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Organisation Office Services

Industry Type Office Products Dealer & Shop

Sites 1

Software AXIS Diplomat

Software Users 10

Key Modules Accounts, Sales Order Processing, Office Products, eBusiness, Point of Sale

Office Services Ltd of Crewe chose AXIS Diplomat
software, from Axis First , to run their entire business
operation, from initial order processing, through
wholesaler connectivity to invoicing, accounts and
stock control.

Office Services decided they would need to replace
their Legerdemain software some time ago and
carefully researched the marketplace for suitable
products - even getting as far as running trials with
an alternative software package before choosing
AXIS Diplomat.

Commenting on the decision to choose Diplomat ,
Mark Beresford, Managing Director of Offices
Services said "Nothing could compete with AXIS
Diplomat in offering total integration. Not on ly are
the accounting and stock control processes totally
integrated but so are the point of sales terminals . No
other solutions seemed able to cope with POS to any
satisfactory level. We did not w ant bolt-on solutions
from different software houses. We were looking for

a single solution that would provide al l the different
functionality we needed. Ours is a competitive
market where we are committed to providing our
customers with a first class service and our IT
investment is at the heart of our ability to do that."

AXIS Diplomat's intrinsic modularity has allowed
Office Services to select the particular functions,
from a very wide range of options, that are relevant
to their business operations. The result is a tailor
made solution, but with the price tag and support
that comes with an 'off the peg' solution.

Office Services, a member of Momenta, is one of a
fast growing number of office suppliers that have
chosen AXIS Diplomat as the hub of their business
process, including organisations that specialise in
online office sales, office supplies to the education
sector as well as those serving general business.
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