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Foreword

Welcome to axis diplomat 2016!

This release is the culmination of the past two years' development work since the launch of
axis diplomat 2014.

We are pleased to be able to say that axis diplomat 2016 incorporates more enhancements
than any previous release - approximately 50% more than were introduced with axis diplomat
2014, which in itself included more enhancements than ever before.

We have also pre-released more of these new developments to our Software Assurance
customers than ever before; many of the new features outlined in this document have been
available to those subscribing to Software Assurance for 18 months in some cases. This
means that not only have those customers been able to take advantage of those
enhancements sooner but they have been available in smaller "bite-sized" upgrades, making
them easier to assimilate.

A specific design brief for axis diplomat 2016 was to focus on functionality rather than
changing the user interface; we wanted our users to be immediately comfortable with the new
release and to be able to concentrate on the job in hand. Feedback from users of other
software packages (such as Microsoft Office) is that following an upgrade it sometimes takes a
while to find the new ways of doing familiar tasks. We hope that you do not find this to be the
case with axis diplomat 2016 but can, instead, find completely new things to do with the
system.

With so many developments, across so many aspects of the system, we're confident that
everyone will find something of interest in this new release. The following introduction does,
however, highlight some of the major enhancements that we think will be of interest to all of
our users.

Regards
The axis diplomat Development Team
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Introduction

This document outlines the major new features and benefits that you can expect to see by
upgrading to axis diplomat 2016 from the previous edition of software, axis diplomat 2014.

This list is by no means exhaustive and further enhancements will continue to be added after
the initial release in the form of on-going level updates; please check the axisfirst web site at

http://www.axisfirst.co.uk/axisdiplomat for the latest product information. Level updates
within the axis diplomat 2016 release will be free to all axis diplomat 2016 licensees with
current support contracts.

Similarly, axis diplomat 2014 continued to be enhanced and improved during its life and so, if
you are upgrading from an early level of axis diplomat 2014, there will be further
modifications to be seen over and above those documented here.

In addition to the normal on-going level updates for axis diplomat 2016, those customers
with Software Assurance will be offered further updates from time to time, which will be pre-
releases of new features from the next release of software due in 2018.

Details of Software Assurance, and of any pre-release features from the next version that have
been made available to Software Assurance customers, can be found on the axisfirst web site
at www.axisfirst.co.uk/software/assurance and will also feature in newsletter emails from time

to time.
axis payroll

With previous releases, new features introduced for axis payroll have been included in the
same New Features guide.

With the release of axis payroll 2016, to aid readability, we have moved details of the axis
payroll enhancements to a separate document. If you use both axis diplomat 2016 and axis
payroll 2016, please also refer to the axis payroll 2016 New Features Guide.
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The following list highlights our Top Ten Favourite New Features of axis diplomat 2016:

1.

Send Shortcuts

Send a link to another user of your axis diplomat system direct to a specific customer,
supplier, stock item, sales order or purchase order.

Document Scanning

Scan documents, using a TWAIN-compatible scanner, directly into any attachments
area of axis diplomat.

New Monitor Tabs

Add to your custom monitors with a host of new Monitor Tabs including Stock Items,
Stock Transactions and Nominal Transactions.

Sales Order & Quotation Attachment Templates

Create attachments from Word Document Templates from within the attachments
area of a Sales Order or Quotation.

Customer Returns

Manage your customer's returns more effectively and analyse the nature of your
returns more accurately.

Schedule of Stock Availability

See when stock will become available at the click of a button from within Sales Order
maintenance functions.

Purchase Order Document Delivery

Configure suppliers to receive purchase orders by email and have them sent
automatically by Print Purchase Orders.

Import Sales Order
Load your customer's spreadsheet of order details directly into the Sales Order

maintenance function.
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9. Reprice Sales Orders & Quotations
Update your Quotation (or Sales Order) to the latest pricing at the click of a button.
10. VAT Inclusive Retail Pricing with VAT Exclusive Trade Pricing

Specify your Stock item's Retail Prices as a VAT Inclusive amount whilst still specifying
the Trade Prices as a VAT Exclusive amount.

Everyone's favourite new features will of course vary as every business is different so you are
strongly urged to review all of the new features listed in this document as you are sure to find
some further gems that are not in the list above.

Upgrading to axis diplomat 2016

Customers with Software Assurance are entitled to an upgrade to their software licence to
axis diplomat 2016 under the terms of their agreement. To request an update to axis
diplomat 2016, Software Assurance customers should visit our web site at
http://www.axisfirst.co.uk/software/assurance/ and follow the link to request their upgrade.
The online request form also allows training to be ordered at the same time.
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Details of Enhancements

In the following sections, these icons have been used to aid clarity:

&
*

A standard facility within axis diplomat 2016, available to all

A facility within axis diplomat 2016 that has already been pre-released to those axis
diplomat 2014 customers with Software Assurance

A new facility within axis diplomat 2016 that requires one or more existing optional
modules

An optional extra, available as an add-on to axis diplomat 2016 but not available at
previous versions
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Section 1

1.1.  Send Shortcuts

Anyone who has used the CRM functionality within earlier releases of axis diplomat

Kernel (Core) Enhancements

will be familiar with the concept of sending shortcuts to calls. This functionality has

now been extended to allow you to email shortcuts to a variety of objects, including

e Customers

e Suppliers

e Sales Orders and Quotations
e Service Contracts and Contract Requests (for users of the Service Contract

Maintenance module)
e Purchase Orders
e Stock Items

Any of the enquiry or maintenance functions associated with the items above now

feature an additional button in the lower right corner labelled "Send Shortcut". Clicking
this button will create an empty email message with an .axs file attached. When the
recipient of that email opens the attached file, it launches an axis diplomat enquiry for

that item.
= Supplier ACME 0175003 [= = |
Fle  Heip
Puurchias Dwden Dutmwndng Ouder bevms | Grmia S thten Hupheeits Trceatdey | Coll iy Eerits e Tesd
Gerarnl Detiia Aoomrt Deteds | Contats Fopmert Dl | Supodesr Paos Lt Orisery Doty Topa Tt Hal ey Feve ey
Gorarsl [istain f—
i e ] Tumeve o o dae | 1055073
Sppier ot name ACME Tumrcover at yoar 1621488
P ] iticiomia Ao ey Took Lbed Eslorcn femaiciormn
Uit S
Teweial Featesl Ense et Baleree TR
Tewral
Courtyiiwe T monthi oM
31103
e 1520877
¥ G
Talaphears furbed s
Vs rumba
oty Ilr
Cortact smas \ﬁ\ | | Print Preview | | Send Shortout
Soppier Teb URL L
Cipbvee soriarce abveiea by E
Db pupchustas crcsny bry
Dt peninrt opermed
Suppler groug 1 | [Rock Suoosen
Dt apumimsnt o T
ettt runbar TEAILGHES
Ede Port P | | S Traout Carasl
1 M B = 64 moe® dplomat 316 DPA Local)

Example: within Supplier Enquiry, there is now a "Send Shortcut" button.
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1.2.

To.. Barmard Brown

Send
Customer TOOLSRUS - Tools "R Us

attached | T customer TOOLSRUS axs 15 KE)
Hi Bernard,

Here’s the link to the customer we were discussing earlier.

Regards
Archie

Clicking this opens an email dialog

When Bernard receives this email, he double-clicks on the attached file and he is taken
straight into Customer Enquiry for the Tools 'r' Us Account

Note that the attachment is a link to the item; it does not in itself contain information
about the item so the recipient must be an axis diplomat user and connected to your
system at the time they open the email. They must also have the appropriate
permissions within axis diplomat to view the item to which they have been sent a
shortcut.

Document Designer Email Variants 0 x

It is now possible to define a number of different sets of email parameters (known as
Email Variants) for each Document Designer-based document. These parameters
include:

e the sender's email address

e thesender's name

e subject

e content text

e any additional BCC recipients

Scripting allows switching of Email Variant based on a range of parameters, such as
the department code, customer group or order source code (in the case of a Sales
Ledger document), supplier group (for a Purchase Ledger document) or location.

This allows different styles of emails to be sent in differing circumstances - for
example, retail customers could receive their invoices from sales@egpl.co.uk whilst
trade customers could receive their invoices from accounts@egpl.co.uk.
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1.3.  Faster Backup & Restore via Compressed Attachments 0

All attachments within the system are now automatically archived into a single
compressed file after a period of time. This is entirely transparent to the user since
archived attachments remain visible within the appropriate Attachments tabs of the
system. The benefit is a substantial reduction in backup and restore times since it is
much quicker to backup a single large file than thousands of small ones.

On a typical large system the backup time is reduced by 25% although this may vary
depending on how extensively attachments are used. In particular, those systems
using EDI with suppliers or other electronic links to third party systems, will see the
greatest benefit as those systems automatically accumulate large numbers of
attached files.

1.4.  Saving axis diplomat Documents 0*

The axis diplomat document viewer has been extended so that, when saving or
emailing a document (such as an invoice), the default filename is more relevant: it will
now default to a short indicator (INV for Invoice, QUO for quotation, etc.) followed by
the document number. This saves time renaming documents and ensures that each

one is unique.

| = PrinE Quelaton =8|

ICER-K oM

FEGPL Liud A

Everything for your Garden!
T 4, Do Eadl/Ra] FAUSTS, D or, CaunlyiRies

it anion
sy

WL

| doo

File name: | QUO16727.pdf

Save as type: | PDF Files (*.pdf}

Pl
dpa
e

Filg ranas | QUOIETIT o "

Sawe i type | POF Fiea [~ -

= Hade Folder e Canod

Saving a quotation automatically defaults to a filename of "QUQO" followed by the quotation number
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1.5. Create Word and Excel Document Attachments

o

It is now possible to create new blank Microsoft Word and Microsoft Excel documents

directly within the Attachments tab of any item that offers attachments (such as

customers, suppliers, sales orders, etc.).

This offers greater convenience and time-saving when compared with creating the

document elsewhere (such as on your desktop) and then copying the document into

the attachments area. It also eliminates the chance of leaving a spurious duplicate file

behind wherever that original file had been created (with the possible future

confusion as to which is the master document - the one attached to axis diplomat or

the one on the desktop).

Mgt

ok enos | 21EN

z) ‘Supplier ACME 01/8003 (==
Fle Hep
(s [etais Aocort Detnls | Cortams Fopment Detnls | Supvier Pacs L (vt Cotls T Tewrabin Halidy b Halod
Puschass Cjen Cunft s Code' baved et St Vodes Traaabeiny Tl sy Evtrts A Teed
Suppler Ciatuly

ACAE Ao Clarder, Teck Limbed

Flehume

[Praem ars et 12 shem

F [BEE

ate BMP from scanner

Create from scanner

Create Microsoft Word Document

Copy

Crastn PO From pos

Create Microsoft Excel Document

Create Saamchatie PO fro

Creatn BH from
Craate From s
Cramtn Miroroh Wieed Dacumant

Create Moot Dacel Doosment

Pt Prasson
Expor

B o dgiomat M DA fLocal

Fort Porvoes e Fhariou Carael

Supplier Enquiry's Attachments tab with right-click options to create new blank Microsoft Word or

Excel documents

1.6.  Scroll Wheel Support in Report Viewer

o

When using a mouse with a scroll wheel, the wheel can now be used to scroll up and

down through the pages of a previewed axis report.
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1.7.  Document Scanning 0

For anyone with a scanner available with a Twain-compatible driver, it is now possible
to scan documents directly into the Attachments area for any item that offers
attachments.

As with the direct creation of Word/Excel documents (see above), this saves time by
replacing what would have previously been a two-part process (i.e. scan the document
to the desktop using a third party scanning solution and then copy the scanned
document into the Attachments tab afterwards).

£: Supalier ACME 0173003 [=TolEm
Fie Help
Gewnl Dt | Aocourt Dot | Cortaans ot Detnls | Suober Pace Lt {eiesryg Doty T Tewwaonn Haloey b Hatiey
Furchase Dsern Dummndng Do bems | Grmda Sl Yot Frrin s
[——
S ebweroe | CLENT ACME WENname

At

Create PDF from scanner

Fleneme

[T wom i b 42 s

Create Searchable PDF from scanner
Create BMP from scanner

Create from scanner

FAETT RN g -
Citite PDF oo st

Creste Searchable POF fram st

Cremte BWP From wanoa

Creite rsen Lot

Crete Macressh Wiond Distument

Creste Micrassh Excel Document

Prirk Previes
Export "

Edn Pt Pepvis T T Cavaal

1 M E & G e dplorat 276 DPA Local

Supplier Enquiry's Attachments tab with right-click options to scan a document directly from a
Twain-compatible scanner, as a PDF, a Bitmap (BMP format) or to accept the file format provided
by the scanner (such as JPG)
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Section 2 Nominal Ledger & General Accounts

2.1.

VAT Number Validation 0

Customer Enquiry and Supplier Enquiry now allow you to quickly validate your
customer's and supplier's VAT numbers. The validation is performed using the VAT
Information Exchange System (VIES) provided via the European Commission.

VAT Details
EC Country Code |GB - United Kingdom W |
VAT registration number [515 8599 12 | [11] [ checkfor exsting ... |
Information -

Account Operat
Short term credit VAT Mumber GB 315 8399 12 is Valid for
Long tem credit SYSTEMS AXIS LIMITED

o 53/55 ST MARY STREET
Credtt rating last BRIDGWATER

SOMERSET

Worst debt perio

TAB 3EQ

Monitor tabs listing Customers or Suppliers have been extended to include the VAT
Registration Number along with a "traffic light" indicating valid (green), invalid (red) or
not checked (amber).

< Sales Desk Monitor
File Help
Customers | Quotations I Sales Orders I Calls | Campaign Calls | Call Events I [+1 |

Account Customer Customer VAT Registration
Mumber Short Mame MName Number

3661 LEWIS-&005 Lewis & Lewis Europe Inc. 115584465
3005 TOOLSRUS Tools "R Us . 515853912
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2.2. VAT Status by Delivery Address 0

axis diplomat 2016 changes the way in which the VAT status is determined when
making sales to consumers.

The application of VAT is now determined by; (a) the delivery address (country) and (b)
the presence or absence of a VAT registration number held on the customer account.

Previous versions also referenced the ‘Account Classification’ to determine VAT status

of the customer account.

For example, if you deal with a UK-based consumer and normally ship to their home,
for example, in London but on occasion they ask you to ship directly to their holiday
home in Jersey, those particular orders are classified as Non-EC Exports; previously
you would have needed to amend the account classification or used a separate
customer account for those sales.

As these rules only apply to consumers, the system determines whether to identify the
VAT status by the delivery address by checking the presence of a VAT number on the
customer account. It is, therefore, vital that you hold the VAT number for any UK-
based businesses for whom you ship overseas to ensure correct VAT reporting.

2.3. Current Period VAT Transactions 0

With previous releases of axis diplomat, VAT transactions were filed in separate VAT
accounts and only posted to the Nominal Ledger VAT Control Account at Period End.

With the release of axis diplomat 2016, VAT transactions are now posted to the
Nominal Ledger as well as the corresponding sales or purchase transactions being
posted to the trading accounts.

A system parameter determines whether there is a single transaction accounting for
all of the VAT for a given document (for example invoice or credit note) or whether
there is a separate transaction for each item from that document.
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2.4.

Fie Hep
Cord Infommstes | inugrated Sueck Lisigen | Msoslwinss |
Heormnal Lediger Conted infoemabion

P VAT goinsrd rambe

52

Pt it oo e | [ ——
Coelpll b W Py B2
5

i
{
ODDom

Cofmit mperse scoount rumbaer
AT socourting padod [k-uu v
[Fost VAT by e =

Tearmaection Backing

Faet oot corte g | gocounting period
Ervabie rew

Ersbls

P Post VAT by item

Inchude

nchads urd Analysis History

i M EF A 3 s doons 29

Maintain Nominal Ledger Parameters showing option to create separate VAT transactions for each

item on a document

Suppressing Consolidated Transactions from Nominal Ledger Report 0*

At the Nominal Period End, all transactions for the period being closed are
accumulated into Consolidated Transactions. The Nominal Ledger Report has been
extended to optionally suppress these transactions when reporting on previous
periods. The options now offered are for Consolidated Transactions Only, Detail
Transactions Only or Detail and Consolidated Transactions. Choosing the appropriate
option can significantly help improve the readability of the Nominal Ledger Report.

Presariation Optians

Sant by account type O
Starl each account on a new page ||
Currert period Irensactions orly ||

Previcws period details Consolidation transactions only w
Limé reportto 132 characters W
Report comment line two Deetail and Consclidation transactions

| Prevew | [ P || Wime || Cance |

Page 18 of 92
Copyright © 2016 Systems AXIS Ltd



axis diplomat 2016 New Features

2.5.

Integrated Stock Ledger 0

A new module, available as an optional addition to axis diplomat 2016 systems,
changes the way in which the value of stock movements are reflected in the Nominal
Ledger.

With the new Integrated Stock Ledger module, transactions are posted to the Nominal
Ledger whenever a stock movement occurs in place of making periodic adjustments
(typically at period end) based on a valuation of the stock on hand.

Stock movement transactions are posted to the Nominal Ledger, in real time once the
nominal period end for the previous period has been run, so that receipts increase
and issues decrease the value of the Balance Sheet Stock Ledger Control Account
(Stock on Hand), whilst the double-entry for each transaction is posted to the
appropriate nominal account for the type of movement. For example:

e The cost value of receipts of goods from purchase orders will increase the
liability on the Goods Received not Invoiced account: the liability is reduced
when the purchase invoice is booked to that account.

e The cost value (from the receipt being issued) on a sales issue transaction will
increase the Cost of Sale account specified for that stock item.

e For users of the Compact MRP module, the Work-in-Progress account will be
increased by the cost value of components issued to works and when the
Works Order is completed the Finished Goods account will be increased by the
cost value of the finished item received from works, while the cost value of the
components used will be transferred from the Work-in-Progress account to the
Finished Goods account, reducing the value of both the Work-in-Progress
account and the Finished Goods account.

e Stock transfer transactions are not posted to the Nominal Ledger as they do
not affect the stock valuation.

e Other non-specific stock movement transactions will be posted to designated
stock adjustment accounts for investigation and write-off if appropriate.

For more information, please refer to our website at:

http://www.axisfirst.co.uk/software/axisdiplomat/modules/Integrated-Stock-
Ledger/15326
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2.6.

Multiple VAT Registrations 0

Businesses selling goods to consumers into individual EC countries where the value of
those sales exceed those countries' thresholds for VAT registration must be registered
for VAT in those countries.

With the increase in cross-border retail sales (sometimes referred to as Distance
Sales), typically driven by successful eCommerce websites, many businesses now find
that they must be registered for VAT in a number of European countries.

This new optional module available for axis diplomat 2016 provides the functionality
to handle those multiple VAT registrations across multiple countries.

e Maintain VAT Registration Details
File Help
VAT Registration Details
Country EC Country Description
United Kingdom United Kingdom United Kingdom
France France France
Itaty Itahy ltahy

Maintain VAT Registration

VAT Registration Details

| France v |
EC Country | FR - France W |
Description | France |

Registration number | |

Registration effective date [13/09/2016 [El~

VAT liability account |52 | |VAT Liability | N
Active
VAT Codes
Default
Code Rate Code

10 00.00%

11 20.00% v

12 05.50%

13 02.10%

£ m

| AddVATCode | | AmendVATCode |

System for a company that is registered for VAT in the UK, France and Italy, showing the

maintenance of each registration's unique VAT rates

It introduces the concept of VAT Groups to handle products that have different VAT
status in different countries - for example, books are zero-rated in the UK but may be
standard-rated in other countries.
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2.7.

e Maintain VAT Groups | =B8] X
File Help
VAT Groups

Maintain VAT Group [ = | B -
WAT Group Details

Code IZI

Description |Gardening Books

VAT Details
Registration Descripti.. VAT Code -
United Kingdom 2-0.00% =
France 11 - 20.00% =
haly 21-22.00%
=
3
< m > =
Amend
| ok || Cancel |
| Add || Amend | [ Delete | | Close |

Configuring the VAT rate in different countries for the VAT Group "Gardening Books"

Where a consumer's delivery is to a country which matches an active VAT registration,
the VAT rates applied to those goods will be those that relate to that registration
rather than the default rate.

For more information, please refer to our website at:

http://www.axisfirst.co.uk/software/axisdiplomat/modules/Multiple-VAT-
Registrations/15325

Drilldown from Bank Reconciliation 0*

The Bank Reconciliation function now includes additional columns for the contra
account - for example, a customer payment will show the account reference, short
name and full name of the customer in question.

Right-click context menu options now allow you to drilldown to the customer, supplier,
nominal or journal as appropriate (depending on the payment type).
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File Help
Bank Account Detais Balance Detailz
Bank account number Target balance [0.00 |
Account description |om Bank Account Reconcied balance |23??5E26 |
Nominal a/c number (88 | Unreconciled diference |287756.26 |
Tranzaction Details
Date Reference Account ShertName  Account Name Description
130215 CASH 01/3841 EAH-HOLOOM EAH Holdings Limited Payment Received
130215 CASH 01/3355 GQ-RESEDD1  GQ Research Inc. Payment Received
130215 CASH 01/3541 GREEM-8003  Green & Sons Retail inc. Payment Received
17-0215 AB 01/8003 ACME Acme Garden Tools Limited
1?_&_15 m D1M m TN AT { ]
170215 AB 01/2005 BOO Reconcile Transaction
280215  Imp. 40 WAG Unreconcile Transaction Payroll
280215 Imp. 15 RENM Exclude Transaction Rent
280215 Imp. 3 UGH Reconcile to end Electric and Gas
280215 -’Im 3| CL Unreconcile to end demmg
280215 Imp. 43 POST. Erclude o ood Postage
200215 Imp. 44 STAT . Office Supplies
280215 Imp. 45 TELE Customer Enquiry Phone
280215  Imp. 46 INSUR|__ Supplier Enquiry | —
280215  Imp. 43 TRAV] Nominal Enquiry Traveling
280215  Imp. 4% EXPE Journal Enquiry Expenges
280215 Imp. 51 ROAD S Vehicles
280215  imp. 52 VEHI PR SIEVICR Vehicles
1 Export »
<| m
2.8.  Nominal Account Attachments 0*

It is now possible to add attachments to Nominal Accounts. As with other document
attachments found throughout axis diplomat, these can be any type of additional file
(such as a spreadsheet or a PDF). In the context of Nominal Accounts, this might
include spreadsheets containing projections that form the basis of your budgeting for
this account or a Standard Operating Procedure document describing how regular
updates to the account should be done:
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2.9.

=] Amend Nominal Account Details
File Help
| General Details | Transactions | Graph | Attachments
Account Details
Account [40 | [wascEs l |'I."l.|'agas and Salares
Attachments
Filename File Type
£ Manager’s Payroll Projection - Admin xdsx Microsoft Excel Worksheet
B Manager's Payroll Projection - Sales xax Microsoft BExcel Worksheet
7 Manager’s Payroll Projection - Service xdax Microsoft Excel Workshest
™\ Sandard Operating Procedure pdf Adobe Acrobat Documernt
£ 1
[ Open | | Insed Delete | | Rename | | Mai |

The attachments may of course come from an external source that you simply insert
(or drag-and-drop/copy-and-paste) that are purely for archiving purposes, allowing the
Nominal Account to become the repository for all such documents. For example, for a
Nominal Bank Account, this might include all of the bank statements.

Import Nominal Ledger Budget Figures 0

A new function has been provided to allow Nominal Ledger Budget figures to be
imported from a CSV file (typically created from a spreadsheet).

The function allows historical, current and future budgets to be imported so is ideal
both for moving to the built-in budgeting facilities within axis diplomat from a different
system (such as anyone using spreadsheets for their budgets) but also those that like
to use spreadsheets to manipulate their planned budgets before recording them in

the system.
Selection
File Budget Cumert Year
e Budget Current Year

Budget Previous Year
Budget Mext Year
Budget Revised

P OK || Cancel |
Actual Previous

1 ¥ 32 =d=® diplomat 2016 DPA (Local)
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2.10. Nominal Transactions Monitor Tab 0

You are now able to add tabs to your custom Monitors showing Nominal Transactions.
These may be mixed in with other monitor tab types or you can create a separate
monitor just for Nominal Transactions. You can have multiple tabs, each filtered to
show a different set of transactions.

S Last Month Nominal Transaction = = -
File Help
Office Overheads | Sales P&L | [+]
Nominal Account B et Mominal Account Amount  Centra Mom... il P ominal Nominal lz‘
Short Name Account Description (GBP) Short Name EhCCOLRL Account Group E
MNumber Type Category [=]
RENT&RATES 35 Rert and Rates 10666.00 BANK-ACCNT  Profit & Loss Expenses 12 - PREMIS..|
REPAIRS 37 Repairz and Renewals 2923.00 BANK-ACCNT  Profit & Loss Expenses 12 - PREMIS..
CLEANING 38 Cleaning 2112.00 BANK-ACCNT  Profit & Loss Expenses 12-PREMIS..
LIGHT&HEAT 36 Light and Heat 5533.00 BANK-ACCNT  Profit & Loss Expenses 12-FREMIS..
RENT&RATES 35 Rent and Rates 13333.00 BANK-ACCNT  Profit & Loss Expenses 12-PREMIS..
REPAIRS 37 Repairs and Renewals 3079.00 BANK-ACCNT  Profit & Loss Expenses 12-PREMIS..
CLEANING 38 Cleaning 2387.00 BANK-ACCNT  Profit & Loss Expenses 12-FREMIS..
LIGHTAHEAT 36 Light and Heat 2790.00 BANK-ACCNT  Profit & Loss Expenses 12-PREMIS..
RENT&RATES 35 Rent and Rates 13333.00 BANK-ACCNT  Profit & Loss Expenses 12-PREMIS..
REPAIRS 37 Repairs and Renewals 4538.00 BANK-ACCNT  Profit & Loss Expenses 12 - PREMIS..
CLEANING 38 Cleaning 2218.00 BANK-ACCNT  Profit & Loss Expenses 12-PREMIS..
LIGHTAHEAT 36 Light and Heat 4436.00 BANK-ACCNT  Profit & Loss Expenses 12-PREMIS..
RENT&RATES 35 Rent and Rates 13333.00 BANK-ACCNT  Profit & Loss Expenses 12-FREMIS.. =]
279074.00 =]
< n > [=]
(%] tem Court
Edit | | Save | | Save As | | Close |
T 4 64 ais®diplomat 2016 | DPA (Local)

Right-click options are available to drill-down into individual transactions, with options
being context sensitive:

i ES‘ET:J! MNominal Account  Contra Customer
MNominal Account z::;';:l MNominal Account Mumber Short Name Short Name
Short Name Niiraies Description 10 SALES WILLIAMDDE '
RENT&RAT=S FTRREIE TR SETesremnlet Nominal Enguiry
i T o Customer Enguiry :
CLEANIN Morninal Enquiry (Contra) - -
LIGHT&H Inveice Enguiry 10 sl E"quff}' :
RENT&RA | Joumal Enquiry w o Eml_umf :
REPAIRS Stock Enquiy 10 Stock E_”q“"}‘ _ :
CLEANIN Stock Line Enquiry Stock Line Enquiry
LIGHT&H oo o 10 Find Ctrl+F !
RENTER! I-;ZI . Help 1 |
REPAIRS P 10 T — !
CLEANIN Print Preview
LIGHT&H Egcit . 1 |Bpot .
RENT&RATES 5 Hent and Aates

Context-sensitive menu offers different drilldown options depending on the type of the transaction
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Filter options allow you to pre-set the filters on your monitor tabs by both Nominal
Account parameters and by the nature of the transaction. For example, a particular
tab could be configured to show transactions for only accounts in a particular Nominal
Group and just for the previous period:

E Last Month Nominal Transaction

File Help

Office Overheads

Nominal Azcount | Nominal Transaction g?ﬂ:?
o

Available Fiters
- BANK-+
MName Setting BANKA
Mominal Accourt BANK-A
Account Type BANKA
Account Category BANK-
Mominal Group FREMISES BANK-A
BANK-+
BANK-#
BANK-+
BANK-#
BANK-#
BANK-+
BANK-+
||‘l & [ 64 mis®diplomat 2016 DPA (Local)
i< Last Month Nominal Transaction
File Help
Office Overheads | Sales P&L | [+]
Maintain Filters -|a] x
Nominal Transaction Contre
Avalable Fiters e
MName Setting % :::E:
Transaction Type B BANK-A
Transaction Date BANK-A
Periods 07/16 - 07/16 (1 periods) I BANKA
BANK-#
BANK-#
Date Selection BANKA

. BANK-#
¥ Fom |07/16- 31072016 | (Cumert period +/) |-1

W To  |07/16-3107-2016 | (Cument period +/) BANK-#

||‘l‘ & [ 64 ais®dplomat 2016  DPA (Local)
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Section 3 Sales Ledger, CRM & Sales Order Processing

3.1.

3.2

3.3.

Branch Details in Customer Enquiry Statement tab 0

The Statement tab for a head office account now includes columns for the Branch
Account, Branch Short Name and Branch Name against any transactions originating
from a branch.

Q Custom
File Help
General Details I Custom Categories I Contacts I Delivery Details I Customer Motes I Branches | Account De
Quotations I Sales Orders I Outstanding Order tems I Service Contracts | Statemert
Customer Details
Accourt |01/3005 | [TooLsRUS | [Teols R Us |
Transactions
Branch Branch Branch Amount
Account  Short Name  Customer Mame s (ete Type (GEP) |
22899 120716 INWOICE 1461.06 292,
22910 12-07-16  INVOICE 1999.19 394,
4003 TOOLSRUSO1  Tools T Us (Easton) 22981 210716 INWOICE 1336.41 265.
4005 TOOLSRUS03 Tools T Us (Stockland) 22958 210716 INVOICE 161071 310.
4004 TOOLSRUS0Z Tools T Us (Woodfield) 23110 090816  INWOICE 1152.40 231.
4005 TOOLSRUS03 Tools T Us (Stockland) 23115 090816  INWOICE 82.30 5.
23228 090816  INWOICE 196.99 39.
Enter Payments 0

The function to enter a payment via the Statement tab in Customer Enquiry has been
extended to allow selection of the required payment method - the operator is now
able to select from a list of all payment methods marked as "MOTO" (Mail Order
Telephone Order).

The dialog showing the list of outstanding transactions now indicates any settlement
discount, and the cut-off date for such discounts.

Turnover by Product Group Graph 0

The Graphs tab within Customer Enquiry now features the option to display a Pie
Chart showing the customer's turnover by Product Group, for either the current rolling
12 months or the previous rolling 12 months.
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Customer Details
Account |01/3005 | |TOOLSRLIS | |Tuu|5 R Us | [Graph Type \Tumoverby Product Group (Cumert Roling 12 Morths) v|
Graph

Toals 'R Us

Turnover by Product Group (Current Rolling 12 Months)

5.249% Other *
1 - Budget Tools 11.17%

2 - Prof’ Tools 8.62%

12 - PowerTools 15.38%

19 - Mowers 21.63%

* Other, 3 - Books 2.37%, 20 - HedgeTrimmers 1.79%, 22 - MiscPower 1.08%

9.99% 41 - Bulbs

4.99% 40 - Seed

8.55% 30 - WaterEgp

14.4200 21 - Chainsaws

As can be seen from the example above, when turnover extends across a large

number of product groups, those with the smallest turnover are automatically

collected into an "Other" section to aid legibility.

Viewing Style
Border Style »
Font Size
Murneric Precision
Data Shadows
Data Labels as

Group Percentages No Grouping

Mazxirnize... 1% and Under

Customnization Dialog... 2% and Under

Export Dialog... | \/l 3% and Under

4% and Under
5% and Under

21.63%

8.55%0 30 - W

A right-click option allows configuration of the turnover percentage threshold below

which groups are merged into the "Other" section.

3.4.  Turnover by Department Graph

For users of the Department/Cost Centre by Line feature, the Graphs tab within

Customer Enquiry now also features two additional graphs showing Turnover by
Department for the Current Rolling 12 Months and Previous Rolling 12 Months.
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3.5.

3.6.

3.7.

3.8.

Contacts List Enhancements 0*

The list of Contacts shown in Customer Enquiry has been extended to show both the
Joined Date and the Left Date. A tick box has also been added to select whether
contacts that have left are shown - by default, only active contacts are now shown. A
further column has been added for Status (Active or Left).

& Customer TOOLSRUS 0173005 [= o=
File  Hulp
Evants Chotatorm Saiea Cmiern | Cubstanding Crcer barss Serwce Cotracts. | Staternart Trarmacton Hat Fatrrs | Ciorcer : e Tewd
fGorees etaly | CistomCstegores | Cortsctt | Campagra | Cisbvery Detss | Costomerfictes | Branches | Accourt s | Trscesbity | Cal Heioey
i i Joined Left
cecurt (717300 TOOLER o 1 Status Telg
= i Date Date
Laonta

Active 03-03-1996

y..q.g.,., Active w:m :
ot Active 03031933 b
i 09-01-2014 %
R v
Hay Hangios o
Fond Ingaes, o
L L
e s _
1 d E o dpdema i1 i il
Enhancements to Customer Maintenance 0*

Selecting a head office account for a branch has been made easier by including a
search button (with a [*tlicon) which offers full searching capability in the same way as
the general Customers function.

Longer Credit Terms 0

The maximum number of days credit (for both the default credit days and the
maximum credit period) has been increased from 99 to 250 days allowing, for
example, customers with six months credit terms.

Outstanding Order Items Tab Enhancements 0*

The Outstanding Order Items tab within Customer Enquiry has been extended to
include additional columns showing the Order Age (in days) and the Item Due (in
days), being the number of days from now before the order item is due; overdue items
are shown as negative numbers.
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File Help
General Details | Custom Categories | Cortacts | Delivery Details | CustomerNotes | Branches | Accourt Detais |
Quotations |  SalesOrdes |  OutstandngOrderhems |  Stalemert |  Transaction History
Customer Details
Account |01/3589 | |1-vancoor | I Vancouver Services Limted |
Outstanding Order tems
Order  Order  Order Age Item Due  Stock Description Custemer
Mumber  Date (days) (days) Reference Order Number
12258 07-04-15 n 5 EGPLMOW2 EGPL Bectric Mower K4284
12" metal blades
12258 070415 22 L BOOKON Weeding Made Easy Ka2a4
12255 070415 2 5 GOLDFORKD2 GoldTools Chrome Plated K4284
Standard Fork, Wood Shaft
12259 070415 22 5 EGPLPTKIN EGPL Power Tool Kit #1 Ka284
12259 07-04-15 2 5 EGPLMOW4 "Wimbledon" Blectric Mower K4284
Sblade steel cutting cylinder
12259 07-04-15 22 5 GOLDSPDOZ  GeldTools Chrome Plated K4284
Standard Spade, Wosd Shaft
12259 07-04-15 2 5 EGPLTRIM1 EGPL Hedge Trimmer K4284
&00mm Blade, 500w Motor
12255 070415 2 5 EGPLPTKDZ2 EGPL Power Tool it #2 K4284
12260 080415 21 2 HOSEAD2 ‘Budget’ Speinkder N4514
Rotary, coverage 12sqm
12260 08-04-15 21 2- BQOKD21 Decorating Made Easy N4514
3.9. Suspected Duplicate Customer Checking 0

When creating new customer accounts, the system will now check whether the email
address or telephone number already exist on other accounts. If any matches are
found, a warning dialog is displayed, giving the operator an opportunity to review the
other account(s) - if the correct course of action is to still create the new account, the
operator can continue.

Suspected Duplicate Customer Accounts
i The following customer accounts have been found to include duplicate information. Please review before proceeding to create a new account.

Match Account Custemer antact ST Contact Contlact SrET
Tvoe Type Number Customer Mame  Display Telephone Email Mebile  Telephone
P Marme Mumber Mumber  Mumber
Contact Email  Live 0143005 Teolz 'R Us Cathy Brown 01432 555666 cathy brown @tools. .. 01432 555666
76 Main Street
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3.10.  Warning on Blank Email Addresses 0*

Functions that allow creation of new contacts against existing accounts or new
customer accounts (not only the Customer and Customer Enquiry functions but also
others such as Enter Sales Order and Enter Hire) can now generate a warning if
attempting to add a new customer and contact with no email address:

L4 New Customer 01/4008
File Help

e Contact e-mail address is blank.

You have not entered an e-mail address for this contact and your
Address typs Husness system is configured to require an e-rmail address.

Organisation Are you sure you wish te continue?

| [

Country | Urited Kinadam v

This action is enabled by setting a system parameter via the Amend Sales Ledger
Parameters function:

) | Enquiies | General | eBusiness | User defaukts |
Address Searching Prompt Defanits
Customer address Ine 1 inchude | Customer rumbenng
Customar addness ins 2 Include W Paymisnt e
Customer addness ine 3 nclyds W Dl suppeess cradd check flag (|
ot =1 Dief ot sabes price: [Fetad Price "

Record defouk department foost cenire [
Customer addness ine 5 Incluge v | Flscord defaut lnczation by customer 0
Cuslomar address ina § Include | Suppress defaul cusiomer O

Suppees delal depadmen] cods

i ; ool Defaut sccourt classfication [ standard UK Customer v

Formated Addressas
Fonce on eadsting ur d v
Diefault new customer address to residential O
Fanes addrsss Courtsy 10 Upper case O
Pavfizem pestal towe posteads vabdation [
Addrees Label Frinting
cdrirnss | ahel Fnmat  [pe—y

Page 30 of 92
Copyright © 2016 Systems AXIS Ltd



axis diplomat 2016 New Features

3.11.

3.12.

Campaign Management @

The Campaign Management module, previously an optional extra, is now standard on
all systems.

The module extends the integrated CRM facilities to provide facilities for both
managing a rotating sales cycle and for ad-hoc telesales or marketing campaigns.

It is ideal for any company that has a pro-active telesales team, either calling existing
customers on a regular basis (for example, weekly or monthly), or following up specific
mailings.

Campaigns are created for specific marketing exercises, such as an individual mailer or
catalogue, and also for repeat calls, with a specified frequency. Customers and
prospects can then be assigned to a number of campaigns, either manually or via Gap
Analysis.

Once customers and/or prospects have been added to a campaign, a range of facilities
are available to manage contact with those customers or prospects:

e emailshots may be sent from within axis diplomat to all members of a
campaign (optionally excluding those that have declined emailshots)

e amailing file may be extracted to allow a mailmerge Word document to be
used to create a printed mailshot (or simply address labels)

e CRM Calls can be created for use by a telesales team

Default CRM Call Event Privacy 0 x

A new user specific parameter allows call events created by that user to default to
being either ‘Public’ or ' ‘Private’. Depending on an individual's job role, it may be
generally inappropriate to include their updates on call information made available to
clients - those users may now be set to default to creating private events.

Since this is only a default setting, the user may still change a specific event's privacy
setting but this parameter reduces the number of occasions where this becomes
necessary and, hopefully, the chance of error (for example, accidentally publishing
intellectual property or commercially sensitive information).
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3.13.

3.14.

o Amend Defaults for User GEORGE [=[= |

File Help
[ Stock Defauts | Call Defauts | Sales Ladger Defauts | SOP Defaks | POP Defauts |
Cal Defaults
Allawi eall responsibiity ]
Default call type for new cals | Sales W
Public v

Public
Take the folowing actions wheliil - CaNEsbity is changed to this user
Send call sheetout email? =

Amend call status 1o Unchanged W

OK | Cancel |

1 Bl & 32 wuSdglomat 2014 DPA (Locs)

All-New Customer Record Block Amendment Function 0*

A number of different supervisor functions, each designed to perform specific updates
to ranges of customer accounts, have been replaced with a single new Customer
Record Block Amendment function. This new function is easier to use and allows a
range of amendments to be made at once.

This is an extremely powerful function and can, in many cases, make a much easier
solution to bulk updates than importing spreadsheets. To illustrate the power of this
new function, we have published a short video which can be seen by going to the
following web page:

http://www.axisfirst.co.uk/software/axisdiplomat/video/

Default Delivery Method by Delivery Address 0*

When adding additional delivery addresses to a customer account, it is now possible
to specify a default delivery method for that specific address, over-riding the default
delivery method for the customer.

In addition, the default delivery method can be set from a CSV file when importing
additional delivery addresses using "Import Customer Records".
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3.15.

3.16.

= Customer .-\
File Help
Quotations |  SalesOrders |  OutstandingOrderhems |  Statemert |  Transaction History
General Details | Custom Categories | Contacts | Defvery Details | CustomerNotes | Branches | Accout Detais |
Customer Details
Account [mn&a& ] ||.-Vmcm1 | ||. Vancouver Services Limited |
Defautt delivery address Default special nstructions

Cartet. [t S B ]

Garden Today
17 The High Street
L'rl.‘l:letm_

Countyshire
CS23 1KK

| Amend | | Display Map |

== =

Ability to Lock Customer's Delivery Method *

For those with the Despatch & Delivery Management module that are using the Best
Delivery Method option, there is now the ability to 'lock’ the default delivery method
for a specific customer, thereby disabling the best delivery method calculation for that
customer's orders. This is ideal where, for example, you have an agreement with a
customer to always use a specific method for their deliveries.

Delivery Options
Defautt delivery method |1 ||Can'ier |D

Delivery method locked |[#]

Customer Notes List 0*

This report, which lists all of the customer notes on selected accounts, has been
extended to allow selection by Account Type - Open, Closed and/or Prospect.
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3.17.

3.18.

3.19.

3.20.

Export Customer Delivery Addresses 0 *

A new function has been added to allow customer's additional delivery addresses to

be exported to a CSV file.

Export Customer Details Enhancements 0 ) . §

The Export Customer Details function has been extended to optionally include a
column in the CSV file for the date of the first transaction for each customer.

The function has also been extended to optionally include a column for the date of the
most recent quotation. This can be useful, for example, in filtering or sorting the data
within a spreadsheet to identify those customers with recent activity.

Customer Pricelist Entries by Trade or Retail 0 ) . §

It is now possible to create pricelist entries for a customer that use a discount off of
the current trade or retail price, irrespective of whether the account in question
defaults to trade or retail pricing.

Pricing Details Discourting Details
Price type Retail v Customer discourt Applicable v
'?:dee Apply standard product discourt [
Margin % {on Cumrent Cost) Discourt a0
Stock Altematives
lgnore stock altematives |
| OK || Cancel |
New Sales Business Intelligence Tab 0 x

Sales Business Intelligence now shows two separate Order Source tabs - the original
one ("Order Sources") shows the transactions grouped by the Order Source codes
associated with the actual sales transactions whilst the new one ("Customer Order
Sources") shows the same transactions but grouped according to the default Order
Source codes on each Customer Account.
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3.21.

3.22.

3.23.

Amend Due Date on Sales Invoices 0*

It is now possible to amend the due date on an invoice from Sales Invoice Enquiry
(reached, for example, via the right-click "Open" option on an Invoice on the Statement
tab of Customer Enquiry) and selecting Edit.

This can be very useful for credit control - for example, when a staged or delayed
payment has been agreed with a customer after the invoice has been raised. In these
situations, by ensuring that the invoice has been updated to reflect the revised due
date, reports and documents (such as debtor letters) continue to show only invoices
that are genuinely overdue.

Profitability Details on Sales Daybook Transactions Monitor 0*

A monitor featuring a Sales Daybook Transactions tab now includes additional
columns for the transaction's profitability (amount and percentage).

< Sales Daybook

File Help
Sales Daybook | [+1

g:fi"::ﬂi:t E::lc;mer g;:;:eumeni Amount  Cost of Sale Profit  Margin(3)
18637 Tools ' Us 250415 83722 653.72 183.50 21.92%
18636 Power Intemational 29-04-15 1432 68 117843 254 25 17.75%
18635 Skye Tools Co. 25-04-15 354,86 31238 4248 11.97%
18634 Jones Trading Inc. 290415 1876.64 1452.02 424 62 2263%
18633 Gaul Columbia Co. 29-04-15 165149 1217.55 43354 26.28%
18632 L. Columbia Research Inc. 25-04-15 69404 60679 8725 1257%
18631 Robinson Mandalay Inc. 25-04-15 1572 87 1159.46 41341 26.28%
18630 Gold Technology Limited 25-04-15 1098.51 1075.21 23.30 212%
18629 E. Brook Property Limited 25-04-15 1452 76 1143.71 305.05 2127%
18628 Thames Davis Limited 25-04-15 900.55 593.29 307.26 MaZ%
18627 Discount Property Co. 250415 1451.46 1123.35 328.11 2261%
18626 Marn Land Patners 29-04-15 596,22 47545 120.77 20.26%
18625 Hi-Tech Land Pariners 250415 1378.65 1527.83 450.86 22.79%
18624 Comwall & Comwall Europe Lim  25-04-15 1442 52 1138.63 303.84 21.06%
Profit shown in Sales Invoice Enquiry 0*

The Document Details tab of a Sales Invoice Enquiry (for example when drilling down
from a Customer Enquiry or a Sales Daybook Transactions monitor tab) now includes
the Profit as a monetary amount as well as the margin percentage previously shown.

Security Permissions within axis diplomat allow selected users to be prevented from
seeing this information.
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& Sales Daybook
File Help
Sales Daybook |[+] |
Eectment | Sussames Document Amount  Cost of Sale Profit  Margin(%)
Reference  Mame Date
18637 Tools T s 9.4 g

File Help
Document Detals | Address Details | Document Lines | Allocation Details | Links | Audi Trail | Attachments |

Invoice/Credi Note Details

Customer (4006 | [Tooks ¥ Us |
—
R

Oue dse
Credt Pedod (days)

Location |l1 | |Mmext | Print batch nurmber

; Znalysis Detais Costing Detais
Customer group |3 ||D|‘r’5wms | PesicdYear no.

36{1 |  Ordersource 1 |[Aen = Net goods value
0 epatren 0| [Genena | | resvaTonon 26|
185/| | Dicourting Dt Cos sl
188 Customer discourt (%)  [0.00
|| 2 oA

126 Settlement dizcount [%)] Margin (%)
- RO e [ ] Makup (%)
186 : .

Seltlernant disc. amt

3.24. Sales Order & Quotation Attachment Templates 0*

We have now added the ability to create attachments to both Sales Orders and
Quotations from Word Document Templates (.dot or .dotx files).

This mechanism will be familiar to anyone who uses the same technique to create

attachments to CRM calls within axis diplomat or on Employee records within axis

payroll. It allows you to create standard documents ranging from proposal and
project plan documents to production and conformity documents.

The attachment template is simply a standard Microsoft Word document template but
with fields added, enclosed by braces {...}, that are replaced with the actual data from

the Sales Order or Quotation when the attachment is created.
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For example, here is a template for a document that perhaps needs to be sent to the
customer with the goods:

BE S O Docurment [Campatidies Mode] - Word Tm® -0 X
_ HOME | INERT  DESGN  PAGELAVOMT  REFEFENCES  MALINGS  FEVEW  VEW dncy ke - [0
iy ¥ - e g T I P
\ CabbriLight - |11 Aa ma- = - Audncol Awintetd AaBbC A
Pasis . BT N -, W Y-8 mom.ialw Thuemal | 1Mo Spec.  Heading1 5| FStR

/{mr {C!.lstomermmu%h\

{invoiceToOrganisation} \
: Our Reference {DocumentNumber} )

ustomer {CustomerOrderRefere

[Duslrenr ToPostal Town)
(Dot TeCousity}
Dato {Date]

W horoby cortify 1 1 goods manerdinm Srcdunt CEMEtEITA BtE S SSERE I St B Dt age sorte
PRSI 1 B, (A R3A SOUIEET B SHEE O RIS NUE B0 A MO A DAL B, ETI R0 SRR CONE R S
ok, AR M U WL, LR GO0 WD A L R Pl L TR VO TACIUAL 08 i LT
ctm, £ FRCHEA A, S 5O BT T o R EX0 . G B M S DA, VAL M o e
D T A
O CPIRTIY P LAY L T B G it 4 QL S e 0 e e I A R
T P G, M DT B, A P R D, Gl St T O T A T R
P i mamor B HTh B SALIN O Wk P s, (ear B Lo LB I oL e, dad commadn
o A s Sl Dbl S oL B CIAIREAL BTEDN U B el PO NI e M il Bl RS e
M B PLLE. HPD AT R T O A, AP SR P DA, PRCTAE LA T ST S v

From within the Maintain Sales Order function's Attachment tab, you simply click the
"Create from template" button and select the required template:

File Enquiries Help

| Customer Details | Customer Notes | General Detals | Document Motes | tem Details | Tenms and Addresses | Attachments | Payment De

Amending Sales Order 15347 - Last modified by AND'Y on 13-07-2016 at 09:26 Values

Customer reference [01/3629 | QLB Workdwide Partners | Net .

L LA -
T '

Atachments

Filename File Type Size Date I

There are no items to show

< mn

Options

(oo | [oee ] [Faraoe] |
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A document is then created from the template with the various fields replaced with
the actual information for this order:

[~ 1= 5 & TesiRerard. dox [Campaiinaay Mode] - Waed T m = x
" MOME | INMRT  DENGM  PAGELAVOUT  GEFERENCES  WAUUNGS  REVIEW  VIEW Ardy Baker -
Lol X P ] & = - |= . .
Colluilihe -|11 -|& &7 Aa- B o ™ | aBbeone| asBbeen: AaBhC i
Pae o BT Y vk, N ¥.A- gt bl | THaSpsc_ Hesdieg1 (| Eieg

s T Foal ] -

/ﬁmer 01/3629

QLB Worldwide Partners \
Our Reference 15347 /
77840

| Ever

CLetiim Fras0
Ruferenon
Deallsiry Abdras OLB Waoildwide: Partners
Unit b
‘Chasrch Estabe
Copma
Coasntyshine
Date 1ath July 7016

e e O BRI tofet el B e
5 RO ST 08, FRCMWE i L N BT W,

In addition to general information from the sales order or quotation, as shown above,
the individual items from the document can also be included as a table:

-1l =] Dz umarn [ compatibbity idods ¥ - o=
HOME MSERT OESGN PAGE LAYOUT REFERENCES MAILINGS FEVEW WEW Andy Bty *
| canilgm c[u oW W Aae g G : L]
| - 2 RaBbCoD: | RaBCii ABBDC
|Pare o Bop g, F-h- @8 ¥ Mo ToSpec. Hesdng ) [3| B899
[¢ -
Unit 4

Dicrmibos Industrial EAtate

Reference

{ltemMumiber}

[BtockReference} | ftemDescription} /

Dea {DrderSahaation)

This uotution i i o scPaiie of BT DVET th COMING Months i3 tescrised

beiow

Description ."""“" et
P oewecs] | bemDessrehicn] [Qwant] [ZETT
Parpment Terms

Tra grorpea of this document
these are different 1o our cauad t

e the payment terms associaced with schaduied delveries &
3. Agceptance of scheduled deliery orders iz only poraibie on

recwipt of this Bgned agreement This i becauts we will uarantes 1o have shock avalabie

When the attachment is actually generated, the table row will be repeated for each of
the items on the Sales Order or Quotation.
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3.25.

3.26.

Schedule of Stock Availability in Sales Order Maintenance 0*

When adding or amending a sales order or quotation line for a stock item, a new
Schedule button (next to the On Order quantity) opens a dialog showing a breakdown
of future projected stock availability, as purchase orders are due to be received and
other sales orders are due to be released.

fem Detals | Picturs | Stack Motes | Sales Hesteey |

tem Mumber
.
Stock Detals
Suckrefeence  [EGPLMOW3 | [
il |
== Mo [200 | 87 1659

Specification This professional-grade mofwer y _‘EI} [GEP 44.24)

mﬁ:‘MM Margin %

on g

et Reen
fom e Futam | Sk e | e sy
b urre ]
N 1 s s 18 e
e Ceate A7 | ek
s w—— P 0w i g Duini
Mgy, e s WHN Charhet
T n nidi rginal a
I = el | Peceet ey On i uanty_Ouebut 3
Cumrent S0H 1] 2 1] a|
00415 5LS ALLOCATION 122% 0173162 - WALLACEDD? 3 1 3 1 [
120515 PURCHASEQRDER 27 01/8003 - ACME 5 4 15 13
16-05-15 5LS ALLOCATION 12281 0173846 - SKYE-GADD 5 9 5 17
160515 SLE ALLOCATION 12293 0173583 - PORTABLOOS 12 3 12 17
200515 PURCHASEQRDER 278 01/2003 - ACME 2 17 20 Fi
040615 PURCHASEQRDER 273 01/2003 - ACME 12 il 12 *

Value of Next Despatch in Sales Order Maintenance

For users of the Despatch Quantity Recording module, additional columns on the Item
Details tab in Sales Order Maintenance now show the net, VAT, total and weight of
each line's next despatch quantity. These columns are also totalled, giving an
immediate view of the next shipment's value and weight.
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3.27. Supplier Stock in Sales Order & Quotation Maintenance 0*

When entering a stock item onto a Sales Order or Quotation, on systems with the
Supplier Price Feeds module, the Supplier Stock is now shown as an additional field. It
also appears as a column within the scrolling list of order/quotation lines. Only
supplier stock figures from price feeds that fall within the expiry period (i.e. the
maximum feed age from the Supplier Account) are included.

File Enquiries Help
| Customer Distals | Customer Motes | General Detais | Document Notes | Rem Detals | Tems and Add | Atachments | Payment Details | Links |
Mew Sales Order Values
Custeener reference [01/3005 | [Toots RUs | e (2019 |cep  cox [2046
N L o — Y
Deivery [Unspectied vl Total GEP
Curent kems
Mem  Stock o Ordered  Delivered  Outstandin Unit Unik
Mumber Reference | Descmition Quinkty | Cuintity|  Chantity {2;:;‘ {g;';’;
1 ACMEFORKD! Acme Standand Fork 12 '] 12 400 TES
Econcmical Garden Fork.
sutabie for domestic and
light professional use. Groat
for tuming new ground
2 ACMEHOEDYT  Acme Standard Dutch Hoe 5 ] 5 150 9.9
Economical Dutch Hoe. sutable
for domestic and ight
professional use,
3 ACMERAKED! Acme Standard Rake ] [] k) 1531 918
Econcmical Rake, sulable for
domestic and ight
professional use

Enter Sales Order
: Enquiries Help
ustomer Details | Customer Notes | General Detals | Documert Notes | hem Detals | Terns and Addresses | Attachments | Payment Detaits | Links |

kem Detais | Ficture | Stock Notes | Sales History |

Rem Mumber Sock Levels

ftem numbar Fraa stock ||| || Al Locations |

Stock Detais

Stockreference  [ACMEFORKD! “Il

Buying reference | |

Descriplion ‘mmwm I Unil st 765 GBP  (Standard)
suitable for domestic and Trade 957 | GeP  Megn 20,
light professional use. Great
Sreagas e [EE o w0

Delivery Details
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3.28. Additional Columns in Search Results for Sales Order Maintenance 0*

The scrolling data list of search results when adding an item to a Sales Order (such as
Stock Reference Search or Keyword Search) has been extended to include additional
columns for the retail price, trade price, sales group code and sales group description.

Stock Reference Seasch for: ALL RECORDS a1 Main Depot

i E:'; Z“& Product Gieup ;;:‘::".:‘ Desciiplion p‘.L:IL UOM  Margin Tp:::: m: = s‘:::
2 Hand Tosh 1 - Budget Tosl ACMERDIRKD Acrsn Searedard Fodk 400 EACH 31.3% E L) 27 o)
2 Hond Tools 1 - Budget Took ACMEFGRKOZ HAome Light Fork ey EACH MaTn LF:) 1106 ool
Z Hared Tosls 1 - Budget Took ACMEHOED Aere Siarviaed Dutch Hee 1201 EACH 293% 148 31 P
7 Hand Tosk - Budges Toch ACMERAKEDT Aera Segredrd Flgkn 1301 EACH 9L 1948 1531 240
2 Mand Tools 1-Budget Took ACMERAKEND Aore Stereiard Grass Alsis e EACH 29M% 127 (hi) m
Z Haed Toshs 1 - Budge Took ACMESETON Aeree Suaredard Hared Tl St lrowel, o, potiveg browed] 1B EACH 25.40% 1555 nm m
i Hond Togls 1 -Busipet Togk ACMESPDEDT Are Sandard Spade W EACH 24t 9% % i
4 Gandenn 3+ Books BOOKI0T A Weeds épp 151 EACH XML s LF-.] Fa ]
4 Garderw 3-Bosks BOOKI0Z A-Z Rea 19600 361 EACH Z93% 33 435 o
4 Gordenin . 3-Bocks BOOKN) AZ Frust Trees 270pe 161 EACH 29M% 1 425 m
4 Cadere R BOO KIS AeZ Housspdants 180pp 361 EACH 253%% s 428 2%
4 Gaderr 3 - Bocks BO0ED Weading Made Esy 506 EACH J545% 448 555 264
4 Gowdenw . 3 Books BOGKDIE Fusses Mads Esay 05 EACH ML Y] 585 80
4 Caden 3« Bosks BOOKDI2 Frul Toped Made Edy 506 EAH J945% 446 555 3
4 Godenn. 3-Bocks BOOKIY Dscorgting Made Eney 506 EACH  J9a45% 445 5E ]
4 Gawden R BOORRZ Re-winrg Wade Essy S0 EACH 25.49% 445 k] any
4 Caderr 3 Bosks BO0KIZI Piursbing Made Exsy 505 EAMCH J545% 448 555 3
1 WISC R - Mscelseous CARRER Dy by Comar 185 EACWM HSTR 300 0
T MISCEZ. £ Mselatesiit DELRERSA Desiiiiy (Slurelry] TE1 EACH 39.98% 5N TEl
1 HIEC@EE. - Macelwaan BGPLACCY Feplpcamant Eafteny for corflary hadge tammar 1B EACH 284l AL X8 4
1 MISCEE. & Mascelawois EGPLACCY 25m Eseraion Lead for garden use el EACH 1555 FiF4 §
1 MISCEZ. 4 :Mscelarmous EGFLACCY Terneser Coved replacermers 361 EACH ZI93% ER L 435 553
¥ PowwrTo. 21-Charawes EGPLCEY EGPL Patrol Chsinesss Jioc, 167 bar $313 EACH  25diL 7340 TE o
Y Power To 21 -Orairasws EGPLCEZ EGPL Becinc Ohasrearw 240y, J5om bar EET} EACH 2841% BaEL aoes 3
LS S Y, FRRI e FEPl Plasides M Tl Wices b 1R FAH WA e U ]

Not only does this allow you to sort the results (to make finding the right item even
easier) but also allows you to see, at a glance, the buying price for the customer and
how it compares to the standard Retail and Trade prices.

Tip

Searching without entering any particular search term will list all items on the
stock ledger so this is a quick and easy way of producing a full pricelist for a
specific customer on an ad hoc basis. In conjunction with the export to Excel
capability common to all scrolling data lists, this is a simple way to produce a
pricing spreadsheet to send to a customer. You could even reduce the columns

shown to just the information required and save that as a View Profile to

minimise the amount of work in Excel prior to sending to the customer.

3.29. New Delivery Addresses via Sales Order Maintenance 0

It is now possible to add new delivery addresses to the customer account from the
Terms and Addresses tab within Sales Order Maintenance.
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This is ideal when a new delivery address is not only for this sales order but is likely to
be used again in the future. In addition, the two existing buttons for Amend Address
and Display Map have been replaced with icons:

Deliver to Details

Deliverto | Delivery Address v | | Browse... |
Contact |Cat|'r'_.r Brown [Main Cortact] V|
Address label Ms Cathry Brown
Toolz 'R Us
76 Main Street
Greenton
Countyshire
C56 8GH
(9]
Sales order release mode | Single delivery {wait until all stock available) Ly |
3.30. Import Sales Order 0

It is now possible to import details of a sales order from a file from within Sales Order
Maintenance. The file may be comma-separated (CSV), tab-separated (TSV) or Pipe
("|") separated.

This is ideal for those dealing with trade customers who regularly supply orders via
spreadsheet (perhaps by email). This is made even easier by allowing the column
mappings for a particular import to be saved as a profile for future use - thus, if a
given customer always supplies spreadsheets in the same format, you only need to

define the mappings once.

| Favourtes | | Options | | Impart kems | | Reprice All |

| SendShotcut | | File Amendments | | Reject Amendments |

You are presented with a dialog allowing you to browse to the file and map the
columns - you can import the prices from the file or allow the system to define the
pricing as if you were manually entering the items onto the order.
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e Enter Sales Order

File Enquiries Help
| Customer Details I Customer Notes I General Details I Document Notes | tem Details |T&nns and Addresses | Attachments I Payment Details I Lir

New Sales Order Values
Customer reference [01/3005 | [Tools R Us | Net GBP
File Options
Cu Import file name |F:\iemp\SALES ORDER.csv | | Browse..
i) Import Profle  |New Profiie v| Name |ToolsRUs |
s File has header [v]
Ll File Delimiter
File Preview
[tem Reference CQuantity Price
1 GOLDSPDO3 3 2123
2 EZGDAFFO2A 1 400
3 HOSEADZ 2 9.35
<| m
Mappings
Field Mandatery  File Column / Fixed Value
ltem Reference < Reference
Quartity o Quartity
< Unit Price Price:
Cptian:

Having named the profile, then in future, whenever files are received in the same
format, it is only necessary to choose the file and select the profile in order to import
the items into the Sales Order.

File Options

Import file name |F:‘~iernp\5.ﬁ.LES ORDER csv

Import Profile Mew Profile  w| Name |

New Profile
File has header TaolsRLs

Fe el

3.31. Reprice Sales Orders & Quotations 0

It is now much easier to ensure that pricing within a sales order or, more commonly,
quotation is brought up to date. This can help to protect your margins by ensuring
that, for example, you do not accidentally re-issue an old quote when the pricing has

changed.
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Within Sales Order or Quotation Maintenance, additional columns can now show the
recalculated net, VAT, total and variance for each line - in other words, the values for
each line if they were re-entered now compared with the values on the quote.

Fie Enquae  Hdp ;
| Cimoma Dot | ot o | G Dol | Documars an | Hom Dot [ Tom and Aosse | Aachosrts | ik | ot T |

dmmrcirg Quctation 10158 - Last mecified by ANDY an 13052016 e 1801 Wik
st rebarerce: '1'3'&. TmRn. o ™ _'21'}.\3 GEF  Com 5'.1_'5an GEF  Mapn H " % 1 13G8R
et bt (BR8] GBF  Comntbun (B2 Joee | wr A C e T I
Debrery [Comer 38687 T8 ) ] o [ Juae  Scovmiis O
Corert boma
ST = ot Wet Recakulmed  Pecscusied  Recaloamed  Reciodned oo VT Tl o b
s I e e e e = -
EGPLMOW!  EGPL Bectic Mower 1 L. L] 5860 BEs 1nmn (18 ] EFr 1200 1012 | Yo F- i
ecalculated Recalculated Recalculated Recalculated ecsiclaied
e Met Value VAT Value Total Value  Value Variance ey -
BP) (GEP) (GEBP) (GBP) (GEP) i
56.66 11.33 67.99 727 12.00
EGPLMIY HE
153 F-i E
€] (] »
gt
[wastiem | [ Aendiem | [ Dosisbes | [ Vewbesw | e [ MeebemOoen | [Feew | [ Foess | [ Ooow | [ esttem | [ FessA |

| SediTwean | | Fessendeems | | Faea ]

@ @B A oesdkns 216 DFA Lo

This example shows a quotation where the first line is £7.27 (including VAT) less than it ought to be

at current pricing

Fde  Erquent  Help )
| Custormer Dntn | Customas Pistes | Garwent Dot | Document Pis | Wom Doty | Tomng st Aiveasen | Ammctwrns | Lo | At Tl |
enareig Chsctuion, 10158 . Last meckbad by AHDY on 1348201 at 1801 Ve

Cumomerraiwerce [FU305 | [Toca File ] na [HTE | ar  com 1D | oer  mape [Bi8 | % ®a12ceR
Crect ket [vme0e | GBF  Cuswtbalance (335243 | car T [ane | GeP  eaght [E0000 .
Debrery [ 888 T8 ) ] Ted [T Jcer  Scomem O

&

#Hulaned e T T =
:“‘, . Duscripion &':: ﬂ MN: Mkdvm M:‘;"::: “fl":uvnn m: “";"”‘:1 UL v:‘: :.:: .!:.'::.
o -] [GER) o] [GEF) (o) [GER) [GEF)
EGPLMIW]  EGPL Becta Mowar i 5y ERED e RIE ] (£ ]
12 plaatic: bladen
Cur lowest proce mower deal

o g sl e

n {-1--] air M Y F-

= Spacul Ofler - Frem TG
Lo et wih S

EGPLMIWY  EGFL Becta Mowsr i b 1] L
12 matal bincien
A pat domagic mower dad
for amall and mcium woed

EGFLMIAY  EGFL Rotary Mower i 108 £ L]
e culing wath

pore
bosibtem | [ eendiem | [ Doeeben | [ Vewbem | wocie s [ MovebemDown | [Fevew | [ Fretes | [ Cowes | [ wottes | [ Fesced |

| SedTwaas | | Fabmecdess | | Fasa ]

# BB F A S setdpons 206 DRA L)

In addition, a new Reprice All button allows you to update, with a single click, all of the
prices on your Sales Order or Quote to current pricing.
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3.32.

3.33.

3.34.

3.35.

Colour-Coding within Quotation Maintenance @

The colour coding within Quotation Maintenance has been updated to bring it into line
with Sales Order Maintenance. Closed or Completed lines are now shown in grey. This
includes, for users of the optional Custom Build Assemblies, option lists.

Reschedule Quotation @

A new function has been added to reschedule the due dates on a quotation, optionally
including all of the line items. This function can be accessed via a right-click option
within Quotation monitor tabs and the Quotations tab within Customer Enquiry. It can
also be run as a separate function via the main Quotations menu,

Quotation Reporting 0 ) . §

This development enhances the ability to analyse the successful conversion of
qguotations. It changes the behaviour of "Convert Quote to Order" so that, instead of
the quote being changed into a Sales Order, the quotation is automatically closed and
a new sales order created with the same document reference. This ensures that there
is always a quotation to compare with, regardless of whether the original quotation
was copied to a sales order or converted into a sales order.

Sales Order Monitor tabs can be filtered based on the existence of linked quotations
so it is now possible to compile a monitor with separate tabs showing

e Sales orders that have not been converted from a quotation

e Sales orders that have been converted from a quotation

e Sales orders irrespective of whether or not they have been converted from a
guotation

Sales Order Monitor Enhancements 0
A number of fields have been added to the Delivery Addresses tab:

e Currency'

e Order Value (Currency)'

e Order Value (Base ledger currency)

e Outstanding Value (Currency)’

e Outstanding Value (Base ledger urrency)
e Order(s) on Hold

e Order(s) Weight
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3.36.

3.37.

3.38.

' - only applicable to systems with the optional Foreign Currency module

Stock Traceability Details in Sales Order Monitor ) . §

For systems with the optional Stock Transaction Traceability module, Sales Order
monitor tabs now include an additional column to indicate sales orders that contain at
least one traceable item.

Despatch Quantity Details in Sales Order Monitor

For users of the optional Despatch Quantity Recording module, a number of additional
columns have been added to the Sales Orders tab:

e Next Despatch Value (Original Currency)’
e Next Despatch Value (Base Currency)

e Next Despatch Weight

e Available Stock Weight

Whilst further fields have also been added to the Delivery Addresses tab:

o Next Despatch Value (Original Currency)’
e Next Despatch Value (Base Currency)

e Available Stock Value (Original Currency)1
e Available Stock Value (Base Currency)

e Available Stock Weight

e Next Despatch Weight

'~ only applicable to systems with the optional Foreign Currency module

Customer Email Notifications 0

The system is now capable of automatically sending an email notification to a
customer whenever a sales order is changed to particular status codes.

Specific status codes are marked as triggering an email and each status code can be
associated with a specific email variant. A PDF of the Order Acknowledgement is
automatically attached to the order.
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3.39.

3.40.

3.41.

= Maintain Document Status Codes

Document Status Code Details _

File Help

General

Document Status Code Details

Document Status Code EI

Description | Delayed
Applicable to quotation |
Applicable to sales order
Applicable to service contract !

Applicable to request for service contract [
Suppress from advice packing note ]
Email document contact upon change

Email variart to use

| oKk || Cancel |

Emails can also be sent on change of status code for quotations and, for users of the
Service Contract Management module, Service Contracts and Requests for Service
Contract.

Additional Description Lines from Goods on Account *

The function Maintain Goods on Account Bookings has been modified to allow
additional description lines to be amended or removed.

Allow/Disallow Consolidated Order Picking x

Until now, the axis diplomat Warehouse Management module would automatically
suggest combining multiple orders for the same customer with the same delivery
address. This can now be controlled, on a customer-by-customer basis and is designed
for use when supplying customers who insist on a separate delivery note and/or
invoice per order (or part order). The default setting of this flag is determined by a
system parameter but can be over-ridden for individual customers, either using
Customer Account Maintenance or in bulk from CSV (using Import Customer Records)
or the Sales Ledger Supervisor Function "Set Customer Flags".

Picking by Original Stock Receipt Date x

On systems with the optional multi-location, multi-bin stock module, sales order
picking can now draw from stock transactions based on the oldest original receipt
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3.42.

date. Traditionally, the 'oldest' stock (other than traceable items on systems with the
Stock Traceability module) would be based on the transaction's receipt date - which

might be the date it was transferred into that stock location rather than the date it was

originally received by the business.

The original stock receipt date is now preserved and, by setting the appropriate
system parameter, picking can be based on choosing the oldest stock received into the
company rather than the oldest stock transfer into this location or bin.

Enhancements for Replenishment Orders

*

For customers with the Replenishment Orders module, Sales Order monitor tabs can

now be filtered by replenishment order location whilst the Location Details tab within
Stock Enquiry has been extended to show the incoming replenishment quantity for

each location.

g Sales Order Monitor
File Helg
Quskvery Addrmasss | Sdes Orders | Sk paa 121
Maintain Filters =
[ Custarner Insufficient

| Cumtomar | Sales Order | Terms Excesded Steck
Wralalda; s ices Limted 7 Crodt terms exceeded () rificient stock,
Hame Setting ] | rees imted ;_,?Dtﬁuenrsaueded B vttt stk
Cpan/Closad Uy’ Orly I_:_. B [ Dot terms eucmded (8 ruicient stockc,
Completion Status ncompiete” Onky 1= Inc f_,!E.-eclbsrrsdeed (B nsicient stock,

Inc [ Crocit tevms sucauded 18 insuicion stoscie,

s Stock Locations [= =]
Depadment
Document Status Aadable Rema Cument Selection
Sock Lacaton Code Description - Add > Code Description -
Regdarishment (i} Mair Depal = Theere 2em na Bems bo show 2
Replanish Location ' Greseriion = -
Deivery Method 2 Lititown [ sseas |
Date Created 3 Guarartng :
Crested By
Date Last Amanded
Last Amaraded By
€

et b Lres

30-04-15 12278

300415 127 =] -

00415 12280 g .

IHM-15 12282 - - T ( = :

0415 L]

& [ Concel |
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3.43. Set Despatch Quantities by Batch x

For customers using the optional module Despatch Quantity Recording, the Set
Despatch Quantities by Batch function now allows selection by Order Origin:

vMerchant
Telesales

1 v <2 Poirt of =ale

Imported

L

The function has also been made significantly faster, particularly on larger systems.

3.44. Set/Clear All Despatch Quantities from Order List

A further development for users of the option Despatch Quantity Recording module is
the ability to clear all despatch quantities for a single order, or to set the despatch
quantities for all outstanding items to the maximum available by a right-click within a
list of sales orders. This can be done from within Sales Order Monitor (or a Sales Order
monitor tab within a custom monitor) or from the Sales Orders tab of Customer
Enquiry.

Reschedule Sales Order

Sales Order Enquiry

Print Order Acknowledgement
Amend Status Code

Arnend Despatch Quantities
Set Despatch Quantities

Clear Despatch Quantities

Find Ctrl+F
Help F1

Print Preview

Export »
3.45. Set Despatch Quantities for Scheduled Deliveries x
For those using the optional Scheduled Deliveries facility, there is now the ability to set

despatch quantities for a specific delivery via a right-click option within the Deliveries
Monitor.
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3.46.

3.47.

3.48.

Despatch Quantity Defaults by Location x

For users of both the Multi-Location Stock and Despatch Quantity Recording modules,
the behaviour of the default next despatch quantity used by Sales Order maintenance
functions can now be overridden on a location-by-location basis. Within Maintain
Stock Locations, the Next Despatch Quantity setting may be left as "System", in which
case it will follow the system-wide default behaviour, or it may be set to Zero, Order
Quantity or Maximum Available.

Location Parameters

Additional location

Automatically assign new stock tems
Use despatch quantity recording

|Ne:d despatch quarﬂ'rt'_.r|

System

Outstanding allocations waming Zen:u
Order guantity
Maximum available

Multiple bins - Binz .

Replenishment sales orders only

Release orders by batch disallowed [

Import Cash Receipts by Customer Short Name *

The optional function Import Cash Receipts (part of the Sales Transaction Import
Functions module) has been extended to allow customer accounts to be specified in
the import file by Short Name rather than Account Number.

Tolerance to Rounding Discrepancies when Releasing Sales Orders 0 x

When part-shipping sales orders, valid discrepancies can occur between the sum of
the individual invoices and the original expected order total - due to either VAT
rounding or discount rounding. When invoicing to credit account customers, this does
not cause an issue but when dealing with cash with order customers (typically those
paying by credit card) it is possible that the sum of the invoices may exceed the
original payment taken (typically by a penny or two) which could prevent the final
invoice being released as there are insufficient funds available.

A new Sales Order Processing parameter has been introduced ("Maximum under
payment") which allows you to specify a value (for example £0.05) to still allow these
final deliveries and invoices to be processed.
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3.49.

Delivery Enquiry *

Whilst, for users of the Despatch & Delivery Management module, it has been possible
to view the details of a Delivery via the Deliveries Monitor or from the Deliveries tab of
Customer Enquiry there is now also a separate function called Delivery Enquiry. This
simply allows you to enter a Delivery number in order to find the information on that
specific delivery. This is ideal, for example, in situations where you do not know the
specific customer to which the delivery relates.

Sales Order Processing

[ Sales Order Maintenance
Cuctations

Despatch Cuantity Recording
Sales Order Reporting

Sales Order Enguiries

Invoice Production

Sales Order Documentation

BT v v ow ow w v |

i 50 0 1 T T

Goods on Account

{2 GOA Release Orders by Batch

L} GOA Release Orders Individually

E' Goads on Account Monitor

I Deliveries Monitor

i Delivery Enquiry

£ Delivery Manifest

£ Amend Goods on Account Booking

B Memnrde e Serma ok D arrm et

The Delivery Enquiry itself has also been extended to include additional tabs listing the
pick details and, for customers with the additional Shipping Containers module,
container information.

a Delivery Enquiry

File Help

| Delivery Details | Delivery Address | Delivery tems | Attachments | Audit Trail | Picks | SSCC
Picks
E?citian s il s ;Zizl:ence QLI::E:S Ql.-lr:l':g:;
0-PICKFACE JB 27/09/2016 1248 39563 3 6
0-PICKFACE  JB 27/08/2016 12:48 39470 3 6
0-FICKFACE  JB 27/09/2016 12:43 29439 1 1
0-PICKFACE  JB 27/09/2016 1247 33808 1 2
0-FICKFACE  JB 27/09/2016 12:47 33808 1 2
0-FICKFACE  JB 27/09/2016 12:41 25872 1 1
0-PICKFACE  JB 27/09/2016 1237 32701 1 1
0-PICKFACE  JB 27/09/2016 12:49 32689 1 1
0-FICKFACE  JB 27/09/2016 12:40 4139 1 1
0-PICKFACE  JB 27/09/2016 12:46 33792 1 1
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3.50. Delivery Number Searches in Customers function 0*

Also for users of the Despatch & Delivery Management module, the Customers
function has been extended to additionally search for customers by Delivery Number.

File Help
Search Detais
Searchted 14627 |[=
Search Resuls - 2 matches
Custormner Account Customer Customer
e e Nurnbes | stomer Name Type Group Code | Group Description | Of
Delivery Humber 14627 01/3642 Onibne Materials Live 5 High 5t Retal
Unt 28
Sales Order 14627 01/3005 Tools 'R Us Live 3 DIY Stores
7E Main Street

This screenshot illustrates how a search of "14627" has identified two possible customers - one with

a Sales Order numbered 14627 and one with a Delivery numbered 14627

Match Type | Movelp |
are na tems 1o show [“Meve Down |
- | | |

Delivery Numbers may be included or excluded from searches via the Advanced button
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3.51.

3.52.

Handheld Picking by Location

For users of the Warehouse Management Module, it is now possible to indicate
against each location whether picking is used. Orders for non-picking locations may be
released using the traditional Release Sales Orders by Batch function.

Replenishment sales orders only ]

Multiple bins ]

Release orders by batch disallowed [

Applications for this will include those users that have a local warehouse, where
orders are picked via handheld or paper, but also use direct shipment from their
suppliers (where orders need to be released conventionally).

Automatic Export of Invoices to Freeway EDI

On systems featuring an interface to the OpenText Freeway EDI software, invoices can
now be automatically exported to Freeway as part of the normal invoice delivery
process. This simplifies sending invoices to Freeway since they can now be handled
without needing a separate operation.

To use this facility, the customer's Document Delivery options are changed to deliver
invoices and credit notes via EDI Freeway using Customer Account Maintenance /
Customer Enquiry:

Deliver statements by |Emai| v| to |Cat|'r5,r Brown <cathy brown@toolsrus couk> v

Deliver debtors letters by |F‘|:|st V| to |CE|th1_.r Brown v|

|De|i~.-'er invoices and credits b*_.r| ED| Freeway w | to |;’-‘-.|'u:|'_.r Brown V|

Post
Email

Clicking the Deliver All Documents option within the Print Invoices function, for
example, will then email invoices for customers configured to receive invoices by
email, export any invoices to Freeway for those customers and print the balance for
sending by post:

Totalz Page Layout
Total documerts Documents left to process Use two sided printing []
Options
Preview Document | | Preview All Documents | | Deliver All Documents ... | | Mark as Processed |
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3.53. Customer Returns 0
A new Customer Returns module has been added as standard to axis diplomat 2016.

In previous releases of axis diplomat, the recommended method for dealing with
customer returns was using negative lines on sales orders. The new Customer Returns
module provides a number of benefits, including

e the provision of RMA numbers
o formalising the location used for returns (for users of the Multi-Location Stock

module)
e the introduction of user-maintained reason codes to allow more detailed

analysis of the nature of returns

Lo Maintain Return Reason Codes
File Help

Retum Reason Code Details

Code Description
Unspecified
Fautty

Mot s Ordered
Doesn't Fit

Mot Warted

Mot as Described

N o W k= 3

A customer return may be created by either selecting a complete or partially-
complete sales order (from the list of sales orders within Customer Enquiry) or, for
users of the Despatch & Delivery Management Module, by selecting a Delivery.
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File Help

General Details I Custom Categories | Contacts I Delivery Details | Customer Notes | Branche:
Events I CQuotations | Sales Orders | Outstanding Order tems | Service Contracts | St

Customer Details

Accourt |01/3005 | [TOOLSRUS | |Tools 'R Us

Sales Crders

S Pricrity T Order Source Type Location
Reference Reference
16306 L9504 Alan Sales Order  Main Deoot
16675 Waina? Enter Sales Order
16658 D2830 Amend 5ales Order
15702 Vh243 Teggle 'On Hold'
15018 D4225 Copy Sales Order
14627 V8121 Copy to Quotation
!
e etse Create Contract Request
13883 26631
Reschedule Sales Order

13209 J5802 .
12804 G799 Sales Crder Engquiry
17742 Hag74 Print Order Acknowledgement
12668 53019 Armend Status Code
12015 ERERG Create Customer Return
1834 K145 Find Cirl+F
11875 D3640 Help F1
11 ITRAA

File Help

General Details I Custom Categories I Contacts I Delivery Details | Customer Notes | Branche:
Events I Quotations | Sales Orders | Outstanding Order tems | Service Contracts | St

Customer Details
Accourt |01/3005 | [TOOLSRUS | |Tools 'R Us
Sales Orders
Docume... :
Reference RMA Defaults ype Location
16506 Default reason for retum | Faulty Fales Crder Main Depot
16675 it bocation Quarantine bales Order Main Depot
16658 bales Crder Main Depot
15702 bales Order Main Depot
15018 bales Crder Main Depot
14627 o = ales Order Main Depot

The system offers a list of the supplied items on the original order (or delivery) for the
operator to select those being returned. They are able to amend the quantities being
returned (for example, four were supplied but only one is faulty) and to amend the
reason codes for individual lines (for example one item was faulty whilst another was
incorrectly supplied).
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As with other sales documents such as sales orders and quotations, Customer Returns
can have their own unique Document Status codes.

Status code
Code Description
[ Awaiting Retum
7 Awaiting Inspection

Using the new facilities described above for generating email notifications on change
of document status, it would also be possible, for example, to automatically trigger an
email when changing the status from Awaiting Return to Awaiting Inspection.

Once satisfied that the customer has correctly returned the goods, a new "Release
Customer Return" function completes the process by receiving the goods into the
return location and generating the associated credit note. For customers with the
optional link to Channel Advisor (for links to Amazon and eBay, for example), the
updated status is also passed back through that system so the relevant marketplace is

also updated.

Customer Enquiry features a new Returns tab listing current and previous Customer
Returns whilst a monitor tab can be added showing Customer Returns or Customer

Returns Items.

¢ Sales Order Monitor

File Help
Retums |Sales Orders I Delivery Addresses | Stock ftems | [+] |

Customer Customer Customer  Customer Docurment Document
Return  Short Mame Account Mame Value Status
17043 TOOLSRUS 3005 Tools 'R Us 33.33CR 6 - Awaiting Retum
17044 QNZ-OMNLDM 3062 QMNZ Online B9.56CR 7 - fAwaiting Inspection

Since these monitor tabs can be filtered to just outstanding or completed returns
and/or specific document status codes (and because the Document Value column is
totalled), it is very easy to create monitors listing, for example:

e value of expected returns
e value of returned goods currently awaiting inspection
e value of customer returns due to faulty goods in the last 90 days
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3.54. Customer Asset Database 0

A new optional module available to axis diplomat 2016 users, the Customer Asset
Database is ideal for anyone needing to track, or provide services on, equipment
belonging to customers (irrespective of whether you have supplied that equipment).

Assets may be maintained manually or can be imported from various external
sources.

The Customer Asset Database module is scheduled for general release in January
2017.
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Section 4 Purchase Ledger & Purchase Order
Processing

4.1.  Create New Suppliers from Suppliers function 0

The Suppliers function now allows you to create new supplier accounts at the click of a
button:

Wiew MNew... | Fitter |;’—'~.II Suppliers V| ﬂ

1 g 64 axis® diplomat 2016 DPA {Local)

4.2.  Supplier Enquiry Enhancements 0 x

The Supplier Price List tab has had a number of enhancements, to provide additional
information and to aid clarity:

e anew column has been added to show the Supplier's Description

o the existing Description column has been renamed to Stock Description to
make it clear that this relates to the description on the Stock Ledger as
opposed to the Supplier's own description

e Dboth the Stock Description and Supplier's Description columns now show the
description in a single line rather than over two lines; as well as improving
readability on-screen, this makes it much easier to handle data when exporting
to Excel or CSV

e additional columns have been added for the Sales Group (humber and
description) and the Product Group (number and description) - these are
particularly useful in conjunction with filtering or sorting when dealing with
suppliers with many price list entries

o for systems with the optional Foreign Currency module, headings for columns
with monetary amounts now indicate the currency and a further column
shows the calculated equivalent price in the base currency
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4.3.

File Help

PuchaseOrdes | OustandrgOrderloms | Gapha | Hictes beachmerts | Tmceablty | ColMstey | Evens ][ Aude Trad
Genwrsl Detsds | Accowrt Delsls | Cortmcts | Payment Detsis Suppher Pace Lis OrdergDetals | T [T Hetory borm Hstary
Suppher Delals
Supplerrelence [J1B003 [#cue ] Iwucwn Tocis Listnd |

Suppher Price Last Detals

Stock Reference  Stock Description Supplier Reference  Supplier Stock Description ;‘r:‘l:‘ E‘:ﬂ:""" z":’_ E‘:c’n.‘;‘.':“’ 2
ACMEFORKD!  Acme Standard Fod ACMEFORKDT Acme: Standard Fosk 1 Budget Tocls 2 Hand Tooks |
MCMEFORKOZ Ao Light Fork ACMEFORKIZ e Light Fok 1 Budget Tooks z Hand Tosls
SCMEMOED  Acme Standard Dudch Hoe ACMEHOED feme Standard Dutch Hoe 1 Budget Tosts 2 Hand Teats
ACMERAKED!  Acme Rtandard Fiske ACMERAKED Acme Standend ake 1 Budget Tosks 2 Hand Toals
MCMERAKENZ Ao Stndard Grass Rake ACMERAKEDZ Bemme Standard Grass Fake 1 Euigat Tools F Hard Tels
ACMESETD!  Acme Standard Mand Tool Set frowsl . ACMESETON ferme Standerd Mand Tool Set frowel_fork 1 Budget Tooks 2 Hand Tools
MCMESFDED)  Acme Standard Soads ACMESFOERT e Standard Soade 1 Budget Tosh 2 Hand Tosls
EGPLACC1 Fepiacement Battery for cordess hedg . EGPLACET Fiagiacement Esiery for condess hedgetom 4 Macelaneous 1 MISC @20.00%
EGFLACCZ 25m Extinsion Lead for garden use EGPLADCZ 5m Estanson Lead for garden use Il Mocelanesus 1 MISC @20.00%
EGPLACCE Termener Covdl ragiacement EGPLACCY Trvmmer Cord glasemant 4 Mescelanisis 1 MISE &20.00%
EGFLCSH EGFL Petrol Chansaw Tice, 167bar ACMECS1 EGFL Ptd Chainsaw Yioc, 167 bar n Chansaws 3 Fiower Tools
EGFLCSZ EGPL Bsctre Chaneaw 260v, embyr  EGPLCSZ EGFL Bctac Chansirn 240y, 350m bar an Chansrue 3 Powsr Tosis
EGPLCS] EGPL Blsctrc Chasnsaw 360y, Membar  EGPLCEY EGPL Blectse Chansew 240, Hom bar b1l Chanszws 1 Power Tocks
EGFLGE Dieksve Gardening Boots Size 5 EGPLGE] Disksee Gardening Boots Size 5 Il Macelanecus [ MISC &0.00%

The Contacts tab within Supplier Enquiry has been extended (matching the equivalent
Customer Enquiry) to show additional columns for the status (Active or Left) and, for
contacts that have left the supplier, the date that they left.

File Help
Purchase Orders I Outstanding Order tems | Graphs I Supplier Motes I Attachments
General Details I Account Details | Contacts | Payment Details I Supplier Price List I Orderir
Supplier Details
Supplier reference |ﬂ1f’3ﬂﬂ3 | |J"‘|.CME | |Ac:1'|e Garden Tools Limited |
Contacts
) : Joined Left :

Display Marme lob Title Default Date Date Status Email

Ken Webb Account Manager = 31-08-2002 Active lken webb@acmeg
Sam Sutton Account Manager 032013 29072016 Left s sutton@acmegan

An additional tick box below the list of suppliers allows contacts that have left to be
included or excluded from the list.

| View | | Amend | | New | Include |eft contacts [«

Copy Purchase Order from Supplier Enquiry 0*

It is now possible to copy an existing Purchase Order to a new Purchase Order via a
right-click option from the list of Purchase Orders within Supplier Enquiry.
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4.4,

File Help
Suppier Details
Supgler reference |01/8003 | |acME | [#eme Garden Tocls Limeed
Purchase Orders
Order Number Met Order Value  Order Date Due Date Approved
10 129819 10 (1) P 05-01-16 o
109 Enter Purchase Order L1215 o
108 Arnend Purehaze Order 1215 o
wT Purchase Order Enguiry 1215 W
3 | Copy Purchase Order [F12:15 v
01 Print Order 115 s
. Print Goods Received Notes L v
295 = = : o 10:15 vy
292 2 e B Lo1s v
289 | Help Fl logts v
288 Print Preview 0715 "4
25 Export y [O7-15 o
TR =il ARE Rl [LE= ™ kD k- 15 = 3

Supplier Address Label Print from Supplier Enquiry

@ x

It is now possible to print an address label from Supplier Enquiry via a button directly
below the address on the General Details tab of Supplier Enquiry. This will use the

same label format (designed for Zebra label printers) as is used by Customer Enquiry.

Fa number

Countyshine
531105

| Display Map ||| | Print Label

Telephane number |01234 676767

|01234 767676 |

MoKWebb | [ New... |
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4.5.

4.6.

Electronic Payments 0

The Electronic Payments module, which was previously available as an optional extra,
is now standard.

The module allows you to interface to a number of the leading banks’ banking
software to make payments to suppliers, as well as allowing payments via BACS.

Currently supported bank software includes packages from Lloyds Bank, Barclays,
HSBC, Clydesdale and NatWest.

Suppliers (and, when using axis payroll, employees) are allocated to a preferred bank
account. On running the Automatic Payments function, you select the bank account
that you wish to pay from and the due dates for payments. The function then
identifies those suppliers that are paid from that bank account that have approved
payments due within the specified date(s). It then produces a payments file for
uploading into the appropriate banking software.

Supplier's Email Address Shown in Purchase Order Enquiry 0*

The General Details tab of Purchase Order Enquiry now includes the email address of
the Supplier's Contact associated with the Purchase Order. A button alongside the
email address allows an email to be sent to that contact. This is ideal, for example,
where a query has arisen or an order needs to be chased as it ensures that the
required information is to hand.

Purchase Order Enguiry 347 [=To |

.......

S T —

ey b i

me e dabe ae dead bu ol bem

| Ken Webb (Main Cortact) |

Contact number |D'I234 676767 |

Cortact email address |ken.webb@acmegardentools.co.uk
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4.7.  Supplier Stock in Purchase Order Maintenance *

On systems with the Supplier Price Feeds module, the Order Items tab in both
Purchase Order Maintenance and Purchase Order Enquiry now shows the stock
available at the supplier to which the purchase order relates. The supplier's stock
figures are only included if they are from price feeds that fall within the expiry period
(i.e. the maximum feed age from the Supplier Account).

L] Enter Purchase Order
File Help
[ Goreral Detais | Suppler Netes | Status Dotads | Document Notes | Addresses | Order bems: | Atachments | Audt Tral |
Order infomation
Supplier Reference [01/8003 | [ACME H [Ssect]  Cumert Balance 14753537 ' Purchase Crder Number |
Our AC Number [ 76423/GH/25 ] Credtlmt  [20000 | Sades Order Murrber i
Order Valoe 132054 j Suppiier Order Refisrence |
Order Rams
Supplier ;
Itern  Reference Supplier Ref.. Description grden Stock Unit Price  Per D"'m“m Met Price  Dun
uant (ACME) %)
1 ACMEFORKDT ACMEFORKD! Acme Standard Fork § 312 B4 1 0.00% 4200 27
2 ACMEFORKOZ —ACMEFORKDZ Acme Light Fork | 645 g% 1 0.00% MO0 27
1 ACMERAKED? ACMERAKE(DZ Acme Siandard Grass Rake b 746 o 1 0.00% 12864 27
4 ACMESETON ACMESETO1 Acme Standard Hand Tool Set i 133 1240 1 0.00% 20100 27
frewa, fade, patting trowel)
5 ACMERAKEQT ACMERAKED! Acme Standard Rske P 651 SE4 1 0.00% 4100 27
4.8. Purchase Requirements o

The Purchase Requirements module, previously optional, is now standard.

The module is able to create a list of suggested purchase orders, and to suggest with
whom those purchase orders should be placed. The suggestions may come from the
Stock Ledger (based on the stock under minimum information) or from shortages
identified by the optional Compact MRP (Material Requirements Planning) module.

The resultant "shopping list" can be monitored and adjusted manually to allow
managerial judgement to be used to take into account factors which the system
cannot be aware of, for example, quantity related special offers or future rebates.

Once the purchasing manager is completely happy with the suggested ordering list, a
simple function converts these into purchase orders (orders can be created with either
an ‘approved’ or ‘unapproved’ status).
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4.9.

4.10.

Minimum Order Quantity and Order Quantity Multiple on Supplier Price Lists 0

If your supplier has a minimum order quantity and/or a pack quantity, it is now
possible to record this on the Supplier Price List entry.

Q Supplier Enquiry = = -

File Help

Stock Details

Stock reference ACMEFORKD1

Altemative reference |ACMEFORKD1

lcme Standard Fork

Specification

Supplier reference |ACMEFOF-!KD1 |

Supplier category Status [Prefemed |

Addtional irfo | |

Discourt %

Stock level

Expected stock | | on | |

Minimum order quartity

Order quantity muliple D

[ ok | [ canesl

1 4 32 ade®dplomat 2016 | DPA {Local)

This information can then be used by the Purchase Requirements module when
calculating suggested re-order quantities.

Purchase Order Document Delivery 0

We have now introduced the ability to deliver purchase orders by email or by post,
matching the existing mechanism available with, for example, sales invoices and
remittance advices.

A new setting on the supplier account indicates whether purchase orders to this
supplier should be delivered by post (i.e. printed) or by email:
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4.11.

Deliver remittance advices by

[Deliver purchase orders by|  |Email  w| to |Mr K Webb <ken webb@acmegardentools.co.uk: v|

Post
Date account opened @

The Print Purchase Orders function now features a "Deliver All Documents" button -

this will email (as PDFs) those purchase orders for suppliers marked to receive orders
by email and print the balance.

Options

| Preview Document | Preview All Documents | Deliver All Documents ... | | Mark as Processed

In order to take advantage of electronic delivery, your system will need to be using a
Document Designer format for your purchase orders.

Inflate Re-Order Level in Purchase Requirements 0

Purchase Requirements has also been enhanced for axis diplomat 2016 to allow the
Create Requirements from Stock File function to artificially inflate each stock item's re-
order levels before determining whether they need to be ordered.

Stock Checking Details

Base requirement on | Free Stock plus On Order v |
Create requirement if | Below Re-Order Level W |
[Inflate re-order level by (%) 10.00(

Include tems with zero re-order level
Select sales order due date
Exclude sales orders on hold

Exclude unscheduled sales order items

DDDDHI

Select purchase order due date

This now allows you to generate Purchase Requirements for items that are
approaching their minimum levels but are not actually below that level yet. This might
be for everyday use or just used on an ad-hoc basis, for example, when it is known
that there are longer delays than normal (such as around seasonal holidays or
supplier's shutdown) and a larger-than-normal buffer stock is desirable or because
you are looking to increase your order to reach a minimum economic shipment
size/value from a given supplier.
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4.12.

Advanced Shipment Notice (ASN) processing via EDI

For customers using EDI with selected suppliers, the system is now capable of
processing the supplier's Advanced Shipment Notices (ASNs) . This information can
then be used to confirm expected arrival dates and provide tracking information.

For those also using the Stock Transaction Traceability module, this information
includes, where appropriate and when made available by the supplier, serial number
and/or batch details.

When processing an EDI Advanced Shipment Notice for a drop-ship order, in addition
to creating the Purchase Delivery Advice, the system also (subject the relevant
modules being in use):

e creates Goods Received transactions

e sets despatch quantities on the sales order

e creates Picking records to match the information
e creates a Delivery Record

This information is used to release the order using the normal release process (for
example down-date stock, create delivery and/or invoice, email despatch advice with
tracking information, collect payment etc.).

Suppliers currently providing ASNs include:

e Techdata

e Westcoast

e Ingram Micro
This list is subject to change, however, as additional suppliers make this information
available and as the software is extended to support those additional suppliers. Please

check the current list of supported suppliers by visiting our website at:

http://www.axisfirst.co.uk/software/axisdiplomat/supplierEDI/
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4.13.

4.14.

Automatic EDI Purchasing

Also for customers using EDI with selected suppliers, axis diplomat 2016 now offers
the ability to run the Online Order Processing function as a background task. With this
enabled (via a simple parameter), the system will regularly check for new purchase
orders marked to be sent electronically and transmit them automatically; it will also
look for and process, Order Acknowledgements, ASNs and invoiceswaiting to be
imported from suppliers.

This development allows yet further levels of automation and, for many who rely
heavily on direct shipments from their suppliers to their customers, potentially
automates the entire day-to-day trading process, with orders being automatically
imported from websites and generating direct shipment purchase orders on suppliers.

Purchase Delivery Advice information via Supplier Enquiry x

For those with the Purchase Delivery Advice module, the Outstanding Order Items tab
now also shows additional columns for

e Delivery Advice Reference
e the Advised Quantity
e the Inward Quantity

Right-click Context Menu options now allow Delivery Advice details to be added or
amended.

& Supplier ACME 01,8003
File Help
Groghs | Supgier Notes [ Fetnchments | Traceablty [ Call Hatoey
Garwrsl Datnle | Acttort Detwds | Conlacts | PaymentDetade | SupghsrPrica List | Omemg Datsis | Trnsactiors | Trarsactior History | Rem History
Suppher Detals
Aeesurt (8003 | ACME Acme Garden Tools Limibsd
Outstandng Order Rams
Purchaze Order  Stock Due Dste Ordered Recerved Quistanding  Advised Inward  Purchese Delnery Bchised Achased
Mumber Reference i QUarﬂit:( l:u.mti‘t:' Guanlil}- I:!uamﬂ:l.' Quanlil}- Advice Reference  Departure Date Asrival Date
273 EGPLMOW3 11052015 15 L1 15 15 0 05156454 10-05-2015 11052015
m EGPLMOW2  20-05-2015 18 0 18 13 0 (05156456 15-08-2015 20-05-2015
m EGPLMOW2  05-06-2015 2 0 2 2 0 05156457 04062015 05-05-2015
P ] EGFLMOW3  05-DE-2015 12 0 12 F3 0 05156457 D4-DE-2015 05-05-2015

The tab also now shows both the Stock Description (from the Stock record) and the
Supplier Stock Description (from the Supplier Price List).
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Section 5 Stock Ledger, Bill of Materials & MRP

5.1.

5.2.

VAT Inclusive/Exclusive Pricing for Retail & Trade 0

In previous releases of axis diplomat, there has been a single flag for both trade and
retail prices to indicate whether the prices specified are inclusive or exclusive of VAT.

With the release of axis diplomat 2016, this has now been separated into two
separate flags, one for retail and one for trade. This now makes it possible to specify
your retail prices as VAT inclusive and your trade prices as VAT exclusive (or vice
versa).

There is often a requirement to record trade prices as VAT exclusive to make it easier
to quote prices to your trade customers but there are some VAT inclusive retail prices,
such as £9.99, that cannot be expressed as a VAT exclusive amount - with a 20% VAT
rate, £8.32+VAT gives £9.98 whilst £8.33+VAT gives £10.00.

This development now means that you can record a VAT inclusive retail price without
needing to include VAT in all of your trade prices.

Stock Search 0 *

The Stock function's results list has been extended to include columns for Issues This
Period and Issues Last 12 Periods:

Stock | == e
File Help

Saarch Details

Saarchited (ACME Start Seanch Advanced

Search Resuts - 11 matches
MatchTyps M ch e ;t:!::‘ence Description S!I:Tsk;:e::; laf:]“;:::::: ;
Siock Reference ACMEFORKI ACMEFORKD1 Acme Standard Fodc a7 1750 .
Sock Reference ACMEFORKDZ ACMEFORKDZ  Acme Light Fordk T3 1578
Stock Refarsnce ACMEHOEDN ACMEHOED Acme Standard Dutch Hoe 106 1662
Sock Reference ACMERAKED ACMERAKEDT  Acme Standard Rake T 1618
Stock Reference ACMERAKEDZ ACMERAKEDNZ Acme Standard Grass Rake 82 1744
Sock Reference ACMESETOM ACMESETDT  Acme Standard Hand Tool Set frowel. fodk, pottin 9% 1702
Siock Reference ACMESPDENM ACMESPDEDT Acme Standand Spade 83 1750
Supplier Stock R ACMECST EGPLCS1 EGPL Petrol Chainsaw 33cc, 167 bar a8 1574
Supplier Stock Raf...  ACMESPRYO1 EGPLSPRYD1  Budget Hand Sprayer 82 TE3
Supplier Stock Ref,.  ACMESPRYDZ EGPLSPRYD2  Pump-Action Hand Sprayer a0 E75
Supplier Stock Ref...  ACMESPRYDZ EGPLSPRYD2  Backpack Sprayer 89 656

It is now possible to include the Product Specification in the keyword search results.
This is enabled by setting the appropriate parameter in Maintain Stock Ledger
Parameters:
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Stock Description Keyword Index
Keyword delimiters

Include stock reference in keyword index search

|,_:>"!|}|]E%—,f

[nclude product specification in keyword index search | [+,

The function also allows new stock records to be created by way of a New button or,
via a right-click option, to be copied from an existing stock item.

| Wiew | | MNew | | Copy | Fitter |AJI Stock tems vl ﬂ
1 o ﬁ ads® diplomat 2016 DPA (Local)
Search Results - 70 matches
Stock e

Match Type Match Text e Description
Stock Reference EGPLACCAH __F&PLATTT  Benlaremant Batte
Stock Reference EGPLACC2 View a
Stock Reference EGPLACC3 Mew au
Stock Reference EGPLCS1 Copy e
Stock Reference EGPLCS2 Find CirleF 3
Stock Reference EGPLCS3 3

Help F1
Stock Reference EGPLGBE1 |
Stock Reference  EGPLGE2 Print Preview |
Stock Reference EGPLGB3 Export Yl
Stock Reference EGFPLGB4 EGFPLGE4 Deleee Gardening |

5.3.  Picked Quantities in Stock Enquiry

*

For customers using the Warehouse Management Module, the Picked quantity is now
shown within Stock Enquiry, alongside other stock quantities (such as Stock on Hand

and Allocated).

Oversll Stock Levels
Onhand (M nwerd 0
General Detals

Spechication

Picked E Availzble

Purchase Order Processing
Available for purchagipge

Picked 0 Avalable 11 Suppher |29

Purchisse Order Frocessng
Aovadlatie for purchasng

Suppress POP suppler pace options
Suporess POF cost update

Include n POP threshold valustion

The information broken down by Location is also shown on the Location Details tab.
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*

5.4.  Incoming Replenishment Stock figures in Stock Enquiry
For systems featuring the Stock Transfers module, the Location Details tab within
Stock Enquiry has been enhanced to show the figure for expected replenishment
receipts from other locations.
B Stock EGPLSPRY01
File Help
| Superseded Detals ] Images | Transactions ] Stock Notes | Bitrbutes | History l Attachments I kssue History Graph l ebBusiness Detals
| General Detais lsswe Histony Pricing and Costing Drscounting and Additional Pricing ] Custormer Price List Suppher Price List
Stock Reference
Atreference  [EGPLSPRYD1 | Stock reference [EGPLSPRYDT |
kem description | Budget Hand Sprayer
Owerall Stock Levels
Onhand (240 Inward |0 Alocated 271 Free |31- On order (0
Lecation Details
Location Stock on Hand  Goods Inwar Replenish  Slocated Free ©On Order  Re-order Le... 'g;::;; Mm";ﬂ:nsl:l'_
Main Depot 240 0 m - 0 100 50 75
Greenton 0 248 0 0 D 5 82 187
Letietawn 0 0 0 0 0 0 0 0
Quarantine 0 0 0 0 0 0 0 0
5.5.  Stock Control Monitor Enhancements 0*

Additional columns have been added to the Stock tab within the Stock Control Monitor

including:

Sales Group Code & Description
Department Code & Description

Cost Centre Code & Description
Commodity Code

Case Quantity

AXIS Bar Code Reference
Manufacturer's Reference

GTIN-13 (EAN-13) Bar Code Reference
GTIN-12 (UPC-12) Bar Code Reference
Case Bar Code Reference

The various stock references are only shown if they have been enabled on the system

(via Maintain Stock Ledger Parameters).These additional columns are particularly
useful when used to sort or filter the items shown.
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5.6.

5.7.

Stock Item Monitor Tab 0

It is now possible to create a monitor tab listing stock items. This is intended to
supplement rather than replace the Stock Control Monitor (which collates an extensive
set of data, for example relating to issue history) and provides a quick and easy
method of listing stock items.

- Books
File Help
Books | Orders for Books | Quotes for Books I [+] |
Alternative Stock Product Retail Unit  Trade Unit
Reference Description Specifications Price (GEP) Price (GEP)
BOOKDO1 A-Z Weeds Part of the A-Z Series written [Mare._ ] 425 319
214pp
BOOKDDZ A-Z Foses Part of the A-Z Series written [Mare. ] 425 3159
1596pp
BOOKDD3 A-Z Fruit Trees Part of the A-Z Series written [Mare. ] 425 3159
27lpp
BOOKDD4 A-Z Houseplants Part of the A-Z Series written [Mare. ] 425 3159
180pp
BOOKDT1 Weeding Made Easy Part of the Made Easy series, [More. . ] 595 4 46
BOOKDZ2 Roses Made Easy Part of the Made Easy series, [More.. ] 595 4 46

One advantage of adding Stock Items tabs to monitors is that they can be mixed with
other types of monitor tabs - the illustration above, for example, shows a Stock Items
tab alongside tabs listing Sales Orders and Quotations - all filtered to one set of
products.

Stock Transaction Monitor Tab 0*

It is now possible to create an additional monitor tab (or a new monitor from scratch)
showing Stock Transactions.
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File Help
Stock Transactions | [+]

:El‘:l:ence ;b::cl:ipti on Chmntiey Out;‘t'::::::g? s e

EGPLMOW2  EGPL Blectric Mower 1 1 0704-15 SLS ALLOCATIO
12" metal blades

BOOKIT Weeding Made Easy 3 3 07045 SLS ALLOCATIO

GOLDFORKD2 GoldTools Chrome Plated 2 2 070415 SLS ALLOCATIO
Standard Fork. Wood Shaft

EGPLPTKO EGPL Power Tool Kit #1 4 4 070415 SLS ALLOCATIO

EGPLMOW4  "Wimbledon™ Blectric Mower 3 3 070415 5LS ALLOCATIO
Sblade steel cutting cylinder

GOLDSPDO2  GoldTools Chrome Plated 1 1 070415 5LS ALLOCATIO
Standard Spade. Wood Shaft

EGPLTRIM1 EGPL Hedge Trimmer 5 5 070415 SLS ALLOCATIO
600mm Blade. 500w Motor

EGPLPTKD2  EGPL Power Tool Kit #2 4 4 070415 SLS ALLOCATIO

HOSEADZ "Budget’ Sprinkler 4 4 080415 SLS ALLOCATIO
Rotary. coverage 12 sqm

BOOKD21 Decorating Made Easy 3 3 08-04-15 SLS ALLOCATIO

EGPLMOW3  EGPL Rotary Mower 15 15 2504-15 PURCHASE OR.
38em cutting width

EGPLMOW3  EGPL Rotary Mower 20 20 2504-15 PURCHASE OR.
38em cutting width

EGPLMOW3  EGPL Rotary Mower 12 12 2504-15 PURCHASE OR.
3Bem cutting width

HOSEDD2 *Budget’ Hose 2 2 250415 SLS ALLOCATIO
40m x 1.25cm. green

EGPLPTKDZ  EGPL Power Tool Kit #2 4 4 290415 SLS ALLOCATIO

EGPLMOW4  "Wimbledon™ Blectric Mower 1 1 2904-15 SLS ALLOCATIO
Sblade steel cutting cylinder

| 1219
<]
[C] [[Fiter | [ ab Optons |

This screenshot shows an excerpt of a Stock Transactions monitor tab, filtered to just those

transactions that still have outstanding quantities, and sorted to show the oldest first.
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5.8.  Export Stock Details 0*

The function to export stock details to CSV has been modified to include a column
indicating whether settlement discount applies to each item.

For users of the optional Stock Transaction Traceability module, the function can now
also include the traceability mode (None/Batch Number/Serial Number) in an
additional column. It is also possible to restrict the stock items included in the export
to just traceable items or to just non-traceable items.

=] Export Stock Details
File Help

Selection Options | Qutput Options

Range Selection

Select stock by |§Stu:u:k Reference Pow |

Stock reference(s) | |

poasiomet) [ ]
Sales groupls) I:I

Stock record creation date(s) | |

Inclusions/Exclusions

Include product records

<] & &

Include traceable tems
Include non4raceable tems

- . —
LASLUTILNIJCU LS B Lems hd |
Be-saleable tems |NI items W |
Awvailable for purchasing | All items W |
59. Selection by Stock Type in Stock Record Block Amendment 0*

Stock Record Block Amendment has been extended to allow selection to be filtered by
Stock Record Type - i.e. stock items only or non-stocked/product items only.
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5.10. Date of First Transaction by Location *

5.11.

For systems with the Multi-Location Stock module, the Location Details tab within
Stock Enquiry will now show the date of the first transaction against each location. This
allows you to see, at a glance, when that item was first used at that particular location.

File Help
Superseded Detalls | Images | Trnsactions | Stock Notes | Atbutes | Hstoy | Attachments
General Details | lssue History | Pricingand Costing |  Discounting and Addtional Pricing Customer Price List

Stock Reference
Mtreference  [EGPLMOWS3 | hem description | EGPL Rotary Mower
3Ecm cutting width

Stock reference |EGPLMOW3

Overall Stock Levels
o ) o T o L Ca—
Location Details

Location Status  Bin Num... Eta::ku'lf:ai::adion Stock onHand Goods Inwar... Allocated

Main Depot Active Al 15-09-2014 2 0 20
Greentan Active Al 26-04-2015 3 1] 1]
Littletown Active 0 0 0
QGuarantine Active 0 0 1]

Image Management Enhancements 0*

When viewing a list of images attached to a Stock item (or an eBusiness Group for
users with axis vMerchant websites), additional options are now available when right-
clicking on an image in the list. Options are now available to allow you to Open, Open
With, Edit and Save As. These options are ideal if you are using your axis diplomat
system as the master repository for your product images and users need to be able to
access copies of the images (to send to a publisher or designer, for example).

File Help
GenerslDetsls | lse sy | ProngandCostng | Dscourteg snd Addtioeal Prong | CusiowerPrcelst | SuppberPrcelist | LocstonDetmls |  Siowkc snd Marfactung Detsls |
Seack Ralerence

Images Presvas
Descnption Categary Cumtem Filenams AL - A
EGPLMOW Basitie P ANTS ot ' Ao Fle S SO0 TP
EGFL Ratery Mower Add [T
EGPL Rstary Mower | Amend F TS Dhpirn st it ' s il Sl 00 T D,
EGPL Rotary Mower | Dielrte F A5 Duplornat 't 't Fila St 10 T'DF,
EGPL Rotary Mowar | Open F A Daplornant ' ind ' At il Shore 00 T D,
Open With
Bt
| Seveds
Fand
Pk Praviee i
Epart 0
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@ x

5.12. Stock Valuation using Most Recent Purchase Price
A new valuation option has been added to the Stock Valuation report allowing all stock
to be valued at its most recent purchase price (i.e. the cost price from the most recent
Goods Received from Supplier transaction). This could be considered as a
'replacement cost' valuation.
File Help
| Range Selection | Adustment Parameters |
Adpstment parameters:
Repon valuation at
Stock to be valued v|
ost price to report
Sale price to repot
Convert VAT nclssive prices 1o soclesive
Value nagative stock as pam |
Inchude zem cost peice in average calculstion [
5.13. Aged Stock Valuation using Original Receipt Date 0*

The Aged Stock Valuation Report has been enhanced to offer the option to base the
age calculation on the Original Receipt date thereby ignoring the effects of internal

receipts, such as movement between locations or bins.

File Help

Range Selaction

Stock referencels) |

Podctguet) [ ]

Sales groups) ]

Fleport valuation at Achual Cogt v

Agevalustionrange | Financial Year v]

[Base age calculation on| | Transaction date b
Transaction date

inclusions. Exclusions Onginal transaction date

Inciude zem stock on hand [
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5.14.

5.15.

Enhancements to Create Works Orders from Stock x

For users of the Compact MRP module who create works orders for manufactured
stock items that are below their minimum stock levels, it is now possible to exclude
stock allocations for sales orders that are on hold. This matches the functionality
already offered by Purchase Requirements and helps ensure that you do not
manufacture items that are only required because of demands from sales orders that
you would not currently aim to fulfil.

Works Order Monitor

For users of the Compact MRP module, it is now possible to add additional tabs to
custom monitors for both Works Orders and Works Order Items. These provide all of
the functionality offered by the previous stand-alone Works Order Monitor but with
the added advantage that they can be mixed with other monitor tabs.

i< Order Processing

File Help
| Sales Orders | Stock ftems | Works Orders | Waorks Order kems | Orders That Can Ship | Delivery Addresses I [+]

Works  Assermnbly Aszembly Cluantity Cuantity
Order  Stock Reference Stock Description Ordered Outstanding
1804 EGPLPTKA1 EGPL Power Tool Kit 115 115
Accessory Pack
< Order Processing
File Help
| Sales Orders | Stock tems | Works Orders | Works Order tems | Orders That Can Ship I Delivery Addresses I
Component Component Component Component
Stock Reference Alternative Refer...  Stock Line Stock Description
EGPLACC2 EGPLACC2 25m Extension Lead
for garden use
EGPLSEEAR EGPLSEEAR EGPL Ear Defenders
EGPLSEGOG EGPLSEGOG Safety Goggles
EGPLSERCD EGPLSERCD RCD

A custom monitor including Works Order and Works Order Items tabs alongside Sales Order and

Stock tabs
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5.16.

Custom Stock Data O

This new optional module extends the data held against stock and product records to
include all of the specifications and attributes that you may wish to hold. This
information is ideal for publishing to a website or other eCommerce applications, as
well as providing your own staff with ready access to all of the information that they
need on your products.

Unlike the standard Stock Attributes, in which the same set of attributes are used
across the system (and are therefore ideally suited for generic information such as
Brand or Colour), Custom Stock Data can vary for different types of product.

For example, a company selling IT products might have quite different requirements
for the data to hold against an external hard drive and an inkjet printer:

External Hard Drive Inkjet Printer

Storage Capacity 3TB Number of Cartridges 4

Interface USB3 Print Speed 18ppm

Data Transfer Rate 5.0 GBps Duplexing Yes

Warranty 2 Years Interface(s) USB 2.0, LAN, Wi-Fi

This would apply equally to anyone selling products of a technical nature, from audio
visual equipment to power tools, or even clothing, where the custom data might
include information such as care instructions, for example "Dry Clean Only?".

For further information, please visit our website at;

http://www.axisfirst.co.uk/software/axisdiplomat/modules/Custom-Stock-Data/15182
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5.17. Stock Lines +]

This optional new module is designed to ease the management of product ranges sold
in a number of different variations, for example clothing where essentially the same
item is available in a number of different colours and sizes.

Each variant (or SKU) is a unique stock item and its unique properties (for example
colour and size) are identified by stock attributes. These various stock records (SKUs)
are then collected into a Stock Line.

o Stock Line EGPLGG
File Help

General Details | Pricing and Costing | Discounting and Additional Pricing I Location Details I Stock and Manufacturing Details |
Attributes I Attachments I eBusiness Details I Links | Optional Extras | Audit Trail | Data £

Stock Reference

Stock line |EGPLGG | Description |Gardening Gloves

ltem description |EGPL Gardening Gloves

Stock Line Members
Stock Stock Size Colour Stock Goods Stock
Reference Description Description Description On Hand Inward  Allocated
EGPLGG11 EGPL Gardening Gloves Ladies, Small Ladies Small Green 1511 (1] (1]
EGPLGG12 EGPL Gardening Gloves Ladies. Medium Ladies Medium  Green 542 0 0
EGPLGG13 EGPL Gardening Gloves Ladies. Large Ladies Large Green 506 0 0
EGPLGG21 EGPL Gardening Gloves Mens, Small Mens Small Green 637 ] ]
EGPLGGZ22 EGPL Gardening Gloves Mens, Medium Mens Medium Green 1098 ] ]
EGPLGGZ23 EGPL Gardening Gloves Mens, Large Mens Lange Green 814 ] ]
EGPLGGZ24 EGPL Gardening Gloves Mens, XL MensBEdra L... Green 819 ] ]
EGPLGG11E EGPL Gardening Gloves Ladies, Small Ladies Small Green/Brown 541 0 0
EGPLGG12B EGPL Gardening Gloves Ladies, Medium Ladies Medium  Green/Brown 835 0 0
EGPLGG13E EGPL Gardening Gloves Ladies, Large Ladies Large Green./Brown 324 ] ]

Stock Line Maintenance, showing it's member stock items with their unique stock attributes and the

individual stock availability figures

Changes to various properties of the Stock Line are then cascaded down to the
individual stock records; editing those properties at the stock record level is then
blocked.

Which properties are maintained within the Stock Line and which can be varied by
stock record is configurable on a line-by-line basis. For example, the default behaviour
could be for pricing to be maintained at the Stock Line level; it would then be
impossible to affect the pricing of an individual stock record, ensuring that all variants
are maintained with a consistent price.

If, however, certain items within a particular line are sold at a different price (for
example, sizes XXL and above are more expensive) then that line can be changed to
allow the pricing to be controlled at the individual stock record level.
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© Stock Line EGPLGG
File Help
General Details | Pricing and Costing I Discounting and Additional Pricing | Location Details I Stock and Manufacturing Details I
Attributes | Attachments | eBusiness Details | Links I Optional Extras I Audit Trail I Data §

Stock Reference
Stock line [EGPLGG | Description |Gardening Gioves

ltem description |EGPL Gardening Gloves

Cascadable Properties

Name Maintain By Description

Stock Description Line 1 " Stock Line First line of stock description. Includes language and site-specific varial
Stock Description Line 2 X Stock ftem Second line of stock description. Includes language and site-specific v
Seling Prices v Stock Line Trade, retail, discount, discount /price group membership, case quantity
Purchasing Costs v Stock Line Standard and current costs

Product Specfication v Stock Line

Stock Motes v Stock Line Includes language and site-specific varations

Intemal Notes v Stock Line

‘Discontinued” Status v Stock Line

‘Resaleable’ Status v Stock Line

Stock Line Maintenance, showing the selection of which properties are cascaded down to all

member stock records and which are maintained on the individual stock record

In addition to simplifying the maintenance of related products, adding a stock line to a
sales order is also made easier by selecting the attributes rather than having to locate
the specific stock record required.

Insert ltem _
ltem Position
ttem number

ltem Selection
Erovioe
Select by |Stock Line Reference Search v |
Search text |EGPLGG |
Description EGPL Gardening Gloves
Description | |
Mot selected v
Mot selected
Green
Brown

Selected tem

Sales Order Maintenance showing selection from a Stock Line by size and colour

For further information, please visit our website at:

http://www.axisfirst.co.uk/software/axisdiplomat/modules/Stock-Lines/15324
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Section 6 axis vMlerchant Interface

6.1.

6.2.

Google Price Feeds 0

This module, previously available as an optional addition, is now standard for all users
of axis diplomat 2016 with axis vMerchant websites. It allows you to generate a daily
data feed, automatically, to Google Shopping.

Configuration and maintenance of the data feeds is managed entirely through axis
diplomat so management is simplicity itself.

You can choose on a product-by-product basis whether an item is sent to Google and
for customers with multiple axis vMerchant eCommerce web sites driven by one axis
diplomat system, you can feed different data to Google for each web site.

Although managed via axis diplomat, the data feed is generated by your axis
vMerchant web server, once every 24 hours.

Stock Availability x

axis vMerchant websites are able to display an availability lead time for items that are
out of stock (for example, "this item is available in 7 days"). Traditionally, this has been
taken from the "Default Delivery to Customer" field on the relevant stock record. A
new parameter (accessed via the Maintain Sites function) allows this to be changed to
instead use either the "Delivery Lead Time" from the Stock Record, a combination of
both or a fixed number of days.

[Derive lead time for out of stock items from | Default delivery to customer w

Default delivery to customer

Default delivery to customer + Delivery lead time
Fied number of days

This allows the "Default Delivery to Customer™" field to be used for other purposes (for
example, when setting despatch quantities by batch).
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6.3.

Adding Watermarks to your Website Images *

There is now the ability to add watermarks to your images for axis vMerchant-based
websites. Watermarks can be applied to product and/or category (eBusiness Group)
images and may, optionally, be applied at certain sizes only. You may choose, for
example, to watermark larger images but leave small thumbnail-sized images without
watermarks.
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The watermark is applied when the image is uploaded to your website instead of
watermarking the master copy of each image held within axis diplomat. This means
you can change your watermark, or remove it, at any time without needing to re-
import your images.

It also means that un-watermarked versions of the images do not exist online (unlike
some mechanisms that use the web server itself to add a watermark on demand).
Furthermore, the performance of the website is not affected by the need to process
the image before delivery. It is also means that it is possible to apply different
watermarks to the same images on different websites.

The watermark is taken from any PNG file with a transparency layer so you can create
a watermark in your favourite graphics application. You might choose to have your
watermark once, in the centre, or tiled across the whole image. You can also make the
watermark as strong or as faint as you wish.
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6.4.

For example, a watermark could be any of the following:

We have provided full documentation on the steps required to watermark your
website images in a support note that can be found on our website at:

http://www.axisfirst.co.uk/documentation/Adding-Watermarks-to-Product-
Images/articles/12641

Export eBusiness Group Notes *

A new function has been added to export all of the notes associated with the
eBusiness Groups for a given site. For customers with the Multi-Lingual Stock Ledger
module, the exported file can be for a selected language.

This function exports the Notes in exactly the same format as expected by the Import
Stock Notes function. This makes the export ideal for situations where you want to
copy notes between systems or sites as well as for loading in a spreadsheet for
amendment before importing back into the system (to allow, for example, a site-wide
search-and-replace operation).
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Section / Hire Management

7.1.  Hire Monitor 0*
A number of significant enhancements have been made to the Hire Monitor:
Filter options have been added to the "Hires" tab to allow filtering by hires starting
and/or ending today, tomorrow, this week, this month or within a given number of

days. The tab can optionally be restricted to showing only live hires, completed hires
or forward dated hires.

Filter Options [ 2 |

Fitter Options
Apply selzction to Hire start / end dates v

Date selection by Daterange

Required datefz) 010816310816

Include hires starting
Include hires ending
Inchude live hires
Inchude completed hires
Include forward dated hires [+

CARCANCARCY

0K | | Cancel |

The "Hire Items" tab, meanwhile, has been extended to show the projected availability
for hire items for up to 8 weeks from a given starting point. The filter options have
been extended to show only active Hire Items (i.e. those with forward dated hires that
fall within the selected period) or only those where there are insufficient items
available.
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7.2.

& Hire
File Help
[Hres | e oms
Hire ltems
Hire ltern Category Category Total Cuantity Quantity
Reference Reference Description Quantity OnHire  Available
80 210
0 50
0 0
[ire start / end dates : -
0 1
Wednesday v 0 0
19/072016 (- 0 i
0 0
Insufficient stock only ¥ : g
ki 0 0
0 30
¢
0 404
OUT-GAZOD2  OUTGAZ Outdoor Gazebos 1 0 1

Collectively, these enhancements mean that the Hire Monitor now provides a very
powerful tool for identifying potential shortfalls from upcoming hires:

.

Audit Trail Events

Audit trail events are now created for any of the following:

e Enter Hire

e Amend Hire
e Activate Hire
e Off Hire
e Invoice Hire

File Help

| General Detals | Hire Info | Customer Detadls | Address Detads | kems | Safety and Depost Detads | Document Notes |

Houry Hire 433274 - Invoics

Customer number | 3036 | [f] [TOOLSRUS | curentbalarce [1467 | cediim
Bysdt Trad

Description Date and Tirme User I Fumction

Hire entered by BRIAN 02-10-2015 08:02:32 BRIAN Enter Hire

OFf hinedd by BRIAN 07-10-2015 15:55:46 BRIAN Off Hire

Hire invoice: 747412 created by BRIAN 07-10-215 15:55:48 BRIAN O Hire:
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HICCHIPD1 HICCHIP Howers. '] o 0 '] a o
HICROWDDT  HICMOW Mowers 5 1] 5 1] ] -4 0
HICKOW D08 HICMOW Mowers. ] o L] ] & L] o
HICHOWIZT  HICMOW S2-on Mowers 2 o 2 1] a o
HICSMOWO2  HICSMOW Saan Mowers 1 o 1 ] a o
HICEMOWEE  HICSMOW St Mamers ] a L} ] a a
HICSMOWDS  HICSMOW Tenders 1 o 1 1 Q 2 a1
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Section 8 Service Contract Management
8.1.  Service Contracts in Customer Enquiry 0*
The Service Contracts tab within Customer Enquiry now shows additional columns for

the Termination Date (if set), the Contract Contact, Invoice Contact and Delivery To
Contact.

8.2.  Service Contract Items & Service Contract Request Items Monitor Tabs 0*

Two new types of monitor tabs have been added:

[Tab Type| | Senvice Contract hems v
CRM Call Events
Failable T/CRM Calls
_ |Customens —_
Mame Purchase Da]w: Kems:
Purchasa Daybook Transactions
Create Mey Purchass GRNI
Purchase Order Delvery Addresses
Purchasa Order Rems
Purchase Orders
Quotation Rems
Gt stions
Sales Daybook kems
Sales Dzpbaok Transactons
Sales Order Delivery Addresses
Sales Order Rams
Sales Orders
Service Contract Rems
Senvice Contraci Request kams
Service Contract Requests
Sanvice Contracts
Sock Transactions
Supplers
User Activity
Works Crder Rems
Witorks Orders

These monitor tabs allow you to view all of the line items from a range of Service
Contracts (or Service Contract Requests). In addition to a similar range of columns to
those you would expect to see on a Sales Order Items or Quotation Items monitor,
additional columns are available specifically relating to contracts and contract
requests, such as Contract Start Date and Billing Frequency:
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File Help
Service Cortract kems | Cordract Request Boms [ [+] |

Altemative | Stock ; Pt Equivalent |  Equiwalent | Sardee | Customer | Contmact z“*

Reference  Description Quantity FIequency  yaige MonthiyValue VearlyValue Contract OrderMum.. StartDate Ut

MAINTMOWD! L Mower Maintanancs 1 Morthy 1200 1200 14400 16738 45743334 010872016 01/08/201
Agraamant (Smal)

MAINTMOWOZ  Lawn Mower Mantenance 8 Yeaty 240000 200,00 240,00 676 AGETS OIRE L0820
Agreement (Madum)

MAINTMOWS  Lawn Mower Msntenancs B Custety 72000 240000 280,00 733 43682 O1ORE 0108200
Agreament (Lage)

MAINTMOWOS  Liwn Mower Msrtenance 12 Morthy 36000 360,00 4320,00 675 AETSLEZ DLOSZ0E  OLOA2N
Agreement (Large)

MAINTSHRO1  Shredder Mairtenance 1 Morthy 980 40 1520 7 45TEEH ORE 108/
Agreement (Smal)

MAINTSHRO!  Shradder Mairtenance 2 Mty 2400 2400 288,00 W76 AIIETELEZ  DUOAZ0E  OLORN
Agreement (Smal)

MAINTSHRO2  Shredder Mairbenance 1 Moty 1200 1200 21600 16735 43ETSLAZ  DDAZ06  OLOB20
Agreement (Medum)

MAINTTRCD  Tractor Maintenancs 1 Monthly 2000 20100 24000 W7 45TEEH O1RNE LR/
Agreement (Smal)

Since Service Contracts can have a range of billing frequencies (for example, monthly,
quarterly and annual), additional columns have been added for the equivalent
monthly and annual values, thereby allowing comparison or analysis of contracts with
different billing frequencies.

File Help
Senvice Cortract bems | Cortract Request kems [[+]

Alternative Stock . Equivalent Equivalent  Contract Custarmer Praduct Sales

Reference  Description Quantity  \ponthlyVakue  VearlyValue  Reguest TEVEY  pame Group Grow

MAINTHOWDZ  Lawn Mower Mantenance 2 50.00 60000 16728 Monthly A Cayman Engneering Co.  12-PowerTo_. 8-Ma
A (Medem)

MAINTMOWEZ  Lawn Mower Martenances 2 50.00 600.00 6731 Monthly D Fleed Sendices com 12-PowerTa_. &-Ma
Agreement (Medium)

MAINTMOWES  Lawn Mower Martenancs 4 120,00 144000 6730 Morthly C. Green Orline com 12-PawerTa_. 8- Ma
Agreement (Large]

MAINTSHRO1 — Sheedder Mairfenance 1 12,00 144 00 16728 Monthly A Cayman Engineedng Co.  12-PowerTo_. 8- Ma
Agreement (Small)

MAINTSHROT  Shredder Mairtensnce 3 36,00 432,00 16731 Monthly 0. Reed Services com 12-PowsrTo_. 8-Ma
FAgreement (3mal)

MAINTSHROZ  Shredder Mairfensnce 1 2400 25800 16731 Monthly O Fleed Sendces com 12-PowerTa_. &-Ma
Agreement (Large]

MAINTTRCDZ  Tracior Martenance 2 100.00 1200.00 6731 Monthly O Fleed Services com 12-PowerTa.. &-Ma
Agreement (Medium)

MAINTTRCDZ  Tractor Martenance 3 120,00 144000 6732 Monthly E. White Haoldings 12-PowerTa_. 8- Ma
Fgreement (Med)

MAINTTRCOZ  Tracior Martenance 2 150.00 1800.00 167259 Monthly B Green Agency Limted 12-PowerTa_. 8- Ma
Agreement (Large)
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8.3.

8.4.

Alternative Stock Quantity | F Met Equiv

Reference Description bl A e s ) Value  Maonthly

MAINTMOWD1  Lawn Mower Maintenance 1 Monthhy 12.00 120

Agreement (Small)

MAINTMOWDZ  Lawn Mower Maintenance 8 Yeardy 2400 00 2000
Service Contract Enquiry

MAINTMOWD3 P e 720.00 2404

MAINTMOWO3 Zock ey 360.00 360.0
Customer Enquiry

MAINTSHRO1 Find Ctrl+F 5.60 5.6
Help F1

MAINTSHRO1 24.00 241

Print Preview

Export 3

MAINTSHRO2 18.00 184

Agreement (Medium)

Right-click options have been added to allow drill-down or maintenance of the contracts relating to

any item shown

Reschedule Service Contracts 0*

It is now possible to reschedule a Service Contract via a right-click on the contract's
entry on the Service Contracts tab of Customer Enquiry.

Ability to Restrict Authorised Calls 0 *

When using the Service Contract Management module, customer calls with a type of
"Service" must be either associated with a valid contract or marked as "Authorised".
New user permissions allow you to restrict which users are able to mark such calls as
Authorised - allowing you to ensure that only appropriate members of staff authorise
work that is not covered by a contract.

e Amend Defaults for User CATH [=[= ]|

File Help
Stock Defauts | Call Defaults | Sales Ledger Defaults | SOP Defaults | POP Defautts | Service Contract Defauits |
Call Defaults
Alleos ool oo ooaibilia, W]
Allow call authorisation O
Default call type for new calls | Sales W
Default event privacy

Take the following actions when call responsibility is changed to this user
Send call shorteut email?

Amend call status to Unchanged W

1 = 32 zds®dplomat 2016 DPA (Local)
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8.5.  Filter Call Monitor by Service Contract Properties 0

It is now possible to filter a monitor tab showing CRM Calls to show just those calls
linked to Service Contracts that have specific parameters.

9 My Calls
File Help

Customer | CRM Call | Service Contract | Suppiier |

Available Fitters

Marme Setting
Cptional Link

Cancelled ‘Cancelled’ Onby
Completion Status

Order Source

Department

Document Status

Stock Location

Date Created

Created By

Date Last Amended

Last Amended By

Contract Start Date

Call Monitor Filter showing calls filtered to just those linked to cancelled Service Contracts
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Section 9 Upgrade Options and Pricing

9.1.  Upgrade Pricing

axis axis

diplomat diplomat
Product 2012 2014
axis diplomat 2016 Express Client £745 £395
axis diplomat 2016 Small Business Edition Client | £1245 £695

9.2.  Transition Pricing

Transition To

Transition From

axis diplomat 2016 Express

axis diplomat 2016 Small Business Edition Client | £345

9.3.  Software Assurance Pricing

Product

Per Client, Per Month

axis diplomat 2016 Express

£16.00

axis diplomat 2016 Small Business Edition

£27.00

Note: Software Assurance must be taken out at the time of upgrading to axis

diplomat 2016 or at the time a new axis diplomat 2016 system is supplied.

9.4. Additional Services

Product

Time Unit Based Implementation Services
(40x15 minutes)

£895

Time Unit Based Implementation Services
(30x15 minutes)

£695

Time Unit Based Implementation Services
(20x15 minutes)

£495

Time Unit Based Remote Upgrade
Assistance (8x15 minutes)

£195

Time Unit Based Remote Upgrade Assistance provides for online remote upgrade of
an axis diplomat system to axis diplomat 2016. It is not intended as a substitute for
training - onsite training is strongly recommended for all upgrades to axis diplomat

2016 in order to maximize the return on investment.
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9.5.

Software Assurance Upgrades

A number of the new developments within axis diplomat 2016 described above have
already been released to those customers with Software Assurance.

* This icon in the sections above indicates a development that has already been
released to Software Assurance customers

Software Assurance customers will be entitled to software licence upgrades to the full
release of axis diplomat 2016 at no additional charge. Software Assurance customers
will need to purchase training to ensure that they maximise the benefits that they are
able to realise from the use of the new release.

Please note that, in order to allow our Software Assurance customers to manage their
upgrade timing, we do not automatically send out upgrades to those customers. To

request your upgrade to axis diplomat 2016, please go to our web site at

http://www.axisfirst.co.uk/software/assurance/

and click on the link to request your upgrade.
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Section 10 Supported Environments

For the latest information on axis diplomat 2016's supported environments, including
additional information such as approved Thin Client software and Microsoft Office versions,
please visit our website at:

http://www.axisfirst.co.uk/software/axisdiplomat/platforms/
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Section 11 Withdrawn Facilities

11.1.

11.3.

Dot Matrix Printers

Printing from axis diplomat using dot matrix printers is no longer supported. Printing
may be possible but axisfirst will no longer be able to offer support or assistance in its
configuration or use.

Faxing via Zetafax

Due to the general demise of fax, the optional module available at previous versions
to interface with Zetafax by Equisys has been withdrawn.

A4 Barcode Labels

Support for printing labels on sheets of A4 has been superseded with support for
dedicated label printers (primarily those produced by Zebra) which utilise rolls of label
stationery.

Page 91 of 92
Copyright © 2016 Systems AXIS Ltd



axis diplomat 2016 New Features

This document is not intended as a substitute for direct evaluation of the system.
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