
AXIS MobiCare

Managing your Fleet of Mobile Phones
Mobile Phones have brought about big changes in how business is conducted in today’s modern world. As they
become even more powerful, managing revisions of software, anti-virus definitions, security updates and web
content will add additional drain on resources. Field based Sales Teams or Field based Engineering Teams are more
effective out on the road, bringing them back into the office to reconfigure or update their devices is non-productive
and ineffective; why not let Axis First remotely manage your fleet of mobile devices for you.

What is AXIS MobiCare?

AXIS MobiCare offers companies who use mobile
technology to communicate with clients, suppliers
and colleagues a configuration, management and
support service across their entire fleet of devices.

Whether your company operates 5, 50 or 500 mobile
devices, AXIS MobiCare cover ensures your different
teams of people are operating the same revision of
software with the same anti-virus definitions and
security patches.

Our team of highly skilled technical engineers can
remotely reconfigure devices when employees leave
or change roles within your organisation.

What is included with AXIS MobiCare?

Configuration

When a new member of staff arrives at your
company we can configure their mobile device
whether it is a new device or reconfiguring an
existing one.

When a member of staff changes role within the
company and requires different software tools or a
different device we can manage the transfer of
contacts, emails, diary entries and documents.

Updates

Anti Virus definitions and security patches can be
remotely deployed to a team or the entire fleet of
mobile devices.

New software applications can be installed remotely
and delivered direct to the correct users.

Remote Wipe or Disablement

If a device is lost or stolen, we can disable or even
remotely wipe the contents within minutes ensuring
sensitive data is not compromised and does not fall
into the wrong hands.



Why do I need AXIS MobiCare?

The configuration of mobile devices for one team of
people within your organisation may be different to
that of another. Moving phones around an
organisation can create a large workload. AXIS
MobiCare can eliminate this overhead from your
organisation.

Whilst salesmen, engineers and delivery teams may
need common applications such as Satellite
Navigation equally they may all need different tools
or different devices. Updating versions of software
for these different teams could prove time
consuming. AXIS MobiCare can be used to manage
the updates for your company.

Even if you only have 1 or 2 mobile devices you may
still have a requirement to change your email
settings, experience issues with synchronisation,
leave the device on a train or in a taxi. AXIS
MobiCare will cover you for support on devices or
disabling devices if lost or stolen.

What other benefits are there?

As the number of mobile devices increases within
organisations, management is becoming more
difficult due to the diversity of software applications
and types of devices entering the market. AXIS
MobiCare can be used to totally manage your
SmartPhones or Pocket PCs.

Being a small company with our own fleet of mobile
devices, we understand the challenges, concerns and
costs associated with mobile devices. AXIS MobiCare
removes the administrative headache away from your
business allowing you to focus on your business
whilst we focus on ours.

How much does it cost?

This depends on how many and what type of devices
you have. Initially we need to install a small piece of
software on each device. This inexpensive product
does require annual renewal. Once this is set up
each we charge a small monthly management fee for
each device on your contract.

How does it work?

Once we have installed the management software on
the device, which can be arranged remotely, we can
then see the device on our highly advanced device
management console. From here we can see vast
amounts of information about each device, from what
the battery status is to which version of an
application is installed. We can even look at
individual registry setting and compare one device to
another to see what may be an issue.
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