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Accounting and Business Information Solutions




More than just an Accounts package, not just a stock
control or order processing system, AXIS Diplomat is a fully
integrated modular Business Information System.

The modular design of AXIS Diplomat means the close fit to your
business of a bespoke solution, with the dependability and peace of
mind of an off-the-shelf system. You select the functionality that you
need for your business operations and, with literally hundreds of
options available to choose from, it is this flexibility that gives you

a tailored fit, ‘off the peg’!

eBusiness
Accounts Budgeting
Cash Book

Bill of Materials

Integrated Modules for Every Aspect of Your Business

Within the AXIS Diplomat range, you will find modules available to
cover full business process, whatever your business (wholesale,
distribution, manufacturing or service based).

> Manage your pre-sales and post-sales processes with a powerful
CRM module

> Manage your purchasing and stock replenishment with the
Purchase Requirements module

Job Costing
Foreign Currency
Hire Management

EC Sales and Intrastat

> If you are a Manufacturing or Assembly company, use the Bill of
Materials or MRP modules to identify your requirements for finished
stock and components

> If you have a Trade or Retail counter, use the Point-of-Sale module,
with either standard PC hardware or specialist EPOS equipment

> Use powerful Bar Coding facilities throughout the organisation,
from goods inwards to Point-of-Sale
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Payroll
Multi-location Stock

Sales Order Processing

Mail Order Processing
Point-of-Sale Purchase Order Processing Service Contract Management

eCommerce Integration 3rd Party Integration Pedigree

Many businesses now aim to offer online AXIS diplomat integrates with a wide range of AXIS Diplomat can trace its ancestry back to
purchasing to their customers, whetherin a external services, including: the 1980’s, and the first accounting and stock
retail environment or to trade account control system for microcomputers.
customers. For these situations, AXIS Diplomat > Telephony systems Technology has moved on, but the principles
links seamlessly with the AXIS VMerchant » Creditcard payment services providers (PSPs)  adopted then still hold true today to provide
eCommerce solution. quality software and support facilities based

. - . > Postcode address retrieval on solid business and accounting values.
For multi-channel organisations, use a single > Telephone / Fax Preference Servi
integrated order processing system for all elephone /rax Freerence service AXIS Diplomat has been tested by Microsoft’s

orders, regardless of whether they have (TPS / FPS) validation laboratories before awarding Axis First its
originated from your website, via the phone, Y Carrier software Independent Software Vendor (ISV) / Software
fax or through the mail. Solutions competency.

> EDI (Electronic Document Interchange)
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Within the AXIS Diplomat range, there are modules available
to support the full business process, from Purchasing and
Procurement, through Manufacturing and Assembly,

to Distribution, Sales, CRM and eCommerce.

At the heart of every AXIS Diplomat system is a comprehensive
accounting system, including Budgeting and Cash Book modules,
as well as powerful Stock Ledger and complete CRM contact
management facilities.

Available for between 1 and 100 clients, AXIS Diplomat runs on
industry-standard Microsoft Windows™ platforms. Multiple-site
operation is fully supported using Microsoft Terminal Services
technology. Workstations may be PCs, ‘thin’ clients, point-of-sale
terminals or wireless hand-held devices.

Attach documents including word
processing, spreadsheets and
scanned documents to customers, Easy access to the full history of all items
suppliers and other accounts CRM facilities previously purchased by customer

Display customer sales
history graphically

Manage prospects as well
as account customers
within one database

For eCommerce accounts, when
using AXIS VMerchant, manage
account login credentials from here

Enter/ amend / print sales
orders and quotations
from one central point

Take an integrated view on your business software needs
and reap the benefit of a single solution

For more details on AxisFirst services please visit our website: www.axisfirst.co.uk/software

Contact us by e-mail: sales@axisfirst.co.uk tel: 01278 421020 fax: 01278 451198
Head Office: Systems AXIS Limited AXIS House 53/55 St. Mary Street Bridgwater Somerset TA6 3EQ
Regional Office: Systems AXIS Limited 4 Alfred Court Saxon Business Park Stoke Prior Bromsgrove B60 4AD
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