axis' diplomat modules

Business Software www.axissoftware.co.uk

The axis® diplomat range covers the full spectrum of business requirements, for businesses ranging from manufacturers, wholesalers, and
retailers to hire, import/export and service providers.

The product range consists of a number of modules, some of which are designed to add functionality to other modules, some of which can
operate on their own.

axis: diplomat

Much more than just an accounting system!
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Just some of the modules available for axis diplomat include:

e Accounts

e Service Contract Maintenance

¢ Hire Management

« Bill of Materials

e Delivery Service Provider Interface
e Despatch & Delivery Management
 eBusiness

e Multi-Currency

 GFi Mailarchiver Interface

« Intra EC Trade Statistics (Intrastat)

» Material Requirements Planning (MRP)
* Multi-Location Stock

« Point of Sale

¢ Postcode Address Retrieval

e Purchase Order Processing

« Stock Transaction Traceability

« Telephone Preference Service/Fax
Preference Service Checking

« Telephony Interface
« Test Scheduling and History Recording
« Voice Recording Interface

* Goods on Account » Warehouse Management

» Hand Held Stock Control

» Payment Card Processing

« Sales Order Processing » Workshop Job Management

For a further information on the range of modules available for axis® diplomat, please visit our website www.axisfirst.co.uk
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@ Call axisfirst on 01278 421 020 for more information.
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BENEFITS OF
AXIS DIPLOMAT

» Scaleable solution for
1 to 250 users

* Vast range of modules
available

e Handles large databases
of hundreds of thousands
of customer accounts
and prospects

* Powerful integration to
ecommerce solutions

¢ Class-leading stock
facilities, including
warehouse management
option using hand-held
barcode-driven devices

« Interfaces to 3rd party
service providers
including couriers,
postcode address
retrieval, TPS validation
and card payment
services

 Telephony interface for
efficient telesales and
telemarketing campaigns

www.axissoftware.co.uk

axis' diplomat
ACCOUNTING & BUSINESS INFORMATION SYSTEMS

At axisfirst we have over 30 years experience in
designing, supplying, and advising on, accounting
and business software solutions for small and
medium sized companies.

Central to the axisfirst solution is axis® diplomat.
Whether you are a wholesale, distribution,
manufacturing, retail or service company, axis®
diplomat is a competitive, flexible and highly
capable business information system that far
exceeds being just an accounts package. A very
sophisticated stock control system, coupled

with Sales Order Processing and Purchase Order
Processing modules makes the system particularly
suited to anyone that buys and sells... well, almost
anything!

the versatile software

AXIS DIPLOMAT FOR ACCOUNTS AND FOR BUSINESS

axise diplomat is divided into a number of modules including Accounts, Warehouse Management,
Sales and Purchase Order Processing, MRP, Manufacturing, Foreign Currency and Point of Sale.

Additional modules and client licences can

be added at any time, which means that the
system grows with your business. From a single
user Accounts system to a one hundred user
warehousing, manufacturing or mail order
processing system, axise diplomat remains
totally scalable.

Run your axise diplomat system on
industry-standard server platforms from Microsoft.

Smaller systems (up to five users) can also be

run on peer-to-peer (or serverless) networks using
commercial-grade Windows operating systems. For
multi-site operation, or for high through-put systems, we recommend the use of Microsoft Remote
Desktop Terminal Services as the preferred technology. For a full list of supported operating systems
and hardware requirements, please visit our website at www.axisfirst.co.uk

AN INTEGRATED SOLUTION \ /4

Accounts Sales
Invoicing, Statements, Credit Quotations,
Control, Management Accounts, Sales Order Processing,
VAT Returns, Cost of Sales Contract Management

Every axis® diplomat accounts system contains, as standard,
a massive range of standard facilities, including:

« Sales, Purchase and Nominal Ledgers

e Cash Book
e Invoicing \ /

» Budgetin
seting Warehouse p— Purchasing
« Stock Control Stores F i Purchase Order
« Business Intelligence Stock Control diplomat Processing, Purchase

Traceability Requirements

» CRM (Contact Management)
« Data Security (Backup) Facilities
e User Security

Reflecting the fact that the majority of systems usually require
Sales Order Processing and Purchase Order Processing,

there is also an axis® diplomat Accounts Value Pack available
which, in addition to the items listed above, includes the

first Client Licence and both the Sales Order Processing and
Purchase Order Processing modules.

Trade Counter
Point of Sale

Personnel
Payroll

Manufacturing
Bill of Materials, MRP

solution for your entire business

ECOMMERCE WEBSITE INTEGRATION

axis® diplomat is designed to fully integrate with the ecommerce solution from
axisfirst web services - axis® vMerchant.

You can drive any number of completely independent websites from a single axis®
diplomat system, with each site having different brand identities, different products
and even different pricing for the same products. If you are a trade wholesaler

then your trade account customer’s with special pricing will automatically see that
same special pricing when they log on to the website; very little maintenance of the
website is required as axis® diplomat automatically keeps your website up-to-date
with pricing changes, new products, changes to products (pictures, descriptions,
stock on hand, etc.)

Orders are automatically imported into axis® diplomat, which can then
automatically generate order status update emails to your customers, collect
payments for authorised credit/debit cards and so. Accounts are created
automatically for new customers on your website so you can use the built-in sales
analysis, marketing and CRM tools within axis® diplomat to manage your online
presence.

“The integration between axis vMerchant
and our existing axise® diplomat system
meant that we were able to build and
launch a website very easily, without really
knowing anything about web technologies.”

This makes axis® diplomat ideal for multi-channel retailers as well as for trade
wholesalers. Integration with your telephone system and with postcode databases
means that you have the tools to hand for your call centre as well as for your
warehouse, accounts and purchasing departments.

axisfirst - Software solutions for your business needs

Call axisfirst on 01278 421 020 for more information




