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Everyone’s favourite new features will of course vary as everyone’s business is different so you are 
strongly urged to review all of the new features as you are sure to find some further gems that are not 
in the list above.

A detailed New Features Overview can be found on our website at:
www.axisfirst.co.uk/software/axisdiplomat/upgrades

	3	 Backup with no downtime (VSS Support)

	3	 Multi-User Period Ends

	3	 Customer Calendar

	3	 Image Management

	3	 New Scheduler Favourites Toolbar

	3	 Date-Sensitive Pricing

	3	 Disaster Recovery

	3	 GRNI (Goods Received Not Invoiced) Monitor

	3	 User Profile Enhancements

	3	 Sales and Purchase Invoice Attachments

Our Top Ten Favourite New Features of axis® diplomat 2014:
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Welcome to axis® diplomat 2014! This release is the culmination of the past two years of development work since the launch of diplomat 
2012 and, for this release, we have focused on two goals - availability and scalability.

You asked us to increase the availability of axis® diplomat so we eliminated the requirement to take axis® diplomat offline to take a 
backup and we eliminated the need for users to exit the system in order to allow accounting ledger period end functions to run.

Below are some of the key developments in axis® diplomat 2014 but our New Features Overview lists 149 separate developments and 
even that list is not exhaustive! For further information please visit www.axisfirst.co.uk/software/axisdiplomat/upgrades

Requires optional module               Not as standard, additional cost option 

increased ava i lab i l i ty 
increased sca lab i l i ty

axis® diplomat 2014 new features

USER INTERFACE 
IMPROVEMENTS 

l	 User Configurable 
 Scheduler Toolbar

l	 Colour-Coded Modules

l	 User Profiles for 
 Scrolling Data Lists

CRM 

l	 Real-Time Gap Analysis 
 & Best Sellers Enquiry

NOMINAL & 
GENERAL ACCOUNTS 

l	 Multi-User Period Ends

l	 Enhancements to 
 Department/Cost 
 Centre Analysis

l	 New Mobile 
 Dashboard App

EBUSINESS 

l	 Orders on Hold Threshold

l	 axis vMerchant Image 
 Publishing Performance

l	 eBusiness Sitemaps

l	 Discontinued 
 eBusiness Groups

l	 Customer ‘In Stock’ 
 Notifications

PAYROLL 

l	 A4 Plain Paper Payslips

l	 Employee Monitor

l	 Interfaces to Workplace 
 Pension Providers
 - People’s Pension
 - Scottish Widows
 - Legal & General

KERNEL (CORE) 
ENHANCEMENTS 

l	 Backup with no down 
 time! (Windows VSS 
 Support)

l	 Smaller backups

l	 Faster restore

l	 Scales to 250 users

l	 Dual-mode Data Protection

l	 Disaster Recovery

l	 Multi-tray, Multi-copy 
 & Duplex Printing

l	 Consolidation of User 
 Default Maintenance

HIRE MANAGEMENT 

l	 Customer Insurance

OFFICE PRODUCTS 

l	 Page Yield

l	 Support for Catalogue 
 Page Numbers in Vow 
 & Spicers Imports

l	 New Price Feed Options 
 for Stock In The Channel 
 & DMC

SERVICE CONTRACT 
MANAGEMENT 

l	 Minimum contract term 
 & notice periods

l	 New “Contract Status” 
 of “Active”, “Under 
 notice” or “Ended”

l	 Service Contract 
 charges shown within  
 Sales Quotations & 
 Sales Orders

l	 Copy to Service Contract 
 Request Context Menu 
 Options

l	 Disallow CRM Service 
 Calls by Contract Type
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Customers with axis® software assurance are entitled to an upgrade to their software licence to axis® 
diplomat 2014 under the terms of their agreement. 

To request an update to axis® diplomat 2014 please visit our web site at www.axisfirst.co.uk/
software/assurance/ and follow the link to request their upgrade, and then don’t forget to contact us 
to discuss your training requirements.

If you would like to find out more about axis® software assurance this can also be found on our web 
site at www.axisfirst.co.uk/software/assurance/

PURCHASE LEDGER 
& PURCHASE ORDER 
PROCESSING

l	 Enter/Amend Purchase 
 Orders via Supplier 
 Enquiry

l	 Outstanding Order Items 
 tab in Supplier Enquiry

l	 Company Registration 
 & VAT Numbers

l	 Purchase Transaction 
 Lines Monitor

l	 Supplier Price List 
 Search in Purchase 
 Requirements

l	 Purchase Invoice 
 Attachments

l	 GRNI & GINR Monitor 
 (Goods Received Not 
 Invoiced)

l	 New “Order Created 
 By” Field

l	 Call Monitor by Supplier 

l	 Customer-Specific 
 Date-Sensitive Pricing

l	 Customer Enquiry 
 Calendar

l	 Customer Enquiry 
 Outstanding Order 
 Items Tab

l	 Company Registration 
 Number & Credit Rating

l Sales Invoice Attachments   

l	 Location Stock via Sales 
 Order Entry

l	 Releasing and Setting 
 Despatch Quantities by 
 Delivery Method

l	 Sales Transaction 
 Lines Monitor

l	 Quotation Items Monitor

l	 Time and Date-Sensitive
 Pricing

l	 All-New Image  
 Management

l	 Support for PNG Image 
 Files

l	 Copy Stock and Assembly

l	 Assembly Enquiry 
 Maintenance from Stock 
 Enquiry/Maintenance

l	 Currency Pricing in Stock 
 Record Maintenance

l	 Location Details Enquiry

l	 Catalogue Page Numbers

SALES LEDGER & SALES ORDER PROCESSING

l	 Suspected Duplicate 
 Address Report

l	 Delivery Enquiry

l	 Best Delivery Method 
 Calculation

l	 Picks Monitor

l	 Consigned Lines by 
 User Report

l	 Scheduled Deliveries

l	 New Order Priorities

l	 Despatch Pro-Forma 
 Invoice

l	 Document Designer
 Collection Notes

l	 Marketplace Interfaces 
 for Amazon and eBay

STOCK LEDGER, BILL OF MATERIALS & MRP
l	 Country of Origin

l	 Commodity Codes & 
 TARIC Codes

l	 Export Stock Aliases

l	 Export Bill of Materials 
 to CSV

l	 Location Bin Barcode 
 Label Printing

l	 Block Amendment of 
 Stock Attributes

l	 Build Assembly

l	 Auto-Generated 
 Traceability Details 
 in MRP

UPGRADE TO AXIS® DIPLOMAT 2014 AT NO ADDITIONAL COST WITH AXIS® SOFTWARE ASSURANCE


