.
o Maintain POP Parameters [= 1= .
e ::Dauq | Puchose Requremerts ___|__Puchase Order e Boskng | Stock Reference Protes
e
———
Goods Recerved ntel prompt Stock refererce v M*”!”'m v
Back To Back Orders
Set sales order despatch quantities
Pick stock for sales orders
This functionality is enabled by a Purchase Order Processing parameter
6.7.  Handheld Stock Label Printing *

Available to Software Assurance customers with axis diplomat 2016 or above with Warehouse
Management
The Handheld Stock Enquiry function has been extended to allow printing of labels for

stock items:

Stock Details ?
EGPLACCT

Fleplacement Battery
for Cerdiess hedge tammer

Print Labels

Go |4 Macelaneos
Bn [Ne Man Depat
ay [0 EACH
Pt Labels

The parameters used (such as the format and the number of labels to print) are taken
from the stock record, as found on the General Details tab of Stock Enquiry:

Page 83 of 104
Copyright © 2018 Systems AXIS Ltd



axis diplomat 2018 New Features

6.8.

6.9.

-

-
:‘;p:dna-]cn-am[hmlhmaq[rm-[saqlu-[n-uuu]m[mm]mlw[mm&u]omu&]w |
Feed Dot Sheet

| SherProsls | Locaon Detals | Stock and Manidochumg Detals |

| Geoei Dok [ Time oy | | o |
Sock Relersnce
Mwdoorce  [EGPUCCT | stk wtormrce [EGPUCCT |

Yo dmcrpnen | Pepiocemet Batiery
{for cordees hadge bwmmer

Overst Stock Levels
Onhand [41

| On onder [0 Suppher |

2Bl Prriig Puechase Onter Frocessng
Print stock labels when receiving goods [/] e R
Suppress POP cost update

Print stock labels when selling goods

g
Number of labels [2 e
Default stock item label format System default

Print Label

M
Dt created :2“1“ o cetumatle tem
Catsbogun poge rumbers) | ] - 2+
e X oty [0]
Courtry of Ongn (C0) | Unapectied v
Defad austomer [0 | dayts)
Depost tom
Label Prtng
Pt stock Labeis when recanng geods
Bt soc labeis mhen sede gots
Number of labels 2 Per [Ree
Defaut stock tem ol fomat [Sytem Seinn "
[ Ex | [PatProvew | [SendSotor | e " Cancd
i 8 # 64 x® dplomet 2018 DPA (Local)

Greater Flexibility with Customer Delivery Charges

* |

Available to Software Assurance customers with axis diplomat 2016 or above and the Despatch &

Delivery Management module

Sales Order Maintenance has been modified to allow you to override the Delivery

Charge option specified on the Customer Account for this particular order.

| Customer Detals | Customer Notes | Ganeral Detds | Documert Notes | 2 Oetals | Temms and Addreeses | Atiachmarts | Paymart Detols | Lrks |
New Sales Order Vabes
Customes reference  |01/3003 i[mmwmw [',"] et (720 |Ge?  Cox [600 }Gv Margn [1667 % (120G8F}
Crodt imt %00 JGEP Cumert baiarce (3447 = VAT [12a | Ge2  wegrt (00000 )
Debvery [Comer 264GBP (1200 VAT) v Tast 854 ] G&p  Veokume (0003000 w
)
[Custoner delm (a3d charge ot o ery) |
Curert tems AGS chage ot order ertry
Resgitt Unt Unt| _ Umt Tet
ltem  Stock Outstsnding  Free NedtDespatch  Supplier  Oespsich ot TR TR em U pant o=
Number Reference Quantity Stock Quantaty Stock Shortfall (6e9) (G89) (6P Discount (689) Value :
[There ane no tems 1o show
Customer default (add charge at order entry) v
Customer default (add charge at order entry)
Add charge at order entry
Add charge at order release
No charge
Description
[} [ 0 [ 0 0 ¥
< w o 3
Opters
~ rsettem foent 1o el terr ven tm Hove ten U Movs o Cown | [[Raview | [ Favoues | [[Osons | [ imoottema | [ RepiceM | [ Pt Labeit)

[ FioSuesOter | [ FeQumaton | [Aoandon Sues Octer|

T 5 64 wor® dolons 2018 DPAfocw)

New Options for Bin Picking Sequence

Available to Software Assurance customers with axis diplomat 2016 or above with Warehouse

Management

It is now possible to configure individual users to invert the bin sequence when
determining which bins to choose for picking. This would, for example, result in them

being sent to Bin ZZ99 first and Bin AAOO last.
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This is ideal in situations where some pickers are based at the opposite end of your
warehouse to others, in which case picking for them can be biased towards the bins
closest to them.

° Amend Defaults for User GILES L= 1= =
Fie Help

Stock Defsts | Call Defauts | Seles Ledger Defauts | SOP Defauts | FOP Defauts | Servios Contract Defuts

Sock Movements

From location 0-Man Depat v

To locagen 2-ieetown v

Documert reference

User  a pcknr v

[rven b categary or ederence prorty v

Enable user reassurance sounds v

Siockk Locasen
Defout location o

Stock Retern

tar
Overids system setum goods
invert bin category or reference priority |
2
ok | [Cocd |

To further support this method of operation, an additional Sales Order Processing
parameter has been added to indicate whether reverse picking should function within
the category (i.e. Category A is still preferred over Category Z) or whether the
categories themselves are reversed.

° Maintain SOP Parameters ===,
Fle Help
Document Marteronce | Documert Martensnce kort) |  SegePey | Enauses | [ Pl | 3| Order Releose
kg Fromgt Dot | Promt Supprmsson | User Defaits

Pcking

PR e ocason cept proty FFO. v|
Use osgeal receit date

B Cat
Forubir code sbrig 5 Aoeerce |
]

Promet for bart. [Multi-bin location receipt priority

Use original receipt date

On et from pick Force bar code scanning

O ext from ik debvery .l
Clear despetich quantes for urpickatle tems  [No

Ao feed pcking By ssles order dn date v |
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Section 7 Office Products

7.1.

7.2.

7.3.

7.4.

Support for Vow ePremium Product Files *

Auvailable to Software Assurance customers with axis diplomat 2016 or above with Office Products

The Import VOW Product File function has been extended to support the XML format
product files supplied by Vow to subscribers to their ePremium service. axis
vMerchant already offers support for ePremium rich data.

Processing Back Orders through Online Order Processing *

Available to Software Assurance customers with axis diplomat 2016 or above and the EDI

Purchasing Foundation module

A new option has been introduced within the Online Order Processing function
(available to users of EDI Purchasing) to change the way in which back orders are
processed. The new option allows the balance of any items left outstanding from the
original order to be automatically received on receipt of the invoice.

Ordering Options

This Supplier Processing A tomation
Order Processing Options

Stock orders Use Default (Do not automatically receive goods) v
Use Default (Do not automatically receive goods) v

Use Default (Do not automatically receive goods)
Acknowledgemer| Do not automatically receive goods
Receive "Available’ quantity (Acknowledgement]
D .
iz d

Order item prices

quantity (Acknowledaeme
Receive Confimed'’ quantity (Acknowledgement)
Stock cument cos|Receive Advised Quantity (Purchase Delivery Advice)
Receive ‘Invoiced’ quantity (Invoice)

Supplier price Use Default (Dont update)

Excluding Specific Suppliers from Automatic Price Feeds *

Available to Software Assurance customers with axis diplomat 2016 or above with Office Products

A new setting has been added to suppliers supporting price feeds to allow you to
exclude them from the automatic background feed process. Options have also been
added to the Amend Scheduled Processing Settings function to allow you to configure
start and end times for the automatic feed processes.

Price Feed Type added to Supplier search results *

Available to Software Assurance customers with axis diplomat 2016 or above and the Supplier Price

Feed Foundation module

For customers with one or more Supplier Price Feeds, the Suppliers function has been
extended to include a column in the search results indicating the type of price feed
associated with each supplier account listed.
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7.5.

Search Results - 139 matches

Match Type
Account Address

Account Address

Postcode

Email Address

Short Name

Short Name

EDI with CTS Toner Supplies

Supplier Name

(Advent) Exertis Supplies
Unit H4, Premier Way
Toner Inc Ltd,

Unit F4, Bluegate Park,
Beta Distribution Plc

Unit 2, Quebec Wharf
CTS Toner Supplies Ltd.
Trent Bridge Farm
Everything Imaging Ltd
Unit S1, Mendip Industrial Est
EXERTIS (UK) LTD,
Technology House

Price Feed

Advent

Badger / lUD

Beta Distribution
CTS

Evenything Imaging

Exertis

[+

Available to purchase for all customers with axis diplomat 2018 and the EDI Purchasing

Foundation module

A new module is now available as an option for axis diplomat 2018 to support EDI
ordering with CTS Toner Supplies. This module is available in addition to the existing

price feed module.

OCT
00
c’f’&gls
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Section 8 eBusiness

8.1.

8.2.

8.3.

Payment Reconciliation added for trademe.nz Payments

Available to all customers with axis diplomat 2018 and the Cloudhub 247 Interface module

The support for the trademe.nz marketplace, announced earlier this year for users of
the CloudHub 247 Interface module, has been extended to support automated
reconciliation from their payment files.

Support added for trademe.nz

Available to all customers with axis diplomat 2018 and the Cloudhub 247 Interface module

For those using the CloudHub 247 Interface to trade on a variety of marketplaces such
as eBay and Amazon, this module now also supports an additional marketplace,
trademe.nz.

trademe.nz describe themselves as "the leading online marketplace and classified
advertising platform in New Zealand. This includes auctions and fixed-priced sales for
new and used goods."

Since sales via trademe.nz will be in New Zealand Dollars, the Foreign Currency
module in also required in order to trade via this marketplace.

trade /& Q Search all of Trade Me

Marketplace Jobs Motors Property Services Community MmideMe@

Browse Marketplace v Stores Deals List anitem

Support added for Microdata

Available to all customers with axis diplomat 2018 and the axis vMerchant module

All axis vMerchant websites are now capable of including Microdata on product pages.
This includes both template-based and bespoke websites, irrespective of age.

Microdata provides a more structured representation of the product, invisible to the
visitor but which helps search engines to better understand the content of the page
and provide more relevant results to users.
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8.4.

Enabling and configuring Microdata is done simply via a new tab within the Maintain
Sites function.

Site Details =Sy

Genersi Detals | Downiosd Paometers | Upkood Porametes | BornerSeves | MasingUst | SteMartenorce | GoogeFeed | Customer Paometes | Sock Poametes | Siock Parameters kort) | Emal Poometers
Erol Posvetes fort) | Pesertaon | Promotors moges | wmspeCategones | Shoppmg Bosket Sock Aiutes | Stemo | Publeh Defouts Geoge Mcrodats
Gererdl

Generste product Mcrodata

Feld Apphes  Property
Feased  Descroton Amend Microdata Field |7

Regwed  Siock Refarmnce

QIO

Sieck Refarerce
GTING2

Irage Catagory. Shack Man
Descrioton

Microdata [ ]

Applies  Property
me Required  Description
SKU Required  Stock Reference

Productld Yes Stock Reference
GTIN-12 Yes GTIN-12
GTIN13 No

GTIN14 No

GTINg No

Release Date No

Image Category: Stock Main

Description

Each possible Microdata field can be mapped to the matching field for the stock
records and the Microdata is then automatically generated on every product page.

eBusiness Mailing List module made standard *

Available to Software Assurance customers with axis diplomat 2016 or above and the axis

vMerchant module

To better equip axis diplomat users to handle the requirements of GDPR, the
eBusiness Mailing List module has now been made standard on systems with links to
axis vMerchant-based websites.

The module allows you to configure a pseudo customer account to hold details of
people who use your website to subscribe to, or unsubscribe from, your marketing
emails or newsletters without purchasing on your site.

If one of these subscribers subsequently places an order on your website, their details
are moved to an actual customer account so that, at any point in time, the pseudo
account only holds details of those who have subscribed but not yet purchased.

For those with template-based websites, subscribe and unsubscribe pages already
exist. Bespoke axis vMerchant websites will need the appropriate pages creating.
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8.5.

8.6.

Attribute Value Ordering for Website

Available to all customers with axis diplomat 2018 and the axis vMerchant module

It is now possible to control the sequence in which attributes are offered on your axis
vMerchant website.

Previously, attributes would have to be ordered numerically by their Attribute ID or
alphabetically by their description. The ability to manually override the sequence is
particularly useful when there is a definite order required that does not suit
alphabetical ordering and it is not possible to arrange the attribute IDs in the desired
order (such as when adding a new option into an existing list).

Amend Attribute | = | o [

Sequence

QOO

This example shows clothing sizes where the sequence has been set to ensure that
sizes are shown in the correct order from smallest (XXS) to largest (XXL).

Re-ordering can be achieved easily - either by simply keying the correct sequence
number against a given value or by using keyboard shortcuts in the list view (shown
above) or via right-click options to move up/move down.

Inter-Company EDI

Available to all customers with axis diplomat 2018 and the Axis2Axis XML Ordering module

The Axis2Axis XML Ordering module is designed to allow two businesses, both using
axis diplomat, to trade electronically by sending purchase orders from one system to
be imported as sales orders on the other. Originally designed for use by totally
separate organisations, running on separate networks, documents were exchanged
over the Internet using FTP (File Transfer Protocol). This required one of the
organisations to operate an FTP Server to facilitate the transfer.

Axis2Axis XML Ordering has now been extended to allow documents to be exchanged
via a local folder instead, making the module easier to install and maintain when used
for trading between multiple companies running on the same server. It can also
eliminate the cost of running an FTP server.
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8.7.  Handling eBusiness Orders with Address Validation Issues *

Available to Software Assurance customers with axis diplomat 2016 or above and the eBusiness

module

A new parameter has been added for those who have configured their system to
perform address validation when importing sales orders. Any orders that have an
unrecognisable address may now be either

e Automatically imported but placed on hold
e Not automatically imported

When an order with an addressing issue is not imported automatically, the address
can be checked and updated by running Import eBusiness Orders manually.

S Maintain Sales Ledger Parameters —lo .
Fie Help
Oocumentation fcort ) | Erqures Gerwrd 2Bumrne | User defits | Custon Data Languages
Cortral Iformaton Cuttormas Martenance CRMOssbose | DocumertErty | Documertbrtycont) | CustomerPetuma | Stock Refersrce Probes | Documertation
Aoem Seachrg

TSSTU eSO

Qustomer address ine 1

address country to upper case

Cusomer address ine 2

Vi

]lmpon orders with addressing problems and place on hold| v

Perform postal town/postcode validation

Cusomer address ine 3

Cotomer address low &

Customer address ine 5
Cumomer pddress ire 6

Addwes index Ertres Raquend

Fomatted Addresses Force emal address 1o lower case 4

Force rtensction on exsting urformatied sddresses v Qrdes rumber requred

Defik raw custoronr addss 13 mecnrtnl Sugress balance breskdonn

Force addvess courtry 10 oo case Dol debvery method Unspected v
Festorm postal town/tostcode valdation &2

e T Adstora cedt g rlomaton sctve (¥
Saes order relesse mode Now mutcie patal debveses (Back ceden) v

Addvess Label Prring
Addmes Latel Fomat Unset V] Debvermveices md cowdts by Fou v
Cantact Defaks Postcode Addess Fataval

Daciay ama o Urer Defrod ~ Upper Cane aesses mtseved by posicode
Btract 3 defalt short name from the address

Souestontype User Defrnd
Sddeesee toe Defat v
Defaut vew cortacts to Acospts emal shots v
Gortact emsi addrens Waen 1 Uspacked v
Cortact mable rumber Optorsl
Seve Carcel
T M B EF 32 su®dapbrs 016 DPAdLoc

A further parameter has been added for those using Despatch Quantity Recording to
determine whether orders that are imported and placed on hold have Despatch
Quantities set:
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[ e omne I ot Oefaks I Fromct Sgeesson | User Defouks ]
| Coaument Merteance kort) | SopePy | Enawes | Doametson | Docmetmonz | o |
Document Nurbemng Gerers
Last saies cnder number \lw‘s

P s Import eBusiness Orders
P o s Pt s ey Set despatch quantities on import
N — [Set despatch quantities on import when order is on hold |

Conclt torms axceaded

‘Customer on manual credt hokd
Aoty chacks cn amendmert
Agares Commanon

Use sales order commasion rate []
uctatirs

Now quetes for prospects wehout confimation. [
Mow new qutestobefied sy s crden. ()
Flaset vistle due dates when coovetrg autes [
Copy quctes when convertng u)

Force debvery chage v
- Supiress oversd de date vackng o
Farvew oxtstandng cuctes o sales codacerty [ Suporess daccrtnued waming message [
Force arty of PB parcertage O Suppress mpply o cancel onders m]
oot eBusness Orders Outitanding ceders wamng 4]
Set despatch quartiies on mpot ME e o s sock detals [
Sat Despatch Quarttins by Bxech
Ignome suppress patal relesse fag C
Reset Advice/Packing Note perted flag &
Set/reseat desoatch Quortiies from amend credt et (V)
e

Inchude product tems f ot stock tems

4 (BB 32 swdotme 2016 DPAca)
(LR

8.8.  Additional Marketplaces via Channel Advisor

Available to Software Assurance customers with axis diplomat 2016 or above and the Channel

Aduvisor Interface module

For users of the axis diplomat Channel Advisor Interface module, a number of
additional marketplaces are now supported:

e SKU Cloud
e Shop.com
e Tesco
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Section 9 Hire Management

9.1.

Additional Description Lines on Hires *

Auvailable to Software Assurance customers with axis diplomat 2016 or above with Hire

Management

The axis diplomat Hire module has been enhanced to allow Additional Description
Lines to be added to Hires, mirroring the facility offered with Sales and Purchase
documents such as Sales Orders, Invoices and Purchase Orders.

This development allows you to add unlimited narrative to your hire documents and
Additional Description lines may be inserted at any point within the document lines,
allowing you to sub-divide the hire into sections, if you wish.

Each Additional Description line may, optionally, be printed on:

e Hire Notes

e Picking Notes

e Delivery Notes

e Collection Notes
e Returns Notes

e Invoices
Insert Item [ S|
[ kem Details ltem Picture
ltem Details
ltem number
Description Hire As Per Your Telephone
Request on 25th April
Print Description on
Hire Note
Picking Note O
Delivery Note O
Collection Note O
Retums Note O
Invoice/Credit Notes
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9.2.

Closing Forward-Dated Hires

*

Auvailable to Software Assurance customers with axis diplomat 2016 or above with Hire

Management

The Hire Schedule Monitor has been enhanced to allow forward-dated bookings to be
closed. This allows you to retain the details of the booking for future reference whilst

removing the allocations of the hire items.

Hire Schedule Monitor

1 Avaid Activate Hire

Close Hire

Amend Hire
Off Hire

Gpont

t BEE 2wt WL
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Section 10 Service Contract Management

10.1.  Service Contract Groups

Available to all customers with axis diplomat 2018 with Service Contract Management
You can now define a number of Service Contract Groups to help you analyse your

contracts, contract requests and service calls.

©  Maintain Service Contract Groups | = | = NS
e Help

Service Cortract Groups
Contract Group Code  Description
| 0 Martanarce
1 Pects
ice Contract Groups
Contract Group Code  Description
[ 0 Maintenance
g 1 Rental
Optrons
el Amend Delete
Cose
T @B & 32 S ogons 218 DPALoca)

10.2. Service Contract Types

Auvailable to all customers with axis diplomat 2018 with Service Contract Management

In addition to Service Contract Groups, you can also define a number of Service
Contract Types. Each Contract Type is assigned to a Contract Group. Individual Service
Contracts and Service Contract Requests are assigned to a specific Contract Type,; its
associated Contract Group is derived automatically from the assigned Type, providing
two levels of analysis.

L] Maintain Service Contract Types |- | = [
File Help
Service Contract Types
Contract Contract Saz Minignim Termination Notice ettt First Respons. =
Type Code Group * | Description S Term Period (days) Payment SLi®
(Months) Frequency -
6 Rental Full Service Hire il 30 Monthly
3 Rental Long Temm Hire 3 S0 Monthly
4 Rental Short Term Hire 1 30 Monthly
2 Maintenance Extended Wamanty 12 30 Yeary
5 Maintenance Off-Ste Edended Warmranty 12 30 Yeary E]
1 Maintenance  On-Site Maintenance 12 30 Yearly E]

In addition, each Service Contract Type can dictate a number of aspects of the
behaviour of contracts of that type, including the Minimum Term of the contract (the
number of months that it has been active before it can be cancelled), the Termination
Notice Period (the number of days beyond the date that the contract is marked as
cancelled before it actually ceases) and whether it is allowed to associate service calls
with that type of contract.
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Amend Contract Type [z .

Mantain Servce Contract Types | Service Cortract Type Netes | Senvics Conteact Type Atachments
Cortract Type Spechcston
Tyve descrgnen Exondod Warerty

Fint response SLO fmns)

Resoleon SLO s

rtemai frt response L0 funs) [0

um term {months)

Temination notice period {days)

Default payment frequency

rtamal rescksion SLO fans)

Mesmum temm fmorths) 12

Temnation notice penod ideys) |30

Defauk paymert fmquency Morthly v
Contract growp. Mactorance v
s Ensbled v

How service CRM calls v

Finally, you can define a number of Service Level Objectives (SLOs) with each contract
to allow analysis of the number of Service CRM calls that meet those SLOs.

10.3. Contract Iltem Start and End Date

Auvailable to all customers with axis diplomat 2018 with Service Contract Management

It is now possible to record the start and end dates for individual items on a Service
Contract. When generating Invoices for Service Contracts, the system will detect if the
start or end date is part-way through the invoicing period and, if so, pro rata the
charge.

° Enter Service Contract =lslzxt]
Amend Item =|8

tem Detals | Pictre | Stock Notes | Sales Hatory

Yo Nurber Cont Detois

Ras rumber 1 Unt et (000 8

Sock Detals Pe N1 EAOH

Stock areece  [EGPLMOWZ i Detels
Buyesy selecencs Tate (167 GoP  Mage [10000 % (167G8P)
Desomgtion EGPL Bectic Mower Retad 167 GBP Mypn |100.00 % (1.67GBP)
127 metsl blodes
L tem O
Spectcaton o 045 T,
Next due date 101052018
End date 9 [niz0e o
Quartty / Pacng
Quartey 1
Unt pace A\ Gap (Northly
4 T ox :
Rems dacount 000
———— Next due date [01/09/2018 [+
Ontonerdocort [2 End date 0/11/2008 @~
Net valoe 14 GEP Marpn | 10000 % (1L MGER)

10.4. Date & Time-Specific Contract Pricing

Available to all customers with axis diplomat 2018 with Service Contract Management

With the release of axis diplomat 2018, Date and Time-Specific Pricing and Discounting
has been extended to encompass Contract Pricing.

It is now possible to define future pricing and discounting for contract items whilst
also defining other future changes, such as whether customer discounts may be
applied when the item appears on a contract.
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It is also possible to define pricing as a percentage of the retail price. For example, the
cost of maintaining an item could be set as 2% of the item's selling price per month; in
this way, not only do you eliminate the need to calculate the maintenance cost but, if
the selling price changes, the maintenance charge will change in line with it.

Stock EGPLMOW1 S CIEES

Genrsi Detole | lssun Hutory | Priong and Costey | Discourtng and Addtonwl Prong | Curency Picng | Clstomer Prce Ut | Sugpber Pros Ut | Location Detals

Sock and Marafachng Oetals | Superseded Detals
Cortract Detads | mages | Tmnsactons | Stock Notes | itemai Notes | Whem Used | Abxtes | Custom Dus | Hastory | Atschmerts | eBusmess Detals | Lnks |

Optonsi s | Audt Tl | Google Feed | Duta Shest

Siock refasence |EGPLMOW1

Monthly Pricing

Customer , ety 5
Statdste  Enddate Comment spplies | Bpeed | Deeted

01012018 31122018

Customer
Discount

X

Start date End date  Comment

Unit price

31-12-2018

01-01-2018

3.00

X 01-01-2019

Part Preview | | Send Shotout Save. Cancel

This example shows an item whose monthly maintenance charge increases from £3.00 per month to £3.40 per

10.5.

10.6.

month from 1st January 2019

*

Auvailable to Software Assurance customers with axis diplomat 2016 or above and the Direct Debits

Default Service Contract Payment Method

module

When entering a Service Contract, a Request for Service or converting a Request to a
Contract, the system will now check the customer's account to see if a Direct Debit
Mandate has been received. If it has, the Payment Method now defaults to Direct
Debit, rather than the account's Default Payment Method.

This helps to avoid errors when the customer's default is "On Account" but Direct
Debits are usually used for contracts.

Default Payment Frequency by Contract Type

Available to all customers with axis diplomat 2018 with Service Contract Management

It is now possible to define, for each Contract Type, the default Payment Frequency.
For example, maintenance contracts could default to monthly, whilst extended
warranties could default to annual.
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Section 11 axis payroll

11.1.  Support for NEST Pension Schemes

Available to all customers with axis payroll 2018

The government introduced the Nest (National Employment Savings Trust) workplace
pension scheme to support automatic enrolment. Whilst it was set up by the
government, it is run as a trust.

As Nest is very popular with SMEs, support has been added to axis payroll 2018 as
standard and made available to axis payroll 2016 customers through Software
Assurance.

For those using other workplace pension schemes, optional modules are also available
to link with a number of providers, including Peoples Pension, Scottish Widows, Legal
& General and Aviva AME.

11.2.  Automatic Workplace Pension Assessment

Available to all customers with axis payroll 2018

A new system parameter has been added to enable automatic workplace pension
assessment. A second parameter allows you to specify the deferral period (0-3
months) for new employees.

With this parameter set, whenever an employee start date is changed, the system will
automatically set the assessment due date (based on the start date and deferral
period) if the assessment due date falls before or within the current payroll period. A
new "Calculate" button will automatically determine the employee's category.

In addition, the "Calculate Gross Pay" function checks that employees are correctly
categorised.
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Section 12

12.1.

12.2.

12.3.

Upgrade Pricing

Upgrade Options and Pricing

axis axis

diplomat diplomat
Product 2014 2016
axis diplomat 2018 Express Client £795 £445
axis diplomat 2018 Small Business Edition Client | £1295 £745

Transition Pricing

Transition To

Transition From

axis diplomat 2018 Express

axis diplomat 2018 Small Business Edition Client

£395

Software Assurance Pricing

From January 2019, Software Assurance will be offered as a second tier of Software
Support Contract, replacing the existing "per client" pricing. This allows pricing to scale

more fairly as it is proportionate to the complexity of the particular system. From

2020, axis diplomat version upgrades will also be priced as a percentage of the

software licence ensuring that Software Assurance remains cost-neutral.

Contract Tier

Software Support 1.50%
Software Support, Software Assurance 2.75%
Software Support, Software Assurance, Software Rental 6.00%

axis payroll Software Assurance is unaffected by these changes.
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12.4. Additional Services

12.5.

Product

Time Unit Based Implementation Services
(40x15 minutes) £895
Time Unit Based Implementation Services
(30x15 minutes) £695
Time Unit Based Implementation Services
(20x15 minutes) £495
Time Unit Based Remote Upgrade
Assistance (8x15 minutes) £195

Time Unit Based Remote Upgrade Assistance provides for online remote upgrade of
an axis diplomat system to axis diplomat 2018. It is not intended as a substitute for

training - onsite training is strongly recommended for all upgrades to axis diplomat
2018 in order to maximize the return on investment.

Software Assurance Upgrades

For customers subscribing to Software Assurance only

A number of the new developments within axis diplomat 2018 described above have
already been released to those customers with Software Assurance.

* This icon in the sections above indicates a development that has already been
released to Software Assurance customers

Software Assurance customers will be entitled to software licence upgrades to the full
release of axis diplomat 2018 at no additional charge. Software Assurance customers
will need to purchase training to ensure that they maximise the benefits that they are
able to realise from the use of the new release.

Please note that, in order to allow our Software Assurance customers to manage their
upgrade timing, we do not automatically send out upgrades to those customers. To

request your upgrade to axis diplomat 2018, please go to our web site at

http://www.axisfirst.co.uk/software/assurance/

and click on the link to request your upgrade.
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Section 13 Supported Environments

For the latest information on axis diplomat 2018's supported environments, including
additional information such as approved Thin Client software and Microsoft Office versions,
please visit our website at:

http://www.axisfirst.co.uk/software/axisdiplomat/platforms/
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This document is not intended as a substitute for direct evaluation of the system.
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