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DESIGNED FOR ALL YOUR BUSINESS NEEDS

Everyone’s favourite new features will of course vary as everyone’s business is 
different so you are strongly urged to review all of the new features as you are sure 
to find some further gems that are not in the list above.

A detailed New Features Overview can be found on our website at:
www.axisfirst.co.uk/software/diplomat2012/upgrades

	3	 Real-Time Business Intelligence

	3	 Online Dashboards

	3	 Group-Wide and System-Wide Monitors

	3	 Nominal Ledger Business Intelligence

	3	 Nominal Ledger Profit & Loss and Balance Sheet Monitors

	3	 Pending Supervisor Mode

	3	 Direct export to Excel

	3	 Larger database size (up to 4 billion transaction records)

	3	 Scrolling Data List Profiles

	3	 Emailing of contact details (vCard .vcf Support)

Our Top Ten Favourite New Features of axis® diplomat 2012:

Nominal Monitor

Online Dashboards for Android and Apple iOS devices
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increase  ef f ic iency 
stay  informed

axis® diplomat 2012 new features

MAKING YOUR 
BUSINESS MORE 
EFFICIENT

This release includes a 
number of features and 
benefits aimed at increasing 
the efficiency of your staff 
using axis diplomat.

New Monitor functions and 
User Interface improvements 
such as direct export to Excel 
mean that users can spend 
their time more effectively 
whilst more than one hundred 
other developments included 
in the new release combine 
to offer a system that is more 
flexible, more configurable 
and more controllable.

BETTER DECISION 
MAKING SUPPORT 

Many of the headline 
developments of axis® 
diplomat 2012 are aimed at 
providing better management 
information with easier 
access.

Real-Time Business 
Intelligence, extending 
Business Intelligence into 
the Nominal Ledger and the 
addition of Nominal Ledger 
Monitors all help provide the 
data to back up those all- 
important top-level business 
decisions.

When it comes to running a 
business, information is king!

STAY INFORMED ON 
THE MOVE 

More of the key features 
of axis® diplomat 2012 
are designed to help 
people access key business 
information whilst on the 
move.

More and more people are 
using the latest technology, 
whether that is SmartPhones 
(the ubiquitous Apple iPhone 
or the Android equivalents) 
tablets, from the iPad and its 
Android-based competitors 
to the very latest Windows 
8-based tablets and slate PCs.

Whether you are using online 
dashboards on your tablet, 
using vCards on call emails 
sent to your SmartPhone 
or accessing your system 
remotely, axis® diplomat 
2012 can help you keep in 
touch with your business.

UPGRADE TO AXIS 
DIPLOMAT 2012 AT 
NO ADDITIONAL COST 
WITH SOFTWARE 
ASSURANCE 

Customers with axis® 

software assurance are 
entitled to an upgrade to 
their software licence to axis® 
diplomat 2012 under the 
terms of their agreement. 

To request an update to axis® 
diplomat 2012 please visit 
our web site at www.axisfirst.
co.uk/software/assurance/ 
and follow the link to request 
their upgrade, and then don’t 
forget to contact us to discuss 
your training requirements.

If you would like to find out 
more about axis® software 
assurance this can also be 
found on our web site at 
www.axisfirst.co.uk/software/
assurance/

USER INTERFACE 
IMPROVEMENTS 

l	 Tool Tips provide help 
	 information on Prompts 
	 and Scrolling Data Lists

l	 Multiple column sorting 
	 and profiles in Scrolling 
	 Data Lists

l	 Excel Integration

CRM 

l	 Emailing of contact details  
	 (vCard .vcf Support)

l	 Event-Based Call 
	 Progression

KERNEL 

l	 64-Bit Client

l	 4 Larger database size 
	 (up to 4 billion 
	 transaction records)

l	 Pending Supervisor 
	 Mode

l	 Easy Creation of 
	 Copy Systems

l	 User Activity Tracking

l	 “Allow” User 
	 Permissions

l	 Document Designer 
	 Enhancements

l	 Improved document 
	 printing with support for 
	 Multi-Bin and Multi-Copy 
	 printing to Laser Printers

PAYROLL* 

l	 New Employee Status

l	 Additional Holiday 
	 Entitlement

l	 RTI

NOMINAL LEDGER

l	 Nominal Ledger 
	 Business Intelligence

l	 Profit & Loss Monitor

l	 Balance Sheet Monitor

l	 Inactive Nominal 
	 Accounts

l	 Historical VAT Report

l	 Journal Enquiry from 
	 Transactions

l	 Interactive Replacement
	 for Journal Posting
	 Reports

STOCK LEDGER, 
BILL OF MATERIALS* 
& MRP*

l	 Stock Control Monitor

l	 Additional Stock 
	 References

l	 Stock Aliases

l	 Superseded Stock

l	 Stock Transaction 
	 Traceability 
	 Enhancements*

l	 Works Order Monitor 
	 Production Status*

PURCHASE LEDGER 
& PURCHASE ORDER 
PROCESSING

l	 Creditors Monitor

l	 Purchase Invoice 
	 Attachments

l	 Purchase Order 
	 Enquiry & Maintenance 
	 Transactions Tab

l	 Online Purchase Order 
	 Processing 
	 Enhancements

l	 Import Purchase Orders

eBUSINESS* 

l	 Real-Time Available 
	 Stock Figures

l	 New HTML Notes 
	 Editor

l	 Invoice PDF Upload 
	 to Website

l	 eBusiness Group 
	 Colour Overrides

ACCOUNTS 

l	 Real Time Business 
	 Intelligence

l	 Online Dashboards**

l	 Group-Wide & 
	 System-Wide Monitors

SALES LEDGER 
& SALES ORDER 
PROCESSING 
l	 Closed Accounts

l	 Branch Account 
	 Enhancements

l	 Sales Ledger Payments
	 Enhancements

l	 Document Delivery of 
	 Credit Notes

l	 Location-Specific 
	 Delivery Methods

l	 Gap Analysis 
	 Enhancements

l	 2 Million Customer 
	 Accounts

l	 Maximum Credit Period

l	 Supply or Cancel
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The New Features Overview, available from the axisfirst website, describes over one hundred significant new 
features available with axis® diplomat 2012. Many of these are designed to help improve your efficiency 
and get even more from your axis diplomat system. Others are designed to help you make more informed 
business decisions, with more information at your fingertips.

* Optional module    ** Not as standard, additional cost option


