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Foreword 
 

 

Welcome to axis diplomat 201 8! 

 

This release is the culmi nation of the past two yearsɅ development work since the launch of axis 

diplomat 201 6. 

 

We are pleased to be able to say that  this document describes in excess of one hundred 

separate enhancements that are featured in  axis diplomat 201 8. Significantly, w e have also 

pre -released more of th ose new developments to our Software Assurance customers than ever 

before; some of the new features outlined in this document have been available to  those 

subscribing to Software Assurance for as much as 18 months. This means that not only have 

those customers been able to take advantage of those enhancements sooner but they have 

been available in smaller "bite -sized" upgrades, making them easier to a ssimilate.  

 

There are many challenges facing businesses today, now or just around the corner - Brexit, 

Making Tax Digital (MTD), data security and compliance ( GDPR and PCI DSS) to name but a few. 

Some are understood , but may still be liable to change and s ome, such as Brexit, are still 

unclear.  Brexit won't just affect our UK customers; axis diplomat users elsewhere in Europe are 

likely to see some changes too if they trade with the UK. GDPR and PCI DSS requirements affect 

everyone too.  

 

This means that the re has never been a time when it has been so important that the software 

that you use to run your business is always kept up to date. We strongly recommend our 

customers to upgrade their axis diplomat software and to make sure that it is kept up to date 

by subscribing to Software Assurance . This is one way to ensure that you are ready for whatever 

challenges are waiting . 

 

 

 

Regards 

The axis diplomat  Development Team  
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Introduction  
 

This document outlines the major new features and benefits that you can ex pect to see by 

upgrading to axis diplomat 201 8 from the previous edition  of software, axis diplomat 201 6. 

 

This list is by no means exhaustive and further enhancements will continue to be added after 

the initial release in the form of on -going level update s; please check the axisf irst web site at 

www.axisfirst.co.uk/software/recent/  for information on the latest updates . Level updates 

within the axis diplomat 201 8 release will be free to all axis diplomat 201 8 licensees with 

current support contracts.  

 

Similarly, axis diplomat 201 6 continued to be enhanced and improved during its life and so, if 

you are upgrading from an e arly level of axis diplomat 201 6, there will be further modifications 

to be seen over and above those documented here . 

 

In addition to the normal on -going level updates for axis diplomat 201 8, those customers with 

Software Assurance  will be offered further updates from time to time, which will be pre -

releases of new features from t he next  release of software due in 20 20. 

 

Details of Software Assurance , how it works and the benefits, can be found on the axisfirst web 

site at www.axisfirst.co.uk/software/assurance . 

 

To make sure that you are kept up to date with the latest news and developments, please make 

sure you are subscribed to our newsletters  by visiting www.axisfirst.co.uk/confirmsubscription/ . 

We also recommend that you follow us on Twitter at twitter.com/axisfirst . 

 

axis payroll 
 

Based on feedback from the launch of previous versions of our software , we have incorporated 

details of the enhancements to axis payroll 201 8 within  this single document rather than in a 

separate New Feature Guide.  

 

 

 

  

https://www.axisfirst.co.uk/software/recent/
http://www.axisfirst.co.uk/software/assurance
https://www.axisfirst.co.uk/confirmsubscription/
https://twitter.com/axisfirst
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The following list highlights our Top Ten Favourite New Features  of axis diplomat 201 8: 

 

1. Supplier Relationship Management  

2. Custom Data (Customers, Suppliers, Stock an d Nominal Accounts)  

3. Standing Order Accruals and Prepayments  

4. Import data directly from Microsoft Excel ɞ Spreadsheets  

5. Add Custom Monitors to Favourites  

6. A number of new or re -written functions including Bank Transfers and Cash Account 

Enquiry  

7. Improved Posting  Performance  

8. Credit/Discount Lines on Purchase Orders  

9. Modules that are now standard  for all customers , including Agent's Commission, Multi -

Location Stock and Back -to-Back Orders  

10. Transfer Customer Payments  

 

 

EveryoneɅs favourite new features will of course vary as every business is different so you are 

strongly urged to review all of the new features listed in this document as you are sure to find 

some further gems that are not in the list above.  
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Upgrading  to axis diplomat 201 8 
 

Customers with Software A ssurance are entitled to an upgrade to their software licence to axis 

diplomat 201 8 under the terms of their agreement.  

 

To request an update to axis diplomat 201 8, Software Assurance customers should visit our 

web site at http://www.axisfirst.co.uk/software/assurance/  and follow the link to request their 

upgrade. The online request form also allows training to be ordered at the same time.  

 

 

 

 

 

  

http://www.axisfirst.co.uk/software/assurance/
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Details of Enhancements 
 
In the following sections, these icons have been used to aid clarity:  

 

 A standard facility within axis diplomat 201 8, available to all  

 A facility within axis diplomat 201 8 that has already been pre -released to those axis 

diplomat 201 6 customers with Software Assurance  

 A new facility within axis diplomat  2018 that requires one or more existing optional 

modules  

 An optional extra, available as an add -on to axis diplomat 201 8 but not available at 

previous versions  
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Section 1 Kernel (Core) Software 

1.1. Import from Excel   

Available to all axis diplomat 2018 customers  

A number of the import functions within axis diplomat have been extended to support 

import from native Microsoft Excel ɞ.xlsx files as an alternative to comma -separated 

(CSV) text files. 

Importing from Excel -format files is not only more convenient, as it eliminates the 

need to save the file as a CSV file first, but also helps avoid some of the issues caused 

when Excel applies its own  formatting rules to data when saving as a CSV text file.  

 

The functions that now support direct import from native .xlsx files include:  

¶ Date & Time Specific Pricing  

¶ Supplier Price Lists  

¶ Nominal Budgets  

¶ Custom Data  

¶ Sales Order Items  

¶ Purchase Delivery Advi ce (for those with the Purchase Delivery Advice module)  

¶ Assembly Details (for those with the Bill of Materials module)  

¶ Customer Assets & Customer Asset Warranty Packs (for those with the 

Customer Assets module)  

It is planned that, during the life of axis d iplomat 2018, further imports will be up -rated 

to add support for imports from Excel so this list is subject to change.  
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1.2. Add Custom Monitors to Favourites   

Available to axis diplomat 2016 Software Assurance customers  

The ability to create custom monitors is a powerful feature of axis diplomat, providing 

you with your own unique view of the data that is important to you. We have now 

enhanced axis diplomat to allow you to add individual custom monitors directly to 

your Favourites, giving you instant access t o the monitor. Simply right -click on any 

monitor in the "My Monitors" list and select "Add to Favourites".  

 

In this example, we have created a custom monitor called "Books", which lists all of the 

book -related stock items, any outstanding sales orders tha t include books and any 

outstanding quotes for books. By adding the "Books" monitor to our Favourites, we 

now have direct access to that information.  
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A further benefit is that those users who are configured to see Favourites only may 

now have custom monito rs added for their use.  

 

1.3. Monitor Tab Notes   

Available to all axis diplomat 2018 customers  

You can now add your own notes and descriptions to individual tabs within monitors.  

 

This can be useful as a reminder of the information that the tab is showing. W hen F1 

Prompt Help! is enabled, the description also appears as a tooltip when hovering over 

the monitor tab.  
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1.4. Text Entry in Monitor Filters   

Available to all axis diplomat 2018 customers  

When amending Monitor filters, for items that typically include lo ng lists of items to 

choose from (such as Nominal Accounts, Calls and Campaigns), you can now enter the 

code of the item that you wish to add to the filter list directly.  

If you know the codes of the items that you wish to filter by, this can be much quick er 

and easier than locating them in a long list.  

 

1.5. Date Filtering in Scrolling Data Lists  

Available to axis diplomat 2016 Software Assurance customers  

Setting filters on Scrolling Data Lists is now aware of when a column contains dates 

and sorts the lis t of dates into chronological order instead of alphabetical order.  

 

Previously. all column filter lists were treated as text and sorted accordingly - meaning 

that the list above would have started with 09/11/2016 and ended with 14/12/2016.  
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1.6. Date Selection Filters  

Available to axis diplomat 2016 Software Assurance customers  

The list of data selections available when filtering a monitor tab by date has been 

extended from Single Date and Date Range to include a host of pre -defined selections, 

including last  week, last month, this year and last year.  

 

1.7. Filters for Current User and Current Group   

Available to axis diplomat 2016 Software Assurance customers  

On monitor tabs that allow filtering by axis diplomat user and/or group (such as CRM 

Calls and User Activity), it is now possible to specify "Current User" and "Current 

Group" as selections. When monitors are shared, these filters will then use the ID or 

Group of the user viewing the monitor at the time.  

This enhancement makes it easier to create shared mon itors with, for example, a "My 

Calls" tab. Previously you would have needed to create separate tabs for each user (or 

each user would have needed their own custom monitor).  
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1.8. Configurable Email Subject by Variant  

Available to axis diplomat 2016 Software  Assurance customers 

For those using document variants, such as on systems with the Trading Identities 

module, it is now possible to configure different email subjects for each variant.  
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1.9. Audit Trail Search  

Available to all axis diplomat 2018 customers  

A new function has been added to allow you to search the Audit Trail database. You 

can search between selected dates, for specific types of update (for example, all 

changes to customer accounts) and/or filter to updates by a specific user.  

 

As well as being of benefit in general administration, the function can also be useful 

for GDPR or ISO27001 compliance, in determining who has updated what parts of the 

system, and when.  



axis diplomat 2018  New Features    

Page 18 of 96 

Copyright © 2018 Systems AXIS Ltd 

Section 2 Nominal Ledger & General Accounts 

2.1. Custom Nominal Account Data  

Available to all axi s diplomat 2018 customers 

You can now define any number of additional data fields that you wish against your 

Nominal Accounts. These fields may be used to store whatever additional information 

that you need and may be of a variety of data types, including simple text fields, longer 

notes, boolean (yes/no), numeric, dates or URLs (web addresses).  

As with Custom Data in other areas of the system (such as Customers, Suppliers and 

Stock), you can assign groups of data fields to "Schemas" and assign a specific S chema 

to different Nominal Accounts.  

 

For example, if you maintain a separate Nominal Liability Account for each vehicle in 

your fleet, then you may choose to create a Schema specifically to hold additional 

vehicle-related information so that it is always  at hand when looking at those Nominal 

Accounts.  

2.2. Standing Order Accruals and Prepayments  

Available to all axis diplomat 2018 customers  

New functions have been added to allow you to configure accruals and prepayments 

that are scheduled over a number of mo nths. You specify the frequency (normally 

Monthly) and a total number of releases; the appropriate journals are then made for 

you at each release.  
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This greatly reduces the time spent each month in managing your accruals and 

prepayments since, once config ured, everything is taken care of by the Release 

Standing Orders function at the same time that it is creating other recurring 

transactions (such as bank account payments and simple journals).  

2.3. Bank Transfer Function  

Available to axis diplomat 2016 Softw are Assurance customers 

A new function, Bank Transfer, has been added to allow simple recording of 

movements between bank accounts.  
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This new function makes it much easier and quicker to record transfers between your 

bank accounts, eliminating the need to  use traditional journal booking functions.  

2.4. New Cash Account Enquiry Function  

Available to axis diplomat 2016 Software Assurance customers  

The previous Cash Account Enquiry has been replaced with a new interactive enquiry, 

providing access to all of the  information relating to the Cash Account across a 

number of tabs. This includes access to Attachments, Graphs and the ability to drill -

down into transactions. As with other similar functions within the system, it also 

provides the ability to export transa ction data to a CSV text file or to a Microsoft 

Excelɞ spreadsheet. 

 

For those who still want to produce the report -style enquiry offered by the previous 

function, this is provided via the Print Preview button.  
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2.5. VAT Groups  

Available to all axis diplomat 2018 customers 

With the release of axis diplomat 2018, VAT Groups have been made standard; these 

were previously only available to those with Multiple VAT Registrations.  

VAT Groups are used to control the VAT rates applied to individual stock items instead  

of taking the VAT rate from the Sales Group.  

 

Not only does this make it easier to manage the varying VAT rates associated with 

different products and services but also allows you greater freedom in how you use 

Sales Groups since they can now be used pur ely for sales analysis purposes. For 

example, you can now have a single Sales Group for "Clothing", which can encompass 

both Adult and Children's clothing, despite the fact that their VAT rates differ.  

A stock item's VAT Group is configured within Maintain  Stock Details but is also 

supported by Stock Record Block Amendment and Import Stock Details.  

 

For those with the Service Contract Management module, a second VAT Group is 

recorded against the stock item for use when a contract includes that item.  






















































































































































